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1. OBLIME ITOJOXEHUSA

B cootBercTBHM ¢ yacThio 2 cTrathu 398, yacThio 2 crathu 393, yacTeio 1 crateu 394, cTaThsaMu
386, 395, 399, 402 I'paxxnanckoro kojekca Keipreizckoit Pecrybmuku Hactosmas [Tyonuanas
odepra (mpemyokeHue) Ha 3akioueHue JloroBopa mpenoCcTaBieHUS OAHKOBCKUX YCIYT
uHAUBHAYanbHEIM npeanpuauMatessim OAO «Abanky (nanee — [lydonuanas odepra) siBisieTcs
opUIMAEHEIM TIpeyiokeHneM Kimentam 3akmrounth ¢ bankom JloroBop mpemoctaBiieHUsS
0aHKOBCKUX YCIIYT MHIUBUAYaTbHBbIM npennpunumaresivy OAO «Abank» (manee — Jlorosop
0aHKOBCKMX ycnyr wid JIOroBop) Ha YCIIOBUSIX, HW)KEyKa3aHHBIX B Hactosmiei [lyOmmunoi
odepre.

Hacrosimas Ilyonuunas odepra Ha 3axmoueHue JloroBopa OaHKOBCKHX YCIYT YTBEP)KICHA

bankom B cranpmaptHO#l (TuUnoBoi) Qopme, enuHa ans Bcex KIMEHTOB M HE MOMJIEKUT

M3MEHEHHI0 co cTopoHbl KiMeHTa, pa3mMeniaercs Ha O(QUIMAIBLHOM HHTepHeT-caiite baHka:

https://www.abank.kg, B cucremax JIBO.

C uenpto 3akmoueHuss JloroBopa OaHKOBCKMX YCIYI Ha YCJIOBHSX, HPEIYyCMOTPEHHBIX

Hacrosiedt  [lyOmumunoit odeproit, KiumeHT mnomHOCTRIO U 0€30rOBOPOYHO TMPUHUMAET

(akmenTyet) Hactosuyio [1yomuunyo odepry.

Axuent Hacrosuieil [lyOomuunoit odepThl o3HauaeT 3akitoueHue (monamucanue) Kinuentom

JloroBopa 0aHKOBCKHX YCIIYT, IPUCOEIUHEHHE, NIOJIHOE corjacue U npunartue Kinentom Bcex

ycioBui HacTosero JloroBopa 6aHKOBCKUX yCIyT 0€3 KaKuX-Tr00 U3bATHN WIH OTPAaHUYEHUH,

pa3MeInéHHbIX Ha oduimanrbHOM HHTEpHET-caite banka: hittps://www.abank.kg/ B cucremax

JABO/MOOUITBEHOM NMPUIIOKEHUH.

JloroBop OGaHKOBCKHX YCIYI CUMTaeTcs 3aKIOYEHHBIM (MOAMMCAHHBIM) Mexay KinueHtom u

bankoM, 1 BCTYNUBITUM B FOPUIMYECKYIO CHUTY/IIEHCTBHE, ITyTeM akrenTa KimmeHnTom HacTosiei

[Ty6muno#t odepThl OTHUM (MU B COBOKYITHOCTH) U3 CIEAYIOIIHUX CIIOCOO0B:

— npu qnyHOM npucyrctBun Kinenta B oducax banka/arentos banka - myTem moamucanust
KmuentoM  COOCTBEHHOPYYHOW — MOANMHUCHIO, JMOO  aHAJOroM  COOCTBEHHOPYYHOU
noanucu/rpadpuueckoil noanuceio Kinuenrta Ha miaHmieTe CTUIYCOM, W/WIN 3IEKTPOHHOU
MOANKCHIO 3asBlICHUS-aHKEThl Ha 3akitoueHue JloroBopa mpenocTaBiieHuss OaHKOBCKUX
yCIyr UHIMBUAYaIbHBIM npeanpuauMatessim OAO “Abank” (nanee — 3asBieHHUE-aHKETA)
no Gopme, yrBepxacHHOW baHKOM, SBJISIOMICNCS HEOTHEMJIEMOM YacCThIO HACTOSILErO
HoroBopa; n/mim

— yHaJeHHBIM (JIMCTAHIIMOHHBIM) CrIocoOoM 0e3 ymuHoro mpucyrcTBus Knmenta B oducax
banka (B ToM uymcie B ciydae uaeHTHHKanuu/Bepubukanuu KimeHra B ynaJleHHOM
pexume) - myreM noanucanus (akuenrta) Kimuenrom Hacrosmeit [Tyonuunoit odgeprsr banka
C UCII0JIb30BAHUEM 3JIEKTPOHHOM MOAMUCH B MOOMIBHOM NpUIIOKeHHH baHka /mocpeacTBoM
Bxojga B cucrtemy JIbO/MoOunpHOE — MpHIIOKEHHME €  TOMOUIbIO  CPEICTB
ayTeHTUUKAIUN/UICHTU(PUKAIIUN, aBTOPU3ALIUH.

3asBiieHHEe-aHKeTa 3aMOoHAETCS U MoANUckiBaeTcst KimeHToM B IBYX 3K3eMIUIsipax B OyMaXKHOM

dbopme, oIMH IK3EMIUISIp ocTaeTcsa B banke, BTopoi sk3eMIuisip, ¢ oTMeTkol banka o mpuHATHH,

nepenaercsi KimeHTy W sSBIsSeTCS JOKYMEHTOM/IOKAa3aTeNbCTBOM, MOATBEPKIAOIINM (DaKT
3akimoueHusi (moAmucaHus) Hactosimiero JloroBopa OaHKoBCKkHMX ychayr. B cmydasx,

YCTaHOBJICHHBIX baHKOM, 3amoJIHEHHE W MOANUCaHuE 3asBJICHUS-AaHKETHl OCYILIECTBIAETCS B

ANIEKTPOHHOU (opme ¢ moanucanueM KimeHToM mocpeacTBOM aHajora COOCTBEHHOPYYHOMH

noanucu/rpadguueckoil moanucu KimeHTa Ha IUTaHIIETe CTUIYCOM, H/WIM AIEKTPOHHON

MIOATHCH.

AxuenTt  (3akmroueHue)  Hacrtosimero  JloroBopa = 0aHKOBCKMX — yCAYr  yAaJICHHBIM

(IMCTAaHITMOHHBIM) CTIOCOOOM 0€3 JTUYHOTO MpHUCYTCTBHS KiMeHTa cuMTaeTcsi COBEpUICHHBIM

KnuentoM u monydeHHbIM baHkoMm ¢ MOMeHTa ycTaHOBKH (ckauuBaHus) KiimeHToM MOOUIBHOTO

npuioxenus banka, Bxona (peructpanuu/moarsepxkacHus) Kimmenra B MOOMIIBHOE TIPUIIOKEHUE

banka, B cucreMax ynajieHHOTO TUCTaHIIMOHHOTO oOciyxuBaHus banka (B cucremax J[bO), B

TOM qucie C HCIIOJIb30BaHUEM JIEKTPOHHOM MOJINCH, CPEJIICTB
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1.8.

1.9.

ayTeHTU(DUKAUN/MIeHTU(DUKALNY,  ABTOpPU3AalMU,  OHMOMETPHUYECKOW  WACHTH(HKAINUU
(orneuatok manbua, Face ID) w/unmm MHBIX WACHTH(GHUKATOPOB, HAMpPaBIEHHBIX MO0 SMS-
COOOLICHNIO/HA aipec DIEKTPOHHON MOYTHl W/WIK 1O WHBIM pekBu3utam Kimenra, w/mmm
BBOJIMMbIEC UM B MOOMIIBHOM MPUJIOKEHUH/CepBUCaX W/WIIN B UHBIX pyHKIMoHAanax cucteM JJBO.
KnueHt npusHaer, corjamaercs W TOATBEpXKIAeT, 4To Hactosmas Ilyomuunas odepra u
COOTBETCTBEHHO JloroBOp OaHKOBCKHMX yciayr (B (oOpMe 3JIEKTPOHHOTO JIOKYMEHTA),
MOJNMUCAHHBINA (aKienToBanHblid) KimeHTOM B MOpsAAKE/CIOCOOOM, NPETYyCMOTPEHHOM B
[TyOonuaHoii  odepre, ¢ HCIOJB30BAaHUEM JJICKTPOHHOW  IMOANWCH, W/WIA  aHajora
coOcTBeHHOpYYHOU moanucH/Tpaduaeckoit moamucn KimeHTa Ha TUTaHIIETEe CTHUITYCOM JIHOO ¢
WCTIOJIb30BAHUEM CPEJICTB ayTeHTU(UKAIUN/MICHTU(PHUKAIIMYA, TPU3HACTCS PaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)KHOM HOCHUTEJIE, OIMMCAaHHOMY COOCTBEHHOpPY4YHOU nojanuceio Kinenra
(u/mnu 3aBepeHHOMY IedaTbio (IpU HaJIM4KK)), Kak ecin Obl KnueHt oO6partuics B bank nuuHo
3a 3aKJIIOYEHHUEM aHAJIOTUYHBIX JTOTOBOPOB/COTIALIEHUI B YCTAHOBIEHHOM IOPSIJIKE.
bankoBckue yciyru no JloroBopy 0aHKOBCKHMX YCIyT MpefocTaBistorcs KiueHty Toapko npu
YCIIOBHH YCHEIIHOTO MPOXOXKICHUSI HaAexalei nposepku/perucrpauuu Kivenra, B ToM uucie
npoueaypsl uaeHTuukanuu 1 sepudukanuu Kimenrta B ynaneHHOM pexXuMe, a TakxkKe Mocie
npenocTabienus KinmeHTom Bcex JOKyMEHTOB W/UIIU CBEJIEHU I, HEOOX0AUMBIX /17151 0aHKOBCKOTO
00cyKMBaHUSI B COOTBETCTBUU ¢ TpeOOBaHUAMU 3aKoHO1aTenbeTBa Kbiprezckoit PecriyOnukm,
HacTosiero JloroBopa OaHKOBCKHMX YCIYr, BHYTpEHHUMH akTtamu baHka, mnpaBuiamu
(ycnoBHsIMHM) HAITMOHATBHBIX M/WIIM MEXTyHAPOIHBIX TUIATEKHBIX CUCTEM.

1.10. Bepcun nacrosimeit IlyOnmuHOM odepThl akTyanbHBIE Ha KKIAYIO ATy, XpaHATCS B

JJIEKTPOHHOM BHJIE B CHEIUAIbHOM pa3jeiie Ha o(UIMATIbHOM HHTEepHeT-caiite banka:
https://www.abank.kg.

1.11. AknentoBaB Ilyomuunyio odepty, KimeHT mnoarBep)kmaer, 4YTO €O BCEMH YCIOBHIMH

Hacrosero Jloroopa 0ankoBckux ycmyr, ¢ Tapudamu banka, ¢opmoit Cormacusi cyobekTa
MepPCOHAIBHBIX JaHHBIX Ha cOOp, 00paboOTKy, Mepeaady ero MepcoHaNbHBIX TaHHBIX U WHBIMU
MyOJIMYHO pa3MElIeHHbIMU JIOKyMeHTamu/MaTepuaiaMu baHka 03HAKOMIIEH, OHU HMOHSITHBI U
COTJIaCeH C HHMMH, a TaKXKe OCBEIOMIIEH O HEOOXOJIMMOCTH CAMOCTOSATEIBHOIO PEryIsSpPHOIrO
OTCIIC)KUBAHUS, O3HAKOMJICHMSI M W3Y4EHHUs WX H3MEHEHHUH, OOHOBIEHUH Ha OQUIUAIBHOM
WHTepHeT-caiiTe banka, B cucremax JIbO banka/MOOMIBHOM NPWIOKEHUHW W/ WM B oduce
banka/arentoB banka.

1.12. Bo BceM ocTalbHOM, YTO HE IpeaycMOTpeHo Hactosimen [lyommuanoi odeproi, JoroBopom

2.1.

2.1.

OanKOBCKUX yciyr, CTOPOHBI pyKOBO/ICTBYIOTCS 3aKOHOAaTeIbcTBOM Kbipreickoii Pecrybinkw,
MPaBUIIAMH/YCIOBUAMHE IUIATEKHBIX CUCTEM, JOKyMEHTaM#/MarepuaiaMu banka, pa3MenieHHbIX
Ha ouIMaILHOM MHTepHeT-caiite banka: https://www.abank.kg, uH(GOpPMaMOHHBIX CTEHIAX
W/WIIK B CUCTEMaXx yJIAJICHHOTO TUCTaHIIMOHHOTO oOcmyxuBaHus banka (cucremax J[BO), B Tom
YHCiie B MOOMJIBHOM MPHIOXKEeHNUH baHka.

2. JOI'OBOP BAHKOBCKHUX YCJIYTI'
2.1.CTOPOHBI JOI'OBOPA BAHKOBCKHUX YCJIYT

1 OrtkpsbiToe axkuuoHepHoe ob0mecTBo0 «Abank» (MmeHyemoe pgasnee - baHk),
OCYIIECTBISIOMMNNA OaHKOBCKYIO JEATENbHOCTh Ha OCHOBaHMM BblJaHHOM HanuoHambHBIM
6ankoM Keipreisckoit PecnyOnuku munensun Ne048 Ha mpaBo mnpoBeleHHs OaHKOBCKHMX
OIIEpaLMii, C OJHOU CTOPOHBI, U

2 KuameHT, B IUIIE MOJITUCABIIET0 COOCTBEHHOPYYHO (B TOM YHUCIIE C HCHOJIb30BAHUEM aHAJIOTa
COOCTBEHHOPYYHOU MOAMMCH/3ICKTPOHHON TOANKCH) 3asiBlICHHUE-aHKETy Ha 3aKIHYCHHE
JloroBopa mpenocTaBieHuss 0aHKOBCKUX YCIYI MHIUBUAYAIbHBIM MpeArpuHUMATensM baHka,
/WA B JIMIE, MOJAMUCABIIEro (akuenrtoBaBuiero) Hacrosmyro I[lyomuunyio Odepty c
UCIIOJIb30BAaHUEM DJIEKTPOHHOW MOITHCU/CPEICTB ayTeHTU(HDUKAIMU/UISHTU(DUKAIIAY TP BXO/IE
(perucTpanuu/moATBEpPKAeHUN) B MoOmiIbHOe mnpuioxenue banka/cucremy JIBO, ¢ npyroi
CTOPOHBI,
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2.1.

3.1.

3.2.

4.1.

4.2,

3 Ilpu coBMECTHOM YOMUHAHHHU, UMEHYeMbIe Janee — CTOpOHBI, 10 OTaenbHOCTH — CTOpOHa,
3aKITIOYMIM  HacTosmuid -~ JloroBop mnpenocTaBieHHss OAHKOBCKUX YCIYT WHAWBUIYAIbHBIM
npeanpuumarensiMm OAO “Abank” (umenyemblil nasiee — JloroBop 0aHKOBCKHMX YCJYI HJIH
JloroBop) Ha HIKEU3JIOKEHHBIX YCIOBHSIX.

3.NPEJMET JOTOBOPA BAHKOBCKHUX YCJIYI'

Hacrosimmii JloroBop OaHKOBCKHX YCIYT pPErJIaMEHTHPYET/PEryJIHpyeT YCIOBUS U TOPSIIOK

npenocraBieHus KimeHTy OaHKOBCKOTro OOCIY)KMBaHHUS IO CIEAYIOUIMM BUIaM (IIEPEUHIO)

0aHKOBCKHX/TMCTAHIIMOHHBIX YCIYT W/HIM OAaHKOBCKHX MPOIYKTOB:

— OTKpBITHE, BeJCHNE/00CITy)KUBAHHUE, 3aKPHITHE OAHKOBCKUX CYETOB, B TOM YHCJIE CPOUYHBIX
BKJIQJIOB (JACTIO3UTOB), KAPT-CYETOB, CYETOB (JIEMO3UTOB) 10 BOCTPEOOBAHUS, 00C3TUUCHHBIX
MeTtamndeckux cuetoB (OMC) 1 HUHBIX CUETOB;

— BBIIYCK B 00CTy)XKHBaHWE OAaHKOBCKUX IUIATEKHBIX KapT, B TOM YUCIIE BUPTYAIbHOW KapTHI;

— MpeAoCTaBJIeHHE B apeHy cel(OBbIX siUeeK (MHIMBUIyalbHbIX OAHKOBCKHUX CEH(OB);

— MOJKJIIOYEHHE K JUCTAaHIMOHHOMY OaHkKoBcKkoMmy oOciyxuBanuto (/1bO), npenocraBienue
yIAIEHHOTO/ TMCTAaHIIMOHHOTO OOCITY)KUBaHUS;

— noakimodeHue K yenyre CMC-omnoBenienre no kapre (yciyra MmoakiIo4daeTcs Mo MpeoriaTe)

— TPENOCTaBJICHHWE JOCTylla K CepBHCaM M0 MPEJOCTABJICHUIO TOCYAApPCTBEHHBIX W
MYHUITUTIAIBHBIX YCIYT, CEPBHUCOB B JJIEKTPOHHOW (opMe W THPPOBBHIX JOKYMEHTOB
MOCPE/ICTBOM TOCYJapCTBEHHBIX WH(POPMAIIMOHHBIX CHCTEM, B CIyYasx, IMPEIyCMOTPEHHBIX
3aKkoHOJarenbCcTBOM  KbIpreisckoit  PecnyOmuku,  HactosuMm — JloroBopoM  W/miu
COOTBETCTBYOIITUMH JIOTOBOPHBIMH COTJIAIIICHUSIMHU;

— MOOWIBHBIH YKBAWPHHT (B CIydae TeXHHYECKOI/QYHKIIMOHATIBHOW peau3aliii CepBUca);

— pacueTHO-KaccoBO€ 00CTyKMBaHUE;

— TMOJKJIIOYEHNE K UHTEPHET-0aHKUHTY;

— moakiroueHue u oocmykupanue POS-TepMuHaia/ToproBoiii SKBaMpUHT,

— TIPOBEJICHME OAHKOBCKHX  OMNEpaluii/TpaH3aKIuii W/ WM CHEJOK, CBS3aHHBIX C
MPEIOCTABICHUEM BBIIIEYKA3aHHBIX YCIYI, B TOM 4YHCJIE 4Yepe3 CUCTEMY YIaJIEHHOTO
TUCTaHIIMOHHOTO oOchyxkuBanus (cucrem JIBO) W  WHCTPYMEHTHI JHUCTAHIIMOHHOTO
00CITy>)KMBaHUS;

— TPEeAOCTaBJICHHE HMHBIX OAaHKOBCKHUX YyCIYr W/WiM OaHKOBCKHX IPOJYKTOB, IUIATEXKHBIX
HUA(POBBIX/3TEKTPOHHBIX U HHBIX YCIYT COIIACHO HacTosero Jloropopa 6aHKOBCKUX YCIYT,
OTJICTIbHBIX JIOTOBOPOB/corfamienuii, 3akiatoueHubix ¢ Kinuentom, TapudoB, BHYyTpeHHHX
akToB banka, 3akoHogarenscTBa Keiproizckoit PecriyOmnuku, myonnyHbix odepT, mpaBuiiaMu
(ycoBUAMM) TIATSKHBIX CUCTEM, (GyHKITMOHANA cucTeM J[bO/MOOMIBHOTO MPUITOKEHHUS.

[IpenocTaBnenre GaHKOBCKUX YCIYyT, MIPOAYKTOB, COBEpIICHHE OAaHKOBCKUX OMNEpPAlUi/CIEINOK,

HE BKJIFOUEHHBIX B HacTOAIMM JJoroBop 0aHKOBCKUX YCIYT, MOTYT PEryIHpPOBATHCS OTACIbHBIMU

JIOTOBOpPAMHU, COTJIAIlIEHUSIMU, yOITUYHON 0(epToi, MpaBUIaMu U/WUJIH YCIOBUSIMU OaHKOBCKOTO

oOCyXKMBaHUS, 3aKIIOYCHHBIMU/YCTAHOBJICHHBIMU KaK /10, TaK MW TIOCIE 3aKIIOYCHUS

(moanucanusi) Knuentom Hactosmero JloroBopa 6aHKOBCKUX YCITYT.

4. TEPMUHBI U ONPEJAEJIEHU S, IPUMEHSEMBIE B 1OI'OBOPE
BAHKOBCKHUX YCJIYI

ABTOpHM3amusi — TIpOBepka W TOATBepkAeHHe mnpaB Kimenta (monp3oBatens)) Ha
OCYIIECTBIICHHE TpaH3aKLUi, NPOBOJMMAas B TOUKE OOCIYXMBAaHHUSA, pe3yIbTaTOM KOTOPOM
OyzeT paspelieHue WM 3amnpeT onepanuii Kimenra (Hanpumep, coBeplieHHe OIUIAThI YCIYT,
IlaTexa, IepeBojia, OOMEHa BaNlOT, KYyIUIM-NIPOJAXKH, MOJIYy4YeHHE HAIMYHBIX, JOCTYI K
pecypcam/cepBrcaM WU CIyK0aMm);

Axknent — orBer KnmeHTa 0 momHoM M 0€30rOBOPOYHOM MPHUHATHU (O CBOEM COTJIACHH, O
3aKJIFOYCHHUU/TIOIMCAHNN, B TOM YHCJIE MyTeM IPHCOCIMHEHHS) YCIOBUM HACTOSIICH
[TyGnuunoit opeptsl, loroBopa 6aHKOBCKUX YCIYT MOCPEICTBOM COBEPILEHUH AeHCTBUIA 1/WiH
BBIOOpa crocoba akienra, ompeneNeHHbIX B Hacrtosimed [lyomuunoit odepre/JloroBope
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

O0aHKOBCKMX yCiIyr. B memsx akmenTta, MOINUCAHUS/3aKII0YCHUS KIUEHTOM HACTOSsIICH
[Ty6mmanoii odepTsl, JloroBopa 6aHKOBCKUX yCIYT, 3asBICHUS -aHKEThI, COTJIACHS W/WJITH WHBIX
JOKYMEHTOB, B TOM YHCJI€ 3JEKTPOHHOTO JOKyMeHTa (MH(OpManuu B JIEKTPOHHOU (opme),
KinuenT  fmopkeH  MX  MOANKMCATh  COOCTBEHHOPYYHOW  TOJIMUCHIO, W/WIM B
OTIpE/IeNIEHHOM/YCTaHOBIICHHOM BaHKOM MOpsAKe MOINHMCaTh MOCPEACTBOM HCIOJIb30BAHUS
aHAJIOrOB COOCTBEHHOPYYHOM MOAMMCH, K KOTOPBIM OTHOCSITCSI, HO HEOTPaHUYMBAIOTCS
MEPEYHCICHHBIM: Tpaduueckass nmoanuch KimeHTa Ha TUIAHIIETE CTHIYCOM, S3JEKTPOHHAs
MOAINHKCH/TIPOCTasE  AJIEKTPOHHAS TIOMANKCH, CPEICTBA ayTeHTU(DUKAINN/UICHTH(PUKAIUY,
aBTOpH3AIMM, JOCTYNa, B TOM 4YHcle akuent KimeHTa TOKYMEHTOB CUYHMTACTCS/TIPHU3HACTCS
MOATBEPXKACHHBIM/TIO I CaHHBIM KITHEHTOM 1 TIoTydeHHBIM baHKOM B CiTydae MmociieAyromero
BX0Ja B  MOOWJIBbHOE  MPHIOKEHUE (u/umm B uHYHO  WHGOOPMAIHOHHYIO
CUCTEMY/yCTPONCTBO/CEPBUC) W €r0 HCIOJb30BaHHE, C TMOMOIIBIO BBOJA/TIPUMEHECHHS
KnuenToM »31eKTpOHHOM mMOANMCH, KOJa, JOTMHA, Mapojs, CPEACTB OHOMETpPHUUYECKOi
uneHTuukanuu/ayreHTugukanum (otrneyaTtok mnanbiia, Face ID wu T.a1.), W/umum WHBIX
UIEHTU(PUKATOPOB, SKBUBAJICHTHBIX CPEICTB/CIIOCOO0B ayTeHTU(UKALUN/UACHTUPUKALIY,
apropu3annu Kimenra,

AyTreHTHQUKaNUA — Tpoluenypa (cnocod) YCTaHOBKM MNOJJIMHHOCTH JHYHOCTH KimeHra,
nyTeM MIPOBEPKH, onpezeneHus u/unu COTIOCTaBJICHUS XapaKTEePUCTUK
MPEAbSIBICHHOTO/TIPUMEHEHHOTO uaeHTuduKaTopa, CpEICTB
ayTeHTUpUKauu/MAeHTHUKAINKN, aBTOopu3anuu (BBoa/ucnons3oBanue PIN-koma, noruna,
napojsi, KojJa W/MIu KoJa MOJTBEPXKICHHS, CPEICTB OuOMETpUYecKor WIeHTH(QUKAIIU
(ormevarok maneua, Face ID u T.m.), HOMepa KapThl, TEPCOHATLHOTO UACHTU(PUKAIIIOHHOTO
HOMEpa, KOJIOBOTO CJIOBA MJIM WHBIX SKBUBAJECHTHBIX CPEJCTB/MACHTU(PUKATOPOB (CIMOCOOOB,
KOJIOB) 3alllMThl, JIOCTYIAa), TOATBEPXKAAIOIIETO, YTO PACIOPHKEHUE/COTJIache JaHO
YIOJTHOMOYEHHBIM Ha 3TO JIUIIOM U/WJIH MOANHUCAHO UM;

bankoBckuii BKJIax (1eM03UT) — JICHEKHBIC CPEACTBA B HAIMOHAJIBHOW WJIM WHOCTPAHHOM
BajioTe, pasmemiaemble Knuentamu B banke B 1ensx XpaHeHHs, Ha CpoOK JMOO [0
BOCTpeOOBaHUs, OO 1O HACTYIUICHHS (HE HACTYIUICHHS) OMPEACIICHHOTO B 3aKIFOYCHHOM
JIOTOBOPE 00CTOATENBCTBA (COOBITHS ),

bankoBckuii 1eHb — paboumii 1eHp banka, kpome cy0OOTHHX, BOCKPECHBIX M O(HUIIHATBLHO
ycraHoBJeHHbIX B Kbipreizckoit PecriyOnrike nmpa3JHUUHBIX THEH, €CJI WHOE HE YCTAaHOBJICHO
bankom/3ak0HO1aTENILCTBOM;

bankoBckuii cyer (ajee — OAHKOBCKHMII CYeT WJHM CYe€T) — OTO CIMOCO0 OTpaKCHHS
JOTOBOPHBIX OTHOIICHMM Mexay bankom u Kimentom mo mnpuemy OaHKOBCKOIO BKJIaja
(memo3uTa) W/MAM TO COBEpIICHHIO baHKOM omepaiuii, CBSI3aHHBIX C OCYIIECTBJICHHEM
06aHkoBCcKOro oOcnyxkuBanus KimeHTa, BKIItouas IUIaTeXel M pacdyeToB C HCIOIb30BAHHEM
0aHKOBCKUX TUIATE)KHBIX KapT, KapT-cyeTa, cueTa, IUIATeKHBIX W HHBIX HHCTPYMEHTOB,
JTUCTAaHIIMOHHOTO OOCHY)KMBaHHUA, MPEIYCMOTPEHHBIX HAcTOSIIUM JIoroBOpoM OaHKOBCKUX
ychyr, 3aKkoHOAaTenbCcTBOM KroIprei3ckoil PecnyOnuku W mpUMEHSEMBIMH B OaHKOBCKOI
MpaKTUKe 0ObIYasiMHU JeI0BOro 00opota. baHKOBCKUe cueTa mpelHa3HaYeHbI i cOepexeHUs
Y HAKOIUICHUSI CPEJCTB, MPOBEICHUS TUIATEXKEN U PACYETOB, U MOJPA3ACISAIOTCS B TOM YHCIE
Ha!

— pacyeTHbIe (TEeKYyIlHe) cUeTa,

— CHelHUaJbHBIE CUETA;

— cdeTa o 0aHKOBCKUM BKJIaJaM (JIETO3UTaM).

baHkoBCKHIl OrpaHHYeHHBIH CYeT — 3TO CYET C YCTAaHOBJCHHBIMM OTPAaHUYECHUSIMU U
numutamu cornacHo llopsaky maeHtuduxannu u Bepuduxanuu KiueHTOB, B yaaJIeHHOM
peXHMe, COTJIACHO HOPMAaTHUBHO-TIPAaBOBBIM akTaM Keipreisckoii PecnyOnuku, BHYTpEHHUM
akram banka.

BankoBckasi miiaTexkHasi kapra (IaTekHasi KapTa, KapTa) — IUIATS)KHbIM MHCTPYMEHT,
WCIIOJBb3YEMBIM TPH MPOBEICHUM pPACUETOB IMPH TMOKYIKE TOBAPOB, YCIYr, IMOJy4YE€HUU
HaJUYHBIX JEHEr B HAIMOHAIbHOW M HMHOCTPAHHOM BaNIOTaX, OCYIIECTBJICHUU JIEHEKHBIX
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4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

MIEPEBOIOB, a TAK)XKE JJIsl PACYETOB B (DOPME IEKTPOHHBIX JACHET Yepe3 TePMUHAIIbI, 0aHKOMATHI
WU UHBIC YCTpolicTBa (mepudepuiinbie ycTpoicTa), cuctem J1bO);

Bankomar (ATM - Automated teller machine) - ammapatHo-TIporpaMMHBINH KOMILICKC,
MpeIHA3HAYCHHBIA JIJIS BBIAAYM W/WIM TIpHeMa HAJIUYHBIX JCHEKHBIX CPEICTB, MOJTY4CHUS
nHQOpPMAlMA 10 COBEPIICHHBIM TPAH3AKIMSAM ¥ COBEPIICHUS JPYTUX OIepanuii ¢
HCII0JIb30BAHNEM KapThl WM JPYTUX MHCTPYMEHTOB JAUCTAHMOHHOTO OOCITY)KUBaHMUSL.
Beneduunapuplii Baageaen — ¢usndeckoe(-ue) muo(-a), KOTopoe(-bie) B KOHSYHOM HUTOTe
(duepe3 LENOUKy BJaJCHUSA U KOHTPOJIS) IPSMO WIM KOCBEHHO (Yepe3 TPETbUX JIMI]) BIIAJEET
MPaBOM COOCTBEHHOCTH WM KOHTposmpyeT KimenTa nm1ubo ¢usmueckoe Iuio, OT MMEHU W B
HWHTEpecax KOTOPOTO COBEPIIACTCS onepalus (Cuenka);

BaokupoBaHue miaTe:kHoOil KapThl — npuHsTHEe baHkoM Mep, MPUOCTAHABIMBAIOMINX WM
MPEKPALIAIOIINX BO3MOKHOCTh IIPOBEACHUS KApTOYHBIX OTIE€paIvii/TpaH3aKuil.
Bepuduxanusa — nporenypa MpoBepKH HIASHTU(PUKAIUMOHHBIX JaHHBIX KiueHTta u (Wim)
benedunnapuoro Bnajaenbiia;

Bkaagumk — 3TO JUI0, KOTOPOE BHECIO JIEHEXKHYI0 CyMMY B BaHK Wi Ha MMsI KOTOpPOTO
MOCTyNWIIa JIeHe)KHas cymMMma B baHke OT TpeTbero juma B pamkax Hacrosiuero /lorosopa
OAaHKOBCKHUX YCIIYT;

BHocuTesb — MII0, TIOTOTHSONIEE HATUYHBIMHA BKJIaJ (JEMO3UT) W/WIH OCYIIECTBIISIONIEE
OTKpPBITHE CPOYHOTO BKJIa/a (JIerno3uTa) B osb3y Brimagunka;

Bbinucka mo 0aHKOBCKOMY cueTy/KapT-cueTy — JIOKYMEHT, (opmupyeMmsblii bankom, B
KOTOPOM COJIEpKaTCs JJOCTOBEPHbIE CBEACHUS 00 OnepalusaX, COBEpIIEHHBIX 10 0aHKOBCKOMY
CYeTy, BKJIaAy (AeTMOo3uTy), KapT-cueTy. BhIcka MOKET OBITh MPEJOCTaBIeHa B OyMaKHOM
100 AIIEKTPOHHOM BUJIE;

JloroBop 0aHKOBCKHX YCJYyr — HacTosimmid JloroBop mpenocTaBieHUss 0AaHKOBCKUX YCIIYT
WHIMBUyAIbHBIM TpeanpuHuMarensM banka, 3akmodaembii Knuentom ¢ bankom Ha
YCIIOBHSIX, YCTAaHOBJICHHBIX HacTosmen [Tydomnyanoit odeproit;

Hepxkarens 1iarexxHod kaptbl — Kioument banka, B TOM 4mHcCle YIOJHOMOYEHHOE
VHJMBHUIYyAJIbHBIM IPEANPUHUMATEIEM-BIAICIbLIEM CUYETa, HMEIOIIEr0 IIpaBO COBEPIIATH
OIIEPALIMK C UCTIOIb30BAHUEM KapThl HA OCHOBAaHUM JIOrOBOpa ¢ baHKoM.

Jducrannuonnoe 6ankoBckoe obcayxuBanue ([AbO) — cnocobd mnpemocraBieHHus yCIyr
bankom Ha OCHOBaHUH pacnopsKeHu, 1IepeIaBacMbIX Kinenrowm,
yJlaJeHHbIM/ TUCTAHIIMOHHBIM  CIIOCOOOM € HCIIOJIb30BaHMEM  CHCTEM  YAaJECHHOTO
JUCTAHIIMOHHOTO 0OCTYKUBAHUS;

JloBepeHHOe /MO — JIMIO, JCHCTBYIOIIEE HA OCHOBAaHMM HOTAPUAIbHO 3aBEPEHHOMU
JIOBEPEHHOCTH OT UMEHHU, 3a CYET U B N0JIb3y KiineHra;

JIOKyMeHT, yI0CTOBepPSIOUIMA JUYHOCTh — 3TO JIOKYMEHT OpuUruHai ¢ Qororpadueil Ha
OyMa)XHOM HOCHTENE W/WIM JOKYMEHT B I1upoBoM QopmaTe, MOJYy4YEHHBIH U3
rOCy/IapCTBEHHbIX HH(MOPMALMOHHBIX CHUCTEM, pPABHO3HAYHBIM 10 IOPUAMYECKON cuie
OpUTHHANly Ha OyMa)XHOM HOCHUTENEe, MPUMEHSEMbIH s MPOBEICHUS UACHTU(DUKAINH
KIIUEHTA;

JokymeHT, ynocroBepsitommii ununocts (JAYJI) — opurunan nacnopra/opuruHan Apyroro
JOKYMEHTA, YAOCTOBEPSIOUIEr0 JMYHOCTh B COOTBETCTBUU € 3aKOHOIATENBCTBOM KBIPrbI3cKoit
PecriyOnuku Ha GymMakHOM HOcUTeNe Wik B IUPpoBOM (popmare, MOTyUdESHHBIH MOCPEICTBOM
I'ocynapcTBeHHOTO MopTana AMEKTPOHHBIX YCIYT WIH MOOMIBHOTO TipuioxkeHus "TyHyk".
Enunas cucrema naentupuxkanuu (ECHU) — 510 aBTOMaTH3UpOBAaHHAs CHUCTEMA, KOTOpas
arperupyer MeToAbl MACHTU(PHUKAINY, ayTeHTU(PHUKAIIUU U aBTOPU3AINH, IPEAHA3HAUYCHHAS JIS
obOecrieueHHUs  CAHKIIMOHUPOBAHHOTO JOCTyNMa K  HMHQOpPMAIMH, COJAEp)Kalllehcs B
rOCyIapCTBEHHBIX, MYHHUIIUIIATBHBIX U UHBIX HH(POPMAIIMOHHBIX CUCTEMAX, TPETyCMOTPEHHbBIE
3aKOHOJATENHCTBOM KbIprbI3ckoit PecyOonuku.

3agomkennocth Kiinenra — cymma ngonra Knuenta nepen bankom o Hacrosiemy Jorosopy
W/MIM  OTAENBHBIM ~ JOTOBOpPAM/COTJIAIIEHUSIM,  BKJIIOYas, HO, HE OrPaHUYUBASICH
MEePEUMCICHHBIMU:  CyMMOW  OCHOBHOTO  Joira, (akTUYecKH  TOJYYeHHOH  To
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4.24.

4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

KpenuTy/oBepapadTy, HauyUCICHHBIC MPOLEHTHI, BO3HArpaKJAeHUE, KOMHCCHOHHbIE baHka,
HEYCTOMKH, MmTpadpl, MEHH, W3IULIIHE/OMNO0YHO 3a4YHMCICHHBIC/BBIIAHHBIC JICHEKHBIC
cpeactBa KimeHty, M3JIMIIHE/OMIMOOYHO 3a4MCIICHHBIC/BBIIaHHBIE JCHEKHbBIE CpEICTBa
IUTATEXH 32 TOBAPBI/YCIYT'H, TEXHUUECKUI oBepaApadT U MHBIE JOJITH/TIIATEKU, KOTOPbIE MOTYT
BO3HUKHYTh y Kimenra mepen bankom no Hacrosimemy JloroBopy OaHKOBCKUX YCIYT,
OTJENIEHBIM JIOTOBOPAM/COTIIAICHHUSM, 3aKIF0UeHHBIX ¢ KitenTom, myoamaHoi odepre Kak 1o,
TaK U NOCJe 3aKI0YeHNs HacTosero JloroBopa OaHKOBCKUX YCIIYT;

3akonogareabcTBO Kbiprbizckoil Pecny0/uMku - COBOKYITHOCTh HOPMAaTHBHBIX IPaBOBBIX
aKTOB, PETYIHUPYIOMUX OOIIECTBEHHbBIE OTHOLLEHUS;

3asiBiieHHe-aHKeTa — 3asBJICHME-aHKETa, 3alojHsAeMoe M mnoamnucaHHoe KiueHTom Ha
3aKII04YeHrne Hacrosero JloroBopa mpenocraBieHusi OAHKOBCKUX YCIYI WHIUBUAYaJIbHBIM
MpeANpPUHUMATENSAM COTJIACHO YCJIOBUSM Hacrosiei [TyonuuHoi odepTsl, npu JIMYHOM €ro
npucyTcTBUM B opuce banka/arentos banka;

Nnentudukanus — nporenypa yCTaHOBJICHHUS WICHTU(PUKAIUMOHHBIX JaHHBIX o Kiumenrte
n/nnyu 0eHeuIuapHOM BIIAJIEIbLIE;

NuauBuayaibHblii npeanpuHuMare]ab — 3T0 TpaxaaHuH Ksipreizckoit PecnyOnukwy,
WHOCTPAaHHBIM TpaXJaHWH WIH JHUIO O€3 TpakJaHCTBA, IMPOXKHUBAIOLIEE IMOCTOSHHO WIIU
BpeMEHHO Ha Tepputopuu Kbipreizckoit PecnyOnuky v 3aHMMaroieecs Ha €€ TEPPUTOPHH
WHIUBUAYAIbHON MpEANpUHUMATENbCKON JEATEeIbHOCThI0 0e3 00pa3oBaHUs HOPUINYECKOTO
JIMIIa B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIATEIBCTBOM KbIpre3ckoit PecyOmmky.
Nurtepuer-oanxkunr  (Mutepuer-knuent uis  ropuandeckux  jur  (MKKOJ))  —
aBTOMAaTHU3UPOBAHHAS KOMIIBIOTEpHAs CHUCTeMa/Tuiatopma, MporpaMMHOE OOECTIeYeHHE,
no3BoJisronas Kinuenty ocymecTBiaTh MHGOPMAIIMOHHOE B3aUMOJCHCTBHE € baHkoM B
peXHMe yOAJIEHHOro JOCTyHa C UCHOJIb30BaHHWEM TJ00anbHOM  MH(YOPMAIMOHHO-
TEICKOMMYHUKAlIMOHHOW  cetu  MuHTepHer  myreM  mnopydyeHuid  Kimenra s
YIPaBJICHHS/PACTIOPSDKCHAST CBOMM OQHKOBCKMM CYETOM, IMOJYYeHHS HWHOpManuu o
MIPOBEACHHBIX ONEPALMAX M OCTAaTKaX JCHEXKHBIX CPEACTB W COBEPIICHUID HWHBIX
C/EIIOK/OTIepalHii/ IeiCTBUH.

Kapr-cuer — GaHKOBCKHMII cyeT, OTKphiBacMblii bankom KineHTy ajis IBMOKEHUS TEHEKHBIX
CPEeICTB W TpaH3aKUM{ [0 IUJIATEKHOW KapTe, B COOTBETCTBHUU C 3aKOHOJATEIHbCTBOM
Keipreizckoit PecryOnuku, HacTosimuMm JloroBopoM, mpaBujiaMH MOJIb30BaHUS OaHKOBCKUMU
KapTaMu;

Kiamentr — mpaBocmocoOHOe, neecriocoOHOoe —(u3MUeckoe U0, WHAUBUAYaJIbHBIH
MpeANpUHUMATENb, 3aKIIOYMBIIUK (moamucaBmuil) ¢ bankom Hacrosmuii  JloroBop
O0aHKOBCKUX YCIyr B TOpSAIKE/CIOCOOOM, MpeaycMOTpeHHOM Hacrtosimie [lyOnuunoit
odeproit/[loroBopoM OaHKOBCKHX yCIYT.

Kox moarBep:xkaeHusi (KOA) — OJHOPA30BBIM (CreHEpUPOBaHHBIM) KOJ  (IMapoJib),
otnpanisiembiii bankom B SMS-cooOuiennn Ha HoMep MobubHOro Tenedona Kinuenra/aapec
ANeKTpOHHOM nouThl KnuenTa (B ciiyyae TeXHUUECKOW peanu3alnu), 1 BBoAuMbli Kirentom B
MobOunpHOEe TmpwiokeHue banka/arenta banka, cucremy JIbO/cepBuc, mno3BossOmUn
ayreHTU(uIMpoBaTh KimeHTa a1 CcoBeplLIeHUS OIepaluyu/TpaH3aKUK, MOATBEPIKICHHS
COIJIacusi, 03HAKOMJICHHUS, BOCCTAHOBIJIEHUS JTOCTYIIOB, MOANUCAaHUA (3aKitoueHus) Kimentom
AJIEKTPOHHBIX JOKYMEHTOB B MOOWJIBHOM THpwiokeHuu, cucremax JIbO (B Tom uncie
Hacrosimed Ilyonuunoit odeptsl, JloroBopa GaHKOBCKHUX YCIYT, 3asBJICHUH, 3asBOK, aHKET,
odepT, cormacus, IOTOBOPOB/COTJAIIEHUH, MOJMTUK, IPaBUJ, COOOIIEHUI/YBEIOMIECHUH,
TJIATEKHBIX W/UIHA UHBIX IOKYMEHTOB);

KonoBoe cioBo — OykBeHHas uinu nudpoBas uHpOpMmanus, ykaszpiBaemas KineHTOM B
3asBJICHUH JIMOO B MHOM JIOKyMEHTE, peructpupyemas B 0a3ze qaHHbIX baHka, KOTOpas MOXeT
OBITh WCIIOJIb30BaHA 1S ayreHTHUKanuu Knnenra npu oOpamenun B Konrakrueiit LleHTp
banka;

JIMMHUT aBTOpM3AalMM — IIpelebHAas CyMMa JIEHEXHBIX CPEACTB, HocTynHas KnueHnrty nmis
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4.34.

4.35.

4.36.

4.37.

4.38.

4.39.

4.40.

4.41.

4.42.

4.43.

4.44.

COBEpILEHUS ONepaINil/TpaH3aKI1ii ¢ UCTIOIb30BaHNEM OaHKOBCKHX TUIATEKHBIX KapT U MHBIX
WHCTPYMEHTOB JTUCTAHLIMOHHOTO OOCITYKUBaHU;

Mo0OuniibHOe NpUIOKeHHe — OJUH U3 MHCTPYMEHTOB CHUCTEM YNAJIEHHOIO JTUCTaHLIMOHHOTO
oOcmyxuBanus KinueHtoB mocpeactBoM VHTEpHET, B TOM 4YHCIIE MOOWIIBHOE MPUIIOKEHUE
«BEPEKEY;

Mo0OunabHbIIi IKBAMPHUHT — yciIyra 9KBaiiepa 1o npuemMy 0e3HaATMYHBIX PAacYeTOB/IPOBEICHUIO
TpaH3aKIMd C T[PUMEHEHHEeM IUIATeKHBIX KapT, QR-Koga W WHBIX HMHCTPYMEHTOB
JMCTAHIIMOHHOTO OOCITY)KMBaHUSI MOCPEICTBOM MOOWIIBHOTO TPUJIOKEHUS U CIEIHAIHLHOTO
MobminpHOTO POS-TepMuHana (MpOoS-TepMuHall) ¢ MCIOIBb30BaHHEM MOOHIBHOTO TenedoHa,
IJIAHIIETa ¥ UHBIX YCTPOUCTB;

Homep moOuabHoro tesiedpona (JoBepennniii Homep) Kimenra — HOMEp, yKa3aHHBIN
KiimentoM 1npu mnepBUYHOM  perucrpanuy, a Takke HOMEp B  IOCIEAYIOLEM
M3MeHEeHHbI/cMeHeHHbI Kimmentom camocrositenbHo B cucteMe JIBO, win mo mopy4eHuto
Knnenta baHkoM, KOTOpBII B COOTBETCTBMHM C YCIOBHSAMH Hacrosmero Jloroopa
ucnoJsb3yercs g Bxoga B cuctemy JIbO/moOunbHOE npunoxenue u nepeaadn KiumeHty c
MOMOIILIO SMS-cooOrenust napoJie, KoJia 51 HHBIX CpEJ/ICTB
ayTeHTU(UKAIUU/UACHTUPUKAINHN, a TaKKe Mpoued MHPOpMAaIlMM M JaHHBIX KacaroUIUXCs
BbInosiHeHUs: Kirentom onepanuii B MoOuiabsHOM mpuiiokeHuu, B cucreMax [1bO;
OsepapadT (anri. overdraft — cBepx mranupyemoro, mepepacxoj) — popmMa KpaTKOCPOYHOTO
KpeauTa, IMpeaocTaBieHne KoTtoporo baHkoM naer Bo3MoOKHOCTh KIiMEHTy OCyLIECTBIISTH
IJIaTeKU CBEPX CYMMBI, uMeronieiics Ha cuere KimeHrta, B mpeaenax CyMM M Ha YCIOBUSX,
oTpeJieNIeHHbIX HacTosmiM JloroBopoM OaHKOBCKHX YCIyr, BHYTPEHHHMH akTaMu baHka,
nyonuuHoi odeproit, Tapudamu;

Oobe3nuyennbie Meraimyeckue cyera (OMC) — 510 cuera, OTKpbIBaeMble baHkoMm iist
ydeTa ApParolleHHbIX METayuloB 0e3 yKa3aHWs WHAWBHUAYAJIbHBIX MPU3HAKOB M COBEPIICHUS
omepanuil Mo TNPUBJICUECHUIO U Pa3MEUICHHUIO JParolleHHBIX METaIoOB (30JI0TO, cepedpo,
TJIaTUHA);

OobanauHas sjaexktpoHHasi moanuch (ODII) — aHamor COOCTBEHHOPYYHOUW TIIOJIUCH B
3JIEKTPOHHOM (opMare, IOPUANYECKU 3HAYMMasi KBJIM(UIIMPOBAHHAS SJIEKTPOHHAS MOIHCH,
peaiu30BaHHAs C IOMOIIBI TEXHOJIOTMH, KOTOpas BCE BBIYMCIUTENIbHBIE OIEpaluu ¢
WCIOJIb30BAaHHEM DJIEKTPOHHOM MOJANUCH MEPEHOCUT Ha BHEIIHMI cepBHC (00JIaK0), OCTABIIAS
Ha CTOPOHE IM0JIb30BATENs JIUIIb HE0OOX0IMMOCTh MOATBEPAUTH CBOIO JJMUYHOCTD U COBEpPIICHHE
OTIEpAINK YI0OHBIM CIIOCOOOM.

OnepaunoHHblil JeHb (BpemMsi padoThl ¢ KJIMEHTAMHU) — O3HA4YaeT YCTAaHOBJIEHHOE baHkom
BpeMsi pabouero THs, B Te4eHHE KOTOPoro baHk OTKPBIT 1S MpoBeAeHUsI OAHKOBCKUX M MHBIX
omnepanuit/caenok. OmepanuoOHHBIN JIéHb MOET OTIMYaThbCAd JUId Pa3jMYHBIX BHUJOB
OCYILIECTBIISIEMBIX Olepaluii/mpenocrapisiembix bankom ycnyr. Cenenusi 00 onepanroHHOM
nHe banka noBoasTcs o0 cBeneHust KimeHta mocpeacTBOM pa3MelieHusi COOTBETCTBYIOLIEH
uH(popMalud BO BXOJHBIX 30HAX mojapasneneHuil banka, mHTepHer-caiite banka w/unu B
cuctemax J1bO;

IINH-kox (PIN-xox) — mepcoHalbHBIA HACHTH(GHKAIMOHHBIA KOJX JCpXKaTeis KapThl,
CaHKIIMOHHUPYIOIIUN MTPOBECHIE TPAH3aKIIMU 10 KapTe U UCTIOTIB3yEeMbIi 1715 UAeHTU(DUKAIINN
ee JiepKarens;

I[nareasmmk — QU3NUIECKOe WIH IOPUANUECKOE JTUI0, ocyiecTBstoniee [Inatexxu 3a ToBapsl
W/WIH YCIYTH, pabOThI MyTeM HCIIONb30BaHUS JEHEKHBIX CPEJICTB, IIEKTPOHHOTO KOIIEIbKa,
0aHKOBCKOTO MM KapTOYHOTO CUETA.

IlnaTe:xxHass cucTeMa — COBOKYNHOCTb HOPM, CTaHAApTOB, TMPABUJ, YUPEXKICHH,
JOKYMEHTallud U MPOTPAMMHO-TEXHUYECKUX CPEIACTB JUISl OpraHu3alud pacueTroB C
WCIIOJIb30BAHUEM IIATEKHBIX KapT. [lmaTexxHbple cUCTEMBI OIPa3IeNsOTCA Ha HAMOHAIBHYIO
(Onkapr) u mexkayHapoaabie (VISA, MasterCard u apyrue);

IIponeccHHIroBbIi HEHTP — IOPUIANIECKOE JNII0, OCYLIECTBIISIONIEE TPOLIECCHHT .



4.45.

4.46.

4.47.

4.48.

4.49.

4.50.

4.51.

4.52.

4.53.

4.54.

4.55.

Hoayuarenb — (uznyueckoe JTUNO/MHANBHIYAIBHBI MPEANPUHUMATENb, OCYIIECTBISIONICE
IIpUEM JEHEKHBIX CPEJICTB HA OCHOBAHUU IIJIaTEXka, OCYLIECTBICHHOrO [iiarenpumkom.

POS-tepmunas (Point of sale) - repmunan 1y npuema oruiatsl 3a ToBapsl 1 yeiyru B TCII ¢
HCIOJIb30BaHNEM KapThI U IPYTUX HHCTPYMEHTOB JUCTAHIIMOHHOTO OOCTY)KUBAHUS.
PUSH-yBenomennsi/SMS-yBen1omMiieHHsl — 3TO YBEIOMJICHHUS, COOOIMIAIONINE O JBIKCHUU
CPEICTB IO CYETy, KapTe, KoJaxX IUIATe)KeW W JAPYror MHGOpMAaI, B TOM YHUCIIC 10 CYETY,
Kapre, kapr-cuery KimeHTta, paziauvaroniecss KaHaJIoM JocTaBku: SMS-cooOiieHue wuin
BCIUTBIBAIONIEE HA SKpaHe MOOMIILHOTO Tesie()OHa YBEIOMIICHHE;
Peectp onepaumii — circox npoBeZeHHBIX KimeHTOM onepariuii/TpaH3akiyii o cueTy, KapTe,
u/um B cucremax J[bO/MobuipHOM mipritoskenuu. B Peectpe onepanuii cyMMa cOBEpIICHHOM
KapTOYHOM omepanuu (MOKyIKa, CHATHE HAJIMYHBIX, BO3BPAT JEHEKHBIX CPEJICTB) YKa3bIBACTCS
B BaJIIOTE CUETA, KapT-CUETA;
PacueTrHblii (TeKylMii) CYET - 3TO CYET, MPETHA3HAYCHHBIN JIJIs1 XPAaHEHHUS ICHE)KHBIX CPEJICTB
Y OCYILECTBJICHUS] TEKYIIUX PacueToB, BKJIIOYAs MPOBEJIECHHUE PACUYETOB C HCIOJIH30BAHHUEM
0aHKOBCKUX TUIATeKHBIX KapT W MHBIX HHCTPYMEHTOB JHUCTAHIIMOHHOTO OOCITYy>KMBaHUA,
npou3BoIuMbIX KineHTamu (MOCTYIUJICHUS, BBIIUIATHl, B3aMMHBIE pPAcyeThl C JPYTUMH
(GUBUYECKUMU WM FOPUINYECKUMH JIMIIAMH, TIEPEBOJBI B Jpyrue (PUHAHCOBO-KPEIUTHBIE
OpraHu3aI|m) 1Mo Hacrosmemy JloroBopy;
PekBM3UTHI IJIATEKHOW KApThl — COBOKYITHOCTh 3HAKOB W IMQp, PACHOJIOKCHHBIX Ha
JIUIIEBOM, 0OOPOTHOM CTOPOHE TUTATEKHOM KapThI, 8 TAK)KE 3aITMCAHHBIX HA MarHUTHOM MOJI0Ce
Y YUTIe TUTATe)KHOW KapThI;
PexyppeHTHBIH IJIATEXK — PETYISAPHBIE U NTEPUOANYECKUE CITUCAHUS ONIPENEIICHHON CYyMMBI C
0aHKOBCKOM KapThl, cyeTa 0e3 MOATBEPKICHUS €€ BIaJelblia;
Cetb nepudepniiHbix ycTpoiicTB baHka - TepMuHanbl, 6aHKOMAThI, ABTOMAaTH3WPOBAHHBIC
TEPMHHANIBl  CaMOOOCTYXMUBaHUS, WHbIE YCTPOMCTBA, COCTABIISIIOIIME TEXHUYECKYIO
UHQPACTPYKTypy MO MpHEMYy U OOCITYXMBaHUIO OAaHKOBCKHMX IIJIATEKHBIX KapT WU JIPYrux
WHCTPYMEHTOB JTUCTAHIIMOHHOTO 0OCTYKUBAHUS;
CucreMa yaajieHHOTr0 AMCTAHIIMOHHOTO oO0cay:kuBanus (cucrema /IbO) — coBoKynmHOCTH
CPEICTB TEIEKOMMYHHKAIMM, HU(POBBIX U MUH(YOPMAIMOHHBIX TEXHOJIOTH, MPOrpaMMHOTO
obecrieueHus 1 00OpynOBaHMs, OOecreunBaOIUX CBiI3b Mexay Kmuentom u bankom st
MPEIOCTABICHNU OAHKOBCKUX, IUIATEXKHBIX, JJIEKTPOHHBIX (LIUGPOBBIX) U HHBIX YCIYT
yJlaJeHHbIM/ TUCTAHIIMOHHBIM ~ CLIOCOOOM €  HUCHOJb30BAaHUEM OaHKOMATOB, ILUIATEKHBIX
TEPMHUHAJIOB, TEPMUHAJIOB, WHTEPHET-OAHKUHTA, SJEKTPOHHOTO KOIIEIbKa, MOOHIBHOTO
0aHKMHra, MOOWJIBHOIO MPUJIOKEHUS, YCTPOICTB €caMOOOCTY)KMBaHUS M HHBIX CIOCOOOB
yJlaJeHHOT0/ IUCTAaHIIMOHHOTO 0OCITyKUBaHUS.
CpeacrBa Jocryma, cpeacrBa ayreHTHQUKAUMU/MACHTHUKAUMU, aBTOPU3ALUM —
HAOOP/KOMOMHAIIMS pa3IMYHBIX IApPaMETPOB, CPEICTB/CIIOCO00B, W/HIH HIACHTH(UKATOP,
CEKpeTHas IMOCJeI0BAaTeIbHOCTh CHUMBOJIOB, MpPEIHA3HAYECHHBIX [UIS UIACHTHU(PHUKAUU U
ayreHTuuKanuu/apTopu3aun  Kivenra uyepe3 cUCTeMy yAalE€HHOTO JUCTAHIIMOHHOTO
o0cIyKUBaHUS (cuctemy JBO). CpenctBamu JI0CTYyIa, cpeACcTBaMHU
ayreHTU(UKAUMN/UIeHTUPUKAIIMH, aBTOPU3aMU MOryT ObiTh: ID Kkoj monb3oBarens,
JIOTHH, IOCTOSIHHBIN MapoJib, 0JHOPA30BbIE MMAPOJIU, BPEMEHHBIH M1ap0Jib, TUH-KOM, KOJbI, B TOM
YHuclie KOJ TMOATBEPXKIACHMS, KOJ AaKTUBAIlMU, KOJA JOCTyMa, CpEeACTBa OMOMETpPHYECKOi
uneHtudukanuu (oTrmeyaTtok mnaneiia, Face ID w T.m.), HOMep KapThl, MEPCOHAIbHBIN
UICHTU(PUKAIIMOHHBIN HOMeEp, KoJIoBoe cioBo, Enunas cucrema uneHtudukanuu (ECH),
ANIEKTPOHHAS MOAMUCH (B TOM UYHKCIE MPOCTasi IEKTPOHHAS TOJIMUCH, 00JauHas AJIEKTPOHHAS
MOAMNKCH) ¥ MHBIE SKBUBAJICHTHBIE CPEACTBA/MACHTU(HUKATOPHI 3aIIUTHI, TOCTYIIA;
Cpok JelicTBUSI NMJIATEKHON KapThl — MEPHUOJ, B TEYEHHE KOTOPOTO KapTa MOXKET OBITh
WCI0JIb30BaHa JIIsl COBEPIICHUS OTIepallnii B TyHKTax oOcmyxuBaHus. [IepeBhImycK TIaTexHOMI
KapThl C HCTEKIIIUM CPOKOM JACHCTBHSI, MPOU3BOANUTCS MTPH JIMYHOM oOpamieHnu Kinuenra B bank
MyTeM MOJa4yM 3asBJICHHS W/WIM YAAJECHHO IyTeM HAIpPaBJICHUS 3asBIEHUS B IJIEKTPOHHOM
opme;
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4.56.

4.57.

4.58.

4.59.

4.60.

4.61.

4.62.

4.63.

Cpounslii BKjIajg (aemo3uT) — OAHKOBCKHI BKJIaJI, BHECCHHBIH Ha OIpPEICICHHBIN MEepHO
BPEMEHH, NPUHOCALIUE JI0XOJ [0 HAYMCIECHHBIM INPOLIEHTaM. DTOT CYET MCIOJB3YeTCs IS
XpaHECHMsI U HAKOIUICHMs JCHEKHBIX CPEICTB M HE IIPEAHA3HAYEH Ul PacuyeTOB C TPETBUMHU
JIMLIAMY;

Tapu@mnl — cucrema NPOLICHTHBIX U KOMUCCHOHHBIX CTaBOK, BO3HAIPAKICHUN, KypCOB, U UHBIX
IUIaTeXel, yCTaHABIMBAIOIIAsl Pa3MephI IJIaThl 32 Pa3IUYHbIe BH/IBI OAHKOBCKUX MPOIYKTOB U
yeiyr, npenocrasiusieMbix Kinuenram. Tapugsl MoryT nsmeHsaTbess baHkoM B 0JTHOCTOpOHHEM
MOPSIJIKE, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOIATeILCTBOM Kbipreizckoi PecryOnmuku w/vnm
COOTBETCTBYIOIIMM J0IOBOPOM;

Texnnueckuii oBepapadpT — cymma JEHEXKHBIX CPEACTB, M3PACXOJOBAHHAsSI CBEPX OCTATKa
JICHEXKHBIX CPEJCTB HA CYETE, B TOM YHCJIE IUIATEKHON KapThl W/WIH CBEPX YCTaHOBJIEHHOTO
JIMMHTA, KOTOpas IOJJICKHUT morameHutro KimeHToMm, a Takke 3aJ0JDKeHHOCTh KimeHTa,
BO3HHMKIIIAs nnepe bankom 1o uHbIM ocHOBaHUsAM. Ha cymmy TexHrueckoro oBepapadTa MOKeET
HAYUCIATBCS TPOILEHT, ecnu mpenycmorpeHo Tapudamu banka. Texnuueckuit oBepapadt
MOXXET 00pa30BaThCsl B PE3y/bTaTe€ PYYHOTO MPOBEACHUS TPAH3AKIMHU/IO3IHEr0 CHHCAHUS
Tpan3akuuu (co croponsl TCII, mumarexHoN cucTeMOil), KypCOBOM pa3sHUIIbI PU NMPOBEAECHUN
onepanyy KOHBEPTALINHY, a TAKXKE MPU CIUCAHUU BO3HAIPAXKICHNH, 3a10J>KeHHOCTH KinenTa u
uHBIX TUlaTexel bankom cormacHo Tapudam banka, mnnatexxHoil cucremsl, odepr,
JIOTOBOPOB/COTIAICHUH, W/UIH B UHBIX CIIydasx;

YerpoiicTBa camoo0cay:kuBanusi banka — 6aHkoMaT, MIaTeXHbINA TEPMUHAI — SIEKTPOHHBIN
MIPOTPaMMHO-TEXHHUUYECKUM KOMILIEKC, B CIIy4ae TEXHHYECKOW peann3alnny, IpeaHa3HauYeHHbIN
JUId coBeplieHust Oe3 ywactus paboTHHka baHka omepauuii BblJauu/TipueMa HaJIWYHBIX
JCHEKHBIX CPEICTB, B TOM YHCJIE C HCIIOJIB30BAHNEM IUIATEKHBIX KapT, U UHBIX HHCTPYMEHTOB
JMCTAaHIIMOHHOIO O0CITyKUBaHMUS,

Ynajgennas uaeHTUGUKANUSA — WACHTUDUKALMS U BepUpHUKaLMs (PU3NYECKUX JIUIL - TPaKIAH
Keipreckoit PecyOnuku, Brimtouast rpaxkmaan Keipreizckoit PecnyOmmku, 3aHUMArOIIUXCS
MPEAIIPUHUMATEIBCKON AEATEIbHOCTEIO B KaU€CTBE MHAMBUIYAIbHOIO IPEIIPHHUMATEINS, C
UCIOJb30BaHWEM JaHHbIX KilmeHTa, MOJNydeHHbIX B 3JIEKTPOHHONW Qopme 0e3 JIMYHOTOo
npucyrcteus (PUO, anpec perucrpanuu, IpoKUBaHMs, NEPCOHAIbHbIE TAHHBIE, TOKYMEHT,
YIOCTOBEPAIOLUINN JMYHOCTh, HOMEP MOOMJIBHOrO TenedoHa, 3JEKTpOHHAas modra, (oTo,
UACHTU(UKAIMOHHBINA HAJIOTOBBIM HOMEp U T.I1.);

JkBaiiep - 0aHK, NOJIYYMBLIUI pa3pelleHne Ha OCYLUIECTBICHHUE SKBalipuHra, BiIajesell CeTH
nepudepuiHbpIX yCTPOUCTB, 00eCIeYnBAOINI BOZMOKHOCTb MPOBEJCHNS aBTOPU3ALUM WU
TpaH3aKUMN uYepe3 cBOM mepudepuiiHble YCTpOWCTBa B COOTBETCTBUU C TEXHOJOTHEH U
HOPMAaTUBHBIMM aKTaMH COOTBETCTBYIOUIMX IUIATEKHBIX CHCTEM M 3aKOHOAATEIbCTBOM
Keipreizckoit Peciyonuku.

DJIEKTPOHHBI JIOKYMEHT — JOKyMEHTHpOBaHHas HH(OpManus, NpeAcTaBlICHHAs B
JJIEKTPOHHOH (opMe, TO €CTb B BHUAE, IPUTOJHOM JJsI BOCIPHUATUS YEJIOBEKOM C
HCIIOJIb30BAHUEM DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, a TaKkKe JUId Iepefadd o
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIM CETAM WM 00paboTKM B HHGOPMAIMOHHBIX
cUcTeMax;

DJIEKTPOHHAs] MOANMCh — HH(pOpMaIMs B 3IEKTPOHHON (Qopme, KOoTopas MPUCOEANHEHAa K
Apyroil MHPOpPMALIMU B AIEKTPOHHOM (opMe M (WiIM) JIOTUYECKU CBs3aHa C HEll W KoTopas
UCTONb3yeTCcs JUId ONpeAeNeHHs JHIa, OT MMEHHM KOTOpOro MOANUCaHa WH(OpMalHs.
DNEeKTpOHHAs MOJINUCH MPUMEHSAETCS IS IPUHATHS FOPUIMUECKH 3HAUUMBIX PELICHUHN, U/HITN
JUIL COBEpLICHMS, IOANUCAHNSA/3AKIIOUEHNS OPUIMUYECKH 3HAYMMBbIX JEHCTBHI/oneparui,
JIOTOBOPOB/C/IENOK (B TOM 4YHcIie 17151 BeIpakeHus: KIMeHToM cBoero coriacus, 03HaKOMIICHHS,
IIOATBEPIKICHNUS, 3aKJIIOYECHUS/TIPUCOETUHEHNS, MO/IMCAaHUs/aKIenTa Kinentom
AJIEKTPOHHOTO JOKyMeHTa (MH(pOpMaIlMK B 3JIEKTPOHHOU (hopMme), BKIIOYAsl 3JIEKTPOHHBIE
IUTaTeXHbIe MopydeHus/pacropskerus ). IIpu 3ToM 371eKTpOHHBIN JOKYMEHT (MHpopManus B
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4.64.

4.65.

4.66.

5.1.
5.1.1.

5.1.2.

EAl45E

5.1.4.

5.1.5.

5.1.6.

5.1.7.

ANEKTPOHHOM opME), MOAMMCAHHBIN JIEKTPOHHOM oMU Cchio KimeHTa cunTaercs/mpru3HaeTcs
pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTENE, IMOJANNCAHHOMY COOCTBEHHOPYYHOU
noAnuchio. OAHOM 3IEKTPOHHON MNOAMHCHIO/MPOCTON 3JIEKTPOHHON MOJIKMCHIO CUUTACTCS
noanucanue  KiweHrom — Takke — maketa  (BCeX)  QJIEKTPOHHBIX  JOKYMEHTOB,
MEPEUYMCICHHBIX/yKa3aHHbIX B 3JIEKTPOHHOM JOKyMeHTe (B HMH(OpMAIMU B 3JIEKTPOHHOU
dbopme).

IIpocTast 3j1eKTpOHHAs NOANMCHL — KOJ TIOATBEPXKICHME, MapoJib, KOJ W/WIM WHBIC
UACHTU(DHUKATOPBI, CPEACTBA ayTeHTH(PUKAINN/UACHTU(DUKAIINH, B TOM YHCIIC HalpaBisieMble
Ha MOOWIBHBIH HOMep KimeHTa/ampec »IE€KTPOHHOM TOYTHI, KOTOPBIA (bI€) BBOIUTCA
(3amostHsIeTCS/TIPEIOCTABISCTCS M/WIM HCIOIb3yeTcs) KiineHToM B MOOMIIBHOE TPHIIOKEHUE
(w/munmu B WHOM WMHGOPMAIIMOHHOHN cHCTeMe/yCTpoiCTBe/cepBHCe) [UIA €ro ayTeHTU(UKAIIH,
UIACHTU(QUKAIIMY, aBTOpPU3allMM, NpU3HAeTCd B KadecTBE aHajora COOCTBEHHOPYYHOU
MOANUCH/3eKTpOHHOM noanucu Kiuenra.

QR-koa - OBYXMEpHBIH CHMBOJ INTPHUX-KOJA IS MEepefadd JaHHBIX, (pOPMHPYIOIIHUKCS B
COOTBETCTBUU C YTBepXkACHHbIMU B KbIproi3ckoii Pecniybnnke crangapramu.

TepMuHBI U onpeeseHUs, HE IPETYCMOTPEHHBIE B HACTOSIIEM Pa3/ieie U HCIOIb3yEMbIE B
HacTosieM JloroBope, MPUMEHSAIOTCS B TOM 3HAUY€HUWU, B KAKOM OHU HCHOJB3YIOTCS H
MOHUMAIOTCSI B COOTBETCTBUM C HX OOIIECIPUHATHIM 3HAYEHHEM B 3aKOHOJATEIbCTBE
Koipreizckoit Peciybnuky, B 6aHKOBCKOM MpakTUKE.

5.INIPABA U OBAAI3AHHOCTHU CTOPOH
Knuent Bnpase:
M0JIb30BaThCsl OAHKOBCKUM CUETOM, OaHKOBCKMMHM YCIyramH, OaHKOBCKMMHU IPOAYKTaMH,
IJIaTEeKHOM KapToOid, COBEpILATh ONEpalUuy/TPaH3aKIUK, [I1aTeKH, pacueThl U UHBIE CICNKH, a
TaKXKe MOJIyYUTh JOCTYI K TOCYIapCTBEHHBIM M MYHULUIAIbHBIM yCIyraM, B HOPSAKE U Ha
YCIIOBUSIX, MPEyCMOTPEHHBIX HACTOSIIUM JloroBopom OAHKOBCKHUX YCIyT,
3aKkoHOAaTenbCTBOM KoIpreizckoit Pecmyonvku, Tapudamu banka, mpaBriamu (yCIOBUSIMH)
HAI[MOHAJIBHBIX H/WJIK MEXIYHAPOIHBIX TUIATEKHBIX CUCTEM;
MOJIYYUTh CyYMMY OaHKOBCKOrO BKJIaJa (Jerno3uTa), C JOMOJHHUTEIbHBIMH B3HOCaMH,
BHeCeHHbIX KiMeHTOM Ha OaHKOBCKMN CUe€T B COOTBETCTBUU C YCJIOBHUSIMHU HACTOSILETO
JloroBopa, a Takke BO3HArpaxJeHue (B cilydyae ero HauyMCJICHHs) 10 MPOLEHTHOW CTaBKe,
COrJlacHO  ycCJOBHSIM  Hacrosimiero  JloroBopa  OaHKOBCKMX — yCiyr,  IapameTpoB,
0CO0BIX/CTIeIMATIbHBIX YCIOBHI COOTBETCTBYIOIIETO JIEMO3UTHOrO MpoaykTa, Tapudos banka;
JIOCPOYHO 3aKPbITh OAHKOBCKHIA CUET, BKJIJ (JICTIO3UT), IIPH 3TOM BBIIJIaTa OCTAaTKA JICHEKHBIX
CPEICTB IO CYeTy, BKJIaja (/erno3uTta), U BO3HATPAXKACHUS MPOU3BOIATCS MO CTaBKE IO
BOCTpeOOBaHUS HAa MOMEHT 3aKpBITHUS CYETa, €CIM MHOE He MPEAYCMOTPEHO MapamMeTpamu,
W/UaM 0cOOBIMI/CIEIMAIBEHBIMY YCIIOBUSIMU COOTBETCTBYIOIIEr0 OaHKOBCKOTO CyUeTa, BKIIA/Aa
(nemo3uta), Tapudos banka;
3aBellaTh, JOBEPATH [0 HOTAPHAIILHO 3aBEPEHHON TOBEPEHHOCTH PACIIOPSHKEHUE JCHEKHBIMU
CpeICTBAaMH IO CUeTy, KapT-cueTy, CyYMMOW BKiIajga (Zerno3uTa) M HAYUCICHHBIM
BO3HATPAXKICHUSAM TpPEThUM JIMIIAM, B COOTBETCTBHM C HOpPMamH JEHCTBYIOIIETO
3akoHoaTenbcTBa Koipreizckoit PecriyOnnku;
TpeboBaTh MpeocTaBiIeHUs] baHKOM KON TOKYMEHTOB, OATBEPKIAIOIIHUX 000CHOBAHHOCTh
MIPOU3BEJICHHBIX ONepaluii/TpaH3akluuii, B TOM YHCIe MHUIMUPOBAHHBIX 4Yepe3 MOOMIIbHOE
npuioxenue banka,
3arpamuBaTh M MOJY4aTh BBIIMCKY [0 CBOEMY CUETY, KapT-CUeTy, a TakKe 10 OIepalusM,
coBepIeHHbIM nocpeacTBoM cucteM JIBO nuuHo B nonpasnenenusix banka, nmbo uyepes
cucremsl JIBO banka Ha ycnoBusix, omnpeznensieMbplx baHKOM B COOTBETCTBHU C HAaCTOSIIUM
Horosopom u Tapudamu banka,
1o akmenrta (moamucanus) Hactosmied Ilybmmunoit odeprsl Ha 3akmiodeHue Jlorosopa
0aHKOBCKUX YCIYT, CaMOCTOSITEIbHO O3HAKOMHTBCS CO BCEMM YCIOBHUSMHU HACTOSIIETO
JloroBopa 0aHKOBCKHX yCIyr, Tapudamu, HeoOxoaumoil nuHpopmanueil u akramu banka Ha
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5.1.8.

5.1.9.

oduuMaTbHOM UHTEpHET-caiiTe banka n/minm B MOOWIIBHOM PUJIOKEHUH, @ TAKXKE IIPH JTUYHOM
nocemnienny opuca banka uiam yraneHHBIM/ IUCTaHIIMOHHBIM CIIOCOOOM (3JIEKTPOHHAs TOYTa,
WhatsApp, u T.1.) MOJYy9HTh OT COTpyAHMKAa baHKa KOHCYJIbTALMIO, HCYEPIBIBAIOIIYIO
nHQOpPMALIUIO W pa3bsiCHEHUsT 00 OOMMX YCIOBHSIX MPEAOCTaBICHHUS OaHKOBCKUX
yciayr/onepanuii, 0 mpaBax u 00s3aHHOCTAX, O PUCKAX, MOCIEICTBUSAX U OTBETCTBEHHOCTH I10
HEMY, O HESCHBIX BOIPOCAX, YCIOBUSAX OaHKOBCKOTo oOciykuBaHus Kiumenra, a Taxke
BBIOpaTh SI3BIK 3aKJIFOUEHUs (MojamucaHusi) HacTosimero JloroBopa OaHKOBCKHX YCIIYT:
rOCYJapCTBEHHBIN (KBIPTBI3CKUAN) SI3BIK JTHO0 O(QHUIMANTBHBIN (PYCCKUN) SI3BIK;

CaMOCTOSITEIIBHO PaCTIOPSKATHCS JCHEKHBIMU CPEJICTBAMH 110 OaHKOBCKOMY CUETY, KapT-
CUETY, OCYIIECTBIIATh ONEPALMU/TPaH3aKIMH, B TOM YHCIE M0 TUIATE)KHOW KapTe B Mpesenax,
YCTaHOBJICHHBIX BaHKOM OrpaHMYeHM M CYTOYHBIX JUMHTOB B MOOWJIBHOM TPWJIOKEHUU B
peKHUME OHJIANH;

oOpaiatbcs B baHk ¢ 3asBiieHneM Ha BBITYCK/TIEPEBBINYCK, OJIOKHpOBaHNE/pa30I0KUPOBaHUE,
otkmoueHne CMC onogerieHue (B cydae OTKIIOYEHHS YCIYI'HM KOMUCCHS HE BO3BpAILAeTCs),
AHHYJIMPOBAaHUE TUIATE)KHOW KapThl B COOTBETCTBHH C YCIOBHSIMH Hactosmiero Jlorosopa,
BHYTPEHHUMH akTaMu banka, npaBuiiamu (YCIOBUSIMH) TUTATEKHBIX CHCTEM;

5.1.10. pacToprHYTh/TIpeKpaTUTh HAcTOSIIMA JIOTOBOp OAHKOBCKUX YyCIYyr (IMOJTHOCTBIO WM B

OTHOIIIEHUH OT/ICNIFHBIX €r0 YacTeil/yCIOBHIA), 3aKPBITh CUET, WIIK OTKA3aThCs OT OAHKOBCKHX,
IJIaTEKHBIX U UHBIX YCIYT MyTeM MoJauu B baHK COOTBETCTBYIOIIETO 3asBJICHUS B OyMa)KHOM
WM B JIEKTPOHHOU (hopMe, W/HUIIN COBEPIIUTh UHbIE HEOOXOAUMBIE JEMUCTBHS B COOTBETCTBUU
C YCIOBMSM HacTosmero JloroBopa OGaHKOBCKHUX YCIYI, BO3MOYKHOCTSIMHU OIILIMI/CEPBUCOB
MOOMJIBHOTO MPUIIOKEHMsI U/ Ui UHbIX cuctem JbO;

5.1.11. ocymecTBAATh UHBIE IIPaBa, IPEIYCMOTPEHHBIE HACTOSAIMM J[0rOBOpOM OaHKOBCKHX YCIIYT,

5.2.

5.2.1.

5.2.2.

5.2.3.

3aKOHOMaTeNbcTBOM  KpIpreisckoit  PecrmyOnmuku,  HOpMATHBHO-TIPABOBBIMH — aKTaMU
HannonansHoro 6anka Keipreizckoit PecriyOnvku, HAlTMOHAIBHBIMU W/UITA MEXIYyHAPOTHBIMU
IJIaTeKHBIMM CHCTEMaMH, a TakKKe JI0OTOBOpPAaMU/COTIIAIIEHUSIMH, 3aKiII0o4eHHBIX ¢ KimenTom
KaK J10, TaK U MOCJIE 3aKJII0oueHus HacTosmero JloroBopa 6aHKOBCKUX YCIYT.

Kunuenr o6s13yercs:

0 3aKioveHHs (TIOANMUCAHMsI, aKIenTa) Hacrosmero Jlorosopa OaHKOBCKHX —YCIYT,
CaMOCTOSITEJIbBHO O3HAKOMUTBHCS C KakIbIM NyHKTOM [lyOGmuuHoil odepThl, HACTOSAIIETO
JloroBopa GaHKOBCKHX YCIyT, C cojepkanuemM corjacus Knmenra (cyObekTa rnepcoHaIbHBIX
JaHHBIX) Ha cOOp, 00paboTKy, mepenady NEpCOHANbHBIX AaHHBIX Kimenra, Tapudamu,
MOJIUTUKON KOH(QUACHUUATBHOCTH, TMpaBUJIaMU I[OJb30BaHUS OaHKOBCKMMH KapTaMu,
nHpopMmanuei s nonb3osarens J[bO u nHBIMU akTaMu/IoOKyMeHTaMu/MaTepuaiamu banka,
pasMeIeHHbIX Ha o(uIMaaIbHOM HHTEepHET-caiite banka: https://www.abank.kg, B cucremax
JIBO banka/ MOOHMIBHOM MPHIIOKCHHH;

perynspHo (MEpUOIMYECKH) O3HAKAMIIMBATHCSA, MPOBEPSATh U OTCICKHUBATH HAJIUYHE
aKTyalpHON MHGOpMaIU 00 U3MEHEHUX, 0OHOBIEHUIX, BHOCUMBbIMU bankom B [TyGnnunyro
odpepry, Hactosmuid  [loroBop  OankoBckux  ycayr, Tapudsr  banka,  uHBIC
aKThl/IOKYMEHTBI/MaTepHalbl banka, pa3Meni€éHHbIX Ha o(ulnaIbHOM UHTEpHET-caiite banka
https://www.abank.kg, uHpOpManMOHHBIX CcTeHIaX, Ha O(UIHMATILHBIX CTpaHMIax baHka B
conManbeHbIX ceTsax u/unu B cuctemax J[bO banka. [Ipu atom, bank He HECET OTBETCTBEHHOCTH
nepen KniueHToOM U TpeThbUMHU JTUIIaMU 32 TIOCTIEICTBUS HEBBITIOMHEHUs/HapyiieHus Kinentom
00S3aHHOCTH CaMOCTOSTEIBHOTO/PETYIIPHOTO O3HAKOMJICHHSI U OTCIIEKUBAHUS H3MEHEHHM
Hactosiero JloroBopa, TapudoB 1 HHBIX aKTOB/IOKyMEHTOB/MaTepuaioB baHka;
MpeIOoCTaBUTh baHKy MOIHYI0, JOCTOBEPHYIO, aKTyaJbHYIO HH(POPMAIUI0O U JTOKYMEHTHI
HEOOXOoqMMble TS UACHTU(DUKAINK W Bepu(UKaMU (B TOM YHCIIEC B yIaJCHHOM DPEXHME),
OTKpBITHS, BeleHHs (0OCHyKrBaHHs) OAHKOBCKOTO CuUeTa, BKJIaja (Jerno3uTa), BBIMYCKa
MJIATeKHOM KapThl, COBEPINCHUs OaHKOBCKHUX OIEpalluii/TpaH3aKlUi, MIaTeKel, pacueTos,
MpeIoCTaBIeHNs. OAHKOBCKUX YCIYT B COOTBETCTBHH C TpeOOBaHUAMU HacTostiero JloroBopa
OaHKOBCKMX  YCIIYT, HAallMOHAIBHBIX W/WIM  MEXIYHApOIHBIX TUIATEKHBIX CHCTEM,
3akoHOAaTenbcTBa Kbipreizckoii PecmyOnmky;
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5.2.4.He3aMeUTNTENILHO YBeIOMIIATh BbaHK 00 M3MEHEHHH MEepPCOHATBHBIX JAHHBIX, B TOM YHCIIE

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

MecTa npoxkuBanus/perucrpanuu, ®UO, n/mnm UHBIX CBEIEHUI, 0003HAYEHHBIX B IOKYMEHTE,
YIOCTOBEPSIOLIEM JIMYHOCTh, a TakkKe 00 OOHOBJICHHM WJIM M3MEHEHHH aHKETHBIX JAHHBIX H
(wm) 6eHeUIMapHBIX BIAIENBIEB, HOMEpa Tele()OHOB PUKCUPOBAHHOM CBSI3M U MOOMIILHOM
CBsI3M, HOMepa (hakca, 3JIeKTPOHHOTO ajapeca e-Mail, mirare)XHbIX PEKBU3UTOB HIIM WHOMN
uHbOpManKy, yKa3aHHBIX KIIMEHTOM mpu OTKPBITHH 0aHKOBCKOTO CYeTa, BKJIAJa (JIETo3UTa),
IpHU BBITYCKE IUIATEKHON KapThl, JUIS TPEAOCTABICHUS OAHKOBCKMX W HWHBIX YCIYT, B
MMCHbMEHHOM BHUJIC W/WIN B COTJIACOBAaHHOM C BaHKOM 3JIEKTPOHHOH (Gopme, C IPUI0KEHUEM
HEOO0XOIMMBIX TTOATBEPKIAIOIINX JOKYMEHTOB;

npenocTaBuTh 1o TpeboBanuio banka B Teuenue 3(Tpex) pabounx nHeil nHboOpMaAIHIO W/HITH
JOKYMEHTBI, Kacarommecss JedrenbHocTH Kimenra, OeHedHIMapHOTO COOCTBEHHHUKA
(BmazenbIa), U/UiIM OCYIIECTBIISIEMBIX UM OAaHKOBCKUX OTIEpaITUsiX/CIeNKaxX, IaTexax, U HHbIC
JIAHHBIE/CBEJICHUST B COOTBETCTBHHM C TpeOoBaHMsSMHU Hactosmiero JloroBopa, IUIaTEXHBIX
CHCTeM, 3aKOHOAaTeNbeTBa KbIprei3ckoit PecrryOnuku, B TOM 4ucIie peryInpyroiero BOIpOCH!
MIPOTUBOACHCTBUS Jeraau3anuu ("oTMbIBaHUIO") JOXO/I0B, MOJIYYEHHBIX MPECTYIHBIM IyTEM;
OCYIIECTBIISITh TIOTIOJTHEHUE, CHSTHE, MEPEUYNCICHHEe, MEepEeBOJI NEHEKHBIX CPEICTB, BKIAIa
(memo3uTa) TUOO €ro 4acT, U MHOE YIPABJICHHE/PACTIOPSHKEHNE JCHEKHBIMUA CPEJICTBAMU 10
cdyeraM JUIsl pacyeToB IO KOMMEPYECKOW, MpeArnpUHUMATEeNbCKOH WM WHOW MOJ00HON
JESITeTBbHOCTH C TPETBUMU JIUIIAMHU, B COOTBETCTBUHU C TpeOOBaHUAMH HacTtosiero Jlorosopa
OAaHKOBCKUX yCIYr, 3aKoHoJaTenbcTBOM Koipreickoit PecryOnuku, akramu/nmokymMeHTaMu
baHka, TIIaTeXHBIX CUCTEM;

COONMIONIaTh  3aKOHOJATENBCTBO IO  MPOTHBOJCHCTBUIO (MHAHCHPOBAHUIO ~TPECTYITHON
JEeSITETBPHOCTH U JIETaTH3aiuy (OTMBIBAHUIO) TPECTYITHBIX TOXO/IOB;

HE MPOBOAUTH ONEPALMM/TPaH3aKIUY U MHBIE JEHCTBUS/CIENKH, HECYIUE PENyTalluOHHBIE,
(hMHAHCOBBIC U WHBIC PUCKH, Bpea/yObITKH s banka, kiuentoB banka;

IpU HEOOXOAMMOCTH, MO 3ampocy baHka CBOEBpPEMEHHO MOATBEPKAATH OCTATOK JAEHEKHBIX
CPEACTB Ha OAHKOBCKOM CUETE 10 COCTOSHUIO Ha | sIHBaps KaJleHAApHOIo roja, JIM00 Ha MHOM
NIEPUOJ;

5.2.10. o6ecrieunTs Ha CBOEM OaHKOBCKOM CYETE HECHI)KAEMBIM MUHHUMAJBHBIA OCTATOK, a TaKKe

CYMMY JICHEKHBIX CPEJICTB, JOCTATOUHBIX JUIs OIIAThl 0AHKOBCKUX U UHBIX YCIIYT, IPOAYKTOB
banka u coBepieHus MHBIX ACWCTBUIT/ONIEpaliuii IO CYETY COTJIACHO TPeOOBaHUSIM/YCIOBHUIM
Hactosiero JloroBopa 6ankoBckux yciyr, Tapudos banka,

5.2.11. pacropsKaTbCAa ACHCKHBIMU CPEACTBAMU, HAXOAAIIUMHUCI HA OAHKOBCKHX CUucTax, BKJIagax

(memo3uTax), MOJB30BATHCS OAHKOBCKUMU U UHBIMH YCIYT'aMH, IPOJAYKTAMH B COOTBETCTBUU
¢ HacTosmuM J[oroBopom, 3akoHOoaaTelbcTBOM KbIprbizckoit PecryOmmku;

5.2.12. onnauuBarh ycnyru banka corimacHo Tapudor banka, HEeHCTBYIOIIMX HAa MOMEHT HUX

COBEpILICHUS, a TAKXKE CBOCBPEMEHHO BO3BPATHTh, BO3MECTUTh, MIOTACUTh, BHITUIATUTh baHKy
Mo0y10 3a10JDKeHHOCTh KitnenTa nepes; bankom, B TOM 4rciie JICHEKHbBIE CPECTBA, H3JIUIIHE
WK OIIMO0YHO 3aYMCIICHHBIC Ha OAHKOBCKHUII cueT/kapT-cyer KiueHnrta au00 BhIIUIAYECHHBIC
KnueHTy mnpu TNOJYyYeHWH UM HAIWYHBIX JCHEXHBIX CPEICTB, CYMMY TEXHHUYECKOTO
oBepapadrTa, CyMMy MPUUYMHEHHBIX YOBITKOB/yiiepba banky, Heycroiiku (mtpadsl, MeHn),
pacxonbl U uzziepkku banka (B Tom uucie Bo3HUKIINE y baHka B CBS3M C 3aMEHOM 3aMKa U
BCKPBITHIO cei(hoBOM SUEHKH, ¢ MPEeTEH3UOHHBIM/CYIEOHBIM B3bICKAaHUEM, OIOKHPOBAHUEM
W/WITH U3BATHEM TUIATEXKHOW KapThl (aHHYJIMpPOBAaHHE, YTEps, Kpaka M T.I.)), ¥ B HMHBIX
CIIydasx;

5.2.13. B cimydae ommO0YHOIro 3a4MCIeHNs JCHEeKHBIX CPEICTB Ha OaHKOBCKUI cueT KiueHra (B Tom

qHclie JparMeTaiiia Ha OOE3THYEeHHBIM METaUIMYeCKHi CYeT), W3IUIIHE WU OIIMO0YHON
BBIJJAYM HAJMYHBIX JIEHEXKHBIX CPEJCTB, YBEIOMHUTh M BEpHYTh baHKy OIIMO0YHO
3aUMCIICHHBIE/BhIIAHHBIE JICHE)KHBIE W WHBIC CPEJICTBA (AparMerayl) He IMO37Hee Tpex
OaHKOBCKHUX JHEW ¢ MOMEHTA IMOJIy4YeHUS BBIMUCKH IO cYeTy, oOHapykeHus KiueHtoM mim
TpeboBanus banka. B cmyyae HemocTaTroUHOCTH [t criucanusi baHkom Ha 6aHKOBCKOM cUeTe
HEOOXOIMMBIX CPEACTB (aparmMeTaiiia), B TeueHUe 2 (IByX) OAaHKOBCKHMX THEH IMOIMOJHUTH
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0aHKOBCKUI CUeT Ha CyMMy, HEOOXOAMMOM Jisi BO3BpaTa HEAOCTAOLIETO0 KOJIUYECTBA
JIEHEIKHBIX CPEJICTB (COOTBETCTBYIOLIETO JparMeTalia);

5.2.14. camoCTOSITENHHO HAa CBOM PUCK U 32 CBOM CUYET HECTH MOJIHYIO OTBETCTBEHHOCTH 3a JICHCTBUS
(Oe3neiicTBus), ~ OMEpALIMU/CHENKH, IJIaTeXH/pacueTsl Mo  Hacrosimemy Jlorosopy,
coBepuiaemble KIIMEHTOM WM 32 Hero (0T €ro MMEHHU) MHBIM JIMIOM, 33 HEMCIIOJIHEHNE WIN
HEHaJJexallee MCIOJIHEHWE YCIOBHM  HacTosuero  JloroBopa, 3aKOHOJATEJIbCTBA
Keipreizckoit PecrryOmmku;

5.2.15. camocTosSITEIHHO W 32 CBOW cYeT 0O0ecneuyuTh TEXHHYECKHE, TMPOrpaMMHBIE |
KOMMYHMKAIIMOHHBIE PECYPChI, HEOOXO0UMBIE JUIsl AOCTYIA K ceTH VIHTEepHET U MO IKITIIOUEHUS
K cucreMe MOoOHIBHOTO TIPUIIOKEHUS

5.2.16. caMOCTOSTENBHO OCYIIECTBISATh HAMISKANIMKA KOHTPOJb HaJ MPOBOJUMBIMH OIEPALUSIMH
(cicaHue, BO3BpaT, IMEPEBOJ, NOralleHWe, OIUlaTa IIaTe)ka, IMOMNOJHEHHEe M T.1.), 3a
OCTaTKaMM CpPEJICTB Ha CYeTax, a TaKXe I0CJE OTIPAaBKU PACIOPSHKEHUI/MOPpYyYEeHUI MO
cucreme /IbO mpoBepsaTh ¢akT ux mnonyueHuss W ucnojgHeHuss bankom. B ciyuae He
MOATBEPXKAEHUS (aKTa HUX MOTy4eHUs W/ ucnojHeHus KimeHT Moxker oOpaTtutbes ¢
3arpocoM B baHk 7151 BBISCHEHHS IPUYHH HETIOTy4IeHUS/HEUCTIOTHEHHS,

5.2.17. cBOEBpEeMEHHO, HaJJIeXKaIle HWCIOJHATh, COON0OIATh WHBIE TPEOOBAHUS/YCIOBUS W/WIH
0053aHHOCTH, ITPEyCMOTPEHHBIE HACTOSIIIUM J[oroBOpoM OaHKOBCKUX YCIIYT, AEHCTBYIOIIUM
3aKkoHOJaTenbCcTBOM KbIprei3ckoit PecrnyOmnmkuy, IUtaTeXHBIMH CHCTEMaMH, ITyOJIWYHOM
odepToil MO0 OTAENbHBIMU J0TOBOPAMH, COTJIALICHUSIMU, 3aKIFOUEHHBIMU MeX 1y baHkoM u
KnuentoM, a Takke B COOTBETCTBMM C IyOJIMYHO pa3MEUICHHBIMU aKTaMH/IOKyMEHTaMu
banka.

5.2.18. He mepemaBaTh W HE MPENOCTABISATH B IOJIG30BAHWE TPETHUM JIMIIAM, B TOM 4YHCIE Ha
BPEMEHHOM WJIM BO3ME3/IHOM OCHOBE, CBOM OaHKOBCKHE IIATEXKHbIE KApThl, PEKBU3UTHI KapT
(Bxurouast Homep, cpok nerctBus, CVV/CVC-kom), JOTHMHBI W TApOJM I AOCTyma K
cucremam JIBO, a Tarkke JOCTYH K O3JICKTPOHHBIM KOIIEIbKaM M MHBIM IUIATEKHBIM
MHCTPYMEHTAM, BbIJJAHHBIM WMJIM IIPEJOCTaBIEHHBIM baHKOM.

KnuneHt Hajexamum o0pa3oM yBeIOMIIEH U OCO3HAET, 4TO:
- YKa3aHHbIC JICUCTBHUS CTPOrO 3alpeuieHbl BHE 3aBUCMMOCTH OT XapakTepa W 1eJed Takou
Iepeaayy, BKJIIOYas, HO HE OrpaHUYMBasCh, yJYacTHE B cXeMaX, MPEANoJIararouux
coBepiieHre (UHAHCOBBIX omepauuii or mmeHu KimeHTta u (Miam) 3a BO3HArpaxJieHue,
MOILIEHHUYECKUX/ IIPOTUBOIIPABHBIX JEHCTBUI B OTHOIICHUU TPEThUX JIMLL;
- LI€JIbI0 JIAHHOT'O 3alpeTa SIBJIAETCS MpefoTBpallieHre BoBieueHus: Kimenra B He3aKOHHBIE
(MHAHCOBBIE OIEpallMi, HE3aKOHHBIM BBIBOJ JEHEXKHBIX CPEICTB, IPOTHBOIPABHBIE
NEeUCTBUS, B TOM 4YHUCIE B MOLICHHUYECKHE CXEMblI, OTMBbIBAHHE JICHEKHBIX CPEICTB,
(uHaHCUPOBAaHUE IPECTYINHOW NESITEIbHOCTH W HMHbIE INPECTYIUICHUS, MPEeIyCMOTPEHHbIE
3akoHo1aTenbCTBOM KbIpreizckoii PecyOmukiu.
- repejaya BhIIICYKa3aHHBIX CPEACTB JOCTYyNa TPETbUM JIMLAM MOKET IOBJIE€Yb 3a COOOMH
OJIOKMPOBKY OIepaliii 1 OrpaHUYEHHE J10CTyIa K OAHKOBCKUM IPOJYKTaM, aHHYJIMPOBAHUE
0aHKOBCKUX KapT U APYIMX MHCTPYMEHTOB, 0TKa3 baHka B 00CIy)XKMBaHUU;
3a HapylleHHe HACcTOALIero MyHKTa KIMEeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBHM C
HOpMaMHM yroJIOBHOTO, MHOTO 3akoHOaTenbcTBa Keiproizckoit Pecryomuku.
5.3. bank Bnpase:
5.3.1.B 0IHOCTOPOHHEM MOPSIIKE NMPHUOCTAHOBUTH/OTKA3aTh B COBEPIICHUH OINEpalU (CAEIKH) IO
OaHKOBCKOMY cuety (B ToM uncie OMC, kapT-cuery), BKiIaay (Jemo3ury), mIaTexHo#i Kapre,
3aKphITh  OAHKOBCKMH  CYeT, KapT-cueT, OJNIOKUpOBaTh IUIATEKHYIO KapTy -~ JIuOO
PacTOPrHYTh/IPEKPAaTUTh HACTOSIINI JOrOBOp MOIHOCTHIO UM B OTHOLUIEHUH OTJEIBHBIX €T0
yacreil/ycnoBuit ¢ yBegomienneM KimenTa 3a oJjuH KaleHAapHbIH MECSII 10 3aKpPBITUS CYETa B
cllydae, €Cllu:
— CyMMa JIGHEKHBIX CPE/ICTB, HAXOAIINUXCA HAa OaHKOBCKOM cueTe KimeHrta, okakeTcs HIxKe
MUHUMAaJIBHOTO pa3Mepa, mnpenycmorpeHHoro Tapudamu banka, mapamerpamu u/unu
0COOBIMH/CTICIIMATIEHBIMU YCIIOBHSIMH JAHHOTO TPOyKTa/ycinyru banka;
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Ha OaHKOBCKOM cueTe KimeHTa B Te4eHHE ycTaHOBIEHHOrO baHkoM cpoka (6 MecsieB u
60J1e€) OTCYTCTBYIOT JICHEKHbIE CPEJICTBA JINOO MO CUYETY HE MPOU3BOAMINCH ONIEPALIUH TI0
pacniopskenuto Kimenra;

Kmuentom HapymaroTCsd, HC HUCIIOJIHAIOTCA I/I/I/IHI/I HCHAUIC)KAIIC HUCIOJHAKTCA YCIIOBUA
Hacrosmero JloroBopa OaHKOBCKHMX YCIyr, TpeOOBaHMs 3aKOHOJATEIbCTBA KBIPrBI3CKOM
PecrniyOmukwu.

5.3.2.B 0JIHOCTOPOHHEM TOPSIIKE MPHUOCTAHOBUTH/OTKA3aTh B COBEPIICHUH OINEPalUH (CIENIKH) IO
6ankoBckomy cuery, OMC, miarexHol KapTe, 3aKpbITh OAHKOBCKHH CYET, KapT-CUYeT JINOO
PacTOPrHYTH/TIPEKPATUTH HACTOALIHIA J[0TOBOP (IIOTHOCTHIO MIIH B OTHOIICHUHU OT/EIBHBIX €T0
JacTeit/yciioBuil), a Takke MPUOCTAaHOBUTH nocTyn Kimentra k ceiioBoil sueiike w/wim
OCYILIECTBIICHUE OIEpaIfii Mo apeHje ceioBoil sueiiku MO0 B OJHOCTOPOHHEM IOPSIIKE
MIPEKPATUTh CAauy B apeHay cel(poBoil SUEHKH, B ciydae, eciu:

5.4.

5.5.

KnuenToM He mpencTaBieHbl COOTBETCTBYIOUIUE JIOKYMEHTBI, HEOOXOAMMBIE JUIS
BBITNIOJIHEHUS TpeOoBaHUN uAeHTUPUKAMK U Bepudukanuu Kinuenra u 6eHepuumrapHoro
BJIaJIENbIIA, & TAKXKE APYTrUX Mep HaJulexalned nposepku KinmeHra, mpoBeaeHus onepanui
IO CUeTy;

KnuenToM He mpencTaBieHbl COOTBETCTBYIOUIUE JIOKYMEHTBI, HEOOXOAMMBIE JUIS
MIPOBEJICHUS OIepaliii 0 CYeTy, MOATBEP)KIAIOIINEe SKOHOMHUECKYIO 11E€J1ecO00pa3HOCTh
COBEPIIAEMON OMNEPALMM M JEHCTBUTEIBHOCTh OCYHIECTBJICHHs KineHToM peanbHOU
9KOHOMHUYECKON U MHOM JeATCIbHOCTH;

MIpe/ICTaBJIeHbl HEJOCTOBEPHBIE JOKYMEHTHI;

Ha OCHOBaHMHU JJOKYMEHTOB, YIIOJJHOMOYEHHbBIX TOCYJAPCTBEHHBIX OPTaHOB, a TAK)KE B MHBIX
Cllydasix, MpeayCMOTPEHHBIX HACTOAUIMM J[oroBopoM 0aHKOBCKUX YCIIYT, HAIHOHAJIbHBIMU
U/WIA MEXAYHApOJHBIMHU IJIATEKHBIMM CHUCTEMAaMHM, 3aKOHOJATENLCTBOM KbIprel3ckoi
PeciyOnuku, B TOM umciie O NMPOTUBOJCHCTBHHM (DMHAHCUPOBAHUIO TEPPOPUCTUUECKON
NeATeIbHOCTH U JIeraau3aluu (OTMBIBAHHIO) IPECTYIIHBIX JOXO0B;

U B HMHBIX Clly4asX, NPENyCMOTPEHHBIX HacTOSIUM J[OroBOpOM, 3aKOHOJATEIbCTBOM
Ksipreckoit Pecriybnukn, miaTeXHON CUCTEMO.

bank BmpaBe B OJHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH/OTPAHUYUTH, MPEKPATUTh AOCTYII
Kimuenra B cucremy [IbO/MoOMIBHOE TpHIOKEHUE, B TOM YHCIE K JIIOOBIM CEpBHCaM,
00cIyXKMBaHUE TUIATEKHOU KapThl U MHBIX HHCTPYMEHTOB TUCTAHIIMOHHOTO O0OCITYKUBaHUS, B
clydasix:

3aKkpbITHs KiileHToM Bcex OaHKOBCKUX CUETOB;

BBITIOJIHEHUS 3 (TPEX) MOAPSA HEeYyJaUHbIX MOMBITOK BBOJA MICHTU(HUKAIMOHHBIX JAHHBIX
(uMs monp3oBarens, JIOTWH, mnapoib, [IMH-kon, koA WM WHBIX CPEICTB/CIOCOOOB
ayreHTUUKAIUU/UaeHTHPUKAUY, aBTopu3aiuu Kinenra;

MOJA03pUTENBLHOM akTUBHOCTH Kinenra;

HeoIuiatel ycnyr banka;

BO3HMKHOBEHHUS TEXHUYECKUX HEUCIpaBHOCTEH npu padote ¢ cucremoit J[bO;

CMEHBI TPOrPaMMHOTO 00ecTeueHHs 1/WIK MPOBEACHHs MPOPHIAKTUYECKUX paboT;
BO3HMKHOBEHHUS CIOPHOW M HMHOW HESCHOW CHUTYyallMH, CBSI3aHHON C HWCHOJHEHHEM
HacTosero J[oroBopa, ¢ onepanusaMu/TpaH3aKIusIMy, IJ1aTeKaMu 0 0aHKOBCKOMY CUETY,
0aHKOBCKOM MIATEKHOM KapTe, U MHBIM IIATEKHBIM HHCTPYMEHTAM;

B JIpYTUX CIydasx, MPEAYyCMOTPEHHBIX HactosmuM JloroBopom OaHKOBCKHX YCHYT,
Tapudamu banka, 3akoHogaTenscTBOM Kbiprbizckoil Pecry0nuku, HallMOHATBHBIMU W/UITH
MEXAYHAPOIAHBIMU  TIATEKHBIMH  CHUCTEMaMH JHOO  OTAENbHBIMHU  JIOTOBOPaMH,
COTJIAIIEHUSIMU, 3aKJIFOYEHHBIMU Mex 1y bankom u Kiimentowm.

bank BhopaBe B OJHOCTOPOHHEM TMOpsJKe, Oe3akuentHo (06€3 MpeaBapUTEILHOTO
coryacusi/pa3perieHus/yBeioMiIeHusi, 0e3  MpeloCTaBiIeHUs MOPYUEHUs/PAaCHOPSHKEHUS
Knuenra) ciichIBaTh I€HEKHBIE CPEICTBA C JIH0OOT0 OaHKOBCKOTO CYeTa, B TOM YHCIIE C BKIaaa
(neno3wura), kapr-cueta Kinnenta, OMC, B ciaenyronux ciaydasx (B 0JHOM Win 0oJiee ciyyasix):
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— Ha morameHue npenocraBieHHoro Knmenty kpeaura, oBepapadTa W/WinM HauMCIEHHBIX
MPOICHTOB, KOMHCCHI, BO3HArpa)/JCHUS, KypCOBOH pa3HMIIBI, INTPadoB, MEHU, WHBIX
HEYCTOCK, ()MHAHCOBBIX CAHKIMI, @ TAaKKe Ha MOTAlleHHe BO3HHUKIIETO TEXHHYECKOTO
oBepapadTa 1m0 OaHKOBCKOMY cyery, KapT-cuery KimenTa, crucanue/ynepxanue
BO3BPATHBIX U MHBIX IIATEXKEN;

— OMMOOYHO/HETIPABMIIBHO 3aYHMCIICHHBIX 110 BUHE baHKa IEHEeKHBIX CPEeICTB HA OaHKOBCKHI
cuer KimeHnra, KapT-cueT, W3JIMIIHE WIKM OMIMOOYHO BBIAAHHBIX KIMEHTy mpu NOJTydeHUH
MM HQJIWYHBIX JCHEXKHBIX CpPEICTB, a TAaKK€ B Cly4ae JOKYMEHTAIBHO JOKa3aHHOIO
HETPaBWIHHO/OMIMO0OYHO 3a4HMCIICHHOTO IIaTeXa TPETbUM JIMIIOM Ha OaHKOBCKHH CYeT,
kapt-cuer Knuenra;

— 3a  BeaeHue/oOcmyxHBaHHE  OAaHKOBCKOTO  CYeTa, KapT-cyeTa, OCYIIECTBIICHHUE
onepanuil/TpaH3akuii Mo OaHKOBCKOMY CYETY, IUIaTEXHOW KapTe, 3a IMpPelOoCTaBJICHUE
OAHKOBCKHUX, IUIaTEXKHBIX, DJEKTPOHHBIX (UHU(POBBIX), JAUCTAHIHOHHBIX W HHBIX
yCIyT/IIPOIYKTOB 1O HacTosiieMy JJoroBopy 0aHKOBCKHUX YCIYyT, B pa3Mepe U Ha YCIOBUSIX
B COOTBETCTBUM C JeicTByromumu Tapudamu baHka, NMIaTeXHbIX CUCTEM, HMapTHEPOB,
ITOCTaBIIUKOB YCIIYT;

— CYMMY JEHEXKHBIX CPEJCTB 10 COBEPILIEHHBIM ONEpaIusIM/TPaH3aKIUsAM 110 CUETY, BKIALy
(memo3uTy), KapT-cueTy, B TOM YHCIIe YKa3aHHOU B PEECTPE OlepaIiuii/3anmcsx;

— B UHBIX ClIydasX, MpeaycMOTpeHHbIX HactosmuMm JloroBopom, Tapudamu banka,
3akoHoJarenscTBOM Kpipreizckoit PecnyOnuku, a Takke Ha CHUCaHMe, YJep)KaHue,
BO3MEIl[EHUE, TMOralleHue, BbIIJaTe baHKy JeHEeXHBIX CpeICTB MO 00s3aTebCTBaM
Knuenra, u mo6oit 3anomkxennocty Kinmenra nepen bankom, B TOM 4ncie ¥ HE CBSI3aHHBIM
¢ OaHKOBCKHM OOCTY)KMBaHUEM, MPEIOCTaBICHHEM OaHKOBCKUX YCIYT, MPOJYKTOB, HO
BBITEKAIOLIUM M3 MHBIX IPaBOOTHOIIEHUN MeXy bankoM n Knuenrom.

JId BBIIEYKA3aHHBIX CiIy4aeB, HactosmmMm KimeHT ynosHomouuBaeT baHk mpousBoAMTH

0e3aKIenTHOE CIHCAHUE C JTIOObIX OAHKOBCKUX CUYETOB, OTKPHITHIX Ha UMs KiueHTa Ha OCHOBaHUH
Hacrosero JoroBopa, 6€3 kakoro-audo TOMOTHUTEIIBHOTO COTIacks B JIF000# (Gopme co CTOPOHBI
Kimenra.

5.6.

5.7.

5.8.

bank BmpaBe Mo COOCTBEHHOM WHHUIIMATHBE U 110 CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM
MOPsiJIKE OOHOBIISATE, U3MEHATH, TOMOIHTH Tapudsl Ha yeiyru banka, BKitodas pa3Mep U BUJIbI
KOMHUCCHUH, CTaBOK, 0OMEHHBIX KYPCOB, JIUIMHUTOB, MPOLIEHTOB, BO3HATPAXKICHUN /UM UHOU
OIUIaThl CTOMMOCTH yciyr banka, a Taxke B OJJHOCTOPOHHEM HOPSJIKE U3MEHSATH/JOTOJHSATS,
M3JIaraTh B HOBOUM pelakiuu yciuoBus Hactosmien [1yommunoit odeptsl, JloroBopa 6aHKOBCKHX
yCIOyr, WHBIX aKTOB/IOKyMeHTOB banka, yBemomisisi Kiuenta mnyrem pasmenieHus
COOTBETCTBYIOIIEr0 OOBSABICHUS, U3MEHEHHM/ TOTIOTHEHUH U OOHOBJICHUHM HAa 0(UIIMATIEHOM
UHTEpHET-caite banka, MHMOPMAIMOHHBIX CTeHAaX u/nin B cucteMax JIBO banka/MoOuIsHOM
MIPUJIOKEHUH, JTUOO IMyTeM HaIPaBJICHUS CMC-COOOIIEHUSI HA HOMEP COTOBOTO TenedoHa u/uimu
MMChMa-cOO0IIEeHNUs Ha ANIEKTpOoHHYI0 ouTy Knuenra, He menee, uem 3a 10 ([ecsatr) pabounx
JTHEH 10 MOMEHTA BCTYIUICHUS B CUITy TAKUX U3MEHEHHI/IOTIOTHEHMM, 0OHOBICHUIA.

bank ocraBnser 3a co0oil mpaBo B JI000H MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO B
OJIHOCTOPOHHEM TOPSAKE OMpPENeNaTh W HM3MEHSTh IepeueHb OaHKOBCKUX OIepaiuil u
(GyHKLUH, UHBIX YCIYT/CHIENIOK, KOTOphle MOTYT OCYyLIeCTBIAThCS KimeHToM mo ero cueram
gyepe3 CUCTEMbl YIAJeHHOIO JMCTAaHIIMOHHOTO OOCIIY>KMBaHUS/MOOMIBHOE NPHIIOKEHHE, a
TaK)KE€  yCTAaHABJIMBATh  JIMMUTHI/OTPAaHUYEHHUs HA  CYMMBl  OMEpaluil/TpaH3aKIui,
OCYILECTBIISIEMBIX YepEe3 CUCTEMBI yJAIEHHOTO AUCTAaHIIMOHHOTO 06cyxuBanus (BO).

B cnyuae HecBoeBpeMeHHOM yninaTsl KIIMEHTOM KOMHCCHUM, BO3HArpaXIEHUs, HAYMCIIEHHBIX
MPOILIEHTOB, U WHBIX BBILIAT BaHKy, HE BOCIOJIHEHUS CyMMbl HECHHKA€MOI'O OCTaTKa IO
0aHKOBCKOMY CUETy, KapT-CueTy, He BO3BpaTa CyMMbl KpeauTa, oBepiapadra, TEXHUYECKOTO
oBepapadTa, He BO3MEIIEHUS CyMMbl KapTOUHBIX M HHBIX OTEpaIUil/TpaH3aKIUi, a TaKKe
HerorameHus: MHOM 3anopkeHHOCTH nepen bankom, baHk BmpaBe HauMCHATH/B3BICKATh
HEYCTOWKY (meHu, mTpadsl), MPOLEHTHl M UHbIC (UHAHCOBBIE CAHKIHUU B pa3Mepe,
ycTaHoBIeHHOM HactosmuM JloroBopom, Tapudamu banka, BHyrpeHHuMu akramu banka B
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TEUYEHUH BCEr0 CPOKa HEYIUIATHI/TIPOCPOUKH.

5.9. bank BmpaBe OCYyHIECTBISATh HWHBIE IIpaBa, MpelyCMOTPEHHbIE HacTosmuM JloroBopom

0aHKOBCKUX YCIIYT, 3aKOHOJaTeabcTBOM KbIprizckoit PecnyOnuku, HOpMaTHBHO-TIPABOBBIMU
aktamu HanwmonampHoro ©Oanka Keipreizckoil PecnyOnmku, HAaIMOHAIBHBIMH /WU
MEXTyHAPOAHBIMH TUIATSKHBIMU CUCTEMaMH, JINOO OTACITBHBIMU JOTOBOPAMH, COTIIAIICHHUSIMHY,
3aKII0YeHHBIME MeXIy bankom m Knmenrowm, myOGmuunoi odeproil, BHyTpEHHUMH aKTaMu
banka, pa3menieHHBIX Ha O(QHUIMATHFHOM HHTEpHET-caliTe baHka, nH(MOpPMAIIMOHHBIX CTEHIaX
u/unu B cucremax JIbO bamnka.
[To cBOEMY YCMOTPEHUIO IPUMEHATH K KIIMEHTY Mepbl OTBETCTBEHHOCTH B CIy4ae HapyLICHUs
UM 0053aTEeNIbCTB, YCTAHOBJIICHHBIX HAcTOSIMM JloroBOpoM, B TOM 4YHCIIE€ HOPMBI,
IIpelycCMaTpUBAIOLIEH 3alpeT Ha Mepefady TPeThbUM JMIlaM OaHKOBCKHMX IUIATEKHBIX KapT,
PEKBU3UTOB, JOTMHOB, Mapojei u HbIX cpeAcTB focTtyna K J[BO 1 37eKTpOHHBIM KOIlIEIbKaM.
B uucne mep, He orpaHuuMBasch, MOTyT ObIThb: oOpamieHne baHka B KOMIIETEHTHBIE
roCyJIapCTBEHHBIE/ TTPABOOXPAHUTENIbHBIC/ CyAeOHBIE OpraHbl Juisi mpuBieueHus KinueHra k
rpakJaHCKO-TIPABOBOM,  YTOJIOBHOM, =~ HMHOW  OTBETCTBEHHOCTH B  COOTBETCTBUU  C
3akoHoAaTenbcTBOM Kbipreizckoit Peciyonuku.

5.10. bank obs3yeTcsi:

5.10.1. mpenocTaBisATh OAHKOBCKHE YCIYTH, OAHKOBCKHE TPOIYKTHI, OCYIIECTBISTh OC3HATMYHBIC
OTICpAITUH/TPAH3AKINH, TUIATeXKHU, pacCUeThl, OTKPBIBATh OAHKOBCKHE cCUeTa, KapT-cyuera,
WCTIOJIHATH TUIATS)KHBIC MOpy4YeHUs/paciopsbkenns KimeHTa, mpoBOIUTh pacueTHO-KacCOBOE
n/nun nHoe 0aHKOBCKOe oOcnyxuBaHue KineHTa Ha yellOBUAX U B TOPSJIKE, TPETYCMOTPEHHBIX
HactosmuM J[oroBOpoM 0aHKOBCKHX YCIYT, 3aKOHOJATEIhCTBOM Kbiprei3ckoi PecryOmmku,
HOPMaTHUBHO-TIPABOBBIMH ~ akTaMu HanmonampHOro ©Oanka Keipreizckoit — PecryOmuku,
Tapudamu banka, HalMOHAIBHBIMU W/WIM MEXKIYHAPOJHBIMU IUIATSKHBIMU CHUCTEMaMH, a
TaK)Ke MPUMEHSIEMBbIMA B OAHKOBCKOM MPaKTHUKE 00BIYAsMHU JIEJIOBOTO 000pOTa;

5.10.2. coxpaHATh OAHKOBCKYIO TaitHY 00 OTEpalHsIX/TpaH3aKIUAX, TPOU3BOAUMBIX 110 OAaHKOBCKUM
cuetaM KnueHTa, ¥ mpenocTaBiiaATh CBEICHUS 110 HUM TOJIBKO B CIydasX, MPEAYCMOTPEHHBIX
3aKoHOAaTebCcTBOM KbIpreizckoit PecriyOnuku, HactosmuyM JloroBopoM 0aHKOBCKUX YCIIYT;

5.10.3. nmpuHMMaTh W/WIA 3aYUCIATh TOCTYNHUBIIME Ha OAaHKOBCKHK cuer KimeHTa JeHEXHbIC
CPEICTBA, BbIABATh WJIM MEPEUUCIATE UX ¢ 0AHKOBCKOTO CYETA IO PACTIOPSHKEHUIO/TIOPYIECHU IO
Knuenrta He mo3aHee IHS, CIEAYIOIIEro 3a AHEM HOCTymJieHUs B baHk, COOTBETCTBYIOLIErO
IJIaTeKHOTO ToKyMeHTa KineHnra, B ToM yuciie 0()OpMIEHHOTO B JIEKTPOHHOU dopme, eciu
MHOE HE IPEeTyCMOTPEHO HAaCTOSIIUM J[oroBopoM GaHKOBCKHX YCITyT, HOPMATHUBHO-IIPABOBBIMU
aktamu Keipreizckoit PecnyOmnuiku, BHyTpeHHUMH akTamMu baHka, MaTe:KHBIMU CUCTEMaMHu;

5.10.4. cornacHo 3anpoca KnuenTa BblJaBaTh BHIITUCKU 10 OAHKOBCKOMY CUETY;

5.10.5. B cnydae 3akpbITHsI GAHKOBCKOTO CUETa, B TOM YHCIIE BKJIaJa (Jemo3uTa), KapT-cueT U UHBIX
CUETOB, OCTAaBIIYIOCS CYMMY JI€HEXHBIX CPEJICTB IOCIe YAEPKAHHS COOTBETCTBYIOIIMX
KoMuccuit/3agomkenHocteil Kinuenra nepen bankom, mepeyuciuTh COTJIACHO yKa3aHHBIM B
3asiBiieHny KnueHTa pekBu3uTam, 1100 BbIIaTh HATMYHBIMU JIEHEKHBIMU CPEJCTBAMU;

5.10.6. mpuHUMAaTh MPaBOBBIC, OPTaHU3AIMOHHBIE W TEXHUYECKHE MEpbl Ui MPEIOTBpAICHHS
HECaHKIIMOHMUPOBAHHOTO pa3rjalleHus TPEThbUM JHllaM HHpopMaimu o cuerax KimeHnra u
MIPOBEJICHHBIX UM OTEpaIUsX;

5.10.7.0xa3bIBaTh KOHCYABTAI[MOHHBIE U WH(GOPMAIMOHHBIE ycAyrd KIMeHTy mo mperocTaBlIeHUIO
0aHKOBCKHUX YCIyT MO HacTosmemy Jlorosopy;

5.10.8. ucmonHATH WHBIE OOS3aHHOCTH B COOTBETCTBHHM C 3aKOHOJATENbCTBOM KBIPrBI3CKOM
PecriyOnukmu.

6.0OTKPBITUE U BEAEHUE BAHKOBCKOI'O CHETA
6.1. OTkpsbiTHE CYETA
6.1.1. bank otkpbiBaeT KireHTy OaHKOBCKHI cUeT (pacyeTHBIN (TEKyIIHii) cueT, BKJIa1 (JIemo3uT),
kapT-cuetr, OMC u apyrue cuera) B COOTBETCTBYIOIICH BallOTE Ha OCHOBAaHUM 3asiBICHUS-
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aHKeThI 1Mo (hopMe, yCTaHOBIEHHOM bankom, nmubo bank oTkpeiBaeT KiueHTY MOMHBIA WU
OTpaHUYEHHO (QYHKIIMOHAIBHBIN 0AHKOBCKHIA cueT, eciid KIIMeHT OTKPHIBACT CUET yAaeHHBIM/
JUCTAaHIIMOHHBIM CHOCOOOM Yepe3 MoOuWIbHOE mpuioxkeHue, cucrembl JIbO wiwm
IOCPEAICTBOM DJIEKTPOHHBIX KaHAJOB B3auMOJcHCTBUsS baHka (Mpu HAIMYMK TEXHUYECKOU
BO3MOXkHOCTH). [Ipn aTom akuenToBas Hactosuuil Jlorosop, KinneHT BbipakaeT cBo€e cornacue
C YCTaHOBJICHHBIMH 3aKOHOAATeNbCcTBOM KoIpreisckoit PecnyOmukn, w/nnu bankom (B ToMm
YHUCJIC TIPU YNAICHHOW MICHTH(GUKANMH W BepU(UKAIMKA KIMEHTA) OrPAaHHYCHUSMH II0
JUMHTaM, BHJIAM U OOBEMY OIlepainuii, mepedeHb M O0BEMBI KOTOPBIX, pa3MENICHBI Ha
odunuanbHOM HWHTEpHET-caiiTe baHka, B MOOWJIBHOM TPWIOKEHHH HW/MIM B HACTOSIIEM
Jlorosope.
6.1.2. baHKOBCKHMI CUET U APYrHE CUETa OTKPHIBAIOTCS MPHU YCIOBHUH IpeaocTaBieHus Kimmentom:

6.1.3.

6.1.4.

JOKYMEHTa, YJOCTOBEPSIOIIEro JMYHOCTh KiMeHTa/IoBepeHHOro Jmua (OpUruHajl
JOKyMEHTa Ha OyMaXXHOM HocuTene ¢ Qororpadgueif, ¢ KOTOPOro CHUMAETCs
Komwsi)/BHOcUTeNs (mactopT rpaxkaanuHa Keipreisckoit Pecyonuku (ID-kapta))/mudposoit
JOKYMEHT;

JUI TOBEPEHHOTO JINIIA — HOTapHaJIbHO 3aBEPEHHON JTOBEPEHHOCTH /ISl IOATBEPKACHUS €T0
MIOJTHOMOYHM;

CBEICHMI W/WIIN JOKYMEHTOB (B OyMa)KHOM WJIM JIEKTPOHHOU (popme) [yt uaeHTUGUKaun
n Bepuduxanuun Kinuenta (B TOM uucie B YAaJE€HHOM pEXHUME) B COOTBETCTBUHU C
TpeboBanusiMu banka, 3akoHonaTenbeTBa Koipresekoit PecniyOnuku, Hactosiero /lorosopa
0AaHKOBCKHUX YCIyT, HAMOHAJIBHBIMU W/WJIH MEXIyHAPOAHBIMU TIATEKHBIMU CUCTEMAMH.
Ul  WUHIUBUIYalbHBIX MpeArnpuHuMaTeneid 06e3 oOpa3oBaHMs IOPUIUYECKOrO JIMIIA,
3apeructpupoBanHbix 10 01 suBaps 2016 roma - CBHAETENBCTBO O PETUCTPALUU
WHAWBUYAJIIBHOTO IPEANPUHUMATENS, BbIJAHHOE OpraHaMM CTaTUCTUKH (IIPEJOCTaBIISIETCS
KOIUS U OPUTHHAJI JJIs1 03HAKOMJICHUS U CBEPKH).

VIl MHIUBUAYAIbHBIX TNpeANpUHUMaTesneldl 0e3 o0pa3oBaHMs IOPUIMYECKOro JIMIA,
3apeructpupoBanHbix ¢ 01 suBaps 2016 roma - CBHUIETETBCTBO O PETUCTPALMHA
UHAWBUIYAIIbHOTO  NpEANpUHUMATENs, BbIJIAHHOE OpraHaMHM HaJOTOBOM  CITyXOBbl
(mpenocTaBisieTcs KONMS U OPUTMHAI ISl 03HAKOMJICHHS U CBEPKN);

B Cly4yae €ciId JAEATEIbHOCTh OCYHIECTBIIIETCA [0 HATEHTy - I[aTeHT O 3aHATHHU
NPEANPUHUMATENbCKOMN I TENBHOCThIO (KOIIUS ¥ OpUrMHAN JUIsl cBepkH). [Ipu 3TOM nmareHT
JIOJDKEH OBbITh AEHUCTBYIOHIMI HA MOMEHT OTKPBITHUS CU€Ta U MEepUo] 00CIy)KMBAHUS cueTa
IIPM COBEPLICHUU KaXJO0M omepauuu 1o cyery. JlaHHbIE O CpoKe IEHCTBHs IaTeHTa
HE00X0AMMO MEPUOINYECKN BBOIUTH B CIIPABOYHHUK KJIMEHTA B CUCTEME U IIPU COBEPILLIECHUU
KOKIOW ollepalii KOHTPOJIMPOBATH CPOK JIEHCTBHs IATCHTa HA MOMEHT COBEPIUCHUS
oIepanuii o cuery.

JUIs IpeAIPUHUMATENILCKON 1eTeIbHOCTH, TOJIeXalel 00s13aTeIbHOMY JTULIEH3UPOBAHUIO
— JMIIEH3MsS Ha MPABO OCYLIECTBICHMS JAHHOM NEATENbHOCTU (KOMMS M OPUTHMHAI JUIS
CBEPKH).

B CJIy4ae HAJIM4YUSA 2JIEKTPOHHOTO ATEHTA MHIAMBUIYaIbHOTO IPEAIPUHUMATEINS COTPYAHUK
baHka f101KeH IpoBEpUTh JJOCTOBEPHOCTD 3JIEKTPOHHOIO NaTeHTa Ha OyMa)XXHOM HOCHTENe
1100 MPOBEPUTH JaHHBIE MAaTEHTa 4epe3 MH(OpMAIMOHHBIE CHCTEMbI COOTBETCTBYIOIIUX
rocyaapcTBeHHbIX opranoB Keipreizckoit Pecriyonuku.

B cayuae mpenocraBienuss KinmeHTom HenmosHOM MHGOpMaluu, HEJOCTOBEPHBIX H/HIU
HEaKTYyaJIbHbIX CBEJIEHHH (B TOM ducie Npu HAEeHTH(UKaLUu/BepupUKaLUU B yAaJICHHOM
pexxume), mubo He mpenocrapieHus KineHtom baHky cBomx OOHOBIEHHBIX/M3MEHEHHBIX
JaHHBIX, baHk BOpaBe NPUOCTAHOBUTb, OrPAaHUYUTH/OTKA3aTh B OTKPBITUM CYETA,
npenocraBieHnu KiimeHTy 0aHKOBCKHX YCIIYT.

KnuenTt cornamraercsi Ha KOPPEKTUPOBKY DaHKOM B OJHOCTOPOHHEM MOPSJKE €ro
NEPCOHANBHBIX TaHHBIX, B CIIyyae MX M3MEHEHMs ((aMuiius, uMs, OTYECTBO, aJpec, HHOE),
€CIM TaKkoBble OyAyT BHECEHbl B HWH(POPMAIMOHHBIE CHUCTEMbI, B 0a3bl JaHHBIX
YIIOJIHOMOYEHHBIX OPraHOB, IOPUAMYECKUX JIMIL (JiepxKarTeseid 6a3bl MepcoOHATBHBIX JAHHBIX)
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6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

Y UCTI0JI30BaHbl BaHKOM B COOTBETCTBHU C IOTOBOPAMHU, 3aKJIFOUEHHBIMU C JIepKaTesiMu 0a3
NEPCOHATBHBIX JIAHHBIX, HAcTOSAMUM JloroBopoM OaHKOBCKHX YCIYr, HOPMAaTHBHO-
npaBoBbIMU akTamu KeIpreizckoii PecryOnuku.

ITpu oTkpbITHH OaHKOBCKOTO cyera, bank mpoBoautT mpoBepky Knuenra Ha Hammuue wiu
OTCYTCTBHE B CAHKIMOHHBIX NEPEYHSIX U IMEPEUYHE/CIUCKE JHI, TPYNI U OpraHu3aldii, B
OTHOIIEHUHM KOTOPBIX HMMEITCA CBeleHUs 00 MX y’yacTMM B Jieraiu3aluu (OTMBIBAaHUN)
MPECTYMHBIX JOXOJO0B, OCYIIECTBJIECHUU TEPPOPUCTUUYECKOH MM  IKCTPEMUCTCKOMN
JeATETbHOCTH, WM B (PMHAHCUPOBAHNUHU JTAHHOU JESTEILHOCTH.

3axmtouas HactosAaumuil JloroBop OanHkoBckux ycinyr, KiueHT cornamaercs Ha
npoBepky/oOHOBIIeHHEe bBaHKOM  MEpCOHANBHBIX JAHHBIX Yepe3 TOCYAapCTBEHHBIC
nH(GOPMAIMOHHBIE CHCTEMbI HITH IOCTYITHbIE HCTOYHHUKH JIAHHBIX, a Takke KimeHt cormacen
Ha MoJy4yeHue J1Io00i UHPopMalK U/WIH JOKYMEHTOB, KOTOPbIE apecyloTca /Wi OyayT
anpecoBarbcsi bankom Kimenty, mo pekBusuTam, yka3aHHbIM B 3asiBieHUN-aHKeTe Kiuenra,
W/WAM TO0 PEKBU3WUTaM, YyKa3aHHbBIM B MOOWIBHOM mpuioxkeHuu/cuctemax JbO mpu
perucrpaiuu/uaeHtTudukaiun KimreHra (B TOM YUCie B yAaJCHHOM PEXHUME).

Bce Bknaapl mojuiexar 3alUuTe B MOPSAKE, pa3Mepax U Ha YCIOBUSX, IPETyCMOTPEHHBIX
3axoHoM Keipreizckoit Pecry0Ominku «O 3amure 6aHKOBCKMX BKJIAI0B (JETIO3UTOB).
AxuenToBas (roanucan) HacTosuit Jlorosop, KnuenT cBo60aH0, 0CO3HAHHO, TIO CBOEH BOJIE
naet cBoe corjiacue (mopydaer) banky Ha cOop, 00paboTKy u mepemady bankom ero
MEePCOHAIBHBIX JIAaHHBIX H3/B COOTBETCTBYIOIIMX TOCYAAapPCTBEHHBIX (MYHULHMIATBHBIX),
pEerucTpanoHHbIX, THPOPMAILIMOHHBIX U UHBIX CHCTEM, JIFOOBIX MHBIX HCTOYHUKOB (MaccuBa)
naHblx (CMDB  “Tynayk”, rocyaapcTBEHHblE (MYHHMIMIIAIbHBIE) OpraHbl/BEIOMCTBA,
NPEeNNpUsATHs W YUpPEKJIEHUS/OpraHu3aluuu, B TOM uucie MunHuctepcTBa HU(POBOTrO
pasButusa Keipreisckoit PecnyOmmku, ['OcymapCcTBEHHOW pErvCTpaliMOHHON — CITYKOBI,
lNocynapctBenHo# HajoroBoit ciayxOb1, CorumanpHoro (onma Kseipreizckoit Pecmybnukw,
kpeautHoe Oropo (Brimtouyas 3A0 KpenutHoe Oropo “UimennmM”) U apyrue) B COOTBETCTBUU C
3akoHom Keipreisckoit Pecnybmukn «O0 wHpOpManuu MEPCOHATBHOTO XapakTepay s
neneit uneHtudukanuu/Bepudukanmu Kiouenta (B TOM uuciae B YAAJICHHOM PEKHME),
[IPEJOCTaBIECHUS OAaHKOBCKUX/IIIATEAKHBIX YCIYT, TOCYJAPCTBEHHBIX, MYHUIIUIIAIBHBIX YCIIyT
U BBINOJHEHMUs TpeOoBaHUM JAeiicTByromero 3akoHogarensctBa KP, a Taxke Ha cOop,
00paboTKy, mepenady TpPeThel CTOPOHOI/TpeThell cTOpoHEe (BKJIHOYAs TPAHCTPAHHYHYIO
nepeaavy JIuiaM, HaxoAsIUMCs O FOPUCIUKIUEH HHOCTPaHHBIX TOCYAapCTB) HH(POPMAIIUH
U JIOKyMEHTOB O HEpPCOHAlbHBIX JaHHbIX KiMeHTa, AEATeNbHOCTH M COBEPIIAEMBIX
olepauusax/TpaH3akusIX OaHKy-KOPPECHOHIECHTY baHka, IMJIaTeXHOW cucTeMe, areHTy
(cyOarenTy) banka, GpMHaHCOBO-KpEeIUTHBIM OpPraHU3alMsIM U JHOOBIM UHBIM TPETHUM JINLAM
(B TOM YHCIIe HAXOAAIIUMCS MO FOPUCTUKIUCH PYTUX TOCYIAPCTB) B ClIydae MOCTYILICHUSI
COOTBETCTBYIOLIETO 3aIllpoca B MPOLECCE MCIIOJHEHUs MEKOAHKOBCKOIO, MEXYHapOJIHOTO
nepeBoaa KiineHra B MHOCTpaHHO!N W/WIIM HAIIMOHAJILHON BAJIIOTE, B LENAX IPEAOCTaBICHUS
0aHKOBCKHUX YCIYT 110 HacToseMy [loroBopy, rocy1apCTBEHHbIX (MyHULIUIIAIBHBIX) U UHBIX
yCIYT, BBIIOJHEHUS TPeOOBaHUNA M HOPM MEXAYHAPOJIHBIX JOTOBOPOB, 3aKOHOJATEIbCTBA
MHOCTPAHHBIX TOCYAAPCTB, HHOCTPAHHBIX HAJOTOBBIX U MHBIX OPraHOB, OpraHU3alMii, B TOM
quciae B LENAX BBINOJHEHHUs TpeOoBaHMH 3akoHoJarenbcTBa KuIpreisckoit PecrnyOnumku B
chepe MPOTUBOAEHCTBHS  (PUHAHCUPOBAHUIO TEPPOPUCTUYECKON  JIEATETBHOCTH U
jeranu3anuu (OTMBIBAHMIO) IPECTYMHBIX JIOXOJOB, M B MHBIX IeNAX Ha OCHOBAHUU
Hacrosero JloroBopa, 3akoHoiaTenscTBa Kolpreizckoit PecryOnnkn, HaCTOSIIEro cornacus
Knuenra, TunoBoit popmsl Cornacust cyObeKkTa MepcOHANBHBIX JaHHBIX Ha cOop, 00paboTKy
€ro MepcoHAbHBIX JAHHBIX.

IIpu npenoctaBieHun yciayr B pamkax JloroBopa, unentuduxanus Knmuenta bankom
OCYILIECTBIISETCSL:
IIpM IPOBEJCHUM OIEepaluy 4Yepe3 MojapasieiieHus baHka — Ha OCHOBaHMM JOKYMEHTA,
yaocroBepsoniero nuuyHocts Kimenra (¢ Qortorpadueit Ha OyMa)kHOM HOCHUTENE WIIH
JOKyMeHTa B H(ppoBoM (opmate, MOTYYEHHOIO U3 rOCYIApCTBEHHBIX MH(GOPMAIMOHHBIX
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cucreM). KnueHT cumraercs MASHTH(QHUIMPOBAHHBIM B CIIydae COOTBETCTBUS PEKBHU3UTOB
JOKYMEHTA, yJOCTOBEPSIOIIEro JUYHOCTh, U MHPOPMALUK, colepkamieiics B 06aze TaHHBIX
Banka/rocynapcTBeHHON MH(POPMAITMOHHON CHCTEMBI;

IIPU [IPOBEICHUY OIEpaluii yepe3 MoOouiabHOe npuiioxenue/cucremsl IbO— Ha OcHOBaHWU
JIEKTPOHHOW MOJMMCH, JIOTWHA, KOJa MOATBEPXKAEHUS, CPEACTB OHOMETPUYECKOU
uaeHTuuKkanun (oTmnevaTtok maieia, Face ID m T.m) W/mMam uMHBIX CcpencTB/croco0oB
ayrentuukanun/maeHTuukanun Knuenra. KnmeHt cumraercs maeHTHQHIUPOBAHHBIM B
cllydae yCIelHOW MPOBEepKH baHkoM MpaBHIBHOCTH MX BBOJA/MCIIOJIBb30BaHUs (B TOM YHCIIC
npuMeHeHus: KIIMeHTOM caMOCTOSTEIbHO BEIOPAHHOTO CIIOCO0A MOTBEPKICHHS);

IpH TPOBEACHUU ONEpaIfii 4epe3 YCTpOICTBa CaMOOOCITy)KMBAaHUS — Ha OCHOBAaHUHU
npeabsBieHHON KIMEHTOM TUIaTe)KHOM KapThl/W/MiM MHBIX MPUMEHEHHBIX MHCTPYMEHTOB
JHMCTaHIMOHHOTO 00cayxuBanus (QR-ko u T.11.). KimeHT cunraercs uaeHTHOUIIMPOBAaHHBIM
B Cly4ae COOTBETCTBUSA HWHGPOpMAIMM, HAHECEHHOW Ha MAarHUTHYK T[OJIOCY WJIHU
MUKPOMPOIIECCOP KapThl, WM PEKBU3UTOB MHCTPYMEHTA JAUCTAHIIMOHHOTO OOCIYKUBAHUS C
nHpopmanuen, coaepxkaieiics B 0aze qanHbIX baHka,

IIpY IPOBEACHUU Olepalnuid no pekBuzuraM kKapthl (MHTEpHET-IIaTexu), Wik ¢ MOMOIIBIO
PEKBH3UTOB WHCTPYMEHTOB JHUCTAHIMOHHOTO obOciyxuBanus (QR-kox m T1.1m.), Kiment
CUMTAeTCs WACHTU(ULHPOBAHHBIM B CIIy4da€ COOTBETCTBHUS YKa3aHHBIX/HUCIOJb30BAHHBIX
KnuentoM pexBU3UTOB ¢ HHPOpMaIeil, conepsxarieiics B 0aze nanHbix banka;

B KonTakT-11eHTpe baHka — Ha OCHOBaHMH KOHTPOJIbHOI HH(pOpMaluu (B TOM YHCIIE€ KOJIOBOTO
CllOBa, yka3aHHOro KimeHToM B 3asBiicHHH), MHOOPMALUK, MOJYYEHHOW B pe3yjbTaTe
uneHtudukanuu/Bepudukanuy  (IMYHOW  MHGOPMAIMM  KJIMEHTA)  W/WIM  HHBIX
JTAaHHBIX/CBE/IEHUHN, KOTOPBIE I0JKHBI COOTBETCTBOBATh MHPOPMAIINH, coAepKalleincs B 6a3e
naHHbIX baHka;

UHBIM CIOCOOOM, MPEIyCMOTPEHHBIM HacTosmuM J[oroBOpoM, 3aKOHOAATEIbCTBOM
Keipreickoit PecnyOnuku, BHYTpeHHHMMH akTaMu baHka, mpaBuiamMu  (yCIOBUSIMH)
IIJIATEKHBIX CUCTEM.

6.1.10. Ha ocraTok ACHEKHBIX CPEACTB MO OAHKOBCKOMY CUETY, KapT-CUETy, BKJIay/JCTIO3UTY 10

BOCTpeOOBaHMs W MHBIM cdyeraM KimmeHTa Bo3HarpakaeHue (IpOIEHThI) HE HAYMCIISIOTCS,
ecmu wHOe He mpemycmoTrpeHo Tapudamu banka, BHyrpeHHMMH aktamu baHka, w/mim
OTIENFHBIMU COTJIAICHUAMU/OKYyMeHTaMu Mexay bankom m Kiuentom (B ToMm 4mcie
0(OPMIICHHOTO B 3JIEKTPOHHOM (hopme).

6.1.11. B cinyuae, ecnu KiaueHT ui ero KOHEYHBINA BBITOAONPHUOOpETATEh SBISIIOTCS PE3UICHTOM

6.2

6.2.1.

6.2.2.

6.3.
6.3.1.

Coenunennbix IllTatoB Amepuku, akuentoBaB Hactosimuil JloroBop, KiueHT maer cBoe
corjlache Ha TIpeIocCTaBjeHue baHKOM TpeThUM JHIIAM, HaXOISAIIMMCS TOJ FOPUCIUKIIHCH
JIPYTUX TOCYAapCTB, 3ampamiuBaeMoid umu uHpopmanuu o KimeHTe B COOTBETCTBUU C
HacrosuM  JloroBopom, 3akoHom CIIA «O HamMOrooOJI0KEHWH WHOCTPAHHBIX CYETOB)
(FATCA) u MexnpaBUTEIbCTBEHHBIM/MEXAYHAPOAHBIM COTJIAICHUEM.

3akpebIiTHE CUeTa

3akpbiTue cueToB KilMeHTa OCylIecTBISAIOTCS 4yepe3 mojpasjeneHue baHka Ha OCHOBaHUM
COOCTBEHHOPYYHO MOJMUCAHHOTO 3asiBJIeHUs 0T KiueHTa WM MmOCpenCcTBOM AIIEKTPOHHOTO
JOKyMEHTa (B Cllyyae TeXHHUECKOW peanu3alim), 0(hopMIEHHOrO N0 YCTaHOBIEHHOW baHkoM
dbopme, a Taxke 1Mo MHUIIMATHBE baHka B OJJHOCTOPOHHEM MOPAIKE TUOO B MHOM IMOPSJIKE,
oTpeieieHHOM HacTosmuM JloroBopom GaHKOBCKUX yciyr, cucreMax J[bO, BHyTpeHHUMU
aktamu baHka, HOpMaTUBHO-TIPaBOBBIMU akTaMu KbIprei3ckoit Pecrybmuku.

YcnoBust Hactosmiero J{oropopa B 4acTd OTKPBITHS M OOCTY)KHBAaHUS COOTBETCTBYIOIIETO
0aHKOBCKOTO cYeTa JCUCTBYIOT IO JaThl 3aKPBITHS CUETa [0 OCHOBAHUSAM WIU B MOPSIKE,
yYCTaHOBJICHHOM HacTOsAIUM J[oroBopoMm, 3aKkoHOAATeTCTBOM KbIpreizckoit PecyOnuku.
Onepanun no 0aHKOBCKOMY CYeTy

Ha ocnoBanum Hactosmiero JloroBopa KmmeHnt ynomnomouuBaer bank Ha Ge3akientHoe
CIUCAaHKE B OJTHOCTOPOHHEM MOPSIKE C JHOOBIX CYETOB, OTKPHITHIX Ha uMs Knnenra nro6oi
3amomkeHHocTH Knmenta mepen bankom, 6e3 momydeHHs] KakOro-an0o JOMOTHUTEIHLHOTO
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6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.

coryacus (pacropspKeHus, IopydeHus) B Jr000it popme co cropons! KiuenTa.

JleHeXKHBIE CpeAcTBa MOTYT ObITh moiydeHbl  KimeHtoM HanuuHbIMH B JTI000M
noapasjeneHnn baHka B TedeHMe oOllepallMOHHOTO JAHsS (B ciydae Hanuuus y banka
COOTBETCTBYIOILIEH CYyMMBI JIEHEKHBIX CPEICTB Ha MOMEHT oOpamenus Knmenrta ianbo B
cillydae IpenBapuTesbHOro ysenomieHus KimeHtom baHka 0 HamepeHUH MOJTy4YeHUS
YKa3aHHOM CyMMBbl) IIPU IPEABSIBICHUN JOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTD, €CIIH HHOE
HE YCTAaHOBJECHO BHYTPEHHUMH aKTaMu baHka, 3aKoHOIaTenbCcTBOM KbIPrbI3cKoi
PecnyOniku, npaBmiiamu (YCIOBUSMU) MJIATEKHBIX CHCTEM.

Ha GankOBCKHiA c4eT o 0aHKOBCKOMY BKJIAJTy (ZIETIO3HUTY) 10 BOCTPEOOBAHMSI, KapT-CUeTy (3a
UCKIIIOYEHHEM pPAacyeTHOro (TEKYIIEero) CYeTa, CIELMaIbHOrO CYeTa) MOMHUMO JIMYHBIX
JEHEeXKHbIX cpeacTB KimeHnTta, MOryT 3a4ucisaThesl 3apaboTHAs Ij1aTa, aBTOPCKUE FOHOPApHI,
CpelcTBa C JApYyroro OaHKOBCKOTO cyeTa, IJlaTa 3a peajlu3alui0 COOCTBEHHBIX AaKTHBOB,
npuHaiexkaniero Kivenrt cuera u Apyrve nocTyIUIEHHs U TUIaTeXH, BKIIOYas TUIATEXKH T10
obs3arenscTBaM. Co cueTa Mo GAHKOBCKOMY BKJIy (IEMO3UTY) A0 BOCTPEOOBaHUS, KapT-
cuera, KIMEHT MOMKET OCYIIECTBIATH IUIATEKHU, OTHOCSIIMECS K €ro OCHOBHOMY BHIY
NEeSITeIbHOCTH, BKJIIOYas IUIaTeXKU 3a NpUOOpEeTEeHHbIE TOBapbl (OKa3aHHbBIE YCIYTH),
MOTalIeHUs] MO KPEAUTY, MEXKIyHApOJHble U JIOKAJIbHbIE JCHEXKHBIE IE€PEBOJIBI,
MEXOAaHKOBCKHE TMEpPeBOJIbl, KOMMYHalbHbIE IUIAT&KHM W HHbIE OTYMUCICHHUS B
roCy/lapCTBEHHbIE OpraHbl, MO CYETY, OTHOCALIErocs K OCHOBHOMY BHIY J€ATEIbHOCTU
Knuenra.

KnuenT cornamaercst ¢ TéM, 4YTo IpUMEHsSEMbIE MTPU COBEPIICHUU OTepaluil/ TpaH3aKIMi B
pamkax Hactosimero JloroBopa MeETONBI, CpeACTBA/CIIOCOOBI  HACHTH(PUKANMA U
ayTeHTU(UKAlMK, aBTOPU3aLUMU SBISIFOTCS -~ IOCTATOUYHBIMM W HaJJIeKaluM 00pazom
MOATBEPKIAIOT TpaBa baHka Ha TPOBEICHHME OIEpalldil/TpaH3aKIUK W MPEIOCTaBICHUE
unpopmauuu KinueHty no cueram.

Knuent cornamaercs, 9to, cooOmias KoJ0BO€E CI0BO (MM HHBIC MapaMeTphl/MHGOPMAIIHIO O
KIIMEHTE) TPEThbUM JIMLAM, JaHHbIE JTUIA OyIyT CUUTATHCS YHOJIHOMOYEHHBIMU 3aKOHHBIMU
npenacraButensiMu Kinenra, 061aai0myMy IpaBoM NOAy4eHUs WH(OOPMAaLUK/yCIIyTy IO €ro
cyeTaM U IUIaTeKHBIM KapTaM.

Pacniopspkenue  JIeHEKHBIMM — CpeICTBAaMHM Ha cueTe uepe3 mnojpasgeneHus banka
OCYILIECTBIIsIeTCSl TOCpeACTBOM Aauu KiueHToOM muchMeHHBIX mnopydeHuid. [lopyuenus o
paclopsHKEHUH CUETOM JIOJDKHBI OBITh BBINOJIHEHBI HAa CTaHAAPTHBHIX OnaHkax mo Gopme,
ycranaBnuBaeMoil bankom. KimeHTt Bnpase npenoctaBuTh baHKy mopydeHus, MiaTeKHbIE
JOKYMEHTHI B MHOU (DopMe, eciu Takas BO3MOKHOCTh HPEAYCMOTpPEHA 3aKOHOAATEIbCTBOM
Keipresckoit  PecryOnmuku, HactosimuM  JloroBopoM, BHYTpEHHMMH akTaMu baHka,
COOTBETCTBYIOIIMMHU IIATEKHBIMU CUCTEMaMH, MPU YCIOBUH, YTO MPEIOCTABICHHUE TAKOTO
MOPYUYEHUsI, TUIATEKHOTO JOKYMEHTa OyIeT colepKaTh BCIO MH(POpPMAIUIO, HEOOXOAUMYIO
JUIS TOJDKHOTO ucnofiHeHus: bankom nopyuenus Kiuenra.

KnuenT npunuMaer Ha ce0s BEChb PUCK U BCIO OTBETCTBEHHOCTh, B TOM YHCIie (DHUHAHCOBYIO,
CBSI3aHHBIC C HEIOJIHBIM, HEBEPHBIM/OIIMOOUHBIM yKa3aHUEM DPEKBU3UTOB B IIATEKHBIX U
WHBIX JIOKYMEHTaxX, OTCYTCTBHEM CBEJICHHI WIM HalIWYMEeM HEaKTyaJbHBIX, HEIMOJIHBIX
naHHbBIX o KiimeHTe B 3asgBiIeHMHM-aHKETE U B HMHBIX JOKyMeHTax/gopmax Mpu
uneHtudukanuu/peructpanuu Knuenra, u ¢ Tem, uyto B oTHoIeHnn Knuenta, mosyuyarens,
0aHKa — TOJTy4yaTens, Hal0KEeHbl WJIM MOTYT OBITh HAJIOKEHBI CAHKIIWU, apecThl UM HHBIC
OTpaHHYEHUS, B TOM YHCJIE TOCYAAPCTBEHHBIX OPraHOB, MEXIYHAPOIHBIX OpraHU3AIHA,
MHOCTPAaHHBIX rOCydapcTB. PHCKH, BO3HHKAIOIIME B CBS3M C HEBO3MOXKHOCTHIO BO3BpaTa
JCHE)KHOTO IIEpeBOJia, M HMHOIO IUIaTeXa, OTIPABIEHHOTO II0 HEBEPHO YKa3aHHBIM
PEKBH3HTaM, HEBO3MOKHOCTBIO (WJIM 3aJepKKOW) OCYIISCTBICHUS W/WIH 3aBEPUICHUS
NepeBojia B pe3ysibTare JACUCTBUS yKa3aHHBIX CAHKIIMIA/OTpaHMYEHHM, YKa3aHUS HEMOJIHOH,
WUCKOKEHHOW,  HETOYHOM  WJIM  NPOTUBOPEUMBOM  WHPOpMAIMU U 1O  HHBIM
NpUYMHAM/00CTOATENbCTBAM, KIIMEHT MOMHOCTBIO TNpUHMMaeT Ha ce0si U HeceT
OTBETCTBEHHOCTBH/YOBITKU 32 CBOM CHET.
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6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

O13piB Knmentom akuenToBaHHOTO baHKOM MOpy4eHUs W/WIM TPUOCTAHOBIICHHE €ro
UCTIOJHEHUsT (MpU HAJIUYMU TEXHUYECKOH/OOBEKTHBHONW BO3MOKHOCTH) TIPOU3BOAATCS B
CllydasiX, YCTAHOBJIEHHBIX 3aKoHonaTenbcTBOM KhIprei3ckoit PecnyOnnku, miiaTeXHbIMU
cucreMamu, HacTosmuM JloroBopom, BHyTpeHHUMHU aktamu banka, Tapudamu banka.
Omnepanyu ¢ HAIMYHBIMEA/OC3HATMYHBIME JICHEKHBIMU CPEACTBAMHU TI0 B3HOCY/CHSATHIO IO
CYeTy, IUIaTe)KHOM Kapre MOryr HpoBOAMTBCS  KimeHTomM dyepe3:  yCcTpouCTBa
camooOciyxxuBanusi banka, cucremsl J1bO, nonpasaenenus banka/arentoB banka, apyrue
KpEeIMTHO-(DMHAHCOBBIE YUPEKJACHUSA/OpPraHU3allid M TPUHAUICKAIIAE WM YCTPOWCTBA
camMo0O0CITy>)KHUBaHUsl, IPUHUMAIOIINE K OOCITY)KUBAaHUIO COOTBETCTBYIOIIYIO KapTy Kinenra,
B PaMKax YCTaHOBJICHHBIX JIMMHTOB/OTPaHUYCHUH.

Onepanys no aBTOMaTHYECKOMY NEPEUUCICHUIO HAUMCIEHHBIX IPOLIEHTOB HA CUET CPOYHOTO
BKJIaJia (J1eno31Ta) OCYIIECTBIIIETCS Ha OCHOBAaHUU NMUCbMEHHOTO 3asBieHus Knuenra nubo
JTOKYMEHTA B 3JIeKTpOoHHOU hopme uepe3 cuctemy JIBO (B ciiydae TEXHHUECKON peann3alni),
€CJIM YCJIOBUSIMU CPOYHOTO BKJIaJa (AET03UTa) MPEAyCMOTPEHBI JJOMOJIHUTEIbHbBIE B3HOCHI.
[Ipn mnpoBeneHum omnepanuii Mo cderaM, B TOM YHCJIE 4YEpe3 CHCTEMY YAAIECHHOTO
JUCTAaHLIMOHHOTO OOCIy)XHBaHMUsI TpUMEHAI0Tcs Tapudpl, IeHCTByIOIME HAa MOMEHT
o0paboTku oneparuu bankom.

[Ipu nocrymnenuun/nepeBo/ie IEHEKHBIX CPEACTB Ha CYET, KapT cUeT B OE3HATTMYHOM MOPSIJIKE,
nu00 MyTeM BHECEHHUS HAJMYHBIX JIEHEXKHBIX CPEICTB, a TaKKe B clydae IpPOBEICHUS
OTIEpAIIN/TPaH3aKIM B BAIIOTE, OTJIUYHOM OT BATIOTHI CcYeTa, baHK MPOU3BOAUT
KOHBEpTAIMI0 COOTBETCTBYIOIIEH CYMMBI 1O Kypcy baHKa/ljIaTeXKHbIX — CHUCTEM,
JIEHCTBYIOIIEMY Ha MOMEHT 00paboTku onepanuu bankom (Ipunoxenne Ne2).

[Topyuyenus KnueHTta, TpeThbuX JUIl HA 3a4MCIEHUE JIEHEKHBIX CpeACTB Ha cuer KuimeHra, a
Taxke Iarexxn KimeHTa, nepeBobl MEXKIy CUYETaMH 4Yepe3 CHCTEMY YIaJICHHOIO
JMCTAaHIIMOHHOT'O 00CTY>KMBAaHUSI UCIOJHAOTCS baHKOM He mo3zHee cieayomero pabouyero
IHs Tocie JaThl oQOpMIICHHS MOPYYEHMs, €CIM HMHOM CpPOK MCIIOJIHEHHWsS HE yKa3aH B
NOpPY4YEHNUHU W/Win, eciu y baHka HE BO3HMKAeT BOIPOCOB OTHOCHUTEIBHO SKOHOMHYECKOU
L[€JIECO00Pa3HOCTH WM/MIIM 3aKOHHOCTH OIEpalyM, IMpH OTCYTCTBUM MHBIX OCHOBAaHUH,
[IPEIYCMOTPEHHBIX HACTOSAIMM JOroBOpOM, BHYTPEHHHMHM AaKTaMH baHKa, HOpPMAaTHMBHO-
1paBoBbIMU akTamMu Kbipreizckoil PecriyOnuku, miiaTeKHbIMU CUCTEMaMU.

bank BrpaBe He HCHONHATE NOpydeHus KimeHTa/cniesnku, B TOM YHUCIE, CBA3aHHBIE C
OCYILIECTBJICHUEM  IUIATEKE/MepeBOJOB/pacueToB, B  CilydasX, MPeLyCMOTPEHHbIX
3akoHoaTenbcTBOM KbIprbizckoit PecnyOnuku, HacrosmuM JloroBopom, BHYTPEeHHUMH
akTaMM baHka, IUIaT€XKHBIMM CHCTEMaMHu, a TaKXke B cilydae (HO, HE OIpaHUYUBAsCh
NePEeYHUCICHHBIMU) €CIIH:

KJIMEHT He HACHTU(GHUIMPOBAH W HE AyTEHTU(UIMPOBAH B MOPSJIKE, HPEIYCMOTPEHHOM
HacTosuM Jlorosopom;

Heyruiatel Kimmentom komucenu 3a yenyru banka, 1160 eciin cymma JocTynHOro GanaHca mno
KapTe WM OCTaTKa M0 CYETy O BOCTpeOOBaHUS, pacCueTHOMY (TEKYyILIEeMY) CUETY U UHOMY
CYETy HEAOCTAaTOUYHA Ul IIPOBEJCHMSI OTIEPALlMU U CIIMCAHUS KOMHUCCUH, IPEAYCMOTPEHHBIX
Tapudamu banka;

B ciydae OOHapyXeHHMs OHIMOKH, JomylieHHOW KiMeHTOM mpH yKa3aHMM IUIaTeXHbIX
PEKBHU3UTOB, MPENOCTABJICHBI IUIATEKHBIE JTOKYMEHTBI, COJIEPIKAIINE HEACHBIE YKA3aHUS, HE
MIPENYCMOTPEHHBIE YCIOBUSIMU CUYETa, HE 3all0JHEHHBIE MM HE NoAnucaHHble KinueHnrom wim
HE coJepXKalllue CBEJEHMs, YCTaHOBJIEHHBbIE 3akoHonarenbcTBoM KP, He mpenocraBieHus
JOKYMEHTOB WJIM MpeocTaBieHust KimeHToM HeNmoIHOro nakera JOKYMEHTOB, HEOOXO0JMMBIX
banky;

oOHapyxeHHMs (PAaKTOB, CBHJIETENbCTBYIOIIMX O HapyumeHun KiueHtom TpeboBaHHIM
Hacrosero JloroBopa, mIaTeXHbIX CUCTEM, 3aKoHOAaTeNbecTBa Kbipreizckoit Pecybnuku, B
TOM YHCJIE IO MPOTHBOJCHCTBUIO (PUHAHCHPOBAHUIO TEPPOPUCTUYECKOIN JEATEIBHOCTH U
Jerain3anuu (OTMBIBAHHUIO) MPeCTYMHbBIX A0X0A0B ([TDTI/JITT);

JICHEKHBIE CPEJICTBA SBJISIIOTCA MPEAMETOM 3ajlora WM MHOTO 00ecreueHus/orpaHndeHus,
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6.3.15.

6.3.16.

6.3.17.

6.3.18.

6.3.19.

6.3.20.

6.3.21.

o0ecrieunBarOIUX HCIOJHEHHE 00s3arenscTB Kimenra mepen baHkoM B COOTBETCTBHHU C
YCIOBHMSMHU 3aKIIOUYEHHOTO JIOTOBOpAa O 3aJI0T€, W/WIM HMHBIX JIOTOBOPOB/COTJIALICHUN C
KnuentoM, HopMaTuBHO-TIpaBOBbIMU akTaMu Kbipreizckoit PecriyOmuku.

B nepeuncneHHbIX BhIlIE CiiydasX baHk HE HECET OTBETCTBEHHOCTH 32 YIIYIIEHHYIO
BBITOJ/ly, YOBITKH, TIOHECEHHBbIe KIMEHTOM B pe3ysibTaTe MPUOCTAaHOBJICHUS, OTKa3a baHka B
HCIIOJIHEHUY TaKuX nopydennii Kimmenra.
bank He HeceT oTBETCTBEHHOCTH 3a omnOku KimenTta miau ay0nupoBaHue Kakoro-imdo us3
JAHHBIX UM TIOPYYEHUH WM pacnopspkeHuil. B ciydasx He000CHOBaHHOTO, TOBTOPHOTO HIIH
omuO04YHOro0 mepeuncieHuss KIMeHTOM JIEeHEXHBIX CpeACTB TodydartenssM, KiueHnt
IpUHUMAeT Ha ce0s BCE PUCKM M CaMOCTOSTENbHO PETYIUPYET € IOJIy4aTeasiMHd BOIPOC
BO3BpaTa Cpe/CTB.
baHk HeceT 0TBETCTBEHHOCTH 32 OLIMOOYHO MTPOBEIEHHYIO M0 BUHE baHka onepaiiuio 1o cyery
Knuenrta. B 3TOoM ciiyyae OTBETCTBEHHOCTh baHka orpaHMuYMBaeTCsi NPHUHITHEM MeEp IO
KOPPEKTUPOBKE OMIMOOYHO MPOBEACHHOM OTepariuu.
bank He HeceT OTBETCTBEHHOCTHM 3a cOOM B pabOTe IMOYTHI, MHTEPHETa, CETEed CBS3H,
BO3HHUKIIIKE MO HE3aBUCSIIUM OT baHka npuynHaM U NOBJIEKIINE 32 CO00 HECBOEBPEMEHHOE
nosnyueHue /HenonydeHue Kimentom yBemomienuit banka, 3a ommOKu, 3aJepKKU WIH
HecriocoOHocTh KimenTta momyunth goctyn B cuctemy JIBO/mMoOWibHOE NpUIIOKEHHUE,
CBS3aHHbIE C HEHCIPABHOCTHbIO OOOPYHOBaHHUSA, YCTPONCTBA, TEXHUYECKUX CpEICTB, 3a
0€30MacHOCTh MPOrpaMMHOT0 00ecreYeHns 1 NePCOHAIBHOTO KOMITBIOTEPA, IEPCOHAIBHOTO
MOOMIBHOTO TenedoHa W/WiKM WHOTO ycTpoiicTBa KiueHTa, OT MOIIEHHUYECKUX JCHCTBUIA,
pa3IMYHBIX BHUPYCOB M JIPYTHX MOBpEXAeHUN/HeucnpaBHocTeil. bank ocBoOokgaercs oT
MMYIIECTBEHHOM M  MHOM  OTBETCTBEHHOCTM B  CJy4ae TEXHHUYECKUX  cOoeB
(OTKJIFOYCHHUE/TIOBPEXKICHUE DJICKTPOTUTAHUS W CeTed CBs3M, COOW IPOrpaMMHOTO
obOecrieueHUsT TPOIIECCUHTOBOTO IIEHTpa, 0a3bl JaHHBIX baHka, TeXHHYecKne cOOM B
MJIATEKHBIX CUCTEMaXx), a TaKKe B MHBIX CUTYAIMSIX/COOBITUSAX, HAXOMSIIHUXCS BHE chepbl
KOHTpoJisi baHka, moBiekmmx 3a co0oil HeBbIMoJHEHWEe baHKOM yYCIOBHI HACTOSIIETO
JloroBopa u/uiu MHBIX I0TOBOPOB, 3aKI0YEHHBIX ¢ KinueHToM.

OtBercrBeHHOCTh banka mepen KimeHToM OrpaHWYMBAETCS peajbHBIM  yIIepOoM,
BO3HUKIIMM y KimeHTa B pe3yiabTaTe HEMpaBOMEPHBIX JEWCTBUI /Oe3neiicTBus baHka,
JNEUCTBYIOLIETO MpeIHaMEPeHHO WM C IpyOOH HEOCTOPOKHOCTBIO M JIOKYMEHTaIbHO
MOATBEPKICHHOTO Ha OCHOBaHUM cyaeOHOoro akTta. Hu npu kakux oOctositenscTtBax bank He
HECeT OTBETCTBCHHOCTH miepen KiueHToM 3a Kakue-mubO0 KOCBEHHbIE, MOOOYHBIE WU
ciTyJaiiHbpie YObITKH/ yinepO (B TOM 4uCie YIYIIEHHYIO BBITOAY), JaXke B cirydae, eciau baHk
ObLT YBEZOMJIEH O BO3MOYKHOCTH BO3HHUKHOBEHHMSI TAKUX YOBITKOB/ yiepOa.

B cnyyae ymeHbllIeHHS HECHM)Ka€MOTO OCTaTKa Mo OaHKOBCKOMY CUeTy, KapT-cueTy (mpu
CHUCAHUH CYMMBI JUISl OTUIAThl ONEpalliii C MCIIOJIb30BAHUEM IIJIATEKHOM KapThl, KOMUCCUI
banka, mokpsiTus/criucanusi 3aqoiikeHHOCTH mepen bankom u np.) Kiment o6s3yercs
3a4HUCIINTh Ha OAHKOBCKHH CYET, KapT-cyeT JCHEeKHbie cpenctBa He mo3anee 5 (IIsth)
0aHKOBCKUX JHEH OT JaThl MOJy4YEHUS YBEJOMJIEHHUS OT baHKa ¢ Ie/Ibl0 BOCCTaHOBICHUS
CYMMBbI HECHM)Ka€MOTO OCTaTKa.

Eciu KnueHnT oOHapyKuUT Kakue-TuOO HETOYHOCTH, HEMpPaBWIHHOE W/WIM HEMOJHOEe
WCTOJIHEHUE, HaIW4Yhe HECAHKIMOHUPOBAHHBIX OINEpaluii, OMMUOOYHO 3aUMCICHHBIE
JICHEe)KHbIE CPEJICTBA W/WIIM B MHBIX CIy4asiX, OH JIOJDKEH HEMEUIEHHO YBEAOMUTH 00 3TOM
bank m0ObIM  JOCTYMHBIM criocoOoM (TouTa, TenedoH, SJIEKTpOHHas TmouTa, (dakc,
3MEKTPOHHOE coodIeHne B cucteme 15O, connanbHbie MECCEHDKEPHI U T.11.).

B cnyuae, ecnn bank oOHapyXHT, 4TO JOMYCTWJ OMIMOKY MPHU MPOBEICHHUH OIMEpaIiu 0
cuety w/wnu B uH(popManuu, mnpenoctaBieHHoil Kmuenty, bank 0e3 HeompaBIaHHBIX
3a/iep>KeK 00s13aH UCTIPABUTD JIOMYIIEHHYIO OITMOKY. baHk BpaBe B 0THOCTOPOHHEM MOPSIIKE
MIPOU3BOJIUTH KOPPEKTUPOBKY pacyeTOB MyTeM KpeAUTOBaHUS THOO 1eOSTOBAHUS cueTa, Ha
OCHOBaHUU HacTosero JloroBopa 6e3 AOMOJHUTENBHOTO cornacusi/mopydeHus Kimenra.
Pacuer B Ge3HanmuHO popme cTaHOBUTCS 0€30T3BIBHBIM /7151 KilMeHTa B MOMEHT TOTyYeHHS
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MOJATBEPXKACHUS O TMPHUHATUU IUIATEKHOTO JOKyMEHTa K UCHOJHEHUI0 bankom w
OKOHYATEeJIbHBIM - B MOMEHT CITHCAHUS CPEJICTB cO cueTa/cueToB KimeHTa.

6.3.22. B mepuwoj ycTpaHEeHHsi TeXHHUECKHX Mpobiem/cooeB KimeHT MO/DKEH OCYIICCTBIATh
0aHKOBCKHE OTIepalyy ¢ MPeJoCTaBlIeHNeM B baHK MIaTeXHOro JOKyMEHTa, 0(OPMIIEHHOTO
Ha OyMa)XHOM HOCHUTEJIEe OANMCAaHHbIM KitneHToM.

6.3.23. [lopssinok wW/wnmM yCIOBHS TMPENOCTABICHUS OAHKOBCKUX YCIYT, BBIMIOJHEHHUS JHOO0H
0aHKOBCKOM OTIepaluy/TPaH3aKINH, OTIPENIEIISIOTCS HACTOSIIUM JloroBopowm,
aKTaMH/TIOKyMeHTaMHi baHKa B TOW pemakuuu, KOTOpas ACHCTBYeT WJIM JICHCTBOBaNa Ha
MOMEHT ee MHUIUUpoBaHus KimeHntom, eciu nHoe He coryiacoBaHo CTOpoHaMHU.

6.3.24. XpaHneHue napaMeTpoB cUeTa, CPOYHOTO BKIIAA (IENO3HUTA) OCYIIECTBISIETCS B DJIEKTPOHHOMN
¢dopme B 6a3e naHHBIX baHka.

7. KACCOBOE OBCJIY/XKNBAHUE B IOMEINEHUAX BAHKA
7.1. KaccoBoe oOcnyxuBanue baHka BKiIIOYaeT NHpueM, Bblaady, Hepecder, OOMEH HaJUYHBIX
JIEHEe)KHBIX CPEJICTB HAIlMOHAIBHOM U MHOCTPAHHOW BaJIIOThI M UHBIE ONEpalivy B padoune AHU B
MOPSIZIKE, YCTAaHOBJIICHHOM 3akoHoaarenbcTBOM KP, BHyrpeHHumu akrtamm banka, ¢ ymiarou
KOMHCCHH B cooTBeTCTBHH ¢ Tapudamu banka.
7.2. Bbllaya HATMYHBIX JEHEXKHBIX CPEJICTB CO CUETa MPOU3BOIUTCS B MpEaenax JOCTYITHOTO OCTaTKa
JIEHEKHBIX CPEJICTB HA CUETE C YUETOM KOMHUCCHM, TTpeaycMOoTpeHHBIX Tapudamu banka.

7.3 [leHexHBIE CpEACTBAa MOTYT OBITH MOJTy4eHbI KiTHeHTOM HaJTMYHBIME B TT0Ipa3ieneHuu banka, rie
OTKpBIT CUET WJIM B JIOOOM Mojpa3zieneHuu banka corjacHo 3asBieHus KimenTta B TeueHue
OTIEPAllMOHHOTO JHS, B Mpe/enax JUMHUTOB/OrpaHUYEHUHN, YCTAaHOBJIEHHBIX 3aKOHOAATEIBCTBOM
Keipreizckoit Pecniyonuxu. [Ipu sTom, B ciaydae HEOOXOAMMOCTH MOJTydeHHs/0OMEHa KpyIHON
CYMMBI JIEHEXHBIX cpeAcTB, KineHT 00s13yeTcs mpeIBapuTebHO OMOBECTUTH baHK 0 mosyueHun
HE0OX0IMMOM CYMMBI JICHEKHBIX CPECTB.

7.4 JIns pacueTHO-KaccoBoro oocny:xkuBanus KineHT npegocrasiseT coTpyaHuky banka 10KymeHT,
YAOCTOBEPAIOUIMNA JTUYHOCTh KilMeHTa, JOKyMEHT, MOATBEPKAAIOMMNN peructpaiuio Kiuenra B
KauyeCcTBE MHIUBUIYAIbHOTO MPEATNPUHUMATENIS UITU MTaTEeHT. YKa3aHHbIE TOKYMEHTHI MOTYT ObITh
MPEeIOCTaBJIeHb B LU(pPOBOM (hopMare B COOTBETCTBMM C 3aKOHOJATeNbcTBOM KhIpruizckoi
PecmyGnukmu.

8. YCIOYIrH HNO KOHBEPTAIUU (BE3HAJIMYHBIE OBMEHHBIE
OIIEPAIIMN) 1O CYHETY KJIMEHTA
8.1. KouBepramusi ocymecTBIsieTCSs Ha OCHOBaHWUHM HAUIekKAIIUM 00pa3oM  0(OPMIICHHOTO
nopyuenusi Kimuenra (B Tom uucie B 3JI€KTPOHHOU dopme).
8.2. baHk, B COOTBETCTBHHU C 3aKoHOAaTeNIbcTBOM KP, ocyiecTBiser ciemyromye BUIbl Onepannit
KOHBEpTAIMH 10 Kypcy baHka, yCTaHOBJICHHOMY Ha MOMEHT KOHBEPTAIUH:
— HMHOCTPAHHOU BAJIOTHI B HALIMOHAJIBHYIO BAIOTY;
— HAIMOHAJIBHOMW BAIIOTHI B UHOCTPAHHYIO BAJIIOTY;
— OJHOW MHOCTPAHHOM BAJIOTHI B IPYT'YEO HHOCTPAHHYIO BAJIOTY.
8.3. KonBepranus mo omepanusiM ¢ KapTaMd OCYIIECTBISETCS B O€3aKkIENTHOM mMopsijake u 0e3
KaKoTro-u00 JOMOJHUTENBHOTO cornacusi KimeHTa B COOTBETCTBUU C HACTOSAIIUM J[0TOBOpOM.
8.4. B cnyyae KOHBEpTallMd CYMMBI MO OIIMOOYHOMY KYypCy, YCTAHOBJICHHOMY BCIEICTBHE
TEXHUYECKOTO OO MM UHBIX MPUYHNH, CyMMa OTEPaINH MOJJICKUT MepecuyeTy U KOHBEpTaluu
M0 JIOCTOBEPHOMY KYypCy MOKYIKHW/TIpojaaxu baHka cooTBercTByromiel BamtoThl. [Ipu sTom
Knuent 06s3an Bo3MecTuTh banky 00pa30BaBIIyIOCS Pa3HUILY.
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9. HOPAAOK NPUEMA U XPAHEHUS JEHEKHBIX CPEJCTB HA CPOYHBIX
BKJAJAX (AEIMMO3UTAX) U BBIIIJIATBI BOSHAT'PAYKAEHUWS 110 HUM
9.1. Ilpuem cpo4YHOro BKJIA/JA (JIeMO3UTA)

9.1.1. B pamkax Hactosmiero [loroBopa KinueHT umeer mpaBo pasMeniaTh JCHEKHBIC CPEJCTBA B
JCUCTBYIOIIME  CpOuYHbIe  BKjIaabl  (demo3uThl)  banka  cormacHo — mapaMmeTpoB
(0coObIx/cTIeIIMalIbHBIX YCIOBUI) COOTBETCTBYIOMIETO ACTIO3UTHOTO MPOIYKTa, pa3MeIIeHHBIX
Ha OQUIMAIILHOM HWHTEpHeT-caiite banka, Tapudax banka, B cucremax JIbO/MoOmiIsHOM
MIPHIIOKCHHUMU.

9.1.2. Ha ocHOBaHHMH JOKYMEHTA, YJOCTOBEPSIOMIETO JIMYHOCTh, COOTBETCTBYIOIIETO 3asBIICHUS-
AHKETBI, W/WIK DJICKTPOHHOTO CoOOIIeHNs (HMOPYUCHHS/PACIOPSHKCHUSA) H/WIW  HHOTO
neiicteust KimuenTa (B ToM uncie B aeKTpoHHOU popme), bank oTkpsiBaeT Ha umst Kinenra
CUeT U MPUHUMAET B JIEHb OTKPBITUS BKJIaaa (Aemnosurta) or Knmenra (wnu BHocurens — B
cllydae pa3MeIlleHHs CPOYHOTO BKJIa/1a (JIeN031Ta) B MOJIb3Y TPETHETO JIUIA) CyMMY CPOUHOTO
BKJIa/Aa (Jermo3uTa) Ha OINpPEACNICHHBIM CPOK, W BO3BpaIlaeT CPOUYHBIM BKJIaA (JCTO3UT) C
BBITUIATOM BO3HATPAXKICHUS B Pa3MeEPE U MOPSAIKE B COOTBETCTBUH C HACTOSIIIUMU YCIIOBUSMHU
JoroBopa, BBIIIEYKa3aHHBIM 3asIBJICHUEM -aHKEThI/TIOPYUYEHUEM, napaMmeTpamu
(0coObIMU/CIEIIMANIBHBIMU YCIIOBUSIMU) JIETIO3UTHOTO MpoaykTa, Tapudamu banka.

9.1.3. CpouHblii BKJIaJ (JIETIO3UT) MOXET OBITh BHeCeH KIIMEHTOM Kak B HaJIMYHOM, TaK W B
Oe3HamuIHOM opme.

9.1.4. KnnueHT He BIIpaBe JaBaTh MOpy4YeHUd baHKy 0 MepeBojie IEHEKHBIX CPEIICTB, SIBISIOMIMXCS
CYMMO# CPOYHOTO BKJIa/1a (eM03M1Ta), B MOJIb3Yy TPETHEr 0 JIHIa 10 UCTEUEHUS CpOKa AEUCTBUS
CPOYHOTO BKJIaJia (AETO3UTA).

9.1.5. KitmeHT BIipaBe BHOCUTH JIOTIOJTHUTEIBHBIC B3HOCHI IO CPOYHOMY BKJIATy (JIEMO3UTY), €CITN
OHHM MPEAYCMOTPEHBI COOTBETCTBYIOIIMMH MTapaMeTpaMu JIeMO3UTHOTO MpoaykTa, Tapudamu
banka. [lonosiHeHue CpoYHOTO BKIIA/1a (AEM031Ta) TPETHUMHU JIMIIAMUA BO3MOXKHO MPY HATHYUU
cornacusi Kiinenra Ha nocTyrieHHe IeHEKHbBIX CPEACTB 0 CPOYHOMY BKIALy (JI€MO3UTY) OT
TPETHUX JIULI, BBIPAXKEHHOE B MPEAOCTaBICHUH TPETHUM JIMIIAM CBEJIEHUI, HEOOXOIMMBIX JIJIs
TIOTTOJIHEHHS CPOYHOTO BKJIaAA (JIETIO3UTA).

9.1.6. YcnoBus npruemMa JOTIOJHUTEILHBIX B3HOCOB 10 BKJIAAY (JIETIO3UTY) M €T0 MPEKpaIieHus, a
TaK)KE YCIOBUS YAaCTUYHOIO CHSTHS JEHEXKHBIX CpPEACTB 10 BKIaxy (AEmo3uty)
ycTaHaBIuBalOTCsd baHkoOM B mapameTpax COOTBETCTBYIOIIETO JEMO3UTHOTO MPOJYKTa, B
Tapudax banka. [Ipu 5TOM B ciiydae MOJIHOTO MM YaCTHYHOTO CHSTHSI JCHEKHBIX CPE/ICTB
[0 BKJaAy (IEmO3UTy) B JAPYIOM Mojpa3fjesieHud baHka, OTIMYHON OT MyHKTa BHECEHHS
Bkiaga (nemos3uta), KimMeHT oriauMBaeT KOMHUCCHIO 3a OOHaJIMYMBAHHME COTJIACHO
MapaMeTpoB COOTBETCTBYIOIIETO AEMO3UTHOTO MpoayKTa, Tapudos banka.

9.1.7. Hactosimum KineHT cornamiaercsi, YTo BKJIAAHBIM TOKYMEHTOM OYET SIBISIThCSI HACTOSIIHIA
JloroBop 0aHKOBCKHX YCIIYT, peecTp onepanuii/uapopMalius B 3J1eKTPOHHOU dhopMme (3amiCH)
M0 OTKPBITHIO CPOYHOTO BKIana (cuera), w/unu 3asiBIeHHE-aHKeTa (B Cllydyae JUYHOTO
MPUCYTCTBUS MPU OTKPBITUU CPOUHOTO BKIAna (nemnosuta)). B ciyuae TpeboBanus Kinuenra
MPEeIOCTaBUTh UMEHHYIO cOeperareibHyl0 KHIKKY (KHIKKa BKiIaquuka), bank oOs3yercs
MPEeIOCTaBUTh €My HMEHHYI0 cOeperareibHyl0 KHIKKY, U B JajbHEHIIeM BKJIaJHBIM
JOKYMEHTOM  OyayT cuuTaThcs  Hactosimiuii  JloroBop, (3asBieHue-aHKeTa TpH
HE0OXOIMMOCTH) M UMEHHasi cOeperarenbHas KHIDKKA. [Ipu sToM Ui mpoBeneHus 000
omepanuu (IBMKESHHs 10 cYeTy/Bkiany), KinueHt 06s3yeTcs mpeocTapisaTh baHky HMEHHYIO
cOeperarenbHyI0 KHIDKKY. Ecin nMenHas cOeperaTenbHas KHIKKA yTpaueHa Wil MpUBeIeHa
B HETOJHOE IS IPEIbsIBICHHS COCTOsIHME, baHk 1o 3asBieHnto KineHnra BbIIaeT €My HOBYIO
MMEHHYI0 cOeperaTelbHyI0 KHUXKKY, P 3TOM TpeAblayiias BblaaHHas KineHTy uMeHHas
coeperarenbHasl KHIJKKQ YTpAauMBaeT CHIY, TO €CTh CUMTAeTCS HEICHCTBUTEIHHON [T
COBEPIIICHHS ONepalii U ABIKEHUH TI0 BKIIAY (CUETy).

9.1.8. OTkpeITHE BKIIAA (IETIO3UTA) Yepes noapasaeieHrne banka ocyiecTBiseTcs Ha OCHOBaHUH
HaJJIeXKaIUM 00pa3oM 3amoJHEHHOTO M TOANMCaHHOro KimeHToMm 3asBieHUS-aHKETHI,
BHeceHHeM KIIMEHTOM CyMMBI [EHEXKHBIX CpPEACTB, BKIaja (JIEMO3uTa), a TaKkKe MpH
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npenocTaBieHud  KimeHToOM — IOJIHOTO  MakeTa  JOKYMEHTOB,  NPEAYCMOTPEHHBIX
3akoHoaarensctBoM KP, HactosmuMm JloroBopoMm, BHYTPEHHMMH aKTaMM, IUIATEKHBIMU
CHCTEMaMH.

9.1.11. OrtkpeiTHEe BKJIaAa (IEMO3MTA) dYepe3 CUCTEMY YHAJIEHHOTO JIMCTAaHIIMOHHOTO
00CITy>)KUBaHUS OCYIIECTBIISECTCS HA OCHOBAHUHU HACTOSMIEro JIoroBopa 1 COOTBETCTBYIOIIETO
JIEKTPOHHOTO  MOpydYeHUs/cooOmieHus/neiictBust  KimmeHta Ha WX  OTKPBITHE  C
WCTIOJIb30BAHUEM JJIEKTPOHHOW TIOANMCH W/WIA CPEACTB/CIIOCOO0B ayTeHTH(PHUKALNU |
naentuukanmu  KiweHTta, ycTaHOBICHHbIX baHkoM wu/wimu BbiOpaHHbIX KimeHTOM
CaMOCTOSITEIIBHO TIOCPeICTBOM cructeM JIBO/MOOMIBHOTO TIPHIIOKEHUS.

9.1.12. B »nexTpoHHOM mopy4YyeHHH (MH(GOpMAIMKM B SIIEKTPOHHOH (opMe) Ha OTKpHITHE
COOTBETCTBYIOILIEIO CYETa JUIsl BKJIajaa (€rno3uTa) B CUCTEME YJAJIEHHOTO JAUCTAaHIIMOHHOTO
00CTyKUBaHUSA/MOOUIBHOM TpuiIokKeHUH, KIMeHT ykas3plBaeT mapameTpbl OTKPHIBAEMOIO
CpPOYHOTO BKJIajga (ZIero3uTa), B TOM 4YMCIE, BHJA BKIada (Iemo3uTa), CyMMa BKJIaaa
(memo3uTa), BayfOTa BKJIAJa (JI€TO3UTa), CPOK BKIJIANA (JICTIO3UTA), CTaBKa BO3HATPAXKICHMUS,
unpopmanus o cuere Knuenta B baHke, ¢ KOTOpPOro ocCymiecTBisieTCsl NEpeyHClIEHUe
JICHEKHBIX CPEICTB JUISi OTKPBITUS CPOYHOTO BKIJIAJa (JEMO3UTa) M WHBIE IMapaMeTphl MpH
HAJINYHH.

9.2. Bo3narpaxkaeHue mo CpoYHoMYy BKJIAIY (IeMO3UTY), OTKPHITOr0 B paMKax

Hacrosimero Jlorosopa.

9.2.1. BosHarpaxJicHWE€ Ha CyYMMY CpPOYHOTO BKJIaJa ([ermo3uTa) HAYUCISETCS COTJIACHO
MPOIICHTHOW CTaBKe, JEHCTBYIONIEH HA JIEHh OTKPBITHS CPOYHOTO BKJIaaa (Jemo3uTa)
Knuentom, u Hauncnsiercs u3 pacdyera 360 (Tpucra mectbaecsrt) THEH B TOLY, CUUTAs KX IbIN
nosHbIi Meca 3a 30 (Tpuanars) KaneHIapHBIX AHEH.

9.2.2. TlpouieHTHBIE CTaBKH W pa3Mepbl To0BOH 3((PEKTUBHOM CTAaBKH BO3HATPAXKIACHHS I10
CPOUYHBIM BKJIaJiaM (JIeTI0o3UTaM) pa3MelieHbl Ha odQuImanbHOM HHTEpHET-caliTe banka.
lNogoBas 3¢ dexTrBHAS MPOLIEHTHAs! CTaBKa HE MCIOJIb3YETCsl MIPH pacueTe BO3HArpakJeHUs
MO CPOYHOMY BKJIANy (ZIETIO3UTY) M HOCUT HH(POPMAITMOHHBIN XapakTep.

9.2.3. BosHarpaxkjeHne Ha CyMMYy CpPOYHOTO BKJaja (HIEMO3WTa) HAYUCISAETCS CO JHS,
CIIEYIOIIETO 3a JTHEM MOCTYIUICHUS (BHECEHUS) IEHEKHBIX CPEJICTB Ha OTKPBITHIN cuUer
cpouHoro BkJajaa (merosuta) Knmenra, 10 aHs, NpeAIIECTBYIOMIETO JHIO, OKOHUYAHUS CPOKa
JICUCTBHS CPOYHOTO BKJIa/a (JIeT03UTa).

9.2.4. BosHarpaxjeHuWe Ha JOHOJHUTENbHbIE B3HOCHI IO BKJIAAy HAYHUCISETCS CO JHS,
CJIETYIOIIETO 3a THEM MOCTYIIEHUS TOTIOTHEHUH.

9.2.5. Brimuiata Bo3HarpaxAaeHus POU3BOIUTCS €KEMECAYHO Ha ONMPEIENICHHYIO ATy WU IO
WCTEUYEHUU CpOKa JIEHCTBUSI CPOYHOTO BKJIaAa (ACMO3WTa), €CIM HHOE HE OIpPEEICHO
napameTpamu, 0coObIMHU/ CIIelIMaTbHBIMU YCIOBUSMHU CPOYHOTO BKJIaa (Aeno3ura). B ciyuae,
€CJIM JICHb BBIIUIATHl BO3HATPaXKJIECHUS BHINAAAET HAa BBIXOJHOM WM TpPa3JAHUYHBIA JICHB,
BBITIIATa BO3HATPAXK/ICHHUS ITPOU3BOIUTCS HA CIEIYIOIINUNA 32 HUM pabouuii JIeHb.

9.2.6. HeucrpeboBannas KireHToM cymma BO3HArpakJeHus: HE YBEIMYUBAET CYMMY CPOYHOTO
BKJIaga (Jermo3uTa), HAa KOTOPYK HA4yHCIAETCS BO3HATpaXKJIEHUE, €cld HWHOE He
npenycMoTpeHo B 3asBieHuu-aHkeTe KiimenTta, mapamerpamu, OCOOBIMH/CHEIHATbHBIMU
YCIOBMSIMU CPOYHOTO BKJIaaa (neno3ura), Tapupamu banka.

9.3. JlocpouHoe pacTopskeHUe/TIpeKpallieHre CPOYHOIo BKJIAa (1e1o3uTa)

9.3.1. B caydae 1OCpPOYHOrO pacTOpPKEHUs/TIPEKpPAIEHUs] W/UIIM 3aKpbITUS CPOYHOTO BKJIAJa
(neno3ura) nmo uHunmatue KimeHTa, Bo3HarpakiaeHue (MPOLIEHTHI) BBIMJIAYMBACTCS IO
TeKylled MpOIEHTHOW CTaBKe BKJIaja (Jeno3ura) 10 BocTpeOoBaHUs coriacHo Tapugos
banka.

9.3.2. Ilpu &OCPOYHOM PACTOPKEHUU/TIPEKPAILEHUH W/HIM 3aKphITUS CPOYHOTO BKJIAJIA
(neno3wura), eciu baHkoM NMPou3BOAMIACE €KeMECIYHAs BhIIJIaTa BO3HArpaxaeHus Kiauenry,
TO W3JIMIIHE BbIIIaU€HHAss CyMMa BO3HarpaxaeHus (MPOLEHTOB) MOJUICKUT YACpKAHHUIO.
VY neprxkaHue U3JIUIIHE BHIIJIaU€HHON CyMMBI BO3HArpaXkKAeHUs (MPOLIEHTOB) OCYIIECTBIAETCS
OJTHOCTOPOHHEM 0€3aKIEeNTHOM MOPSIJIKEe U3 OCHOBHOW CYMMbI CPOYHOTO BKJIAJA (JETO3UTa)
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6o ¢ moboro cuera Knnenra.

9.3.3. Ilpu IOCpPOYHOM PACTOPKECHUU/TIPEKPAIICHUN W/WINA 3aKPBITHA COOTBETCTBYIOLIECTO
cdera/BKiaga (Iemo3uTa) M0 WHUNMATHBE baHka BO3HArpaKICHHE HAYUCIACTCS 32
(akTHyeckoe BpEeMsi CPOYHOTO BKJIajna (Jero3uTa) MO CTaBKe, ACHUCTBYIOIICH Ha JIEHBb
OTKPBITHS CPOYHOTO BKJIaJa (IETI03UTA), B CITydae pacTOPKEHHSI IPOJIOHTUPOBAHHOTO BKJIA/1a
(memo3uTa) - 1o CTaBKe, ACHCTBYIONICH HA MOMEHT MPOJIOHTAIUH.

9.3.4. B cnyyae ucnoJiHeHuss baHkoM TpeOOBaHWW CyAeOHBIX MM HHBIX T'OCYIapPCTBEHHBIX
opranoB Keipreisckoi PecmyOnmukn 00 M3bATHN/CIIUCAHUU YacTH CYMMBI CPOYHOTO BKJIaza
(memo3uta) Knmenta B cooTBeTcTBUM C 3akoHojatenbctBoM KP, bank BmpaBe B
OJIHOCTPOHHEM TIOPSAKE JOCPOYHO MPEKPATUTH/3aKPBITh COOTBETCTBYIOIIUN CUET/BKIIA]
(1emo3uT) u BO3BpaTUTh OCTaTOK CpouyHOro BKjIada (xmemosurta) Kimenty u wHOMY
YIIOJTHOMOYCHHOMY JIUITY, C BBITIIATOM MPOIIEHTHOT'O BO3HATPAXKICHUS 32 (DAKTHUECKOE BpeMs
JIEWCTBHUS CPOYHOTO BKJIaa (JIETIO3HTA).

9.3.5. B ciiyyae 0Oe3HaNIMYHOTO MOCTYIUICHHS JCHEKHBIX CPEJCTB Ha CUET, BKJIAJ (ICMO3WT)
KiuenTa, B TOM 4ymciae ¢ WHBIX (DUHAHCOBO-KPEAWTHBIX YUPEKICHHH, MPH JOCPOYHOM
pacropkeHun/mipekpaiieHnd JIoroBopa WM B COOTBETCTBYIOIIEH €ro YacTd, 3aKpBITHU
cuera/BKiaga (nenosuta) (1o 90 kaneHIapHbIX JHEH ¢ JaThl O€3HAIMYHOIO MOCTYIIEHUS ), 3a
OoOHaJMYMBaHUE JICHEXKHBIX cpeacTtB KimeHT yruraunBaeT baHKy KOMECCHIO COTJIACHO
ycnoBusM Tapudos banka.

9.4. OxoHYaHHUe CPOKA CPOYHOTO BKJIAAA (1€MO3UTA)

9.4.1. Banmk o0s3yercs BBIUIATUTH KIIMEHTY CyMMy CpOYHOrO BKJIajga (Iermo3uTa) u
BO3HATPaXX/ICHHUE, HAYMCICHHOTO COTIIACHO YCIOBHSAM CPOYHOTO BKJIA/Ia (JIETIO3HTA).

9.4.2. B ciiyuae HesiBKM KiTHeHTa 110 OKOHYAHUH CPOKa JIGHCTBUS CPOYHOTO BKJIa/Ia (JICTIO31Ta) U
HE BOCTpeOOBaHUS CyMMBbI CPOYHOIO BKJIaJa (IEMo31Ta) U HAaUUCICHHOTO BO3HATPaXKICHMUS,
CPOYHBIN BKJIAJ (CTIO3UT) CUYMTACTCS MPOUICHHBIM Ha YCJIOBUAX CcYeTa (Jerno3uTa) 0
BOCTpEOOBaHUSI CO CTAaBKOW BO3HArpakJACHHS, YCTaHOBJICHHOW baHkoM mams cyeToB
(memo3uToB) M0 BOCTpeOOBaHMS HAa MOMEHT OKOHYAHMSI CPOKA CPOYHOTO BKIIaNa (JIEMO3UTA),
eclli MHOE He ompeneneHo B 3asBieHun KineHnra, napamerpaMu, ocoObIMHU/CTIELUaIbHBIMU
YCIIOBUSIMHA CPOYHOTO BKJIa/a (AETI03UTA).

9.4.3. JlocpouHblii BO3BpaT IMOJHOH CYMMBI CPOYHOTO BKJIaja (JIEMO3WTa) MOXKET OBITh
rpou3BeieH baHkOM B 0THOCTOPOHHEM IMOPSJIKE C MPEABAPUTEIBHBIM YBEIOMICHUEM 00 ATOM
Kimenta u nHOTO YIOJTHOMOYEHHOTO Jinia He MeHee yeM 3a 10 (JlecsaTs) pabounx mHen 10
MIpeIoyiaracMoi JaThl BO3BpaTa MOJHOW CyMMBI BKJIajia (JIeN031Ta), B TOM YUCIIE B CIydasX:

— mpekpauieHus: baHkoM mpremMa HOBBIX CPOYHBIX BKJIAJIOB (JICTIO3UTOB) JAHHOTO BUJIA,

— Hecornacus Kinenra ¢ usMeHeHreM pa3Mepa MPOLEHTHBIX CTaBOK MO COOTBETCTBYIOIIUM
BHJIaM BKJIaJa (JIETIO3UTaM);

— B HUHBIX CIydYasX, HPeIyCMOTPEHHBIX 3akoHoJaTenbcTBOM Koipreickoit PecryOmmkwy,
HacTosuM J[oroBOpoM, pelieHreM yIoJIHOMOYEHHOro oprana banka.

9.4.4. YcnoBusi HACTOAIIETO pa3zefia M MHbIE ycioBHs J[oroBopa B 4acTH CPOYHOrO BKJIa/a
(memo3uTa) BCTYMAOT B CHJIy C MOMEHTA MOCTYIUICHHS] CYMMbl BKJIaJa Ha CUET CPOYHOTO
BKJIaJa (Ieno3uTa) U ACMCTBYIOT JI0 AaThl BO3BpAaTa CPOYHOIO BKIIAA (ICMO3UTA).

9.45. B neHb OKOHYaHHUS CpOKa CPOYHOTO BKJIaga (Ieno3uTa) (B KOHIE 3aBEpIICHUS
OTIEPAIlMOHHOTO JIHS), OCHOBHAsI CyMMa BKJIafa (JeM031Ta) 3aUUCIsieTCs Ha CUeT (JIeMO3HUT)
no BocTpeboBanus Kmmenrta, u Oymer goctymHa K Bbimuiate (Bo3BpaTy) KimeHTy Ha
CHEAYIOLIUN JIEHb.

10. TOPSITOK BBIITYCKA Y OBCJIYKUBAHUS IIJIATEXKHOM KAPTBI
10.1. Boinyck u 00cIy:KuBaHHE MJIATEKHOI KAPTHI
10.1.1. VYcnoBus oOciyXHBaHUS ¥ MpaBWiIa 0€30MacHOTO TMOJb30BAaHUS IUIATEKHBIMU KapTamu
OTIMICAaHbI B JOKyMEHTax/MaTepuanax banka, pa3MelieHHbIX Ha 0(UIIHAIEHOM HHTEPHET-CaiTe
banka, w/unu B cucremax JIbO/MoOUITEHOM MpUIIOXKEHHH, a Takxke B [IpaBuiax mojib30BaHUs
0aHKOBCKMMU KapTamu B pazzene 11 nHacrosimero [lorosopa (nanee - [IpaBuina).
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10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.1.8.

BelImyck miiaTexHbIX KapT (B TOM YHCIIe BUPTYAIbHBIX KapT), MOAKIIOYEHUE/OTKIIIOYSHUE YCIYT

[0 TUIATeXKHBIM KapTaM, a TaKkKe YCTAaHOBJICHHE/M3MEHEHHE PACXOJHBIX JHUMHTOB H

OTpaHUYEHUM, U3MEHEHHUE CTaTyCOB IJIATEKHBIX KapT MPOU3BOJATCS MO 3asBieHUI0 KineHnra

npu oOpamennud B bank, au00 B yAaJeHHOM/IMCTAHIMOHHOM pexuMe (MpU HATUYUH

AJIEKTPOHHOW BO3MOXKHOCTH WJIM TEXHHUECKOW peanu3anuu B cucteme /IbO) B COOTBETCTBUU €

BHYTPEHHUMH HOPMAaTUBHBIMU JIoKyMeHTaMu, Tapudamu banka, [IpaBunamu.

baHk BBITTyCKaeT/IepeBBITYCKAET KapTy B TEYEHUE OT 5 10 14 KaJeHIapHBIX THEH, CIEAYIOMNX

3a THEeM IMpHreMa 3asBJICHUsS U OIUIaThl BceX Komuccnit Kimmentom cormacno Tapudam banka, C

pa3MelieHueM Ha HEM HECHM)KAaeMoro ocrarka (Mpd HEoOXOJMMOCTH), a TakKxKe

MIPEIOCTABJIEHNUS BCEX JOKYMEHTOB, MPEAYCMOTPEHHBIX 3aKOHOJAATeNbCTBOM KbIprei3ckoit

PecnyOnuku, BHyTpeHHMMH akTamu banka, nmpaBuiamMu (yCIOBHSIMH) IJIATEKHBIX CHCTEM.

baHk BnpaBe ycTaHaBIMBaTh OTPAaHUYEHUS] HA BBITYCK KapT Ha ofgHoro Kimenra (Binazensua

KapT-cueTa) 10 KOJMYECTBY U BUJLY.

Pasmep komuccuil 3a BBITYCK M OOCTYKMBaHHE IJIATEKHBIX KApPT, a TAKKE PACXOAHBIX U

MIPUXOAHBIX JTUMHUTOB ONEpalliii N0 MJIATEKHON KapTe, TMMHUTOB IIEPEBOA IEHEKHBIX CPE/ICTB

[0 omepanusiM Ha KapTe, JUMHMTOB Ha KOHBEPTAIMIO JIEHEKHBIX CPEACTB B pa3pe3e BaJIOTHI

n/vny Tina 6aHKOBCKOTO cueTa, onpenenstores Tapudamu banka n/unu nHbIMu akramu banka.

KnuenT 00s3aH XpaHUTh IUIATEXKHYIO KapTy U NPUHUMATh Mepbl MPOTUB €€ yTepu WU

XHUIICHUS. YTeps WU XUIICHUE KapThl TP HenpuHATHN KineHToM HeoOX0IMMBIX Mep TIPOTHB

JAHHBIX JIEMCTBMM MOTYT paccmaTpuBaTbCsid baHkoM B KadecTBe HapyueHus Kimentom

ycinoBui Hactosmero Jlorosopa u I1pasuir.

[lepenaua xaptel KinueHTOM B mOJb30BaHUME WM B KauecTBE 3ajioTa TPETHUM JIMIIAM

3amnpenaercs.

B cooTtBercTBUE C HacTosMM J{OrOBOPOM MOCPEACTBOM IUIATEXHOW KapThl KiueHT mmeer
MpaBo MPOBOJUTH B Mpejeax JOCTYITHOTO OallaHca cueTa ClIEAYIoNue ofepauu:
Oe3HajMuHas oImjiaTra 3a ToBaphl M ycayru B Toproso-cepBucHbix mpeanpustusx (TCII), B
cpene MuaTepHeT, B ToM uncie mocpeactsoM QR kona;

MOJIy4€HUE HAJTUYHBIX JEHEXKHBIX CpelCTB uepe3 OaHkomaTsl/TepmuHaibl-IIBH u y arentos
0aHKOB;

JICHEXKHBII MepeBOJl CO CBOEr0 OAHKOBCKOTO CYeTa Ha CUET MoJiydyarens (C KapThl Ha KapTy,
AMIEKTPOHHBIN Komenek) yepes cucremy JbO banka B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
KP, npaBui miaTé&KHbBIX CUCTEM;

JICHE)KHbIE TIEPEBOJBI YE€pe3 CUCTEMbl JEHEXKHBIX IEPEBOJOB B COOTBETCTBUH C
3aKoHOoAgaTenbLcTBOM KP;

Oce3HanuyHble IUIaTeKH nocpenctBoM JIbO baHka B agpec IMOCTaBIIMKOB — YCIIYT,
3apeructpupoBansbix B /IbO banka;

MONOJIHEHUE  KapThl yepes Kacchl 0aHKOB, areHTOoB, MPEAO0CTABIISIFOIINX
pacIIUPEHHBIN/OTPAHUYCHHBIN  CIIEKTp OAHKOBCKMX PO3HUYHBIX YCIYT, IUIATEXKHBIE
TEPMHHAJIBI, 0AHKOMATHI, CUCTEMbI IECHEKHBIX IEPEBOJIOB U AIEKTPOHHBIE KOIIETbKY;

Y HUHBIE OTNEpaIiy/TPaH3aKINH, MPEAyCMOTPEHHbIE HACTOSIUM J[0oroBOpoM, BHYTPEHHUMU
aktamu banka, 3akoHomatrenscTBoM Koipreizckoit PecnyOnuku, mpaBuiamu (yCIOBHSIMH)
MJIATEKHBIX CUCTEM.

10.1.9. TlIpoBemeHue omepanuii C HUCHOJb30BAHUEM IUIATEKHOM KapThbl, MPEAyCMOTPEHHBIX

HacTtosAmuM J[oroBopoM, MOKET OBITh OrpaHHMYEHO B YCTPOHCTBAX CaMOOOCITYXHBaHHS
JIpyrux 6aHKOB.

10.1.10. B nenax CHHUKEHUS PpHUCKA OCYILIECTBIEHHUS HECAHKIIMOHUPOBAHHBIX OIEpalyil o

IIaTEXKHOM KapTe KJ'II/ICHTa, bankom YCTAHABJIIMBAOTCA OT'PAHUYCHHUA W JIMMHUTBI Ha
OCYIICCTBJICHUC onepauﬂﬁ 1o KapTe. Benmuuuna Ol"paHI/I‘-ICHI/Iﬁ " JIMMHUTOB, a TaKKC YCJIOBUH,
CPOKM M TIOPAAOK HX YCTAHOBJICHUS, OIPCACIAIOTCA bankoM caMOCTOSTENLHO B
OJHOCTOPOHHEM IOPAIAKE.

10.1.11. Bank BmpaBe HE MPeAOCTaBIATH yciyry SMS omoBelieHue, B ciyyae €ciii B 3asBJICHUU

Knauent YKasall HeKoppeKTHBIf/'I HOMEp CBOCTO MOOHUJILHOTO Teﬂe(bOHa WM HC yKasall €ro
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BOBCE.

10.1.12. bank BrpaBe B OJHOCTOPOHHEM MOPSIKE OTKIIOYUTH yciyry SMS omoBelieHune B ciydae
HEJ0CTaTOYHOCTH JEHEKHBIX CPEICTB Ha KapT-cuere KimeHnra /g oruiatel 3a ycayru SMS
OTOBEUICHUS (KOMUCCHUS 3a YCIYTy CIMCBIBAETCs 0 IpeaoIiaTe), HencnoyiHeHus: Kinuenrom
yclIoBui HacTosero JloroBopa U B MHBIX CiIydasix [0 CBOEMY ycMOTpeHuro. Jlanee nocie
OTKJIFOUEHUS JUIsl MOBTOPHOIO MOJKIIOYEHUs yciayrn SMS omnosemenus, KinueHTt nomken
o0patuThCsi C NCbMEHHBIM 3asiBiieHueM B bank, 6o noakimounts yepe3 cuctemy AbO (mpu
TEXHUYECKOH €ro peanus3aiyi).

10.1.13. bank BrpaBe B OJJHOCTOPOHHEM IOPSIIKE PEryIMPOBATh YCIOBUS MIPEIOCTABICHUS JOCTYIIA
Kk WHTepHeT-TulaTekaM U peKyppeHTHBIM ILIaTeKaM, B TOM 4YMCJE, OTKPbIBaTh JOCTYI K
WuTepuer-mnarexam ais Becex Kinnenros banka no ymonyanuio, yCTaHaBJIMBATh JIUMUTBI Ha
00bEM M KOJMYECTBO JaHHBIX omnepanuid. [Ipm 3TOM 00BEM M KOJIMYECTBO OmNepaluit
onpenensercs bankoMm camocTosTenbHO, pu Heobxonumoctu B Tapudax banka, niam Bo
BHYTPEHHMX akTax baHka.

10.1.14. KnueHT BIpaBe OTKa3aThCsid OT JOCTyNma K TpoBeneHuro MutepHer-tuiarexein (3a
UCKIIIOYEHHEM OIepalluii Mo KapTe, OCYLIECTBIseMbIX Cc BBeaeHueM 3D Secure mapos,
PEKYPPEHTHBIX IUIaTeXel) Ipu yclioBUM oOpaneHust B baHk ¢ mucbMeHHBIM 3asiBI€HUEM Ha
OTKJIIOUEHHUE JlocTyna K MHTepHeT-TuiaTexaM MM CaMOCTOSITENIbHO OTKIIIOYHUTH B CHCTEME
JBO (mpu HaNUYUK SIEKTPOHHOM BO3MOXKHOCTH WM TEXHUYECKOU peann3aiun).

10.1.15. Kaptel banka BBITYCKarOTCS C BO3MOXHOCTBIO IPOBEACHHS OCCKOHTAKTHBIX IUIATEKEH
(PayWave u T.11.), KOTOpast He MOXKET OBITh OTKJTFOUCHA MO MHUITHaTHBe KinenTa.

10.2. bank Bnpase:

10.2.1. B 0THOCTOPOHHEM TMOPSIKE PACTOPTHYTH/TPEKPATUTH HACTOSIININ J[0TOBOD (TIOTHOCTBIO HITH
B OTHOIICHHU OTJCIBHBIX €ro 4acTell/ycloBuil), OJIOKMpOBaTh/aHHYINPOBATH KapTy, HE
BO3BpalllaTh KOMMCCHUM, YAEp)KaHHble B cooTBeTcTBMM ¢ Tapudpamu banka u mnpu
He00X0AUMOCTH yBeoMUTh KitneHTa 0 mpruocTaHOBICHNUN/IPEKPAILEHIMH O0CITY)KUBaHUs, B
CIIydasx:

— HesBku Kimenra B bank juist mosrydaeHust kaptel B cpok Oosiee 6 (Lllectp) xanmeHmapHBIX
MECSLEB CO HS N0Ja4n 3asiBICHHUS,

— HapyweHus [IpaBui nosb30BaHus KapTow;

—  pacTOpKEHUsI/IPEKpalieHUH I0TOBOPA, paHee 3aKII0UeHHOro Mex 1y bankom u Kinuenrowm;

— 1pu yBoJIbHeHNHU KilMeHTa U3 opraHu3anuy — y9aCTHUKA 3apIUIaTHOTO IPOEKTA;

— TIpU PacTOPKEHUHU/IIPEKpAllleHuH JoroBopa Mexay baHkOM M opraHuszanued, Ha
OCHOBAaHUU KOTOPOTO OpraHu3alys OCYIIECTBJSET IEPEUNCICHHE OIUIaThl Tpyna
COTPYIHHMKOB Ha KapThl;

— B ciydae, eciau JeiictBus KimeHTa Bexyr K pelnyTallMOHHBIM, 3KOHOMHUYECKHM,
(MHAHCOBBIM M HHBIM PUCKaM M noTepsim/yobiTkam banka w/nnu Knuenros banka;

— TapaMmeTpbl Ollepalii He COOTBETCTBYIOT YCTaHOBJIEHHBIM baHKOM W/Wiin JEHCTBYIOIIUM
3aKOHOJIaTEeILCTBOM OTPAaHUYEHUSIM/TPeOOBAaHUAM, B TOM YHUCIIE [0 CyMMaM U KOJINYECTBY
orepauuii o cueram;

— B ciyuae, ecinu KIIMEHT MOMEIIeH B CTON-JIHUCT/BO BHYTPEHHHH «4YepHBIi criucok» banka
i «CaHKIMOHHBIA NepedeHb». baHk Bmpase momectuth KimenTa (6e3 coryacusi) BO
BHYTPEHHHUE «UEpHbIE CIUCKI»/CTOM-IMCT M OTKa3aTb B OTKPBITHM, OOCITYXHBaHUU
KapThbl/KapT-CueTa, 3aKphITh cueT 0e3 00bsICHEHUS IPHYHH;

— IO MPOYMM OCHOBAHMSIM COIJIACHO HacTosimeMy JloroBopy, BHYTpEeHHMM akTaMm baHka,
npaBua  (yciaOBHMM) IIATEXHBIX CHUCTEM W/WINM  3aKOHOJATeNbCTBY  KbIprei3ckoi
Pecniy6muku.

10.2.2. B ciyyae momo3peHHss Ha coBepuieHHe KIIHMEHTOM TNPOTHBOINPABHBIX ACUCTBUN WM
onepanuii, IpOTUBOPEYAINX WM COBEPIIAEMBIX B HapylleHue 3akoHoaarenscTBa KP, min
HECYIIHEe yrpo3y 0OIIECTBEHHON WM JIMYHON 0€30MacHOCTH M 3aKOHHBIX MMYILECTBEHHBIX,
U TpakTAaHCKUX IIPAB, U UHTEPECOB TPETHUX JIL], W COBEPILIECHUSI MOLIEHHUYECKNX U MHBIX
COMHMTEJBHBIX OIEpalii M0 MPEeABAPUTEIBLHOMY CrOBOPY C TPYNIION TPETHUX JIUL[ WIN
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10.2.3.

10.2.4.

10.2.5.

10.2.6.

camMuM KIimeHTOM/TpeThbUM JIUIIOM, WM HEXapaKTePHBIX ICHCTBUH MO KapTe, U MO WHBIM
npuyrHaM, baHk BrpaBe B OHOCTOPOHHEM MOPSIIKE 0 MOMEHTA YTOYHEHUS HE00X0IMMOH
uHbopManuu 3a0JOKHPOBATH KapTy, KapT-CUueT M yJAepKaTh BCE NCHEKHBIE CPEICTBA HA
KapTe/kapT-cuere 0e3 mpeaBaputesbHoro yBeaomieHust Knuenra. [Ipu stom bank Bnpase
aHHYJIMPOBATh KapTy, a TakKe TpeOOBaTh BO3MEIICHUS BCEX YOBITKOB BO3HHUKIIUX IO
IIPUYMHE TaKuX AencTBui Kinuenra.

B cnywae aHHynupoBaHUsS OCHOBHOM KapThl bBaHKOM aHHYIUpYIOTCS Takke
JOTIOTHUTENbHBIE KapThl Kinenra.
Otkazare KineHTy B MHULIMMPOBAaHUU PacCieI0BaHus 10 CIOPHOM ONIEpalli B CIIy4yae, €clin
Knment obparuics B BaHk 10 ncTeueHNn Cpoka JJIsl IPUHATHS 0OpaIIeHUs K PACCMOTPEHUIO
COTJIaCHO MPaBUJI IJIATEKHBIX CUCTEM, OT JaThl COBEPILEHUS CIIOPHON OINEepalyy, a TaKxKe
[0 WHBIM OCHOBAaHUSM, INPEAYCMOTPEHHBIM YCIOBUSMHU JloroBopa W/Wiau TpaBUIaAMU
IJIaTEKHBIX CUCTEM.

He npunumate k paccMoTpeHuto mnpereH3uio KimeHta o0 oTka3e OT NpOBEAECHHOMN
KapTOYHOM M MHOM omepanuy MO0 O0TKa3aTh B YOBJIETBOPEHHUH €0 NMPETEH3UH B CIIydae
ycraHoBieHHs ¢akrta BBojga mnpaswiabHoro IIMH-xoma w/mam  MHBIX — CpPEACTB
ayTeHTU(UKAIMN/UACHTUPUKAIIIN IPU COBEPILIEHUU KAPTOUYHOW U MHOM ONepaliny, a TaKxKe
B CJy4ae 3allHCH JIEKTPOHHOIO XypHaja OaHKOMaTa M HMHBIX IJIATEKHBIX TEPMUHAJIOB,
peectpa  omepanuii  HWHPOPMAIMOHHOW  CHUCTEMBI 00  YCIENIHOW  OTEparuu
MOJTy4EHUS/TIONIOJIHEHUSI/TIEpeBOIa ACHEKHBIX CPEJICTB, COBEPIIEHUS IUIaTeka W/WIN B
cllydae, eCiM MOJy4YeHUEe JeHEKHBIX CPEe/ICTB 3aUKCHPOBAHO KaMepOi BHI€OHAOMIOACHUS
OaHKOMAaTa/TIATEeKHOTO TepMUHaIA u 1o WHBIM 000CHOBaHHBIM
MIPUYNHAM/00CTOSTEILCTBAM.

[IprocTaHOBUTH ONEpanui/TpaH3aKIUKU [0 KapTe, OJOKUPOBATh KApPTy C MOCIEIYIOIIUM
aHHyJIMpoBaHWeM u moTpeboBarh oT Kiumenra BepHyrs Kapry B Teucrme 5 (Ilsath)
0AHKOBCKHUX THEH B CIIEAYIOUIUX CIydasx:

HEOJHOKPAaTHOTO BO3HUKHOBEHHUS CIy4aeB TexXHHUYecKoro osepapadra. Ilpu s1owm,
KOJIMYECTBO, MEPUOAUYHOCTh U CYMMBbI TEXHUYECKUX OBEpApadTOB, BIEKYIIHUX 3a cOOOi
OJIOKMPOBAaHME KapThl, OMPEAENSIIOTCSI baHKOM caMOCTOSITENIbHO B Ka)KJIOM KOHKPETHOM
ciyJae;

nostyueHus: ogHoM u3 CTOPOH YBEIOMIICHUSI O PACTOPKEHHUH/MPEKPALICHUH HACTOSILEro
JloroBopa NOJHOCTBIO MM B OTHOIIEHUU COOTBETCTBYIOLLEH €r0 YacTu;;

HAJIO)KEHHUsS]  apecTa, IPUOCTAHOBIICHUS ONEpaluid IO KapT-CYETy WJIM HHOM
0OpeMEHEeHUH/OTPaHUYCHUH ~ KapT-cyeTa B  COOTBETCTBHMM C  3aKOHOJATEIhCTBOM
Ksipresckoit Pecriyonuku, HacTosmmumM J{oroBopoM.

npu nofydeHuH OoT KimeHTa ycTHOro yBemOMIJICHMsI WIM 3asBICHUS Ha OJOKHpOBaHHE
IUIATeKHOM KapThl B CBSI3U C YTpaTOM, Kpaxedl W/WiIM HECAaHKIIMOHUPOBAHHBIM
WCIIOJIb30BAHUEM IIATEKHOM KapThl;

KOMITPOMETAIMN PEKBU3UTOB KapThl KienToMm (ciydaiinas/HaMepeHHasl);

MpU TOJIO3PEHUH Ha MOIIEHHUYECTBO CO CTOPOHBI KiMeHTa/TpeThbuX IUI[ WU ydacTue

Knnenra B MOIIEHHHYECKOM CXCEMC,

10.2.7.

U B MHBIX CilydasX, mpeaycMoTpeHHbIX J[loroBopom, IlpaBumamu, Tapudamu banka,
TJIATeKHBIMHA CHUCTEMaMHU, IOTOBOPAMH/COTIAIICHUSIMU.

Knuent Bnpase:

ohOpMIIATH W/WIM aHHYIHPOBATH MO CUYETYy OCHOBHOM KapThl JOIMOJHUTENbHBIE KapThI,
MPEIOCTaBUB B baHK COOTBETCTBYIOIIME JOKYMEHTHI;

MO/ CBOIO OTBETCTBEHHOCTh CaMOCTOSITENIbHO YCTaHABIMBATH/U3MEHATh OTPAHUYCHUS U
JUMHUTHl 10 OCHOBHOM W/WJM JOTMOJIHUTEIBHON KapTe, a TakKe IMOTy4aTh/OTKIOYATh
JOCTYIl Ha TpoBeaeHHe WHTepHeT-omnepaluii/uHTepHeT-TUIaTe)Kel, OTKIoueHrHe SMS-
YBEIOMJICHHI TI0 3asBIIEHUIO, TIPEeIOCTaBIeHHOMY B baHk 100 MOCPEICTBOM CHCTEMBI
JbO banka (mipu HaaM4uU JIEKTPOHHON BO3MOXKHOCTH WJIM TEXHUUYECKOH peatn3alii);
HampaBUTh B baHK MpeTeH31I0 0 HECAHKITMOHUPOBAHHOM (MOIIEHHIHYECKOH) OoTepalui B
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TEUYEHHE CPOKa YCTAaHOBJICHHBIX IIJTATEXKHBIMH CHCTeMaMH M Tapudamu banka co aHs
COBEPILEHM OIlepaL|y 110 KapTe. B IpOTUBHOM cilydae COBEPIIECHHAs ONEPALs] CYUTAETCS
MOATBEPKIEHHOM (caHKIMOHUpoBaHHOW) KiinenToMm, u nocneayrouiue nperenznu bankom
HE [IPUHUMAOTCH,

oOparuThCs ¢ 3asBICHUEM Ha MEPEBBITYCK OAHKOBCKOM maTexHoi KapTel o npuunne ee
yTpaThbl, KpaKu W/WIKM HECAHKIIMOHHPOBAHHOTO WCIOJIL30BAHMS, MOBPEXKICHUS, YTPAThI
I[TNH-kxoxa, pa3MarHMYMBaHKUs MAarHUTHOM I10JIOCHI MJIM U3MEHEHUS PEKBU3UTOB KapTBHI.

10.2.8. Knuent 00s13aH:

B Cly4ae yTpaThl, KPaXH W/HIM HECAHKIIHOHUPOBAHHOTO WCIIOIH30BAHUS KApPTHI
HEMEJICHHO O00paTUThcsi B bBaHK ¢ YCTHBIM WJIM THCHBMCHHBIM OOpalieHHEM O
OJIOKHPOBaHMM KapThl B TMOpPSAKE, NpeaycMoTpeHHOM [IpaBuinamMu W HACTOSIIUM
JloroBopom u60 caMOCTOSITENHHO 3a0JI0KUpoBaTh nocpenctsoM cucteM /IO banka,
0o0ecreunTh COXPaHHOCTh BCEX KapT, BBIMYNIEHHBIX bankom Kimenty B pamkax
Hacrosuero Jlorosopa;

perymnsipHo, HO He MeHee | (OgHoro) paza B MecsI] KOHTPOJIUPOBATH COCTOSTHUE KapT-cUyeTa
W HE JoIycKkaTh oOpa3oBaHHs 3amoinkeHHocTd. s »tux uenet KnmeHnt moxer
CaMOCTOSITENbHO copMupoBaTh BbIMHUCKY B JBO/MOOMIBHOM TPHIOKEHUHU, JHOO
oOpatuThcs B baHk 3a TIOJydeHHEM BBITUCKH IO KapT-CUETY,

coOnrofaTh WHble TpeOOBaHWA, TpaBWia M YclIoBUS Hactosiero Jlorosopa,
3akoHoarenscTBa Kbipreckoit PecriyOmnnky;

HE Iepe/aBaTh M HE MPEJOCTaBIIATh B IMOJH30BAHHE TPETHUM JIMIIAM, B TOM YHUCIIEC Ha
BPEMEHHOW WJIM BO3ME3JHOW OCHOBE, CBOM OAHKOBCKHE IUTATEKHBIC KAPTHI, PEKBU3UTHI
KapT (BKito4as Homep, cpok nercteus, CVV/CVC-kom), TOTUHBI U TAPOJIU JUTsI TOCTYTIA K
cuctemam JIBO.

10.2.9. KimueHT HEceT caMOCTOSTENILHO TOJIHYIO OTBETCTBEHHOCTb 3a:

HECBOEBpEMEHHOE  oOpamenne B baHk ¢ TpeOoBaHMeM O  OJOKHPOBAHUHU
YTEPSIHHOM/YKpaJleHHON KapTbl MJIU KapThl, PEKBU3UTHI KOTOPOI CTaly M3BECTHBI TPETHUM
JHMLAM;

HEBO3BpaT B baHK JEHEXHBIX CpEICTB, OIIMOOYHO 3a4MCICHHBIX Ha KapTy KimeHra,
M3JMIIHE WIM OLMOOYHO BBIAAHHBIX KIiMEHTy IpH MOJIYYE€HUHM UM HAJIMYHBIX JEHEXHBIX
CPE/CTB;

IIpOBEAICHUE IUIaTeXeil 1o Kapre uepe3 HMHTepHeT-pecypchbl, HE MOAJEpPKHUBAIOIINE
texnoJjioruio 3D Secure;

HCIOJIb30BAaHUE BCEX KapT, BBINYIIEHHBIX K KapT-cuery KimeHTa B COOTBETCTBUU C
yCIOBMSMHU HacTosiero Jlorosopa;

HECBOEBPEMEHHOE OOHOBJICHHUE U ITPEJOCTABICHUE CBOMX KOHTAKTHBIX IaHHBIX/TIOYTOBBIX U
UHBIX peKkBU3UTOB B bank. B ciydae HeBO3MOXKHOCTH cBs3aTbes ¢ KimeHTtoM uH3-3a
OTCYTCTBHMSI KOHTAKTHBIX M HHBIX JaHHbIX, BaHK MMeeT mpaBo 3a0JI0KMPOBATH KapTy 0
MOMEHTa CaMOCTOSITENIbHOTO oOpaieHus Kinenra;

mo0ble  yOBITKM, BO3HHUKIIME B pe3yiabTaTe€ COBEPUICHHUS MOIIEHHUYECKUX U MHBIX
TpaH3aKLUKii/onepanuii o KapTe HeyNOoJHOMOYEHHBIMY JIMIIAMHU, a TaKXKe 3a BCe ICHCTBUA U
0e3neiicTBUA 3TUX JIM1L, KOTOpbIe BBeIH Kitnenra B 3a0myxieHue, n/uinm ooemany noxydeHue
MaTepuallbHOW, (PUHAHCOBOM W MHOW BBITOABI, W/WIM CTaIM NPUYUHONW JAEHCTBHUS WIH
Oe3neiictBus Kimenta, um mnpuBemne K OpsIMbIM W/WIM KOCBEHHBIM YOBITKAM WIH
ynymeHHoi Beiroge. Ilpu stom baHk coxpansier mpaBo TpeOOBaHMS C JiepiKaTems KapThl
BO3MEIIEHUS] (DUHAHCOBBIX M HHBIX YOBITKOB BCIEJICTBHE HEUCIOIHEHUS/BO3HUKHOBEHUS
YCIOBUI/COOBITHI HACTOSIIIETO MYHKTA;

3a mepenavy KapThl UM HECAHKIIMOHUPOBAHHBIN JOCTYI K HEM HEYMOJIHOMOUYEHHBIX JIUII, a
Takke 3a pasriamenne nHpopmanuu (IIMH-kox, xomoBoe cioBo, koaa, 3D Secure u ap.)
HE00X0AUMOM ISl PACHOPSKEHUS KapT-CUETOM M COBEPIICHUS TPaH3aKIHii [0 KapTe;

3a onepauuu 1o Kapr-cuery, coBepiiennsie KinueHrom;
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10.2

10.2

10.2

10.2

10.3

10.4

pUYMHEHHBIA baHKy yimep6 B pesynbTate HecoOmoaenus yciosuii Jlorosopa u [Ipasui, - B
OJIHOM 00BbeMe puyuHEeHHOTO banky yiepo6a;
3a TOJHOTY M JIOCTOBEPHOCTh IpenoCTaBieHHOW baHKy MH(OpMamuu B COOTBETCTBUH C
HactosimuM JloroBopoMm. KimeHT o0s3yeTcs HE3aMeUTUTENhHO coo0marh baHky o JIF00ObIX
M3MEHEHHSIX B MPEIOCTaBICHHOW MH(pOpManuu. B crnyyae mpeaocraBieHUsi HEBEPHOUH WIIH
HETOJHOHM MH(POPMAIINH, a TAKKE B CITydae HECBOEBPEMEHHOTO MPEI0CTABICHUS HH(OPMAIIH
Knuent Bo3memaer banky B ojgHOM o0beMe yiiepO, KOTOPbIM BO3HUK B 3TOH CBS3H;
YOBITKH/pacxo/1bl ¥ CyIeOHBIE N3ICPKKH, TOHeceHHbIe bankom o BuHe Kiuenra, - B moJaHOM
o0beme yrep6a, mpuurnHEeHHOTO baHkKy;
U B HHBIX CIllydasix, HPEIyCMOTPEHHbIX HacTOAMUMHU JIOroBOpoM, 3aKOHOJATEIbLCTBOM
Koipreizckoit Peciyonuku.
.10. CTopoHBI MPHU3HAIOT OTIEpAINY, COBEPIICHHBIE C MCIONb30BaHueM Kaptel, [IMH-kona,
Koja moxarBepxacHus, 3D Secure mapons WM IPYrEX CPeACTB JIOCTYNa K CUETy, Kak
oIepalnnu, OCyIIeCTBICHHbIE KineHTOM.
.11. Vcnonb3oBaHKe KapThl UM €€ PEKBU3UTOB TPETHUMHU JUIAMH HE JomnyckaeTcs. KinueHT
COTJIAIlIAeTCsl, YTO HAPYIICHHUE TaHHOTO YCJIOBUS BEJET K U3BATHIO KapThl, 3aKPBITUIO CUETa,
KapT-cueTa, pacTOPKEHHUIO/IpeKpalieHn0 baHkoM B 0JJHOCTOPOHHEM MOPSAIKE HACTOSIEr0
JloroBopa (IOJHOCTHIO WJIM B OTHOLLIEHUH OTAEIbHBIX €ro 4acTeil/yCcIoBUil) U BO3ZMELIEHUIO
Knuentom banky BceX NpUYMHEHHBIX YOBITKOB (pacxoJ0B), BO3HUKIIUX BCIIEJICTBUE
HapyIIeHUs JAaHHOTO YCIIOBUS, MpuBJedeHnIo KineHTa K yroJoBHOM, MHOW OTBETCTBEHHOCTH.
.12. Onepanuu/TpaH3aKIA| MO TUTATEXKHON KapTe, MoATBepkaaeMble HabopoM PIN-koma, 3D
Secure mapoJisi, MpoBeACHHbIE OECKOHTaKTHBIM criocobom PayWave B pamkax JMMHTOB, a
TaK)K€ OMNEepalliu/TpaH3aKlUu IO KapT-cueTy, mnpoBeieHHble B cucremax JIbO banka c
WCIIOJIb30BAHUEM CPEJICTB ayTeHTH(PUKAUU/UACHTU(DUKAIIMY TPU3HAIOTCS COBEPILIEHHBIMU
nuyHo KimeHtomM M He moJuiekaT OCHAapUBAHMIO IO NPUYMHE HECAHKIIMOHUPOBAHHOTO
JOCTyIa K KapT-CUeTy, MOIIEHHUYECTBA W/UIIU TI0 MHBIM OCHOBAHUSIM.
.13. B cmyyae 00pa3oBaHus TEXHHUECKOTO OBepapadTa o KapTroyHOMY (0aHKOBCKOMY) CUETY
B pe3yJbTaTe OT3bIBa OaHKOM-3KBallepoM CyMMbl paHee MOCTYINHUBILIEH Ha KapT-CUeT B BHUJE
KpPEeIUTHOW W/WIW  BO3BpPAaTHOW KapTOouHOW omepamuu, KineHT 00s3aH MOracuTh
00pa30BaBIIYIOCS 33J0/HKEHHOCTh 10 KapT-CYETY B TECUEHUU CPOKA, YCTAHOBJIEHHOT0 baHnkoM.
[Ipu stom, HacrosmumM KineHT ynonnomaunBaer/mopydaer banky B 0e3akienTHOM HOpsIKe
CIIUCBIBATH C J1I000r0 cuera Knuenrta 06pa3oBaBIIyIOCs 3a10/KEHHOCTD.
. BaHK HeceT OTBETCTBEHHOCTD:
3a omMO04HO pou3BeeHHYIO 10 BuHEe banka onepanuio mo Kapr-cuery. OTBETCTBEHHOCTh
banka B 3TOM cityyae OrpaHMYMBAETCS] OTMEHON OIIMOOYHO MPOU3BEACHHOM OMEPalIUH.
3a coxpaHeHHe TalHbl 1o omnepauusMm Jlepxkarens Ilnatexxnoit Kaptel 3a uckiroueHueM
CllydaeB, MPEAYCMOTPEHHBIX 3aKOHOJATETECTBOM.
. baHk He HeceT OTBETCTBEHHOCTb 32!
otka3 Toproso-cepBucHoro npeanpustus (TCII) B oO6cmyxuBaHUN KapThl, a TaKXke IO
BO3BpATY JACHEKHBIX CPEJICTB IO CIIOPHOM KAPTOUHOM Oomepalum, eciiu JaHHbII 0TKa3 ObLI
COBEpIIIeH ¢ coOMoeHreM TpeOOBaHUI MPaBUII IJIATEKHBIX CHCTEM;
BO3MOJKHBIE OTPHIIATENIbHBIE MOCIEICTBHS JIOCTyNa Ha MPOBEJEHHE JIOOBIX Ornepanuit
yepe3 MHTepHeT (BKiIOUYas OINEpalvd 4epe3 HHTEPHET-PECYpPChl, HE HCIOJb3YIOIINE
texHosoruto 3D Secure) 1 MOTO, B uucie KOTOPBIX, HO, HE OTPaHUYMBASICh, PUCK
MOILIEHHUYECTBA, PUCK ITPOBEICHNS HECAHKIIMOHUPOBAHHBIX OIl€palli TPETbUMH JIMIIAMH
110 PEKBU3UTaM ILIaTEKHOM KapThl uepe3 Murepner 1 MOTO;
YPEryJIMpOBaHUE CIOPOB U pasHoIIacuii Mexay KimeHTtom neprkarenemM OCHOBHOM
KapThl U JepKaTeIsIMHU JONOJHUTENBHBIX KapT KimeHTa;
JeiicTBUE W/WiK 0e3/1eHCTBIE TPEThUX JIMIl — KOHTPareHToB baHka (B TOM YHCIIe KOTOpbIE
OTPaHWYMBAIN WU TPENATCTBOBAIN BBINOJIHEHNIO DBaHKOM yCIOBHMM HAacCTOSILETO
JloroBopa), ecnu co cBoeil ctopoHbl baHK mpemmnpuHsI Bce HEOOXOIUMBIE MEpHBI, IUIs
BBIIIOJIHEHUS YCIIOBUN HacTosero Jloroesopa;
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—  IOCHEACTBHS, BOSHHUKINUE MpH HecoOmoaennn Knuenrom Hactosmiero JloroBopa u
IIpasui;

—  HECaHKUMOHHMPOBAHHBIE OIEpalMy IO IJATEKHOW Kapre, IIPOBEJIEHHBIE B paMKax
JUMHUTOB JJIs1 OmNepanuii OECKOHTAaKTHBIX IUIATEXKEH, a TakKe 10 OIepalusm,
npoBeaeHHbIM ¢ BBoJIoM PIN-koma/maposnst 3D Secure, coBeplieHHbIE TPETHUMU JIMIIAMH;

—  yOBITKM, BO3HHKIIHE B PE3ylbTaTe COBEPIICHUS MOIICHHMYECKHX ACWCTBUH 1O OIUIATE
TOBapOB/yCIyr mocpeacTBoM MHTepHET, mouToBbIX/TenedoHHbIX 3akazoB (MOTO), no
nepeBoiam/marexam nocpenctsom JIbO banka,

—  JIMMUTBHI, OTPAHUYCHUS WU JOTIOJTHUTEIBHBIC BO3HATPAXICHHs (KOMHCCHH, COOPBI) 1O
Kapre, ycTraHOBIIEHHBIE TPETHEN CTOPOHOU, KOTOPBIE MOT'YT 3a4€Th MHTEpeChl Kinenra,

— TIOCHEACTBHS HecBOeBpeMeHHoro ooOpamenuss Kimenta B bank ¢ TpeGoBanmem o
OJIOKMPOBAHUN/TIOCTAaHOBKH B CTOM-JIUCT yTepstHHOW/ ykpaeHHoU KapTsi;

— CHUTYyaluu, CBs3aHHbIE cO cOOSIMU B paboTe CUCTEM, 0OECTIEUMBAIOLINX MTpUEM, 00pabOTKy U
neperavyy JaHHBIX [0 OIEpanusM, COBEPIIEHHBIM C Hcrosb3oBaHueM Kaptel 1o
HEe3aBUCSIINM OT baHka nmpuunHam;

— 3a ymep0, BO3HUKIIHNI BCIEACTBUE HAPYIICHUH ycioBuil HacTosmero Jloroopa Kiuentom,
a TaKKe NMpaBuI U 0053aTENbCTB, BBITEKAIONINX U3 HUX;

— KOH(HICHIHMATHHOCTH CBEJICHHI, OTIIPABIIEMbIX KIIMEHTY 1O OTKPBITBIM KaHaJlaM CBSI3H, B
ToMm ymucie SMS, e-mail, dakc, cormaabHbie MICCEHDKEPHI | T.II., B ciydae, eciu KiaueHT
MHULMUPOBAJ 3aIpoC MO YKa3aHHBIM KaHalaM CBSI3W WM JlaJl YKa3aHWE O HampaBieHUU
JAHHBIX CBEJCHUN M0 yKa3aHHBIM KaHallaM CBS3M, @ TakXke B CiIydae MOJY4YeHHHUS HX
HEYIOJIHOMOYEHHBIM JIUIOM;

— HEBO3MOXXHOCTh COBEpUICHHSI TPaH3aKIMi MO OaHKOBCKOMY CUETy, KapT-CUETy B cllyyae
HaJIOKCHHS apecTa/3ampera, OrpaHWYCHHI/CAaHKIMK Ha JCHEKHBIC CpPENCTBa, JHOO
MIPUOCTAHOBIICHUS ONEpaluid MO CYETy, KapT-CUeTy Ha OCHOBAHHUU COOTBETCTBYIOIIHX
JOKYMEHTOB YIOJHOMOYEHHBIX OPraHoB M JOJDKHOCTHBIX JIUI, MPEABSBICHHBIX B
COOTBETCTBUU C JACHCTBYIOIINM 3aKOHOAATEIHCTBOM KbIprei3ckoii Pecmyonuku;

— 3a yTepro KimeHToM/JlepxkaTenem mIaTe:KHON KapThl KOHPUACHITHATHPHOW HHPOPMAILIUU TTPH
WCI0JIb30BAHNU HEIPOBEPEHHBIMU UHTEPHET pecypcamu;

— 3a TpaH3aKLMHU, COBEPIIEHHbIE HA MOIIEHHUYECKUX CalTax;

— KayecTBO TOBApOB U YCIyT, puoOpeTeHHbIx KimenTom o xapre;

— W B HHBIX ClIy4asX, IpPeIyCMOTPEHHBIX 3aKoHOAarenbcTBOoM Kriproizckoir PecryOmnukwy,
HACTOSIIUM JOTOBOPOM, MPaBUIIAMH IIATEKHBIX CUCTEM.

11. MPABUJIA TIOJIb30BAHUSA BAHKOBCKUMHU KAPTAMHU

11.1. O6mue ycaoBus

11.1.1. Kapr-cuer MOXeT BECTUCh B HallMOHANBHOM BantoTe Kbipreizckoit PecyOmuku.

11.1.2. bank BmpaBe yCTAaHOBHTh MUHHUMAJbHBIA pa3Mep ICHEKHBIX CPEICTB (HECHUKAECMBIN
ocraTok) Ha Kapr-cuere, KOTOpPBI HE MOXKET OBITh PacxoJ0BaH (KMCIOJb30BaH) [lepkarenem
IUTATE)KHOM KapThl B TEUCHHE BCero cpoka aedictBus JloroBopa. Pa3mep HecHmkaeMoro
ocraTka npeaycMmatpuBaetcs Tapudamu banka.

11.1.3. CropoHsbl COTJIACHIIUCH, YTO Peectp omepanuii/3anucu u JIpyrue
JIOKYMEHTBI/ToKa3arenbeTBa (B TOM YHCIe B SJICKTPOHHOU (opme), monydeHHble bankom
MOCPEJICTBOM TJIATEKHOU CUCTEMBI U OT MPOILIECCUHTOBOTO IIEHTPA, ABISIOTCS O(PUIIHaTHLHBIMU
U JIOCTaTOYHBIMU JTOKyMEHTaMHU/JOKAa3aTeIbCTBAMH, MOATBEPKIAIOINIMMH PABOMEPHOCTH
oTIepaIuy C UCIMOJIb30BaHUEM TUTaTeXHOU KapThl Kiuenra.

11.1.4. Komuccun baHka 3a oka3pIBaeMble YCIYTH 10 OMEPaIMsM C UCTIOIh30BAHUEM IIIATEKHOM
KapThl B3umarotcs no Tapudam banka, neiicTByrouM Ha 1aTy OKa3aHUs yCIYT.

11.1.5. Tlocrymaromue Ha KapT-CUET JEHEKHbBIE CPEACTBA HANPABIAIOTCS baHKOM Ha moramieHue

o011eil cyMMBbI 32/I0/DKEHHOCTH Ha TEKYIIYIO JaTy COTJIAcCHO CIIEAYIONIEH OuepeTHOCTH:
— Ilenwn/mrpadsl 3a HECBOeBpeMeHHOE ToraiieHne KimeHToM 3a101KeHHOCTH;
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— Komuccuss baHka, BOCIOJIHEHHE CYMMBlI HECHUXKAEMOIO OCTaTKa B COOTBETCTBUHM C
ycnoBusiMu Hacrosimero JloroBopa, TapudoB u IIpaBui, Bo3MelIeHHE CyMMBI OIEpanuid ¢
HCIIOJIb30BAHUEM IUIATCIKHOM KapThl, a TAKXKE MHAas HENOrallleHHas 3aJ0JDKEHHOCTh Kimenta
nepex bankowm;

—  TEXHUYECKHi oBepapadT;

— 32 OCYNIECTBJIEHHME IUIaTexa, B ciydae eciau KiMeHT Hapymwl yciaoBUsS HACTOALIErO
Horoopa, [IpaBun, nepeaa miarexnyo kapry u paccekperwi [IMH-kox Tpetbemy nuny;

— 32 COBEpIICHHBIE OIl€paluy, B TOM 4YHUCJIE COBEPUICHHBIE TPETBUMHU JIMLIAMHU C
HCIIOJIb30BAHUEM IUIATEKHOM KapThl, €€ aHAJIOra WM PEKBU3NUTOB IUIATEKHOM KAPTHI;

— npyrue obsizatenscTBa Kimmenra nepen bankowm.

11.1.6. JlanHas odYepeIHOCTh MOXKET OBITh M3MEHEHAa BaHKOM B OJHOCTOPOHHEM IOPSJIKE B
cllydasix, IpeIyCMOTPEHHBIX 3aKOHOJAaTeslbcTBOM KbIpreisckoil PecnyOnuku, BHYTpEHHUMU
aktamu banka, a mpu HeoOxoaUMOCTH 1O 3asBiieHUIo0 Kinuenra.

11.1.7. B cinyuyae coBepuieHus KineHToM omepanuil ¢ MCHOJIb30BAaHUEM IJIATEKHOM KapThl B
BAJIIOTE, OTJIWYHOM OT BamoThl Kapr-cuera, baHkOM NPOM3BOIUTCS aBTOMAaTHYECKas
KOHBEpTAIMs CyMMBI 10 Kypcy banka unu cooTBetcTByromei miarexHoi cucremsl (DJIKAPT,
MASTERCARD, VISA u npyrue).

11.2. TllopsinoK BbIAAYU ¥ XPAHEHHUS] KAPThI

11.2.1. baHk BBIIaeT U3rOTOBJICHHYIO KapTy KIMUEHTY/IOBEPEHHOMY JIUITY OO JOCTABIISET KapTy
KJIIMCHTY/JIOBEPEHHOMY  JIMITY KypbepcKou ciyx00i#t cormacHo Tapudam banka. Ilpu
MOJTy4eHUH KapThl KIIMEHT Takke pacnuChIBAeTCsA B CIEIUATBLHO MPETYCMOTPEHHOM IS
3TOTO 10JIe Ha 00OPOTHOM CTOPOHE KapThI.

11.2.2. Tlepemaua maaTeKHOW KapThl APYTMM JIMIIAM B TIOJIb30BAaHWE WM B KadyeCTBE 3ayiora
3anpemiaercs. [lnarexnas kaprta, nmpeabsBiICHHAs HEYNOJIHOMOUYEHHBIM JHIIOM, MOAJEKUT
U3BATHUIO.

11.2.3. Knuent 0053aH XpaHUTh KapTy B HAISKHOM MECTE, HE JOIMYCKaTh €ro MOBPEKICHUMA

(TrapamuH,CKOJIOB U T..).

11.3. Mopsinok Bbixaun u xpanenusi [IMH-koxa

11.3.1.KnueHT cornaimiaercsi ¢ TeM, YTO MOPSIIOK aKTUBALIMK KapThl U CIIOCOO MPHUCBOEHUS/CMEHBI
[TMH-kona k Hew onpeaenseTcds baHKkoM caMOCTOATENIbHO.

11.3.2. TIMH-kox k KapTe HEeW3BECTEH COTpynHUKaM baHka W fo/pkeH coxpaHsaThes KnmeHnTom B
CEKpeTe B TEUCHHM BCEro BpeMeHHu sdKcrutyaTanuu kaptel. [lpu cmene [1IMH-kona, knueHTy
cienyer u3deraTb OUEBHUJIHBIX, JIETKO MPEINOJIOTaeMbIX KOMOMHAIMM KO/1a, HAalIPUMEp, TaKUX
KaK OKOHYaHHe ero Homepa TeiedoHa, 1aTa posKIeHUs U JIp.

11.3.4. Cnenyet npuaepKuBaThCS CleAyOMUX TpeboBaHuit ans obecnieuenus cekpernoct [T1MH-

KoJa:

— ecmu [IMH-kon 3ammcan rae-nu6o KnmeHtom, To cieqyeT XpaHWTh IUIATEXKHYIO KapTy U
3aMmch pa3ebHo;

— HE TO3BOJIATH KOMY-THOO TMOJACMATpUBaTh HAOMpaeMmylo Ha KJIaBUAType SJIEKTPOHHOTO
ycrpoiictBa komOuHanuto udp [MMH-koxa;

— He 3anucbiBath [IMH-ko1 Ha camoit Kapre. Ilo nmiarexxHbIM KapTaM, ¢ HAHECEHHBIM Ha HUX
ITNH-x0o0M IpeTeH3uH HE pacCMaTPUBAIOTCS.

11.3.5. IIpu Ha6ope ITMH-koxa nudpsl Ha AUCIUIEAX PIEKTPOHHBIX YCTPONCTB CHEIMATIBHO HE
BBICBEUHMBAIOTCS, a 3aMEHSIOTCS YCJIOBHBIM 3HaKoM. BakHO He J0mMycKaTh OIIHUOOK MpH
Habope. Ecnu Tpu pasza monapsia (¢ r00bIM BPEMEHHBIM MPOMEXYTKOM, MPH IMOJIb30BAHUN
OJTHUM WJIM PAa3HBIMU 3JEKTPOHHBIMU yCTpoicTBaMM) Habupaics HenpaBuwibHblid [TMH-kox,
TO, B CJIy4ae OMYIIEHUs YeTBepToi ommoOku noapsia, bank 6nokupyer Kapry, u ona 6yaer
3a/iep)kaHa B OaHKOMaTe, MOKeT ObITh u3bATa ToproBo-cepBucHbIM npeanpustuem (TCII)
WJIM MyHKTOM BbIgaun HannuHbIX aeHer (IIBH) 10 BeIsicHEHHS 00CTOSATENBCTB.

11.4. llopsinok OTKPBITHSI KAPT-CYeTA, BbIAAYH M XPAHEHUS IJIATEKHON KapThI
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11.4.1. B cny4ae mojauv KIIMEHTOM COOTBETCTBYIOIIETO 3asBIICHUS-aHKEThI YCTAHOBIICHHOU (POPMBI,
Bank 10 MomenTa noanucanus 3asBICHUS-aHKETHI O BbIJIau€ KapThl O3HaKamiIuBaeT Jlepxares
IJIATe)KHOW KapThl, @ B Cily4yae YHAJCHHOW JUCTAaHUMOHHOW TMOJayud 3asBJIEHUS Ha
BBIITYCK/TIEPEBBIMYCK KapThl, KIUEHT CaMOCTOSTENLHO O3HAKAMIIMBACTCS Ha OQUIIMAIBHOM
HMHTEpHeT-canTe baHka c:

— ycinoBusAMH Hacrosuero Jlorosopa u IlpaBunamu;

— TapudaMu Ha OKa3bIBaEMBIE YCIYTH;

— Co crocobamMu MoTy4eHus: HHHOPMAIH O KaKIOH COBEPIICHHOW TPaH3aKIMH, OJIOKUPOBKE
KapT B LEJIX NPEJOTBPAIEHNs HECAHKLIMOHUPOBAHHOIO JJOCTYIIA K CUETY KIMEHTA;

— C KOHTaKTHOM MH(opManuen as cBsi3u Aepkarens KapTel ¢ baHkoMm B Hepabouee BpeMsl U
BBIXO/IHBIE (TPa3AHUYHBIC JTHH);

— Ipu HEOOXOAMMOCTH ¢ UH(OpMalMeld U JOKYMEHTallUel B COOTBETCTBUU C HOPMATUBHBIMU
npaBoBbIMU akTamMu Harmonansnoro banka Keipreizckoit PecriyOmuku.

11.4.2. Bank Ha OCHOBaHWU 3asBIICHUS-aHKeThl KiMeHTa, 3JIeKTpOHHOTO TMopydeHus KiueHTa B
cucremax J1bO (B ciiyyae TEXHUYECKOM €ro pealn3alii) OTKPhIBAeT Ha UMS KJIMEHTa KapT-
CUeT C pa3MElIeHHMEeM Ha HEeM HECHHXaeMoro ocraTka (Ipu HEO0OXOJIMMOCTH), COTJIACHO
tapudam banka u Beimyckaer [Inarexxnyro Kapry Ha ums Kiuenra.

11.4.3. TInatexxHast KapTa sIBIsieTCS COOCTBEHHOCThIO baHka. KiMeHT HeceT OTBETCTBEHHOCTH 3a
MoJb30BaHue, Oe3onacHoe xpanenwe matexxHod Kapter u [IMH-koma B cOOTBETCTBUU C
ycnosusimu Jlorosopa n [lpasui.

11.4.4. bank He HeceT OTBETCTBEHHOCTH 3a OIEpalluM, COBEPIIEHHBIE B PE3ylIbTaTe pa3riialleHUs
Knuenrom nHomepa kaptel, CVV/CVC-ko08, mapois 3D Secure u/unmu [TMH-koxa.

11.5. lMo1b30BaHuUeE TJIATEKHOM KAPTOii

11.5.1. bank Bwimaetr, a KnueHt nmpuHuMaer B moJib3oBaHue Kapry, KoTopas MCHOJB3yeTCs IS
MIPOBEJICHUS] KapTOYHBIX OMNEpaluii BO BCEX YCTPOMCTBAaX, Ilie MPUCYTCTBYIOT (hUpMEHHbBIE
JIOTOTHIIBI TIATEKHONU CUCTEMBI.

11.5.2. bank oOecrnieunBaeT 00CTYKMBAaHUE TIIIATSKHON KapThl, Oecriepe0oiiHoe PyHKIIMOHUPOBAHUE
CUCTEM U 3JIEKTPOHHBIX YCTPOMCTB, HAJl KOTOPHIMU UMEET MPSIMO KOHTPOJIb, U TPUHUMAET BCE
BO3MOYHBIE MEpbl Ui BOCCTAHOBIEHHS OOCITY)KHMBAHMS B CIIy4ae €ro MPUOCTAHOBKU IO
He3aBHCSIKUM oT baHka npudynHaM.

11.5.3. Bce ToproBo-cepBUCHbIE TPEANPUITHS W IMYHKThI BbIAAYU HAJIUYHBIX, OCYILIECTBISIOLINE
obcnyxuBanue [lnatexxnbix Kaprt, xak mpaBuio, OCHAIIAIOTCS yKa3aTEeNSIMHU C JIOTOTUIIAMU
IJIaTeKHOM cucteMsbl 11t uH(popMupoBanus Kimenra o Bo3MoxkHoCcTH 06cmyxuBanus 1o Kapre.
Jns mpoBenenus kaprounbix onepaunii Knmuent npeabsasisier Kapry kaccupy TCIT nnu [I1BH
WJIM COBEPILAET JACUCTBUA C OAHKOMATOM B PEXKHMME CaMOOOCITy>KUBAHHUS.

11.5.4. KnueHTy mocie yCHemHo oruiaueHHou onepanuu 3a ToBap B TCII Heob6xo1umMo poBepUTh
YeK CO BCEMHU JaHHBIMU (CyMMa, YUCIIO, TOBAP) U XPAHUTh YK JI0 MOJHOTO CIIUCAHUSI CO CUeTa.

11.5.5. beckOoHTaKTHBIE KApPTOYHbIE OMEpaliK MOTYT MPOBOUTHCS Oe3 BBoaa [IMH-koxa cornacHo
JTUMUTOB, YCTaHOBJICHHBIX baHKoM, B 1e/s1X 6€30MacHOCTH KAPTOUHBIE OTIEPAIlUU CBBILIE
JMMUTA, JOJDKHBI NoATBepKaaThes ¢ BBogoM [IMH-kona.

11.5.6. C momouipio 6GaHKOMAaTa MOJTYYSHHE HATMYHBIX JIeHer nmpou3BoauTcs KineHToMm B pexnuMe
camooOcnyxxuBanus. Ilocne 3aBepiieHHs] KapTOUHOM omepanuu M IMOJy4eHHs OaHKHOT W3
O6aHKOMaTa pacredaTbiBaeTcsl yek. B mensx coOmroneHust KOH(UACHIMAIbHOW MH(pOpMaLUH,
oTHocsuIelcs k Knuenty, pekomentyeTcs 3a0upath ¢ co00if pacredyaTaHHbIM YeK U HUKOT/a He
OCTaBJIATh €ro Bo3jie OaHKOMaTa.

11.5.7. Ilpu pabGote ¢ OaHKOMATOM cjexyeT MOMHMTbH, YTO, €CIM BO3BpalllaeMas KapTa WIH
BbIJIAaBacMbl€ JIEHEXKHbIC 3HAaKH B TeueHue 20-40 cekyHa He u3biAThl KiMeHToM u3 ycTpoicTBa
BbIIa4YM, CpabOTAeT CHCTEMa 3allUThl, U B IeJAX cOoXpaHHOCTU jAeHer KimeHTa, kapTa WiH
JICHEKHbIE 3HaKW Oy1yT BTAHYTHl BHYTpb OaHKOMAaTa M 3a/iep’KaHbl B CHELMAIbHOM OTceke. B
TaKUX CiIydasx BO3BpaT KapThl KiHMeHTy MpOM3BOAUTCS MECTHBIM OaHKOM — Y4aCTHHKOM
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TUTATEKHOW CHCTEMBI (fajiee — MECTHBIM 0aHK), 0OCTYKUBAIOIUM JaHHBIH OaHKOMAT, TOJIBKO

MOCJI€ BBISICHEHUS] IPUYMH 3aJIep>KaHusl KapThl U KOHCYJbTaluu ¢ baHkoM, a BOCCTaHOBIIEHHE

CYMMBEI oriepanuu (WK €€ He U3BSITON 9acTH), CIIMChIBAEMOM IO KapT-cueTy Kimenrta mo gaxry

ABTOPHU3ALIUM, MOET OBbITh MPOU3BEIACHO TOJBKO IIOCHE MEperMHKaccauuu OaHKoMara Hu

YTOYHEHHSI CyMMBI HE U3bATHIX KIIMEHTOM HaMMuHBIX JieHeT. KImieHT MoxeT 00paTuThes B bank

JUTSL TIOJJIEPKKH B MIEPErOBOPAX ¢ MECTHBIM OaHKOM, OOCTYKMBAIOIIMM JTaHHBIA OaHKOMAT.
11.6. OnaTa yepe3 HHTEPHET C UCMOJIb30BAHUEM IJIATEKHONH KapThI

11.6.1.

11.6.2.

11.6.3.

11.6.4.

11.6.5.

[Tpu pacuérax B cetn MuTepHeT KimmeHT caMOCTOATENBEHO OLEHMBAET HAAEKHOCTh (PUPMBI-
npojaBua (Cpok paboOThbI, permyTaluio, HaJIM4ue MOYTOBOIO ajpeca U Jp.), i KOTOPOTro
YKa3bIBAE€T PEKBU3UTHI CBOCH IIATEKHOM KAPTHI.

B cnyuae, ecnmu KimeHT xennaeT MpoM3BOAMTE OIUIATY 3a MPHOOpETaeMble TOBApPBI/YCIYTH
yepe3 VIHTepHET ¢ UCIOJIb30BAaHUEM JIAHHBIX TJIATEKHOW KapThl (B TOM YHCIIE BUPTYAITbHOM
KapThl), KinueHT HacTosuM NoATBEPKIAEeT CBOE MOJHOE U 0€3YCIIOBHOE COTJIacue, uTo:
Kapt-cuer Oyner neberoBaH Ha CymMMYy OIEpalid U CyMMY KOMHCCHH, PUMEHUMBIX IS
JAHHOTO BHUJA olnepanuu baHKOM W/WIM TNpPOJAaBLUOM TOBapa/yCcayrd W/WUIW IUIATEXKHOU
CUCTEeMOW W/uin OaHKOM IMpoJaBlia MO ONepauusM, MpousBeneHHbIM KimeHToM uepes
HNHTepHeT C WCMONIb30BaHHMEM JaHHBIX IUIATEXKHOW KapThl (HOMEpa KapThl, CpoKa ee
ucreuenust, CVV2 /CVC2 u 1.1.) u/unu naaasix Knvenra;
KnueHT caMocTosSITENsHO HECET MOIHYK OTBETCTBEHHOCTD 3a BCE OTepalui, KOTOPbIe MOTYT
OBITH MPOM3BEICHBL Yepe3 MHTEpHET ¢ MCTMOIb30BaHUEM JAHHBIX TJIATE)KHOW KapThl W/WUIIH
nanHbIX KinenTa, naxe eciau onepanuy ObUTH Mpou3BeieHbl He camuM Kinentowm, a mo0bim
TPETHUM JIUIIOM, KOTOPOMY TaKWe€ JAHHBIE CTaJIM W3BECTHHI B CBS3U C MX HCIOJIB30BAHUEM
Kimuentom mipu miatexax yepe3 VHTepHeET, mpu HEHAUISKAIEM XpaHEHWU KapThl, KOTJa K
IJIAaTeKHOM KapTe MMeNu JOCTYN TpPEeThU JIMIA, B JIIOOBIX HMHBIX CIIydasix, Pe3yJlbTaToOM
KOTOPBIX CTaJ0 HAJIMYKME y TPEThUX JIML JaHHBIX 0 Kapre n/umm o Knuenrte, no3poJsiomiye
OCYIIECTBJIATH MIaTexu uepe3 MaTepHet 6e3 cornmacus Kinuenra.
KinenT HacTosIIuM NOATBEPKIAET, YTO MIPUHUMAET Ha ceOs BCE PUCKH, CBSI3aHHBIE C:
BO3MOXHBIM JJOCTYIIOM TPEThUX JIHIL K JaHHbIM Kaptel w/unu nanusiM Knuenra, kotopbie
MOCJICTHAN MCIOJIB30BaJl MPU MPOBEACHUHU TulaTeKed yepe3 MHTEpHET ¢ MCHOoIb30BaHUEM
IIJIATEKHOM KapThl;
OCYIIECTBJICHUEM TPETHUM JIMIIOM, KOTOPOMY CTaJld MU3BECTHBI JIAHHbIC IUIATEKHON KapThbl
u/unu nanueie KnmenTa, mo0bix maaTexeit yuepes MHTepHeT.

Knunent npunuMaet Ha ce0si Bce BO3MOKHbIE MTOTEPH, YOBITKH, yIIepO U T.II., BOSHUKIINE B
pe3ynbTaTe OCYIIECTBICHHS TPETHUM JIUIIOM IIaTexker yepe3 6ankomar, TCII, MaTEepHeT €
ucronb3oBanneM aaHHbIX Kaptel, [IMH-xoga w/wnmm manapix KiwenTta, W HacTOSIIMM
rapaHTUpyeT, 4To He OyJeT MmoaaBaTh IpeTeH3uil baHky nin Kakux-1ub0 UCKOB MPOTUB HETO
B TaKuX CIllydasix, MOCKOJbKY BaHK mpenBapuTeNnbHO U B MOJHOM 00beMe MH(GOPMHUPOBAT
Knuenta 06 stom, uro KiumeHT camMOCTOSTENbHO O3HAKOMHIICS O BO3MOXKHBIX PHCKaX,
CBSA3aHHBIX C OCYIIEeCTBIEHHWEM Iutatexeil uepe3 Oankomar, TCII, WurepHer c
ucnosb3oBanueM Kaptel u/umu nanusix Kimenra.

Ilepen mnoxynkoit KnmeHTy HEOOXOAMMO BHHUMATENbHO O3HAKOMHTHCS C YCIOBHUSIMHU
BO3BpaTa, BO3MEIICHUS U IOCTaBKH TOBApa/yCIyTru, CChUIKA HAa KOTOPbIE OOBIYHO HAXOAUTCS
Ha I'JaBHOH cTpaHulle BeO-caiiTa.

11.6.6. BuuMarenbHO 03HAKOMUTHCS C BO3MOXKHBIMH PUCKAMHU, KOTOPBIC ITPEACTABJICHBI HA CTPAHUIIC

11.6.7.

11.6.8.

BeO-caiiTa.

[lepenaBate wHpOpManuio o cBoedd Kapre Toybko muis omiatel mokynku. Hukorma He
nepechliaTh JaHHbIe ¢ KapThl TpeThbUM JIHMIIaM TIO 3JICKTPOHHOM MOYTE U JAPYrUM KaHajaam
CBSI3H.

B ciydae wuCmoibp30BaHUS KapThl B 3arpaHMYHON TOe3qKe, baHK = pekoMeHayeT
MEPEBBIMYCTUTh KapTy C HOBBIM HOMepoM ¥ HOBbIM [IMH-komom mpu BO3BpaIllcHUW LIS
UCKJTFOUEHHSI BO3MOKHOTO HECAHKIIMOHHUPOBAHHOTO UCIIOJIb30BaHUS TAHHBIX KapThI.
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11.6.9.

Knuenr Hecet IMOJIHYXO OTBETCTBEHHOCTL 3a BCC MHTCPHET-OIICpALlA, TPOBCACHHBIC 110 KapT-
CUCTY, BBIITYIICHHOMY HA UM KJIMCHTA.

11.7. BuioxkupoBaHHe NJIATEKHONH KapThl

11.7.1.

11.7.2.

11.7.3.

11.7.4.

11.7.5.

11.7.6.

11.7.7.

11.7.8.

11.7.9.

B cnyuae yrepu wim kpaxu [Tnarexxnoit KapTel HE00X0MMO HE3aMEITUTEILHO 00PATUTHCS
JU1s1 OIOKMPOBKH KapThI:
- B Konrakt neatp OAO «Abankay: (312) 68-00-00, Tenedon moBepus +996 (770) 55 11 00
Ju00 3BOHUTH 10 KOPOTKOMY HoMmepy 5511 qisi Bcex OmepaTopoB COTOBOIl CBSI3M
Kbipreizckoii Pecny6ankmn,
- B KonTakT rienrp Mex0aHKOBCKOTO MPOIECCUHTOBOTO TIeHTpa: (312) 66-43-25, (312) 66-50-
83, (996) 500-63-76-96, (996) 777-63-76-96, (996) 555-63-76-96)).
JIu6o 3abnmoxkupoBats [1naTexnyro kapty nocpenctsom cuctemsl JIbO banka.
YcTHOE 3asBIeHNE OJIOKUPOBAHUSI KapThl IOJDKHO OBITh MOATBEPKAEHO ykazaHueM KomoBoro
cioBa JuOO0 TpoBepkoM MHOM sMuyHOW uHGpopmaumu KimeHTta, mo pe3ynbraram
uaeHTugukaun/Bepudukanuu Knvenra.

OO6pamenust B bank mo TenedoHy 3amuchIBarOTCS Ha MarHUTHOM HOCHUTENE JJisi aHaju3a
JIFOOBIX BO3MOKHBIX CIIOPHBIX CUTYaIIU.
[Ipu ycranoBnenuu bankoM ¢akra OJ0KMpOBaHUS IUIATEKHON KapThl ¢ ykazanuem KonmoBoro
cloBa MO0 WHOW JIMYHOW HMH(pOpManuer KiaueHTa, mpereH3nn KimeHTa 3a mociencTBus
O6nmokupoBanus baHKOM He MPUHUMAIOTCS.

KnueHT HeceT OTBETCTBEHHOCTh 3a KapTOYHbIE OIEpaliH, OCYIIECTBIEHHbIE [0
OJIOKMPOBAHMS KapThl, U OCBOOOXKIaeTCA OT Hee C MOMEHTa ee biiokupoBanums..

[locne OnokupoBaHMsI KapThl HA OCHOBAHUU JIOTIOJHUTEIHHOTO MHCHbMEHHOTO 3asBICHUS
Kimuentra mmu6o mocpeactBom cuctemsl JIBO banka B snextponHoir dopme (B ciydae
TEXHUYECKOM peanu3anuu) BhIMyckaeTcss HoBas Kaprta mo kaprt-cuety KimeHTa, mopsiaox
aKTUBAIIMX HOBOM KapThl U criocod nmpucBoenust [IMH-kona ocymectBnsercs cornacHo m.11.2,
11.3 nacrosiero [lorosopa.
[Ipu oOHapyXeHHM TIIATS)KHOM KapThl, paHEe 3asBJICHHOUN yTpayeHHOW, KiueHT moipkeH
HeMeieHHO mH(opmupoBath 00 3ToM bank, a 3arem BepHyTh KapTy B bank. B ciydae
HEBO3BpaTa HaleHHOW KapThbl, KiineHT npuHumaer Ha ce0si Bce PUCKU U OTBETCTBEHHOCTD,
CBSI3aHHbBIC c HEBO3BpaTOM KapThl (n MOCIEACTBUSIMU ero
HEMPaBOMEPHOT0/HECAHKIIMIOHUPOBAHHOTO HCIOJBb30BaHMs) M Bo3MelaeT baHky ItoObie
pacxo/ibl, KOTOpbIE MOXKET MoHeCTH baHk B cBsA3U ¢ HeBo3BpaTOoM KapThl.
bank nmeeT npaBo OIpeneauTh Mepy OTBETCTBEHHOCTH KilMeHTa B ciydae AOMYLIEHHON UM
XaJaTHOCTHU MPHU XpaHEHUH KapThl i HecoOmoaenus cekpernoctu [IMH-koxa naxe nmocne
OnmokupoBaHusl KapThl KiMeHTOM, a Takke B Cllydae YCTAaHOBJICHUS MPEIHAMEPEHHBIX
MPOTUBOMPABHBIX AeiicTBuil Kinenra.

bank wumeer mpaBo pacceUiaTh IO CETU IYHKTOB OOCIHY)KMBAHHUS KapT PEKBU3UTHI
OIOKMPOBAHHOM  KapThl B  IENAX MPEJOTBpAIICHHUS  HECAaHKIIMOHUPOBAHHOTO €€
WCIOJIb30BaHUS.

11.8. 3apep:xanue MJIATEKHON KaAPThI

11.8.1.

11.8.2.

11.8.3.

3aneprxanue miatexxHoid Kaprsl B ToproBo-cepBucHOM NpEANPUATHH WU IIYHKTE BblIAud

HaJIUYHBIX JACHET IIPOU3BOJUTCS B CIy4asiX, €CIU:

Kapra 61okupoBaHna;

npenbsaBuTenb KapTel He ABisercs ee [epxkarenem;

Knuent 3a0bu1 KapTy Ha MecTe npoBeieHus KapTouHoil oneparyu nocie ee npoBeieHHs..
3anepkaHue IUIATEKHOW KapThl MpousBoauTcs O6ankomarom, kaccupom TCII umm T1BH,
cotpynHukoM banka. IIpu 3anepxkanun KapThl (32 HCKIIOYEHUEM CIIydaeB 3a/iepKaHus ee
0aHKOMAaTOM) COCTAaBJISIETCS] COOTBETCTBYIOIIUIN aKT.

BosBpar 3agepxkannoii Kaptel npoussoaurcs bankom HenocpencrBeHHo KimeHty nocie
MPUHATHUS COOTBETCTBYIOILIETO PELISHUsI MECTHBIM OaHKOM Wi baHKOM B cilydae TOCTaBKU
3a/iepyKaHHOM KapThl B baHk, o nucsMeHHOMY 3asiBieHHio Kinenra.

11.9. Cpok aelicTBHS MIATE:KHON KapThl, IPeKpalleHHe M0Jb30BAHMSA NJIATE:KHONH KapTo,
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3aMeHa MJIATeKHOH KapThl

11.9.1. Ha Kapre ykaspiBaeTCsi jJara HUCTCUSHUs Cpoka ee aeictBusi (Mmecsim u rox). Kapra
JEMCTBUTENBHA /10 KOHIIA ITOCJIETHETO THS, YKa3aHHOT'O Ha Hell Mecsna. Bee npocpoyeHHbIE
Kaptb! O1okupyroTes u nojyiexar ciade B bank.

11.9.2. B cayuae otkasa oT noss3oBanus Kaproii, KimmeHnT 00s13aH 00paTUTHCS C COOTBETCTBYIOLIUM
MACbMEHHBIM 3asiBieHreM B baHK, B TOM 4HCIie B 3JIEKTPOHHOM hopMme uepe3 cucremy 1O
U CAATh IJIATEKHYIO KapTy.

11.9.3. IlnarexxHas KapTa 3aMEHSETCs B CIydasx, €CJIM HCTEKaeT cpok ee neiictus, Kapra
noBpexaeHa, paccekpeueH [IMH-kox, u 1.11. 3amensemas Kapra nmoexxur caaue B bank.

11.9.4. B ciiyyae ucTe4eHus: CpoKa JASHCTBHSI KapThl U kenanus KimmeHnTa mpo10JDKHUTh MOJIb30BaThCS
TUTaTeXHOM OaHKOBCKOW Kaproii, KinuenT o6s3an B cpok 3a 30 (Tpuanars) KaneHIapHBIX
JTHEH J10 UCTEYEeHMsI CpOKa JIEHCTBUS KapThl, IPEJOCTaBUTh 3asBKY Ha MEPEBBITYCK KapThl B
CBSI3U C HCTEUEHUEM CpOKa ee neicTBus. B ciyuae, ecim [epxkarens [1nate:xxnon Kaprtel He
nojan 3asBlieHUEe-aHKeTa Ha nepeBblTyck KapTel, To kapTa aBTOMaTH4ECKU aHHYJIUpPYeETCs,
u B Oyaymiem 1o 3asiBICHUIO KJIMEHTa BblllyckaeTcst HoBas Kapra.

11.10. KiueHT 00s13aH:

11.10.1. Hectu mosiHYI0 OTBETCTBEHHOCTH nepes; bankowm 3a ncnonp3oBanne Becex Kapt (B ToM umncie
BHUPTYaJIbHBIX KapT), BHIMYIIEHHBIX 110 KapT-cueTy B cooTBETCTBUU C yciaoBusiMu Jlorosopa
u [IpaBui.

11.10.2. B cny4ae yrepu, Kpaku MM HECAHKITMOHUPOBAHHOTO HMCIIOJIb30BaHMs KapThl HeMeIeHHO
oOpatutbcst B baHK ¢ yCTHBIM WM NMUCBMEHHBIM TpeboBaHueM OjokupoBaTh Kaprty B
nopsiake, npexycMoTpeHHoM [Ipasuiiamu n JIoroBopom.

11.10.3. B cnydae pacropxkeHus/mpekpanieans JloroBopa (TOJHOCTBIO WM B OTHOUICHHH
OTICIBHBIX €r0 YacTel/yCa0BHiA) MmepeaaTh/Bo3BpaTuTh banky Kapry/bl, BRINYIICHHYIO/bIE
B cOoOTBeTCTBHH C ycimoBusimMu JloroBopa u Ilpasun mo Kapr-cuery ne nosgnee 5 (ILsath)
baHkoBCKMX JHEM CcO JOHS MOJyYEeHHsT OJHOM M3 CTOPOH  YBEIOMIICHHS O
pacTtopskeHuu/pexpaiiennu Jloropopa.

11.10.4. Tlpekpatuth coBepmieHue omepanuii 1o Kapre/am npu mnonydyenun ot banka
COOTBETCTBYIOIIETO yBeAoMiieHHs W B TedeHue S5 (Ilarh) OaHKOBCKMX JHEH CO JHS
MOJIy4eHUsl YBEJAOMJICHHUSI BEPHYTh COOTBETCTBYIOIIYI0/Ue KapTy/bl, BBINYIIEHHYIO/BIE IO
Kapt-cuery cornacuo ycnosusim Jlorosopa u IIpaBui.

11.10.5. He nepenaBate Kapry Tpersum nunam. Mcmonws3oBanuwe KapTel TpeThUMHU JMIIAMH HE
nomyckaercs. Hapymienue paHHoOro ycioBusi BeneT K usbaATHio KapTtel  bankowm,
pacTop:keHuto/mpekpamiennio /loropopa (MOJHOCTBIO UM B OTHOIIEHHU OTIEIBHBIX €0
yacTel/ycloBuid) B OJIHOCTOpPOHHEM TMopsake u Bo3MmemieHuto Kiumentom banky Bcex
MPUYMHEHHBIX YOBITKOB (pacxoqoB), mnpuBieueHue KiumeHta K YroJOBHOW/WHOM
OTBETCTBEHHOCTH.

11.10.6. B cnyuae mnpenocraBieHusi bankom oBepapadTa 1o KapT-cyeTy, IUIATEKHOM KapTe,
ofOecreunTh CBOEBPEMEHHBIM €ro BO3BpaT, C HAYHUCICHHBIMU TMPOIIEHTAMU COTJIACHO
ycnoBusiMu  Hactosero  Jlorosopa, Tapudos banka, BHyTpeHHHX akToB banka,
pa3MenIeHHbIX Ha O(UIIMAILHOM HHTEpHET-caliTe baHka.

11.10.7.McrionHATh HHBIE 00S3aHHOCTH U YCJIOBUS, NIPEyCMOTPEHHbIE HACTOAIINUM JI0roBOpOM.

11.11. IlpeTeH3UOHHBbIN NOPATOK

11.11.1. KnueHTy peKOMEHAYeTCsl COXPaHATh YeKH [yl yueTa pacX0J0BaHUs JIEHET IyTeM OIeparuii
¢ ucrnoJb30BaHueM KapTel 1 yperyianpoBaHus BO3MOXHBIX CIIOPOB.

11.11.2. TTo Bcem cnopam KineHT oOpaiaeTcs ¢ MMCbMEHHBIM 3arpocoM B baHk, KOTOpBIii B cityuae
NPUHATUS TIPETEH3UH BBICTYMAeT Mepes MIaTéXHOW cucteMod oT uMmenu Jlepkaresns
Kaptsl. [IpaBunamu MeXayHapOJHON TUIATEKHONM CUCTEMBI YCTAaHOBIIEH CPOK JaBHOCTH T10
paccmoTpenuto crnopHoit KaprouHoil omepamuu co [HA €€ coBeplieHMs. B ciyuae
o0ocHOBaHHOCTH npeTeH3nuu bank BoccranaBnuBaet cymmy Kaprounoit omepanuu Ha Cyér
Knuenta. HeobocHOBaHHBIE TpPETEH3WM HAKA3BIBAIOTCS MEXKIyHAPOTHOM MIaTEKHOM
cHCTeMOM mrpadamMu, KOTOpble MOTYT MPEBBIIIATh CyMMY criopHoit KapTouHoi onepanuu.
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11.11.3.

11.11.4.

11.11.5.

11.11.6.

11.11.7.

bank BmpaBe 0e3 cornacusi Knuenra m3bate co CueroB Kimenra, oTKpbIThIX B banke
mrpadsl U cymMmMy HeoOocHoBaHHOW mpereH3un Jlepxkarens Kaprtbl B Oe3aknentHom
HOPSLIIKE.

B cnydyae uzbstHa Kapthl O6ankomarom banka, KnweHt nomkeH oOpaTtuThesi B J1r000i
¢bunman/coepkaccy banka ¢ 3asBieHueM ¢ oOs3arenbHbIM ykazanwem DUO, maHHBIX
JOKYMEHTA, YAOCTOBEPSIOMIEr0 JUYHOCTb, KOHTAKTHBIX JAHHBIX, MECTOPACIIOIOXKEHMUS
OaHkoMmara, JaThl ¥ BPEMEHH M3BATHUS KapThl. 3asBICHUE YIOCTOBEPSETCS MPEAbSIBICHUEM
JOKYMEHTOB, WJCHTUQUIMPYIOLIUX JIUYHOCTh KiMeHTa, a Takke COOCTBEHHOPYUYHO
noanuckiBaeTcsi. Cpok paccMOTpeHHs 3asiBiieHus: coryiacHo Tapu¢oB, BHyTpPEHHUX aKTOB
banka.

B cnydae usbsaTus xaptbl 6aHkoMatom apyroro banka, KnmeHT nomxeH oOGparutbes B
moboit punnan/coepkaccy banka ¢ 3asiBiaeHueM ¢ o0s3aTenbHbIM ykazanueM OGN O, nanHbIx
JOKYMEHTA, yJOCTOBEPSIOUIEr0 JMYHOCTh, KOHTAKTHBIX JaHHBIX, HauMeHoBaHus baHka,
MECTOPACIOJIOKEHUS OaHKOMAaTa, 1aThl 1 BpEMEHU U3BSITHS KapThl, 10IPOOHBIM ONMCAaHUEM
CUTYaI1H. 3asiBieHue yIOCTOBEpSETCS peIbsBICHUEM JIOKYMEHTOB,
UICHTUQUIMPYIOMUX JIUYHOCTh KiMeHTa, a Takke cOOCTBEHHOPYYHO noanucbiBaercs. Ha
ocHoBaHuM 3asBieHUs Knmenra, bank oOpamaercss B OaHK-3KBaiiep, U3BABIIMN KapTy
KnuenTa, ans mosiydyeHUs KapThl YHOJHOMOYEHHBIM COTpyIHUKOM baHka 51n0O KIHMEHT
obOparmaercst B bank-skBaiiep. Cpok UCTIOTHEHUS onpeensieTcs baHkomM-3KBaiiepoM.

B cnyuae HeBbI1auM 1eHEKHBIX cpeacTB B Oankomate banka, KineHnT nomken oOpaTtuThes
B JTF0001# punai/coepkaccy banka. Heo0xo1umMo 3armoaHuTh 11abI0H 3asBIESHUS O CIIOPHOM
TpaH3aKIMH, YKa3aB MECTOpacmoioxeHne bankomara (Homep ATM), naTel, Bpems U CyMMY.
3asBlIeHNE YOCTOBEPSETCS MPEAbABIECHUEM IOKYMEHTOB, HICHTU(OULIUPYIOHNINX JIUYHOCTD
Knuenra, a Taxke coOctBeHHOpyuHO mnoanuchiBaetcss Knumentom. [lpu Hamwmumm, K
3asIBJICHUIO TIpUiaraeTcsi 4YeK, BbIJaBaeMblii OankomMaTtoMm banka, ¢ cooOmieHneM o
He3aBepIIeHUH OIepaliy M0 BblJaue HAJUYHBIX I€HEXKHBIX cpelacTB. CpoK paccCMOTpPEHUS
3asBienus He oosee 30 (Tpuanars) KaJeHIAPHBIX JTHEH.

B cnyuae HeBbIauM IEHEKHBIX CPEICTB B OankomaTte aApyroro banka, Kinuent oOpamraercs
B 060 ¢unman/coepkaccy banka. HeoOxomuMo 3amosiHUTh MIa0IOH MPETEH3MOHHOTO
3asIBJICHUS O CIIOPHOM TPaH3aKIMK, yKa3aB MecTopacioioxenue bankomara (Homep ATM),
naty u cymmy. IIpereH3noHHOE 3asBlIeHUE YIOCTOBEPSETCS MPEABbSBICHUEM JTOKYMEHTOB,
UACHTUQUIUPYIOMUX JUYHOCTh KiMeHTa, a Takke COOCTBEHHOPYYHO IOJIUCHIBAETCS
Knuentom. Ilpym Hanuuumm K 3asBICHUIO TNpUJIAraeTcs 4YeK, BbIIaBaeMblii OaHKOMaTOM
banka-skBaiiepa, He BBIIAaBIIErO JCHEKHBIE CPEJACTBA, C COOOIIEHHWEM O HE3aBEPIICHUU
oTepaluy Mo BblAaye HAJMYHBIX JIEHEXKHBIX cpeacTB. Ha ocnoBanuu 3asBnenust Kivenra,
bank oOpamaercs B bank-3kBaiiep ¢ MMCbMOM O PACCMOTPEHUM BO3MOKHOCTH BO3BpaTa HE
BBIJIAHHBIX IeHeXKHBIX cpeacTB. Cpok ucnonnenus 30 (Tpuauate) kaaeHAapHBIX JHEH, eclln
MHOM CPOK HE YCTaHOBJIEH 0aHKOM-IKBalepOM.

12. APEHJA BAHKOBCKOM CEM®OBON SIYEMKU

12.1. Tlopsinoxk mupenocraBieHusi KoaueHntry ceiipoBoii siveiikm B HHIMBUAYAJIbHOE
M0JIb30BaHHUe /IIsl XpaHeHHsI LeHHOoCcTei (apenaa celidoBoii siueiikn)

12.1.1. baHk Ha OCHOBaHHWH 3asBJICHHS-aHKETHI, COOCTBEHHOPYYHO MoAnucaHnHoro KimeHTtom B
nojapasaenennn baHka, mpenocTaBiseT B MOJIb30BaHME (B apeHAy) cei(oByrO SUEHKy IS
pa3MelnieHnsl U XpaHEeHHs B HEM IIEHHOCTeW W/WIM JIOKYyMEHTOB (MMEHYEeMBIX Jajiee -
LIEHHOCTH), Ha YCIIOBUSAX, MPEAYCMOTPEHHBIX HACTOSIIUM J[0TOBOpOM.

12.1.2. 3ampenatoTcs K XpaHEHHUIO B CE(OBOIL siuelike CeayIone MpeIMeTh:

— JIETKOBOCIUIAMEHSIOIINECS, TOKCUYHBbIC, PAaTUOAKTHUBHBIE W WHBIC BEIIECTBA, CIIOCOOHBIC
OKa3bIBaTh BPEIHOE BO3JCHCTBUE HA OPraHU3M YETIOBEKa U OKPYXKAIOIIYIO CPEY, POIYKTHI
MUTAHUS ¥ MHBIE TIPEIMETHI, TIOJBEPKEHHBIE MMOPYE W/WIIH BBI3BIBAIOIINE PACTIPOCTPAHEHUE
Mapa3uToB;

— BCE€ BUJbI OTHECTPEIHHOTO OPYXHUsSI U OOENPUTIACOB K HUM, XOJOJHOE OPYXKHUE, B3PHIBUATHIC
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12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.2.
12.2.1.

12.2.2.

12.2.3.

12.2.4,

12.2.5.

12.2.6.
12.2.7.

BELECTBA (B3pBIBHBIE YCTPOMCTBA), B TOM 4YMCJIE HAyYHO-TEXHHYECKHE TEXHOJIOTUU H
o0opyJ0BaHuE, KOTOPBIE MOTYT OBITh MCIOJB30BAHBI MPH CO3JaHUU OPYKHUS MacCOBOTO
MIOPAKEHMUS;

HAapKOTHYECKHWE ¥ IICUXOTPOIIHBIC BEIIECTBA, a TaKKe NPUCIOCOONEHUsT I HX

HCII0JIb30BAHNUS;

CUJIBHOICUCTBYIOIINE SI/IbI;

Jpyryue npeaMeThl, 3alpelleHHble K XPaHEHUI0, U3BAThIE U3 I'PaXIAHCKOro 000poTa WM,

BBO3/BBIBO3  KOTOPBIX  3allpelIeHbl 4Yepe3 TOCYJapCTBCHHYIO TPaHUIy  COTJIACHO

3akoHoaarenscTBy KP, BHyTpeHHUM aktam baHka.

CeiidoBas sueiika mMpenoCTaBIseTCS B apeHy Ha CPOK, YKa3aHHBIN B 3asBICHUU-AHKETE, C

yIIJIATON KOMUCCHH B COOTBeTCTBUM ¢ Tapudamu banka.

Cpox apeHnpl ceiipoBON silUEHKH MOXKET ObITh MPOJOHIMpOBaH (MpPOAJIEH) HA OCHOBAaHUU

3asiBI€HUSI-AHKETHI O IIPOAJIEHUH CPOKa apeH,1bl, COOCTBEHHOPYYHO nonrcanHoro Kinenrom

B mojpasneneHuu banka, u B cootBeTcTBUM ¢ Tapudamu banka, neiicTByromumu Ha JeHb

MOANMCAHUS 3asIBJIIEHUS O MPOJUIEHUH CPOKA apEH/IbI.

B Tedenune cpoka apeH/bl BO3MOXKHA CMEHa ceiihoBOM sUeHKH HA OCHOBAHUM 3asiBICHUS O

cMmene ceriooit sueriku Knuenra.

Omutata 3a Bech CpOK apeH[ibl ceildoBoii stueliku onpeaensercs Tapudamu banka u nomkHa

ObITh BHECEHA B MOJHOM O0bEME B JIeHb MOJMKCAaHUs 3asBIICHUS-aHKETbI, a B CIIy4ae ero

MPOJIOHTAIUH (ITPOJUIEHNUS) — B ICHb MONMCAHUS 3aBJIEHUS O MPOJUICHUH CPOKA apEHIBI.

IHopsaaoK OTKPHITHS U 3aKPLITHS CeH(POBOM TYEHKH, XPAaHEHUE KII0Yeil

Ceiidonas sueiika UMeET ABOWHONW MEXaHWYECKUN KIIFOUEBOM 3aMOK. 3aMOK OJIHOBPEMEHHO

OTKPBIBAETCS ABYMS Pa3IMUHBIMU KJIIOUaMU — KJIFOYOM YIIOJTHOMOYEHHOTO paboTHHKa banka

n kmoyoM Kimenta. 3akpeitue cetipa KinmeHT mpou3BOAWT CBOMM KITFOUOM, OAaHKOBCKHU

3aMOK 3aKpbIBAaeTCsl aBTOMATUYECKH, 100 B ciydyae, €Clii MEXaHH3M 3aMKa MpEAnosaracT

3akpeiTHe ceiida nByms kmrouamu (Kimmnenra u banka), 3aMOK 3aKpbIBaeTCs OJTHOBPEMEHHO
kimodoM KireHTa u KIIro4oM yrmoJHOMOYEHHOTo paboTHHKa baHKa.

Knnenty BwImaroTcst KIOYM OT ceidoBOM sueiiku moj pocnuch B Kaprouke Ha mpaBo

MOJIb30BaHMSI WHIUBUAYAIBHBIM celioM yTBep:kaAeHHON baHkom (opMmbl mociie BHECEHHS

OIJIATHI 32 BECh CPOK apeH/Ibl celiha M TrapaHTHIHHOIO B3HOCA (CTPaxOBOM JETIO3UT, 3AJI0T), B

COOTBETCTBUU C JICHCTBYIOIIMMHU Ha Aaty apeHnabl Tapudamu banka, BHyTpeHHUMHU aKTaMu

banxa.

[Ipu yrpate xiroda B mepuoj cpoka apeH sl ceroBoii sueiiku KineHT He mo3aHee 0JHOTo

paboyero qHS ¢ MOMEHTa 0OHAPYKEHUS UM YTEepH KIto4a, coolraet o0 3ToM B baHk u 3a cuet

CYMMBI 3ajiora (rapaHTHHHOTO B3HOCA, CTPAXOBOT'O JICTIO3UTA) BO3MeNaeT baHKy pacxobl 1o

3aMeHe 3aMKa B CcOOTBeTcTBUM ¢ Tapudamu banka, NEHCTBYIOIIMMU Ha JI€Hb OIUIATHI

KnuenToMm koMuccuu Mo 3aMeHe 3aMKa, B TOM 4Hclie 0e3aKIEenTHO CIuchiBaeTcs baHkom c

COOTBETCTBYIOIIEro cuera Knuenra.

B cnydae monoMku 3aMka WM yTepH Kioda OT ceidoBoil sueliku, celidoBas sueiika

BCKpbIBaeTcs B npucyrctBun Knuenrta. [Ipu atom Knnent o0s3aH mUCbMEHHO MOJTBEPAUTH

L[EJIOCTHOCTh U COXPAaHHOCTh COACPKUMOTO ceiihoBOI TUEHKU.

KnueHT HeceT OTBETCTBEHHOCTh 3a pa3MelleHue B ceipoBoil suelike 3amperieHHbIX K

XpaHEHUIO NPEMETOB, YKa3aHHbIX B 1. 12.1.2 HacTosero Jlorosopa.

KnueHt He BrpaBe nepenaBath K04 OT ceiioBoil sueiiku Ha XpaHeHue B baHk.

Knuent o0s3yercsi:

— HCIOJIb30BaTh CEH(OBYIO SYEHKY CTPOro IO Ha3HAYEHHIO, TO €CTh sl XpaHEHHs
LIEHHOCTEH, 332 UCKIIIOYEHHUEM 3aIIPEIIEHHBIX IPEIMETOB;

— CBOEBPEMEHHO BHOCHTH OIUIaty ycayr banka B cootBercTBuM ¢ Tapudamu banka 3a Bech
CpOK apeHibl celi(poBOi TUEHKH, B TOM YHUCIIE, B CIIy4ae MPOJIOHTAINH (TIPOJUICHUS) CpOKa
JercTBus HacTosiuero /Jlorosopa;

— 10 HCTEYEHUH CpOKa apeHjpl JIMOO IpH JOCPOYHOM TPEPHIBAHUU CpPOKA apeH[Ibl
0CBOOOANTH CeioBYIO sUEHKY, ClaTh €€ BMECT€ C KJIIYOM B HEHOBPEKJICHHOM
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12.2.8.

12.2.9.

COCTOSIHUM YIIOJJHOMOYEHHOMY paboTHuKY banka moxa pocnuck B Kaptouke Ha mpaso
MOJIb30BaHMSI MHAUBUIYAILHBIM CeiioM, yTBepKIAeHHON baHkoM (hopmbr;

— o0ecreynTh COXPaHHOCTh BbIIaHHOTO baHkoMm Kitoda OT celi(poBOW SUEHKH, a TakkKe B
cllydae yTrepH Kiroua, oOHapykeHuu ae(eKTOB CeH(OBOM sSUCHKHU, BBISBICHUS WHBIX
HE/I0CTaTKOB HE3aMEeUIUTEIILHO cooOmuTh 00 3ToM banky;

— HE JOMyCKaTh MOBPEKICHUs CEH(OBOM SUEHKH, B CIydae IMOJIOMKU 3aMKa cei(oBOit
STYCHKH BCIIEICTBUE €r0 HEMPABMIILHOTO OTKPBITHS/3aKPBITHS HECTH PACXObI, CBI3aHHBIC
C 3aMEHOI 3aMKa U BCKPBITHEM ceiipoBoii ssueliku B cooTBeTcTBUH ¢ Tapudamu banka;

— HE W3rOTaBJIMBATH AYyOIHMKATHI KIIFOYEH OT CEH(OBOM TUCHKH;

— HE IepeaaBath B cybapeHIy ceoByIO STUCHKY;

— BBINOJIHATH WHBIE O0S3aHHOCTH M TpeOoBaHus [loroBopa, BHYTpEeHHHX akToB baHka,
HOPMAaTUBHO-NIPaBOBBIX akToB KbIpreizckoi PecniyOmnuku.

Knuent Bnpase:

— IpeloCTaBUTh IPABO M0JIb30BAHUSA CEH(POBOI SUEHKOM TOBEPEHHOMY JIUILY ITyTEM BbIIaul
JIOBEPEHHOCTH, O(POPMIIEHHOM B COOTBETCTBUU C TpeOOBaHUAMHU 3aKoHOaaTenbcTBa KP;

— JIOCPOYHO TPEKPATUTh ApEHIy CEU(OBOM SUECHKU cOTNIacHO 3asBiieHHI0 Kiumenta, mpu
J9TOM paHee BHECEHHas Iulara Bo3Bpamaercs KiMeHTy 3a BBIYETOM 33JI0JDKEHHOCTH
Knuenta mnepen bankoMm, HauMHasi ¢ TEpPBOrO IMOJHOTO KaJ€HIAPHOTO MecsIa,
CJIETYIOIIETo 3a JaTOW JOCPOYHOTO MpEKpaIieHus apeH bl cei(OBOM TUEHKH.

bank o6s3yercs:

— 00ecneyuThb HaajaeKalnee U KadCCTBCHHOC 06CJ'Iy>KI/IBaHI/Ie Knnenra mo I10JIb30BaHUIO

ceri(hoBOM TUCHKOI;

— NIOpE€AOCTaBUTH BO3MOXHOCTH KJ'II/IeHTy CaMOCTOATECIIBHOT'O ITIOMCIIICHUA HeHHOCTCﬁ u

U3bATUS UX U3 ceiioBoit sueriku. [Ipu 3ToM baHK OCylIecTBIsIET KOHTPOJb 32 TOCTYIIOM
KinenTtoB B cevicoxpaHuImine yepe3 CUCTEMbI BUICOHAOTIOICHUS;

— o0ecneynTh OTCYTCTBHE MOCTOPOHHHUX JIUIl B CEH(POXpaHUIIMNIIE B MEPUOJ HAXOXKICHUS B

HeM Kinenra;

— rapaHtupoBath KiMeHTy KOHQUAECHUMAIBLHOCTH BO BpeMs MPOCMOTpa COJEPKUMOTO

cer(hoBOM STUYCHKH, a TAKKE COOMIOAaTh KOHPUACHITHATHHOCTh HH(POPMAIIUH, TIOTyYEHHOH B
XO0JI€ IPEOCTABICHUS CEH(POBO SUCHKH B apeHTy, BKIIFOUYAs caM (aKT XpaHEHUs!, CBEICHUS
o Kinenre, celihoBBIX omepanusix ¥ EHHOCTIX, HAXOIINXCSA HAa XpaHEHUH B ceiioBoi
SYCHKe, 3a WCKIIYCHHEM CllydaeB, TPEAYCMOTPCHHBIX 3aKkoHojarenbcTBoM KP u
HacTosuM J[oroBOpoM.

12.2.10. ITpu npekpamennn baHkoM B 0 THOCTOPOHHEM TOPSIKE CAAYH B apeHIy cei(hoBON SUCHKH,

6o B ciryyae HesiBKM KiTMeHTa mo OKoHYaHUU CpoKa apeH bl ceidoBoil ssueliku, bank Bripase
HanpaBUTh KIMEHTYy NHCbMEHHOE YBEAOMIICHHE IO ajpecy, ykKazaHHOMY KiumeHToM B
3asBieHud Kimenta mu0o MHBIM CHOCOOOM, YCTaHOBIEHHBIM HacTosimmm JloroBopom, o
HeoOxouMocTH ABKM B baHk [Uist ocBoOOXaeHUs ceidoBoil siueliku, I10O0 MPOJIOHTaAluU
apeH[Ibl, a TaKXKe MpeaylpexieHue 00 OJHOCTOPOHHEM BCKPBITUU CEH(OBON syeiiku Oe3
yuactusi Knuenra B ciydae ero HessBKU B baHk, o HauncneHuu HeycTolku (mTpada, meHn) 3a
HECBOEBPEMEHHOE OCBOOOXKJIEHUE CeidoBON sUEHKM 3a KaKIbl KaJleHIapHBIH [eHb
MIPOCPOYKH B COOTBETCTBUU ¢ JeiicTBytomnMu Tapudamu banka. Conepxumoe ceiidoBoit
sueiiku Belaercs KimeHTy mocne ymnatel mITpadHBIX CAaHKIUM M MHON 3aJ10JDKEHHOCTH
KnuenTa nepen bankom.

12.2.11. baHk npou3BOJIUT OJHOCTOPOHHEE BCKpBITHE ceiipoBoil ssueliku B ciydae HesBkH Kinenra

no ucredennu 30 (Tpuanare) KaneHIapHBIX JHEW C MOMEHTA OKOHYaHHS CPOKa apeH bl THO0
CpPOKa, YKa3aHHOTO B YBEIOMJEHMM baHka Tpu IOCPOYHOM TMPEKPALIEHUHU HACTOSIIETO
JloroBopa B OJTHOCTOPOHHEM HOPSJIKE.

12.2.12. OtBercTBeHHOCTh baHka He pacmpocTpaHseTcss Ha coJepkumoe ceridoBoii stueiiku. bank
HECET OTBETCTBEHHOCTh UCKIIIOUUTENIBHO 32 HAPYKHYIO COXPAaHHOCTh U LIEJIOCTHOCTD cer(hoBOM
Ayeiiku. baHk He oCyIecTBIsSET KOHTPOJb MPHU MOMEIIEHUH LIEHHOCTEH B celioByro siueiiky,
HE MPUHUMAET ONKMCH BJIOXKEHHUS, HE BEET yueTa CBEeJICHHH 0 COEPKUMOM Ce(poBON SUESHKH.
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12.2.13. KnueHT HeceT MOJIHYI0 HMMYIIECTBEHHYIO OTBETCTBEHHOCTH 32 YOBITKH, NPHUYMHEHHBIC
banky, BciencTBue XpaHEHHMs 3allpEellEHHBIX NPEIMETOB, a TAaK)KE 33 HEUCIOJHEHHE WU
HEeHaJyIeXkalllee UCIOJHEHHEe HacTosero Jorosopa.

12.3. BckpbiTHe ceiidoBOH sUeliKkn

12.3.1. baHk umeeT npaBo B OJHOCTOPOHHEM IMOPSJIKE OTKA3aTbCsi OT MCIOJHEHUS HACTOSILIEro

JloroBopa  (TIOJIHOCTHEO ~ B OTHOIICHMM  OTICIBHBIX €0  YacTeil/ycJoBuUi),
PacTOPrHYTH/TIPEKPATUTh JOTOBOp (MOJHOCTBIO MJIM B OTHOIICHHUH OTHCIBHBIX €TI0
YacTe/yCIOBUil) 1/UJM MPOU3BECTU OTHOCTOPOHHEE BCKPBITHE CEi(POBON SIUCHKH B CITyJasiX:
— HamMuus CBelEeHWH O npu3HaHuM KimeHta 0e3BECTHO OTCYTCTBYIOIIUM MM CMEPTH

Kmmenra;
— Tepexoja mpaBa COOCTBEHHOCTH Ha COJEPKUMOE CeH(OBOI sSUYCHKH APYroMy JIMIy Ha
OCHOBAHHU CBHJIETEIHCTBA 0 npaBse Ha HACJIE/ICTBO " IPYrUxX

[IPaBOYCTAHABIIMBAIOIINX IOKYMEHTOB;

— ecnu KnneHToM ucrnosnb3yercs ceild uist XpaHeHUs 3alpelleHHbIX PEAMETOB, YKa3aHHBIX
B 1. 12.1.2 Hacrosimero JloroBopa;

— B ciydae notepu KinueHTom Kimroya oT ceiida Wit eciii UM 3a0BIT KOJIOBBIHN KITHOY;

— HacTyIuieHHus: (POpC-MaxKOPHBIX 00CTOATENHCTB;

— HeBbInoaHeHHus: KimnenToM 0053aTenbCeTB, MPeayCMOTPEHHBIX HacTosmKUM JloroBopom, a
TaKK€ B MHBIX CIydasX, IMPEeAyCMOTPEHHBIX 3akoHonaTenbcTBoM KP, HacTosdmmm
JloroBopom.

12.3.2. bank nuceMeHHO yBemomisier KimeHTa o mpuumHaxX W JaTte BCKPBITHS cel(OBOW sIUSHKH.
OrcyrctBue Knnenra no aapecy, yka3aHHOMY B YBEIOMJICHHH, a Takke HesiBka KineHra B
bank He siBisleTcsi OCHOBaHUEM JIJIS IEpEHOCa JaThl BCKPHITHS cel(hoBOIl sTuehKy.

12.3.3. BekpoiTue ceiioBoii siueiiku MpOU3BOIUTCS COTpyaHUKaMH baHka, ¢ cOCTaBJIeHHMEM aKTa
BCKPBITHSI KOMHUCCHOHHO B COOTBETCTBMM C BHYTpEHHMMHM akTamu banka. bank Bmpase
¢bukcupoBath Ha Buaeo (M ¢oroammapatypy) MPOLECC BCKPHITHS CeHPOBON SUCHKH.
Conepxxkumoe ceripoBOi sUESHKH OTNEYaThIBACTCS, YIAKOBBHIBACTCS W B 3alle4aTaHHOM BHJIC
nepeaaeTcsl Ha XpaHeHHUE B CICIIHAIbHO OTBEACHHBIN ceid xpanmmuima banka g0 obparenus
B bank Knuenra, noBepeHHoro ymma 1m0 HaciemHuka (mpaBoNpeeMHHKa), HO He Oojee 6
(IIecTs) ner.

12.3.4.B cnyuae HesBku KimeHTa, MOBEpPEeHHOro JMIAa WM HaCleIHUKa (MpaBONPEEMHUKA) B
YCTAHOBJICHHBIM CpPOK, baHK BIpaBe HMHUIMUPOBATH MNPOUEAYPY IO YHHUUYTOKEHUIO,
peaivzany Wi HOpHOOpeTeHur0 baHkoM MpaBa COOCTBEHHOCTHM Ha BBIIIECYyKa3aHHOE
HMMYILIECTBO B COOTBETCTBHUHU C 3aKoHOAaTebcTBOM KP.

12.3.5. BckpeiTne ceiioBOM SYCHKHM TPH TPOBEIACHUHM OOBICKA WM BBIEMKH IIEHHOCTEH,
HaXOJAIIMXCS B CeHQOBON sAYEiiKe, OCYHIECTBISETCS B MOPSAKE, MPEAyCMOTPEHHOM
3akoHoaarenbcTBoM KP.

12.4. loctymn Kk ceiipoBoii siueiike

12.4.1. Joctyn Kiuenta s mTOMENIEHUS W M3BATHS LEHHOCTEH U3 ceidoBoil sSUEeHKH
OCYILIECTBIISIETCSl B TeueHue omepanuoHHoro aHs banka. B ceiidoxpanunuiie Benercs
BUJICOHAOMIOICHNE B LIETAX OOECreueHus: COXpPaHHOCTH IIEHHOCTEH B ceiloxpaHHUIHUIIE, O
4yeM npenynpexaaercs KimeHT cornacHo BHyTpeHHUM akTaM baHka.

12.4.2. Tlepen BxoaoM B xpaHuiuile KiueHT NOKeH MpeabsiBUTH JIOKYMEHT, YAOCTOBEPSIOIINI
JUYHOCTb, & TAKXe CHENaTh OTMETKY O nocenieHMM B Kaprouke Ha mpaBo IMOJIBb30BaHMS
WHAUBUIYAIbHBIM cefidoM, yTBepkieHHOH bankoM dopme.

12.5. 3agor (rapanTuiiHbIi B3HOC, CTPAXO0BOIi IEN03UT) NPH apeH/Ie HHANBUIYAILHOTO celidha

(ceitpoBoii AUCHKHN)

12.5.1.B nemsx oOecrneueHHs] HaJuIeXkamero HUCroiaHeHus KIMEeHTOM CBOUX 00s3aTeNbCTB I10
HacrosimieMy JloroBopy, KimeHt BHOCHT 3ai0r (rapaHTHIHBIA B3HOC, CTPAXOBOH JIEMO3UT) B
bank B cootBercTBuM ¢ Tapudamu banka, BHyTpeHHUMH akTamu baHka.

12.5.2. JIns y4era 3amora (rapaHTHIHOTO B3HOCA, CTPAaX0OBOTO JIeNI031Ta) baHK OTKPBIBACT OT/ICIIbHBIH
cueT, KOTOpbIM KIJHMEeHT He BIpaBe pacrnopsKarbes 10 MPEKpalieHHs O00s3aTeNbCTB 10
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Hacrosmemy Jlorosopy.

12.5.3.ITo okoH4YaHUM cpoKa apeH sl cerihoBoii srueiiku, bank Bo3Bpamiaer Kimenty cymmy 3anora
(rapanTHitHOTO B3HOCA, CTPAXOBOTO JEMO3MTA) 32 BBIYETOM 3aJ0JDKCHHOCTH KimeHTta 1o
HacrosmeMy JloroBopy 6aHKOBCKHX YCITYT.

13. OBE3JIMYEHHBIE METAJIVIMYECKUE CYETA

13.1. ITopsinok BegeHus cyera

13.1.1. bank ortkpeiBaer OOe3nMueHHBIM MeTawnueckuil cuer (manee — OMC) Ha ocHOBaHUU
3asBieHUsA-aHKeTbl KimeHta, cocraBieHHoro mno ¢opme banka, 1mbo Ha OCHOBaHMH
IEKTPOHHOTO cooOmmeHus (mopydeHus/pacniopspkeHus) KiveHTa W/Wiaum WHBIX JICHCTBUU,
CO3/ITaHHOTO/COBEPIICHHBIX TocpeacTBoM cuctem JBO (B cinydae TEXHMYECKOW €ro
peanu3anur) €W TMPEJOCTaBICHHBIX WM JIOKYMEHTOB, MPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3akoHoAaTenbcTBOM Kbipreizckoit Peciyonuku.

13.1.2. YueT xonuyecTBa CpeACTB, HAXOIAIINXCSA HAa 00€3TMYEHHOM METAININYECKOM CUETE BEJIETCS
B IPaMMax, ¢ TOUHOCTBIO JI0 4 3HAKOB IOCJIE 3aISATOM.

13.1.3. baHk He HAUUCIIAET MPOIEHTHOE BO3HATPAXKICHHUE Ha OCTATKH JIParolieHHOTO MeTala (Janee
- metaiut), Ha OMC.

13.1.4. TTonomuenue metawia Ha OMC MoXeT ObITh OCYIIECTBJIICHO MyTEeM IMEpeBOJa METaylia C
npyrux OMC (B ogHOM MeTaiie) U MyTeM KOHBepTauuu (MOKYNKH MeTajuia) no kypcy banka
3a HallMOHAJIbHYIO/MHOCTPAHHYIO BaJIIOTHI.

13.1.5. Bosspar metaia ¢ OMC Bo3mokeH myTeM nepeBoaa Meramia Ha apyrue OMC (B ogHOM
MeTajjie), a TakKe IyreM KOHBepTauuu (mpojaxu MeTauia) mo Kypey banka 3a
HaIlMOHAJIbHYIO/MHOCTPAHHYIO BaJTIOTHI.

13.1.6. Tlokynka u mnpoaaxa Kinuentom wMetaina y banka c¢ 3auucinenuem ero Ha OMC
OCYIIIECTBIISIETCSI B 00e3MMYeHHOM hopme.

13.1.7. bank npuHUMAET U 3a4UCISIET MOCTynanue Ha cyet(a) KimmeHnTta cpeicTBa, B KOJIMUECTBE U
eIMHNLIaX U3MEPEHNUs, YKa3aHHbIX B HacTosuieM Jlorosope.

13.1.8. bank nepeBoauT cpencTna, Haxoaamuecs Ha OMC, B KOJIMYECTBE U €AMHULIAX U3MEPECHUS,
yKa3aHHBIX B HacTosieM Jlorosope.

13.1.9. bank ocymectBisier omepauuto crnucanud meraiia ¢ OMC, TOJIBKO €clii KOJIMYECTBO
CHMCBIBAGMBIX CPEACTB HE mpeBbimaer octatok cpeacte Ha OMC. Osepapadpt mo OMC He
JIOITYCKaeTCs.

13.2. KniuenT BnpaBe

13.2.1. IlokynaTte MeTa/u1 3a HalMOHAJIIBHYIO U MHOCTPAHHYIO BaJIIOTY MO KOMMEPYECKOMY KypCy
banka;

13.2.2. [IpogaBaTh MeTa1 32 HAIIMOHATIBHYIO U MHOCTPAHHYIO BATIOTY MO KOMMEPYECKOMY KypCy
banka.

13.2.3. OcymiecTBidTh NMEPEBOJbl HA METAIIMYECKUN CUeT, OTKpBITHIM B banke, n1bo Ha cuer
OTKPBITBHIN B PyroM OaHKe, COTIaCHO 3asBICHUIO Ha TMEPEBO/I.

13.3. KnueHT 00s3yercs HCHIONHATH YCIOBHUSA, TpeOOBaHUS M OO0S3aHHOCTH, MPEITyCMOTPEHHBIE
HACTOSIIIIUM JIOTOBOPOM IO OTKPBITHIO, 0OCTY)KMBaHHI0O OAHKOBCKOTO CYeTa, BHYTPEHHUMU
akTamu banka, pa3melieHHbIX Ha o(UIMaIbHOM UHTEpHET-caliTe banka, B cuctemax JIbO nnu
B oducax banka.

14. TMCTAHIIMOHHOE BAHKOBCKOE OBCJTY>KUBAHUE
(I50)/MOBWJIBLHOE ITPUJIOKEHUE

14.1. YcaoBus n nopsaaok ucnoab3opanus cucrem [bO.
14.1.1 B pamkax npenoctasisiemoii cuctemsl JIBO, B ToM unciie MOOUIBHOTO IPUI0KEHNS, CHCTEMBI
«aTepHeT-bankuHTY (B ciiydae TeXHUYECKOW/(PYHKIIMOHANBHOM peanu3annn ), bank npemnaraer
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Knuenty cnenyromue ycuyru:
— TPOCMOTP COCTOSIHMSI CHETa B PEXKUME peaIbHOTO BPEMEHU HA ONPECICHHYIO JaTy WU
3a epHOJ;
— ToJiydeHue MHPOPMAIUH O ABMKCHUU CPEJICTB TI0 CUETY;
— mpuem/oraTa IiaTekel 3a MpeoCcTaBlIeHHbIe TOBAphl (pabOThI, YCIYTH) MOCPEICTBOM
CIrCHCPUPOBAHHOI'O QR—KOIIB, W MHBIX HTHCTPYMCHTOB JUCTAHIITUOHHOT'O 06C.Hy}KI/IBaHI/I$I;

— TMpueM IUIaTeXeH 3a MPeA0CTaBIICHUE YCIyr MO pealin3aiuu ToBapoB (paboT, yciyr) ¢
ucrosib30BaHueM 0ankoBckux kapt MasterCard/VISA/ DnkapT u UHBIX KapT;

— cmena PIN-koxa, [apons, JlornHa 1 MHBIX CPEICTB ayTeHTHU(UKAIMH/UICHTU(DUKAINY,

— wucnoJib3oBanue ECH B kauecTBe eIMHON YUETHOM 3aIIMCH JUIsl aBTOPU3ALIUN B PA3JIMUHbIX
rocy/lapCTBEHHbIX HH(POPMAIIMOHHBIX CUCTEMaX, UHTerpupoBaHHbix ¢ ECU;

— perucrtpanys B KauyecTBE HHIUBUAyaJbHOTO mpeanpuHumarens B cucteme ECU ¢
ucnoas3oBanueMm OOII;

— odopMIICHHE U OIJIaTa AIEKTPOHHOTO MAaTeHTA,

— TIOJIydeHHUE OT4YeTa 00 OMepaIHsIX 10 TUTACTUKOBBIM KapTaM U IpyrumM cuetam KimeHra;

— oImulara 3a TOCYJapCTBEHHBIC W MYHHIIMITAJBHBIC YCIYyTH, B TOM YHCIE HAJIOTOBBIC
TJIATEXKH, ITPaQBI, YCIYT albUT OKMOTY, MYHUITUTIAIBHBIX OpraHUu3aIui;

— oIularta 3a KOMMYHQJIbHBIC YCIYTH, MOOWJIBHYIO CBSI3b, YCIYI' HHTEPHET-TIPOBAHICPOB,
TaKCH, U T.IL

— BHYTPUOAHKOBCKHE IEPEBOJIBI, B TOM YHCIIE MEKIY CBOMMH CUETaMH, MEKOAHKOBCKHE
MIEPEBOJIBI YePe3 CHCTEMBI KIIMPUHT U IPOCC, MEPEBOJIBI B BayrtoTe yepe3 cucremy SWIFT,

— TIPeIoCTaBJIEHWE JOCTyla K CEepPBUCY OOJAYHOW CHCTEMBI KOHTPOJIBHO-KACCCOBOM
mammael (KKM) "eKassa" (B ciyuae TeXHHUECKO#/(DYHKIIMOHAIBHOM peann3anuud B
cuctemax JIbO/MoOUIBLHOM MPUIIOKESHNUH )

— WHBIC 0AaHKOBCKHUE, TUIATE)KHBIE, JIEKTPOHHBIC (IM(POBBIC) W MHBIE YCIYTU/TIPOIYKTHI,
OTIEpaINK/TPaH3aKIIMKM, CEPBUCHI, MpeaocTaBiseMble bankom B pamkax J[BO B
COOTBETCTBHUU C 3aKOHOAaTebcTBOM Kbipreizckoit Pecniyonuku, HacTosium JloroBopowm,
BHYTPEHHUMU aKTaMM/JIOKyMeHTaMU baHka, cOTJallleHusMU C TMapTHEPaMU M COTJIACHO
Tapudos, pa3melneHHbIX Ha 0(UIIHaTBPHOM HHTEpHET-caiTe: hitps://www.abank.kg.

14.1.2 Jloctyn K MOOUIBHOMY TPHIIOKEHUIO OCYIIECTBIsETCs KIMEHTOM caMOCTOSATEIBHO MyTeM
3arpy3kM M YCTaHOBKM Ha MOOWJIbHOE YCTpOHCTBO KilMeHTa COOTBETCTBYIOIIETO €ro
OTIEPAIIMOHHON cucTeMe MoOmIbHOTO npuiokeHus (Android u 10S). MoOuibHOE MPUIIOKEHUE
JOCTYITHO B MarasuHax mnpuioxenuii Apple Store m Play Market m Ha odunmansHOM
(kopniopatuBHOM) caiite banka: https://www.abank.kg.

14.1.3 KineHT camMOCTOSITENIBHO M 3a CBOM cueT oOecreurMBaeT TEXHUYECKHE, MpPOTrpaMMHbIC U
KOMMYHHKAITIOHHBIE PECYPChl, HEOOXOUMBIE 7Sl TOCTYMA K CETH UHTEPHET U MOJKIIOUYEHUS K
cucremam JIBO. IIpu stom KnuenT npunumaet Ha ce0si Bce pUCKH M OTBETCTBEHHOCTD, €CJIU MIPH
ucnosb3oBannn Kimentom cuctemsl [JIBO, mnepenaBaemass mexnay Krnuentom u bankom
uH(popMalsg CTaHET U3BECTHOM TPETHUM JIMIIAM B pe3ylbTaTe MPOCIYIIWBAHUS, TEpexBara,
B3JIOMa MPOrPaMMHO - TEXHUYECKHX CPEJACTB, a TaKKe B pe3ynbrare HapyuieHus KiueHtom
MpaBUII XpaHEHUS u UCTIONb30BaHUS CpEICTB JOCTYTIa, CpelCTB
ayTeHTHUUKAUU/uaeHTuQUKAINH, o0ecrieueHus: 6€30MacHOCTH OT BUPYCOB, KUOEpaTak U T.I.

14.1.4 CtopoHBI TPU3HAIOT, YTO HCIIOJIb3yeMble UMM B paMKax Hactosmiero JloroBopa cucTeMsbl
00paboTKH, 3aIlIUTHl M Tepeaadyd MHQOpPMAIMH SBISIOTCS JTOCTaTOYHBIMH JJIs OOecreueHus
HaJeKHOH, d((HeKTUBHON 1 0e30TacHOM pabOTHI U 3aIUTHI OT HECAHKITMOHUPOBAHHOTO JOCTYTIA,
a TaKoKe JUIsl OATBEPKACHUS MOATUHHOCTH dJIEKTPOHHOTO JIOKYMEHTA.

14.1.5 Hacrosmum KnueHTt yBenomIieH, 4To ucnoib3oBanue cucteMbl JIbO MokeT ObITh CBSI3aHO C
PUCKOM HECaHKIMOHHPOBAHHOTO jaocTyna k Cyeram, B ciydae HECOONIOJICHUSI UM YCIOBHIA,
yKa3aHHBIX B HacTosImeM JloroBope, a Takke nHpopmarmen as mosb3oBatens JIBO (ccbuika).

14.2. YcaoBus npenocrasiienus O

14.2.1. bank oka3biBaeT KinueHTy GaHKOBCKHME YCIYrM B YAAJICHHOM JUCTAaHIMOHHOM crioco0e B
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COOTBETCTBUHU C YCIOBHSIMH HacTosiero JloroBopa, BHYTPEHHUMH aKTaMH/JI0KyMEHTaMHU
banka, TpebGoBaHMsIMH JACHUCTBYIOLIETO 3aKoHOonaTenbCTBa Kbipreizckoit PecriyOnuku, u npu
BBIIIOJTHEHUH CJICIYIOLIUX YCIOBUI:
— ycrnemnrHo peructpanuu KinuenTa B cucremax JIbO/MOOMIBEHOM MPUIIOKECHHH,
— JUIS HOBBIX KJIMEHTOB MPOBEACHUS yAalleHHOU uaeHTudukanmu u sepupukanuu Kinmenra;
— YCHEIHOTo MPOBEACHNS MPOLEAYphl aBTOpU3aun/ayreHTudukanu Kinenra npu BBoe
UICHTH()HUKAITMOHHBIX TAPAMETPOB, CPEJICTB ayTeHTH(DUKAIINH;
— aknenra Hacrosmei [Tyonmmanoit odeptsl, JloroBopa 6aHKOBCKUX yCIIyT;
— JIOCTaTOYHOCTH Il IIPOBEJEHHUs 3alpalluBAeMON OINEpallMM JCHEKHBIX CPEICTB Ha
cuerax Kinenra;,
— cobmogenuss Knumentom numuToB baHka npu  mpoBeneHUMH — ONpPENENEHHBIX
oTiepaIfii/TpaH3aKInii;
— ormuiatel KJIMeHTOM KOMHCCHOHHOTO BO3HAarpakJIeHHs (€CiIM MMEETCs) 3a OKa3bIlBacMble
yciyru B cootBercTBUU ¢ Tapudamu banka;
— OTCYTCTBHMSI OTpaHMUYEHHMIl Ha TpOBEJEHUE OlNepaluil MO cYeTaM B YCTaHOBJIEHHOM
3aKOHO/IATEIIbCTBOM MOPSIKE;
— Hanuuus y baHka TexHHMuecKoi BO3MOKHOCTH JUIsl OKa3aHUsI 0aHKOBCKHUX YCIYT;
— JIpyrUX YCJIOBHSX, YCTaHABIMBAGMbIX baHKOM HJIsi TIPOBEIEHUS OTPEIeTECHHBIX
OTIEpAIINi/TPaH3aKIIHM, TPEJOCTaBICHUs] OaHKOBCKUX ycayr B cuctemax [[BO.
14.2.2. baHk BIpaBe CaMOCTOSITEIBHO M IO CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM MOPSIKE
yCTaHABIWBATH/U3MEHATh OTPAHUYEHUS, TTAPAMETPhI U JINMUTHI 10 MAKCUMAJILHON CyMME TIepeBoia
JICHE)KHBIX CPEJICTB W HWHBIM KPUTEPHUsIM 1O OIepanusiM/caenkaMm, mnpousBoauMon Kiamentom
nocpencteom cucrem JBO. C undopmarnueit 06 orpanuueHusix, o pasmepe tumuta KinueHt moxer
O03HAKOMHUTHCS B TIpoliecce nepeBoa cpencts uepe3 cuctemy JbO. I1pu stom KnueHnt rapantupyer,
YTO MEXIY HUM U IMOoJIydaTelleM JEHEKHBIX CPeJACTB MMEIOTCS JOTOBOPHbBIE OTHOIICHHUS, U OH OepeT
Ha ce0s OTBETCTBEHHOCTh 332 3aKOHHOCTh COBEPIIAEMBIX 10 €r0 CUETY OMepaIuil.
14.2.3. KinueHT BOpaBe OTKa3aThCsA OT IOJYUYEHHS YCIYr B JIFOOOH MOMEHT 10 TOJITBEPKICHUS
napaMeTpoB "OIIaThl" yCayr.
14.2.4. Hacrosimum KimeHT MOATBEpXkKIAcT, YTO COIVIACEH C MpaBoM baHka B 11000€ BpeMs B
OJIHOCTOPOHHEM IOPSIJIKE BHOCUTD JIF0ObIE N3MEHEHUS/AO0MOIHEHNUs, 0padbaThIBaTh CEPBUCHI/OMLIUN
cucteM JIbO, 1 BHenpsaTh HOBBIE cepBHChI/omninn JIbO 1Mo cBoeMy YCMOTPEHHIO.
14.2.5. KimeHt o6s13yeTcs:

— [pUHUMATh Ha ceOsi BCEe PUCKH, CBSI3aHHBIE C BO3MOXKHOCThIO Kommpomeranuu JaHHBIX,
IEepEAAHHBIX Yepe3 CETh MHTEPHET WUJIU CPEJICTBA CBSI3H;

— obecreunTh 0€30MacHOE, UCKITI0YArollee HECAHKIIMOHUPOBAHHOE HUCII0JIb30BAHNE, XPAHEHUE
MOOHIIBHOTO YCTPOICTBA, HOMeEpa MOOUITEHOM CBSI3H, CpenCcTB
ayTeHTU(UKAUU/UICHTUPHUKAIINN U TaHHBIX, UCTIOJIB3YyeMbIX AJisl foctyna kK cucreme b0,
B TOM YHMCJI€ HE HepasrjaiiaTh, HE NepeaaBaTh JOTHUH, NOCTOSHHBINA MapOJib, OJHOPA30BBIN
MapoJiib, KOJl ¥ UHbIE CPEACTBA ayTeHTU(DUKAIIMHU/MHICHTU(DUKALUN TPETHbUM JIHIIAM;

— He pasrjamarb TpeTbuM Juuam PIN-kon kaptel, naposip qocryna B cuctemy JbO, nmapos,
KOJ moATBepKaeHus onepauuid U 3D Secure (pa3oBblil mapois Mpy HHTEPHET MIIATEXKAX);

— ofecreynBaTh COXPaHHOCTb U 0€30MMacHOE XpaHEHHEe MOOMIIBHOrO TeseoHa, Ha KOTOPOM
YCTaHOBJICHBI OAHKOBCKUE MPUIIOKEHHS IS YAaJI€HHOTO OaHKOBCKOTO OOCTY)KHBaHUS;

— B Cly4yae BO3HMKHOBEHHUS pHUCKA HE3aKOHHOTO HCHOJb30BAHUS CPEJCTB JIOCTYIA,
ayTeHTU(UKAIMU UM KapThl TPETbUMU JIMIIAMU, HECAHKIIMOHUPOBAHHOTO JIOCTYTA K CYeTaM
Y CHUCAHWM JCHEKHBIX CPEACTB, HE3aKOHHOTO (HECAHIIMOHMPOBAHHOTO) HCIIOJIb30BAHUS/
yTpaThl MOOHIIBHOTO YCTPOHCTBA, HOMEpa MOOMIBHOTO TeledoHa, HEMEAIECHHO YBEIOMUTH
00 sTtom baHk dYepe3 HoCTymHbIE KaHaiabl CBsi3W (B TOM dHCIe TyTeM OOpalleHus B
noapaszaenenue banka, Kontakr-uentp banka). B ciydae, ecniu KinueHT cBoeBpeMEHHO He
yBenoMun bank, baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, CBSI3aHHBIE C HE3aKOHHBIM
WCIOJIb30BAHUEM CPEJICTB JOCTYyMa, ayTeHTU(UKAIMK WX KapThl TPETBUMH JUIAMH,
HECaHKI[MOHUPOBAHHBIM CIIHUCAHUEM JIEHEXKHBIX CPEeICTB cO cueToB Kiuenra;
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— B TeueHne 540 (IlarecoT cOpok) JAHEH C JNaThl PACTOPKEHUS/TIPEKPAIICHUS HACTOSIIETO
JloroBopa (TIOJHOCThIO WJIM B OTHOIICHUU OT/CIIbHBIX €r0 4YacTei/yCIIOBUI) U/WIU C JaThl
coBepiieHus onepanuu, KimeHt B 6eccriopHoM Hopsike 00si3aH BBIIUIAYMBaTh baHKy Bce
CyMMBI, KOTOpbIe OyayT cnucansl ¢ banka no Bune KimenTa mo 000CHOBaHHBIM MTPETEH3USAM
SMHUTEHTA WM TPEThUX JIMII, BBICTABICHHBIX baHKy MO mepeBoam/IiaTexaM, COBEPIICHHBIM
1o Hacrosimemy JloroBopy, He mosnuee 10 (llecars) nuel ¢ matel HampaBieHHs baHnkom
TpeOOBaHUS;

— He3aMeUIUTEeNIbHO MHPOPMHUPOBaTh baHk mocpencTBOM KOHTAaKTHOrO Homepa +996 (312) 68
00 00, Tenedona moepust +996 (770) 55 11 00, kopoTkoro HOMepa 5511, dakcy +996 (312)
66 54 03 wim no 3eKkTpoHHOU Toure ab24@ab.kg o ciydasx HECaHKIIMOHHPOBAHHOTO
JOoCTylla K cyeTaM M CHHCAHMM JICHEXKHBIX CPEJICTB; B CIy4ya€ HE3aKOHHOTO
(HECAaHLIMOHUPOBAHHOT'0) MKCIIOJNb30BaHUs, YTpPaTbl MOOWIBHOTO YCTpPOWCTBAa, HOMeEpa
MOOMIIBHOTO TeneoHa (B TOM YHCIIe 3aMEHbI CUM-KapThl, CMEHBI HOMepa); Komnpomeraryn
ni npu nojo3pennn Ha Kommpomerauuio naHHbIXx KiMeHTa, 3aperucTpupoBaHHBIX B
cucremax J1bO. IIpu sTom bank He HEceT OTBETCTBEHHOCTH 3a YObITKM KitnenTa, noHeceHHbIe
B pe3yJbTaTe BO3SHUKHOBEHHS BBILICYKA3aHHbBIX COOBITHIA;

— CaMOCTOSITENIbHO M3MEHHUTH/3aMEHUTh HOMEpP MOOWUJIBHOrO TenedoHa, aJpec AIEKTPOHHOMN
MOYTHI, 3aperucTpupoBaHHbiX B cucreMe JIBO, Ha HOBBIII HOMep MOOMIIBHOTO TenedoHa,
HOBBIM aJipec 3JMEeKTPOHHOM MOUTHl (B cCilydyae HUX TexHuueckoi peanmuzauuu B JIBO) mis
MOJTyUEHHUsT yBEIOMIICHU/coo0mennit, SMS-coobmmennii ¢ komamu 3D-Secure, mapomismu,
KOJZIOM TIOJITBEPIK ICHUS 12707001 WHBIMU UACHTU(UKATOPAMH, CpeacTBamMu
ayreHTuukanuu/uaeHTuguKanuun Knuenra. [Ipu stom Knuent npunumaer Ha ceOsi Bce
PHUCKHU U HECET CAMOCTOSATEIHHO 32 CBOM CUET OTBETCTBEHHOCTH 3a JIF00bIe HEOIAronpHUsITHbIE
MOCJIE/ICTBUS B CBSA3M C UX U3MEHEHUEM/3aMEHOM;

— BBINOJIHATH WHBIE YCIOBUsS, TpeOOBaHHUA U OOS3aHHOCTH, NMPEAYCMOTPEHHBIE HACTOSIIUM
JIOFOBOPOM, BHYTPEHHMMHU akTaMu baHka, pa3MeleHHbIX Ha 0(QHUIMAIbHOM UHTEpHET-caiiTe
banka, B cuctemax JIbO unm B opucax banka.

14.2.6. B cnyuae npunarus bankom pemieHuss 06 orMmeHe/m3ameHeHUi Hacrtosmed [lyOomuyaHo#
odeptsl, JloroBopa OaHKOBCKMX Yyciyr, baHk BIOpaBe B OJHOCTOPOHHEM MOpsAKE
[IPEKPATUTH/TIPUOCTAHOBUTH OKa3aHUE YCIIYT 110 HACTOSIIEMY JIOTOBOPY, a TAKXXE BPEMEHHO,
0e3 yeenomiieHus: KimeHra nmpuoOCTaHOBUTH AUCTAaHIIMOHHOE oOciyxuBanue Knuenra npu
HQJIMYMM ~ OCHOBAHUM  cuuTaTh, YTO  COCTOSUIaCh  WJIM  BO3MOJKHA  IIOIBITKA
HECAHKIIMOHUPOBAHHOTO J0CTyna K cyeram Knuenra u o UHBIM
00CTOSITENIHCTBAM/COOBITHSIM.

14.2.7. KnueHt cornamaercs, 4To baHk BIipaBe 1Mo CBOeMy YCMOTPEHHUIO ¥ BEIOOPY HH(POPMHPOBATH
KnuenTa nocpeacrsom SMS-coobuienus win PUSH-yBenominenns Ha MOOMIIBbHBIN TenedoH
Knuenra, mim NOYTOBBIM MHMCHMOM, COOOIIEHUEM I10 IEKTPOHHOM moute, B cucteme JIbO u
UHBIM CIIOCOOOM, O JIIOOBIX COOBITHSX M OOCTOATENILCTBAX, B TOM YHUCIE O HACTYIUICHHH
CPOKOB HcIoJIHEeHUsI 00s3aTenbeTB Kinenra nepea bankoM 1o norarieHuo 3aJ0/KeHHOCTH,
O BO3HMKHOBEHHMHM NPOCPOUYCHHONW M MHOM 3aJ0JKEHHOCTH MO MMeromumMmces nepes bankom
o0s13aTebcTBaM, 00 00pa30BaHUN TEXHUYECKOTO oBepapadTa U MHOW MH(GOPMAIIMH JTHO00TO
XapakTepa, a TaKKe COIJlallaeTcss Ha IOJIydeHHME IO BBIIIEYKAa3aHHBIM KaHallaM CBSI3H
OJIHOPa30BOT0 MapoJisi, KoJa A MoATBepxkaeHus onepanuil B cucremax J1bO, mapons 3D
Secure, uHdopMaIMK O MPOBEAEHHBIX ONEpAUAX MO CyYeTaM, IUIATeKHOM KapTe M MHbIE
COOOLICHNS/yBETOMIICHHS.

14.2.8.In1 wneHTHQUKALMK B YAAIEHHOM peXKHME dYepe3 MoOWIbHOE mpuioxenue KimeHTy
HEOOXO/AMMO,  CIeAysl HHCTPYKIMSM, BBECTM  HAacOpPTHbIE M  UHBIE  JIAHHBIE,
cdororpadupoBath JUIEBYI0 U 00OPOTHYIO CTOPOHY Hacmnopra, cororpadupoBaTh ceOsl C
MacrmopToM, OTBETUTh Ha BOIPOCHI T'OJIOCOM, MHUIUUPOBATH BHJEO3BOHOK (COBEpIICHHE
OJIHOTO WJIM HECKOJIbKMX M3 YKa3aHHBIX JCWCTBUN MOXET He MOTPeOOBaThCS), COBEPLIMTH
UHBIE JIelicTBHA cornacHO WHCTpykKumd banka. B ciaydasx, mpeaycCMOTPEHHBIX
3akoHo1aTenbcTBOM Kbipreizckoit PecrryOmnuku, mubo no tpeboBanuto banka, Kimuenr nomken
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14.2.9.

PONTH MpoLeaAypy HICHTU(UKAIUY B ToApa3aeieHuax banka (Wi B cirydae BO3MOKHOCTH
— B OTJICJICHUSX areHToB baHka).

B ciyuae, ecin KimeHTy HEoOXOAUMO CHATH OrPAaHUYEHMs, YBEIMYUTH JIUMUTHI 110
olepanusM, TpaH3aKIUAM 10 HacTosmemMy JloroBopy, YCTaHOBIIEHHBIE TIPU UICHTU(DUKAIIH
Kiuenra B YAQJICHHOM  pPCXKHUME, a TakKKC JUId COBCPUICHUA HHBIX 6aHKOBCKI/IX
omeparuii/cienok, KiueHTy HE0O0XoauMo JHYHO OOpaTHThCS B Jt00O€ Onwkaiiiee
nospaszzienenne baHka Ui MPOXOXKACHUS JHYHOW WICHTH(UKAIUU U BepUUKAIIH
coTpynHukamu banka ¢ He00X0AMMBIMU UICHTHPUIUPYIOIIUMH TOKYMEHTaMHU.

14.2.10. bank ocraBisger 3a coOOW NpPaBO OTKa3aTh B HMCIOJIHEHUM JHOOOr0 U3 paclopsKEHH,

noctynuBmux B bank mocpeactBom cuctem b0, ecnu y banka BO3HUKHYT COMHEHHS B
JOCTOBEPHOCTH IMOCTYIMUBIIUX AICKTPOHHBIX JOKYMEHTOB /WU o qnucy KiimeHnTa u/uimy mo
00011 Apyro¥t MpUYHHE, BHI3BABIIUX COMHEHHE 110 CBOEMY YCMOTPEHHUIO.

14.2.11. KnmeHT coriaceH, MOATBEP)KIAE€T W MPU3HAET, YTO BXOJ B MOOWJIBHOE TPHIIOKEHHE, B

cucremy JAbO, nu6o mnumuposanue Knnenrom 000 onepanun/TpaH3akiuu U CACIOK C
MTOMOIIBI0 MOOMIIBHOTO MpHIIokeHus, cucteM J{bO sBnsieTcst A0CTaTOYHBIM OATBEPKACHUEM
TOTO, 4T0 KIMEHT 03HaKOMWIICS ¢ IEUCTBYIOIIEH HAa COOTBETCTBYIOIIMA MOMEHT PEIaKIUen
Hacrosero Jlorosopa, TapudoB banka, Cornacusi cyObeKkTa NMepCOHANIBHBIX JAHHBIX Ha
cOop, 00pabOTKy W Tepeaady ero NepCOHATBHBIX JTaHHBIX, UHBIX MyOJIHMYHO pa3MeEIIeHHBIX
JOKyMeHTOB/MaTepuaioB banka (B ciiyyae ecnu paHee OHM ObLTM M3MeHEHbl baHkoM B
OJIHOCTOPOHHEM TOPSIZIKE), OHU eMy NOHATHBI U KiMeHT cornaimaeTcsi ¢ HUMU/TIPUHUMAET BCe
00s3aTenbCTBa 10 HUM, a TakkKe cuuTaercs BeTyruieHueM Kinenra ¢ bankoMm B 10TOBOpHbIE
OTHOIIEHHUS (3aKJIFOYEHHEM COOTBETCTBYIOIIETO JIOTOBOPA, MPUCOECTUHEHHE K YCIOBHUSAM) 1O
TaKOM OTNepaIruu/CaeNKe 1 akientom Beex ycmosuid [[BO.

14.2.12. B cmydae yrparel  KnumeHToM — maposis, TMH-KOJA M HMHBIX  CPEJICTB

ayTeHTUGUKaIUuu/MACHTHUKAMK, JUO00 B ciaydae, ecnu KimeHT mpeamosaraer, 4ro
yKa3aHHbI€ cpelcTBa foctyna B cucteMy JIbO cTanu WM3BECTHBI TpeThbMU JullaM, KineHT
MMEEeT BO3MOKHOCTh CAMOCTOSITEIBHO MX BOCCTAaHOBUTH/U3MEHHUTH, BOCIOJIb30BABIIMCH
COOTBETCTBYIOIICH ommmeit cuctembl JIBO (B ciydae TexXHHMYECKOW peanu3aruu) Jrbdo
00paTuThCs B CTpPYKTypHOE TonpasnmencHue banka. Ilpm stom KnmeHnt nomken mpoittu
UACHTU(UKAIIIO 110 MpaBUiiaM, yCTaHOBJICHHbIM bankom. Pucku u HeraTuBHbBIE MOCIEICTBUS
ommOo4YHON uneHTupukauu HeceT KineHr.

14.2.13. KnueHT NoJHOCThIO IPUHUMAET Ha ce0s1 BCE PUCKH W NIEPCOHAIBHYIO OTBETCTBEHHOCTH 32

M3MEHEeHUE/CMEHY BPYYHYHO B HACTPOWMKAax MOOWJIBHOTO MpUiIoKeHHs , B cuctemax J1BO
HOMepa MOOMIIBHOTO TellehoHa, agpeca 3JIEKTPOHHOM MOUTHI, & TAKKE 3a H3MEHEHHeE crocoba
MOATBEPXKICHUSL ONEPALUNA/TpaH3aKLIUN, CIACNOK W HMHBIX 3JIEKTPOHHBIX IOKYMEHTOB (IO
CyMMaM, JHMMHTaM M HHBIM IapaMeTpam), MyTeM BbIOOpa MOATBEpP)KACHUS B BHIC SMS —
COOOIIIeHUs, OJHOPA30BBIM MAPOJIEM MO ANEKTPOHHOU MOYTE, OTIIEYATKOM Majblla U1K HHBIM
crocoboM (B ciydae TexHHYeckod peanuzanuu B cucreme JIbO) uiam He moaTBepkaaTh
oTiepalu BOBCE.

14.2.14. CootBercTByIouii  OaHKOBCKHMI  (OrpaHUYEHHBIH) CYET  CUUTACTCS/TIPU3HAETCS

OTKPBITBIM/U3MEHEHHBIM/3aKPbITHIM, u/unu olepanus/TpaH3aKLus,
NIEePEBOI/TIOTIOIHEHUE/CTIUCAaHNE CPEACTB M/MiIM OaHKOBCKas, IUIaTEXHas, JJIEKTPOHHAas
(uudpoBasg) u uHasA yciayra/chaenka, SJIEKTPOHHBIA JTOKYMEHT - CUHTAeTCs/IpU3HAETCS
COBEpIIEHHOHW, MoAnucanHoi/moaTBepxkaeHHoi Kinuentom B cucreme JJbO/MoGHibHOM
NPUIIOKEHHUH (B TOM YHCIie oaATBepikaeHue/cornacue KitnenTa noiaydeHHbIM baHkoM), myTem
npoBeaeHuss KimeHTom Heo0XoauMBbIX (hakTHueckux aedcTuil B cucteme JJbO/MoOuibHOM
NPUIOKEHUH  (MIPOCTABIEHHE  TaJlOYKH/OTMETKH, HaXaThe Ha  COOTBETCTBYIOLIEE
MOJITBEPXKICHUE, KHOIIKY/CCBUIKY/OMIINIO, BXOJ (PEerucTpaius) B MOOUIbHOE MPUIIOKEHHUE,
cepBUC/(YHKIIMOHAT, 3aTI0JHEHUE PEKBU3UTOB/AAHHBIX U T.I1.), C BBOJIOM/C HCIOJIB30BAaHUEM
(ubo 0e3  BBOJa/O0e3  WCMONB30BAHMS)  DIEKTPOHHON  TMOMMMHCH, CpEeICTB
ayTeHTU(UKAUU/MIeHTU(DUKALMY,  aBTOpPHU3alUM  OMOMETPUYECKOW  HACHTU(UKAIIMH
(otmeuatok mnanbla, Face ID u T1.m.) cormacHo ycraHoBineHHbIM (bankoMm wiaM camum
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KnuenTom) HacTpoiikam napameTpoB (ycnoBwii) B cucreme [|bO/MOOMIEHOTO MPUITOKCHHS .

14.2.15. Ha MmoOwnbHBI HOMEp (JOBEpEHHBI HOMEp)/aapec HSJIeKTPOHHOM moutsl Kimenra,
yKa3aHHbIe Tipu peructpanuu B JJbO/MOOHILHOM NPUIIOKEHUH, TPU HEOOXOAUMOCTH MOTYT
HaIpPaBJIATHCS SMS-COOOIIEHUS/YBEIOMIICHUS ¢ MapoiisiMu, koaamu, [TMH-komamu w/wnm
WHBIMU JTAHHBIMHU JUIs BX0Jia B cucteMy /IbO/MOOMIIbHOE NPUIIOKEHHE, IS MTOIKII0UYEHUS K
ycayre 3D Secure/moarBepxaeHus omatsl IHTepHET-TUTaTeK e, A1 O JKITFOUEHHS K YCITyTe
SmMS OINOBELIEHUS, MOJIYUYEHHUs IEKTPOHHBIX BBIMUCOK 10 cuyeraM KiumeHTa, a Takxke MOTryT
ObITh ~ HAmpaBICHBl  Mapojb, KOJA  MOATBEPXKACHWE  W/WIM  WHBIE  CPEICTBA
ayTeHTU(UKAUN/MIeHTH(PUKALINY, aBTOPU3AINH, TPH3HABACMbIC B Ka4eCTBE JJIEKTPOHHOM
noanucu KimeHTta aisi mMoanmucaHus/aklIenTa >JIEKTPOHHBIX JOKYMEHTOB (MH(pOpPMAaluu B
AIIEKTPOHHOU (popMe), B TOM YucCIie s NOATBEpKAeHHS (pakTa 00 03HAKOMIICHHH, COTJIACHS
KnuenTa ¢ ux ycinoBuUsIMU, U B UHBIX LIETSX.

14.2.16. AxuenToBas (mmoamucaB) Hactoswii JJoroBop, HactosmuM KitueHT moATBep K AaeT, uTo. ..

- BCE COBEpUICHHbIE ONEpalUu/TpaH3aKIul B ceTd VHTepHET ¢ HUCHOJB30BaHUEM
PEKBU3UTOB/TaHHBIX 0AHKOBCKOW IIATEXHOW KapThl/BUPTyalbHOU KapThl KineHTa u MHBIX
MHCTPYMEHTOB JUCTAHIIMOHHOTO OOCTYXKMBAHUS SBJISIOTCS/IPU3HAIOTCS COBEPILIEHHBIMU
mngHo ot uMeHn Kimenra, 3a cuer Kimmenrta m yto KimeHT camMOCTOSTENHLHO HECET BCIO
OTBETCTBEHHOCTh 3a YKa3aHHbIE ONepalluu/TPaH3aKIMK, B TOM YHCJIE YroJIOBHYIO/ MHYIO
OTBETCTBEHHOCTb;

- CcorjlacéH C OJHOCTOPOHHMM 3aKpbiTHEeM baHkoM OaHKOBCKOrO cyera/KapT-cuera IpH
OTCYTCTBUH JBWXEHUW JIEHEKHBIX CPEJCTB B TeUCHHE Oosiee 6-12 mecsieB, OTCYTCTBUU
MUHUMAaJbHOTO (HECHM)KaeMOT0) OCTaTKa, C MpaBoM baHka B OJHOCTOPOHHEM IOPsJIKE
MIPUOCTAaHOBUTH ONEPALIUN/TPAH3AKIUU TI0 OAHKOBCKOMY CUeTy/KapTe

14.3 YcaoBus 6e3onacHocTH

14.3.1 Bxoa B MoOMIbHOE TIpUiIOpKeHHe mpeaocrasisiercs mo PIN-code (uau mocpeactsom
WHBIX  CPEACTB  ayTeHTHUKANWW/UACHTU(UKAIIMK,  aBTOPU3AIMU) W SBISIOTCS
KoHuAeHMaTsHOH nHopMmarmei. 3a npenocraienue PIN-code (vau mocpeacTBOM HHBIX
cpenctB ayreHTU(HUKAIMU/ MASHTU(PUKAIINYA, aBTOPHU3AIMK) TPEThuUM JHmaMm KiueHT HecET
MOJIHYIO OTBETCTBECHHOCTb.

14.3.2 baHk He HeceT HUKaKO¥W OTBETCTBEHHOCTH B CIIy4ac XaJJaTHOCTH W HEHAJJIC)KAIIETO
WCIOJIb30BaHUsI MOOMIIBHOTO NpuiiockeHus1 KitmeHTom.

15. YCJOBUSI UCITOJIb30BAHUA SJIEKTPOHHOM MMOAINMNUCH, CPEJCTB
AYTEHTU®UKALIMU B CUCTEME O

15.1. Ucnonn3oBanue Knuentom cucrem JIbO, B TOM uymclie BXOJ B MOOHIBHOE MPHIIOKEHUE,
cucremy «HTepHeT-0aHKUHI», MPOU3BOIUTCS yepe3 JIOrHH, mapoisib, PIN-kon, w/mmm kop
MOATBEepXKAeHUE JHOO TOCPEICTBOM HHBIX CPEACTB ayTeHTU(UKAIUHU, HUICHTH(PHUKAIUH,
ycTaHOBJICHHBIE/oTpeaeneHHbie  bankom (6o camum KimeHToM camMoCTOSITENRHO B
HacTpoiikax cucreM J[bO/MOOUIBHOM IPUIIOKEHUH ), KOTOPbIE IPUPABHUBAIOTCS, TPU3HAIOTCS
pPaBHO3HAUYHBIMU JJIEKTPOHHOM mnoanucu Kimenra, B TOM 4HcClie OPOCTON AIEKTPOHHOM
MOIITUCH.

15.2. DnexTpoHHas MOMUCH SIBISIETCS aHAIOTOM COOCTBEHHOpYYHOM noanucu KnueHra.

15.3. DnexTpOHHbI JAOKYMEHT, MOANUCAHHBIM KIMEHTOM 3JIEKTPOHHON MOANKCHIO, CPEICTBAMU
ayTeHTUUKAMU/UICHTUPHUKAIINN B paMKaxX HacTosilero JJoroBopa 6aHKOBCKUX YCIyT, HMEET
IOPUAMYECKUIN CTATyC, PaBHBIN IOPUINIECKOMY CTAaTyCy OyMasKHBIX JOKYMEHTOB, TOITHUCAHHBIX
COOCTBEHHOPYYHOW TMOAINKCHI0, W TMPUHUMAETCS I HCIOMHEeHHs] HacTosmero Jlorosopa
OaHKOBCKHUX YCIIYT, a TAaKXKe B Ka4eCTBE JI0KA3aTeNbCTBA MIPHU PACCMOTPEHUH CYAEOHBIX U MHBIX
CIIOpOB.

15.4. DnexkTpoHHas MOANUCH, CPEACTBA ayTeHTH(PHUKAIMI/UACHTU(DUKAIIME MOTYT UCHOIB30BaTHCS

Knuentom npu:
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— aknenre Hactosuiei [Tyomuunoit odeptsl, nHBIX odepT banka, B TOM 4ucie 3aKIIOUCHUH
(moamucanun) HAaCTOSLIETO Horosopa 0aHKOBCKUX YCIIYT, c ux
HA3MEHEHUAMI/0OHOBIECHUSIMY,

— TIOJIYYCHUU COTJIACHS/TIOATBEPKACHUS 10 TUIIOBBIM M MHBIM OIepaIusaM (coriacus Ha cOop,
oOpaboTky  (mepemady) TEpCOHAIBHBIX ~ JAHHBIX, 3asBKM Ha  BBINYCK  KapT,
YCTaHOBJICHUE/CMEHA MapoJis, KOJa, JUMHUTOB | T.11.);

— odopMIICHHH D3JIEKTPOHHBIX IIIATC)KHBIX JOKYMEHTOB Ha COBEpIICHHE OaHKOBCKHUX,
TIATeKHBIX U HHBIX OTIEPAIlAiA/TPAH3aKIUH, CIICIOK U/WJIH IJIATS:KEH, pacueToB;

— TMIOJMUCAaHUU JIOTOBOPOB, 3asIBOK MO OTKPBITHIO OAHKOBCKHUX CYETOB, JEMO3UTOB (BKJIAJIOB),
WHBIX CUETOB;

— TMIOJMMCAaHUU JOTOBOPOB, 3asBKM Ha TOJIyYeHHME KpeauTa, oBepapadTa B COOTBETCTBHH C
YCTaHOBJICHHBIMH JINMUTAMHU,

— OOHOBJIEHUH WJACHTU(PUKAIMOHHBIX NaHHBIX, 3a HcKItodeHHeM PHO u mnepcoHAIbHOTO
UJIEHTU(DUKAITMOHHOTO HOMepa KineHTa. OOHOBJICHHE TMO3BOJIAETCS MPU BO3MOXKHOCTH HX
BepuUKaLUU;

— O3HAKOMJICHWH, COTJIACHU W/WJIM TIOATBEPKICHUU ¢ OAHKOBCKUMH YCIyraMH, MPOIYKTaMH,
tapudaMu, akTaMu/JJOKyMeHTaMu baHka, 1X U3MEHEHUSIMH, TOTIOJTHEHUSIMH, 0OHOBIICHUSIMH,
HOBIIIECTBAMH H T.II.;

— B HUHBIX CIyYasX, NPEIyCMOTPEHHBIX HacTosmM JloroBopoM OaHKOBCKHX YCIYT,
3akoHoHarenbcTBOM  KoIpreisckoit  PecnyOnmku, noxkymeHTamu/marepuanamu — banka,
pa3MenIeHHbIX Ha 0HUIIMaTIFHOM UHTEpHET-caiiTe banka, mHGopManmoHHbIX cTreHnax banka,
n/unu B cuctemax JIbO banka, m10o oTAeNbHBIMI JOTOBOPAMH, COTJIANICHUSMH, odepTramMu
(B OymMaxHOM W/WIIH JIEKTPOHHOU (hopMe), 3aKIroueHHBIME MeX Ty bankom n Knuentom, kak
JI0 TIOJIMTMCaHusI (3aKTF0YeHMS ) HacTosmero JJoroBopa 6aHKOBCKHUX yCIYT, TaK U MOCIIE.

15.5. AxnenroBaB Hactosiuiuii JloroBop, KinueHT cormamiaercs, mpu3Ha€T W TOATBEPKIACT, YTO
ucnosib3oBanve KimeHToM mnaposieil, KOoJIOB, MHUH-KOJOB H/WJIM JPYTHX aHAJIOTHYHBIX
UJIEHTU(UKATOPOB, CPEICTB/CMIOCO00B  ayTeHTU(UKAIMU/UASHTUPHUKAINA IS BXOJa,
JIOoCTyna B MOOWIbHOEe  mpwiokeHue, B cucremy JbO, mis  coBeprieHus
onepanyii/TpaH3akIkii, COeloK W uHBIX jaeiictBuii  Knmenta B cucremax JIbO,
SIBJISIFOTCSI/CUMTAIOTCS, MPU3HAIOTCSL paBHO3HAYHBIMU cOOCTBeHHOpY4YHOU noanucu Kinenra,
3JEKTpOHHOM nojanucu KineHra.

15.6. Kinent 00s13aH KCII0JIb30BaTh 3JIEKTPOHHYIO MO/IUCH, CpeacTBa
ayreHTUUKAIUU/MACHTU(PUKAIINN JIMYHO M HE Mepe/laBaTh TPEThbUM JIMIAM, a TaKkKe HeceT
OTBETCTBEHHOCThH 32 HEHaJUIEXkKAIllee UX UCII0JIb30BaHUE/XpaHEHHeE.

15.7. KnueHT cornamaercst ¢ TéM, 4TO BCE COBEPILIEHHBIE C UCIIOIB30BaHUEM AIEKTPOHHOM MOANNUCH
Knuenra/cpencts  ayreHTHGUKAUUU/UACHTU(DUKALIMK ~ CHEJIKH,  OIEpaliy/TpaH3aKIHUHU,
IJIATEKU, PAcUeThl, UMEIOT IOPUIMYECKYI0 CHIY U ACUCTBYIOT B OTHOIIeHHMH baHka kak
MIpaBUJIbHBIE, 3aKOHHBIE U IOCTATOYHbIE K UX UCIIOTHEHHIO.

15.8. Ucnonb3oBanue KiineHTOM 37IEKTPOHHOM NOIMUCH, CPEACTB ayTeHTH(PUKAIUU/UACHTUPUKAIIH
MOPOXKJIAeT TaKUe K€ IOPUAMYECKUE  TIOCIENCTBUS, KaK TMpPU  MPOCTABICHUU
COOCTBEHHOPYYHOW ToOANMMCH Ha OyMa)XHOM HOCUTENE COTJIACHO 3aKOHOJATEIbCTBY
Keipreizckoit PecriyOnuku.

15.9. Pacniopsxenus Knrienra o mpoBeaeHUH onepalinii/TpaH3akIui, MIaTexe, pacyeToB, CEIOK B
cucreme JIbO mepenaroTcsi AIEKTPOHHBIM CHOCOOOM B BHUAE SJIEKTPOHHOTO IIATEKHOTO
JOKYMEHTa,  TOJITBEPXKICHHOTO  JJIEKTpOHHOW  mommuchio  KimeHrta/cpeacTBamu
ayTeHTUUKAIUN/UICHTUPUKAIIH.

15.10. PaciopspkeHust Ha MPOBEACHUE OTIepaIil/TpaH3aKIIHiA, TuIaTexel (MIaTeKHbIe MOPYYEHUs),
C/IETIKH, 3asIBJICHUSI I UHBIE ICHCTBHSI, COBEpIICHHBIE B MOOUIFHOM MPUIIOKEHHIH, HIIA B MHBIX
cuctemax JIBO, mocime Bxoga B HEro C HCIOJB30BAHMEM CpPEICTB ayTeHTH(UKAIWH,
uaeHTUQUKAIMN  (QJIEKTPOHHAsI  TOJAINUCH)  CUUTAIOTCS  COBEpIICHHBIMH  KineHTOM
HaJIeXKaImuM o0pa3oMm, JOCTAaTOYHBIMU JIJIsl MOATBEpkKAeHUs petieHus Kinenta coBepunuTh
neiicTBre/onepauio (B TOM YHUCJIE O MOAMMCAHUU/3AKITIOUYEHUHN, BBIPAKCHHU COTJIACHSA,
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O3HAKOMJICHUH, MTOPYYCHUH, ¥ MHOE), TOCTOBEPHO YCTAHABIUBAIOT, YTO JOKYMEHT HCXOJHT
anyHO oT KnmeHTta, mpUpaBHUBAIOTCS K PaCHOPSKEHHSIM, NOJydeHHbIM oT Kimenra Ha
OymMa)KHOM HOcuUTEle, 0()OPMIIEHHOM B COOTBETCTBHH C 3aKOHOAaTeIbCTBOM KP.

15.11. B mensx Oe3omacHOCTM mperocTaBieHus yciuyr uepe3 cuctemy JBO, Bbank Bmpase
omokupoBate nocryn Kmmenra B cucremy JIBO, ecnu mpu Bxoae B cuctemy JIbO maponw,
KOJIbI JINOO WHBIE CPE/ICTBA WACHTU(UKaMK/ayTeHTHKanuu OynyT BBeneHsl 3 (Tpu) pasa
MOJIPsIJT HETIPaBHIIBHO.

15.12. ®amunus, ums, otdectBo (npu Hamuuuu) Knuenta, coneprkamuecs B ankere Kinenra, a
TaKke BBeAeHHBbIE KiMeHTOM HOMep MOOMIBHOTO TenedoHa, Mapoinu W/WIH KOJbI, M HHbIE
cpeactBa ayreHTuuKanuu/uaeaTudukamuun B cucremy JBO, cumrarorcs mHbopmanuei,
OJIHO3HA4YHO YyKa3biBarolled Ha KimeHra, noamucaBuiero JIMYHO Hactosauwmii Jlorosop
0aHKOBCKUX YCIYT MJIH JIEKTPOHHBIA JOKYMEHT.

15.13. Onpenenenue/uneHTuduranus Juia, MOAMUCABIIErO HacToAmUNA J[oroBOop OaHKOBCKUX
yCIyr WKW 3JEKTPOHHBIM JOKYMEHT 3JIEKTPOHHOW MOJIMUCHIO, OCYIIECTBISETCS IyTeM
YCTaHOBJICHHSI WJIA COTIOCTABJICHUS WICHTUYHOCTH KitneHTa oTHUM (MIJT B COBOKYITHOCTH) U3
CJIEIYIOIIUX CTIOCOO0B:

— HoOMepa MoOuIBHOTO TenedoHa, ykazaHHOTO B aHkeTe KimeHTa mpu ero uiaeHTU(UKAINH,
perucTpaium, CcMeHe HoMmepa MOOHIIbHOTO TenedoHa, ¢ HOMepOM MOOMIBHOTO TenedoHa, Ha
KOoTopbIi ObLT oTIIpaBieH Kox; n/umm

— KOJIa TIOATBEPXICHHS, OTHpaBieHHOro bankom Ha HOMep MoOWIbHOTO TenedoHa/aapec
AIIEKTPOHHOU TI0YTHI KilneHTa, ¢ BBEIEHHBIM KOJIOM; H/HITH

— PIN-xoma, maposisi w/unam Kojaa, BBEJACHHOTO TIEPBBIM pa3 TpH Bxojae B MoOuiabHOE
npunoxenne, ¢ PIN-komom, maposieM u/mim KoJ0M, BBEICHHBIM IIPH MTOCIIEAYIONEM BXO/IE B
MoOmIbHOE PUIIOKEHUE; U/ UITH

— WHBIC CIOCOOBI oOmpeAeeHUus/MACHTUGUKAINN, W/ ayTeHTHGukanun KioueHTta, npwu
MOANKMCAHUY AIEKTPOHHOTO TOKYMEHTA, YCTaHOBJIEHHbIE BaHKOM CaMOCTOSITENIFHO 110 CBOEMY
YCMOTPEHHIO.

15.14. OnuH U3 BhIIEYKa3aHHBIX CIIOCOOOB SIBJISCTCS MTOCTATOYHBIM IS MACHTU(PUKAINH, W/ WA
ayreHTuguKkanun KineHTa, aBTOpW3alid TPH COBEPIICHWH WM OIepaluii/TpaH3aKIui,
IJIaTeKel, pacueToB, MOJb30BaHUU 0aHKOBCKUMHU YCIyTaMU, IMPOAYKTaMU, JUIs 3aKIIFOUCHUS
(moamucanusi), akKIENTOBaHUS, O3HAKOMJICHHS, COTJIaCUsl WM MHOTO MOJATBEPKICHUS
KiineHnToM 31eKTpOHHOTO JOKYMEHTA, 3JIEKTPOHHOTO COOOIIEHUSI.

15.15. Jlns obecrieuennsi 6€301acHOCTH oTepalnii/Tpan3akiuii, KinueHt o0s3yercs nepuoamdecku
MIPOU3BOIUTH CMEHY HapoJieii, KOJIOB W/UJIM UHBIX CPEJCTB ayTeHTU(DUKAIINHI/UACHTUDUKALINH
o JIbO cornacHo ycinoBuii Hactosmiero Jloropopa 6aHKOBCKHX YCIyT, BHYTPEHHHX aKTOB
banka, mpaBWI ~ HAaUMOHANBHBIX W/MIM  MEXKIYHAPOJHBIX  IUIATEXKHBIX  CHCTEM,
3akoHoaarenscTBa Kbipreisckoil PecyOmmku.

15.16. Ecnu mapoib, KO, MUH-KOJ U WUHBIE CPEACTBA ayTEHTU(DUKAINK, UACHTH(PHUKAIUN ObLIN
3a0BITHI, OTEPSIHBI WM YKPAJACHBI, UM CTAJd WM MOTYT CTaTh U3BECTHBI TPETHUM JIHIIAM,
KOTOpbIE HE YIOJHOMOYEHBbl Ha WX HCIOJIb30BaHWe, KiMeHT 00s3aH He3aMeUTENbHO
yBeIOMUTH 00 3ToM baHk o Tenedony cimy>k0b1 moaaepxku KiimeHToB min HermocpeICTBEHHO
B oduc baHka, a Takke caMOCTOSITEIbHO 3a0JJOKMPOBATh, U3MEHUTH/CMEHUTH MapOJib, MUH-
KOJl U MHBIE CPEJCTBa JNOCTyIa/ayTeHTU(UKAK B MOOUIBHOM MPUIIOKEHUH, B CHCTEMax
JBO (B cimydyae TexHuueckoil peanuszaumu). bank, nmomyuus ot Kimenta yBenomienue o0
yTepe WIM Kpaxke Mapojei JocTyma, BOpaBe 3abjaoKupoBaTh JocTyn B cuctemy JBO mo
3aMeHBbl MapoJsiel, Ko/la, HHOTO CpeACTBa ayTeHTU(UKaluu, win 10 nepegayn Knuentom B
baHK MUCBMEHHOTO PACHOPSIKEHUSI O CHATUM OJOKHMPOBAHUS CPENCTB JIOCTYNA B CUCTEMY
JBO.

15.17. OcymectBiaenne bankoMm ycnemHoW —ayreHTHuKauuu/uaeHTHukammn  Kimenra,
aBTOpH3AllMM ~ CYMTAETCS] TAaKOBOM HCKIIOYUTENbHO B cioydyae BBeneHHs Kimentom
MIPaBWJIBHOTO 3HAYCHUSI HICHTU(DUKATOPA, CPEACTB ayTeHTU(DUKAIIMH/UICHTH(DUKAITNH.

15.18. OtHouIeHHs MO HCHOJIB30BAHUIO BJIEKTPOHHOM MOJMKMCH, B TOM YHCJE CPEACTB/CIOCOO0B
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ayTeHTU(DUKAUN/MIeHTH(PUKALIMK, HE YyperyJaupoBaHHbE B ~ Hacrosimem JloroBope
0aHKOBCKUX YCIIYT, PETYJIMPYIOTCS B COOTBETCTBHHM C 3aKOHOAATENbCTBOM KBIPrbI3ckoin
PecniyOnuku, HOpPMAaTHBHO-TIPaBOBbIMU akTamMu HammonansHoro banka Keipreisckoit
PecniyOnuku, nokymeHTamu/mMarepuaniamMyd baHka, pa3MemIeHHBIX Ha oduIuaIbHOM
UHTEepHeT-caiite banka, mHpopMammonubix crenaax banka, n/mmm B cucremax /IbO, mubo
OTIENBHBIMU JIOTOBOPAaMH, COTJIAIICHUsMH, odepramu (B OyMakHOH W/WIIM SIEKTPOHHOU
dbopme), 3aKITFOUCHHBIME MeXay bankoMm u KimeHTOM, Kak 10 MoAnucaHus (3aKIIOUeHUs)
Hacrosiero JloroBopa 0aHKOBCKHX YCITYT, TaK U TIOCIIE.

15.19. Hacrosimum Knuent mnpouH(pOpMHpOBaH, COTJIACeH, IMPHU3HACT, OCO3HACT/TIOHUMACT U

16.1
16.1.1

16.1.2

16.2
16.2.1

MOJATBEPXKAAET, YTO HCHOJb30BaHME KIMEHTOM »3IIEKTPOHHOW MOANUCH (KOX, MapoJib,
CpeacTBa ayTeHTU(UKAH/ HIeHTH(DUKauy, aBTOpU3AlUH, OMOMETPHYECKON
uaeHTu@ukanuu (ornevaTok mnanbua, Face ID w T.m.) wunm uHBIE HAEHTU(UKATOPSI,
HanpasieHHble 10 SMS-cooOmenunio/Ha aapec >IeKTPOHHOH MOYTHl W/WIA 10 WHBIM
pexBusuTam KineHnrta, u/uiyM BBOJAMMBIE UM B MOOMJIBHOM IPHJIOKEHUU/CEPBUCAX W/WIH B
UHBIX QyHKIMOHaNax cucteM J[BO) mpuMeHsieTcs KO BceMy AJIEKTPOHHOMY JOKYMEHTY, U
MOJMTUCAHHBIA TaKUM CIIOCOOOM DJIEKTPOHHBIM JOKYMEHT IPH3HAETCS pPaBHO3ZHAYHBIM
JOKYMEHTY Ha OyMa)XHOM HOCHTENE, IIOAIMMCAHHOMY COOCTBEHHOPYYHOH TOIHCEIO,
MOPOXKAAET T€ K€ FOPUANYECCKHE TIOCIEACTBHS (yCTaHABJIMBAET IpaBa, OOS3aHHOCTH |
OTBETCTBEHHOCTh) UYTO M JIOKYMEHT, COOCTBEHHOPYUHO MOJINUCAHHBIA B OymMa)kHOH (opme
(moroBop/cormamienue, odepra, 00g3aTENBCTBO, M HHAs cuenka). Ilpum sTom omHOM
AIIEKTPOHHOW TIOJMHCHI0 OJHOBPEMEHHO TMOJMHCHIBACTCS BECh IMMAKET DIIEKTPOHHBIX
JOKYMEHTOB, TO €CTh HECKOJIBKO DJIEKTPOHHBIX JOKYMEHTOB (MH(OpMAIHs B AIEKTPOHHON
¢dopme), yKazaHHBIX HEMOCPEACTBEHHO B JJIEKTPOHHOM JOKYMEHTE, MOITHCHIBAEMOM
Kinentom.

16. TOPTOBBIN DKBAHPUHI
Iopsitox ycranoBku/moak/aouenuss POS — TepMuHanoB:
bank ycranaBnuBaetr/moaiimodaetr POS-TepMuHal Ha OCHOBAHHWM 3asBIICHUS-AHKETHI I10
tdopme, ycraHoBineHHON bankom s mpemoctaBieHuss Kimmenty ycnyr mo oOpaboTke u
3aYMCIICHUIO HA PACUETHBIN CUET JICHEKHBIX CPEJCTB MPU MPUEME IIATESKEN, TPOU3BEICHHBIX
[TnaTenpirkom 3a ToBapsl/ycinyru Kinenra, B 6e3naninunom nopsake yepe3 POS-repmunans
banka/KnueHTa ¢ HCIOIb30BaHUEM IIIATSKHBIX MPHIIOXKEHUI/cepBruca (B ToM uucie mo QR-
KOJy, WHBIX WHCTPYMEHTOB JMCTAHLMOHHOTO OOCHYXHBaHUS), a TaKKe IOCPEICTBOM
IJIATeKHBIX KapT, BBINYIICHHBbIX baHkoM M apyrumu OGaHKamMH-3MUTEHTaMH, B TOPSJIKE,
MPeyCMOTPEHHOM HACTOAMINM J[oroBOpoM.
Jlis okazaHus YCIIyT, MpeAyCMOTpeHHBIX NMyHKTOM 16.1.1 Hactosmero Jlorosopa, bank
peructpupyert, noakiatoyaer POS — tepmunan (B Tom uucne ¢ ¢ynkuueii KKM, renepanmu
QR-koa, MHBIX peneHuil/hyHKIMOHaa), MPUHAIISKAIUNA Ha IpaBe cOOCTBEHHOCTH baHKy,
u/uny npegocraBieHHbi KinueHty B monb3oBaHue baHkoM wiu qpyruM cOOCTBEHHUKOM, B
COOTBETCTBYIOIIUX HH(OPMAIIMOHHBIX, PETUCTPALIMOHHBIX U HMHBIX cuUcTeMmax banka, mpu
Heobxonumoctu B 3A0 “MexbankoBckuil mpoueccunroBslii nentp” (MIIL]), y Onepatopa
¢buckanpHbIx AaHHBIX (OD/), Oneparopa B3auMOJICHCTBUS U/UIH B APYTUX OPraHU3AIMSIX B
COOTBETCTBUU C TPEOOBAHUSMU HOPMATHBHO-TIPABOBBIX akTOB KbIpreizckoit PecmyOmnukwy,
MpaBUJIAMH TUIATEKHBIX CUCTEM, BHYTPEHHUMH akTamu baHka.
Iopsaok B3auMopac4eTroB
Cymma mutatexa Mo IMPOM3BEACHHBIM omeparusaMm Mexay Kmuentom u [lnarenbiukom c
WCIOJIb30BaHMEM TUIaTeXKHOM KapThl [lmarenpinyka, a Takke MOCPEICTBOM IUIATEKHBIX
npuiiokeHuii/cepsuca (B ToM yucie no QR-komy, WHBIX WHCTPYMEHTOB TUCTAHIIMOHHOTO
00CITy’>)KUBaHUs1), 3aUNCIIICTCS Ha pacueTHbIN cueT KimeHTa B baHke B HAIIMOHAIBLHOM BaJtOTE
Ha CTIEAYIONINI OAaHKOBCKUH JIEHB MOCIIE 3aKPHITHS oTniepaiinoHHoro qHs Ha POS — tepmunane,
MpU YCIOBHUU CBOEBPEMEHHOTO TMOJYYCHUS OT MPOIECCHHTOBOTO IEHTPa KIUPUHTOBOTO
¢aiina.
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16.2.2

16.2.3

16.3
16.3.1

16.3.2

16.3.3

16.3.4

16.3.5

16.3.6

16.3.7

16.4

CTopoHBI MPU3HAIOT, YTO BatOTON Matexka POS — TepMuHaANIOB ABIsETCS HAIMOHAJIbHAS
BaJIOTa — KbIproi3ckuid com (KGS).

Pa3mepbl KOMHCCHOHHOIO BO3HarpakJeHusi baHka, MpPOM3BEAECHHBIX IO KapTaMm WU C
ucrnojp3oBanneM QR-koja MOCpPENCTBOM  IUIATEKHOTO  MPHJIOKEHHsI/CEPBUCA, HHBIX
WHCTPYMEHTOB JAMCTAaHIIMOHHOTO OOCTY)KMBaHHUS Pa3MEUICHbI Ha O(UIIMATFHOM HHTEPHET-
caiite banka. KomuccrnonHOE BO3HArpaACHNUE, BKIIOYACT B Ce0s1 BCE HAJIOTH, COOPHI 1 HHBIE
IUIATE)XH, TIPEAYCMOTPEHHBIE 3aKOHOAaTeNIbCTBOM KBIprei3ckoit Pecryomuku.

OO0urue ycaoBus 0 oCyllecTBJIeHUIO U oGopmieHnio onepauuii mo POS — repmunany
Kaxxnas onepauust 1oypkHa ocymiecTBisaThes myteM BBoja [IMH-kona (4-x 3HauHOE 4mCIIO,
M3BECTHOE TOJIbKO [leprkaTento miatexHoW kapTel) JlepikareneMm IuiatexHoi kaptel. Eciu
BBenenne [IMH-koma mo kapram, BhIMymIeHHBIM bankoM w/wmu apyrumu OaHKamu, HE
Tpebyercsi, To KiueHT J0/mKeH Mmocie pacreyaTku 2-X 9K3eMIUIIPOB YEKOB, UCTpeOOBaTh
noanuchk Jlepkarens IUIaTeKHOM KapThl Ha JK3eMIUsipe 4eka KiumeHta, monpocuTth
Hepxatens mnnaTe:xHod KapThl mpenbsButh JAYJI g unentudukanuum Jepxarens
IJIaTEKHOM KapThl U CBEPKU UACHTUYHOCTH MOJMUCH Ha 2-X JOKYMEHTAX:

—Ha 000POTHOM CTOPOHE KapThl (OANUCH [lepkaTens miaTexHOM KapThl 00s3aTeIbHA);

—Ha pacreyaTke TOProBoro 4eka, rae Jlepxareinb I1aTeXHOW KapThl CTABUT CBOIO MOIIHCH.
Ecnu nonnucu B 2-X BeIlIEyKa3aHHBIX JOKYMEHTaX pacxoasaTcs, To KineHT AokeH 0TKa3aTh
Jlepxatento MaaTeKHOM KapThl B POBEICHUH OIEpalUH.

B caywae, ecnu mpoBemeHue omepanuud - TpeOyeT TIPEIBABICHHUS  JOKyMEHTa
YIOCTOBEPSIONIETO JMYHOCTh [lepkaTens MIaTeKHOM KapThl, ONEpalus MOKET ObITh
MpOBeJIeHa, TOJIbKO MO  TPEIbSBICHHIO ~ TaKOrO  JIOKyMEHTa M COBHAJEHUSA
UICHTU(PUKAIIMOHHBIX JAHHBIX, HaHEeCeHHbIX Ha KapTy u ykazanusix B J{YJI.

Kaxxnas omepanus oCymecTBISIETCS € TMOCAEAYIONMEH pacredaTkod (PUCKATBHOTO W/WIIH
ToproBoro ueka ¢ POS-repmunana. @uckaibHbIi YeK pacriedarbiBaeTcsa Ais [Lnarenpiivka,
ToproBeIif 4ek pacrievyaTbIBaeTCs B IBYX IK3eMILIsIpax (TepBoIid - st KnuenTa, BTopoii - mist
Hepxarens mnatexxHo kaptel/[lnarenpimmka). B oTnenpHBIX CiiydasX, MO TIEPBOMY
TpeboBanuto banka, KimeHT 00s13aH peI0CTaBUTh CBOM 3K3eMIUISIp YeKka baHky B TeueHue
2-X pabo4mx JHEH ¢ MOMEHTA MOCTYIUICHHs TaKOTO TpeboBaHus oT banka.

B cayuae mpoBenmeHus omepanuu, cymMMa KOTOpOHW mpeBbimiaer BeauduHy B 100 (cTo)
pacyeTHbIX NOKa3aTese B HAI[MOHAJIILHON BaJIOTE, WM €CJIM OHA NOMNAJaeT MOJ NPHU3HAKU
«IOJI03pUTEIBHOM», KOTOpBIE OMUCAaHbl B MHCTPYKLMH, mepeaaHHoil bankom Kiumenrty,
yIIOJTHOMOYEHHOE  JHio/mpenctaButens Kinenrta tpeOyer Jlepkarenss miaTexHOMR
kapTel/[InaTenpiuka MpeabsiBUTh JOKYMEHT, YIOCTOBEPSIIOIIMM JUYHOCTH M IPOBOIUT
CBEpPKY JaHHbIX, yka3aHHbIX B JYJI u wuaeHTHUPUKAIMOHHBIX [NaHHBIX Ha KapTe,
npeabsBiIeHHOM JlepkaTenem miaTeXHOM kapTel k oriate. [Ipu napentuunoctu nanubix JYJI
Y UIeHTU(DUKAIIMOHHBIX JaHHBIX Ha KapTe, coTpyaHuk KnuenTa ykassiBaet qannbie JJYJI (Ne
MacmopTa, OpraH M JiaTa BblJaun) Ha dKk3eMIuLsipe yeka Knuenra.

B cnyuyae HecootBercTBUs AaHHBIX JYJI ¢ uneHTHGUKAIMOHHBIMU TaHHBIMU, YKa3aHHBIMU
Ha Kapre wid, ecnu [lepkarens miaTexxHoWd KapTel He npenoctaBun AYJI mns cBepku,
corpynHuk Knmenra o0s13an 0TKa3aTh B IPOBEACHUU OTIEPAIUH.

BeliieykasaHHble yCI0BHS IO OCYLIECTBICHHUIO U 0(POPMIICHHIO OTlepaluii, He MPUMEHSIOTCS
B cly4yae mpoBeleHHs muaTexxa Jlepskarenem mnaTexkHod kapT, [lnmatenpuiukom 6e3
ucnonb3oBanus PIN-xoma w/wnu mpu TpOBENCHHHM TUCTAHIIMOHHBIX, OECKOHTAKTHBIX
MJjaTeXxell B mpenenax JMMHUTOB, YCTAHABIMBAEMbIX B MPaBWIaX U MPOILEAYpaX IMUTEHTA
TJIATEeKHBIX KapT, MIATSKHBIX CUCTEM, IIATSKHBIX MPUIIOKeHH/cepBrca. OTBETCTBEHHOCTh
3a JaHHblE TPaH3aKI[MU HECET SMHUTEHT IUIaTeXHbIX KapT, JlepkaTenb IIaTEeXKHBIX KaprT,
[MnarenpIuk, Biagenel miaTeXHOTo MPUIOKEHUS/CepPBHUCA.

OcoOble ycrnoBHs: BCE MpaBHJa, PYKOBOJACTBA, WHCTPYKIMHW WM WHasg HHQOpMAIHS IO
TOProBOMY JKBaWpuHTy, nepedanHple bankom Kruenty w/wnm momydensl KioneHntom
CaMOCTOSITENILHO SIBJISIFOTCS HEOTHEMJIEMOM YacThiO HacTosero Jlorosopa.

baunk Bnpase:
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16.4.1.

16.4.2.

16.4.3.

16.4.4.

16.4.5.

16.4.6.

16.5
16.5.1.

16.5.2.

16.5.3.

16.5.4.

16.5.5.

16.5.6.

[TpoBepsaTs cobmoaenne KiimeHToOM 1 ero nepcoHaaoM MosiokeHuil Hacrosiero Jloroopa u
MHCTPYKLUH, nepenanHbix Kinnenty bankoM.

Bsumarts ¢ pacuerHoro cueta Knuenra B banke 6e3 nonosnnutensHoro cornacust Kinuenra (B
0e3aKIenTHOM MOPs/IKE) BO3HArpaxkaeHue (KOMUCCHN) 3a OKa3biBaeMmble KineHnrty yciayru mo
HacrosuemMy Jlorogopy.

B cayuae mnapymienuss yciaoBuil Hacrosuero Jloroopa KimeHTOM W HACTYIUICHHS
OTBETCTBEHHOCTH, IPEAYCMOTPEHHONW HacTtosimuM JloroBopoM, a Takke B clydae
HECOOJIIO/ICHNS/HEHA/IJISKAIIETO  COONIIOJICHNUsT  MOPSAIKA OCYIIECTBICHUS  OTEpalui,
MIPELYCMOTPEHHOIO HacTOSAIMM JlOroBOpOM M HMHCTPYKLUSMH, IepenaHHbMU KiumeHTy
bankom, koTopoe mpuumHmMio ymepOd banky w/mnmm  Jlepkartemo  IUIaTeXKHOU
kapthel/IaTenpmuKy, B3UMaTh/CIMCHIBaTh O0€3aKIEeNnTHO ¢ OAaHKOBCKOTO CUeTa/pacdyeTHOro
cuera Knuenta B banke cooTBeTcTBytomyto 3af0mkeHHOCTs KiuenTa nepen bankom, B Tom
qlclie CyMMY IJIaTeka, IeHU W/UIU WTpadoB, IPEeIyCMOTPEHHBIX YCIOBUIMH HACTOSILETO
JIOTOBOpA, W/WIM CYMMY CTOMMOCTH YTPau€HHOTO WJIM MCIIOPUYEHHOro 00OpynOBaHUs
nepenanHoro bankom Kimenry, w/uim cymmy ymep0Oa, NpuYMHEHHOTO baHky wu/umm
Jepxarento maTexxHou kaptel/[lnaTenbiyka, 6€3 H0moJHUTENBHOTO coriacust Knuenra, a
B Cllydyae HEJOCTaTOYHOCTH JECHEXHBIX CPEJICTB Ha pacueTHOM cuere Kimenra, crnmcarb
COOTBETCTBYIOIIYIO CYMMY ¢ Jt000T0 Apyroro cueta KnuenTa B banke B m000i1 BaroTe, mpo
KOHBEPTHPOBAB HMHOCTPAHHYIO BaJllOTY B COMBI 10 KOMMEpPYECKOMY KYpCY IOKYIKH,
yCTaHOBJIEHHOMY baHKOM Ha MOMEHT Takoi omnepanuu 0e3 JOMOTHUTEIHHOIO COTJacus
Kiuenra (B 6€3aKIienTHOM TOPSJIKE).

be3 nomonnutensHoro cornacus Kiuenra (B 0e3aklenTHOM MOPSIKE) CIUCHIBATH C €ro
pacyeTHOTro cyera OIIMOOYHO 3a4YMCIIEHHBIE CYMMBI, a Takke JIIo0yi0 3aJ0JHKEHHOCTh
Knuenta nepen bankom.

[IpuoctanoButs paboty POS-TtepmuHama, WHOTO ycTpoHcTBa/O0OOPYAOBaHUS B Ciydae
HEUCIIOJHEHUSI WM HEHAJIeKAIEro HUCHOJHEHWs KIuMeHTOM yCIOBUI HACTOSIIETO
JloroBopa, 3akoHomaTenbcTBa Khipreisckoit PecnyOnmku, 3a00KHpOBaTh Ha PacYeTHOM
cuete Knmenta cymmy omnepanuii, ocnapuBaembix —Jlepkarenem — IUIaTEKHOM
kapThl/[1naTenpukoM, a Takke CyMMY MOJO3PUTENBHBIX ONEpalnii B CIydyae MPOBEACHUS
10 HUM ITPOBEPKH.

VYcranoButh nepenannbiii Kimmenty POS-TtepmuHan B ero TOproBom 3aje, Bo3Jjie pabodero
Mecra kaccupa Kimenra.

bank o0s13yercs:

[To nucbmenHomy 3asBiieHHI0 KimeHTta nmb0 COTJacHO 3JE€KTPOHHOMY COOOIICHHIO B
cucteme JIbO/MOOMIBLHOM MPUIIOKEHUHN TIEpeIaTh B 0€3BO3ME3HOE T0JIb30BaHUE (apeHY)
Knuenty  POS-tepMunan(pl) 1o  akTy  [puema-mnepefayd,  MOJIMUCBIBAEMOMY
YIIOJTHOMOYEHHBIMH MPEACTABUTEIIMHU 00EHX CTOPOH.

3apeructpupoBarb ~ POS-tepmunan  KimeHta B yCTaHOBIIEHHOM  JE€HCTBYIOIIMM
3aKOHO/IATENIbCTBOM MOPSAKE, COIIACHO YCIOBHSM HacTosiero Jlorosopa.

[Ipun HeoOxoaumocTu obecrieunBaTh KiMeHTa pekIaMHBIMU MaTepuaiamMHu (CTUKEpamu).
[IpenoctaBnsite KnuveHTy BBIMHMCKH MO pacuyeTHOMY CUETy, cojepxaliue HUH(POpMAaIHio O
miarexax, npomenmux yepes POS-tepmunanel Knuenra, B nopsake, NpeayCMOTPEHHOM
JIoroBOpOM Ha OTKPBITHE U BEJCHUE PACUETHOTO CYETA.

IIpousBoauTte OecraTHoe oOydyeHue nepcoHana KiumeHTa mOpAaKy MNpOBENEHUS U
odopmienus omnepauuii yepe3 POS-tepMuHanbl ¥ MpoOBOIUTH MHCTPYKTaX Ha pabouem
MECTE.

Ilepenars uncTpykuuto Kinuenty mo padore ¢ POS-TepmMuHanoM B 3JI€KTPOHHOM BHJE, IO
IIPEIOCTABIEHHBIM KOHTAKTHBIM JIaHHBIM.

OO6cnyxuBaTh OIepalyy, MPOBOJUMBIE TOCpPeAcTBOM POS-TepMUHANIOB, MNPOU3BOAUTH
3aUMCIIEHHE CYMM IO TPOM3BEAEHHBIM omepauusM Mexay Kinuentom u Jlepxkarenem
ratexxHoit kaptel/InatenpirkoM Ha pacueTHbii cuet Kinenra B banke ¢ ydaerom ycnoBuii,
MIPELYCMOTPEHHBIX HacToSIKM JloroBopa.
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16.5.7.

16.6

16.6.1.

16.6.2.

16.6.3.

16.6.4.

16.7

16.7.1.

16.7.2.

16.7.3.

16.7.4.

16.7.5.

16.7.6.

16.7.7.

Oxka3blBaTh KOHCYJIbTAllMOHHYIO HOJAJEPKKY coTpyaHukam KimeHTta 24 yaca B CyTKM IO
tenepony +996 (312) 66-43-25; +996 (312) 66-50-83

Kiuuenr Bnpase:

[Tomy4yats B baHke BBIMMCKH IO pacu€THOMY CUETY, COAepIKaline HH(PpOpMaIUIO O IaTexax,
npomenmux yepe3 POS-repmunans: Knuenra.

[lomyuaTe feHEXHBIE CpEACTBA [0 IPOU3BEAEHHBIM OIepauusM (3a peanus3aluio
TOBapOB/yCIIyr) MyTeM WX 3a4MCICHHS Ha pacueTHbI cuer Kimenra B banke ¢ ydetom
YCIIOBUH, IPEyCMOTPEHHBIX HacTosAmuM Jlorosopa.

OrTkazatp JlepkaTemnto maTexxHoi kapTel/[1maTespiuKy B COBEpIICHUH OTIEPAIIMH B CITyYasiX,
MPEAYCMOTPEHHBIX  HacTosuM  J[oroBOpoM, TMPHUJIOKEHUSIMH UM HWHCTPYKIUSIMH,
MPEIOCTaBICHHBIMU baHKOM.

TpeboBats or banka 3ameHbl npuHamnexaimiero banky POS-tepmunana, BbllIeAlIero us3
CTpOsi B pe3yJIbTaTe €CTECTBEHHOTO U3HOCA, a Takke peMoHTa POS-TepMuHana B cirydae ero
HEUCIIPABHOCTH.

Knuent o6s3yercs:

[Ipunsare B 6e3B03Me3qHOE ToJib30BaHue POS-tepmunan(pl), npuHamgiexanme banky mo
aKTy Mpuema-rnepeaayu, noAn1CcbIBAEMOMY IPEACTaBUTENIMU 00X CTOPOH.

be3Bo3me3nHO mpenocTaBuTh MeCTO Bo3jie Kacchl Kimenta mng yctaHoBkM banHkom
npuHayiexamero banky POS-tepMunana um opraHu3oBaTh pabOTy 1O OOCTYKHWBAHHIO
Hepxateneit miarexxHOW KapTel/IlnaTenblIukoB B TEYeHHE BCEro pabodero BpeMEHHU
Kinenra.

bepexxHo oTHOcuTcs K MMyilecTBY baHka M o0ecrneduTbh COXPaHHOCTh IMPHUHAIEKAIIETO
banky POS-tepMuHanma W ero uCHIOJb30BaHUE B COOTBETCTBHH C TPEOOBAHUSIMHU,
YCTaHOBJIEHHBIMH BaHKOM.

ObGecnieunth B pabodee Bpemsi KimeHTa OecnpensITCTBEHHBIN JOCTYI K MPUHAIICKAIIIM
banky POS-tepmunanam pabotHukoB banka 11st mpoBeieHrss HEOOX0IUMMOTO TEXHUYECKOTO
00CTyKUBaHUS U TEXHOJOTUYECKUX MEPOIPUSITHA.

Crporo cobmonaTe moJio)keHHs Hacrtosimero JloroBopa, a Takke  BBINOJIHATH
TpeOOBaHUs/yCIOBHS, COJIEPIKALIUECS B MPUIIOKEHHUIX K HacTosmeMy JloroBopy, rmpaBuiax
U UHCTPYKLUSX, MpPeAocTaBisieMbix baHkoM, B TOM 4YMclie B 4acTH COOJIOACHUS MPABUI
oe3onacHoctu TCII mpu ucnons3oBannu POS-tepmunana, codmoneHnsi 6€301acHOCTH MPU
npueMe KapT, MnpoBeaeHuro onepanuii mo QR-Koay MOCpPEeACTBOM — IUIATEKHBIX
MIPUJIO’KEHUI/CepBUCa B Ka4eCTBE CPEJCTBA OIJIAThl B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Keipresckoit PecnyOsmku (aBTopusanmsi, uacHTHUKanus/ayreHTudukanus [lepxarens
IJIaTEKHOI kaptel/IImatenpyka, IUIaTeXxen o QR-xony, IIATEKHBIX
MPUJIOKEHUI/CepBUCa, JTUMHUTBI M HWHbIE TpeOOBaHUS), MOPSAJOK BO3BpaTa CyMM IO
MPOBEACHHBIM OIEpalUsiM, ONPOTECTOBAHHBIM COOTBETCTBYIOIIEH CUCTEMOMW, MPOLEAYPY
BO3MEIIEHUSI CTOMMOCTU TOBapa, MpUOOpeTeHHOro mo kapTe, mo QR-komy, miaTe:kHbIM
WHCTPYMEHTaM/CepBUCY, TIPU €T0 BO3BpaTe, MOPSAIOK B3aUMOICHCTBHS B CIydae BBISIBICHUS
omepanul €  YKPaJCHHOW/YTepSHHOM  KapTodl  jAepkarenss  WIM  NPOBEJIEHUs
HECaHKIMOHUPOBAHHBIX TPAH3aKIUH, a Takke COONIOAAaTh M BBIMNOJHIATH HHCTPYKIIHH,
MpaBWjia U YCIOBUS MOJb30BaHUS POS-TepMHHAIOM, YCTaHOBIEHHBIMU COOCTBEHHHUKAMH
POS-TtepMuHanoB mpu ux nepeaaye B mojab3oBaHue KineHry.

Hectu 0TBETCTBEHHOCTDH 33 HEBBINOJHEHHE/HEAOOPOCOBECTHOE BBHIMIOJIHEHUE 00S3aHHOCTEN
COTpYIHHUKOB/TIpeicTaBuTeNneld KimeHTta mnpu mnpoBeNeHUHM OMNepanuii W YKa3aHHBIX B
Wucrpykuusax, nepenanHeix bankoM u Bo3MecTHTh yiiepO, NMpUYMHEHHBIN banky u/mmu
Hepxaremnto IJIaTeKHOU kapTel/[InaTenpumky, B pe3ynbTare ux
HEBBINOJIHEHHSI/HEJOOPOCOBECTHOTO BHITIOJIHEHUSL.

[IpyHuMaTh TIATEKHBIE KapThl K OIJIaTe, IUIATEKHBIE TMPUIIOKEHHS/CEPBUCHI, WHBIC
WHCTPYMEHTHI JUCTAHIIMOHHOTO OOCITY:KMBAHHS U MPOBOIUTH OMEPALUU TIO HUM, COTJIACHO
Hacrosulemy JloroBopy um uHCTpyKuusaM, nepenaHHbiM bankom. He momyckath ciiydaeB
HE0OOCHOBAHHOTO OTKa3a B MPHHITHU K oruiare JeicTByromei KapTel, mpeabsaBiIeHHON K
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16.7.8.

16.7.9.

oruiate JlepxkarterneM IUIaTeKHOW KapThl, MO0 [lnarenpiiukaM MOCPEACTBOM IUIATEKHOTO
npuioxeHus/cepsruca (B Tom yucie no QR-komy, WHBIX MHCTPYMEHTOB JTUCTAHIIMOHHOTO
00CITy’)KUBaHUS).

OcymectBiare yepe3 POS-tepmunan obpaTHbIe Onepanuy Ha CyMMY OIEepalliy UiId Ha ee
4acTh, €CIM omepanus ObUla MPOW3BEACHA B TOT e JeHb JO MOMEHTa 3aBepIICHUS
onepanronHoro aus Ha POS — tepmunae.

[IpenocraBnsite baHKy nucbMo 3a MOANKCHIO YIOJHOMOYEHHBbIX ull Kinenrta ¢ npocsOoit
IIPOBECTH BO3BPATHYIO OIlE€pallMio HAa CyMMY OIE€palid WM Ha €€ 4acTb, JUIsl CHHCAHUS
CYMMBbI BO3BpaTHOM omepauuu co cuera KiueHnra u 3auucieHust ee Ha cueT Jlepxarens
rtatexxHoil kaptel/[Inarensuiika. Bo3BpaTHas omepanusi TpOBOJUTCS TOCIE 3aBEPIICHUS
onepanuoHHOTo 1Hs banka, HO He no3aHee 90 KaneHJapHbIX AHEW C MOMEHTA MPOBEACHUS
oTiepaluu.

16.7.10. [TpuHMMATH MJIATSKHYIO KapTy K OIIaTe 3a TOBapHI (YCIyru), a Takke omiaty mo QR-komy

0e3 KakoW-1100 JOIMOJIHUTEIBHON KOMHCCHM WJIM YCTAaHOBJIEHMM 00Jiee BBICOKOW LIEHBI
(HaLleHKH) [0 CPAaBHEHUIO C TOBapamH (yciayramMu), peajin3yeMbIMH 3a HAJIMYHBIN pacyer.

16.7.11. omyckats K IIPOBECHUIO onepanuin TOJIBKO IIPOMHCTPYKTUPOBAHHBIX

COTpyIOHHUKOB/TIpecTaBuTened  KiueHnra, noAnucaBUIMX  JIUCT  O3HAKOMJICHUS €
WHCTPYKUUSIMH, ITIepeJaHHBIMU baHKOM.

16.7.12. UndopmupoBath baHk, B cilydae W3MEHEHHS CBOETO BUIA JCATEIHHOCTH, YKa3aHHOTO B

3asiBJICHUHM Ha OTKPBITHE pAcUeTHOro cyeTa, B cpok He Ooyee 10 nHel mocie Takoro
U3MCHCHUA.

16.7.13. He mnepenaBaTth mpenocraBicHHble bankom POS-tepmuHanm, pacxomHble W PeKIaMHO-

nH(pOpMallMOHHbIE MaTeprabl U MHCTPYKLIUU B MOJIb30BAHUE TPETHUM JIHIIAM.

16.7.14. He pa3rnamarh pa3Mepbl BO3HArpaxJACHUH, YKa3aHHBIX B HACTOSIIIEM JOTOBOPE, a TAKKE

nHpopManuio MO mpou3BeAcHHBIM Jlepxkarenem riatexxHoi kapthl/[lmaTensimmkom
omepanusiM 6e3 npeaBapuTeIbHOIO MUCBMEHHOTO pa3peieHus banka.

16.7.15. He pazrnamats uHGOpMAIIIO, OTHOCSITYIOCS K KOH(PHUICHIIMAIBHON, CTABIIYIO U3BECTHON

Knuenty npu npoBeAeHHMH oOIepandii, a Takke He JOMYyCKaTh pasrjalleHusl Takou
nnpopmanuu CotpyaHukamu/npeacrapurensimu Kinuenta.

16.7.16. IlpencraBnare ~ banky  9K3eMIUISIpbl  YEKOB  W/WJIM  HMHBIX  ITOATBEPKJIAIOIINX

JOKYMEHTOB/CBEJCHUI B MOPSAKE M CPOKH, MPEAYCMOTPEHHBIE HACTOSIIUM JI0TOBOPOM,
nu6o B 3ampoce banka.

16.7.17. Xpauuth B 0€30MIaCHOM MECTE B YCIOBUAX KOHOUIACHIIMATBHOCTH SK3EMILISPHI YEKOB, a

TaK)Ke MHYIO HHPOPMAIKIO, CBA3aHHYIO C onepalusaMu 1o kapram/mo QR-koxay, B TeueHue
5 (mATH) NEeT W mpenocTaBiATh ux banky B TeueHue 2 (nByX) baHKOBCKHMX JTHEH CO AHSA
MOJIy4eHUs] MUCbMEHHOTO UM YCTHOTO TpeOoBaHus banka.

16.7.18. PerymnsipHo, HEe pexke OJHOTO pa3a B MeCsIl, MoJyuyaTh B baHke BBIMHCKH O MEepeYHCICHUN

CpCaCTB Ha pvaeTHBIﬁ cuer Knuenrta. B CJIyda€ HCCOOTBCTCTBUA CYMMBbI 3a4YMCJICHHBIX
CpeACTB CYMMC 110 YCKaAM, Knuent 06s13aH 3asiBUTH 00 3TOM BaHKy U IIPpCAbABUTL YCKU JIA
6YXraJITepCKOI71 CBCPKH HC ITO3HCC 10 KaJICHAapHbIX ,I(Heﬁ C MOMCHTA ITOJIYYCHHUS BBIIIUCKH.

16.7.19. B cnyuae Bbixoga u3 ctposi POS-tepmunana, mnpenocraBneHHoro Kimenty bankowm,

HE3aMCIJIMTCIIbHO YBCIOMUTDH bank u MMpEeaOCTaBUTh €ro Ajid MPOBCACHUA TEXHUYECKOH
OKCIICPTU3bI W/WIH PEMOHTA.

16.7.20. Ctporo mnpuaepXuBaThCsi BceX pekoMeHAauuii baHka mno pa3MelnieHuo B MecTax

peanuzanuu ToBapoB (paboT, yciayr) Hakleek ¢ jorotunoM banka u/mnu kapTel/QR-kofa.

16.7.21. B cnyuae pacropkeHmsi/mpeKkpanieHusi Hactosimiero Jloropopa (HONHOCTBIO WM B

OTHOILICHUH OT/ICIBHBIX €r0 YacTeil/ycinoBuii) Bo3BpaTuth banky POS-TepMmuHa B padouem
COCTOSIHUM, COTJIACHO MOJAIMCAaHHOMY CTOPOHAaMU aKTy IpUEMa-Iepeaayn.

16.7.22. YcranoButh POS-tepmunan Knuenra, a Takke mMoJydeHHbIM B monb3oBaHue POS-

TepMuHas baHka W/1iH oT Ipyrux cOOCTBEHHUKOB, B TOPTOBOM 3aJie, BO3J1e paboyero Mecta
kaccupa Kimenra, 1160 B MHBIX IOMEIIEHUAX, MecTax KineHTa nocie npeiBapuTeIbHOTO
YBEIOMJIEHHSI WJIN corlacoBaHus ¢ bankoM.
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16.7.23. CBoeBpeMeHHO yBeIOMIISITh baHK O BBIXOJE M3 CTPOS W/WiIH mpekpameHus padotel POS-

TEepMUHAJIA, IPUHAIIEKAIIEr0 Ha MpaBe coOcTBeHHOCTH KimeHTy m/minm Haxoasmerocs B
nosib30Bannu POS-TepMunana, npefrocraBneHHOro KiaueHnTy apyrumMu coOCTBEHHUKAMU, a
TaK)K€ OCYILLECTBIIATh UX PEMOHT 3a CBOM CUET U CBOMMU CUJIAMHU.

16.7.24. B nensx HaIISKAIIET0 UCIIOJIHEHUS YCIOBUH IO TOProBOMY dKBalipuHTy KitneHT 00s13yeTcst

MOJYYUTh HEOOXOIMMbIC IPaBUIIA, MOJIOXKEHUS, PYKOBOJCTBA, WHCTPYKIUU U HHYIO
UH(POPMAIIHIO, ITYTEM CaMOCTOSITEIILHOTO 03HAKOMJICHHS/CKAYMBaHUS UX Ha O(HUIINATIHLHOM
UHTepHeT-caiite banka : hitps://www.abank.Kg, wim nmpoiis mo cChlIKe B MPHIOKECHUH K
Hacrosimei [Tyonmanoit opepre/loroBopy 6aHKOBCKHX yCITyT, THOO ITyTeM 3anpoca B baHk.

16.7.25. UcnoyiHATh MHBIE 00sS3aHHOCTH/TPEOOBAHUS, MPEAYCMOTPEHHBIC HacTosmuM JloroBopom

0aHKOBCKMX YCIYr, HOPMAaTHBHO-TIPaBOBBIMH akTaMu KwIpreisckoir  PecryOmnukw,
MpaBUJIAMHU/MHCTPYKLIUAMH, IIpeocTaBieHHble bankom Knuenty.

17. ”THTEPHET-BAHKHUHT

17.1 bank npenocrapinseT KimeHTy 0aHKOBCKYIO YCIYTY — TMCTaHIIMOHHOE 00cayxuBaHue Kinuenra
B cucreMe «MHrepHer-bankuHry, a KiMeHT omauMBaeT IPEAOCTaBIsIEMbIE YCIYId B
COOTBETCTBUU C Tapudamu banka, AeHCTBYIOIIMMH Ha MOMEHT COBEpPILEHHUS Olepaluu, Ha
YCIIOBUSAX, IPEAYCMOTPEHHBIX HACTOSIIMM [I0roBOpOM.

17.2 YcaoBus npenocraBieHus u oociayxuanus B cucreme "UnrepHer-bankunr'

17.2.1

17.2.2

17.2.3

17.2.4

17.2.5

17.2.6

17.2.7

O6cnyxuBanue B cucreme «lMHtepHeT-BankuHr» mnpousBoautcs baHkoM 1o mopydeHuo

Kinenra ynanenHo yepes cetb IHTEpHET.

Hoctyn Knumenra k cucreme «MHTepHeT — BaHKMHI» € NMpaBOM €AVMHOJWYHOM IOJIUCH

(31eKTpOHHOM moAnKCcH) ocyliecTBiseTcsa KilueHTOM ¢ MOMOIIBIO JIOTHHA, HAapoJist U/UIIH KoJia

K CHCTEME TIOJYyYEeHHOTO OJHHUM U3 2-X BAPUAHTOB!

— OIepalMoOHHBIM COTpYIHIMKOM baHka nepegaercs Ha OyMa)XXHOM HOCHUTEJE B 3alI€YaTAHHOM
KOHBEpTE;

— aJIMMHHUCTpPATOpoM cucTeMbl «HTepHET — BaHKWHTY Ha MOYTOBBINA/3JIEKTPOHHBIA aapec
Knmnenra BbICbUIa€TCs JIOTHH, NapoJib U/WINA KOJ B ApXUBUPOBAHHOM BHUJIE, TAPOJIB/KOJ OT
apxuBa OTIpaBIIIETCS cMc-cooliieHneM Ha Teaedon KnuenTa.

Knuenr nomyuaer mpaBo Ha obOcimyxuBanue B Cucreme «MHTepHeT-baHkuHIr» mocie

3aKl0YeHuss Hacrosmero JloroBopa, u cosepuieHuto B cucreme JbO/MoOunbHOM

IPUIIOKEHUN JEMCTBUM, HEOOXOJUMBIX Uil PErMCTpaliM, IOJKIFYEHUS/UCIIO0NIb30BaHUs

JMCTaHIIMOHHOTO o0cnyxuBanus Kinuenra uepes cetb MHTEpHET.

CTopoHBI NPHU3HAIOT, YTO KOJABI JOCTYyIa, JIOTHMH, HAapoJib/KOJ W/WIM HHBIE CpEACTBa

ayTeHTU(UKAUKN/MIeHTU(DUKALMHY, aBTOPU3ALUHU K crcTeMe «IHTepHeT-OaHKUHI» SBIISIOTCS

JIEKTPOHHOW noanuchio KimeHTta W mpu3HalOTCs paBHO3HAYHBIMM COOCTBEHHOPYUYHBIM

MOANHKCAM YIIOJTHOMOYEHHBIX JuL Kinenra.

IIpu coBepieHNH IIaTEKEN U OCYLIECTBIICHNN PACY€TOB IIOCPEACTBOM CUCTEMBI «[HTEpHET-

BaHKHMHI» UCHONB3YIOTCS 3JEKTPOHHBIE IUIATEXKHbIE JOKYMEHTHI, O(GOpPMIICHHbIE B

COOTBETCTBUU € TPeOOBaHUAMM 3aKOHOaTeabcTBa KbIprozckoit Pecriyomuku.

CTOpOHBI MPU3HAIOT, YTO AIEKTPOHHBIE IJIATEXKHbIE JOKYMEHTHI, oopmiieHHbIE B CHucTeme

«HTepHeT-BaHKUHT» ¢ NCTOIb30BaHUEM MTPABUIIBHBIX KOJIOB JIOCTYIIA, JJOI'MHA, apoJIst/Koaa

W/WIA  WHBIX CPEICTB ayTeHTU(UKAUMU/MASHTU(PUKALUY, aBTOPHU3ALUU  CUUTAIOTCS

ucxoqamMMH oT KiMeHTa U IOpUAMYECKN IPUPABHUBAIOTCSA K IUIATEKHBIM JOKYMEHTaM,

nosrydeHHbIM bankom ot Knuenra Ha Gyma)kHOM HocuTene, 0(hOpMIIEHHBIM B COOTBETCTBUM

C HOPMaTUBHBIMH NPaBOBbIMU akTamMu KeIpreizckoit PecmyOmauku.

CTopoHBI IPU3HAIOT, YTO BBIIKCKA 10 CUETY, NpeAocTaBisieMas baHKOM Ha MepuoanYecKon

OCHOBE W/HMJIM MHOM JJOKYMEHT/MH(pOpMaIMA B HJIEKTPOHHOH (hopMe (peecTp/3amuch oneparmii

U HHOE) SBISETCS O(UUIUANBHBIM JOKYMEHTOM, MOJITBEPXKAAIOUIMM OCYIIECTBICHHbIE

Knuenrom 6aHKOBCKHE OINEpaly 0 CBOEMY OaHKOBCKOMY CUETY (pacyeTHOMY (TEKylIeMy)

cuery), B TOM YHCIIE C UCIOJIb30BaHUEeM cucTeMbl «VHTepHeT-bankuHr». CTOpOHBI Takke
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17.2.8

17.2.9

COIJIACHBI, YTO B Cly4ae BOZHUKHOBEHUS KaKUX-TH0O CIIOPOB/PA3HOIIIACHUI 110 POBEJCHHBIM
OIlepalysM C UCNOJb30BaHUEM cucteMbl «MHTepHEeT-BaHKUHI», BhIlLIeyKa3aHHAas BBIITUCKA T10
CUETY W/WMJH JOKYMEHT/MH(pOpMANUs B HJIEKTPOHHON (hopme OyneT ABIATHCS HEOCTIOPUMBIM
JI0Ka3aTelbCTBOM, MMOATBEPKAAIONINM (akT TMPOBeIeHHsI baHKOM omneparuii corjacHo
nopydeHusM Kimenra.
CTOpOHBI MPU3HAIOT B KAYECTBE SIMHOM MIKAJIBI BPEMEHHU IPH paboTe ¢ cucremoit « HTEepHEeT-
bankuHr» bumkekckoe BpeMs, IIPOCTaBIISIEMOE CUCTEMON B 3JIEKTPOHHBIX JJOKYMEHTaX.
B pamkax OankoBckoro obciyxuBanuss B cucreme «MHTepHer-bankuHr»  Bank
npenoctasisier Kiuenty cienyromue yciayru:
Ha KPYIJIOCYTOYHON OCHOBE (BKJIKOYasl BHIXOJHbIE U MPa3JIHUYHbIE THU) UMETh JOCTYI KO
BCEM CBOMM OaHKOBCKHM CYETaM, OTKPHITHIM B baHke;
MpoBe/IeHuEe OAHKOBCKUX ONEpaluii, MpeJyCMOTPEHHBIX cucTeMol «/HTepHeT-OaHKIUHI»
MIPOU3BOJIUTCS B paboyue onepanoHHbIe JHH;
OTCIeXHUBaTh MH(OpPMAIMIO M OCTaTKM Ha CBOUX cyeTaX, a TaKkKe IpOoCMaTpUBaTh
nH(popMalMI0O O JABWKEHUU JIEHEXHBIX CPEJICTB MO CBOMM cyeTaM, O IPOBEIEHHBIX
OAaHKOBCKHUX OINEPALIUAX;
OCYILIECTBIIATh IJIATEKW B HAIMOHAJBHOW BAJIOTE€ HA CuU€Ta TPETHbUX JMI, OTKPBITHIX B
Ipyrux kommepueckux 6ankax Kelpreizcrana;
OCYILIECTBIISITh EPEBO/IbI ICHEKHBIX CPEJICTB B MHOCTPAHHOM BaIIOTE HAa CUeTa TPEThUX JIMII;
OCYILIECTBJISITh BHYTPUOAHKOBCKHME IUIATEXKHU B HAIIMOHAIBHOW M WHOCTPAHHOW BaJIOTax
JATOM TEKYIEro OMeparMmoHHOro THS B TeUeHWE OaHKOBCKOTO JTHS;
OCYILIECTBIISITh KOHBEPCUOHHBIE CIIEJNKH JTATOW TEKYIIEro OMNEpPalMOHHOTO JIHS B TE€YEHHE
6ankoBckoro aus ¢ 08:30 no 17:00 yacoB burnikekckoro BpeMeHu;
MOJTy4aTh BBIITUCKH 10 cUeTy(-aM), a Takke HHPOPMAIHIO 0 KOMMepUYecKoM Kypce banka n
yueTHOM Kypce HannonanbHoro 6aHka;
00MeHUBaThCS WHGOPMAIIMOHHBIMU TTHCBMaMU/TIPOU3BOJIBHBIMU COOOMICHUSIMU (TTUCHEMA C
3ampocoM uHpopmaruu, XaoOwl, mpeTeH3uu, WHpopmanuu OT baHka, B TOM HwHCIe
PEKJIaMHOTO XapakTepa u T.11.);
aHHYJIMPOBATh IUIATEXKHOE MopydyeHHe B cucreme «MHTepHEeT-OaHKUHI» IO MEePEeBOIY
JICHE)KHBIX CPEJICTB B HAIIMOHAJIBHOM BaitoTe no Kinmpunrosou wim ['poccoBoil cucremam
pacueroB HarnmonanbHOro 6aHka, Mo nepeBoy JAEHEKHBIX CPEACTB B MHOCTPAHHO BallloTe
yepe3 MexayHapoanyto cucremy SWIFT, BHyTprOaHKOBCKHE MEPEBOIbI 1 KOHBEPCHOHHBIC
C/IETIKU O MOMEHTA UCIIOJIHEHHS TaKoro nopyueHus bankom;
WHbIe OAaHKOBCKHE, TUIATEXKHBIC, JJICKTPOHHBIE (ITM(POBBIC) W HHBIE YCIYTH/TIPOIYKTHI,
oTepalui/TpaH3aKIMh, CEPBHUCHI, MpenocTtaBinsiembie bankom B pamkax JbBO B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Kbipreisckoit PecnyOnuku, HacTosmum JloroBopom,
BHYTPEHHUMH aKkTaMu/mokymeHTamu banka, u cormacno TapudoB, pasmelieHHBIX Ha
oduIMaIbHOM HHTEepHET-caiiTe: https://www.abank.kg.

17.2.10 bank rapaHTupyeT 3amuTy cepBepa Oanka c wuHpopMmanueir KiwmeHTta ¢ MOMOIIBIO

COBPCMCHHOTIO, 3(1)(1)CKTI/IBHOFO MporpaMMHOIO oOecrneyeHnsT M TEXHUYECKHX CpCaACTB.
O,Z[HaKO, Kiuent B cBoro ouepeib HECCT BCC PHUCKH, CBA3AHHBIC C IMOAKIHOYCHHUEM Cro
TCXHHUYCCKHUX Cpe,[[CTB/ YCTpOﬁCTB K CCTHU I/IHTepHeT, CaMOCTOSTEIIFHO 00CCIIeUYnBaCT 3aluTy
COOCTBEHHBIX TCEXHUYCCKHUX CpeaAcCTB u KOIOB A0CTYyIIa, CpeaAcTB
aYTeHTI/I(I)I/IKaL[I/II/I/I/I,HeHTI/I(i)I/IKaLII/II/I B CUCTEMY U HCCET PHUCKH, BOZHUKIINC B PCIYIILTATC
HCCAHKINUOHUPOBAHHOI'O.  JIOCTYII4, B3JIOMOB naponeﬁ, KOOOB  J0CTyIa, CpCEIACTB
aYTeHTI/I(I)I/IKaL[I/II/I/I/I,HeHTI/I(i)I/IKaLII/II/I B CHCTCMY, MOIICHHUYCCKUX, XAKCPCKHX, BHPYCHBIX
aTaK U3 CCTHU I/IHTepHeT.

17.3 bank o0s3yercs:

17.3.1

oOecrieunth Hamuexamiee ¢pyHkunonupoanue Cucremsl «MuTepHer-bankunr». B cimydae
BO3HUKHOBEHHUSI TEXHUYECKUX MpoOieM B mpoiiecce ucrnonb3oBanusi Cucremsl «HTEpHET-
bankunr», bank npeanpuMer Bce BO3MOXKHBIE JACHCTBHS 0 UX YCTPAHEHUIO B Pa3yMHBIE
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17.3.2

17.3.3

17.3.4

17.3.5

17.3.6

17.3.7

cpoku. [Ipu sToM KitneHT He BripaBe NpeabsBIATh IPETEH3UN baHKy, U B IEpUOJ yCTpaHEHUs
TEXHUYECKUX MPOOIIEM JI0JDKEH OCYHIECTBISATh OAHKOBCKHE OTIEPAIIUU 0OBIYHBIM CIIOCOOOM B
OymaxkHoU (hopMme, JIMOO MPUMEHHUTDH ATBTEPHATHBHBIN CIIOCO0 Tiepeadyn JOKyMeHTOB B baHk
0 coTyIacoBaHMIO ¢ baHkoM,

npucBouTh KineHnty kon, nocie nucnoasnenus Kiimentom ycnosuii mynkra 17.2.3. Hacrosiiero
JloroBopa 1 o0ecIeunTh nepeaady KoaoB goctyna k Cucreme B cooTBeTcTBum C 1. 17.3.2 m
17.3.3 nacrosmiero JloroBopa, 1100 HHEIM CIOCOOOM 10 yeMoTpeHuto banka.

obecrieunTh KOH(HICHIMATIHHOCTh KaHalla CBSI3M Ha CTOpoHe baHka, BceMU BO3MOKHBIMHU
crioco0amu, B IeJISX NCKITIOUEHHsI HEAaBTOPU3UPOBAHHOTO JIOCTyNa K BeO-cepBepy baHka;
OCYILIECTBIIAAITh OaHKOBCKOe oOciyxuBaHue Kiuenta B cucreme «WHTepHEeT-BaHKMHT» B
COOTBETCTBUU C YCIIOBUAMHU HacToduero Jloropopa u BBINONHATH nopyueHus Knuenta, B
CPOKHM, IPETyCMOTPEHHbIE HACTOSIIUM J[0oroBOpOM 1/MiIH 3aKOHOJATENLCTBOM;

BbIIaBaTh KimeHTy (1Mo nmepBomMy TpeOOBaHMIO) BHIIUCKY 10 CUeTy Ha OyMa)KHOM HOCHTEINe
1o 0aHKOBCKHM OIEpalysaM, IPOU3BECHHBIM B cucteme «HTepHeT-bankuHr»;
npenocTaBuTh KIMEHTYy pyKOBOACTBO IIOJIb30BATENsl CHCTEMbl HMHTEPHET-OAHKUHI B
AJIEKTPOHHOM BHJIE, OIpENENSIIoNiee MOPAJOK TOJArOTOBKM AJIEKTPOHHBIX IJIATEKHBIX
JOKYMEHTOB, UX MOJNHUCaHHe W mepefady B baHk myrem pasmelieHus Ha oduIHaIbHOM
nHTepHeT-caiTe banka, n/mm mo 3anmpocy KinueHta myreM HampaBlieHHs] Ha SJEKTPOHHYIO
nouty Knuenra;

KoHCynbTHpoBaTh KimeHTa mno BompocaM BeleHHs OaHKOBCkMX cyeroB KimeHta B
HAIMOHAJILHOM W MHOCTPAHHOI BalllOTaX C MCIOJIb30BAHUEM DJIEKTPOHHBIX IJIATEKHBIX
JOKYMEHTOB CHUCTEMBI.

17.4 Bank umeeT mpaBo:

17.4.1

17.4.2

HezamennmurenbHo aHHYIHpOBaTh MACHTU(DUKAIIMOHHBIM HOMep KiueHTa M 3ampeTuth wiu

BPEMEHHO ITPUOCTAHOBUTH JOCTYI B cucTeMy «MHTepHEeT-DaHKMHI» B CIEAYIOMNX CIIyYasx:

— Ha OCHOBaHMM 3asaBieHMs KimeHta B ciay4asx M B MOPSAAKE, MPEAYCMOTPEHHBIX
HAaCTOSALIUM JOTOBOPOM;

—  Tpu 3aKpbITUH OaHKOBCKUX cyeToB KinenTa;

— HaJIOXKEHUs apecTa Ha OaHKOBCkue cyera KiMeHTa B COOTBETCTBUHU C JCHCTBYIOIIMM
3aKOHO1aTebCTBOM KbIpreizckoit PecniyOmuku;

— ecinu KiimeHToM He mojasiepKMBaeTcs CyMMa MUHHAMAJIBHOTO JIMMHUTA, YCTAaHOBJIEHHOTO
bankowm;

— B Cllyyae HemorameHus Kakoi-nnoo 3agomkenHoctu Kimenra nepen bankow;

— B JpYIrux ciydasix, HPeJyCMOTPEHHBIX HacTosmuM J[0roBOpoM M 3aKOHOJATEIBCTBOM
Ksipreckoit Pecriyommkm.

He nmpunuMaTh 351€KTpPOHHBIE IUIATEXKHBIE JOKYMEHThl K MCHOJIHEHHMIO B CIy4ae 3aJepKKU

Knuentom omnater 3a yenyru banka no Tapudam banka.

17.5 Knueur o0s3aH:

1751

17.5.2

17.5.3

175.4

17.5.5

BBINOJIHATE TpeboBaHUs baHka, npenbsBiseMble B CBS3M C OOCIY)KHBAaHHUEM B CHCTEME

«IHTepHeT-bankuHr».

omlauuBaTh ycayrd banka mno oOciyxuBaHuio B cucreMme «lHrepHer-BaHkKMHr» B

cooTBercTBUU ¢ Tapudamu banka.

XpaHUThb  JIOJDKHBIM ~ 00pa3oM  OT  TpPeTbMX JIMIl  KOJbl  JIOCTyNa,  CpEACTBa

ayTeHTU(uKauu/uaeHTuukanuu k cucreme «MaTepHeT-bankuHr».

B LIEJIIX 0€30MacHOCTH, NEpUOINYecKu (He pexe 1 pa3a B Tpu Mecdla), IPOBOJUTH 3aMEHY

napoJs gocrtyna K cucreMme "HMHtepHeT-bankuHr".

B ciydae yrepu (Kpaku) KOJOB, CpPEACTB  ayTeHTU(UKAUUU/UICHTHPUKAIUU

He3aMeIUTENbHO 00paTUThcs B baHk ¢ ycTHRIM TpeGoBaHHEM OJOKHPOBaHHUS JOCTYNaA K

cucreme "MHtepHeT-bankuHr" mo tenedoHy MM MO 3JIEKTPOHHOM MOYTe, € COOOIIEHUEM

JAHHBIX YAOCTOBEpsIOmUX JUYHOCTh Kimenta/ymonnomouenHnoro nuna Kinenrta, u npu

HEoOX0AMMOCTH MO 3ampocy baHka ¢ MOCHEIyIOIUM IHUCBMEHHBIM MNOJATBEPXKIECHUEM

JAHHOTO TpeOoBaHUS (3aBEpEeHHOE MOJMHUCHI0 YHNOJHOMOYEHHBIX JIMIl M Ie4aTbio (eciu
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MPUMEHHMO)).

17.5.6 yBenomiisath baHk 00 M3MEHEHHSX CBOMX PEKBU3UTOB (B TOM YHUCIIE aapeca JICKTPOHHOU
MOYTHI, HOMepa TeIe(OHOB, YUPEIUTEIbHBIX JOKYMEHTOB, YIIOJHOMOYEHHBIX JIUII) B TCUCHHE
5 (IlsiTn) GaHKOBCKUX JTHEW ¢ MOMEHTA N3MEHEHUs, ITyTeM HAIPaBJICHUS COOTBETCTBYIOLIETO
yBeloMJIeHHs baHky.

17.5.7 nmectn nomHyo (PMHAHCOBYIO OTBETCTBEHHOCTH 32 BCE OIEpalluy, coBepiIieHHbIe KinenTtom B
cucreMe «HTepHeT-bankuHr>.

17.5.8 B mensx HaIeKamEro HWCIOTHEHHUS YCIOBHH 1o cucteme «HTepHeT-0aHkuHT» KimeHT
0053yeTcs HOJIy4uTh HE0OX0JUMBIE paBUIIa, OJI0XKEHHSI, PyKOBOJICTBA, MHCTPYKIIMH U UHYIO
MH(POPMAIIHIO, ITYTEM CaMOCTOSITEIbHOTO O3HAKOMJICHUS/CKAuMBaHUS UX HAa O(PHUIIMATBHOM
UHTEpHET-caiiTe baHka, WiIu MpOWJs MO CChUIKE B MPWIOKEHUU K Hactosied [lyOnuunoi
odepte/JloroBopy OaHKOBCKHMX yCIyT, TUOO MyTeM 3arpoca B baHk.

17.5.9 oGecrnieunTh KaU4ECTBEHHYIO MHTEPHET CBSI3b M COOCTBEHHOE KOMITBIOTEPHOE 00OPYJIOBaHUE
paboyero mecta Ha CBOEH CTOPOHE.

17.6 KiueHT mMeeT mpaBo:

17.6.1 Tlonp30BaThCsl TOTHBIM KOMIUIEKCOM YCIyr cucTeMbl «HHTepHeT-BaHKWHT» Ha YCIOBHSX,

[IPEeyCMOTPEHHBIX HACTOSIIKUM J[0TOBOPOM.

17.6.2 MensTh mapoau noctyna B cuctemy «HMHTepHET-BaHKUHT» TI0 CBOEMY YCMOTPEHHIO.

17.6.3 Tlonyunts B banke monrBepkaeHHe Ha OYMa)KHOM HOCHTEJE HCIIOJHEHHS TUIATEKHOTO

nopyueHusi o 0aHKOBCKUM OTlepalusiM, MPOU3BEICHHBIM 1O cucteMe «MHTepHeT-banKkuHT».

18. TAPU®bI BAHKA

18.1. Undopmarus o Tapudax Ha ycryru banka, B TOM dmcie 0 pa3Mepax W BUAAX KOMHUCCHIA,
CTaBKax, OOMEHHOM Kypce, BO3HArpaxJIeHUH, MPOIEHTAX, JUMHUTAX, IUlaTexax, o0 orare
CTOMMOCTH_ycnyr baHka, a Takxke o pa3mepe HeycToWku (mTpad, MEeHH) U UHBIX YCIOBUSX,
pa3Meniaercs Ha OQUIIMAIBHOM HHTEpHeT-caiiTe banka, MHPOPMAIMOHHBIX CTEHJAaX W/UIU B
cuctemax J1bO.

18.2. I1pu mpenocTaBieHNN 0AaHKOBCKUX YCIIYT, MTPOJYKTOB B paMmKax Hacrosmiero Jloropopa, bank
MIPOU3BOJIUT B O€3aKLENTHOM MOpPSAKE ylep)kaHue/B3uMaHue co cuetoB KimeHta koMuccui,
CTaBOK, 0OMEHHOT0 Kypca, BO3HATPaKICHUM, MPOIEHTOB, MJIaTeXel, HeYCTOMKU WU/UIT UHOU
cTouMocTH ycryr banka B cooTBeTCTBUM C jaeiicTByromumu Tapudamu banka.

18.3. Hacrossmum Kriuent nopydaer banky (mpemocrapisier mnpaBo baHky) chnmchiBaTh B
[epBOOYEPETHOM OE3aKIENTHOM MOpsAKe ¢ JI000ro 6aHkoBckoro cuera KimeHra neHexHbIe
CpeICTBa B CUET OIJIATHI 32 OKa3aHHbIe 0AHKOBCKHE YCIYTH, IOTAICHUIO JTF000H 3a/10/KEHHOCTH
Knuenta nepen bankom COTJIaCHO HACTOALIEMY Horosopy, OT/EIbHBIM
JIOTOBOpaM/COTIallIeHUsIM, 3aKioueHHbIM Mexay bankom u Kiwmentom, Tapudam banka,
JEUCTBYIONIUM Ha MOMEHT COBEpIICHHs] OAHKOBCKHMX OTEpalluii/TpaH3aKUui, Mpel0CTaBIeHuUs
0aHKOBCKHUX YCIYT, TPOJIYKTOB.

18.4. Knuent o0s3yeTcst 3a CBOW CUET JONONHUTENbHO, kpome Tapudos banka, omiaunBaTth Bce
HaJOTH, HEYCTOWKY, WHBIE O0s3aTelbHbIE COOPBI, MIATEKHU, CBSA3AHHBIE C MPEJOCTaBICHHEM
OaHKOBCKHUX YCIYT, MPOJIYKTOB, a TakKe MTpadHble CAHKIIMH, KOMUCCUU U PacXoJbl OaHKOB-
KOPPECIIOH/IEHTOB, Cy0areHToB, areHToB baHka, MIaTeKHBIX CUCTEM, UHBIX JIUI], BOBICYEHHBIX
WM CBSI3aHHBIX C ocymiecTBieHneM KiMeHToM OaHKOBCKUX OTepalfil/TpaH3akIui, orjaTa
KOTOPBIX OCYILIECTBIISETCS B TOM e MOpsiIKe, 4To U oriara Tapudos banka.

18.5. bank BpaBe OOHOBISATH, U3MEHSTh W/WIN JOTIONHITH B OJJHOCTOpOHHEM Topsiake Tapudsl Ha
ycnyru baHka, B TOM d4mcine pa3Mep W BHUIbl KOMHUCCHUH, CTaBOK, OOMEHHOIO Kypca,
BO3HATPKJCHHS, MPONEHTOB, JHUMUTHI/OTPAHUYCHHS, IMIATEKU W WHYI CTOMMOCTH YCIYT
banka, HeycTolikax, IITpadHBIX CAHKIUSAX W HMHBIX YCIOBUAX, YyBemomusas Kimenra
pa3MelIeHueM COOTBETCTBYOIIEH HWH(popManuu Ha OGUIMATbHOM HHTEpHET-caiite banka,
nH(OPMAIMOHHBIX CTeHAaX u/wiu B cuctemax JIBO He mo3mHee CPOKOB, YCTaHOBJICHHBIX B
HactosimeM JloroBope OaHKOBCKMX YCIYT, W/HMIW 3aKOHOAATeNbCTBOM  KBIpreizckoi
Pecniybmuku.
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18.6. Hesnanne Kimenta 00 0OHOBICHHH, BHECCHHH W3MEHEHUH U JIOTIOJHEHHH B JICHCTBYIOIINE
Tapudsr banka, mo mnpuumHe TOrO, 4YT0 KIMEHT CBOEBPEMEHHO M CaMOCTOSTEIFHO HE
O3HAKOMMWJICS C JaHHOW HH(pOpManued, WM HE HMMET BO3MOXHOCTH O3HAKOMHTHCSA, HE
ocBoOok1aeT KimeHTa OT OTBETCTBEHHOCTH, BO3HHUKIICH B PE3yJbTaTe HEHCIIOJHEHHS JHO0
HEHaJIeXKAaIllero UCIOJHEHUs 0053aTeNbCTB M0 YIUIATE COOTBETCTBYIOLIUX IIATEKENW COTTIACHO
JEWCTBYIONIMM Ha MOMEHT IpoBeieHus1 onepaunu Tapudam banka.

19. CTUMYJINPYIOLIUE MEPOITIPUATUS
19.1.  IIpoBoauMMbIe CTUMYIHPYIOIIHE MEPOIIPHUATHS (KK, OOHYCHBIE TPOTPAMMBI, KEIIOOKH H

VHbIE BO3HATPaXKIEHMs), Opranu3yemole bankom.

19.1.1 bBank BrpaBe 1Mo cOOCTBEHHOMY YCMOTPEHHIO MTPOBOJIUTH CTUMYIUPYIOIINE MEPOTIPUSTHS
(akuuu, 60HYCHBIE IPOTPAMMBI, KEIIOAKN U UHBIE BOZHATPAXKEHUS) U HAUUCTATh KiueHnty
COOTBETCTBYIOIIME BO3HAIPAXKACHHUS.

19.1.2 VYcrnoBusi MpoBEACHUSI CTUMYIHPYIOUINX MEPONpUATHI (aKiuu, OOHYCHBIE TMPOTPAMMBL,
KEIIO3KH U WHBbIE BO3HArpaXJIEHUs), a TaKXkKe IMOPSIOK HAUMCICHHUS] U HMCIOJIb30BaHUS
BO3ZHArpaKJICHUN OMpenensitoTcs baHkoM U JOBOAATCS B MOJHOM OO0BEME /10 CBEIEHUS
Knuenta depe3 oduuuanbHble UCTOYHMKM baHka (MHTepHET-callT, MOOWJIbHBIE
MpHIoKeHusl, opucsl baHka u counaabHbIE CETH).

19.1.3 BozHarpaxieHus B paMKaX CTUMYJIUPYIOINIMX MEpONpusTHid (aKiuuu, OOHYCHBIC
MpOrpaMMbl, KEHIOPKM U HWHbIE BO3HArpaKICHMsI) IPEAOCTABISIOTCS B KauyecTBE
JOTIOTHUTEIBHOW BO3MOKHOCTH UM HE SBIIIOTCS JIEHEKHBIM 00s13aTenbcTBOM baHka 10
MOMEHTa HX KOHBEPTALUU B MPEAYCMOTPEHHYIO MeponpusatueM (opMy (IEHEKHbIE
CpeACTBa, CKUJIKHM, OIjIaTa yciIyr u JIp.).

19.1.4 HauwncieHHBIC BO3HArPAXKIEHUS MOTYT OTOOpakatbcst Ha cuére Kimenra mmbo Ha
CHeragIbHOM OOHYCHOM (BUPTYAJIBHOM) CUETE, OTKPHIBAEMOM B MOOMIIBHBIX MTPUIIOKEHHUSIX
banka ans ux yuéra. Mcmosib30BaHME OCYLIECTBISAETCS B IOPSAAKE M Ha YCIOBHSX,
yCTaHOBJIEHHbIX BaHKOM.

19.1.5 HauwncieHHBIH KEMIOdK IMOJUICKHUT 3a4MCICHUI0 baHKoM Ha OaHKOBCKHMM CYET WJIM KapTy
Kimenra nmu60 Ha crienuaabHbI BUPTYaIbHBIM CUET WIIM MHOM CYET, TPEIYCMOTPECHHBIN
bankoMm ans yu€ra BO3HArpaxaeHuil B MOOMJIBHBIX NpuiokeHusx baHka, B mopsjake u
Cpokxu, onpeaessieMble bankom.

19.1.6 Bo3zHarpaxieHus NOMJISKAT HCHONb30BaHUIO KIMEHTOM B CpPOKM U Ha YCIOBUSX,
onpenenéHHbplx bankom. Ilo mcTeueHMn ycTaHOBJIEHHOrO Cpoka AeWcTBUs baHk BopaBe
aHHYJIMPOBATh UX 0€3 KaKOH-TM00 KOMIIEHCAILIUH, €CIIM MHOE HE IPEelyCMOTPEHO YCIOBUAMHU
COOTBETCTBYIOLIETO CTUMYJIUPYIOLIETO MEPOIIPUSATHSL.

19.1.7 bauk BHOpaBe M3MEHATh, NPUOCTAHABIMBATh, MpeKpaliarb WIM  [POJIEBaTh
CTUMYJUPYIOIIUE MEpONpPHUATHS, a TaKKe IMOPSJOK HAa4YMCICHHS M HCIHOJIb30BAHUSA
BOZHArPAKICHUA B OJHOCTOPOHHEM IOpsAJKE, yBeIOMHUB KimeHTa IOCpEICTBOM
oduuManbHEIX UCTOYHUKOB baHka, yka3aHHbIX B myHKTe 19.1.2 HacTosmel odepTol.

19.1.8 B cTuMynupyromux MeponpuaTusaX (akiuu, OOHYCHBIE HMPOrpaMMbl, KEIIOIKHW M HHbIE
BO3HarpaxxJeHus) baHka BmpaBe y4acTBOBaTh MHIMBHUAYaJbHbIC MpEANPUHUMATEIN —
Knuentsl banka (MaeHTH(GUIMPOBAHHBIE), COOTBETCTBYIOIINE KPUTEPHSIM, YCTAHOBICHHBIM
JUI. KOHKPETHOTO MEpOIPHATHA, 32 UCKI0UeHUueM apUINpOBaHHBIX U CBSI3aHHBIX JIUIL,
€CJIM NHOE TIPSIMO HE MPETyCMOTPEHO 3aKOHOAATEILCTBOM.

19.1.9 MUrorm mnpoBeAeHHUS CTUMYIUPYIOIIUX MEpPONPUATHHA (aKUuu, OOHYCHBIE MHMpPOTpaMMBbI,
KEemO’KH W HWHBbIE BO3HArPaXICHUs) TOJIEKAT 00sA3aTelNbHOM MyOJaMKanuM Ha
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ouuManbHOM HMHTEpHET-caiiTe baHka, a Takke MOTYT JONOJIHHUTEIBHO Pa3MENaThCs B
MHBIX O(UIMATHHBIX UCTOUHMKAX baHKa.

19.1.10 Ipunarue KnueHToM ydacTuss B CTUMYIUpYIOUIeM Meponpusitui banka o3Hauaer
npenocTaBieHue (noanvucanue) KiuMeHToM MUCBMEHHOTO COIVIacus Ha MCIOJIb30BaHUE
BankoM (OoTOCHUMKOB MM Bujeo3anuce ¢ nzoopaxennem Kiuenra/-o, ayanosanucei u
WHOW WH(POPMAIMU O HHUX B PEKIAMHBIX, MAapKETHHTOBBIX MaTepHaniax U B JAPYrHX
MyOJIMYHBIX LEJIAX.

20. OTBETCTBEHHOCTb CTOPOH

20.1. 3a HewWcrnoJHEHHWE W/WIM HEHAIeKallee HCIOJHEHHWE YCIOBUU Hactosmiero JloroBopa
0aHKOBCKUX yciyr, CTOpPOHBI HECYT OTBETCTBEHHOCTh B CIy4asX W/WIK 1O OCHOBAaHMSIM,
MpelyCMOTPEHHbIX ~ HactoAmmuM JloroBopoM OaHkoBckux yciyr, Tapudamu banka,
3akoHoAaTenscTBOM Kbipreizckoil PecriyOnuku, npaBuiamu (yCI0BUSMH) HAIIMOHATIBHBIX U/WIIH
MEXAYHApOAHBIX/HAIIMOHAIBHBIX IJIATEKHBIX CUCTEM.

20.2. bank He HECET OTBETCTBEHHOCTh Nepea KilmeHToM B ciydasx, mpeTycCMOTPEHHBIX HACTOSIITIM
JloroBopoM, a TakXe 3a HEO03HAKOMJICHHE, HECBOEBpPEMEHHOE o3HakomiieHune KimeHToM cC
ycnoBusaMH Hacrosen [lydonuunoit odeprsl, JloroBopa 6ankoBckux yciuyr, Tapudamu banka,
npaBwiIaMHu (YCJIOBUSMHU) HAllMOHAJBHBIX W/MIWM MEXKIYHApOJIHBIX IUIATEKHBIX CHCTEM,
MyOJIMYHO pa3MeleHHbIMUA aKTaMU/JOKyMeHTaMu baHka, ¢ ux 0OHOBIEHUSIMU, U3MEHEHUSIMU U
JIOTIOTHEHUSIMU.

20.3. KmueHT cormaceH, 4ro baHk He HeceT OTBETCTBEHHOCTb, €CIIM 3aJep)KKa HCIIOTHEHUS
0aHKOBCKHUX OTEpaluii/yciyr, OJOKHPOBKA, HEBO3BPAT, YJEpKaHHUE TTepeBOa/TIaTexa, yrpara
JICHEKHBIX CPEJICTB, U MHbIE HEOJIArompHUsATHBIE MTOCIEACTBUSA, IPOU3OLUIN M0 BUHE OaHKa —
KOPPECIOH/ICHTA, IMJIATeXHONW CUCTEMBI, MHBIX TPETbUX JIUI], JMOO B CBSI3U C BBEJICHHEM
CaHKIMI/OrpaHUYCHHUH, HAJ0XKEHUEM apecToB, OT3bIBAa JIMLEH3UHM, IPUHATHEM pEIICHUs
BBICIIMMY OpraHaMH BJIACTH (B TOM YKCJie HHOCTPAHHOI'O TOCYAapCTBa), MOLIEHHUYECTBOM H IO
HUHBIM OOCTOSTENbCTBAM, W/WIM Mpou3oluIM 1o BuHe KiMeHTa, yka3aBlIero He HOJHYHO
nHpopManuo o cebe, OeHePUITMAPHOM COOCTBEHHHUKE, IUIATEXE/TIepeBOAe JTUOO0 yKa3aBIIIETO
oLIMO0YHbIE/HENPAaBUIIbHBIE PEKBU3HUTHI IIATEXa, MOIydaTessl MiIU JOMYLIEHbl UHbIE OLINOKH,
WCKa)KCHHs, HETOYHOCTH JaHHBIX/CBEICHUH TIPH O(OPMIICHHH JOKYMEHTOB/TIOPYYCHHH, U TIPH
HQJIMYMM HHBIX OOCTOATENBCTB, Mpou3olIeAmnX Mo BuHe KimeHra, a Takke B CBA3M C
HACTYIUICHMEM OOCTOSITEIBCTB HENPEOA0JINMON cuiibl (popc-Maxxkop), HE UCIOJHEHUEM WIH
HeHaJuiexanum ucnojgHeHneM Knuenrom ycnoBuil Hactosero JloroBopa, 3aKkOHOIaTeNbCTBA
Keipreizckoit PecriyOinku, u/minm 3akoHOAATeNbCTBA CTpaHbl rpaxkaancTBa Kiuenra.

20.4. B cimy4yae HacTyIUIeHHs OOCTOSITENBCTB, YKAa3aHHBIX B MpeablaylieM myHKTe, KimeHT
camocTosATesIbHO (6e3 yuactus banka) 3a CBOW cyeT yperyiaupyer CHOpHBIE BOIPOCHI,
JambHEeHIne B3auMopacyeTbl ¢ (PU3MUECKUM WM IOPUIUYECKUM JIMLOM, Ha CUET KOTOPOTO
MOCTYIWIN/HENOCTYIIWIN JICHEXKHbIE CPEJICTBA B pe3yibTaTe OKa3aHUs YCIYT, BBIIOJIHEHHUS
paloT, KyIJIU-NPOJIaKK TOBapa U UHBIX JEHCTBHI.

20.5. KnueHT noJIHOCThIO IPUHUMAET Ha ce0sl BCe PUCKH M CAaMOCTOSITETIbHO HECET OTBETCTBEHHOCTh
3a yTpary/3aMeHy MOOMIIBHOTO YCTpOHCTBa, HOMEpa MOOUIILHOTO Tele(oHa, N3MEHEHHS/CMEHbI
azpeca D3JEKTPOHHOM IOYTHI, HAa HOBBIM aapec 3JIEKTPOHHOM mnoutsel B cucteme JIbBO,
W3MEHEHHMsI/3aMEeHbl HoMepa MOOMIIBHOTO TeneoHa Ha HOBBIM HOMEp MOOMIIBHOTO TenedoHa
Knuenra B cucreme /IbO, 3a nocnenctsus HeyBegoMieHuss UM banka 00 3TUX U3MEHEHUAX IS
MOJIy4eHus1 yBeJqomIleHui/coodmenuii, SMS-coobmenunii ¢ komamu 3D-Secure, mapoismu,
KOJOM MIOITBEPIKICHUS u/unu UHBIMH UACHTU(UKATOPAMH, CpeacTBaMu
ayTeHTU(UKauu/uaeHTugukanu, npu d3TtoM KineHT ocBoOoxmaaer banHk oT nmo6oit
OTBETCTBEHHOCTH B BBILIICYKa3aHHBIX CIy4asiX, a TAK)KE B CIIy4asiX U3MEHEHUS MHBIX PEKBU3UTOB
(BKJTIOUYAs IOYTOBBIM U MHOM ajpec), ykazaHHbIX KiueHToM it mostydyeHust HHPOpMaLuH, Win
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MOJIydeHUsI OTHpaBiIeHHON bankom uH(pOpPMaluK HEYNOJTHOMOYEHHBIM JUIIOM, U B HMHBIX
ciyyasx He coomoaenust KimmenTom ycnoBuit Hactosiiero Jlorosopa.

20.6. OtBercTBEHHOCTh baHKa OTpaHMYMBAETCS pa3MEPOM pPEATBHOTO yIiepOa, MPUYMHEHHOTO
Knuenty ommbovHBIMEU AeicTBHsiME/Oe3neiicTBueM baHka, eclii WHOE HE MPEAyCMOTPEHO
YCIOBUSAMU HacTosALIEro JloroBopa, miaTeKHbIMU CUCTEMAMU.

20.7. KnueHt npuHUMaeT Ha ce0s BCe PUCKH, M HECET OTBETCTBEHHOCTH Imepen baHkoM B ciydasx,
MPEIYCMOTPEHHBIX HAcTOSAIKM JloroBopoMm, 3a YOBITKH, KOTOPbIE MOTYT BOSHUKHYTh B CIIydae
HECaHKLMOHUPOBAHHOIO MCIIOJIb30BaHUS CPEJIICTB JI0CTYyTIA, CPEICTB
ayTeHTU(UKAUI/MICHTH(PUKAIMN WM~ HECAaHKIMOHWPOBAHHBIX  OIEpaLUil/TpaH3aKIUi
TPETBHUX JIUI] MO Kapre, B cuctemax [IBO/MOOWIBHOM NpPHIIOKEHHH, a Takke 3a ymepd u
pacxo/ipl, HOHECEHHbIE baHKOM B pe3yibrare HapyueHus KiIIMeHTOM yCIIOBUH WM TOJIOKEHUM
Horoopa, 3akoHonarenscTBa Kbipreizckoii PecriyOmuku.

20.8 KiHeHT MmoaTBEpXAaeT, YTO O3HAKOMIJICH C BBIINICYKa3aHHBIMHU IOCIEICTBUSAMH W HECET
MIEPCOHAIBHYIO OTBETCTBEHHOCTb 3a COOJIIOJICHHE MOJIOKEHUI HacTosiero Jlorosopa, BKitodas
coOirofieHNe 3ampera Ha Nepegady CpelCTB JocTyna K Kapre, ee pekBuzuraM, [IbO Tpetbum
JUIaM, BO3MOXKHOE MPUBJIEYEHUE K YrOJOBHOW M MHOM OTBETCTBEHHOCTH B COOTBETCTBUU C
3akoHoAarenbcTBOM Kbipreizckoit Peciyonuku.

20.10.bark He HeceT OTBETCTBEHHOCTH Tiepen KiMeHToOM 3a TocheAcTBHs, OOYCIOBJICHHBIC
3aMoJHEHHUEM B NPEJIOCTaBICHHON ycayre/cepBuce B MOOMILHOM IPUIIOKEHUU HETOCTOBEPHOH,
HETIOJTHOM, HeaKTYJIbHOU WHMOpPMAIIH.

20.11. KnueHT CcaMOCTOSITENBHO  HECET OTBETCTBEHHOCTh 3a  JIOCTOBEPHOCTh  CBEJICHHIA,
TIEPCOHANBHBIX JIaHHBIX, IMPEIOCTABICHHBIX IS PETHCTPalui B KadecTBe MHIWBHIyaTbHOTO
npeanpuHUMarens B locyaapcTBeHHYIO HajoroByro ciyx0y Keipreisckoit PecnyOnuku
UCIOJIb3YSl YCAYry B MOOWIBHOM TPWIOKEHHH, B COOTBETCTBUU C JICHCTBYIOIIUM
3aK0HO1aTeNbCTBOM KbIpreizckoit PecriyOmuku.

20.12. KnueHT HeceT OTBETCTBEHHOCTh 3a YTpary, Mopdy, YHUUYTOKCHHUE, XHUIICHUE MEePEIaHHOTO
bankom Kmumenty POS-TepMuHaia 1 mHOTO yCTpoCTBA/000pYyI0OBaHMS B ITOJTHOM OOBEME IO
NepBOHAYAIBHOW ero croumoctu. [Ipu 3TtomM mox crommocthio POS-TepMmuHanma M WHOTO
YCTpOWCTBa/OO0OPYIOBaHUS IMOAPAa3yMEBACTCs CTOMMOCTh e€ro mnpuooOpereHus baHkowm,
yKa3zaHHas B AKTe IIpreMa-rnepeiadn.

20.13 bank He Hec€T OTBETCTBEHHOCTh 3a HEHa JIeXkalyro padorocrnocobHocts POS-repmunana,

MIPUHAICKANTNX TPETHUM JIMIaM, a TaKKe He HECET OTBETCTBEHHOCTh 3a JOTOBOPHbBIE/(PUHAHCOBBIE

oTHoIIeHUd Mexay KinrenTtoMm u TpetbuM jauioMm, npeaoctaBuBmmM Kinuenty POS-tepmunan u

HWHOE YCTPOMCTBO/000PYAOBaHKE B MMOJIB30BaHKE (APCHITY).

21. KOHOUAEHIHUAJIBHAS THO®OOPMALUA

21.1. CTtopoHBI IPUHUMAIOT Ha ce0sl 00s3aTeNbCTBA B MIEPHO JEUCTBHS HacTtosuiero JloroBopa, u
1OCJI€ €ro PacTOP)KEHHS/NMPEKpanieHus: (TOJHOCThI0O WM B OTHOLICHWH OTIEIBHBIX €ro
qacTeil/ycioBuii), coOmoaaTh KOHGHUICHIMAIPHOCTh, HE Pa3rialiaTh ¥ HE HCIOJIb30BATh B
MHTEpecax TPEThHX JIUI] CBEICHHUS/MHPOPMAIIHIO, TOTYIYCHHbIE B X0/1€ HCIIOTHEHHSI HACTOSIIIETO
JloroBopa, sBisfonIrecs KOH(PUACHIMAIbHBIMU sl Kaxaod u3 CTOpoH, a TakkKe He
NPEJOCTaBIATh JOCTYIN, HE ONYOJMKOBBIBATH WIM KaKUMHU-THMOO HHBIMH cHOcOO0aMu He
nepeaaBath (He MCIOJIb30BaTh), MPSMO WIM KOCBEHHO, TAaKHE JaHHbIE U HHPOPMALIUIO TPEThUM
JMIaM, KOTOpbIE HE YIOJIHOMOYEHBI W/MIU HE JIOJDKHBI UMETh JOCTYH K TaKUM JaHHBIM U
nH(pOpMaINH, 32 UCKIIOUEHHEM CITy4aeB, MPeyCMOTPEHHbBIX 3aKOHOAATeNbCTBOM KbIpreI3ckoit
PecnyOonmuku, HacrosmuM  JIoroBopoM,  HAalMOHAIBHBIMU  W/WIM  MEXIyHapOJHBIMU
IUTaTEKHBIMU CUCTEMaMHU.

21.2. Ilepenaya, omyOJMKOBaHME WM pasriialieHue KOHGHUAEHIMATbHOH HMH(OpMAIMU TPETHUM
JIMIIaM BO3MOXHBI TOJIBKO ¢ cornacust Apyroid CTOpOHBI, WM B CIy4asX, MPeIyCMOTPEHHbBIX
3akoHosaTenbcTBOM  Kbipreisckoit PecnyOmuku, HactosimiuMm — JIoroBopoM,  OTIEIbHBIMU
JIOTOBOPaMHU, COTJIALICHUSMU, 3aKII0OUYCHHBIMU MeX Ty CTOpoHaMHu.
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22. AHTUKOPPYIIIIMOHHAS OI'OBOPKA

22.1. Ilpu MCHONHEHUHN CBOMX 00s3aTenbCTB MO HacTosuieMmy Jlorosopy, ogHa uz CTOpoH, U HX
abbunrpoBaHHbIC JHIA, PAOOTHUKH, YIIOJTHOMOYEHHBIC IPEJICTABUTEIN, OOS3YIOTCS HE
COBEpILATh ACHCTBU/0€3/IeCTBYS, HAlIpaBJICHHbIE HA BBITUIATY WM MOJyYeHHUE KaKUX-JIN00
JICHEKHBIX CPE/ICTB WM HEHHOCTEH, MPSIMO WJIM KOCBEHHO, JIOOBIM JIMIIAaM, IJIsi OKa3aHUs
BIMSHUSA Ha JEWCTBMS WIM pPELIeHUs OSTUX JIML C LeNbl0 IOJy4YUuTh Kakue-Iudo
HEIPaBOMEpHbIE MPEUMYLIECTBA, BBITOJY WM MHBIE HENpPAaBOMEpPHbIE LEIU. A TaKxke
CTopoHBI  O0SI3yIOTCSI HE  OCYHIECTBIATH  JCHCTBHS, Hapymaromue TpeOOBaHUs
3aKOHOJATEIbCTBA O MPOTUBOJACHCTBUM Jierajn3auuy (OTMBIBAHUIO) JOXOJO0B, MOIYYEHHBIX
MPECTYNHBIM IYTEM U HE COBEpLIaTh HWHbIE KOPPYNLHOHHBIE MPABOHAPYUIEHUS - KaK B
OTHOLIEHUSIX MEXJy cTopoHamu JloroBopa, Tak U B OTHOUIEHHMSIX C TPETbUMHU JIMIAMU U
roCy/lapCTBEHHbIMU M MHBIMU opraHamu. CTOpPOHBI TakKe OOS3YIOTCS JIOBECTH 3TO
TpeOoBaHue 10 UX aQPUINPOBAHHBIX (B3aUMOCBSA3aHHBIX) JIUL], pAOOTHUKOB, KOHTPAareHTOB U
WX VYIOJHOMOYEHHBIX mHpencTtaBuTenied. B ciaydae BosHukHOBeHHs y CTopoH
MOI03PEHUI/COMHEHNH, YTO MPOU3OILIO WJIM MOXKET MPOU30MTH HApYIIEHHE KaKUX-I100
MOJIOKEHUH HacToAlero nyHkra, Ctopona ysegomisieT apyryto CTOpoHy.

23. CPOK JIEMCTBUS, U3BSMEHEHUE U PACTOP)KXEHUE
HACTOSAIETIO JOI'OBOPA

23.1. Hacrosmuii JloroBop OaHKOBCKHX YCIYI BCTYIAaeT B CHJIy C MOMEHTa €ro 3aKIIOYCHHUS
(monmucanwms, aknenta) Knuentom cormacHo ycmoBusim Ilyommuunoit odepTsl, U AEUCTBYET 10
MOMEHTa €r0 PAaCTOPKEHHS/IPEKpamieHus: (MOJHOCTHIO WM B OTHOIIEHWW OTAENBHBIX €ro
9acTeit/ycioBril) MO0 OCHOBAHUAM M B IMOPSIKE, MPEIyCMOTPEHHBIX HacTosAmuM J[oroBopoM
OaHKOBCKHUX YCIIYT, 3aKOHOATeIbCTBOM KbIprei3ckoii PecyOnukmy.

23.2. AxuenroaB Hactosui {lorosop, KnueHT cornamraercs, uro bank BripaBe B 0JJHOCTOPOHHEM
MOpsiIKE B JIH000€ BpeMsi 10 COOCTBEHHOW MHUIIMATUBE U MO CBOEMY YCMOTPEHHIO BHOCUTH
M3MeHeHus B ycroBust HacTosiei [Tyoauaroit odeptsl, B JloroBop 0aHKOBCKUX YCIYT, CHCTEMBI
JAbO, Tapudwr banka, B wHBIC aKThl/IOKyMeHTHl baHka myreM pa3MmenieHus MX B HOBOU
PeIaKIiA /WM COOTBETCTBYIOIINX W3MEHEHUI/IOMOJHEHNI/00HOBIEHNN Ha O(UIIMATIEHOM
UHTepHeT-caiite banka: https://www.abank.kg, naGopMaMOHHBIX CTEHAAaX W/ B CHCTEMAx
JbO, e menee ueM 3a 10 (mecsaTh) pabounx qHEH A0 BCTYIUICHUS UX B CHITY.

23.3. B cnydae, eciiu A0 BCTyIJICHHsS B CWily HOBOM pemakiuu Ilyommunoi odeptsi, JloroBopa
OankoBcKuX ycayr, Tapudos, akTOB/I0KyMEeHTOB baHka /Wi COOTBETCTBYIOIINUX OOHOBJICHHH,
M3MeHeHu/ nonoaHennid, bank He momyuut ot KiMeHTa COOTBETCTBYIOLIEIO MUCHBMEHHOIO
3asiBJICHUS WJIM DJIEKTPOHHOTO JOKYMEHTa/COOOIIeHHsI O CBOEM HECOIJIACHU C HUMH, O
pacTop KeHUU/TIpeKpalleHuu HacTosero Jloropopa (IoJHOCTHIO UM B OTHOIIEHUH OTACIBHBIX
ero wacreil/ycnoBuii), mo ¢opMe W B MOpsaKe, ycraHOBiIeHHOW bankom, KimeHt
CUMUTACTCS/MPU3HACTCS MMOJHOCTHIO MPUHSBIINM (3aKIIOUYMBIINM, B TOM YHCIIE ITyTEM akIenTa,
MIPUCOEIMHEHH) HOBbIE/U3MeHEeHHbIe yciioBus JloroBopa O0ankoBckux ycnyr, Tapudos banka,
aKTOB/IOKyMeHTOB baHka, KOTOpble MPHU3HAIOTCS BCTYNHUBIIUMU B IOPUAWYECKYIO CHILY IS
KnuenTa no o0s3arenbHOMY UX COONIOCHUIO U UCIIOJIHEHHUIO.

23.4. B cnydae Hecormacus Kiuenta ¢ HoOBo#M penakiueit [lyonuunoit odeptsi, Jlorosopa
0aHKOBCKUX  yciyr, TapudgoB  w/wim ¢ COOTBETCTBYIOIIMMHM  OOHOBJICHHSMHU,
W3MEHEHUSIMU/IOTIOTHEHUSIMH, aKkTaMu/gokymMmeHTamu banka, KineHT uMeeT mpaBo 3aKpbITh
OaHKOBCKUH CUYeT, NPEKpaTUTh IMOJb30BAHHE OAHKOBCKUMHU YCIyraMH IO HACTOSIIEMY
JloroBopy OaHKOBCKUX YCIyT, pPacTOPTHYTh/TIpeKpatuth JloroBop OaHKOBCKHMX ~YCIIYT
(TTOJTHOCTBIO WJIM B OTHOIIEHUH OTHACIBHBIX €ro YacTeil/yCcloBHii), yBemoMuB 00 3ToM bank
MyTéM MOJAaYU COOTBETCTBYIOIIETO MUCHMEHHOTO 3asIBICHUS HEMOCpPeACTBEeHHO B oduic banka
WJIHM 3JIEKTPOHHOTO TOKYMEHTa/COoOO0IIeHHs 1o opMe U B MOPSIIKE, yCTAHOBICHHON baHkoM.

23.5. Kaxnas u3 CTOpoH BIpaBe pacTOPTrHYTH/MpPEKpaTUTh HacTosmmi JloroBOp, MPEeKpaTUTh
neiicTBue HacTosero JJoroBopa 6aHKOBCKUX YCIYT MOJHOCTHIO WM B OTHOIICHUH OTACIBHBIX
€ro 4YacTeill/ycnoBUi B OJHOCTOPOHHEM IMOpSIKe, yBeIOMUB 00 3Tom Jpyryio CTOpoHY B
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cllydasiX W/HMIU TOpsAKe, MPeayCMOTPEHHOM HACTOAUMM J{OrOBOpPOM, 3aKOHOAATENbCTBOM
Keipreisckoit PecniyOnuku. Ilpu 31OoM  3akimroueHue Mexay CropoHamu —Kakoro-imbo
JIOTIOJTHUTEIHHOTO WM OTJACIBHOIO coTJameHus K HacTosmemy JloroBopy He TpeOyeTcs, eciu
uHoe He Oyzner corinacoBaHo CTOpOHAMH.

23.6. Pacropkenue/mpekpaiienune Hactosimero J[oroBopa 0aHKOBCKHX yCIyr (IOJTHOCTBIO WM B
OTHOIICHUH OT/CIBHBIX €r0 4acTei/yCclioBHii) N0 MHUIMaTuBe KiMeHTa ocylecTBiseTcs npu
IIPEIOCTABICHUHM NUCBMEHHOro 3asBieHus KiimeHTa HEemnocpeICTBEHHO YIOJHOMOYEHHOMY
coTpynHuKy banka mm00 Ha OCHOBaHUM 3JIEKTPOHHOTO COOOMIEHHs, HanpaBieHHOro Kiuenrom
gepe3 AJIeKTPOHHBIC cpeicTBa cBssu/cucreMy JIBO baHKy, B TOM 4HCIE Ha JCaKTHBAIIHIO
Kmuenta B cucreme JIBO.

23.7. baHk BOpaBe B OJHOCTOPOHHEM TOPSJIKE OTKA3aThCs OT MCHOJHEHHUs Hacrtosiero JloroBopa
0aHKOBCKHMX ycIyr (NOJHOCTBIO WM B OTHONICHWH OTACNBHBIX €ro 4YacTei/yCcloBHIA),
MPEKPATUTH/TIPUOCTAHOBUTH MPEOCTaBICHHE OAaHKOBCKUX YCIYyr, MPOAYKTOB, B TOM 4HCIE
3aKpbITh cuet/cuera KinmeHra u/mnm JocpoyHO pacTOPrHYTH/MIPEKpaTUTh HacTosuuil JJorosop
(MpU3HATH YTPATHBIIUM CHITY) (ITOJHOCTBIO MJIA B OTHOIICHUH OT/ICJIBHBIX €0 YaCTeH/yCIOBHil),
B CIIy4yasiX ¥ B MOPSIJIKE, MPEIYCMOTPEHHBIX HAacTOAIUM JIoroBopoM O0aHKOBCKUX YCIYT, W/WIH
3akoHoAaTenbcTBOM KbIpreizckoil PecriyOnnku, a Takke B Cilydae HEUCIIOIb30BAaHUS CHCTEMBI
JBbO Knuentom Gosiee 12 mecsmes. [Ipu aTom mociie 6 MecsIieB HEUCTIOIB30BAHMS CHCTEMBI
JAbO, mb6o mo uHBIM OOCTOSTENbCTBAM, NPEAYCMOTPEHHBIX HacTosiuM JloroBopom
OAaHKOBCKHUX YCIYT, 3aKoHoAaTenbcTBOM Koipreickoit Pecnybnmuku, cratyc Kimenrta modxer
ObITh M3MEHEH Ha ‘3a0JIOKMPOBaH”’, MyTEM pPa3MEIICHHS COOTBETCTBYIOIIETO COOOIICHHUs B
cucteme J1BO.

23.8. bank BmpaBe B OJHOCTOPOHHEM IOPSIKE PACTOPTHYTH/TIPEKpaTHTh HacTosmuii JloroBop
0aHKOBCKHUX ycIyr (IOJHOCTBIO WM B OTHOIICEHWH OTACIBHBIX €ro 4acTeil/yClIoBHiA),
MIPEKPATUTH/IPUOCTAHOBUTH MPEIOCTABICHUE OAHKOBCKUX YCIYT, MPOYKTOB MOJHOCTHIO WIIN B
YacTW, WM COBEPIIUTh UHBIE JEHCTBUS, TIYTeM HalpaBiICHUs COOTBETCTBYIOUIETO
CO00ILIeHUs/yBETOMIICHHSI 10 MOCIEAHEMY U3BECTHOMY ajpecy KiinenTa, Ha MOOMIIBHBIN HOMED
TenedoHa, W/unu 3MeKTpoHHYIo nouTy KinenTa, a Takke mocpeiCTBOM MCHOJB30BaHUs CUCTEM
JBO, naTepHeT-0aHKUHTa, MOOMIBLHOTO OaHKHHTA, MOOMIIBHOTO MPHIIOKEHHUS, 0(QUITHATIEHOTO
MHTEpHEeT-caiiTa baHka Wi MHBIM criocoOoM, a B ciaydasiX, MPEAYCMOTPEHHBIX HACTOSALINM
JloroBopoM, BHYTpEHHUMH aKTaMu/JokymeHTamu banka, 3akoHOAaTensCcTBOM KbIprbi3ckoit
PecriyOnuku — 6e3 yBemomiuenusi Knuenta. Ilpu stom, xakoro-inubo cornacus, 0J00peHus,
MOATBEPK/ICHUS, aKIIeNTa JaHHOTO COoOOIIeHus/yBeIOMIeHHsI cO CcTOpoHbl Kimenra He
TpeOyeTcsl.

23.9. B ciyuae, eciiu K MOMEHTY pacTOp KeHHs/TIpeKpalleHns Hacrosiero /loroBopa 6aHKOBCKHX
yCIIyT (MOJHOCTHIO MJTH B OTHOIIICHUH OTACIBHBIX €r0 YacTel/yCIoB i), 32 KiIMeHTOM YuCIuTCS
mo0ast HenoraleHHast 3aJJ0JKEHHOCTh U/UITM HeMCIIOJTHEHHbIE 00s13aTenbeTBa nepe bankom o
HacTosiemMy J[oroBopy, B TOM 4HCIe 33J0JKEHHOCTh 10 OIUIaTe OCHOBHOTO JOJTa, KOMHCCUN
banka, HauncneHHbIX mTpadoB, MeHU U T.IM., oOsA3aTenbcTBa KimeHTa Mo WX MOTalIeHHIO,
BBITUIATE, BO3MEUICHUIO, UCTIOJTHEHUIO JIEHCTBYIOT, OCTAIOTCS B CUJIE JO IOJHOTO IMOTalICHUS
KnuenToMm Takoil 3aJ0JKEHHOCTH/UCTIONHEHHs 00s3aTeNnbCTB nepea baHkoM, He3aBUCUMO OT
(axTa pacTopKeHHs/IpeKpalleHns Hacrosero JJorosopa.

23.10. B ciiyyae pactoprkeHus/IpeKkpalienns Hactosero /loropopa (MoJIHOCTHIO MM B OTHOIIEHUH
OTAECNBHBIX €r0 YacTei/yCIOBHI), NPEKpPAIICHUs] TMPEIOCTABICHUS WIH HCHOJIb30BaHHS
0aHKOBCKUX YCIyr 1O HacrtosueMmy JloroBopy, Bce IUIaTeXHbIe KapThl OJOKHUPYIOTCA,
MIPU3HAIOTCS HEACHCTBUTEIBHBIMU U MOJUIEKAT Bo3BpaTy Kinuentom B baHk.

23.11. Ilpu pacTopskeHUM/TIpeKpalleHny Hactosmero JloroBopa (MOJMHOCTBbIO WM B OTHOIIEHUH
OTIEJBHBIX €ro yacreii/yciaoBuit), bank Bo3Bpamaer KiMeHTy OCTaTku JIEHEKHBIX CPEICTB Ha
€ro c4eTax, CpOUHBIX BKJIAJax (Zeno3urax), Kapr-cueTax B baHke HaJIWYHBIMU JEHEKHBIMU
cpeacTBamu, 1100 HAa OCHOBaHHUHU MOpy4yeHust/3asBiaeHus Kinenra, cpeacTBa nepeducisoTcs Ha
Jpyroi cuer/BKIaa (IEMO3HT).

23.12. CTopoHBI MPHU3HAIOT, YTO B CIy4dae pacTOP)KEHHs/MpeKpalieHus HacTosuero JloroBopa
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(TTOJTHOCTBIO WJIM B OTHOIICHHU OT/AENBHBIX €ro YacTeil/ycIOBHMH) , OCTalbHBIC YCIOBHSI
Hacrosmero JloroBopa, W/HMIW OTAENbHBIE JOTOBOPBI, COTJIAIICHUS, 3aKIIOUCHHBIC MEXIY
bankom n Knmenrom, perynupyiomme OTKpeITHE U 0OCITy)KUBAaHUE OTAEIbHBIX BHIOB CUETOB,
MPEJOCTaBICHNE OAHKOBCKUX YCIYr W/WIM TPOAYKTOB, HMMEIOT IOPUAWYECKYI0 CHIy |
IIPOJIOJIKAIOT IEHCTBOBATh KaK CaMOCTOSITENIbHBIE JJOTOBOPBI (YCIIOBUS JOIOBOPA), €CIIM UHOE HE
IPEIYCMOTPEHO B COOTBETCTBYIOIIEM yBEAOMIICHUHU/Co00meHnn banka.

23.13. JlevictBue Hacrosmiero JloroBopa pacmnpocTpaHseTcss Ha OaHKOBCKHE CYe€Ta, CPOYHBIC
BKJIQ/IbI/I€TIO3UTHI, TUIATEKHBIE KapThl, BKJIAJBI/ACTIO3UTHI 0 BOCTPEOOBaHMs, 00€3IMYCHHBIC
METaJUIMYECKHE CUYeTa, OTKPBIThIe/ IeHCTBYIONIME KaK 710, TaK U NOocie 3akimodenus Jlorosopa, B
TOM YHCIIC HA YCIYTH JUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITY)KUBAHHUSI, YCIYT'H PEI0CTaBICHUS
B apeH/ly HMHIUBUAYaJHHOTO OaHKOBCKOTO celia W HMHbIE OAHKOBCKHE YCIYTH/TIPOIYKTHI,
NeMCTBYIOLINE KakK 70, TaK U MOCJe 3aKII0ueHus HacTosero JloroBopa.

23.14. Eciin o kakuM-1u00 pHIUHAM/00CTOSTEeIHCTBAM HACTOSIINN J[0TOBOp MOJTHOCTHIO WM B
4acTU OTAEIbHBIX YCIOBUW YTPaTUT CBOIO CHIIY WJIM B CIIydae OTCYTCTBHUSI COOTBETCTBYIOLIUX
ycioBui B HacrosimieM JloroBope, MpuMeHSThCS OyayT IOJIOKEHUsI/YCIOBUS BHYTPEHHUX
npaBuil/akToB baHka (Kak CyleCTBYIOIIMX, TaK U IPUHUMAEMBIX B OyyllleM), a TAK)Ke YCIOBHS
3aKJIIOYEHHBIX  JCUCTBYIONIMX  JOTOBOpoB/cornamennii ¢ Kimentom,  Kacaromiuecs
COOTBETCTBYIOLIUX orepanuii/caenox. [Ipn OTCYTCTBUU COOTBETCTBYIOIIUX
TOJIOXKEHUI/YCIIOBUN BHYTPEHHHX TpaBUJI/akToB baHka, poroBopos/cornamieHuii ¢ Kimuentom
MIPUMEHSTHCS OyIyT MOJI0KEHUS 3aKoHoAaTenbcTBa Kbiprezckoit Pecnybmuku, peryiaupytorime
OaHKOBCKHE OIEpaldy, a TakkKe NpHUHATas MEXKIYHAPOIHBIM/MECTHBIM COOOIIECTBOM
OaHKOBCKas MPaKTHUKa M 00BIYaH JCJIOBOTO 000pOTa.

24. YPEI'YJIMPOBAHHME CIIOPOB

24.1. Bce cnopsl, IpeTeH3UN W/WIK pa3HOIIIacusi, BO3HUKIINE U3 HacTosIero Jloropopa miu B CBA3H
C HUM, MOJJIeKAaT yperynupoBanuio CTOpOHaMU MyTeM NEperoBopoB. B ciaydae He nocTixeHUS
corjacusi Mo Cropam, IPEeTeH3UsIM U Pa3HOIIACHAM MyTEM MEeperoBOPOB, OHU pa3pelialoTcs B
MOPSIIKE, YCTAHOBJIIEHHOM HacTosuM J[oroBopom, mpaBuiiamMu (YCIOBUSMH) HAIlMOHAIbHBIX
W/WIY MEKYHAPOIHBIX MIATEKHBIX CUCTEM, 3aKOHOJaTeNbcTBOM Keiprbizckoit PecriyOmnuku.

24.2. B ciyuae npuszHaHus npereH3uu Knmenta o6ocHoBaHHOM, baHK MPOW3BOIUT KOPPEKTUPOBKY
MIPOU3BEJCHHON ONEpalny, a TaKkKe HHble HEOOXOAUMBbIC ACUCTBUS ISl YPETyJIUPOBAHUS
BO3HUKIIICH CUTYaIHH.

24.3. B cnyyae npu3HaHUS MPETEH3UM WIM J0Ka3aHHOCTH BuHB/OmMOKU Kiuenrta, Kiuent
MOJIHOCThIO BO3Mel[aeT baHKy Bce pacXonbl/M3ICpKKH M HWHBbIE IUIATEKH, CBS3aHHBIE C
paccCMOTpEeHHEM  MPEABABICHHOW  NpPEeTEeH3WM, BKJIOYas, HO, HE OrpaHUYUBAsICh
MIEPEUUCIICHHBIMU: KOMUCCHMM baHka 3a paccMOTpEeHHE MPETeH3UH, KOMHCCUHU, MTpadbl
COOTBETCTBYIOIIEH TIATE)KHOW CHUCTEMBbI, OAHKOB-KOPPECIIOH/IEHTOB, areHTOB, MApPTHEPOB,
KOTOpbIE B HEKOTOPBIX CIIydasiX MOTYT MPEBBIIATh CYMMY CIIOPHOM OTIepaIiu.

24.4. baHk mpUHUMAaET BCE BO3MOKHBIE MEPBI TI0 YPETYIHPOBAHUIO BO3HUKILIEH CIIOPHOM CUTYallUH,
BIIpaBE€ MHUCBMEHHO JHUOO B ANEKTpOoHHOW (opme yBemomuTh KimeHta o pesynpTaTax
paccMOTpeHHUs] TOJAHHOTO 3asBleHUs. baHK B 3aBUCMMOCTH OT CYIIeCTBa CHOpa,
CaMOCTOSITEJIbHO ONpeAEsieT CPOK €ro pacCMOTPEHUST B COOTBETCTBUM C  YCIOBHUSIMH
HACTOSIIIEr0 JloroBopa, IpaBUIaAMHU COOTBETCTBYIOUIMX  IUIATEXHBIX CHCTEM,
3akoHo1aTenbCTBOM KbIpreizckoii PecyOmuki.

24.5. CTopoHBI COTJIacHBI NpHU3HABaTh peecTp ONepauuid, 3amuch/JaHHble 00 onepanusx, 3arucH
TesIe()OHHBIX PA3rOBOPOB M JPYryro HH(popMaimio (BKIOYas B 3JIEKTPOHHON (opme/ Ha
ANEKTPOHHBIX HOCHTENSIX (B TOM YHCIIE 3alMCAHHYIO Ha OaHKOBCKOM CepBepe)) B KauyecTBe
JI0Ka3aTeNbCTB MPU pa3pelieHnu cnopoB. [Ipu aTom ykasanHas nHbopmanus (I0Ka3aTenbCTBa)
CUMTAIOTCSA HEOThEMJIEMOM YacThio HacTosmlero Jlorosopa.
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25. ®OPC-MAXOP

25.1. CtopoHBl 0CBOOOKIAIOTCA OT OTBETCTBEHHOCTH 32 YAaCTHMYHOE HIIM TOJIHOE HEUCIIOIHEHHE
00s13aTeNIbCTB 10 HacTosmeMy JloroBopy, e€ciy 3TO HEHCIOJHEHHE SBWIOCH CIICACTBUEM
JCUCTBUSL OOCTOSITENBCTB/COOBITUI HETPEOA0IMMOM CHITBI, BO3HUKIIUX TIOCIE 3aKIIOUCHUS
Hacrosmero JloroBopa B pe3yinbTaTe COOBITHI Ype3BBIUAfHOIO M MHOTO XapakTepa, KOTOphIe
cooTBeTcTBYOmas CTOpoHa He MOTJIa HU MPEIBUACTh, HU MPEIOTBPATHTD Pa3yMHBIMH MEpaMU
(dpopc-maxop).

25.2. Ilpm HaACTyIUICHWM  W/WMIM  TPEKpPAIIEeHWH  BBINIEYKAa3aHHBIX  (HOPC-MaKOPHBIX
oOcTosiTenseTB/cOObITHI, CTOpoHa MO Hacrosimemy J[oroBOpy, Ui KOTOPOH CO3Jaiach
HEBO3MOXKHOCTh MCIIOJIHEHUS MPEIYCMOTPEHHBIX HACTOSIIMM J[0rOBOPOM JTHOO BBITEKAOIIMX
W3 HETO COOTBETCTBYIOIINX 00s3aTEIbCTB/YCIOBHUM, JODKHA HE3aMEUTMTENIFHO, HO HE MO3/IHEee
5 (Ilatp) OaHKOBCKMX JHEH C MOMEHTa HAaCTYIUICHUS/TIpeKpaleHuss (Hopc-MaKopHBIX
00CTOSITENBCTB/COOBITHI, W3BECTUTH/YBEAOMUTh 00 3TOM Jpyryo CTOpOHY, IPUJIOKUB MPHU
HEOOXO/JIMMOCTH  COOTBETCTBYIOIIIEE  TOATBEPXKJICHHE, KpPOME CIydaeB  HACTYIUICHHS
00LIEN3BECTHBIX 0OCTOSTEIBCTB/COOBITUH.

25.3. B cnywyae HapylIeHHsT CPOKOB IO HW3BEHICHHIO/yBegoMiieHHI0, CTOpOHa TepsieT IpaBo
CChUIAaThCS HAa (DOPC-MaKOPHBIE 00CTOSITENTECTBA/COOBITHS KaK HA OCHOBAaHUE OCBOOOK/ICHUS OT
OTBETCTBEHHOCTH II0 HacTosimieMy JloroBopy, ecinm WMHOE He OyAeT COTJIaCOBAaHO MEXIY
CropoHamu.

26. TPOYUE YCJIOBUSI

26.1. KimmeHT cormnamaercs ¢ TeM, 9To baHK 1o cBoeMy YCMOTpPEHHUIO U COOCTBEHHOMY BEIOOpPY MMEET
MPABO HAIPABJIATH/YBEIOMJIATH IMOYTOBOW CBSI3BI0 TIO aJpeCy pErHCTpaIldi/IIpOKHBaAHUS
Knuenra, Ha agpec 3JEKTPOHHOM MoUThI, ocpeacTtBoM cuctem JIBO, dakcy, paccsiaiku push-
yBegomiieHni, SMS-coobmenust 1mo HoMepaMm TenedOHOB COTOBON/MOOMIBHON CBSI3H, Yepe3
COLIMaJIbHBIE MECCEHKEPhI MM UHBIM criocobam, ykazaHHbIX Kiuenrom B 3asBieHuu jaubo B
WHBIX nokymeHTax/cucreme IO, odopmisembix B pamkax Hacrosmero Jlorosopa, mmbo
pa3MeCTuTh Ha oduIMAIBHOM HWHTEpHET-caliTe banka, roObie COOOIICHNMS/YBETOMIICHUS TI0
WCIOJIHEHUIO HacTtosmiero JloroBopa, pacTtop)keHUIo/NpeKpalieHuio Hacrosuiero Jlorosopa
(TOJTHOCTHIO WJIM B OTHOINEHHU OTJC/IbHBIX €0 YacTEH/YCIOBHI) W/WIIM COBEPIICHUIO MHBIX
nevctBuid. [Ipu 3TOM, ecim Ha Jary IOCTaBKU cooOmeHwus/yBemomieHus banka, KimeHt
OTCYTCTBYET IO BBIIICYKa3aHHBIM aJpecaTam/crocodam JOCTaBKH (B CBSI3M C 4YeM, MOJIYYUTh
MoATBepkAeHue 0 moiydyeHnn KiimeHTom cooOlIeHHs HEeBO3MOXKHO, a HOBBIA ajpec He ObLI
coobmien (He wu3BecTeH) banky) mmbo KimeHT camMocCTOSTeTbHO HE O3HAKOMHIICS Ha
obunuamTkHOM WHTEpHET-caTe banka, B cucremax JIBO wnu wHBIM cnocobom, TO
coobmenue/ypenominenne  banka  Oyner — cuMTaThCs  JIOCTABIEHHBIM  HAJUISKAIIUM
obOpazom/monydeHHbIM KIIMEeHTOM U IPU OTCYTCTBUU TAKOTO MOATBEPKACHUS O €r0 OJYyYSHHH,
CBOEBPEMEHHOTO O3HAKOMJIICHHUSI.

26.2. B cuywasx, ecnu KiweHTOM — H3MEHEHO/yTepsHO WM BBIIUIO U3  CTPOS
000pynoBaHKE/yCTPOMCTBO, HCMONIb3yeMoe KIUMEeHTOM il OCYHIECTBJICHUS OIepaluil uin
CBS3M, W/WIK U3MEHEH/ yTepsH, 3a0JIOKUPOBAaH HOMEpP MOOHIBLHOTO TenedoHa W/UiH
W3MEHEH/yTepsiH, 3a0J0KHpOBaH MOYTOBBIN aJpec/>MEeKTPOHHBIN aJpec 3MEKTPOHHOM MOYTHI,
MOCPECTBOM KOTOporo KimeHT monydan HampaBlieHHbIe baHKOM yBeIOMIICHHSI/COOOIIEHNUS, U
bank He Obu1 yBegomnéH Kiwmentom o0 sTom HammexammuM oOpa3oM, bank He Hecér
OTBETCTBEHHOCTH 3a HEMOJlydeHue yBenomuieHWd KineHToM WM MX TMOJy4eHHE TPETbUMHU
JTUIAMHU, a TaKXKe 3a COBEPIICHHBIE oOmepanud (B TOM YHCIE€ HECAHKIIMOHHPOBAHHBIC)
MOCPEJICTBOM HCIOJIb30BaHMUS BhINIEYKa3aHHBIX YCTPOMCTB/HOMEPOB/aapecoB Kinenra.

26.3. KnueHT coriiaceH Ha OCYIIECTBJICHHE 3amucU TelePOHHBIX pPa3roBopoB Mmexay LleHTpom
aBTropusanun/Konrakr-tientpom banka u Kinnentom mpu yctHoM oOpamiennu KnueHra s
3ampoca HHGOpPMAIUHU BKIIF0Yasi, HO, HE OIPAaHUYMBASCH [0 MEPCOHANBHBIM JaHHBIM KineHTa,
CUeTy WM KapTe, MPOBEICHHBIM OTIepaIisIM, YCTAHOBJICHHBIM JIUIMUTAM U OTPAHHYEHUSM WIIH
OIOKMPOBKHU KapThl U T.A. 3BYKO3almUCh Tele(OHHOTO pasroBopa Mexay KoHTakT-mieHTpom
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banka u Knuenrom siBisieTcst moATBEpKIar0IIKUM (haKTOM yCTHOTO oOparienus Knuenra B bank.

26.4. B cnydae HemaTexxecnocoOHocTH KimeHTta, mpocpodke W/miiu HEBO3MOKHOCTUA OTBETHTH IO
oOsizarenbcTBaM Tepes baHkoM, a Takke B Ciydyae HaApYLICHHs, HEUCHOJHEHUS WIIH
HeHaJuexalero ucnoinHenust Kinuenrom ycnosuii Hacrosiero JloroBopa 6aHKOBCKUX YCIYT,
akienToBaB Hacrosnmi Jlorosop, Kitment naér ceoe cornacue (nmpemocrasiseT npaBo) banky
CaMOCTOSITEJIBHO U 110 CBOEMY YCMOTPEHHUIO, B OJJHOCTOPOHHEM IOPSIIKE NMPEAbIBIATH UCK B
cyleOHbIe OpraHbl O B3BICKaHWHM 3anoibkeHHocTH Kimenrta mepen bankom, mpemocTaBisiTh
NepcoHaNbHBIE  JaHHBIe © Jo0yro wmHpopmamuio o  Kiwmenrte, ero  cuerax,
OTICpaIUsX/ TPAH3AKIIHSIX, 3aJI0JKEHHOCTH Knuenra nepex bankowm, BUIAX
00eCTIeYeHUN/ISSITEILHOCTH B NPAaBOOXPAHHUTEIbHBIE W HWHBIE  TOCYJapCTBEHHBIC
(MyHununaneHeie)  opraHbl  KeIpreisckoit — PecrmyOnuKn/MHOCTpaHHBIX — TOCYIApCTB,
MIPEICTaBUTEISIM IIATEKHBIX CUCTEM, JIFOOBIM TPETHUM JIULAM.

26.5. f3pikamu Hactosmiero JloroBopa CTOPOHBI BRIOpAM TOCYIaPCTBEHHBINA /MK O(QUIHATHHBIN
s3bIkU. KIIMEHT coryiaceH, 4To sI3bIK HacTosero JloroBopa MM MOJHOCTBIO MOHST, CMBICT U
3HaueHue kak JloroBopa B 1I€]0M, TaK U OTIENbHBIX €ro YacTel MOJHOCThIO ACHBL. B ciydae
BO3HMKHOBEHHUS PAa3HOUYTEHHWU B TOJKOBAaHUM MOJOKEeHUN HacTosero loroBopa CTopoHBI
OyayT pyKOBOJACTBOBATHCS TEKCTOM HA PYCCKOM SI3bIKE.

26.6. CornacHo HacrosimeMmy NyHKTY, KiHMeHT cBOOOJHO, OCO3HAHHO, TIO CBOEH BOJIE JA€T CBOE
corjacue, TNpU3HAeT W TMOATBEPXKAAET, YTO B cllyyae OOHOBJIEHHS, W3MEHEHHUS W/WIH
nornoiHeHus Hacrosero JloroBopa 6aHkoBckux ycnyr, Tapu¢oB, MHBIX aKTOB/JOKYMEHTOB
banka, B Tom unciie Cornacus cyObeKTa epcoHaIbHBIX JAHHBIX Ha COOP, 00pabOTKy, mepeaaqay
€ro MepCoHaIbHBIX JAHHBIX, KXKIbIN nocieayronuii Bxo Kiinenta B MOOHIIbHOE IPUIIOKEHUE,
B cuctemy J1bO (¢ ucrnofb30BaHUEM CPEICTB ayTeHTU(PUKALUN/ U HTUUKALINH, ITEKTPOHHON
HOJUCH, aBTOPU3alWM), sBIsieTcs akmentoM KimeHta (IpHHATHEM, TPUCOCIWHEHUEM,
MOJMMCAaHNEM) COOTBETCTBYIOIIUX OOHOBJIICHMN, W3MEHEHWW W/WIW JONOJHCHWH, a
COOTBETCTBYIOLIEee cornacue Knuenra cunraercs nojrydeHHbIM baHkoM.

26.7. Bce mpwiiokeHus1, 3asBKH, 3asBJIEHUS, aHKETHI, MpaBWIa, MMOJUTHKH, corjamieHus, Tapudbr
baHka, 13MEHEeHUsT W/UiIU JIOTNOJIHEHHs], OOHOBJIEHUS K HacToseMy J[oroBopy sBISIIOTCS €ro
HEOTHEMJIEMON 4aCTBIO.

26.8. KiineHT coruiaceH ¢ TeM, 4TO yAaJeHue YYeTHOH 3alucy B MOOMIIBHOM IIPUIJIOKEHUH BO3MOKHO

TOJIBKO MpH (U3NYECKOM OOpalleHMM B OTxAeneHue baHka M 3aloJHEHHs COOTBETCTBYIOIIETO

zagBneHus. Mudopmarus o Kinnenre B 11000M cityyae XpaHUTCS B TEUEHUH OTIPEICIIEHHOIO BPEMEHU

CO BPEMEHH 1101a4M 3asBJIEHHSI B COOTBETCTBUU C HOpMAaTUBHO-NpaBoBbiMK akTamMu HBKP.

BAHK K/IMEHT*

OAO «ABbank»

720040, r.bumkex, yn.Jlorsunenko, 14
Tenedon: +996 (312) 680000

®axc: +996 (312) 665403

Dnektponnas mouta: office@ab.kg
WnrepHer-caiit: http://www.abank.kg
WHH: 01803199710084

JlaTa mepBUYHON roCyAapCTBEHHOMN
peructpanuu: 18.03.1997r.
Perucrpanunonnsiii Homep: 508-3301-OA0

#¢], KIMEHT OAO «<ABAHK>», 1O AKIENITOBAHMS (IOANVCAHMST) HACTOSIIIE
NYBJAUYHOM  O®EPTHI MOATBEPKIAIO, YTO CAMOCTOSITEJBHO
O3HAKOMMUJICS Cco BCEMHU YCJIOBUSIMU HWKEYKA3AHHBIX
JOKYMEHTOB/MPWJIOKEHMI, PASMEIIEHHBIX HA  O®UIHMAJILHOM
WUHTEPHET-CAUTE OAO «ABAHK», B CHCTEMAX JBO, SIBJISIIOIIAXCS
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HEOTBEMJIEMOM YACTBIO JOT'OBOPA BAHKOBCKHX YCIJIYI, A TAKXE
HOATBEPXIAIO, YTO OHU U3JIOKEHBI ITPEJEJBHO SACHO U JOCTYIIHO JIA
BOCHIPUATHUA U TIOHUMAHUS, IIOJTHOCTBHIO HOHATHBI U COT'VIACEH C HUMM,
AKLEIITOBAJI UX:

— [lybonuunas odepra Ha 3axmoueHue JloroBopa mnpeaocTaBieHHs OaHKOBCKHX —YCIYT

WHIUBHAYyTbHBIM npeanpuHumaTessivy OAO «Abank»;

— Tapudsr banka (ccpika);

— YcnoBusi/mapaMeTpsl JeTIO3UTHBIX U HHBIX TPOXyKTOB/ycayr banka (ccpiika);

- Mudopmanus mis noms3osatens 1bO (ccbuika);

- [omuTtnka KOHpHUIESHIHATHHOCTH, ¢ TUIOBOU (opmoii Cormacusi cyObeKTa MepCOHAIBHBIX

JAHHBIX Ha cOOp M 00pabOTKy €ro MepCOHANBHBIX IAaHHBIX (CCHLIKA).

[IpaBuna, HHCTPYKIIMH, PyKOBOJICTBA/MH(POPMALUS IO TOPrOBOMY IKBAUPHUHTY (CCBHLIKA)
[IpaBuna, HHCTPYKIMH, pyKOBOIcTBa/MH(popMalus o MHTepHEeT-0aHKUHTY (CChUIKA)
- Jloxymentel/Matepuansl banka, pazMerieHHbie Ha 0(DUIIMAIBHOM WHTEpHET-caiiTe banka.
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1. JIumurtsl

nmo

IMPUJIOKEHUE 1
k [Tyonuanoit odepre Ha 3aKTOYeHNE

JloroBopa 6aHKOBCKOIO 00CTyKUBaHUS
HHIUBUAYAJIBHOTI'O NPCANIPUHUMATECIIA B

OAO «AbBauk»

Onepamm U JJUMHUTHBI:

HHAUMBUAYAJBHBIM TPCANIPUHHMATECIAM TIPHA I/IJIeHTI/I(l)I/IKaIII/II/I u

Bepu(puUKAMM B YIAJECHHOM peKHME IOCPEeACTBOM TIOCYAApPCTBEHHBIX CHCTEM C
BbIpY4KoOii 32 12 MecsiueB:

JIumut

JUTSI DJIEKTPOHHOTO JUTSL OTPaHUICHHOTO
KOIIEJIbKA (G YHKIIMOHAJEHOTO

0OaHKOBCKOI'O cYera
1 000 000 comoB 8 000 000 comoB
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[MPUJIOXEHUE 2 [TpumMepHbIe cXeMbl KOHBEPTAIMA U3 OJJHON BAIIOTHI B APYT'YIO

[Tpu mpoBeneHUU TpPaHCTPAHUYHBIX ONEpAIMid C HMCIIOJIB30BAHHEM OAHKOBCKMX IUIATEKHBIX KapT
MEXIyHApOAHbIX IuIaTeXHbIX cucreM (manee MIIC) "MasterCard, VISA", HamuoHampHOU
marexxHoit cucreMbl Kbipreisckoil Pecnyonuku (nanee HIIC) DJIKAPT, smutupyembie OAO

"Abank" pacueTs! ocymecTBistores 1o Kypcy MIIC.

ITo Tapudam OAO "Abank" Taxke no rapudam MIIC, HIIC npu coBepiiennn onepanuii ¢ yaacTuemM
HECKOJIbKUX BaJIIOT (KOHBepTanus BamtoT) mo miarexHeiM kapram MIIC, HIIC kommuccus He

npenycmotpena u cocrasisieT 0,00% oT cyMMBbI onepauu.

(3a omepanuio Mo oOMeHy BaIIOT, MYJIbTUILUIUKATOP U T.J. COTJIACHO JOTOBOPY MEXAY KIMEHTOM U

6aHKoOM 110 Tapuam 6aHKa KOMHUCCHs HE MPEAYyCMOTpPEHA)

[Tpumepnsbie cxembl koHBepTanuu o kapram MIIC, HIIC smutupyembie OAO "Abank":
O6mennsbrit kype MIIC (ycnoBHO)

1y.e. =460,00 Tenre

1 y.e. 96,0085 py6neit

1y.e. 79,00 com

O6mennbIi kypc OAO "Abank" (ycioBHO)

1y.e. =79,60 comoB Ha MOMEHT OJIOKUPOBKHU CPEICTB.

1y.e. 86,50 cOMOB Ha MOMEHT CIHCAHUE JACHEKHBIX CPEICTB C OAHKOBCKOTO CUeTa
Ipumep 1. Onepanus B 3apy0eKHbIX HHTEPHET-Mara3uHax

IToxynka/omiaTa ToBapoB/ycIyr B 3apyOeKHbIX MHTEPHET-Mara3uHax ¢ UCIOJIb30BaHUEM KapThl
MIIC na cymmy 150 000 Tenre

1) Ecniu 6GankoBckuit cuet oTKphIT Bantote Aosutap CIIA:
TO TPH MPOBEACHUU JAHHOU ONEpaIiuy MIPOUCXOIUT CIEYIOIIEe:

- MIIC : 150 000 tenre /460 Tenre = 326,09 nommap CIIA
- KoMMepueckuii 6ank 3a0nokupyet 326,09 nonnap CHIA Ha 6GaHKOBCKOM cyeTe.

B nocnenyromem 326,09 nomnap CILIA cnumiercst co cueTa KJIuMeHTa.
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2) Ecnu GaHKOBCKHUI CHET OTKPHIT B BAIIOTE COM

TO MPH MPOBEACHUY JTAHHOMK ONepaIiiy MPOUCXOIUT CIIE/YIOMIEe:

- MIIC: 150 000 tenre /460 Tenre = 326,09 nomnap CILIA

- KOMMEpYeCKHil OaHK:

3a010KHpyeT Ha OAaHKOBCKOM cueta 25956,764 (326,09 nommap CILHA * 79,60 com);

IIpY POBEJIEHUHU PACYETOB U U3MEHEHUS Kypca CIUIIET ¢ 0aHKoBckoro cuera 28206,78
com (326,09 mommap CIIA * 86,50 com)

pasnuna cocraBut 2250,02 coMoB Tak Kak Kypc baHka B JileHb clicaHuUs OTIIMYAETCs OT Kypca B
JIeHb OJIOKUPOBKH

IIpumep 2. Omnepamusi B marazunax (TCII), pasmemienubix Ha Tepputopun KeIpruizckoii
PecnyOsiukn

[Tokynka/omuiata ToBapoB/ycayr B comax ¢ ucrnoib3oBanueM kaptel MIIC, HIIC, cuer xotopoii
OTKPBIT B HTHOCTPaHHOU BayiroTe Ha cymMy 1600 com

1) Ecnu nmarex nposeneH depe3 POS-tepmunan "cBoero" koMmMepueckoro OaHka, To OaHK C
KOHBEPTUPYET 10 YCTAaHOBJICHHOMY 0OMEeHHOMY Kypcy B cucteme I111.

KOMMepUeckuii 6aHk cnumieT co cuera kireHTa 20,10 gomrap CHIA (1600 comos/79,60)
2) Ecnu nmaTex mpoBeieH B CETH APYroro KOMMEpUYECKoro OaHka.

-MIIC: 1600 com /79,00=20,25 nommap CILIA

- KoMmMepueckuii 6ank 3abmokupyet 20,25 nomtap CIIIA

B nocnenyromem 20,25 nosutap CHIA cnimmiercs co cuera KIMEHTa.

Ipumep 3. [denexnsblii nepesoa (P2P nepeson) B pazmepe 100 000 py6.ieii ¢ Poccuniickoii
®enepanun ¢ kaprbl MIIC, HIIC Ha cyeT B KbIPIbI3CKMX COMAaX:

-MIIC: 100 000 py6mneii /96,085=1041,57 nomnap CLLIA.

-KoMMepueckuil 6ank 3aunciauT Ha cuet 90095,80 comon (1041,57 nonmnap CILLIA *86,50 com)
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