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ITPUJIOZKEHIE 1........ccooiiiiiiiiiiiiiii i st bbbt b 70

1. OBIIUE ITOJIOXXEHUA

1.1. B coorBercTBHH ¢ YacThiO 2 ctathu 398, yacthio 2 ctathu 393, yacthio 1 ctatbu 394, crarhbsaMu

1.2

1.3

1.4

1.5

1.6

1.7

386, 395, 399, 402 I'paxxmanckoro koaekca Keipreizckoit PecnyOnuku Hacrosimas [Tyonnanas
opepra (mpemnoxkenue) Ha 3akiaroueHue JloroBopa mpeaoCTaBiCHHs OAHKOBCKUX YCIYT
uHIUBHyaTbHBIM nipennpuaumMaresisiMm OAO «Abanky» (manee — [ly6numunas odepTa) sBiseTcs
opuIMaTbHEIM TpeiokeHrneM Kiuentam 3akimounth ¢ bankom JloroBop mpemocTaBiieHUs
0aHKOBCKHUX yCIIYT WHAWBHAYyalIbHBIM Tpeanpunumatesisim OAO «Abank» (manee — JloroBop
0aHKOBCKUX YCIyr wid JloroBop) Ha YCIOBHUSIX, HW)KEYKa3aHHBIX B Hacroseil [lyOmuanoii
odepre.

Hacrosimas Ilyonuunas odepra Ha 3akimroueHue JloroBopa OaHKOBCKHMX YCIYr YTBEpXKIeHa

bankom B cranmapTHO#l (THMOBOW) (opme, eauHa s BceX KIMEHTOB M HE TMOIJICKUT

U3MEHEHHI0 CO CcTOpoHbl KimeHra, pa3memiaercs Ha oduuuanbHOM HHTEpHeET-caiite banka:

https://www.ab.kg, B cuctemax JIbO.

C uenpto 3aximouyeHus JloroBopa OaHKOBCKMX YCIYT Ha YCIOBHUSX, INPEIyCMOTPEHHBIX

Hacrosimiedt [lyOmuunoit odeproii, KinmeHT moaHOCThIO M 0€30rOBOPOYHO TMPUHHUMAECT

(akuenTyet) Hactosyto [lyonuunyro odepry.

Axnent Hactosimei [lyOmuunoii odepThl o3HayaeT 3akimtoueHue (moamucanue) KimeHntom

JloroBopa 0aHKOBCKHX YCIYT, TIPUCOEIMHEHNUE, MTOJTHOE corjiacue u npuHartue Kimentom Bcex

ycJI0BHM HacTosmero JloroBopa 6aHKOBCKHUX YCIYT 0€3 KaKNX-JIH00 U3bATHI WM OTPaHUYCHHM,

pasMenéHHBIX Ha oduIuans,HOM HHTEepHeT-caiite banka: https:/www.ab.kg/ B cucremax

JABbO/MoOUITEHOM TTPUIIOKEHUH.

JloroBop 0GaHKOBCKHX YCIYT CUHMTAETCs 3aKIIOUEHHBIM (MOAMUCAHHBIM) Mexny KimeHtoMm u

baHkoM, 1 BCTYNHUBIINM B IOpUIWYECKYIO CHITY/IEHCTBHE, TTyTeM akienTa KiimenToM HacTosmen

[TyGnuuHO# oepThl OAHUM (WM B COBOKYITHOCTH) U3 CIEIYIOIIUX CIIOCOOOB:

— npu ymyHOM TipucyTcTBuM Kimenra B opucax banka/arenToB banka - myTem moamucanus
KinentoM  COOCTBEHHOPYYHOH  MOAMHMCHIO, JMOO  aHAJOrOM  COOCTBEHHOPYYHOU
noanucu/rpadpudeckoit moanucbio KimeHra Ha IutaHmieTe CTUIYCOM, W/WIIM 3JIEKTPOHHOU
MOJANUCHI0 3asiBICHUS-aHKEThl Ha 3akitoueHue JloroBopa mpenocTaBiieHUs OaHKOBCKUX
yCIIyr UHIAUBUAYanbHbIM npeanpuHumarensiMm OAO “Abank” (nanee — 3asiBlIeHHUE-aHKETA)
mo (opme, yTBep)KIeHHOUW baHKOM, SBISIOMICHCS HEOTHEMJIEMOW YacThIO HACTOSIIETO
JloroBopa; n/uau

— yJaJeHHBIM (IMCTAaHLMOHHBIM) crlocoboMm Oe3 muuHoro mpucyrcTBus Kiuenra B oducax
banka (B ToM umcie B ciaydae uaeHTudukanuu/Bepupukanuu KnweHTa B ygaJeHHOM
pexxnme) - myreMm noanucanus (akuenta) Knuentom Hacrosimieii [Tyonmanoit odeptst banka
C HCIIOJIb30BAHKUEM 3JICKTPOHHOI MOANMCH B MOOUIILHOM NpuiiokeHuH banka /mocpeactsom
Bxoma B cucremy JIBO/MoOwnpHOE  TPWIOKEHHWE C  TOMOIINBI  CPEACTB
ayTeHTHUKAI/UACHTUUKAITIN, aBTOPU3AITIH.

3asiBIeHHEe-aHKETA 3aOTHSAETCS U MOAMUCHIBaeTCsl KITMEHTOM B IBYX dK3eMILIsIpax B OyMaKHOH

dbopme, ouH SK3EMIUIP ocTaeTcsi B baHke, BTOpoii 3K3eMIuIsap, ¢ OTMETKOM baHka o mpuHATHH,

nepenaercsi KimeHTy W sBISETCS MOKYMEHTOM/AOKAa3aTelIbCTBOM, IOATBEPIKIAIONIUM (aKT
3aKmoueHus: (moamucaHus) Hactosimero JloroBopa OaHkoBckux yciyr. B cmydasx,

YCTaHOBJICHHBIX bBaHKOM, 3amojHEHHE W TOJNMUCaHHe 3asiBIICHUS-aHKEThI OCYIIECTBISETCS B

3JIeKTpOHHOU (popme ¢ monnucanneM KimeHTOM MOCpeaCcTBOM aHajlora COOCTBEHHOPYYHOM

noanucu/rpagpudeckoil moanucu KimeHTa Ha IUIAHIIETE CTUIIYCOM, W/MIM 3JIEKTPOHHOM

MOJIITUCH.

AxuenTt  (3akmoueHue) — Hacrosimero  JloroBopa = OaHKOBCKMX — yCIOyr  yAaJ€HHBIM

(IMCTaHIIMOHHBIM) CITOcOOOM 03 JMYHOTO MPUCYTCTBUA KiMeHTa cuuTaercs COBEpIICHHBIM

Knuenrom u nonyueHHbsIM baHkoM ¢ MOMeHTa ycTaHOBKH (ckaunBaHus) KiimeHToM MOOMIBHOTO
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npwioxenus banka, Bxona (peructpanuu/moarsepxkacHus) Kimmenra B MOOUIIbHOE TPUITOKEHUE
Bbanka, B cucTtemax ynajaeHHOTO TUCTaHIIMOHHOTO oOcmykuBaHusi banka (B cucremax J[bO), B
TOM qucle c HCIIOJIb30BAHUEM JNEKTPOHHOU MOJIIUCH, CpEICTB
ayTeHTU(UKAIMH/ USHTUPUKALINH, aBTOpU3AIUH, OroMeTpuuecKoin uAcHTUpUKAIIH
(ormeuatok maneia, Face ID) w/mnm wHBIX HIeHTH(PHUKATOPOB, HAMpPaBICHHBIX MO SMS-
COOOINEHUIO/HA aJIpeC DJIEKTPOHHOW IMOYTHI W/WIM TO WHBIM pekBm3uTaMm KiueHTa, w/wim
BBOJIMMBIE UM B MOOMJIBHOM TIPHUJIOKEHHUH/CEPBUCAX W/UITN B MHBIX (pyHKITMOHANax cuctem J1bO.

1.8. KnuenT mnpusHaer, corniamiaercss M MOATBEp)kKaaer, yTo Hacrtosamas IlyOnuunas odepra u

cooTBeTcTBeHHO JloroBop OaHKOBCKMX yciayr (B (opMe dJIEKTPOHHOTO JOKYMEHTA),

NOJNHMCAaHHBIA (akuenToBaHHBIH) KiumeHrom B mopsjake/criocoboM, MPEeIyCMOTPEHHOM B

[Iybnmuunoit  odepre, ¢ HCMOIB30BAHUEM JJICKTPOHHOW TOANMMCH, W/WIM  aHajora

COOCTBEHHOPYYHOH moanucu/rpaduueckoit noanucu KireHTta Ha muaHIIeTe CTHIIYCOM JHO0 ¢

HCIIOJIb30BAaHUEM CpPEJCTB ayTeHTU(UKAIMU/UASHTU(UKALNY, MPU3HACTCS PaBHO3HAYHBIM

JOKYMEHTY Ha OyMa)KHOM HOCHTEJNE, MOJIMCAHHOMY COOCTBEHHOPYYHOH monmnuchio Kimenra

(v/mm 3aBEepeHHOMY Te4aThio (TIPHU HAIMYWHN)), Kak eciu Obl KimneHt oOpatwiics B bank inano

3a 3aKJIIOYCHUEM aHAJIOTUYHBIX JIOTOBOPOB/COTJIALICHUN B YCTAHOBICHHOM MOPSKE.

bankoBckue yciyru mo JloroBopy 0aHKOBCKHMX yCIyT mpenocTaBisitorcs KineHTy Toapko mpu

YCIIOBUU YCTICIITHOTO IPOXOXKACHUS HATIeXKaIel TpoBepKu/peructparnuu Kirenra, B ToM yucie

npoueaypsl uaeHTuguKanuu 1 Bepudukanuu KinueHra B ylajieHHOM pekHUMe, a TaKkkKe Mociie

npenocTasieHust KinmeHToM BceX JOKYMEHTOB H/HITU CBEICHUH, HEOOXOIUMBIX JIIs1 0AHKOBCKOTO
o0ciyXMBaHUS B COOTBETCTBUU C TpeOOBaHUSAMU 3aKkoHOAaTeIbCTBA Kbipreizckoit Pecybnuku,

HacTosmiero JloroBopa OaHKOBCKMX YCIYr, BHYTPEHHHMH akTaMd baHka, mpaBHIIaMu

(ycnoBUsMHU) HAIIMOHAJIBHBIX W/UIIH MEXTyHAPOAHBIX MJIATEKHBIX CHCTEM.

1.10. Bepcun Hactosimiert [lyOnnyHOM oQepThl akTyaldbHbIE Ha KaXIyl0 [aTy, XpaHATCS B
JJIEKTPOHHOM BHJE€ B CIEHMAaJBHOM pasjene Ha odulMaIbHOM HHTEpHeT-caiite banka:
https://www.ab.kg.

1.11. AknenroBaB Ilyonuunyro odepry, KiaumeHT mnoaTBepkmaer, 9To €O BCEMH YCIOBHIMU
Hacrosmero /loroBopa GaHkoBckux ycnyr, ¢ Tapudamu banka, popmoit Cornacusi cyObekTa
MEPCOHANBHBIX JTAaHHBIX Ha cOop, 00paboOTKy, mepeaady ero NepCoHaNbHBIX JaHHBIX U MHBIMU
nyOIMYHO pa3MeNIeHHBIMU JOKYMEHTamu/MaTepuanamu baHka O3HAKOMIIEH, OHU TOHSTHBI U
COIJIaceH C HHUMH, a TaKXe OCBEJOMJIEH O HEOOXOIMMOCTH CaMOCTOSITEIbHOTO PETYJISPHOIO
OTCIIC)KMBAHMS, O3HAKOMJICHHSI M M3Y4YCHHs] WX W3MEHEHUH, OOHOBIEHUN Ha O(pUIIMATHLHOM
uHTepHeT-caiite banka, B cuctemax J[bO banka/MOOWIRHOM TPWIOKEHUW W/UIU B oduce
banka/arentoB banka.

1.12. Bo BceM ocrajgpbHOM, 4TO HE TpeaycMOTpeHo Hacrtosmed [Iyonmmunoi odeproii, JloroBopom
06aHKOBCKUX yciyr, CTOpOHBI PYKOBOACTBYIOTCS 3aKOHOaTeIbCTBOM KbIproi3ckoii PecryOimkwy,
IIPpaBUJIaMU/yCIIOBUSIMU IIIATEXKHBIX CUCTEM, JOKYMEHTaMu/MaTepuanamMu banka, pa3mMenieHHbIX
Ha oQHIMaTbHOM HHTepHeT-caiiTe banka: https://www.ab.kg, nHbopMaMoOHHBIX CTEHAX W/ UK
B CHCTEMax yAaJICHHOTO IMCTAaHIIMOHHOTO 00cmyxuBanus banka (cucremax JIbO), B Tom umcie
B MOOMJIBHOM TIPHIIOKEeHNU baHka.

1.9

2. 10I'OBOP BAHKOBCKHUX YCJIYT
2.1.CTOPOHBI 1OT'OBOPA BAHKOBCKHUX YCJYT

2.1.1 OrTkpbiTOe aKkuuoHepHoe o0mecTB0 «Abank» (umeHyemoe najsee - baHk),
OCYIIECCTBIISIONUN OaHKOBCKYIO JESATEIILHOCTh HAa OCHOBAaHWUM BbIIaHHOW HarmoHambHBIM
6ankoM Keipreickoit PecnyOnmuku mmnen3uun Ne(048 Ha mpaBo TpoBeneHHS OaHKOBCKHUX
OIlepaLtii, C OAHOU CTOPOHBI, U

2.1.2 KuaueHT, B TUIIE TIOANMMCABIIETO COOCTBEHHOPYYHO (B TOM YHCJIE C UCITOJIb30BAaHUEM aHaJIoTa
COOCTBEHHOPYYHOW MOAMHCH/JCKTPOHHOW TIOANMUCH) 3asBICHUE-aHKETy Ha 3aKIIOYCHHE
JloroBopa npenocTtaBieHusi 0aHKOBCKHX YCIyr MHAWBHUIYaJIbHBIM NpeAnpuHumatensMm banka,
W/UaM B JIMIE, MOANHMCABIIETO (aknenToBaBinero) Hactosmyr Ilyonmunyio Odepty ¢
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WCIIOJIb30BAaHUEM DJICKTPOHHOM MOAMHICH/CPEAICTB ayTeHTH(PUKAINH/UACHTHU(UKAIIIN TIPH BXOJIC
(perucTpanuu/moATBEpKACHUM) B MoOWIbHOe mnpuioxkeHue banka/cuctemy JABO, ¢ npyroii
CTOPOHBI,

2.1.3 Ilpu coBMECTHOM YyIOMHMHAHUU, UMEHYEMBbIE ajnee — CTOPOHBI, 110 OTAENbHOCTH — CTOpOHa,
3aKIIIOYMIM  HacTosmui JloroBop mnpenocTaBieHHs OAHKOBCKUX YCIYI HWHAMBUIYalIbHBIM
npennpuauMarensiMm OAO “Abank” (uMeHyeMmbll nanee — Jloropop 0aHKOBCKHX YCJIYyTr MJIH
JloroBop) Ha HIKEN3I0KEHHBIX YCIOBHSIX.

3.JIPEAMET JOI'OBOPA BAHKOBCKHUX YCJIYT

3.1. Hacrosmmii [/loroBop 0aHKOBCKUX YCIYr perjaMeHTHUPYET/perylupyer yCJIOBHS U TOPSIOK
npenocraBieHus KiaueHTy OaHKOBCKOTO OOCTY>KHMBAaHHS MO CIEAYIONIUM BHUAAM (TIEPEUYHIO)
0aHKOBCKUX/IMCTAHIIMOHHBIX YCIYT /WM OAaHKOBCKUX MPOJYKTOB:

3.2

OTKpBITHE, BeACHHUE/00CTyKUBAaHUE, 3aKPbITUE OAHKOBCKHUX CYETOB, B TOM YHCJIE CPOYHBIX
BKJIQJIOB (JICTIO3UTOB), KAPT-CUETOB, CUETOB (JICTIO3UTORB) 10 BOCTPEOOBAHMS, 00C3TMICHHBIX
Metaunueckux cuetoB (OMC) U UHBIX CUETOB;

BBINYCK U 00CTyKUBaHUE OAHKOBCKHX IIATEKHBIX KapT, B TOM YUCJI€ BUPTYaIbHON KapThl;
NIPEOCTaBICHUE B apeHIy Ce(POBBIX siueek (MHAMBUAYAIbHBIX OaHKOBCKUX CEH(OB);
MOJKJIIOYEHHE K IUCTAaHIIMOHHOMY OaHKOBcKoMy obOcmyxuBanuto ([bO), mpenocraBnenue
YAQICHHOTO/ AUCTAHITMOHHOTO OOCITYKUBaHHUS;

noakoueHue Kk yenyre CMC-omnogenienue o kapre (yciayra moJkJII04aeTcs Mo MNpeaoniare)
NPEJOCTaBIEHUE JIOCTyIla K CEpBHCaM IO MPEJOCTaBICHUIO TOCYAAPCTBEHHBIX U
MYHHULIMIAIBHBIX YCIYT, CEPBUCOB B J3JIEKTPOHHOU Qopme U HUDPOBBIX JTOKYMEHTOB
MOCPEACTBOM TOCYAAPCTBEHHBIX WH(GOPMAIIMOHHBIX CHCTEM, B CIIy4asiX, IPEIyCMOTPEHHBIX
3aKoHOMaTenbCcTBOM — KbIprbisckoit — PecmyOmmku,  HactostmuM — JloroBopoMm  w/umm
COOTBETCTBYIOIIMMH JOTOBOPHBIMHU COTJTANIICHUSMU;

MOOWIBHBIN SKBAUPHUHT (B CTydae TEXHUYECKOH/(DYHKIIMOHATLHON peaii3aliii CEPBUCA);
pacyeTHO-KaccoBOE 0OCITyKUBaHUE,

MOJIKJIFOUEHUE K UHTEPHET-0aHKUHTY;

MOAKII0ueHue U o0caykuBanue POS-TepMuHana/ToproBelii 5KBaWpHHT;

MpOBEACHUE  OAHKOBCKUX  OMEPAlMi/TpaH3aKIMA  W/WIM  CHCJIOK, CBSI3aHHBIX  C
MPEIOCTABIICHUEM BBIIIECYKA3aHHBIX YCIYr, B TOM 4YHUCJIE 4Yepe3 CHUCTEMY VYAaJCHHOTO
JTUCTAaHIIMOHHOTO oOciyxuBanus (cucteM JIBO) W  HWHCTPYMEHTHI JTUCTAHIIMOHHOTO
00CITy>)KUBaHHUS;

MPEIOCTABIEHNE WHBIX OAHKOBCKUX YCIYr W/WiIM OaHKOBCKHX MPOJIYKTOB, IJIATEKHBIX
U POBBIX/3MEKTPOHHBIX U HHBIX YCIYT COTJIACHO HacTosmero JloroBopa GaHKOBCKUX YCIIYT,
OTIENbHBIX JI0TOBOpPOB/coriamieHuii, 3akimoueHHbIXx ¢ Knmnenrom, Tapudos, BHYTpeHHHX
akToB banka, 3akoHonatenscTBa Kpiproisckoii PecryOmnuku, myOnu4HbIX odept, npaBuiIaMu
(YCToBUSIMHM) TIIATSKHBIX CUCTEM, GyHKIIHMOHAA cucTeM JIBO/MOOMIBHOTO MPUITOKCHHS.

[IpenocraBnenue GaHKOBCKUX YCIYT, IPOJYKTOB, COBEPIICHHE OAHKOBCKUX OMNEPAIHii/CIEINOK,
HE BKJIFOUEHHBIX B HAaCTOAIUHI Jl0oroBop 6aHKOBCKUX YCIIYT, MOTYT PETYJIUPOBATHCS OTAEIbHBIMU
JIOTOBOPaMHU, COTJIAIICHUSIMH, TyOJIMYHOM 0(epTOoi, MpaBHIaMH W/WIN YCIOBUSIMH OaHKOBCKOTO
0OCIIy’)KUBaHUs, 3aKJIIOYCHHBIMH/YCTAHOBIEHHBIMU Kak [0, TaKk M IOCIE 3aKIIOYCHHS
(moanucanus) Knuentom Hactosiero JJoroBopa 6aHKOBCKUX YCITYT.

4. TEPMHUHBI U OITPEJAEJIEHUSA, IPUMEHSAEMBIE B 1OT'OBOPE
BAHKOBCKHX YCJOYT

4.1. ABTopu3aumMs — TIpOBEepKa © TMOATBepxkAcHHE TmpaB Kimenra (monp3oBaTeNs) Ha

OCYIIIECTBJICHUE TpaH3aKLUUW, MPOBOJMMAs B TOYKE OOCIYKUBAaHUS, PE3yJbTaTOM KOTOPOI
Oyzer paspelieHue Wiy 3anper onepauuii Knuenra (Hampumep, coBeplIeHHE OIJIATHl YCIYT,
riatexa, rnepeBoja, oOMEHa BajlOT, KYIUIM-TIPOAAXKH, MOJyYE€HHE HAJIMYHBIX, JOCTYI K

pecypcam/cepBrcaM WM CITy:K0am);
4.2. Axmnent — otBer KnmeHTta o mosiHOM U G€30rOBOPOYHOM MPUHATUU (O CBOEM COIJIACHH, O
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4.3.

4.4.

4.5.

4.6.

4.7.

3aKJIIOYEHUU/TIOANMCAHUN, B TOM YHCIE MyTeM NPHUCOCAMHEHHUs) YCJIOBUW HacTOsIICH
[TyGnuuno# odepTsl, JloroBopa 6aHKOBCKUX YCIIYT IIOCPEACTBOM COBEPILICHHM NEHCTBHIA U/WIH
BBIOOpa crmocoba akIenTa, omnpeneieHHbXx B HacTosmed [lyomuunoit odepre/JoroBope
OaHKOBCKMX ychyr. B memsx akmnenTa, moanucanus/3akimtoueHus KimeHTOM HacTosien
[Ty6muanoit oeptsl, [loroBopa 6aHKOBCKUX yCyT, 3asiBJICHUS-aHKETHI, COTJIACHS W/WUJIH HHBIX
JIOKYMEHTOB, B TOM YHCIIE 3JIEKTPOHHOTO JAOKyMeHTa (MH(OpMAIUU B AJIEKTPOHHOU (hopme),
Knuent  pgomkeH  uX  MOANUCAaTh  COOCTBEHHOPYYHOW  TOJNHMCHIO,  W/UIU B
orpeeIeHHOM/YCTaHOBIIEHHOM BaHKOM TOpsAKe MOAMHCATh MOCPEACTBOM HCIIOb30BAHHMS
AQHAJIOTOB COOCTBEHHOPYYHOM MOAMHUCH, K KOTOPBIM OTHOCSITCS, HO HEOIPAaHUYMBAIOTCS
MEPEUYUCIICHHBIM: Tpaduueckas moanuch KiMeHTa Ha IUIAHIIETe CTHIYCOM, JJICKTPOHHAsS
MOJMKCKH/TIPOCTAsT  DJIEKTPOHHAS TOJIUCh, CPEACTBA ayTeHTH(UKAIMU/UACHTU(UKAIUH,
ABTOpHU3AIMU, JOCTYMa, B TOM 4Mcie akienT KineHTa HOKYMEHTOB CUMTACTCS/TMPHU3HACTCS
MOJITBEP K IEHHBIM/ IO caHHbIM KilneHToM 1 nosydeHHbIM baHkoM B citydae mocie1yromnero
BXOJa B  MOOWIbHOE  MNpWIOKeHHe  (W/unM B UHYIO  HHGOPMAIMOHHYIO
CHUCTEMY/yCTPONCTBO/CEPBUC) W €ro HCIOJb30BaHHE, C IIOMOIIBIO BBOJA/TIPUMEHEHUS
KnueHToM »51IeKTpOHHON TOMNMUCH, KOJA, JOTHHA, MAapoJis, CPEICTB OHOMETPUYECKOH
uneHTudukanuu/ayreHTuguKanuu (otrneyaTtok manbia, Face ID w T..), w/mnm HMHBIX
UJICHTU(PHUKATOPOB, SKBHUBAJCHTHBIX CPEJICTB/CIOCOOOB ayTeHTH(PHUKAIMN/UACHTUDUKAIIIH,
apTopuzanun Knuenra;

AyTeHTHQUKanMsa — mporeaypa (crmocod) YCTaHOBKM MOJUIMHHOCTH Ju4yHOCTH Kimenra,
nyTeM MIPOBEPKU, oIpeaeneHus u/unu COTIOCTaBJICHUS XapaKTePUCTHK
PEIbIBICHHOTO/IPUMEHEHHOTO uaeHTH(UKATOpA, Cpe/CTB
ayTeHTHUKAITUU/UASHTA(HUKAITMN, aBTOpU3anuu (BBom/ucronb3oBanue PIN-koma, snoruna,
napoysi, KoJga W/WaM KoJa TOATBEPXKIACHUS, CPEICTB OWOMETpUYECKOW HWACHTH(DUKAIIH
(ormeuaTok maneiia, Face ID m T.1.), HOMepa KapThl, IEPCOHAIBHOTO UACHTHU(UKAITMOHHOTO
HOMEpa, KOJOBOTO CIIOBA WJIM WHBIX IKBUBAJICHTHBIX CPEICTB/UACHTU(PUKATOPOB (CIIOCOOOB,
KOJIOB) 3aIllUThl, JOCTyMa), TOATBEPKIAIOMIET0, YTO PaCHOPsHKEHHE/COTIacue  JaHO
YIIOJTHOMOYEHHBIM Ha 3TO JIUIIOM W/WJIH MOANKUCAHO UM,

bankoBcknil BKJIaA (IE€NMO3UT) — JECHEKHBIE CPEACTBA B HAIMOHAIBLHOM WM MHOCTPAHHOMN
BaJiOTe, pasmemaembie Kimentamu B baHke B 1ensx XpaHeHHs, Ha CpOK JuOO [0
BOCTpeOOBaHMsI, MO0 70 HACTYIUICHHS (HE HACTYIUICHHsI) OINPEACICHHOTO B 3aKIIFOYCHHOM
JIOTOBOPE 00CTOSATENHCTBA (COOBITHS);

bankoBckuii 1eHb — pabounii neHp banka, kpome cyOOOTHMX, BOCKPECHBIX M O(PHUIIHATIHLHO
ycTaHOBJIeHHBIX B KbIpreizckoit PecryOnuke mpa3qHUYHBIX JHEH, €CITM UHOE HE YCTAaHOBJICHO
BaHKOM/3aKOHOIATEILCTBOM;

BankoBckuii cyer (majnee — OAHKOBCKHMII CYeT MJIM CYET) — OTO CHOCOO OTpaKEHUS
JIOTOBOPHBIX OTHOLIeHWH Mexay bankom u Knmentom mo mpueMy OaHKOBCKOTO BKIIaja
(memo3uTa) W/WIM TO COBEPIICHHI0O baHKOM omepamuid, CBSI3aHHBIX C OCYIIECTBICHHEM
OaHkoBCcKOro oOcmyxuBaHusi KiueHnra, BKItoyas IUIaTeXeil M pacuyeToB C HCIOIb30BAHUEM
OaHKOBCKMX TUIATEXKHBIX KapT, KapT-cueTa, CUeTa, IUIATeKHBIX W HMHBIX HHCTPYMEHTOB,
JTUCTAaHIIMOHHOTO OO0CIY)KMBAaHUS, MPETYCMOTPEHHBIX HacTOSmMM JloroBopom OaHKOBCKHUX
ycayr, 3akoHoaaTenbcTBOM KoIpreizckoit PecnyOnmukn u mpuMeHsieMbIMH B OaHKOBCKOM
IpaKkTUKEe 00bIYasiMu J1e710Boro obopora. baHkoBckue cuera npeaHazHadeHbI A1 COepeKeHUS
Y HAKOIUICHUS CPEJCTB, MPOBEICHUS TUIATEXKEH U pacyeToB, U MOAPA3IEISIOTCS B TOM YUCIE
Ha!

— pacyeTHbIe (TEKYIINE) CUETa;

— CIeLIUaJIbHBIE CUETa;

— cueTa Mo OAaHKOBCKUM BKJIaJaM (IETIO3UTaM).

baHkoBCKMH OrpaHUYeHHBIH CYeT — BTO CYET C YCTAHOBJIECHHBIMH OTPAHHUYCHUSIMH M
aumuTamu coriacHo [lopsaky waentudukammm u Bepudukamum KimeHTOB, B yJaJeHHOM
peXHuMe, COIVIaCHO HOPMAaTHMBHO-NPaBOBbIM akTaM Keipreizckoir PecnyOnuku, BHYTpeHHUM
aktaM banka.



4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

bankoBckasi miiare:xkHasi kapra (IJIaTeKHasi KapTa, KapTa) — IJIATeKHbIA MHCTPYMEHT,
UCIIOJIb3YEMBI TpPHU TPOBEJIECHUU PACUETOB MPU TMOKYIKE TOBAPOB, YCIYT, MOJYyYECHUU
HaJIMYHBIX JCHET B HAIMOHAJIBHOW W HMHOCTPAHHOM BAJIIOTaX, OCYILIECTBICHHM JCHEKHBIX
MIEPEBOIOB, a TAKXKE JJI pacYeTOB B (hOpME SIIEKTPOHHBIX JICHET Yepe3 TePMUHAIIBI, 0AHKOMATHI
WJIU WHBIC YCTpoMCcTBa (Tepudepuiinbie ycrpoiictsa), cuctem J1bO;

Bbankomar (ATM - Automated teller machine) - anmapatHO-porpaMMHBIN KOMIUIEKC,
npeIHa3HauYeHHBIA JJIs BbIAAYM W/WIM MpHEMa HAJIWYHBIX JCHEKHBIX CPEACTB, MOITYYCHHS
UHPOPMALIMK TI0 COBEPIICHHBIM TPAH3aKIHUSIM H COBEPIICHHUS JPYTHX OIMeparuil c
UCIIOJIb30BaHUEM KapThl WIIH JPYTUX HHCTPYMEHTOB IUCTAHIIMOHHOTO OOCITYKHUBaHHUS.
Benedpuunapublii Baagenen — ¢pusnueckoe(-ue) nmuno(-a), KOTopoe(-bie) B KOHEYHOM UTOTE
("uepe3 MemnouKy BIIAJICHUS M KOHTPOJISA) MPSMO MM KOCBEHHO (Uepe3 TPEThUX JIMI]) BIAJICET
PaBOM COOCTBEHHOCTH WM KOHTponupyeT Kimenra mubo usmdeckoe Iuiio, OT IMEHH WU B
WHTEpecax KOTOPOTO COBEPIASTCS omeparus (CIeka);

baokupoBanue MIaTEKHON KapThl — NPUHATHE baHKOM Mep, IMPUOCTAHABIMBAKOLIIUX WU
MPEKPALIAIOIINX BO3MOKHOCTh MPOBEACHUS KAPTOUHBIX ONEpaINil/TpaH3aKIHi.
Bepuduxanusi — npoueaypa NpPOBEPKH HACHTH(PHUKAIMOHHBIX HaHHBIX Kimenta u (wim)
benedunmapHoro Biaaenpia;

Bkaagumk — 3TO JIMIIO, KOTOPOE BHECIO JCHEXKHYIO CyMMY B BaHK miau Ha UMsI KOTOpPOTO
MOCTYINWJIA JIEHEXHasi cymMMa B baHke OT TpeTbero jmna B paMkax Hacrosmero /loroopa
0OAaHKOBCKHUX YCIYT;

BHocuTesab — NMI10, TOMOJHAONIEE HATMYHBIMU BKJIAJ (JETO3UT) W/MUIU OCYLIECTBIISIOIIEE
OTKPBITHE CPOYHOTO BKJIaJIa (JIEMO3uTa) B MOJIb3y BKitagunka;

Boinucka mo 0aHKOBCKOMY CYeTy/KapT-c4eTy — JOKYMeHT, dopmupyembiii bankom, B
KOTOPOM COJIepKaTCsl JOCTOBEPHBIE CBEJICHHSI 00 ONEpalusiX, COBEPIICHHBIX TI0 OaHKOBCKOMY
cYery, BKJIaAy (Ieno3uTy), KapT-cueTy. BeImucka MOKET OBITh MPEoCTaBIeHa B OyMaKHOM
1100 3IEKTPOHHOM BUJIE;

JloroBop 0aHKOBCKHX YCJYr — HacTosmuid JIoroBop mpemocTaBieHUs OaHKOBCKHUX YCITYT
WHJIUBUIyaJIbHBIM TMpeanpuHuMarensiM banka, 3axmodaemsbiii Knuentom ¢ bankom Ha
YCJIOBHSIX, YCTAaHOBJICHHBIX HacTostien [Iyonmanoit odepToii;

Jepxareab miarexHod kaprbl — Kiuent banka, B TOM uucie YIOJIHOMOYEHHOE
WHJUBHIYAJIbHBIM TPEANPUHUMATENIEM-BIAJEIbIEM CUETa, HMMEIOLIEro IpaBO COBEPIIATH
ONEepaly C UCTIOIB30BAHUEM KapThl HA OCHOBaHUU J0T0BOpa ¢ bankom.

JAucranuuonHoe OaHkoBckoe obciayxuBanue ([IbO) — cmocob mpegocraBieHHs] yCiayr
bankom Ha OCHOBaHHUU PacCIOpsKEHUH, repe1aBacMbIX Knnenrtom,
yaJeHHBIM/TUCTAHIIMOHHBIM ~ CHOCOOOM € KCIOJNBb30BAaHHEM  CHUCTEM  YJAJIEHHOTO
JTUCTAHIIMOHHOTO 0OCITyKUBAaHHUS,

JloBepeHHOe JHI0 — JHUIO, JACHCTBYIOIIEE HA OCHOBAaHUM HOTApUAJIbHO 3aBEPEHHOU
JIOBEPEHHOCTH OT UMEHH, 3a CUET U B NoJib3y Kinenra;

JlokyMeHT, yA0CTOBepPSIIOIIMI JUYHOCTh — 3TO JIOKYMEHT OopuruHai ¢ ¢otorpadueid Ha
OyMa)XHOM HOCUTENle W/WAM JOKyMeHT B mudpoBoM Qopmarte, TNOIYUCHHBIH U3
rOCyIapCTBEHHBIX HMH(DOPMAIIMOHHBIX CHUCTEM, pPaBHO3HAYHBIA 10 IOPUIMYECKON cHiie
OpUTHHAIy Ha OyMaXHOM HOCHUTENE, MPUMEHSIEMBId i TMPOBENCHUS HWACHTHU()UKAIIUN
KJINEHTA;

JokymeHT, ynocroBepsirommii auuHocts (JAYJI) — opurunan nacrnopra/opuruHan Jpyroro
JIOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTh B COOTBETCTBUHU € 3aKOHOATENBCTBOM KbIprui3ckoin
Pecny6iinku Ha OymMa)kHOM HOCHUTENE WX B HU(PPOBOM (opmare, MoTy4YeHHbIH MOCPEeICTBOM
['ocymapcTBeHHOTO TIOpTaia 3JIEKTPOHHBIX YCIYT WM MOOMIBHOTO mpuitoskerus "TyHayK".
Enunas cucrema uaentupuxkannu (ECHU) — 310 aBTOMaTH3upOBaHHasi CUCTEMA, KOTOpas
arperupyer MeTobl HACHTU(PUKAUH, ayTEeHTU(UKALNN U aBTOPU3ALIH, TIPEeAHA3HAUCHHAS [
o0OecrieueHrss CAaHKIIMOHMPOBAHHOTO JOCTyma K UWHGOpMAIUU, COJCpKallecs B
roCyIapCTBEHHBIX, MyHUIIUTAIBLHBIX U HHBIX HHPOPMAIIMOHHBIX CUCTEMAX, IPETyCMOTPEHHbIE
3akoHOoaTeNbCTBOM KbIproizckoil Pecriyonuku.



4.23.

4.24.

4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

3amoskennocTs Kitnenra — cymma nonra Knmenra nepen bankom o Hacrosimemy Jlorosopy
W/UIM  OTHENBHBIM  JOTOBOPAM/COTJIAIICHHUSIM, BKIIOYas, HO, HE OTrPaHUYMBASICH
NEPEYUCICHHBIMU:  CYMMOHl  OCHOBHOrO  Joyira,  (aKTUYEeCKH  MOJYYEHHOH IO
Kpeauty/oBepapadTy, HAYUCICHHBIE TMPOICHTHI, BO3HATPAXKICHHE, KOMUCCHUOHHBIE baHka,
HEYCTOWKH, MmTpadbl, TEHH, W3JIUIIHE/ONMO0OYHO 3a4KMCIICHHBIC/BBIJAHHBIC JECHEKHBIC
cpenctBa KimeHTy, wW3nMIIHE/OMMOOYHO 3aYKCICHHBIC/BBIIAHHBIE JCHEKHBIE CPEACTBA
IUTATEXKH 32 TOBAPbl/yCIyTH, TEXHUUECKUN oBepApadT 1 MHBIE JOITH/TIIIATEKHU, KOTOPbIE MOTYT
BO3HUKHYTh y Kimenra mepen bankom mo Hacrosimemy JloroBopy OaHKOBCKHX YCHYT,
OTJIeIbHBIM JIOTOBOpPaM/COTJIAIICHU M, 3aKII04eHHbIX ¢ KimnenToMm, mybnudyHoit odepTe Kak Jo,
TaK ¥ MOCIe 3aKITI0UeHHsI HacTosmero JloroBopa 0aHKOBCKHUX YCIYT;

3akoHonareabcTBO KbIproizckoil PecnmyOJMKH - COBOKYITHOCTh HOPMATHMBHBIX MPAaBOBBIX
AKTOB, PETYIHPYIOIIHUX OOIIECTBEHHBIE OTHONICHUS;

3asiBiIeHHe-aHKeTa — 3asBICHUE-AaHKETA, 3aloJIHIeMOe M mnoanucaHHoe KimeHTtom Ha
3aKIIOUYeHHe HacTosmero JloroBopa mnpeaoctaBieHuss 0AaHKOBCKHX YCIYT WHANBUAYATbHBIM
IpeIIPUHUMATENSAM COTJIAaCHO yclIOBUSM HacTosiied [lybonuyHoit odepTsl, Ipu JIUYHOM €ro
npucytcTBuM B opuce banka/arenros banka;

Unentudukanus — npolenypa yCTaHOBJICHUS HIECHTU(PUKALMOHHBIX TaHHBIX O Kiuente
u/nnn 6eHeuIMapHOM BIIAJICTIbIIE;

NuauBuayaabHblii npeanpuHUMaTe]b — 3To TpaxaaHuH Keipreickoirt PecrmyOnmkwy,
WHOCTPAHHBIA TpakJaHWH WIM JHULO Oe3 rpaKAaHCTBA, MPOXKHUBAIOLIEE MOCTOSHHO WU
BpeMEHHO Ha Teppuropun Keipreizckoii PecnyOnuku v 3aHMMAaroIieecss Ha €€ TEPPUTOPUU
WHANBUIYAILHON MpeANPUHUMATEIECKON JIeITeIbHOCTRI0 0e3 00pa3oBaHUs IOPUAHYECKOTO
JUIa B COOTBETCTBUU C ACUCTBYIOIINM 3aKOHOAATENLCTBOM KbIprei3ckoii PecyOmuku.
HNurtepuer-0ankunr  (MutepHer-knuent s topuamdeckux smn  (MKHOJ))  —
ABTOMATU3UPOBAaHHAS KOMIBIOTEpHAs CcucTeMma/matdopma, mporpamMmHoe obecnedeHue,
no3Bosiromas KiueHTy ocymecTBisTh WHGOPMAIMOHHOE B3aWMOjeWcTBUE ¢ baHkoM B
peXuMe yIaJeHHOro JOCTylla C HWCHOJb30BaHHEM TJ00anpbHOW HH(POPMAIMOHHO-
TEIEKOMMYHUKAalMOHHOW  ceth  MHTepHer myrem  nopydeHuid — Kimenra — s
YIIPaBJICHUS/PACIOPSDKEHUST CBOMM  OaHKOBCKMM CUETOM, TMOJIy4eHHS HWHGOpMAIMUA O
MPOBEJCHHBIX OMEpalusX ¢ OCTaTKaxX JCHEKHBIX CPEICTB M COBEPIICHUIO HWHBIX
CEIIOK/OTepaIuil/1eiCTBUIA.

Kapr-cuer — GaHKOBCKHI cUeT, OTKpbIBaeMblii bankom KimeHTy juisi ABMIKEHUS ACHEKHBIX
CPEICTB W TpPaH3AaKIMH TO IUIATEI)KHOM KapTe, B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Keipreizckoit Pecryonmku, HactosmMm J[oroBopoM, mpaBriiaMu MOJIb30BaHUS OAHKOBCKUMH
KapTamu,

Kanent — mpaBocmocoOHOe, JeecriocoOHOe (U3MYECKOE JIUI0, WHIWBHIYATbHBINA
NpeANpUHUMATENb, 3aKIIOUMBIIMK  (TonnucaBmmii) ¢ bankom Hacrosmmuit  JloroBop
0aHKOBCKHX YyCIYr B THOpsAKe/criocoboM, MpeaycMOTpeHHOM Hacrtosimed [lyOmmuHoi
odepToii/JloroBopom OaHKOBCKHX YCIIYT.

Kox mnoarBep:xkneHuss (Kox) — OAHOPA30BbIA (CTEHEPUPOBAHHBIM) KOJ  (mapodb),
otnpaisieMblii bankom B SMS-coo0miennn Ha Homep MoouasHOTO Tenedona Knuenrta/aapec
AJNEKTPOHHOM NouThl KitneHTa (B ciiydae TEXHUYECKOM peanu3alim), 1 BBoguMblil Kimnentom B
MoOmiIbHOE Tipuiokenue banka/arenta banka, cuctemy JIBO/cepBuc, TMO3BOJSIONIMIA
ayreHtuunpoarb KiueHTa A1 COBEpIICHHS OMNEPALUW/TPAH3aKINU, TOITBEPKICHUS
corjiacus, 03HaKOMJICHHUs, BOCCTAHOBJIEHHUS JOCTYIOB, noanucanus (3aximoueHus) Kinenrom
DIIGKTPOHHBIX JOKYMEHTOB B MOOWIBHOM mpuioxeHun, cucremax JbO (B ToMm uwmcie
Hacrosmie [TyOmuunoi odeptsi, /JloroBopa OaHKOBCKHMX YCIIYT, 3asBIICHHUM, 3asSBOK, aHKET,
odept, cormacusi, IOTOBOPOB/COTJIANICHUA, TOJIUTHK, MPaBWI, COOOIICHHI/YBeTOMICHUH,
TJIATS)KHBIX W/WJIH HHBIX TOKYMEHTOB);

KonoBoe cioBo — OykBeHHass uiau uudpoBas uHpopmaius, ykaspiBaemas KimeHToM B
3asBJICHUHU JTUOO B MHOM JIOKYMEHTE, perucTpupyemas B 6a3e gaHHbIX baHka, KoTopast MoeT
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4.33.

4.34.

4.35.

4.36.

4.37

4.38.

4.39.

4.40.

4.41.

4.42.

4.43.

OBITH WCTIOJIb30BaHa I ayTeHTUuKanuu Knuenta mpu obpamenun B KontakTHbI [{eHTp
banka;

JIuMuUT aBTOpM3aLMHU — IIPEACNIbHAS CyMMa JIEHEKHBIX CPEICTB, NOCTynHas Knuenty mis
COBEpIIICHHS OTIEPAIIHIA/TPAaH3aKIIUNA ¢ UCTIOF30BaHNEM OAHKOBCKUX TUIATEKHBIX KapT U MHBIX
UHCTPYMEHTOB JUCTAHIIMOHHOTO 0OCITYKUBAHUS;

MoOunbHOe MPpUJIOKEHNEe — OJIMH U3 MHCTPYMEHTOB CUCTEM YAAJIEHHOrO AUCTAHIMOHHOTO
oOcnyxuBanusi KinnentoB mocpeictBoM MHTepHET, B TOM 4YHclie MOOMJIbHOE NPUIIOKEHUE
«BEPEKEp;

MoOuabHBIH IKBAlPUHT — yCITyra 3KBaiiepa 1o npuemMy 0e3HaJIMYHBIX PACUETOB/TIPOBEICHUIO
TpaH3aKUUNA C TPUMEHEHUWEM IUIaTeXHBIX KapT, QR-kola W WHBIX HMHCTPYMEHTOB
JTUCTAaHIIMOHHOTO OOCITYXHBaHHUS MOCPEIACTBOM MOOWJIBHOIO TMPHJIOKEHUS U CHEIHAIbHOTO
Mo6mibHOro POS-tepmunana (Mpos-TepMHHAT) ¢ UCIIOIB30BAaHUEM MOOWIBHOTO TenedoHa,
IUIAHIIETA U UHBIX YCTPOUCTB;

Homep moOuiabHoro tenedgona (JdoBepennbiii Homep) KiamenTta — HOMEp, yKa3aHHBIH
KiimeHTOM T1pM NEepBUYHOM  pErucTpalid, a TaKKE HOMEP B  IOCIEAYIOIIEM
U3MEHEeHHbI/cMeHeHHbIH Knrentom camoctositensHo B cucteme JBO, nian mo mopydeHuto
Knnenta baHkoM, KOTOpBIi B COOTBETCTBUM C YCIOBHSAMU Hacrtosmero JloroBopa
UCTIONIB3YeTCs Ui BXona B cuctemy JIBO/MoOminbpHOE mpuinoxeHune u nepenadn KineHTy c
IIOMOIILIO SMS-coo061menus napoJiei, KOJa U HHEBIX CpEeACTB
ayTeHTU(UKAKU/ UIeHTU(PUKALINK, a TaKkKe Mmpoueid MHPOpMAIMH U JaHHBIX KaCAIOIIUXCS
BhITIOJTHEHHST KimnenTom oneparuii B MoOMIbHOM NpujiokeHud, B cuctemax J1bO;
Osepapadrt (anri. overdraft — cBepx maHupyemoro, nepepacxon) — hopma KpaTKOCPOYHOTO
KpeauTa, IMpeaocTaBleHne KOoToporo baHkom maeT BO3MOXXHOCTh KIIMEHTY OCyIIecTBIATH
IJIaTeXXH CBEPX CYMMBI, UMerolIelcst Ha cuere KiueHTa, B mpejiesax CyMM M Ha YCJIOBUSX,
ornpezieNieHHBIX HacTosmmM JloroBopoM OaHKOBCKMX YCIIYT, BHYTpeHHUMHU akTamu banka,
nyonuuHoit opeproii, Tapudamu;

Oobe3nmuuennbie Meta/uindeckue cdera (OMC) — 310 cuera, OTKpbIBaeMble baHkoM ist
ydeTa JparolleHHBIX METaJUIOB 0e3 yKa3aHWS WHINBUAYAIbHBIX NMPU3HAKOB U COBEPIICHUS
orepanuil Mo TNPUBJICUYECHUIO U Pa3MELICHUIO JAParoleHHbIX METaioB (30J10TO, cepedpo,
TJIaTUHA);

Oo6naunas 3jexkrpoHHasi noanuch (OJII) — aHamor COOCTBEHHOPYYHOH TMOANUCH B
AIIEKTPOHHOM (opMaTe, IOPUANYECKU 3HAYNMAs KBATM(DUIIMPOBAHHAS DJIEKTPOHHASI TTOIITHUCH,
peanu30BaHHAs C ITOMOIIBKD TEXHOJIOTMHM, KOTOpas BCE BBIYUCIMTENIBHBIE ONEpaluu ¢
UCTIOJIb30BaHUEM 3JICKTPOHHOU MOMAMUCH MEPEHOCUT Ha BHEIIHHIA cepBHC (00JIaK0), OCTABIIAS
Ha CTOPOHE MOJIB30BaTENs JUIIb HEOOX0IUMOCTh MOATBEPAUTH CBOIO JUYHOCTh U COBEPLICHHUE
orepanuy yI00HBIM CIIOCOOOM.

OnepauuoHHbIil JeHb (BpeMsi padoThl ¢ KIMEHTAMH) — O3HAYAET YCTAaHOBICHHOE baHkoM
BpeMsi pabouero AHs, B TeUEHHE KOTOPOro baHK OTKPHIT JIs MPOBEACHHUS OAHKOBCKHUX U MHBIX
onepanuit/caenok. OnepanMoOHHBI JI€Hb MOXET OTIMYaTbCs Ui Pa3iM4HbIX BUIOB
OCYIIECTBIISIEMBIX OTepaIuii/mpenocrapisieMbix bankom yciyr. CBeneHus 00 oreparioHHOM
nHe banka moBonsTcs no cBeneHus KimeHTa mocpencTBOM pa3MEIICHHs] COOTBETCTBYIOIIEH
uHpOpMallMd BO BXOJHBIX 30HAX MojpasfieineHuit baHka, mHTepHeT-calite banka w/unm B
cuctemax JIbO;

IMWH-kon (PIN-kox) — mepcoHanbHBIM HICHTU(GUKANMOHHBIA KO JepXKaTells KapThl,
CaHKIMOHUPYIOIINNA MTPOBECHNE TPAH3aKINUU M0 KaPTE U UCIOIB3YEMBIN I ACHTU(DUKAIIIH
ee JiepKarers;

[MnaTtenbmmk — pu3HUECKOE WK I0PUANYECKOE JIHUII0, ocyiecTBistoniee [narexxu 3a ToBapsl
W/WJH YCIIYTH, padOThI MyTEM HCIIOJIb30BAHMS JIECHE)KHBIX CPENICTB, JIEKTPOHHOTO KOIIIEIbKa,
0aHKOBCKOTO WJIM KapTOYHOI'O CYETa.

I[lnaTe:xkHass cUcTeMa — COBOKYNHOCTb HOpPM, CTaHJIApPTOB, NpaBWJ, YUPEXKICHH,
JOKYMEHTAallud M MPOrpaMMHO-TEXHUYECKUX CpPEICTB I OpraHu3alydyd pacyeToB C
HCIIOJIb30BAaHUEM TUIATEXKHBIX KapT. [ImaTexkHbie cucTeMbl MOAPa3aesIlOTCA Ha HAIlMOHAIBHYIO
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4.44.
4.45.

4.46.

4.47.

4.48.

4.49.

4.50.

4.51.

4.52.

4.53.

4.54.

4.55.

(Onkapr) u mexxnyHapoaubie (VISA, MasterCard u apyrue);
IIponeccuHroBbIii HEHTP — FOPUINIECKOE JIUIO, OCYIIECTBIISIONICE IPOIECCHHT.
IMoayuartenb — pU3NYECKOE JTUIO/WHANBUIYANBHBIA MPEIIPUHIMATENb, OCYIIECTBISIONICEe

MMpUEM JACHCIKHBIX CPCACTB HA OCHOBAHWHU TIJIATCIKA, OCYIICCTBJIICHHOTO HJIaTeJIbH_[I/IKOM.

POS-Ttepmuna (Point of sale) - repmMunan aist npuema oruiatsl 3a ToBapsl v yciayru B TCII ¢
MCIOJIb30BaHUEM KapThl U IPYTUX HHCTPYMEHTOB JUCTAHIIMOHHOTO 0OCITYKUBAHUS.
PUSH-yBenomiieHusi/SMS-yBe1OMJIEHUSI — 3TO YBEAOMJICHHSI, COOOIIAOIINE O TBUKCHHUH
CPEIICTB IO CUETy, KapTe, KoJax IulaTexed u apyroil mHdopMaluu, B TOM YHCIE [0 CYETY,
Kapre, Kapr-cuery KimeHrta, pasnuuaromuecss KaHajioM JOCTaBKd: SMS-cooluieHne wim
BCIUTBIBAIOIIEE HA SKpaHE MOOMIIBHOTO Tesne(oHa YBEJOMIICHHE;
PeecTp onepanmii — ciucok nmpoBeAeHHBIX KitneHToM oneparuii/TpaH3akiuii o cyery, KapTe,
u/unmu B cucremax J[bO/mobunbaoM nipunokennu. B Peectpe onepanuii cymma coBepIIeHHOM
KapTOYHOU omnepannu (MOKYMKa, CHATHE HAJTMYHBIX, BO3BPAT JEHEKHBIX CPEJICTB) YKA3bIBACTCS
B BaJIIOTE CUeTa, KapT-CUeTa;
PacueTHb1ii (TeKyLIMii) CYET - 3TO CUET, IPEJHA3HAYECHHBIN JUIsl XPAaHEHUS JEHEKHBIX CPECTB
U OCYIIECTBJICHUS TEKYIIMX PacueToB, BKJIIOYas MPOBEICHHE PACUETOB C HCIOIb30BAaHHUEM
OAHKOBCKMX TUIATEKHBIX KAapT U HHBIX HHCTPYMEHTOB TUCTAHIIMOHHOTO OOCTYXHBaHUS,
npousBoauMbIX Kinentamu (MOCTyIUIeHHs, BBIIATBI, B3aWMHBIE pacyeTbl C JIPYTHMH
(GU3MYECKUMU WU IOPUANYECKUMH JIMIAMHU, MEPEeBOJALI B Jpyrue (UHAHCOBO-KPEIUTHBIC
OpraHM3alim) 1o Hacrosmemy JJorosopy;
PekBH3UTBHI IUIATEKHO# KaPThl — COBOKYITHOCTh 3HAKOB W IU(P, PACIOJIOKECHHBIX Ha
JUIEeBOM, 000POTHOM CTOPOHE TUIATEKHOM KapThI, a TAK)KE 3aITMCAHHBIX HA MATHUTHOM T0JIOCE
Y YMIIE TUIATEKHOU KapThl;
PexkyppeHTHBIi IJIaTeXK — PETYISIPHBIE U MEPUOANYECKUE CITUCAHUSI ONIPEICTICHHON CYMMBI C
OaHKOBCKOW KapThl, cdeTa 03 MOATBEPKICHHS €€ BIaAeIbIa;
Cetb nepudepuiinbix ycrpoiictB baHka - TepMuHanbel, 6aHKOMAaThI, aBTOMaTH3UPOBAHHBIE
TEPMHHAIBI ~ CaMOOOCTY)KWBaHWsI, WHBIE YCTPOWCTBA, COCTABJISIONINE TEXHUYECKYIO
UHGPACTPYKTYpy MO HpHEMYy U OOCITYKUBAaHUIO OAHKOBCKHMX IUIATEKHBIX KapT M JAPYTUX
WHCTPYMEHTOB JUCTAHIIMOHHOTO OOCITYKUBAHUS;
CucreMa yaajIleHHOTO QMCTAHIIMOHHOTO o0cay:xuBaHus (cucrema /IbO) — coBokynHOCTh
CPEIICTB TEIEKOMMYHHKAIUH, MUPPOBBIX U HHPOPMAIMOHHBIX TEXHOJIOTUN, MTPOrPaMMHOTO
oOecrnieueHus U 00OpyaOBaHMs, OOecreunBaOmUX CBsA3b Mexay Kimnentom m bankom s
MPEeIOCTaBlIeHUs OaHKOBCKUX, IUIATEKHBIX, DJIEKTPOHHBIX (IIU(PPOBBIX) M HWHBIX YCIYT
yaJeHHBIM/TUCTAHIIMOHHBIM ~ CIIOCOOOM C  HCIOJIb30BaHHEM OaHKOMAaTOB, IUIATEKHBIX
TEPMHHAJIOB, TEPMHUHAIIOB, HHTEPHET-OAHKHUHTA, SJICKTPOHHOTO KOIIEIbKa, MOOMIBHOTO
OaHKMHTa, MOOWMJIBHOTO TPHWJIOKEHHUS, YCTPOHCTB CaMOOOCITY)KMBAaHUS W HWHBIX CIIOCOOOB
yIaJ€HHOT O/ IUCTAHIIMOHHOTO 0OCITYKUBAHUS.
CpencrBa [ocrtyna, cpeiacTBa ayreHTH(GUKANUU/MAeHTUPUKANUN, ABTOPU3AIUN —
HaOOp/KOMOMHAIMS Pa3NUYHBIX HapaMeTpPoB, CPEACTB/CIIOCOO0B, W/WIM HACHTHU(PHUKATOD,
CEKpeTHasl TIOCJIEe0OBATEIbHOCTh CHMBOJIOB, NpEIHA3HAYEHHBIX [UIsI HUIACHTU(PHUKALUU U
ayreHTU(UKanmuu/aBropu3anuu  KiimeHta dyepe3 CHCTEMY YIAJICHHOTO TUCTAHIIMOHHOTO
o0cIy>)KMBaHUS (cuctemy JBO). CpenctBamu JOCTYTIA, cpeacTBaMHu
ayTeHTH(UKAUN/UAeHTUPUKANIMH, aBTOpu3auuu MoryT ObiTh: ID kom momb3oBarerns,
JIOTHH, TOCTOSTHHBIN MapoJib, OAHOPA30BBIE MAPOJIU, BPEMEHHBIN MapOJib, MUH-KO, KOJbI, B TOM
YHUClIe KONl TOATBEPXACHHS, KOJA AaKTUBAIMU, KOJA MJOCTYyIa, CpPEACTBa OHMOMETPHUYECKOMN
uneHtTudukamuu (ormevyatok mnanbia, Face ID wm T.m.), HOMEp KapThl, MEPCOHATHHBIN
uACHTU(DUKAIIMOHHBIN HOMEp, KojaoBoe cioBo, Emunas cucrema wuneHtudukanuu (ECH),
3JIEKTPOHHAs MOAMNKCH (B TOM YMCIIE MPOCTas AJIEKTPOHHAS MOANUCH, O0JIayHas 3JIeKTPOHHAs
MOJIMTMCH) ¥ UHBIC SKBUBAJICHTHBIC CPEICTBA/UICHTU(UKATOPHI 3aIIUTHI, TOCTYIIA;
Cpok JelicTBHMS IJIATEKHON KapThl — TEPHUOJ, B TCUCHHE KOTOPOTO KapTa MOXKET OBITh
MCIIOJIb30BaHa /Ui COBEPIICHUS ONepaluii B MyHKTax 00cmykuBanus. [lepeBplnyck miaTexHoi
KapThl C HCTEKIIIUM CPOKOM JIEHCTBUS, TPOU3BOIUTCS MU JIMYHOM oOpamieHnu Knuenra B bank
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4.56.

4.57.

4.58.

4.59.

4.60.

4.61.

4.62.

4.63.

MyTeM TOJa4yM 3asiBICHUS W/WIM yAaJCHHO MyTEeM HalpaBlieHUS 3asBJICHUS B 3JEKTPOHHOM
dopme;

Cpounblii BkJaja (1eno3uT) — OAaHKOBCKUHM BKJIaJl, BHECCHHBIM Ha OMPEIEICHHBIA MEPHUO
BPEMEHHM, MPUHOCALIUE TOXOJ [0 HAYMCIEHHBIM IMPOLIEHTAaM. DTOT CYET UCIOJB3YETCS UL
XpaHEHUs] U HAKOIUICHMsI JACHEXKHBIX CPEICTB M HE MPEAHA3HAYEH IS PacdyeTOB C TPETbUMHU
JTUAMU;

Tapudmbl — cucrema NpOLIEHTHBIX U KOMUCCHOHHBIX CTaBOK, BO3HAIPAKICHNN, KYPCOB, M1 HHBIX
TUTATEXKEH, YCTaHABIMBAIOIIAS Pa3MEPhI ILIATHI 32 pa3INYHbIC BUJIbI OAHKOBCKHUX MPOTYKTOB H
yeanyr, npefocraBisiembix Kinnentam. Tapudsl Mmoryt nsmenstbes baHkoM B 0JJHOCTOpOHHEM
HOpSIZIKE, €CJIM MHOE HE MPEeyCMOTPEHO 3aKOHOAaTenbcTBOM KbIprei3ckoit Pecyonuku w/umu
COOTBETCTBYIOIIUM JI0TOBOPOM;

Texnuyeckuii oBepapadrT — cymMMa JEHEXKHBIX CPEICTB, U3PACXOJ0BAHHAS CBEPX OCTATKa
JEHEXKHBIX CPEJICTB HA CYETEe, B TOM YHCIIE TUIATEKHOW KapThl W/UIU CBEPX YCTAHOBIEHHOTO
JUMHUTA, KOTOpas MNOMJICKHUT morameHuro KiumeHTom, a Takxke 3aJ0JDKeHHOCTh KiumeHra,
BO3HUKIIAs nepe bankoM o nHbIM ocHOBaHUSM. Ha cyMMy TexHHUYECKOTO oBepaApadTa MOKET
HAYUCIITBCSL TIPOLICHT, eciu mpexycmorpeno Tapudamu banka. Texnuueckuit oBepapadt
MOKET 00pa30BaThCid B pe3y/bTaTe€ PYYHOTO MPOBEACHHUS TPaH3aKIUHU/MO3AHETO CHHCAHMS
Tpan3akiuu (co croponsl TCII, TuratesxHON CHCTEMOI), KYpCOBOM pa3HUIILI TIPU MPOBEICHUN
ONepalnyy KOHBEPTALMH, & TAKXKE MPU CIIMCAHUN BO3HATPAXKICHU, 3a10/>keHHOCTH KitnenTa u
uHBIX T1iaTtexedr bankom cormacHo Tapudam banka, mmaTtexHOW cucTeMBbl, 0depT,
JIOTOBOPOB/COTJIAIICHHH, W/WIIA B MHBIX CITyYasiX;

YcrpoiicTBa camoo6caykuBanusi banka — 6aHKoOMaT, MJIATEKHBIA TEPMHUHA — DJICKTPOHHBIN
IIPOrpaMMHO-TEXHUYECKUM KOMIUIEKC, B CIIy4ae TEXHUUYECKOW peann3aln, IpeIHa3HauYeHHbIN
JUIs coBeplIeHus Oe3 ywactusi paboTHuka banka omeparmil BblIayu/ipueMa HaJIUYHBIX
JIEHEXKHBIX CPEACTB, B TOM YUCJE C UCTIOJIb30BAHUEM IUIATEKHBIX KapT, U MHBIX HHCTPYMEHTOB
JTUCTAHIIMOHHOTO 00CITyKUBAaHHUS,

Ynanennas uaeHTupukauus — naeHTuuKanms u Bepuduranus GU3NIECKUX JUI - TPaKIaH
Keipreizckoit PecyOnuku, Brimrodass rpaxaaH Keipreickoil PecryOnuku, 3aHuMaromumxcs
MpeANPUHUMATENIbCKON JEATENbHOCThIO B KAUECTBE MHIMBHUIYAIBHOTO MPEANPUHUMATENS, C
UCTIOJIb30BaHWEM JaHHBIX KIIMeHTa, MOJTYYeHHBIX B DJIGKTPOHHON Qopme 0e3 JUYHOTO
npucyrcreust (OO, agpec peructpanuu, MpoKkUBaHUs, NEPCOHATIbHBIE JAaHHBIE, TOKYMEHT,
YIOCTOBEPSIOUINA JTHMYHOCTh, HOMEpP MOOMJIBHOTO TenedoHa, 3JIEKTPOHHAs IModYTa, (OTo,
UACHTU()UKAIIMOHHBIN HAJIOTOBBI HOMEp | T.I1.);

JkBaiiep - OaHK, MOTYYHBIINN Pa3pelIeHUEe HA OCYIIECTBICHUE dKBAHPHUHTA, BIIAJENCI CETH
nepuepuitHbIX YCTPOMCTB, 00CCTICUMBAIONTUN BO3MOKHOCTh MPOBEICHHSI aBTOPU3AIMH WITH
TpaH3aKUUHA dYepe3 CBOM MepudepuifHble YCTPOHCTBA B COOTBETCTBHHM C TEXHOJIOTHEH U
HOPMATHBHBIMU AaKTaMH COOTBETCTBYIOIIMX IIIATEKHBIX CUCTEM M 3aKOHOJATEIBCTBOM
Keipreizckoit PecriyOnuku.

DJIEKTPOHHBINE JOKYMEHT — JOKyYMEHTHpOBaHHas HHQOpMalus, MpeICTaBlICHHAas B
SNIEKTPOHHOM (opMe, TO €CcTb B BHJE, NPUTOAHOM JJISi BOCIPHATHS HYEIOBEKOM C
WCITOJIb30BAHUEM DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH, a TakXke JUIs Mepefadyd 1o
UH(POPMALMOHHO-TEIICKOMMYHUKAITUOHHBIM CETSIM WM 00paboTkH B MH(OPMALMOHHBIX
CUCTEMAX;

DJIEKTPOHHAsI MOANKMCh — WHPOpPMAIMA B AIIEKTPOHHOM (opme, KoTopasi MPUCOEAUHEHAa K
Ipyro MHGOpMAIUKM B AICKTPOHHOU (hopme m (WIIM) JIOTUYECKH CBsI3aHAa C HEW M KoTopas
UCTIONB3YyeTCsl U ONpeAeTeHHus JIHMIa, OT HMEHH KOTOPOTo MOANUCaHa WH(OpMAIHs.
DNeKTpOHHAs MOANUCH MPUMEHSETCS JJIs MPUHATUS IOPUANYECKU 3HAUUMBIX PEIIeHUN, U/UiIu
JUTSL COBEPIICHHSI, MOMAMMCAHUS/3aKITIOUCHUS IOPUINYECKH 3HAYMMBIX ACWCTBUI/ONepanui,
JIOTOBOPOB/CIETIOK (B TOM UucIe i BelpaskeHus: KiimeHToM cBoero coryiacus, 03HaKOMJICHUS,
HOJTBEPKICHUS, 3aKJIFOUEHUS/TIPUCOCTMHECHHUS, MO/IMMACAHUS/aKIIeTITa Knuentom
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4.64.

4.65.

4.66.

5.1.
5.1.1.

5.1.2.

5.14.

5.1.6.

5.1.7.

3JIEKTPOHHOTO JOKYMEHTa (MH(pOpMAlMH B AIJICKTPOHHOW (opMe), BKIIOUAsl DJICKTPOHHBIE
IUTATEeXKHBIC TTOpYyUYEHUs/paciiopsikeHus ). [Ipu 3TOM AJIeKTpOHHBINH JOKYMEHT (MH(OpMaIus B
3JICKTPOHHOM (hOpMeE), TOAMUCAHHBIN AIEKTPOHHON MOoANMChI0 KineHTa cuntaercs/mpusHaeTcs
pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTENE, TMOIIMHCAHHOMY COOCTBEHHOPYYHOMH
noaAnuchio. OTHOW AIEKTPOHHOW MOAMMUCHIO/TIPOCTON AJIEKTPOHHOW TOMAMUCHIO CUUTACTCS
noanucanue  KiumeHntomM — Takke — makera  (BceX) — AJEKTPOHHBIX  JIOKYMEHTOB,
MEPEYUCIICHHBIX/YKa3aHHbIX B JJIGKTPOHHOM JIOKyMeHTe (B HH(OpManuu B 3JIEKTPOHHOI
dopme).

IIpoctasi 3jeKTpPOHHAsT MOANUCHL — KOJ TMOATBEP)KJIEHUE, Mapojib, KOJA W/WIA HHbIE
UICHTU(PHUKATOPBI, CPEICTBA ayTEHTH(PHUKAINN/UACHTU(DUKAIIH, B TOM YHUCIIC HAIpaBIsieMble
Ha MOOWIBHBIM HOMep KimeHTa/ampec 3JIEKTPOHHOW TIOYTHI, KOTOPBIM (bI€) BBOJMUTCS
(3amoTHAETCS/MIPEIOCTABIIACTCS W/ UCIIONb3yeTcs1) KineHToM B MOOMIBHOE TPUIIOKEHUE
(w/mmm B wHOM WMH(OPMAITMOHHOW CHCTEME/yCTPOMCTBE/CepBUCE) I €ro ayTeHTU(UKAIUH,
uAcHTU(DUKAIINY, AaBTOPH3AIllUU, TPU3HAECTCS B KadyecTBE aHajaora COOCTBEHHOPYYHOM
TTOAMKCH/AIEKTPOHHOM Toanucu KinenTa.

QR-ko01 - IByXMEpHBIH CHMBOJ MITPUX-KOJA ISl MEpeJaud JaHHBIX, (OPMHUPYIOLIUICS B
COOTBETCTBUU C yTBepKIAeHHBIMU B KbIprbI3cKkoil Pecniybnuke cranmapramu.

TepmMuHbI U onpeaeeHUsI, HE IPEAYCMOTPEHHBIE B HACTOSIIEM pa3ieie U MCIOIb3yEeMbIE B
HacTosAlmeM JloroBope, MpUMEHSIOTCS B TOM 3HAUYEHUH, B KAKOM OHHU HCHOJIB3YIOTCS U
MOHUMAIOTCSI B COOTBETCTBUU C HUX OOIICTIPHHATHIM 3HAYCHHEM B 3aKOHOJATEIbCTBE
Ksipreizckoit Pecriybnuku, B 0aHKOBCKOW MTPaKTHKE.

S5S.HPABA U OBA3AHHOCTU CTOPOH

KiauenT Bpase:

MOJIb30BAaThCs OAHKOBCKMM CYETOM, OaHKOBCKHMHU YcCiyramMi, OaHKOBCKMMHU IPOJYKTaMH,
TUTATEKHOM KapTOd, COBEPIIATh ONEPAIUU/TPAH3aKIIUHU, IJIATEKU, PACUECTHl U HHBIE CIENKH, a
Tak)Ke MOJYYUTh JOCTYN K TOCYAapCTBEHHBIM U MYHHUIIMNAIBHBIM YCIyram, B MOpSAKE U Ha
YCIJIOBHUSX, MPELYCMOTPEHHBIX HaCTOSIIAM Jorosopom OAHKOBCKHUX YCIIyT,
3akoHo1aTeabCcTBOM Kbipreizckoit PecryOnmku, Tapudamu banka, npaBunamu (yCIOBHIMU)
HaIIMOHAJIbHBIX I/I/ WM MCXKAYHAPOAHLBIX IIATCIKHBIX CUCTCM,

MOJyYUTh CYMMYy OaHKOBCKOTO BKJaja (JIemo3uTa), C JOMOJIHUTEIbHBIMH B3HOCaMH,
BHeCeHHBIX KimentoM Ha 6aHKOBCKI/Iﬁ CUCT B COOTBCTCTBHUU C YCIIOBHAMHU HACTOALICTO
JloroBopa, a Tak)ke BO3HarpaxieHue (B ciydyae €ro HauyMcleHHs) IO IMPOLIEHTHOH CTaBKe,
COTJIACHO  yCNOBHsSIM  Hacrosimero  JloroBopa  OaHKOBCKMX — YCIyr,  IapameTpoB,
0COOBIX/CTICITHATBHBIX YCIOBUN COOTBETCTBYIOIIETO JEMO3UTHOTO MpoayKkTa, Tapudon banka;

. JIOCPOYHO 3aKPBITh OAHKOBCKUI CUET, BKJIA] (JIEMO3UT), TIPU ATOM BBIIIJIATa OCTATKA IEHEKHBIX

CpPE/ICTB IO CYEeTy, BKJIaJa (IIEMO3WTa), W BO3HATPAXKICHHS TMPOM3BOJATCS MO CTaBKE 0
BOCTpEOOBAaHHUS Ha MOMEHT 3aKPBITHS CUETa, €CIM WHOE HE MPEAYCMOTPEHO MapamMeTpamu,
W/WIM OCOOBIMU/CIIEIUATTEHBIMU YCIIOBUSIMH COOTBETCTBYIOIIETO OAHKOBCKOTO CUETa, BKJIajaa
(menozuta), Tapudos banka;

3aBeNIaTh, JOBEPATH MO HOTAPUAIBLHO 3aBEPEHHOM JOBEPEHHOCTH PACTIOPSHKECHUE JIEHEKHBIMHU
CpeICTBAMU TIO CUETy, KapT-cueTy, CyYMMOW BKiajga (Jerno3uTa) M HAYUCICHHBIM
BO3HATPAXICHUSM TPETBUM JIMIIAM, B COOTBETCTBHM C HOpPMamMHu JICWCTBYIOIIETO
3akoHonaTenscTBa Kbipreizckoit PecryOnmku;

. TpeOoBaTh MpeAoCTaBICHU baHKOM KO TOKYMEHTOB, TTOATBEPKIAIOMNX 000CHOBAHHOCTh

MPOU3BEICHHBIX OMNEPALUii/TpaH3aKIMi, B TOM YHUCIIE WHUIUAPOBAHHBIX Yepe3 MOOMIBLHOE
npuioxxenue banka;

3ampalivBaTh U MOJIy4aTh BBIIKUCKY MO CBOEMY CUETYy, KapT-CUETY, a TAKXKE IO ONeparusiM,
COBEpIICHHBIM mocpeacTBoM cucteM JIbO nmuuHo B moapazaeneHusx banka, nmubo depes
cucremsl JIbO banka Ha ycioBusix, onpenenseMblx baHKOM B COOTBETCTBHM C HACTOSLIUM
JoroBopom u Tapudamu banka;

no akuenrta (moxmucanusi) Hactosmed [lybomuuHodt odeprtsl Ha 3akmouenue JloroBopa
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5.1.8.

5.1.9.

OaHKOBCKUX YCIYI, CaMOCTOSITEJIbBHO O3HAaKOMHUTHCSI CO BCEMH YCIOBHUSIMH HACTOSIIETO
JloroBopa GaHKOBCKHMX yCHyr, Tapudamu, HeoOxoaumoil nHpopmanueit nu akramu banka Ha
ouIMaTbHOM HHTEpHET-caiiTe banka n/uam B MOOUIEHOM NMPUIIOKEHUH, a TAKXKE MTPU JTTIHOM
nocermieHun opuca banka niK ynaneHHbIM/TUCTAHIIMOHHBIM CIIOCOOOM (JIEKTPOHHAS MOYTA,
WhatsApp, ¥ T.1.) TOIy4YHTh OT COTpyAHUKA baHKa KOHCYJIbTallUIO, HCYEPITBIBAIOIIYIO
UHPOPMALIMI0O M Ppa3bsCHEHUS 00 OOIUX YCIOBUSX MPEAOCTAaBICHUS OaHKOBCKHX
yciyr/onepanuii, 0 mpaBax U 005S3aHHOCTSX, O PUCKAX, MTOCIEACTBUSIX U OTBETCTBEHHOCTH I10
HEMY, O HESICHBIX BOIPOCAX, YCJIOBHUSIX OaHKOBCKOro oOciykuBaHus KiumeHra, a Taxxke
BBIOpATh s3BIK 3aKitOueHus (moamucanusi) Hacrosiiero JloroBopa OaHKOBCKHX YCIIYT:
rOCYIapCTBEHHBIN (KBIPTBI3CKUI) S3BIK TUO0 OPHUIIMATBHBIN (PYCCKUI) SI3BIK;

CaMOCTOSITENIbHO PACIOPSKATHCS JEHEKHBIMH CPEICTBAMH 1O OaHKOBCKOMY CUeTy, KapT-
CYETY, OCYIICCTBIIATH ONEPaLMu/TPaH3aKIUU, B TOM YHCJIe MO TUIATEKHOW KapTe B Ipezenax,
YCTaHOBJIEHHBbIX BaHKOM OrpaHWYeHHil U CYTOYHBIX JIUMUTOB B MOOMJIBHOM TNPUIIOKEHUH B
peKMME OHJIAlH, TOJyYUTh HAIWYHBIC JEHEKHBIE CPENCTBA, IPEBHIMAIONINE CYMMY
YCTaHOBJICHHOT'O OTpaHUuYeHUs, B OTAe/ieHuu banka;

oOpamtatbesi B bank ¢ 3asBiieHHEM Ha BBIITYCK/TIEPEBBIITYCK, OJIOKHPOBaHUE/pa30IOKUPOBAHHE,
otkmoueHne CMC omoBenieHue (B ciiydae OTKJIFOUYCHHS YCIIYTH KOMUCCHS HE BO3BpAIIaeTCs),
AQHHYJIMPOBaHHE IUIATEKHOM KapThl B COOTBETCTBUH C YCIOBHSIMH Hacrtosiuero Jlorosopa,
BHYTpEHHUMU akTaMu banka, npaBuiamMu (yCJIOBUSIMHU) TUIATEKHBIX CUCTEM;

5.1.10. pacToprHyTh/TIpeKpaTuTh HacTOsImMK JloroBop OAaHKOBCKUX YyCIyr (MOJHOCTHIO WK B

OTHOIIICHUH OT/EIBHBIX €r0 YacTeH/yCIOBUIl), 3aKPBITh CYET, WIIK OTKAa3aThCs OT OaHKOBCKUX,
IUTATE)KHBIX U MHBIX YCIYT MYTEM MoAaud B baHK COOTBETCTBYIOIIETO 3asBJICHUS B OyMaXXHON
WIN B AJIEKTPOHHOW (hOpMe, H/UITU COBEPIINTH WHBIC HEOOXOUMBIC ICHCTBHS B COOTBETCTBUU
C ycioBusM HacTosimero JloroBopa OaHKOBCKHUX YCITYT, BO3MOXXHOCTSIMU OIIIIHUN/CEPBUCOB
MOOWMIJIBHOTO MPUJIOKEeHUS W/ 1 uHbIX cucteM JbO;

5.1.11. ocymiecTBIATh MHBIE MPaBa, MPEAYCMOTPEHHBIE HACTOSIINUM J[0oroBOpOoM OAaHKOBCKHX YCIYT,

5.2.
5.2.1.

5.2.2.

5.23.

3akoHoAaTrenbcTBOM  KwIproizckoir — PecrnyOnuku,  HOpPMAaTHBHO-TIPABOBBIMH  aKTaMH
Hammonansnoro 6anka Keipreizckoit PecryOnuku, HalMOHAIbHBIME W/WIA MEXyHAPOIHBIMH
IUTATeKHBIMU CHCTEMaMH, a Tak)Ke JOTOBOpPaMU/COTIAIIEHUSIMU, 3aKIIIOUeHHBIX ¢ KireHnrom
KakK J10, TaK U TIOCJIE 3aKIII0YEeHUs HacTosmero JloroBopa 6aHKOBCKUX YCIYT.

Kauenr o0s13yercs:

70 3aKoveHus (MOANMMCAaHMA, akuienrta) Hactosmero JloroBopa OaHKOBCKHX —YCIIYT,
CaMOCTOSITENIbHO O3HAKOMUTHCA C KaKIbIM NyHKTOM [lyOnuyHOW odepThl, HACTOSIIETO
JloroBopa 6aHKOBCKHX YCIYT, ¢ coaepkaHueM coriacusi Kiuenra (cyObeKkTa mepcoHambHBIX
JAaHHBIX) Ha cOop, 00paboTKy, mepemayy NEpCOHANbHBIX AaHHBIX Kimenra, Tapudamu,
MOJIUTUKON KOH(PHUICHIIMATHHOCTH, TPABWIAMH IOJb30BaHUS OaHKOBCKUMH KapTaMH,
nHpopmanuen s nosup3oBatens JIbO u mHbIMU akTamMu/MOKyMeHTaMu/MaTepruaiamMu baHka,
pa3MelleHHbIX Ha opHIInanbHOM HHTepHeT-caiite banka: https://www.ab.kg, B cucremax J1bO
banka/ MOOMIIBHOM MPUIIOKEHUH,

perymsipHo  (NMEpUOIMYECKH) O3HAKAMIIUBAThCA, TPOBEPATH M OTCICKUBATH HAJIHUYUe
aKkTyajabHOUM MHpOpMaIuu 00 M3MEHEHUSIX, OOHOBIICHUSIX, BHOCUMBbIMUA bankoM B [Ty0nmanyto
opepry, Hactosumii  JloroBop  OankoBckux  ycayr, Tapudsl  banka, uHBIE
aKThl/IOKyMEeHTbI/MaTepualbl banka, pa3Meni€éHHbIX Ha oQUIMAaTbHOM UHTEpHET-calite banka
https://www.ab.kg, unH(pOpManMOHHBIX CTEHIAX, Ha O(QUIMAIBHBIX cTpaHunax banka B
conuanbHbIX ceTsx u/uinu B cuctemax J1bO banka. [Ipu sTom, bank He HECET OTBETCTBEHHOCTH
nepen KiimeHTOM U TpeTbUMU JIMIIaMH 3a MTOCIIEACTBUS HEBBINOTHEHUs/HapyeHus: Kinentom
00513aHHOCTH CaMOCTOSTEIbHOIO/PETYIISIPHOTO O3HAKOMJICHHSI U OTCJIEKMBAHUS H3MEHEHUI
Hacrosiero Jlorosopa, TapudoB 1 HHBIX aKTOB/TOKYMEHTOB/MaTepHraioB banka;
NPEeOCTaBUTh baHKy MOJHYI0, TOCTOBEPHYIO, aKTyaJbHYI0 HH(POPMALUI0 U JIOKYMEHTHI
HEoOXoauMBbIe ISl UACHTU(UKAMK U BepUPHUKAIMU (B TOM YHCIE B YAAJICHHOM PEXUME),
OTKPBITHSI, BeleHus (oOcmykuBaHHs) OaHKOBCKOTO cueTa, BKJIanga (IEMO3UTa), BBITYCKA
IUTATE)KHOM KapThl, COBEpUICHUsT OAHKOBCKUX OMNEpaIlfil/TpaH3aKIUi, MIaTeXei, pacueTos,
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524.

5.25.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

npenocTaBiieHus 0aHKOBCKHUX YCIYT B COOTBETCTBUH € TpeOOBaHHUAMHM Hactosuiero Jlorosopa
OaHKOBCKMX YCIYT, HAIMOHAIBHBIX W/HWIW MEKIYHAPOJHBIX IUIATEKHBIX  CHCTEM,
3akoHoatenscTBa Koipreizckoit Pecryonmkm;

HE3aMEeUIUTEIHHO YBEAOMISATh BaHK 00 M3MEHEHHH MEpPCOHANBHBIX TAaHHBIX, B TOM YHCIE
Mecta npokuBanus/peructpanun, @O, u/umm UHBIX CBENCHHUH, 0003HAYCHHBIX B JOKYMEHTE,
YJIOCTOBEPSIOLIEM JTMYHOCTh, a TAK)KE 00 OOHOBJICHUHU MM M3MEHEHUU aHKETHBIX JAaHHBIX U
(nnn) GeHedUIIMAPHBIX BIAEIbIIECB, HOMepa Tele(OoHOB (PHUKCUPOBAHHOM CBS3H U MOOMIHHOM
CBsI3U, HOMepa (pakca, 3JEKTPOHHOTO ajapeca e-mail, MIaTeXHbIX PEKBU3UTOB MW WHOU
nH(popManuu, ykazaHHbIX KIHEeHTOM MPH OTKPHITUH OAHKOBCKOTO CYeTa, BKIaaa (Iemo3uTa),
IpHU BBITYCKE IJIATEKHON KapThl, UIsI TPENOCTAaBICHUS OAaHKOBCKUX U HWHBIX YCIYT, B
MUCHbMEHHOM BHJIE€ W/WJIM B COIJIACOBAaHHOM C baHKOM 31eKTpoHHOU popme, ¢ mpuioKeHuem
HEOOXOIUMBIX MOATBEPKIAIONIUX JOKYMEHTOB;

MpeaocTaBuTh 1Mo TpeboBanuto banka B teuenne 3(Tpex) pabounx gHel wHOOPMAIIIO W/UITH
JOKYMEHTBI, Kacarouuecs festeiabHocTH Kiumenra, OeHepuimapHoro CcoOCTBEHHHUKA
(BmazmenpIia), W/WIIK OCYIIECTBIISIEMBIX UM OAHKOBCKHX OTEPAIUsAX/CAENKaX, IIaTeXaxX, U HHbIC
JTAaHHBIE/CBEICHUS B COOTBETCTBUHM C TpeOOBaHMAMHU Hacrosmero JloroBopa, MiaTexHBIX
cCUCTeM, 3aKoHoAaTenbcTBa Kpiproizckoit Pecriy0inuKku, B TOM 4HCiIe peryIupyOIIero BOIPOCH
IPOTUBOAECUCTBHSA Jeranu3aluu ("oTMbIBaHHUIO") JOXOI0B, IOJIYYEHHBIX IPECTYIIHBIM ITYTEM;
OCYIIECTBIISITh TIOMOJIHEHUE, CHSATHE, TepedHClIeHUE, MepPeBOJl JCHEKHBIX CPEICTB, BKIIaJa
(memo3uta) MO0 €ro 4acTu, U MHOE yIpaBleHHE/pacTIOpsHKEHHE AEHEKHBIMH CPEACTBAMU T10
cyeraMm ISl PacyeToB I10 KOMMEPUYECKOW, MPEINPUHUMATEILCKOW WJIM WHOM MOA00HOM
JeSITETLHOCTH C TPETbUMU JUIAMU, B COOTBETCTBUU C TpeOOBaHUAMH HacTtosiero JJorosopa
0aHKOBCKUX YCIYT, 3aKOHOJaTeNbcTBOM KoIpreidckoit PecrnyOnuku, aktamMu/goKyMeHTamMH
banka, mimaTeXHBIX CUCTEM;

coOiroAaTh 3aKOHOJATENBCTBO IO IMPOTUBOJACHCTBHIO (DMHAHCUPOBAHUIO MPECTYMHOM
NESTEIILHOCTH | JIeTanu3aiuy (OTMBIBAHUIO) MIPECTYITHBIX TOXO/I0B;

HE MPOBOJUTH OINEPALMU/TPAaH3aKIIUKU U HHbIE JIEHCTBUS/CICIKH, HECYIIUE penyTaluOHHbIE,
(uHAHCOBBIC M WHBIE PUCKH, Bpe/yObITkH U1t banka, kinenToB banka;

npu HeoOXoIuMOCTH, MO 3arpocy baHka cBOeBpeMEHHO MOATBEPHKIAaTh OCTATOK JIEHEKHBIX
CpeZCcTB Ha OAHKOBCKOM CYETE M0 COCTOSIHUIO Ha | sTHBaps KaJeHAapHOIo roja, TM00 Ha UHON
NepUoJ;

5.2.10. obecnieunTh HAa CBOEM OAHKOBCKOM CY€TE HECHMI)KACMbIi MHUHHMMAJIbHBIA OCTATOK, a TaKKe

CYMMY JI€HEXXHBIX CPEJICTB, JOCTATOUHBIX JJIs OIUIAThl 0AHKOBCKMX M MHBIX YCIIYT, IPOAYKTOB
banka 1 coBepIieHus1 HHBIX JACHCTBHI/ONeparyii Mo CUeTy COrflacHO TPeOOBAaHHUSIM/YCIOBHSIM
Hacrosiiero JloroBopa 6ankoBckux ycayr, Tapudon banka;

5.2.11. pactiopsiKaThCsl IEHEKHBIMU CPEJCTBAMH, HAXOMAITUMUCS Ha OAHKOBCKHUX CUETaX, BKJIAJaX

(lero3uTax), MOIb30BATHCS OAHKOBCKUMH M MHBIMU yCIyraMH, IPOAYKTaMH B COOTBETCTBHU
¢ HacTosmM JloroBopoM, 3akoHOAaTenbcTBOM Kbipreizckoit PecriyOnuku;

5.2.12. ommauuBath ycnyru banka cormacHo TapudoB banka, AeHCTBYIOIIMX HAa MOMEHT HX

COBEpILICHHS, a TAKKE CBOEBPEMEHHO BO3BPAaTHTh, BO3MECTUTH, IIOT'ACUTh, BHIIUIATUTH baHKy
nro0yto 3a10mkeHHOCTh KinenTa nepex bankom, B TOM 4ciie IeHEKHBIE CPEACTBA, H3IIUIIHE
WINA OIMOOYHO 3a4KCIICHHbIEe Ha OaHKOBCKHM cueT/kKapT-cueT KimeHTa nubo BhIIaueHHBIE
Knuenty npu monydeHMH WM HaIWYHBIX JCHEKHBIX CPEACTB, CYMMY TEXHHYECKOTO
oBepapadTa, cyMMy NMPUUYMHEHHBIX YOBITKOB/yiiepba banky, Heycroiiku (mtpadsl, neHn),
pacxojibl U u3niep kK baHka (B ToM uucie BO3HUKIINE y baHka B CBSI3M ¢ 3aMEHOM 3aMKa U
BCKPBITHIO Cei(OBOil sSUEHKU, ¢ MPETEH3UOHHBIM/CYIeOHBIM B3bICKAHUEM, OJIOKHMPOBAHUEM
W/WIIM U3BIATHEM IUIATEKHOW KapThl (aHHYJIUPOBAHHUE, yTeps, Kpaka W T.I.)), © B HHBIX
Clly4asix;

5.2.13. B cimydae ommOOYHOTO 3a4MCIICHUS JEHEKHBIX CPEICTB Ha OaHKOBCKHit cueT Kimenrta (B Tom

qHclie JparMeTaia Ha OOE3JTMYCHHBINH METAJUTMUECKUW CYeT), W3IUIIHE I OIHUOOYHOM
BBIJaYM HAJIWYHBIX JIEHEKHBIX CPEACTB, YBEJAOMUTh M BEpHYTh baHKy oOmMUO0OYHO
3aYMCIICHHBIC/BBIIAHHBIC JICHE)KHBIE W WHBIC CPEJICTBA (AparmMerayui) HE MO3JHEE TpeX
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5.2.14.

5.2.15.

5.2.16.

5.2.17.

5.2.18.

0aHKOBCKHUX JHEH ¢ MOMEHTA IOJIyY€HHUs BBIMHUCKH IO cYeTy, oOHapykeHus Kinuenrom unu
TpeboBanus banka. B ciyuae HegocTarouHocTH Ut cincanusi baHkoM Ha GaHKOBCKOM cueTe
HEOOXOIUMBIX CPEJICTB (aparMeraiia), B TedeHue 2 (IByX) OAHKOBCKHX JIHEW MOTIOJHUTH
O0AHKOBCKUH CUET HAa CyMMY, HEOOXOJUMOM Ui BO3Bpara HEIOCTAIOIIETO KOJMYECTBa
JICHEKHBIX CPEACTB (COOTBETCTBYIOMIETO AparMeTaiia);

CaMOCTOSITEJIbHO HA CBOM PUCK U 3a CBOM CUET HECTHU MOJIHYIO OTBETCTBEHHOCTD 34 JIEUCTBHUS
(6e3neiicTBUsA), OIMepanuu/CIeNKH, IUIaTeKH/pacueTsl 1Mo  HacTtosmeMmy Jloroopy,
coBepiiaemble KiimeHToM uiu 3a Hero (OT €ro MMEHHU) UHBIM JIMIIOM, 32 HEUCIIOJIHEHUE WUITU
HEHAJUIeKAalllee HMCIIOJIHEHUE  yCIOBUM  Hacrtosimero JloroBopa, 3aKOHOJATENbCTBA
Keipreizckoit PecriyOmnuku;

CaMOCTOSITEILHO W 32 CBOM cueT o00ecrneuyuTh TEXHUYECKHe, IMpOrpaMMHBIE U
KOMMYHHKAITMOHHBIE PECYPChl, HEOOXOIMMBIE ISl OCTyMa K ceTh THTepHeT U MoAKTI0YeHUS
K cucteMe MoOHIIbHOTO PUII0KEHUS;

CaMOCTOATENIbHO OCYIIECTBIISITh HAAJEKAIIMM KOHTPOJIb HAJ MPOBOJAUMBIMU ONEPALUSIMHU
(ciucanue, BO3BpaT, NEPEBOA, MOralleHHe, OIUlaTa IUlaTeXka, MOMOJHEHHEe W T.1.), 3a
OCTaTKaMH CpPEJCTB Ha CYETax, a TaKKe MOCIEe OTIPABKU PACHOPSKECHUI/TOPYYEHUH IO
cucteme JIbO mpoBepsaTh (akT wx moidydeHuss W ucnosHeHHs bankoMm. B ciydyae He
MOATBEpKIeHUsT (aKkTa WX TOTYYCHHs] W/WUIU HCMONHEeHUss KIIMEeHT MoeT oOpaTUThCS ¢
3anpocoM B baHk Juisl BBISICHEHUS IPUYNH HETIOTY4YEeHUs/HEUCTIOIHEHUS;

CBOEBPEMEHHO, HAJJIeXkKAIIe HCIONHATh, COONIONAaTh WHBbIC TPEeOOBAHMS/YCIOBHUS W/WIU
00513aHHOCTH, IPETyCMOTPEHHBIE HACTOALIUM Jl0oroBOpOoM 0aHKOBCKHX YCIYT, AEHCTBYIOLIUM
3akoHoJaTenbcTBOM KBIpreizckoit PecnyOnuky, NaTeXHBIMH CUCTEMaMH, ITYOJIUYHOM
odepToii MO0 OTAENBHBIMU IOTOBOPAMH, COMIALICHUSIMU, 3aKTI0UEHHBIMI MeX 1y bankoM u
KnuenTom, a Takke B COOTBETCTBHM C MYOIMYHO pa3MEIICHHBIMH aKTaMH/JOKYMEHTaMU
banxka.

HE MepelaBaTh M HE MPEAOCTaBIATh B IOJIb30BAHHUE TPETbUM JHIIAM, B TOM YHUCJIE Ha
BPEMEHHON UM BO3ME3/IHOI OCHOBE, CBOM OAHKOBCKHE IUIATEXKHBIE KapThl, PEKBU3UTHI KapT
(Bximrowyast HOMep, cpok peiictBus, CVV/CVC-koxa), MOTHHBI M Tapoiu Ui JOCTyNa K
cucteMaM /JIbO, a Takke IOCTYIl K OJJIEKTPOHHBIM KOIIEJIbKAM M HWHBIM IUIATE€KHBIM
MHCTPYMEHTaM, BbIJIaHHBIM WJIU MPEIOCTaBICHHBIM baHKkoM.

KnuenT Hapexanmm o6pa3oM yBeIOMIIEH U OCO3HAET, YTO:

- YKa3aHHbIE JEHCTBHs CTPOrO 3aIIPEIlEeHbl BHE 3aBUCUMOCTH OT Xapakrepa U LeJed Takou
repefayy, BKJIOYas, HO HE OIPAaHWYMBAACh, Y4YacTUE B CXE€MaX, MPEANnoIararommx
coBeplieHHe (UHAHCOBBIX omepanuii or umeHu KiueHta u (WwiM) 3a BO3HArpaxacHue,
MOIIIEHHUYECKUX/ TPOTUBONPABHBIX JIEHCTBUI B OTHOILIEHUH TPETHUX JIMII,

- 1IeJIbI0 JAHHOTO 3alpeTa sIBIIAETCS MpeNoTBpallieHe BoBieueHuss KiueHra B HE3aKOHHbIE
(uHaHCOBBIE OIEpaly, HE3aKOHHBIH BBIBOJ JIEHEKHBIX CpEACTB, MPOTUBOIPABHBIE
JNEUCTBUS, B TOM YHCIIE B MOIICHHHYECKHE CXEMbl, OTMbIBAaHUE JCHEXKHBIX CPEJICTB,
(buHaHCUPOBAaHUE TPECTYNMHON AEATEIbHOCTH W HWHBIE MPECTYIUICHUS, MPEAyCMOTPEHHbIE
3akoHoaTenbCTBOM KbIprei3ckoii Pecyomuku.

- mepejaya BbIIIEYKa3aHHBIX CPEACTB JIOCTyNa TPEThUM JIMLAM MOKET MOBJEeYb 3a COOOM
OJIOKMPOBKY OMNEpaluii ¥ OrpaHUYEHUE JOCTyIa K OAaHKOBCKUM MPOIYKTaM, aHHYJTUPOBAaHUE
0AaHKOBCKHUX KapT U IPYruX HHCTPYMEHTOB, 0TKa3 baHka B 00ciyKMBaHUU;

3a HapyllleHHE HacToAllero nmyHkTa KIIMEHT HeceT OTBETCTBEHHOCTh B COOTBETCTBUH C
HOpPMaMH yroJIOBHOTO, HHOTO 3aKOHOIaTeabcTBa Kpipreizckoit Pecryomukm.

5.3. bank Bnpase:

5.3.1.B 0AHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH/OTKA3aTh B COBEPIIEHUHU ONepaluu (CAEIKU) MO0
6aHkoBckoMy cuety (B ToM uncie OMC, kapT-cuery), BKIaay (AEMO3UTY), IIATeKHON KapTe,
3aKpBITh ~OAHKOBCKMM  CYET, KapT-CueT, OJIOKMPOBAaTh IUIATEKHYIO KapTy JH0O
PaCTOPTHYTH/IIPEKPATUTH HACTOSAIIUH J[OTOBOP MOTHOCTHIO WM B OTHOIIIEHUH OTACIBHBIX €T0
yacTei/ycioBuii ¢ yBegomiienneMm KireHTa 3a oJiuH KaJeHIapHBIA MECSIT 0 3aKPBITUS CUeTa B
Cly4ae, €Cllu:
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CyMMa JICHEeKHBIX CPEJICTB, HaXOASIINXCs Ha 0aHKOBCKOM cueTe KineHnTta, okakeTcs: Huxe
MUHUMAJIBHOIO pa3Mepa, npeaycMmorpeHHoro Tapudamu banka, mapamerpamu u/wiu
0COOBIMH/CIIEIIMATIBHBIMU YCIIOBHSIMU JAHHOTO MpOAyKTa/yciayru banka;

Ha 0aHKOBCKOM cyeTe KimeHTa B TeueHHE yCTaHOBJICHHOTO baHkoM cpoka (6 MecsieB u
6oJiee) OTCYTCTBYIOT JACHEKHBIE CPEJICTBA JIMOO MO CYETY HE MPOU3BOAMIIHMCH ONEepaliy Mo
pacnopsbkenuto Kinuenra;

Knuenrom HapymaroTcsi, He UCHOJHSIOTCS W/WIM HEHAJUIeXKaIle HUCIOIHSIIOTCS YCIOBHS
Hacrosero Jloropopa GaHKOBCKHMX YCIyT, TpeOOBaHMS 3aKOHOJATEIbCTBA KBIPTBI3CKOM
PecryGmuku.

5.3.2.B OJHOCTOPOHHEM TOPSAKE MPUOCTAHOBUTH/OTKA3aTh B COBEPIICHUU ONeEpaIruu (CAEIKU) IO
6ankoBckomy cuery, OMC, mmaTe:xHOHW KapTe, YCTAaHOBHUTh BPEMEHHOE OTpaHUYEHHE Ha
OTpecIiEHHOEe BpeMsi Ha BbIJady HAJIMYHBIX JEHEXKHBIX cpeacTB depe3 cucteMbl J[BO/
nepudepuiiibie YCTPOMCTBA, MPOBEACHUE Olepaluii, 3aKpbITh 0AHKOBCKUM CUET, KapT-CUYEeT
aub0 pacTOPTrHYTH/IPEKPATUTh HAcTOSIMA JloroBop (MOTHOCTEIO WM B OTHONICHUU
OTJENBHBIX €T0 YacTel/yCIOBHUI), a TaKKe MPUOCTAHOBUTH MoCTyn Kimenra k ceiidoBoit
sTYeHKe W/WIIK OCYIIECTBICHHUE OIEpaliii 1o apeH e celihoBoi stueiiku TUO0 B OJHOCTOPOHHEM
MOPSIIKE TIPEKPATUTh CAavy B apeHy ceiioBOM sSUCHKHU, B Cydae, €CIH:

5.4.

KnuenToM He mpeacTaBiIeHBl COOTBETCTBYIOIIUE JOKYMEHTHI, HEOOXOMUMBIC st
BBITIOJTHEHUS TpeOoBaHui uneHtudukanuu u Bepudukanuu Knuenra u 6eneuimapHoro
BJIJIENIbIIA, @ TAKXKE IPYTUX MEp HaJIexalleld npoBepku Kinuenra, mpoBeieHus oneparuii
IO CYETY;

KnuenToMm He mpEeACTaBICHBI COOTBETCTBYIONIUE JOKYMEHTHI, HEOOXOIUMBIC st
MIPOBEJICHUS ONEpaliil Mo CYeTy, NOATBEPKAAIOIIe S9KOHOMUYECKYIO 11eJ1eCO00pa3HOCTh
COBEpILIAEMON Omepalny M JEUCTBUTENBHOCTh oOcyllecTBiIeHUs: KiimeHToM peanbHOU
SKOHOMHYCSCKON M MHOM IEATENHLHOCTH,

MPEACTABICHBI HEJJOCTOBEPHBIE JOKYMEHTBHI;

Ha OCHOBAHHMH JOKYMEHTOB, YIIOJTHOMOYEHHBIX TOCY/IapCTBEHHBIX OPTAHOB, a TAK)KE B UHBIX
CIIy4asix, MPeIyCMOTPEHHBIX HACTOSAUINM J[oroBopoM 0aHKOBCKUX YCIYT, HALIMOHAIbHBIMU
W/UIM MEXIYHApOJHBIMU TUIATE)KHBIMU CHCTEMaMH, 3aKOHOJATENLCTBOM KBIpTbI3cKoit
PeciyOnuku, B TOM 4YucCie O TNPOTUBOACHCTBUM (DUHAHCHUPOBAHUIO TPECTYITHOM
NEeSATEIbHOCTH U JIeTain3aluu (OTMBIBAHHUIO) IIPECTYIHBIX JOXOOB;

orepanys SBISETCS MOJO3PUTENbHOM M YKa3blBaeT HAa BO3MOXKHBIH MOIIEHHUYECKHM
XapakTep, Ha OCHOBAHWU KPUTEPHUEB, OINPEAEICHHBIX B COOTBETCTBHHM C BHYTPEHHUMU
HOPMAaTUBHBIMH  JOKyMEHTaMH baHka ¥ HOPMAaTUBHBIMH IPABOBBIMH  aKTaMH
HammonansHoro Oanka. BpemeHHOe orpaHmdeHue Ha BblIady HAJUYHBIX JEHEXKHBIX
cpeacts uepe3 cucrembl 1bO/mepudepuiinbie ycTpoiicTBa/ mpoBeieHHE ONepariii MOryT
OBITH YCTAHOBJICHBI C MOMEHTA OOHAPYKEHUS MMO03pUTENbHOM orneparuu. [Ipu stom bank
CaMOCTOATENbHO B OJJTHOCTOPOHHEM MOPSIJIKE YCTaHABIMBAET CYMMY Pa30BOT0 OTPaHUYEHUS
B CYTKH/ MHOW NIEpUO/I BpEMEHH;

U B HUHBIX CIIy4asX, MPEIyCMOTPEHHBIX HACTOSIIMM J{OroBOpoMm, 3aKOHOAATEIbCTBOM
Ksipreizckoit PecriyOmuku, miiaTexHON CUCTEMOM.

Bank BmpaBe B OJHOCTOPOHHEM TMOPSIKE MPHOCTAHOBUTH/OTPAHUYUTD, MPEKPATHTH JOCTYII
Kmuenra B cucremy JIbO/mMoOunbHOE TPHIIOKEHHE, B TOM YHCIE K JIOOBIM CEpBHCaM,
00CITy’)KUBaHHE TJIATEKHON KapThl M HHBIX HHCTPYMEHTOB JHCTAHIIMOHHOTO OOCITY)KUBaHUs, B
CITydasx:

3akpbITHs KITMEeHTOM BceX OAaHKOBCKUX CUETOB;

BBITIOJTHEHUS 3 (TpEX) MOAPSA HEYAYHBIX MOMBITOK BBOJIA MACHTH(UKAIIMOHHBIX JTaHHBIX
(ums1  monb30oBaTeNs, JOTWH, mapoib, [IMH-koxm, kom wiM WHBIX CpeACcTB/CIIOCOO0OB
ayTeHTU(UKAIUN/UAeHTHPUKAIINY, aBTopr3anuu Kinenra;

MOJ03PUTENIbHON akTUBHOCTU KineHnTa;

HeorutaTsl yciyr banka;

BO3HMKHOBEHUSI TEXHHUYECKUX HEHCIIpaBHOCTEN npu padoTte ¢ cuctemoit J|bO;
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5.5.

— CMEHBI MPOrPaMMHOTO O00ECTIeYeHUs U/UIT TTPOBEACHMS POQUITIAKTHIECKUX padoT;

— BO3HUKHOBEHHMSI CIIOPDHOM M WHOW HEACHOM CHUTyallMu, CBSA3aHHOW C MCIOJHEHUEM
HacTosIero Jlororopa, ¢ onepanusiMu/TpaH3aKIUsIME, TIATeKaMU 110 0aHKOBCKOMY CYETY,
0aHKOBCKOM IMJIATEKHOM KapTe, U UHBIM IIaTEKHBIM HHCTPYMEHTAM;

— B JPYrux ciy4asx, MPeIyCMOTPEHHBIX HAcTOSIIUM JIOrOBOpOM OaHKOBCKUX YCIYT,
Tapudamu banka, 3akoHogarensctBoM Kuipreizckoii PecniyOonuky, HalmoHaIbHBIME W/ WIH
MEXIYHAapOAHBIMU  IJIATEKHBIMH ~ CUCTeMaMH  JHOO  OTHEIbHBIMH  JIOTOBOpPaMH,
COTJIAIIICHUSIMU, 3aKITI0YCHHBIMU MKy barkom n KnueHTom.

bank BmpaBe B OJHOCTOPOHHEM TMoOpsAke, Oe3akumentHo (0e3 MpeaBApUTEIBHOTO

coryiacust/pa3penieHus/yBeJoMJIeHus, 0e3  IMpelOCTaBICHUS  MOPYYEHUs/PACHOPSHKEHUS

KnuenTa) ciucbIBaTh IeHEKHBIE CPENICTBA € JIF0O0T0 0AHKOBCKOI'O CUeTa, B TOM YHCIIE C BKIIaaa

(memo3uta), kapT-cuera Kinnenra, OMC, B cneayronux cirydasx (B OqHOM Hn OoJiee ciydasx):

— Ha moraieHue npenocrasieHHoro KimeHty kpeauta, oBepapadra W/MUiauM HAYMCIECHHBIX
MPOLIEHTOB, KOMHUCCHI, BO3HATPa)XJIEHHUsS, KypCOBOW pa3HMIBI, ITpadoB, MEHU, WHBIX
HEYCTOEK, (PMHAHCOBBIX CAHKIIMH, a TakKe Ha MOTAalleHHE BO3HMKIIETO TEXHHYECKOTO
oBepapadgra 1o OaHKOBCKOMY cyery, KapT-cuery KimeHTa, crucanue/ynep:xxaHue
BO3BpATHBIX M MHBIX IJIaTEXkKEl;

— OomMO0YHO/HEMPABUIILHO 3aYHCIICHHBIX 110 BUHE baHka EHEe)KHBIX CPeICTB Ha OAHKOBCKHIA
cuer Knmenra, kapT-cueT, U3MUIIHE WIK OMIMOOYHO BhIIaHHBIX KIIMEHTY mpu MoTydeHuH
UM HaJIWYHBIX JIEHEKHBIX CPEJICTB, a TaKXKe B cllydae JOKYMEHTAJIbHO JI0Ka3aHHOTO
HEMPaBUJIbHO/OIMOOYHO 3aUMCICHHOTO IUIaTeXa TPEThUM JIMIIOM Ha OAaHKOBCKUH CUET,
kapT-cueT Knuenra;

— 3a  BeaeHHE/OOCTy)KMBaHWE  OAHKOBCKOrO ~ cyera, KapT-CueTa, OCYIIECTBIICHHE
OTIepalliii/TpaH3aKIMKk MO0 OAHKOBCKOMY CYETY, IUTATC)KHOW KapTe, 3a Ipea0CTaBIICHUE
OAHKOBCKUX, IUIATEGKHBIX, OJEKTPOHHBIX (HUMPOBBIX), IUCTAHIIUMOHHBIX A UHBIX
YCIIYT/IPOIYKTOB 10 HacToAeMy JloroBopy 6aHKOBCKUX YCIIYT, B pa3Mepe U Ha yCIOBHSIX
B COOTBETCTBUHU ¢ JeiicTByrommMu Tapudamu banka, IUIaTeXHBIX CHUCTEM, MapTHEPOB,
MOCTABILIUKOB YCIIYT;

— CyYMMY JCHEKHBIX CPEJCTB MO COBEPLICHHBIM ONEPalUsIM/TPAH3AKIUAM 110 CUETY, BKIIa1y
(memo3uTy), KapT-cueTy, B TOM YKCJIE YKA3aHHOU B PEECTPE ONepaIiuii/3anucsx;

— B HMHBIX CJydasX, MperycMOTpeHHbIX HactosmmM JloroBopom, Tapudamu banka,
3aKOHOAATeNhCTBOM KoIpreizckoit PecnyOnmkum, a Takke Ha CHOHCAaHHE, yIep)KaHUE,
BO3MEIICHHE, TMOramieHue, BhIIIaTe baHKy JEHEKHBIX CPEACTB IO 00s3aTeNbCTBAM
Krnuenta, u mr060# 3agomkennocty Kinenra nepen baHkom, B TOM YKCTie ¥ HE CBSI3aHHBIM
¢ OaHKOBCKHM OOCITY)KHBaHHEM, IMPEIOCTABICHUEM OaHKOBCKUX YCIYT, MPOIYKTOB, HO
BBITCKAIONIUM M3 UHBIX MPaBOOTHOIIEHUHN Mexay bankom n KimueHToMm.

Jlns BeIlIeyKa3aHHBIX cllydaeB, HacTosmuM KimeHT ymnomHomounBaeT baHk mpou3BoauTh

6e3aKHCHTHOC CIIMCAaHUEC C HIO6BIX 6aHKOBCKI/IX CUYCTOB, OTKPBITBIX HAa UM Kienra Ha ocHOBaHHUU
Hacrosmiero Jloroopa, 6e3 Kakoro-i1m0o AOMOHUTEIBHOTO COryiacks B 000 (hopme co CTOPOHBI
Knuenra.

5.6.

5.7.

bank BmpaBe 1Mo cOOCTBEHHON WHUIMATHBE U 10 CBOEMY YCMOTPEHHUIO B OJHOCTOPOHHEM
MOPSIIKE OOHOBIISITH, U3MEHSTh, TOMONHATE Tapudsl Ha ycayru banka, BKIrO4ast pa3Mep U BUIbI
KOMUCCHI, CTaBOK, OOMEHHBIX KypCOB, JIAIMUTOB, MPOLIEHTOB, BO3HATPAXKACHUN H/UIIW MHOMN
OIIAThI CTOMMOCTH yCIyTr baHka, a Takke B OJHOCTOPOHHEM IOPSIIKE U3MEHSTH/IOMOIHSTS,
W3JIaraTh B HOBOU pelakiuu yciaoBus HacToser [Tyonmumanoit odeptsl, JloroBopa 6aHKOBCKUX
yCIIyT, WHBIX aKTOB/IOKyMEeHTOB banka, yBemomisisi Kiuenta myTeM pasMenieHUs
COOTBETCTBYIOIIETO OOBSBIICHUSI, U3MEHEHU/ TONOJTHEHUI UM OOHOBJIEHUH Ha O(PHUITHATHEHOM
uHTEepHeT-caiiTe banka, nHpopManMoHHbBIX cTeHax 1/uiu B cuctemax JIbO banka/mMobounsHOM
MIPWIOKEHUH, JTHOO TTyTeM HAMpaBIICHUS CMC-COOOIIEHUsI HA HOMEP COTOBOTO TejedoHa U/Uiu
MUChMa-COOOIICHHS Ha AIIEKTPOHHYIO ouTy KinenTa, He meHee, yem 3a 10 (ecstp) pabounx
JTHEW 10 MOMEHTA BCTYIUUICHUS B CUJTy TaKHMX M3MEHEHUM/TOTTOTHEHU, OOHOBJICHHH.

Bank ocraBnsier 3a co0oif mpaBo B JTHO00OH MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO B
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5.8.

5.9.

OJIHOCTOPOHHEM TMOPSAKE OMpENeisiTh W HU3MEHATh IMepedeHb OaHKOBCKUX OMNepanuid u
(GYHKUIUH, UHBIX YCIYT/CENOK, KOTOPhIE MOTYT OCYIIECTBIIAThCS KimeHToMm mo ero cyeram
yepe3 CHCTEMbl YAaJEeHHOTO AMCTAHIMOHHOIO OO0CITY>KMBaHUS/MOOWIbHOE MPUJIOKEHHUE, a
TaKXKe  yCTAHABJIMBAaTh  JIUMHTBHI/OTPAaHMYEHHs HA  CYMMBI  OIeEpalfii/TpaH3aKIHid,
OCYIIECTBIISIEMBIX Ye€pPE3 CUCTEMBI yIaJICHHOTO AUCTaHITMOHHOTO o0cmyxuBanus ([J5O).

B ciydyae HecBoeBpeMeHHOH yruiaTbl KIMEHTOM KOMHCCUH, BO3HArpa)<I€HUs, HAUYMCIEHHBIX
IIPOLICHTOB, W WHBIX BbIUIAT BaHKy, HE BOCHOJHEHUS CyMMbl HECHHYKA€MOI'O OCTAaTKa IO
0aHKOBCKOMY CYETy, KapT-CueTy, HE BO3BpaTa CyMMbI KpeauTa, oBepApadTa, TEXHUIECKOTO
oBepapadTa, HE BO3MEIIECHUS CyMMbl KapTOYHBIX W WHBIX OMNEpaluil/TpaH3aKIuil, a TaKxke
HETOraleHuss MHOM 3aJ0JDKeHHOCTH mnepen bankom, bank BhpaBe HauyMCISATH/B3BICKATH
HEYCTOWKY (meHH, ImTpadsl), TPOLUEHTH W WHBIE (PUHAHCOBBIE CAHKIMWU B pas3Mepe,
ycTaHOBIEHHOM HacTosmuM Jlorosopom, Tapudamu banka, BHyTpeHHHMH akTamu banka B
TEYEHHUH BCETO CPOKA HEYIIAThl/TIPOCPOUKH.

bank BmpaBe OCyIIECTBIATH HHBIE IIpaBa, IPEIyCMOTPEHHBbIE HacTOSIUM JloroBopom
0aHKOBCKHUX YCIyT, 3aKOHOaTelnbcTBOM Kbiproickoi Pecry0nuku, HOpMaTHBHO-IPABOBBIMU
aktraMu HammonanpHoro ©Oanka Keiprenckoit PecrnyOnuky, HaMOHAIBHBIMU — W/WJIU
MEXTYHapOAHBIMU IIATEKHBIMU CUCTEMaMHU, MO0 OTAEIbHBIMU IOTOBOPAaMH, COTJIAIICHUSIMH,
3aKitoueHHbIME Mexy bankom u Kimentom, myGmuyHON odepToil, BHyTpEHHUMH aKTaMH
banka, pa3MenieHHbIX Ha OpUIIMAIBHOM UHTEepHET-caiiTe banka, nHQOPMALIMOHHBIX CTEHIAX
u/umu B cucremax JIbO banka.

I1o cBOEMY YCMOTPEHHIO IPUMEHATH K KiIMEHTY MEpbl OTBETCTBEHHOCTH B CIIy4ae HApPyIICHHUS
UM 0053aTEeNbCTB, YCTAHOBJIEHHBIX HACTOAIIMM J[OrOBOpOM, B TOM YHCIIE€ HOPMBI,
npelycMaTpUBAIOLIeii 3alpeT Ha Mepefadyy TPeThbUM JHIlaM OaHKOBCKHX IJIATEKHBIX KaprT,
PEKBU3UTOB, JJOTMHOB, MAPOJIEH U UHBIX cpeAcTB AocTyna K JIBO u 351eKTpOHHBIM KOIIEIbKaM.
B wuumcrne Mmep, He orpaHMYMBascChb, MOTyT ObITh: oOOpaiieHue baHka B KOMIETEHTHbIE
roCyJapCTBEHHbIE/ MPaBOOXpPaHUTENbHbIE/ CyleOHble OopraHbl sl mpuBiedeHus Kiuenra k
rpakJaHCKO-TIPAaBOBOM,  YrOJIOBHOW, HMHOM  OTBETCTBEHHOCTM B  COOTBETCTBUH C
3akoHoaTeNbCTBOM KbIproickoit Pecriyonuku.

5.10. bank o0s3yercs:
5.10.1. mpemocTaBiasTh OAHKOBCKHE YCIYTH, OAHKOBCKHE MPOAYKTHI, OCYIIECTBIATh OC3HATUYHBIC

OTlepallii/TPaH3aKIINU, IUIATE)KH, pacyeTbl, OTKPbhIBaTh OAHKOBCKHE CUETa, KapT-cyera,
UCTIOJIHATH IIJIaTeXHblE MOpydeHus/pacnopsbkeHus KimeHta, mpoBOAUTh PacyeTHO-KacCOBOE
u/Wim nHoe OaHKOBCKoe o0cmykuBaHue KimeHra Ha ycloBUsAX U B OPSIKE, IPETYCMOTPEHHBIX
HacTosM J[oroBopoM 0aHKOBCKHX YCIIYT, 3aKOHOJATeIbCTBOM KbIpreizckoii PecryOnukw,
HOPMATHUBHO-TIPaBOBBIMU  akTamMu HanmonansHoro 6Ganka Keipreizckoit  PecnyOnuku,
Tapudpamu banka, HALMOHATBHBIMU W/WIM MEXIYHApOIHBIMHU IUIATEKHBIMU CHUCTEMaMH, a
TaKXe MPUMEHSEMBIMU B 0aHKOBCKOM MPAKTHKE 00BIYasMU JI€JI0BOTO0 000pOTa;

5.10.2. coxpaHATh OaHKOBCKYIO TaiflHy 00 ONepanusX/TpaH3aKIUsiX, TPOU3BOAUMBIX 110 OAHKOBCKUM

cueraM KinmeHTa, U mpeloCTaBIsATh CBEIACHMS 110 HUM TOJIBKO B CIy4asX, PEAyCMOTPEHHBIX
3aKoHO1aTeaCTBOM KbIpreizckoit PecriyOnuku, HacTosum JloroBopoM OaHKOBCKUX YCIIYT;

5.10.3. mpuHUMATh W/WMIU 3QYUCIATh MOCTYNUBIIHE Ha OaHKOBCKWN cueT KineHTa neHEXHbBIE

CpPEJICTBA, BBIIABATh MWJIM MEPEUUCIIATH UX ¢ 0AHKOBCKOI'O CUeTa M0 PaCOPSKEHU IO/ TIOPYUECHUIO
Knnenra ne MO34HCC OHA, CICAYIOIICTIO 3a NHCM IOCTYIUICHUS B BaHK, COOTBCTCTBYIOIIICTO
IUIaTeXKHOTO JokyMeHTa KineHnra, B TOM uncie oOpMIIEHHOTO B AJIEKTPOHHOU (opMme, eciu
MHOE HE MPEyCMOTPEHO HACTOSIUM J[0roBOpoM OaHKOBCKHX YCIyT, HOPMAaTUBHO-IIPAaBOBBIMU
aktamu Keiprei3ckoii PeciyOnnkuy, BHyTpeHHUMU akTamMu baHka, MaTeXKHbIMH CHCTEMaMHU;

5.10.4. cornacHo 3anpoca KnuenTa Bb11aBaTh BHIITUCKH 110 OAHKOBCKOMY CYETY;
5.10.5. B cimydae 3akpbITUsE OAHKOBCKOTO CYETa, B TOM YHCJIE BKJIa/Aa (ZIETIO3HUTA), KAPT-CUET U MHBIX

CUCTOB, OCTAaBIIYIOCA CYMMY JOCHCKHBIX CPCACTB IOCJIC YACPKAHUA COOTBCTCTBYIOIIUX
KOMHUCCHIt/3a10bKkeHHOCTel Kinenta mepen baHkom, MepedncianuTh COTJIACHO yKa3aHHBIM B
3asBiaeHnu Kimenra PCKBU3UTAM, JII/I6O BbLIATh HAJIMYHBIMU JCHCKHBIMU CPCACTBAMU;
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5.10.6. mpuHHMMAaTh TPABOBbIC, OPraHU3AIMOHHBIE M TEXHHUYECKUE MEpbl JJIsI MPEIOTBPALICHUS

HCCAHKIIMOHUPOBAHHOI'O pa3rjlalliCHUA TPCTbUM JIMIaM HH(pOpMaI_[I/IPI o cuerax KimeHTa un
IMPOBEACHHBIX M OIICPALUAX;

5.10.7.0ka3bIBaTh KOHCYJIBTAIIMOHHBIE M MH(OPMaIMOHHBIE yciayrd KiMeHTy 1o mpenocTaBiIeHuIo

0aHKOBCKHUX YCIIYT 10 HacTosimemy Jlorosopy;

5.10.8. ucmonHATH HHBIE OOS3aHHOCTH B COOTBETCTBHM C 3aKOHOJATENBCTBOM KBIPTBI3CKOM

PecryOmmkwu.

5.10.9. cBoeBpeMeHHO wuHpOpMUpOBaTh KiIHeHTa (SMS-omoBenieHre/ dJIEKTPOHHAS ToYTa/

6.1.
6.1.1.

6.1.2.

aNbTepHATUBHBIN KaHaJ CBSA3H/ yBEAOMJIEHHEM/ OTIOBEIIEHHEM) O BO3MOXKHOCTH YCTaHOBJICHUS
BPEMEHHOI'0 OTPaHUYEHUS BBUY OOHAPYKEHUS TIOJO3PUTENBHON aKTHBHOCTH/OTICPALIHIA.

6.OTKPBITUE U BEAEHUE BAHKOBCKOI'O CYHETA
OTkpbITHE CUeTa
Bbank otkpeiBaeT KimeHTy OaHKOBCKUI CUeT (pacueTHBIN (TEKYIIHiA) CUeT, BKJIAJ (IETO3HT),
kapt-cuer, OMC u npyrue cyera) B COOTBETCTBYIOIICH BaJIlOTe HA OCHOBAHWUW 3asiBICHHS-
aHKeTHl 1Mo (opme, ycTaHOBIeHHOW bankowm, nmubo bank orkpeiBaeT KnmeHTy moiHbIil wnm
OorpaHruYeHHO (YHKIIMOHATIbHBIM 0AHKOBCKHIA cUeT, eciii KIMeHT OTKpBIBAET CUET ylaleHHbIM/
JUCTAHIIMOHHBIM crocoOOM uepe3 MOOWIbHOE mpujioxkeHue, cucrembl JbBO wu/umm
MOCPEACTBOM 3JIEKTPOHHBIX KaHAJOB B3auMOeicTBHsl baHka (Mpu HanMuuu TEXHUYECKOMN
BO3MO>XHOCTH). [Ipu aTOM aknienroBas Hactosmuii JloroBop, KiineHT BbIpaxaeT cBoe coriiacue
C YCTaHOBJICHHBIMU 3aKOHOAATEeNIbCTBOM Kwoipreizckoir PecnyOmuku, w/unu bankom (B Tom
yyciae NpH YAAJCHHONM MACHTH(UKALMU M BEepUPHUKAIMKM KIUEHTA) OrPAaHMYCHUSIMU IO
JUMHUTaM, BUJaM U OOBEMy oOmepaiuii, MepedeHb U O00beMbl KOTOPBIX, pa3MEIIeHbl Ha
ounmanbHOM HMHTEpHET-caiiTe banka, B MOOMJIBHOM MNPHUIOKEHUHM W/WIM B HACTOSIIEM
HoroBope.
baHkoBCKuI cUeT M Ipyrue cueTa OTKPBIBAOTCS MPU YCIOBUHU IpenocTaBieHus Kinnentom:
JOKYMEHTa, YyJIOCTOBEpSIONIero JW4YHOCTh KiueHTa/moBepeHHOro nuna (OpUrHHAl
JOKyMEHTa Ha OyMaXHOM HocuTeiae ¢ ¢otorpadueid, ¢ KOTOPOTO CHHUMACTCS
Komusi)/BHOcHUTeNs (macmopt rpaxkaannaa Keipreizckoii Pecyonuku (ID-kapra))/mudpoBoit
JIOKYMEHT;
JUIsL TOBEPEHHOTO JINLA — HOTAPUAJIbHO 3aBEPEHHOM TOBEPEHHOCTH JIJIS1 IOATBEPKICHUS €T0
ITOJTHOMOYMIA,
CBEJICHUI W/UITN TOKYMEHTOB (B OYMa)kKHOM MJIM 3JICKTPOHHOM (opme) Al UASHTHHUKAIUN
n Bepudukaruu KimeHnta (B TOM 4YuCie B YAQJICHHOM PEXHUME) B COOTBETCTBHH C
tpeboBanusimu banka, 3akoHonarenbcTBa Kpipresckoit PecryOnnku, Hactosiero Jlorosopa
0aHKOBCKHUX YCIIYT, HAIIMOHAJIbHBIMU U/UJIH MEXIYHAPOAHBIMU TUIATEKHBIMUA CUCTEMAMHU.
IUIe  MHOUBUAYATbHBIX IpeanpuHuUMareneid 0e3 o0pa3oBaHUs IOPUIAMYECKOTO JIMIIA,
3apeructpupoBaHHbix 10 01 suBaps 2016 rogma - CBUAETENBCTBO O pPETUCTpaLUU
WMHAMBUAYAIBHOTO MPEeANPUHUMATENS, BbIIaHHOE OPTaHaMU CTaTUCTHKU (IIPEI0CTaBIsSETCs
KOIUS M OPUTMHAI JUIsl 03HAKOMJIEHHSI U CBEPKH ).
Ul WHAUBUAYANbHBIX TpeAnpuHUMareneii 0e3 o0pa3oBaHus IOPUAMYECKOTO JIMIIA,
3apeructpupoBaHHbix ¢ 01 suBaps 2016 roma - CBHIETENBCTBO O pPETUCTpaLUU
UHAMBUAYAIBHOTO NOpPEINpPUHUMATENS, BBIJAHHOE OpraHaMH HAJOTOBOW  CITYXObI
(mpenocTaBisieTcs KONUS U OPUTMHAI 17151 O3HAKOMJIEHUS U CBEPKH);
B CIIy4a€ €CJIH JEATEIbHOCTh OCYIIECTBIISIETCS II0 MATEHTy - NaTeHT O 3aHATHH
peIPUHUMATEIBCKOM e TENbHOCTHIO (KOMUSI U OpUTHUHAM JIs cBepku). [Ipu 3TOM mateHT
JIOJDKEH OBITh JEHCTBYIOUIMI HA MOMEHT OTKPBITHS CUeTa U MEepUO] 0OCTy)KMBaHUS cueTa
MIPU COBEPLICHUM KAXKIOW OIepanuu Mo cyeTy. JlaHHbIe O CpOKe [EMCTBHS NaTEeHTa
HE00X0IMMO NEPUOINYECKU BBOJIUTH B CIPABOYHUK KIMEHTA B CUCTEME H IIPHU COBEPILICHUH
KaXJ0M omnepauuii KOHTPOJUPOBATH CPOK JEUCTBUSA IMATE€HTA HA MOMEHT COBEPUICHUS
OIIEPALMI 110 CYETY.
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6.1.3.

6.1.4.

6.1.6.

6.1.7.

JUTSL TP ITPUHUMATEIBCKOM JesITeIbHOCTH, MOJIeKaIel 00513aTeIbHOMY JIMIIEH3UPOBAHUIO
— JIMUEH3Us Ha TMPaBO OCYIIECTBIEHUS NAaHHOW AEsATeNbHOCTH (KOMHUS W OpPUTHMHAN Ui
CBEPKH).

B CJIy4ae HAJIMYUS 3JIEKTPOHHOIO MaTE€HTa MHAUBUAYAIIBHOTO IPEANPUHUMATENS COTPYIHUK
banka nomKeH npoBepUTh JOCTOBEPHOCTH AJIEKTPOHHOTO MAaTeHTa HAa OyMa)KHOM HOCHUTEIe
a1u00 MpOBEpUTH JaHHBIE MATEHTa uepe3 MH(POPMAIMOHHBIE CHUCTEMbI COOTBETCTBYIOIIMX
rocyaapcTBEeHHbIX opranoB Keipreisckoit Pecybnuku.

B cmywsae mpenocraBnenus KineHToM HemoiaHOW WHOOpMAIMK, HEIOCTOBEPHBIX W/WIU
HEaKTYaJIbHBIX CBEJIEHHH (B TOM 4uClle NpU HAECHTHU(PUKANUK/BepU(DUKALUU B yAAJICHHOM
pexume), mubo He mnpenoctaBieHus Knmmentom baHky cBOMX OOHOBJICHHBIX/M3MEHEHHBIX
OaHHBIX, baHK BOpaBe MNPUOCTAHOBUTH, OIPAHUYUTH/OTKA3aTh B OTKPBHITUM CYETa,
npenoctabieHnu KinneHnty 6aHKOBCKHX YCITYT.

KimeHnT cornamaercs Ha KOPpEeKTUpPOBKY baHKOM B OJHOCTOPOHHEM MOPSAKE €ro
MEePCOHANBHBIX JIAHHBIX, B CIy4yae UX M3MEHEHUs ((pamuivs, uMs, OTYECTBO, aJIpec, UHOE),
€CIIM TakoBbIE OyIyT BHECEHbl B HMH(OPMAIMOHHBIE CHUCTEMbI, B 0a3bl JIaHHBIX
YIOJTHOMOYEHHBIX OpraHOB, IOPUIWYECKUX JHIL (Aep:karesieil 0a3bl MepcOHaIbHBIX JTaHHBIX)
Y UCIIOJIb30BaHbl baHKOM B COOTBETCTBUH € JOTOBOPAMHU, 3aKIIIOUEHHBIMH C JIepKaTesiMu 6a3
MEPCOHANBHBIX JAaHHBIX, HacTosmUM JloroBopoM ©OaHKOBCKUX YCIYr, HOPMAaTHBHO-
npaBoBbIMU akTamMu Keipreizckoit PecryOnuku.

. Ilpu oTkpeiTHN OaHKOBCKOTO cueta, bank mpoBoaut mpoBepky Kimenra Ha Hanuuue WiIu

OTCYTCTBHE B CAHKIIMOHHBIX IIEPEUHSIX U IEPEYHE/CIUCKE JHMI, TPYNI W OpraHu3aluil, B
OTHOLICHUH KOTOPBIX MMEIOTCS CBEACHHMs 00 MX YYacTUM B Jierajau3aluu (OTMBIBAaHUN)
IIPECTYNHBIX  JOXOJOB, OCYIIECTBICHUHN ~ TEPPOPUCTUUYECKOH MM  SKCTPEMHUCTCKOU
NEsITeIbHOCTH, WIN B (QPMHAHCUPOBAHUHN JTaHHOU AEATCIBHOCTH.

3akmiovyast Hacrosmuit  JloroBop OaHkKOBCkMX ycnyr, KimweHT corjamaercs Ha
pOoBepKy/00HOBICHHE DBaHKOM MEpCOHAJIbHBIX  JAHHBIX 4Yepe3 TOCYJdapCTBEHHBIE
MH(POPMAIMOHHbBIE CUCTEMbI MJTH JIOCTYITHbIE HCTOYHHUKH JIaHHBIX, a Takke KiueHt cornacexn
Ha TIOJIy4eHHE 0001 MHPOpMAIMK W/ WK TOKYMEHTOB, KOTOPHIE aIpeCyIOTCs W/WUiIu OyayT
anpecoBarbest bankom KnmenTy, o pekBu3nuTaMm, ykazaHHbIM B 3asBiieHuU-aHkeTe Kinuenra,
W/WIM TIO0 PEKBU3UTAM, YKa3aHHBIM B MOOWJIBHOM mpmioxkeHuun/cucremax JbO mpu
peructpanuu/uaeHTuukanuu Kimenra (B Tom ymcie B yAaJI€HHOM PEXUME).
Bce Briazpl moanexaT 3aluTe B MOPSAAKE, pa3Mepax U Ha YCIOBUSX, MPELyCMOTPEHHBIX
3akonoM Keipreizckoit Pecniyonuku «O 3aniure 6aHKOBCKUX BKIIAZIOB (JICTIO3UTOB)».

. AxuieniroBaB (noanuca) HacTosmwi JloroBop, Kinuent cBo001HO, 0CO3HAHHO, 10 CBOCH BOJIE

naer cBoe cornacue (mopydaer) banky Ha cOop, 0o0paboTKy M mepenayy baHkom ero
MEPCOHANBHBIX JAHHBIX M3/B COOTBETCTBYIOIIMX TOCYAAPCTBEHHBIX (MYHULIUIAIbHBIX),
PETUCTPAIMOHHBIX, HTH()OPMAIIMOHHBIX ¥ UHBIX CHCTEM, JIFOOBIX WHBIX HCTOYHUKOB (MacCHBa)
naHaeix (CMOB  “TyHnyk”, rocynapcTBeHHbIE (MYHUIIMMAIbHBIC) OpPTraHbI/BEIOMCTRA,
OPENpUATHs W y4YpeXJIEHHUs/OpraHuzalii, B TOM uucie MuHHCTEpcTBa LU(POBOTO
pasButus Koipreisckoit PecnyOnuku, ['ocygapcTBEHHOW pErHCTPAlMOHHOW — CITYXOBI,
I'ocynapctBenHo#l HanmoroBoil cimyx6b1, CoumanbHoro ¢onaa Ksipreisckoit PecnyOnukwy,
kpeautHoe O0ropo (Bkimroyas 3A0 Kpeautnoe 6ropo “UmennmM”) u apyrue) B COOTBETCTBUU C
[udpossiM Kogekcom Keipreisckoii Pecniyonuku amns neneit uaeHtudukanuu/sepudukanun
Kinuenra (B TOM 4ucie B yIajJeHHOM PEXHUME), TPEAOCTABICHUS OaHKOBCKHX/TIIATEKHBIX
yCIYr, TOCYAAPCTBEHHBIX, MYHHUIUMNAIBHBIX YCIYI M  BBINOJHEHUS TpeOOBaHUI
neucTBytomero 3akonoaarenscta KP, a taxke Ha cOop, o0paboTKy, mepemaqdy TpeThei
CTOPOHOM/TPEThEH CTOpOHE (BKJIIOUYAs TPAHCTPAHUYHYIO ITepelavy JHULaM, HaXOJSAIIMMCS 10
IOPUCAMKIIMEN MHOCTPAaHHBIX TOCYAAapCTB) MH(OpPMALMM U JTOKYMEHTOB O MEPCOHAIBHBIX
naHHbIX  KimeHTa, [OeATeNhbHOCTH U COBEPIIAEMBIX OMEPAIUSX/TPAH3AKIUSAX OaHKY-
KoppecrnoH/ieHTy baHka, muiate:xHol cuctreme, areHty (cybarenty) banka, ¢uHaHCOBO-
KPEAUTHBIM OPTaHU3ALUSAM U JTIOOBIM UHBIM TPETHHM JIHIAM (B TOM YKCJIE HAXOSIIIMCS TTO/T
IOPUCAMKIIMEN OPYTUX rocyIapcTB) B ciy4yae MOCTYIUIEHHsS] COOTBETCTBYIOIIETO 3ampoca B
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MPOLIECCe HCIOJIHEHUSI MEXOaHKOBCKOTO, MeXAyHapoAHoro mepeBoja Kiuenta B
WHOCTPAHHOW W/WJIM HAlIMOHAILHOW BAIIIOTE, B IEIISAX MPEAOCTaBICHHUS 0AHKOBCKHUX YCIYT 10
HacTodemMy JloroBopy, rocyaapcTBEHHBIX (MYHUIIMNANBHBIX) U UHBIX YCIYT, BBIOJHEHUS
TpeOOBaHUH M HOPM MEXAYHAPOJIHBIX JIOTOBOPOB, 3aKOHOJATENbCTBA HMHOCTPAHHBIX
rocy/1apCTB, HHOCTPAHHBIX HAJIOTOBBIX U MHBIX OPIaHOB, OPraHU3aIHii, B TOM YHCIIE B LEIX
BBITIOTHEHUST TpeOoBaHWiI 3akoHoAarenbcTBa KbIpreisckoit PecnyOnmku B cdepe
MPOTUBOACHCTBUS ~ (PUHAHCUPOBAHMIO TMPECTYMHOM  NEATEIbHOCTH U JIeTallU3aluu
(OTMBIBaHHIO) MPECTYITHBIX JOXOJIOB, M B MHBIX LIEJSIX HA OCHOBaHWU HacTosIIero JJororopa,
3akoHomarenbcTBa KbIpreizckoit PecmyOmuku, HacTosimero corjacus KineHrta, THmoBoun
¢dopmbl Cornacus cyObeKTa MepCOHAIBHBIX JaHHBIX Ha cOOp, 00paboOTKy ero nepcoHaIbHbBIX
JaHHBIX.

6.1.9. Ilpu npenoctaBieHuu yciayr B pamkax JloroBopa, unentuduxanus Kiuenra bankom
OCYILIECTBIISETCS:

— IIpU TPOBEJIEHUHU ONEpaluu depe3 mnojapaszencHus baHka — Ha OCHOBaHMM JOKYMEHTA,
yrocroBepsonero aTu4Hoctb Kimenra (¢ ¢ortorpadueit Ha OyMaXHOM HOCUTENE WIH
JOKyMeHTa B HU(PPoBOM (popmare, MOTy4YEHHOTO W3 TOCYAapCTBEHHBIX HMH(POPMAIMOHHBIX
cucreM). KimeHT cumTtaercs MIEHTH(QHUIMPOBAHHBIM B CIy4yae COOTBETCTBUSI PEKBU3HUTOB
JOKYMEHTA, yJIOCTOBEPSIOLIETO JUYHOCTh, U MHGOpMAIUK, cojepskalieiicss B 0a3e MaHHBIX
banka/rocynapcTBeHHON HH(POPMALTMOHHOW CUCTEMBIL;

— TIpH TPOBEJICHUU Oleparuii yepe3 MoOmiIbHOEe npuiokenue/cuctemsl [IbO— Ha ocHOBaHMH
AJIGKTPOHHOW MOJMMCH, JIOTWHA, KOJa TOATBEPXKACHUS, CPEACTB OHOMETPUYECKOM
uneHTudukanuu (oTmevarok manbia, Face ID w T.m.) w/wimm WHBIX CPencTB/CIOCOO0B
ayreHTU(pukanuu/unenTu@ukammuu Knuenra. KaueHT cunTtaercs WACHTU(UIMPOBAHHBIM B
cllydae yCHeIlHOM mpoBepky baHkoM MpaBUIBHOCTH UX BBOJA/HUCIIONIb30BAHUS (B TOM YHCIIE
npuMeHeHns KITMeHTOM caMOCTOSATEIbHO BEIOPAHHOT'O CIIOCO0A MOTBEPKIACHUS);

— MNpU TOPOBEJCHUM OMNEpalnid dYepe3 YCTpoHCTBa camMOoOOCTy>KMBaHUS — Ha OCHOBAHHUHU
npenbsiBieHHOW KineHToM muiaTeHOW KapThl/W/WIKM WHBIX NMPUMEHEHHBIX MHCTPYMEHTOB
IUCTaHIUOHHOTO o0cyxuBaHus (QR-kox u T.11.). KimueHT cunraercs uaeHTHUITNPOBAHHBIM
B ClIy4ae COOTBETCTBUS HWHGOpMaluy, HAHECEHHOW Ha MArHUTHYIO TIOJIOCY WJIU
MHUKpPOIIPOIIECCOpP KapThl, MU PEKBU3UTOB MHCTPYMEHTA JAUCTAHIMOHHOTO OOCTYKMBAHUS C
nH(popManueit, cogepxkarieiics B 6aze naHHbIX banka;

— MpU TPOBEICHUM OIepaluii o pekBu3uTam KapThl (MHTepHET-IIaTeXu), WIK C TTOMOIIBIO
PEKBU3UTOB WHCTPYMEHTOB IUCTaHIMOHHOTO oOcmyxuBanus (QR-kox u T.1m.), Knmenr
CUMTACTCS WMICHTU(UIMPOBAHHBEIM B CIlydae COOTBETCTBUS YKa3aHHBIX/UCIOJIB30BAHHBIX
Kimentom pexkBu3nToB ¢ nHbOpMaIuei, coaepxkaiieiics B 6ase 1aHHbIx baHka;

— B KonTtakr-iearpe banka — Ha OCHOBaHUY KOHTPOJILHOHM HH(OpMaInK (B TOM YHCIIE KOJJOBOTO
cloBa, yKazaHHoro KimeHToM B 3asiBleHHHU), WH(GOpMALMHU, MOITYYEHHOH B pe3yjbTaTe
uAeHTUGUKAMKY/BepupuKam ~ (IMYHOM ~ MHQpOpPMALMK  KJIMEHTa)  W/HMIM  HHBIX
JAaHHBIX/CBEICHUH, KOTOPBIE JOJIKHBI COOTBETCTBOBATh MHPOPMAIINH, COAepKalleics B 6aze
JaHHBIX baHka;

— HHBIM CIIOCOOOM, TPEAYCMOTPEHHBIM HacToSmMM JlOroBOpOM, 3aKOHOJATEILCTBOM
Keipreizckoit  PecniyOnuku, BHYTpeHHUMH aktamu banka, mpaBuiamMu  (yCIOBHUSIMU)
TUTATEKHBIX CUCTEM.

6.1.10. Ha ocTaToK IE€HEKHBIX CPEACTB MO OAHKOBCKOMY CUETY, KapT-CUETY, BKIJIATy/ACTIO3UTY 10
BOCTpeOOBaHMS U WHBIM cueTaM KimeHTa BO3HarpaxiacHue (IPOIEHTH) HE HAYHMCISIOTCS,
ecnu WHOe He mnpeaycMmorpeHo Tapudbamm banka, BHyTpeHHMMHM akTamu banka, w/umm
OTJENbHBIMU COTJIAIICHUSIMU/TOKYMEHTaMu MeX1y bankom u Kimenrtom (B ToMm umcie
0(OPMIIEHHOTO B 3JICKTPOHHOU popme).

6.1.11. B cnyuae, ecnu KineHT uinu ero KOHEUHBIH BBITOJONIPHOOpETATENb SBISIOTCS PE3UIECHTOM
Coenunennbix IllTatoB AMepuku, akientoBaB Hacrosmuid JloroBop, KnueHT maer cBoe
corjiacue Ha IMpeaocTaBieHHe BaHKOM TpeThUM JIMIaM, HAXOMAAIIUMCS TOJ FOPUCIUKIHEH
IpYyTUX TOCYAAapCTB, 3ampaumirBaeMoid UMM uHGopMaiuu o KineHTe B COOTBETCTBUU C
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6.2.
6.2.1.

6.2.2.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

HacrosiuM  JloroBopom, 3akorHom CIIA «O HamOrooOJ0XEeHUHW HHOCTPAHHBIX CYETOB)
(FATCA) 1 MeXnpaBUTEIbCTBEHHBIM/MEXKTYHAPOJHBIM COTJIAIICHUEM.

3akpbIiTHE CUETA

3akpbiTHe cueToB KiMeHTa ocyliecTBIsIOTCSA depe3 nmoapasjeineHue baHka Ha OCHOBaHUU
COOCTBEHHOPYYHO MOJIUCAHHOTO 3asBieHUs 0T KimeHTa mim mocpeacTBOM 3JE€KTPOHHOTO
JOKyMEHTa (B cllydae TeXHHYECKON pean3alun ), opOpMIIEHHOIO 110 yCTaHOBJICHHOH bankom
dopme, a Takke Mo MHULKMATUBE baHka B OHOCTOPOHHEM MOPSIKE TUOO B MHOM MOPSIKE,
OIpeIeIECHHOM HacTosAMM JloroBopom OaHKOBCKUX ycnyr, cucremax /IO, BHyTpeHHUMHU
akTamu banka, HOpMaTUBHO-TIpaBOBBIMH akTaMu KeIprei3ckoit PecryOmuku.

VYcnoBust HacTosimero J{oroBopa B 4acTH OTKPBITUS M OOCITYXHBAaHUS COOTBETCTBYIOIIETO
0AaHKOBCKOTO cYeTa JIEHCTBYIOT JO JaThl 3aKpPBITHS CUETa 10 OCHOBAHUSAM WU B MOPSIKE,
YCTaHOBJIEHHOM HacTOSIUM /loroBopom, 3akoHoaaTeabcTBOM Kbiprei3ckoii Pecybmuiku.
Onepannu 1Mo 0AaHKOBCKOMY CUYeTy

Ha ocnoBanmu nHacrosimero JloroBopa Kiment ymonmnomounBaer bank Ha Oe3akientHoe
CIUCaHHe B OJJHOCTOPOHHEM MOPSJIKE C JHOOBIX CYETOB, OTKPHIThIX Ha nMs Kinenra mro0oit
3agomkeHHocT Kimenta mepen bankom, 0e3 moiydeHHs: KaKOro-iuOo OTOJHUTEILHOTO
coryacus (pacmopspKeHus, TopydeHus) B 1000 popme co croponsl Kinenra.

JleHexKHbIEe cpelcTBa MOTYT ObIThb monydeHbl KiumeHToOM HamuuHbIMH B JHOO0M
nojapasfeneHnd baHka B TeueHHWe olepaluoHHOro AHS (B ciydae Hainuuus y banka
COOTBETCTBYIOLIEH CYMMBI JECHEXHBIX CpPEACTB Ha MOMEHT oOpamieHusi Kimenrta nu6o B
cly4yae mpeaBapuTesbHOro ysenomieHus Knnentom baHka o HamepeHMM NOJIy4EeHMS
YKa3aHHOM CyMMBI) IPU HPEABSIBICHUN JOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTD, €CIIM HHOE
HE YCTAaHOBJIEHO BHYTPCHHUMH aktamu  baHka, 3akoHonarenbcTBOM  KbIpreizckoi
PecnyOnuku, npaBuiiaMu (yCIOBHAMU) IJTATEKHBIX CUCTEM.

Ha 6ankoBckuit cuer o 6aHKOBCKOMY BKJIany (JICTIO3HUTY) 10 BOCTpeOOBaHUs, KapT-CUETY (3a
HCKIIIOYEHUEM pACUYETHOTO (TEKYILEro) cuera, CHEUUaTbHOIO CYeTa) MOMHUMO JUYHBIX
NeHEeXHbIX cpeacTB KireHnTta, MOryT 3a4iCiAThCs 3apaboTHas IjiaTa, aBTOPCKHE TOHOPAPHI,
CpeAcTBa C Jpyroro OaHKOBCKOTO CYETa, IJIaTa 3a peaju3alfio COOCTBEHHBIX aKTHBOB,
npuHauiexkamero KiimeHt cuera v Ipyrue NOCTYIICHUS U IIJIATEXH, BKIOYas IUIATEXH 10
obs3atenbeTBaM. Co cueTta Mo GaHKOBCKOMY BKJIATy (IETO3UTY) A0 BOCTpEOOBaHHS, KapT-
cyera, KiIMEHT MOXET OCYIIECTBIIATH IUIATEKHU, OTHOCSIIHMECS K €ro OCHOBHOMY BHUIY
NesTeIbHOCTH, BKJIOYAs IUIATEXKW 3a INPHOOpPETEHHbIE TOBAaphl (OKa3aHHBIC YCIYTH),
MOTAIICHUsT 10 KPEAUTy, MEKIYHAPOAHbIE M JIOKAJIbHBIE JICHEKHBIE IEPEBOJBI,
MEXOaHKOBCKHE TEpPEBOJbl, KOMMYHaJbHbIE IUIAT€XKH M HMHbIE OTYHUCICHUS B
rOCYJapCTBEHHBIE OpPraHbl, MO CYETY, OTHOCSALIEroCcs K OCHOBHOMY BHUAY JEATEIbHOCTH
Kinuenra.

Kiment cormamaercs ¢ TeM, 4TO MPUMEHSIEMbIC TIPH COBEPIICHUU OTIEPAIMil/TpaH3aKIMi B
pamkax Hactosmiero JloroBopa MeTOHIbI, CpPEACTBA/COCOOBI  HICHTUPUKALUUA |
ayTeHTU(UKALUY, aBTOPU3ALMU SBISIOTCS JOCTaTOUYHBIMM U HaJJIeXaluM o0pazom
MOJATBEPXKIAIOT IMpaBa baHka Ha NpoBeneHHE OINEpaluil/TpaH3aKUuil U MpeaoCTaBICHUE
nHpopmanuu KnueHty no cueram.

KrnuenT cormamaercsi, 4To, cooOIas KOJA0BOE CIOBO (MM UHBIE TTapaMeTPhl/HH(OPMAIIHIO O
KJIMEHTE) TPETHbUM JIMIAM, JIaHHbIE JUIa OYAYyT CUMTATHCA YIOJIHOMOYEHHBIMU 3aKOHHBIMH
npencrasutenssMu KinenTa, o6s1agaromumme paBoM MorydyeHuss HHGOopMaLun/ycayr o ero
CYeTaM U IJIATEKHBIM KapTaMm.

PacniopskeHne JEHEKHBIMM — CpPEJICTBAMM Ha cueTe uepe3 monpasieneHus banka
OCyHIeCTBIseTCs mocpeacTBoM aaun KimeHToM nuchMeHHbIX nopydeHuid. [lopyuenus o
pacropsKeHUH CYETOM JIOJKHBI OBbITh BBITIOJHEHBI Ha CTaHAApTHBIX OjaHkax mo Qopme,
yctaHaBiauBaemoil bankom. KiueHT BnpaBe mpenoctaBuTh baHKy mopydeHus, MiaTeXHbIE
JTOKYMEHTBHI B MHOM (opMe, ecii Takas BO3MOXKHOCTh MPEIYCMOTPEHA 3aKOHOJATeIbCTBOM
Keipreizckoit  PecriyOonmuku, HacTosimuM  J[oroBopoM, BHYTpEHHMMH akTaMu baHka,
COOTBETCTBYIOIIMMU IIJIATEKHBIMU CUCTEMAMH, IIPU YCIOBHM, YTO IPEIOCTABIECHUE TaKOTO
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6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

MOpYYEHUSI, TUIATEKHOTO JOKyMEHTa OYyIEeT coaep)kaTh BCIO HMH(OpMaInio, HEOOXOIUMYIO
VIS TOJKHOTO McnofiHeHus: bankom nopyuenns Knnenra.

KnuenT npuHumaer Ha ce0s BECh PUCK U BCIO OTBETCTBEHHOCTh, B TOM YHcie (PHHAHCOBYIO,
CBSI3aHHBIE C HEMOJHBIM, HEBEPHBIM/OMIMOOYHBIM yKa3aHUEM PEKBHU3UTOB B IUIATEKHBIX U
UHBIX JIOKYMEHTaxX, OTCYTCTBHEM CBEICHHM WIM HAJIWYUEM HEaKTyaJbHbIX, HETOJHBIX
naHHbplXx o KimeHTe B 3asgBICHMHM-aHKETE W B HMHBIX JIOKyMeHTax/(hopmax Tmpu
uaeHtudukanuu/peructpanuu Knuenra, u ¢ Tem, 4To B oTHolleHuu Kiuenra, momyyarens,
0aHKa — TIOJy4aTelis, HaJlOKEHBI WM MOTYT OBITh HAJIOKEHBI CAHKIIUHU, apEeCThl WIIH HHBIC
OTpaHUYEHUS, B TOM YHUCJIE TOCYAAPCTBEHHBIX OPraHOB, MEXAYHApOIHBIX OpraHHU3allHi,
MHOCTPAHHBIX TOCYAApCTB. PUCKH, BO3HMKAIOUIME B CBSA3M C HEBO3MOYKHOCTHIO BO3BpAaTa
JICHE)KHOTO TEepeBoJia, M HWHOrO TIUIaTeXa, OTHPABIEHHOTO II0 HEBEPHO YKa3aHHBIM
PEKBH3UTAM, HEBO3MOXKHOCTBIO (WM 3aJIepPKKOW) OCYIIECTBICHUS W/WIU 3aBEPIICHUS
mepeBoia B pe3yibTaTe NCHCTBUS yYKa3aHHBIX CAHKIIMI/OTpaHWYCHUHN, YKa3aHUS HETIOJTHOM,
UCKAQ)XCHHOM, HETOYHOM WIM  NPOTHUBOPEUYMBOM  WHGpOpMAIMK W 1O  HHBIM
MPUYMHAM/00CTOATETLCTBaM, KJIMEHT TMONMHOCThIO TIpUHUMaeT Ha ce0d | HeceT
OTBETCTBEHHOCTB/YOBITKH 3a CBOM CYET.

Ot3piB Kimentom akuentoBaHHOro baHkoM mopydeHuss W/WiIM TNPUOCTAHOBIIEHHUE €ro
UCTIONHEHUST (MIPU HAMYUHU TEXHUYECKOI/OOBEKTUBHON BO3MOXHOCTH) IMPOU3BOMAATCS B
CIly4asiX, YCTAHOBJICHHBIX 3aKOHOJaTeNbcTBOM KoIpreizckoil PecnyOnuku, muiaTexHbIMU
cucTeMaMmH, HacTosimuM JloroBopom, BHyTpeHHUMHU akTamu banka, Tapudamu banka.
Onepauuy ¢ HaTUMYHBIMU/OE3HATUYHBIMU JICHEKHBIMUA CPEICTBAMU IO B3HOCY/CHATHUIO TI0
CUeTy, IUIaTeKHOW ~ KapTe MOryT IpoBoauThes KiMeHTOM uepe3:  yCTpoMCTBa
camooOcnykuBanusi banka, cucremsr /[bO, moapasaenenusi banka/arentoB banka, npyrue
KpeAUTHO-(DUHAHCOBBIE YYPEKACHUS/OpraHU3allud ¥ MPUHAANSKAINME HM YyCTPOWCTBA
camMo00CTy>KUBaHUs, IPUHUMAIOIINE K 00CITY>KUBaHUIO COOTBETCTBYIOIIYIO KapTy Kunenra,
B pPaMKaX YCTaHOBJICHHBIX JIMMUTOB/OTPAHUYCHH.

Omnepanys 1o aBTOMaTUYECKOMY NIEPEYUCIICHUIO0 HAYUCICHHBIX MPOLIEHTOB HAa CYET CPOUHOTO
BKJIaJia (IeT031Ta) OCYIIECTBISICTCS HA OCHOBAHWM MUCHMEHHOTO 3asBieHus Kimenra 6o
JIOKYMEHTA B 3JIeKTpoHHOU (hopme uepe3 cuctemy JIbO (B cirydae TeXHUUYECKON peaTnu3aiui),
€CJIN yCJIOBUSIMU CPOYHOTI0 BKJIa/a (AET03UTA) IPEAYCMOTPEHBI JOTIOIHUTEIbHBIE B3HOCHI.
[Ipu npoBeneHuu omepanuii Mo cyeTamM, B TOM YHCIE Yepe3 CHCTEMY yIaJeHHOIO
JTUCTAHIIMOHHOTO OOCIY)XHBaHHsI TpPUMEHSIOTCS Tapudbl, aelcTByOnMe HAa MOMEHT
00paboTku onepanuu bankom.

[Tpu noctynneHnu/mepeBoie IEHEKHBIX CPECTB Ha CUET, KapT CYET B O€3HATMYHOM MOPSIKE,
au00 TMyTeM BHECEHUS HAJNWYHBIX JCHEKHBIX CPE/ACTB, a TaKXkKe B cllydae MpOBEACHUS
OTlepaIvii/TpaH3akuii B BAJIIOTE, OTIMYHOM OT BalOThI cuYeTa, baHK MPOU3BOAUT
KOHBEPTAIIMIO COOTBETCTBYIOIIEH CyMMbI 10 Kypcy baHKa/mimaTexHBIX CHCTEM,
JeHCTBYIONEMY Ha MOMEHT 00paboTku oneparnuu bankom (I[Ipunoxenue Ne2).

[Topyuenus Knuenta, TpeTbUX JIUI Ha 3a4MCICHHUE JEHEKHBIX cpelacTB Ha cueT Kiuenrta, a
Takke T1UiaTexu KiiMmeHta, mnepeBoIbl MEXIy CYETaMU Yepe3 CHUCTEMY YAAJIEHHOIO
JOUCTAaHIIMOHHOTO OOCITYXHUBaHUS UCIIONHAIOTCS baHkoM He mo3aHee ciieayromero pabouero
THS Toclie naThl OOpPMIICHHUS TMOPYYEHHUsS, €CIM WHOW CpPOK HCIIOJIHEHUS HE YKa3aH B
MOpyYeHuu W/unu, eciu y banka He BO3HHMKAaeT BOMPOCOB OTHOCUTEIHHO IKOHOMUYECKOM
1eJIeCO00pa3HOCTH W/MIM 3aKOHHOCTH OIEpalldd, IMpPH OTCYTCTBUU HMHBIX OCHOBAaHMH,
MPEeTyCMOTPEHHBIX HACTOSIMMM J[OoroBOopoM, BHYTPEHHHMM akTamMu baHka, HOpMaTHBHO-
MpaBoBBIMU aKkTaMu KeIprei3ckoil PecryOnuku, TiaTexKHpIMA CUCTEMAMHU.

bank BmpaBe He HCHONHATH mopydyeHus KimeHTta/caenku, B TOM 4YHCIE, CBSI3aHHBIE C
OCYILIECTBIICHHEM  IUIaTeXKeil/lepeBooB/pacueToB, B  CiydasiX, MPEAyCMOTPEHHBIX
3aKoHOMaTenbCcTBOM KbIprbickoit PecnyOnuku, HacTosiimuM J[oroBOpoM, BHYTPEHHUMH
aktamMu baHka, MIATEKHBIMH CUCTEMaMH, a TaKke B ciiydae (HO, HE OTrPaHUYHBASICH
TIePEYHCICHHBIMU ) €CIIH:

KIIMEHT HE UACHTHU(QHUIMPOBAH U HE ayTCHTU(UIHUPOBAH B MOPSIKE, MPETYCMOTPEHHOM
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6.3.15.

6.3.16.

6.3.17.

6.3.18.

6.3.19.

Hactosmum JloroBopom;

HeyriaTel KimnenToM komuccun 3a yeryru banka, 0o eciu cymMma JOCTYITHOTO OaliaHca 1o
KapTe WM OCTaTKa MO CYETY IO BOCTPEOOBaHMs, paCUeTHOMY (TEKYyILIEMY) CUETy U WHOMY
CUeTy HeJOCTaTOYHA Ui MPOBEACHHS ONEePalliy U CIIMCAHUSA KOMHUCCHM, MPeayCMOTPEHHBIX
Tapucdamu banka;

B cinyyae oOHapyXeHHs owuOKu, AonmyiieHHoW KimeHToM npu ykazaHMM IJIATEXKHBIX
PEKBU3UTOB, MPEIOCTABIICHBI IIATEXKHBIE JOKYMEHTBI, COJAEPIKAILME HEACHBIC YKa3aHUsl, HE
MPeyCMOTPEHHBIE YCIOBUAMHU CUETa, HE 3al0JTHEHHbIE MU HE noAnucaHHble Kinentom min
HE COJEprKalllMe CBEJCHMS, YCTAaHOBJIEHHBbIE 3akoHonarenbcTBoM KP, He mpenocraBiieHus
JOKYMEHTOB WJIM ITpeiocTaBiieHus: KIMeHToM HemoIHOT0 MaKkeTa TI0KyMEHTOB, HE0OX0AMMbIX
banky;

oOHapyxeHHs (AKTOB, CBHIETEILCTBYIOIIUX O HapymeHnn KineHTtoMm TpeOoBaHU
Hacrosiero Jlororopa, miaaTeXHBIX CUCTEM, 3aKOHO1aTeabcTBa Kpipreizckoit PecryOnuku, B
TOM YHCJIE€ MO TPOTHBOJACHCTBUIO (DMHAHCUPOBAHUIO TMPECTYIMHOW IEATEIBHOCTH H
neraym3anuu (OTMBIBaHHIO) TipecTyHbIX 10X00B (ITDITJI/JITTI);

JICHEXKHBIE CPEJCTBA SBISIIOTCS MPEAMETOM 3aJI0Ta MIIM WHOTO O0eCTeYeHUs/OrpaHnieHus,
o0ecrneunBalOIIUX HCIoNHEeHue o0s3aTenscTB Kinenra nepen baHkoM B COOTBETCTBHM C
YCIOBHSIMU 3aKJIIOYEHHOTO JIOTOBOpa O 3ajiore, W/MIM HHBIX JIOTOBOPOB/COTJIAIICHHH C
Kimentom, HOpMaTUBHO-TIpaBOBBIMU akTamMu KbIpreizckoit PecryOmmku.

B nepeuncnennbix Bhilie caydasx baHk He HECET OTBETCTBEHHOCTH 32 YIYIICHHYIO
BBITOAY, YOBITKH, MMOHeceHHbIe KiMeHToM B pe3ysbTaTe MPUOCTAHOBIIEHUS, OTKa3a baHka B
WCIIOJTHEHUU Takux nopydenuil Knuenra.
bank He HeceT OTBETCTBEHHOCTH 3a omuOku Kimenra min pyOaupoBaHue Kakoro-inbo u3
TAHHBIX UM TMOPYYEHUH UM pacHopspKeHui. B ciydasx He000CHOBaHHOTO, TOBTOPHOTO HITH
omnboyHOro mnepeuncieHuss KianeHToM [EHEXHBIX CpelIcTB momydarensMm, KiueHt
NPUHUMAET Ha ceOs BCE PUCKU U CAMOCTOSTEIBHO PEryJHpYyeT C MOJIydaTeIsiMU BOIPOC
BO3BpaTa Cpe/CTB.
baHk HeceT OTBETCTBEHHOCTH 32 OIIMOOYHO POBEICHHYIO 0 BUHE banka oneparuio o cyery
Knuenrta. B 3TOM ciiydae OTBETCTBEHHOCTh baHKa OrpaHMYMBAETCA MNPUHSATHEM MEp IO
KOPPEKTHPOBKE OIMIMOOYHO MPOBEICHHOMN ONEpPAIIH.
bank He HeceT OTBETCTBEHHOCTHM 3a cOOM B paboTe MOYTHI, MHTEPHETa, CETeH CBS3M,
BO3HUKIIIME 110 HE3aBUCSIIUM OT baHka nmpruuuHaM u MOBJIEKIINE 3a 000 HECBOEBpEMEHHOE
noydeHue /Hemosydenue Knmentom yBemomienui banka, 3a OmmMOKH, 3a7Ep)KKH WU
HecriocoOHocTh KimmenTta monyunts poctyn B cuctemy JIBO/MoOMIBHOE NpPUIIOKEHHUE,
CBSI3aHHBIE C HEHCIPAaBHOCTBbIO OOOPYIOBAHHUSA, YCTPONCTBA, TEXHHUYECKHUX CPEACTB, 3a
6€30MacHOCTh MPOTrPAMMHOTO 0OECIICUEHHUS U MEPCOHATIBLHOTO KOMIBIOTEpA, MEPCOHAIBHOTO
MOOWIBHOTO TeiedoHa W/UIIM MHOTO ycTpoiicTBa KimeHTa, OT MOIICHHUYECKUX IEHCTBUMA,
pa3NIUYHBIX BUPYCOB M JPYruUX MOBPEXICHHI/HeUcpaBHOCTeH. baHk ocBoOOXKmaercss oT
MMYIIECTBEHHOM W  WHOW  OTBETCTBEHHOCTHM B  cllyyae TEXHHYECKHX  cOOeB
(OTKITIOUEHHNE/TIOBPEKACHUE JJIEKTPONIUTAHUA M CeTe CBsA3M, cOOi IPOTrpamMMHOTO
oOecrieueHrsT TPOIIECCHHTOBOTO IIEHTpa, 0a3bl JaHHBIX baHka, TexHu4yeckue cOou B
IUTATEKHBIX CHUCTEMaX), a TAKKE€ B MHBIX CHTYAIHSIX/COOBITHSIX, HAXOMSIIUXCS BHE chepsl
KOHTpoyisi baHka, moOBJeKImMX 3a COOON HEBBIIOJIHEHHE baHKOM YCIOBHUW HACTOSIIETO
JloroBopa u/uiiu MHBIX TOTOBOPOB, 3aKIIOYEHHBIX ¢ KineHToM.

OtBercTBeHHOCTh banka mepen KimeHToOM orpaHuumMBacTCs peajbHBIM  YIIEpOOM,
BO3HUKIIMM Yy KinmeHta B pe3ynbraTe HEMpaBOMEPHBIX JAeUCTBUM /Oe3neiicTBus banka,
NEHCTBYIOLIETO MNpPEeIHAMEPEHHO WIM C TpyOOH HEOCTOPOXKHOCTBIO M JTOKYMEHTaJIbHO
MOATBEPIKIEHHOTO Ha OCHOBAaHUM CyneOHOro akta. Hu npu kakux obcrostenscTBax bank He
HECeT OTBETCTBEHHOCTH Tnepen KiumeHToM 3a Kakue-mnbOO KOCBEHHbIE, MOOOYHBIE WU
clydaifHble yOBITKH/ yiiepO (B TOM YHclie YIYIIEHHYIO BBITOAY), AaKe B cirydae, eciu bank
OBLTT yBEIOMJIEH O BO3MOYXHOCTH BOSHMKHOBEHHMSI TAKUX YOBITKOB/ yiepoa.

B cnydyae ymeHbIIEHHS HECHM)KaeMOTO OCTaTKa MO OAaHKOBCKOMY CUETy, KapT-cueTy (mpu
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CIMCAaHUM CYMMBI JJIsl OIUIAaThl OMepaluii C UCIOIb30BAaHUEM ILIATEKHOM KapThl, KOMUCCUI
banka, mokpsITHs/ciicaHus 3a10/bKeHHOCTH mepen bankom u np.) Knwment o6s3yetcs
3a4UCIUTh Ha OAHKOBCKHH CUET, KapT-CUeT JeHEeXHbIe cpenctBa He mo3zaHee 5 (IIsaTh)
0aHKOBCKMX IHEW OT JaThl MOJYYEHHUsS yBeAoMiIeHUS OT baHka c 11eipi0 BOCCTAHOBIICHHS
CYMMBbI HECHUKAEMOTO OCTaTKa.

6.3.20. Ecnmu KnmeHT OOHapyXHT Kakue-IMOO HETOYHOCTH, HENpPaBWIBHOE W/WIM HEMOJIHOEe
UCIIOJIHEHUE, HaJW4Yhe HECAaHKIMOHUPOBAHHBIX OINepanuii, OmuOOYHO 3a4yUCIICHHBIE
JICHEXKHBIE CPE/ICTBA W/WIIM B UHBIX CIy4asX, OH JOJDKEH HEMEIJICHHO YBEIOMUTH 00 3TOM
bank m00BIM JTOCTYNMHBIM criocoOoM (mouTa, TenedoH, AJIEKTPOHHAs Tmoura, (akc,
a5eKTpoHHOE coobuieHue B cucteme J{bO, conmanbHbie MECCEHIKEPHI U T.JI.).

6.3.21. B cayuae, eciiu baHk 0OHApYy»XHUT, YTO JOMYCTHJ OMIMOKY MPH MPOBEACHUU OIEpaIldU TI0
cuery w/mnu B uH(popMaimu, npenocraBieHHoi Kimenrty, bank 0e3 HeonpaBIaHHBIX
3aJiep’KeK 0053aH UCTIPABUTH JIOMYIICHHYIO OIIHOKY. baHk BlipaBe B 0JTHOCTOPOHHEM MOPSIKE
MPOU3BOINTH KOPPEKTUPOBKY PACUETOB MyTEM KPEIUTOBAHUS THOO 1eOeToBaHUs cueTa, Ha
OCHOBaHUM Hactosiero JloroBopa 0e3 AOMOJHUTENBHOIO corjacusi/mopyuenus Kimenra.
Pacuer B 6e3Hanm4HOi popme cTaHOBUTCS 0€30T3BIBHBIM 151 KieHTa B MOMEHT MOJTy4eHHS
MOATBEPXKJIECHUS O TMPHUHITUM IUIATEKHOIO JOKYMEHTa K HCIOJHEHHI0 baHkoM u
OKOHYATEJbHBIM - B MOMEHT CIIHCAaHUs CPEJICTB CO cueTa/cueToB Kimenra.

6.3.22. B mepuwon ycTpaHeHUss TEXHHUYECKHX TpoOsem/cooeB KiueHT MODKeH OCYIIECTBIATh
0aHKOBCKHE OIEpalyy ¢ MPeJoCTaBlIeHueM B baHK MmiaTexHoro J0KyMeHTa, 0hOpMIEHHOTO
Ha OyMa)XHOM HOcHTesIe MOANUCaHHbIM KineHToMm.

6.3.23. Ilopsimox  w/miu  yciOBUsL MPEAOCTaBJICHUS OAaHKOBCKHX YCIYT, BBINOJHEHUS JIO00M
0aHKOBCKOM orepaluy/TpaH3aKIiy, OMpPEICIAIOTCS HACTOALIUM JloroBopom,
aKTaMu/IOKyMeHTaMd baHKa B TOW pemakuuu, KOTopas ACHCTBYET WM JIEHCTBOBANA Ha
MOMEHT ee MHUIMpoBanus Kiuenrom, eciau nHoe He corjjacoBano CTopoHaMH.

6.3.24. XpaHeHue napaMeTpoB CU€Ta, CPOYHOTO BKJIaJa (JIETI03UTa) OCYILIECTBIISIETCS B JJIIEKTPOHHOM
dhopme B 6a3e naHHBIX baHKa.

7. KACCOBOE OBCJIY’KUBAHUE B IIOMEIIEHUAX BAHKA
7.1. KaccoBoe obOcnmyxuBaHue baHka BKIIOYaeT NpHeM, BbAAaYy, Mepecdyer, OoOMeH HaJIMYHBIX
JICHEKHBIX CPEJICTB HAI[MOHAJIHLHOW M MHOCTPAHHOM BAJIIOTHI M UHBIE ONEpalliy B padoune JHU B
NOpSIZIKE, YCTaHOBJIIEHHOM 3aKoHoAarenbcTBOM KP, BHyTpeHHuMM akTamu banka, ¢ ymuaTon
KOMHCCHH B cOOTBeTCTBHH ¢ Tapudamu banka.
7.2. Bplnaua HaJM4YHBIX AEHEXHBIX CPEICTB CO CUETA IPOU3BOIUTCS B IIpE/EIaxX JOCTYITHOTO OCTaTKa
JIEHEKHBIX CPEACTB Ha CUETE C y4eTOM KOMHUCCHM, TpeaycMOTpeHHBIX Tapudamu banka.

7.3 JleHexHbIe CpeICTBAa MOTYT OBITh OJTy4eHbl KilMeHTOM HaTMYHBIMU B IOIpa3ienenun banka, rie
OTKpBIT CUET WJIHU B JI000M mojapasneneHun banka coryacHo 3asBieHust KiuneHta B TedeHue
OTIEPALIMOHHOTO JHS, B MpeaesiaX JUMUTOB/OrpaHUYEHHM, YCTAHOBICHHBIX 3aKOHOAATEIbCTBOM
Koipreizckoit Pecyomuku. [Ipu sTom, B ciiydae HEOOXOAMMOCTH TOMydeHHS/0OMEHa KPYITHOU
CYMMBI JICHEXKHBIX CpeAcTB, KIHeHT 00s13yeTcs mpeiBapuTeIbHO ONMOBECTUTh BaHK 0 momydyeHnn
HEOOXOUMOM CYyMMBI I€HEKHBIX CPEJICTB.

7.4 Jlns pac4eTHO-KaccoBOT0 00cmy)uBaHus KimeHT mpenocraBiser COTpyAHUKY baHka TOKyMeHT,
YAOCTOBEPAIONIMN TUYHOCTh KileHTa, JOKyMEHT, MOATBEpKaaronui peructpanuio Kivenra B
Ka4eCTBE WHAMBHIYaTbHOTO NPEANPUHIUMATEINS UM TATEHT. Y Ka3aHHbBIE JOKYMEHTHI MOT'YT OBITh
npenocTaBieHbl B 1U(GPOBOM (GopMaTe B COOTBETCTBUM C 3aKOHOJATENbCTBOM KbIprbI3ckoii
PecnyGnuku.

8. YCIYIH 110 KOHBEPTAIMU (BE3HAJIMYHBIE OBMEHHBIE
OINEPAIIMN) 1O CYETY KIIMEHTA
8.1. KonBeprammsi OCyIIECTBJISIETCSI HAa OCHOBAaHWUW HaJICKAIUM 00pa3oM 0o(OpPMIIEHHOTO
nopyueHusi Knmuenra (B ToMm 4mciie B 3JIEKTPOHHOH dopme).
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8.2. baHk, B COOTBETCTBUU C 3aKOHOJATeIbCcTBOM KP, ocyliecTBiseT ciieayronme BUAbl ONepauiil
KOHBEpTaIUHU 10 Kypcy baHka, ycTaHOBIEGHHOMY HA MOMEHT KOHBEPTAIUU:
— HMHOCTPAHHOM BaJIOThI B HALIMOHAIBHYIO BAIIOTY;
— HAIMOHAJIIBHOM BaJIOTHl B UHOCTPAHHYIO BAIIOTY;
— OJHOM MHOCTPAHHOM BAJIOTHI B IPYT'YI0 HHOCTPAHHYIO BaJIOTY.
8.3. KonBepraiuss mo omepanusM C KapTaMu OCYIIECTBISETCS B O€3aKIenTHOM mopsjake u 0e3
KaKoro-iu0o JONOJHUTENbHOTO coryiacusi KiueHTa B COOTBETCTBUU € HACTOSAIIMM J[oroBopom.
8.4. B ciyyae KOHBEpPTAllMH CYMMBl 10 OIIMOOYHOMY KYypCy, YCTAaHOBJICHHOMY BCIIEJACTBHE
TEXHUUYECKOTO cOO0s MM UHBIX MPUYNH, CyMMa OIepaliy MOJUIeKUT IepecyeTy U KOHBEpTaluu
10 JIOCTOBEPHOMY KYypCy MOKYIKH/TIpOJaXu baHka cOOTBETCTBYyOIICH BamtoThl. [Ipu 3TOM
Knuent 00s3an Bo3MecTuTh baHKy 00pa3oBaBITyIOCS pa3HUILY.

9. HOPAAOK NPUEMA U XPAHEHUS JEHEXHbBIX CPEACTB HA CPOYHBIX
BKUIAJAX (AEITO3UTAX) U BBIIIJIATBI BOSHAT'PAXKAEHUWSA 110 HUM
9.1. Ilpuem cpoyHOro BKJIaAA (1eM03UTA)

9.1.1. B pamkax nacrosmero [Jorosopa KireHT nmeer mpaBo pa3Meniarh JCHEKHbIE CPEACTBA B
JNCUCTBYIONIME  CPOYHBIE  BKJIaAbl  (Iemo3uThl) baHka  corlacHO — mapamMeTpoB
(0COOBIX/CTIeIMANIBHBIX YCIIOBU ) COOTBETCTBYIOIIETO JACTIO3UTHOTO MPOIYKTA, pa3MEIICHHBIX
Ha opumansHOM MHTEepHeT-caiite banka, Tapudax banka, B cucremax JIBO/MoOunbHOM
MPUIOKEHUU.

9.1.2. Ha ocHOBaHMM TOKYMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTh, COOTBETCTBYIOILIETO 3asIBICHUS-
AQHKETBl, W/WIM DJICKTPOHHOTO COOOIICHUs (TMOPYYEHHsI/PaCOPSHKEHUS) W/HWIH WHOTO
neiictBust Knuenra (B TOM 4mciie B 2I€KTPOoHHOM (popme), bank oTkpbiBaet Ha ums Knnenra
CUeT U MPUHUMAET B JCHb OTKPBITHUs BKIaaa (nenos3uta) oT Knmenra (nnu Brocurens — B
cily4ae pa3MelIeHHs] CPOYHOTO BKJIaAa (IeM03UTa) B O3y TPETHETO JUIA) CYMMY CPOYHOTO
BKJIa/a (JIero3nTa) Ha OINpPEACICHHBIA CPOK, M BO3BpaIlaeT CPOYHBIN BKJIaJ (ICTIO3UT) C
BBITUIATOM BO3HATPAXKICHUS B pa3Mepe U MOPSIKE B COOTBETCTBUU C HACTOSIIUMU YCIIOBUSIMU
Jlorosopa, BbIIIIEYKa3aHHBIM 3asIBJICHHEM-aHKEThl/TIOPYYECHHUEM, napameTpamu
(ocoObIMU/cTIEeIMANBHBIMY YCIOBUSMH) JETIO3UTHOTO TipoaykTa, Tapudamu banka.

9.1.3. Cpounblii BKJaj (AETO3UT) MOXKET ObITh BHeceH KimeHTOM Kak B HaJIMYHOW, TaK U B
Oe3HannuHOU opme.

9.1.4. KnueHt He BpaBe AaBaTh IOpy4eHUi baHKy 0 epeBosie JEHEKHBIX CPEICTB, SABIISIOLINXCS
CYMMOMH CPOYHOI0 BKJIa/1a (IEM03UTa), B O3y TPETHEro JHIa A0 UCTEUCHUS CPOKa JEHCTBUS
CPOYHOTIO BKJIaJa (JETMO3UTa).

9.1.5. KnueHT BnpaBe BHOCHUTH JOMOTHUTEIBHBIC B3HOCHI IO CPOYHOMY BKJIQy (ACTIO3UTY), €CIIN
OHH IPEIYCMOTPEHBI COOTBETCTBYIOIIMMH TTapaMeTpaMHu JeTIO3UTHOTO poaykTa, Tapudamu
banka. [lonosnHneHne cpoyHOro BKiIaAa (AeM0o3UTa) TPETbUMHU JTUI[aMU BO3MOXKHO TP HATTUYUU
cornacus KimeHTa Ha mOCTYIUIEHHE IEHEKHBIX CPEACTB [0 CPOYHOMY BKIIAAY (JIETO3UTY) OT
TPETHUX JILI, BEIPAXKEHHOE B MPEJOCTABICHUH TPETHUM JIUIAM CBEIEHUH, HEOOXOAUMBIX IS
MOMOJIHEHUS CPOYHOTO BKJIAJa (JIETIO3UTA).

9.1.6. YcnoBus nprueMa JOTIOTHUTEIBHBIX B3HOCOB 1O BKJIaAY (JETIO3UTY) U €ro MPEeKpaIleHus, a
TaKK€ YCJIOBUS YACTUYHOTO CHSATHUS JICHEXKHBIX CPEICTB 1O BKIAAY (ICTIO3HTY)
yCcTaHaBIMBalOTCsT baHKkOoM B mapaMeTpax COOTBETCTBYIOIIETO IEMO3UTHOIO MPOAYKTa, B
Tapudax banka. IIpu 3TOM B cilyuae MOJHOTO MM YaCTUYHOTO CHSTHUS JCHEKHBIX CPEJICTB
Mo BKJIaAy (IEmOo3uTy) B JPyroMm mojpasjeneHuu baHka, OTIMYHONH OT MyHKTa BHECEHHUSA
BKiama (nmemosurta), KIMEHT oIlayMBaeT KOMMCCHIO 3a OOHAJIMYUBAHHUE COTJIACHO
MapaMeTpoB COOTBETCTBYIOUIETO JIEMO3UTHOTO NMpoaykTa, Tapudos banka.

9.1.7. Hactosimum KimneHT cornamaeTcsi, 4T0 BKJIaTHBIM TOKYMEHTOM OYy/IeT SBISTHCS HACTOSIIUN
JloroBop 6aHKOBCKHUX YCIIYT, PEECTp oneparuii/madopmalius B 2JICKTPOHHOH GopMe (3arnch)
MO0 OTKPBITHIO CPOYHOTO BKIana (cuera), w/wim 3asBlieHHWE-aHKeTa (B clydae JHUYHOTO
MIPUCYTCTBUS TIPH OTKPBITUHA CPOYHOTO BKJIaAa (meno3uta)). B cimydae tpeboBanus Knuenra
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MPEAOCTaBUTh UMEHHYIO cOeperatelibHyl0 KHIKKY (KHFDKKA BKJIaauuka), bank o0s3yercs
MPEeIOCTaBUTh €My HWMEHHYIO cOeperaTelbHyl0 KHUXKKY, M B JaJIbHEHIIEM BKJIATHBIM
JOKYMEHTOM  OyayT cuuTaThcsi Hactosimmii  JloroBop, (3asBieHue-aHKeTa  IpHU
HE00X0IMMOCTH) ¥ UMEHHasi cOeperarenbHas KHWKKa. [Ipu sToMm 1t mpoBeneHus 1r000it
onepanuu (IBMKEHUS 10 cueTy/Bkiany), KiueHnt 00s13yeTcs mpenocTaBisaTh baHKy HMEHHYIO
coeperarenbHyI0 KHIKKY. Eciin mMeHHas cOeperaTenbHasi KHIDKKA yTpaueHa Wi IpUBeIeHA
B HETOJHOE /ISl IPEIbsIBICHUS COCTOsIHME, baHk 1o 3asBienuto KiinenTa BoijaeT eMy HOBYIO
UMEHHYI0 cOeperareibHyl0 KHUXKKY, TP 3TOM Tpeblayias BelgaHHas KiueHTy nMeHHas
coeperarenbHas KHIDKKA YTpayMBaeT CUJIy, TO €CThb CUHMTAETCA HEACUCTBUTEIbHOW st
COBEpIICHU ONEpalliii U IBUKEHUH 110 BKJIAy (CUETY).

9.1.8. OTkppITHE BKIIaJa (IETI03UTA) Yepe3 moapasaenenre banka ocymecTBiseTcs Ha OCHOBaHUH
HaJJIeXKAIMUM 00pa3oM 3amloJHEHHOTO0 M ToanucaHHoro KimeHTtom 3asBlieHUs-aHKETHI,
BHeceHHeM KIlMeHTOM CyMMBbl JEHEKHBIX CpEACTB, BKJIaAa (JIEmo3uTa), a Takke Mpu
mpenocTaBieHnd  KIMEeHTOM  TMOJIHOTO — MakeTa  JOKYMEHTOB,  IPEIyCMOTPEHHBIX
3akoHogarenscTBOM KP, HacTosmmum JloroBopoM, BHYTPEHHUMH aKTaMH, IUIATEKHBIMU
CUCTEMAaMHU.

9.1.11. OrtkpeiTHEe BKJIama (J€mo3WTa) Yepe3 CHUCTEMY YAAJCHHOTO JTUCTAaHIIMOHHOTO
00CITy>)KUBaHHsI OCYILECTBIISIETCS] HA OCHOBAHUH HacTosAIero JloroBopa u COOTBETCTBYIOIIETO
AJICKTPOHHOTO  TIOpy4YeHHsi/cooOmieHus/nericteusi  KnueHta Ha WX OTKPBITHE €
WCTOJIb30BAHUEM JJIEKTPOHHOW TOANUCH W/WIM CPEACTB/CIOCOO0B ayTeHTHU(UKAIMH U
uaeHtudukamun Knuenrta, yctaHoBineHHbIX bankom w/mnu  BbeIOpaHHbIX KimenToMm
CaMOCTOSITENIbHO MOCPenCTBOM cucteM JJbO/MOOMITBHOTO HPUIIOKEHHS.

9.1.12. B »25eKTpOHHOM TOpy4YeHHH (MH(OpMamuu B DJICKTPOHHON (opMe) Ha OTKPBITHE
COOTBETCTBYIOLIETO cYeTa /s BKJIaja (ICM0o3uTa) B CUCTEME YAAJICHHOTO TUCTAHIIMOHHOTO
o0cCTyXKMBaHUS/MOOUIBHOM MpHiIoKeHUH, KIMEHT yka3bplBaeT mapameTrpbl OTKPHIBAEMOI'O
CpPOYHOTO BKJaaa (Oemo3WTa), B TOM 4HCIE, BHJ BKJIaaa (IEMO3WTa), CymMMa BKIana
(memo3uTa), BaOTa BKJIAJa (JIETIO3MTA), CPOK BKIIAna (IETO3UTA), CTAaBKAa BO3ZHATPAXKICHUS,
uHpopmanus o cuere Kimenrta B baHke, ¢ KOTOPOrO OCYIIECTBIISICTCS IE€pPEUUCIICHHE
JICHEKHBIX CPEJICTB AJII OTKPBITHS CPOYHOTO BKJIaJa (ZIEMO3UTa) U MHBIE MapaMeTpbl IpH
HATHYHUH.

9.2. Bo3HarpaskaeHue 1o CpO4YHOMY BKJIAAY (Iem03UTy), OTKPHITOI0 B paMKax

Hacrosiuero /lorosopa.

9.2.1. Bo3HarpaxaeHue Ha CyMMY CpPOYHOTO BKJaja (I€MO3WTa) HAYHCISIETCS COTJIACHO
IIPOLIEHTHOW CTaBKe, IEHCTBYIOIIEH Ha J€Hb OTKPBITHUS CPOYHOIO BKJIaAa (JIENo3uTa)
Kimentom, n Hauncnsercs u3 pacyera 360 (Tpucra mectbaecsT) qHEH B TOAY, CUUTAs KaXKIbIH
nonHbiid Mecsl 3a 30 (Tpuauate) KaneHaapHbIX JHEH.

9.2.2. TlpolieHTHBIC CTaBKH W pa3Mepbl rogoBod 3(P(HEKTUBHON CTaBKW BO3HATPAKIEHUS IO
CPOYHBIM BKJIaJaM (JIero3uTaM) pa3MelleHbl Ha OQUIMaTbHOM HWHTEpHET-caiiTe baHka.
I'ogoBast addexkTuBHAs MPOLIEHTHAS CTaBKa HE UCIIOJB3YETCs MPU pacdyeTe BO3HArPaKICHUs
0 CPOYHOMY BKJIAAY (ETIO3UTY) U HOCUT UH(POPMAITMOHHBIN XapakTep.

9.2.3. BosHarpaxkieHue Ha CyMMYy CPOYHOTO BKJIaaa ([IEMO3UTA) HAYUCISAETCS CO JHSA,
CJIEYIOLIEro 3a JHEM MOCTYIUICHHS (BHECEHUs) ACHEKHBIX CPEJICTB HAa OTKPBITBIA CYET
Cpo4HOro BKjianaa (neno3uta) KnueHra, 10 IHS, NpeAIIECTBYIOMIETO JAHIO, OKOHUAHUS CPOKa
JEMCTBHS CPOYHOTO BKJIa/a (IEMO3UTa).

9.2.4. BosHarpaxiaeHue Ha JIONOJHUTEIbHBIE B3HOCHI IO BKJAAy HAYUCISIETCS CO [HS,
CJIEYIOILETO 33 JHEM MOCTYIIJIEHUS OIOJIHEHUH.

9.2.5. Beimutata BO3HArpaxaeHusl MPOU3BOJUTCA €KEMECIYHO Ha OMPEACTICHHYIO ATy WIH 10
UCTEYEHUU CpOKa JEHCTBUS CPOYHOIO BKJIaAa (IEMO3MTAa), €CIM MHOE HE OIpPEAeTeHO
napameTpamu, 0COOBIMHU/CTIEIIMAIBHBIMU YCIIOBUSIMH CPOYHOTO BKJIaa (neno3uTa). B cioydae,
€CJIM JIeHb BBIIJIATHl BO3HATPAXKICHUS BBIMAJA€T HA BHIXOJHOW WM TPAa3AHUYHBIA JICHD,
BBIILIaTa BO3HATPAXKIEHUSI TPOMU3BOIUTCS HA CIEIYIOIIMIA 32 HUM pabouuii JeHb.

9.2.6. HeuctpeboBanHast KimeHTOM cymMMa BO3HArpakJeHUs HE YBEIMUMBAET CYMMY CPOYHOTO
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BKJIaja (Zermo3uTa), Ha KOTOPYIO HAYHUCIAETCS BO3HArpaKACHHE, €CJIM HMHOE He
MpeIycMOTpeHO B 3asBieHuu-aHkeTe KimeHTa, mapamerpamu, OCOOBIMH/CIICIIUATBLHBIMU
YCJIOBHSIMU CPOYHOTO BKJana (aemno3uta), Tapudamu banka.

9.3. Jlocpo4HOe pacTop:KeHue/mpeKpalieHue CPOYHOr0 BKJIAAA (Iemo3uTa)

9.3.1. B ciyyae AOCPOYHOTO PACTOPKECHHUS/TIPEKPAIICHNUS] W/WIM 3aKPBITHS CPOYHOTO BKIIA/a
(menosuta) mo uHunMartuBe KimeHTa, BO3HarpakJaeHue (IPOICHTHI) BHIIIAYMBACTCS IO
TeKyIeld TPOLIEHTHOW CTaBKe BKJIaaa (Aemo3uTa) M0 BOCTpeOOBaHUS corjacHo Tapudon
banka.

9.3.2. Ilpu AOCPOYHOM PACTOPKCHHUH/TIPEKPAICHUN W/WJIK 3aKPBITUS CPOYHOTO BKIIA/a
(memo3uTta), ecniu bankoMm npou3BoaMIach €XEMECSUHas BbIIJIaTa BO3HarpaxaeHus Kinuenry,
TO W3JHUIIHE BBIIJIAYE€HHAs CyMMa BO3HArpaxaeHus (MPOLIEHTOB) MOJUICKHUT yIAEpP)KaHUIO.
VY aepxaHrie H3IHUITHE BHITUIAYCHHON CyMMBI BO3HATPaXkIeHUs (IIPOIIEHTOB) OCYIIECTBIISIETCS
OJTHOCTOPOHHEM O€3aKIIEITHOM MOPSAKE U3 OCHOBHOW CyMMBI CPOYHOTO BKJIaja (I€mO3UTa)
6o ¢ mooboro cyera Kinenra.

9.3.3. Ilpu AOCPOYHOM PACTOPKCHHUH/TIPEKPAIICHUN W/WIM 3aKPHITHH COOTBETCTBYIOIIETO
cdera/BKiaga (Iemo3WTa) MO WHULMATUBE baHKa BO3HArpXKACHWE HAYHUCIACTCS 3a
(dhakTHYEeCKOe BpeMs CPOYHOTO BKJIaaa (IEmo3WTa) MO CTaBKe, JCUCTBYIOIICH HA JICHb
OTKPBITHS CPOYHOTO BKJIAJa (JETI03KUTAa), B CITydae pacTOPKCHHSI IPOJIOHTUPOBAHHOTO BKJIa1a
(memo3uTa) - MO CTaBKe, ACHCTBYIONIEH HA MOMEHT IIPOJIOHTAIINH.

9.3.4. B cnyuyae ucnonnenusi bankoMm TpeOoBaHM CyneOHBIX WM HMHBIX TOCYJAapCTBEHHBIX
opranoB Keipreizckoit PecriyOnuku 00 M3bATHN/CIUCAHUHM YacTU CYMMBI CPOYHOTO BKJIaJa
(memo3uta) Knmenta B cooTBercTBUM C 3akoHogaTesbcTBoM KP, bank Bmpase B
OJTHOCTPOHHEM TOPSAKE JOCPOYHO IPEKPATUTh/3aKPhITh COOTBETCTBYIOIIMI CUET/BKIIA]
(1ero3uT) u BO3BPAaTUTh OCTaTOK CpOYHOro BKmafga (memosuta) KnumeHnty u uHOMY
YIIOJTHOMOYEHHOMY JIMILY, C BBIIIJIATON MPOLIEHTHOTO BO3HAIPaXACHUS 32 (PaKTUUECKOE BpEMS
JEUCTBHS CPOYHOTO BKJIA/IA (JICTIO3UTA).

9.3.5. B cnydae 6e3HAIMYHOTO TOCTYIUICHHS JEHEXHBIX CPEJCTB Ha CYET, BKJIAJ (JICTIO3HT)
Knuenta, B TOM 4ncine ¢ WHBIX (DUHAHCOBO-KPEAWTHBIX YUPESKICHHUH, TPHU JAOCPOIHOM
pacTop:keHuu/mpeKkpamieHun JloroBopa WM B COOTBETCTBYIOIIEH €ro 4YacTd, 3aKpbITHU
cuera/Bkiana (neno3uta) (10 90 KaneHIapHBIX THEH ¢ qaThl OE3HAIMYHOTO MOCTYIUICHHUS ), 32
oOHaJIMYMBaHUE JCHEXKHBIX cpeacTB KimeHT ymiaumBaeT baHKy KOMHCCHIO COTJIacHO
ycnoBusM Tapugos banka.

9.4. OkoHYAHME CPOKA CPOYHOI0 BKJIAAA (J1€MO3UTA)

9.4.1. bank o00sa3yeTcsa BBIUIATUTH KIHMEHTY CyMMy CpOYHOTO BKJajaa (IEmo3uTa) MU
BO3HArpaxJeHue, HAUMCICHHOTO COTJIaCHO YCJIOBHSIM CPOYHOTO BKJIa/Aa (JIETIO3UTA).

9.4.2. B cnyuae HesBku KiineHTa Mo OKOHYaHUU CPOKA JEHCTBUS CPOUHOIO BKIIa1a (I€TI03UTa) U
He BOCTpeOOBaHUS CYMMBI CPOYHOTO BKJIaJa (IETMO3UTa) U HAaYMCIEHHOTO BO3HATPAXKACHHUS,
CPOYHBIN BKJIAJ (JIETIO3UT) CUYUTACTCS NPOUICHHBIM HA  YCJIOBUSIX cyeTa (Jemo3uTa) 10
BOCTpPEOOBaHMS CO CTaBKOW BO3HATrpaXKJACHHS, YCTAaHOBJICHHOW baHkoM st cueToB
(emo3uTOB) 0 BOCTPeOOBaHMSI HA MOMEHT OKOHUYAHUS CPOKA CPOYHOTO BKJIA/Aa (IEMO3UTA),
€clIi MHOE He ompezeneHo B 3asBineHun Kimenra, napaMerpamu, ocOObIMU/CIIEIUATbHBIMU
YCIIOBUSIMU CPOYHOT'O BKJIaJa (AETIO3UTA).

9.4.3. Jlocpo4HBIi BO3BpaT IOJHOW CYMMBI CPOYHOTO BKJaja (JIETIO3MTAa) MOXET OBITh
npou3BeieH baHKkoM B OTHOCTOPOHHEM MOPSIIIKE C MPEABAPUTETHHBIM YBEIOMIICHHEM 00 3TOM
Kimenta n mHOTO yIOJTHOMOYEHHOTO Jiniia He MeHee yeM 3a 10 ([ecsaTs) pabounx mHel a0
MIpeInoIaraeMoi aThl BO3BpATa MOJHOW CyMMBI BKJIaAa (AET03UTa), B TOM YUCIIE B CITYJasX:
— mpekpaiieHusi baHkoM npremMa HOBBIX CPOUYHBIX BKJIAJ0B (JE€TIO3UTOB) IaHHOTO BUJA;

— Hecornacusa KnneHnra ¢ u3sMeHeHHeM pa3Mepa MPOILEHTHBIX CTAaBOK MO COOTBETCTBYIOLTUM
BHJIaM BKJ1a/a (JIETIO3UTaM);
— B HUHBIX CIly4yasiX, MPeIyCMOTPEHHBIX 3aKoHOAaTeabCcTBOM KoIpreizckoit Pecmybnuku,
HacTosuM J[0OroBopoMm, peleHueM yIIoOJJHOMOYEHHOr0 oprana banka.
9.4.4. YcnoBus HACTOAILETO pa3liesia U MHbIE ycioBusA JloroBopa B 4acTH CPOYHOrO BKJIaaa
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(mero3uTa) BCTYMAIOT B CHUJIY C MOMEHTa IMOCTYIJICHUS] CyMMBbl BKJIaJa Ha CUYET CPOYHOTO
BKJIaJa (J€N03UTa) U AEUCTBYIOT /10 1aThl BO3BpaTa CPOYHOIO BKJIAJa (JEHO3UTA).

9.4.5. B pneHb OKOHYaHHUS CpPOKa CPOYHOTO BKJIaza (memo3uTa) (B KOHIE 3aBEPIICHUS
OMEPalMOHHOTO JHS ), OCHOBHAsI CyMMa BKJIa/1a (JE€M03UTa) 3aUUCISETCS Ha CUYET (JIeTI03UT)
no BoctpeboBanmsi Kmmenra, m Oyaer goctymHa K Beluiate (Bo3Bpary) Kimenty nHa
CHEAYIOLIUI JICHb.

10. IOPSJIOK BBIITYCKA W OBCJIY)KUBAHUS TIJIATEXKHOM KAPTBI

10.1. Boinyck u 00c/Iy:KHBaHHE IJIATEKHON KapThl

10.1.1. YcnoBusi oOcimyXKuBaHHsS W TpaBuia O€30MACHOTO MOJb30BaHMS IUIATSKHBIMU KapTaMH
OIMCAaHbI B JOKyMeHTax/Marepuanax banka, pa3MmenieHHbIX Ha 0(UIIMaIbHOM HHTEPHET-CalTe
banka, n/unu B cuctemax J{bO/MoOUIBHOM NpUIIOKEHUH, a Takke B [IpaBuiiax moyib30BaHUA
OaHKOBCKMMH KapTamu B pasnene 11 nacrosimero Jlorosopa (manee - [IpaBuna).

10.1.2. Beimyck rmaTexHbIX KapT (B TOM YHCIIE BUPTYaJIbHBIX KapT), MOAKIIOYCHUE/OTKIIIOUEHHUE YCIIyT
0 TUIaTeXHBIM KapTaM, a TakXKe YCTaHOBJICHHE/M3MEHEHHE pPACXOIHBIX JUMUTOB H
OTpaHUYEHUM, U3MEHEHHE CTATYCOB IUIATEXKHBIX KapT MPOU3BOIATCS 1O 3asBieHuto Knuenra
npu oOpamennn B bank, 100 B ymaJeHHOM/TUCTAHIIMOHHOM peXuMme (MpU HaATUIUH
JIEKTPOHHOM BO3MOKHOCTH MJIM TEXHUUYECKOM peanus3anuu B cucreMe J|bO) B cOOTBETCTBUH C
BHYTPCHHUMH HOPMATHBHBIMH JTOKyMeHTaMHu, Tapudamu banka, [IpaBunamu.

10.1.3. bask BbIITyCcKaeT/epeBbITYCKaeT KapTy B TeUeHHUE OT 5 10 14 KaneHAapHbIX AHEH, CIeIYIONIIX
3a IHeM TpreMa 3asBJICHUS U OIIaThl BceX komuccuit Kimmenrom cornacuo Tapudam banka, ¢
pa3MelieHHeM Ha HEM HECHM)KaeMoro ocrtatka (mph HEOOXOOUMOCTH), a TakKke
MPEIOCTABIEHUSI BCEX MOOKYMEHTOB, MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM KbIprbI3cKoii
PecniyOnuku, BHyTpeHHUME akTamu baHka, mpaBuiamu (YCIOBUSMH) IUIATEKHBIX CUCTEM.

10.1.4. bank BmpaBe ycTaHABIWBAaTh OMPAHMYCHUS HA BBITYCK KapT Ha omgHoro Kiumenta (Bmamemnblia
KapT-CUeTa) 0 KOJIUYECTBY U BUIY.

10.1.5. Pazmep kxomuccHil 32 BBITYCK M OOCTY)KMBaHUE IUIATEKHBIX KapT, a TAKXKE PACXOJHBIX U
MPUXOJHBIX TUMUTOB ONEPALMM MO IIATEKHON KapTe, TMMUTOB MEPEBOa ACHEXKHBIX CPEJICTB
MO OmepanusM Ha KapTe, JIUMUTOB Ha KOHBEPTAIMIO JEHEKHBIX CPEACTB B pa3pe3e BaOTHI
u/vim Tuna 6aHKOBCKOTO cueTa, onpezenstorcs Tapudamu banka n/unu nasiMu akramu banka.

10.1.6. KnmueHt o0s3aH XpaHWUTh IUIATEKHYIO KapTy W MPUHUMATh MEpPHl MPOTHB €€ yTepu WU
XUIICHU. YTeps WU XUIICHUE KapThl pU HeNpUHATUU KilmeHToM HeoOX0IMMBIX Mep TPOTHB
JIAaHHBIX JICMCTBUIM MOTYT paccMarpuBaThbcsi bankom B kadectBe HapymieHus KiumeHTtom
ycioBuii Hactoswmero /forosopa u IIpasui.

10.1.7. Ilepemaua xaptel KiiMeHTOM B MOJb30BaHHE WM B KAueCTBE 3ajiora TPETbUM JIAIIAM
3anpeniaeTcs.

10.1.8. B cooTBercTBUMU ¢ HacTosUM J[OrOBOPOM MOCPEICTBOM IIATEKHOW KapThl KiiMeHT umeer

MIPaBO MPOBOAUTH B Mpeeiax JOCTYITHOTO OaiaHca cyeTa CIEAYIOINEe ONepalnu:

— Oe3HanMyHAas orUiaTa 3a TOBaphl M yciyru B ToproBo-cepBucHbix npennpusatusx (TCII), B
cpene MutepHet, B ToM uncie nocpeactsoM QR kona;

— TOJIyYeHHE HAMYHBIX JACHEXKHBIX CPEeACTB uepe3 OankoMaTel/TepmMuHaib-IIBH u y arenToB
0AaHKOB;

— JIGHEXHBIH MepeBOJI CO CBOETr0 OAHKOBCKOTO CUETa Ha CYeT Mojydarens (¢ KapThl Ha KapTy,
AJICKTPOHHBIN Kolesnek) yepes cucremy JIbO banka B COOTBETCTBUHM € 3aKOHOJATEIHCTBOM
KP, npaBui minaTtéxHbIX CUCTEM;

— JICHEeKHbIE TEepEeBOJIbI uepe3 CHUCTEMbl JCHEKHBIX IMEpPEeBOJOB B COOTBETCTBHUH C
3aKkoHOAaTenLCTBOM KP;

— OesHanmuHble I1UIaTexu mocpeactBoM JIBO banka B agpec MOCTaBIIMKOB —YCIYT,
3apeructpupoBaHHbix B JIbO banka;

— TIIONOJHEHME  KapThl  4Yepe3  Kacchl 0aHKOB, areHTOB,  IPEIOCTABIISAIOIINX
paCHIMPEHHBIA/OTPAHUYCHHBI  CIIEKTp OaHKOBCKMX PO3HUYHBIX YCIYT, IUIATEKHBIE
TEpPMHHAJIBI, 0AHKOMATbI, CUCTEMBI JICHEKHBIX NIEPEBOJIOB U IEKTPOHHBIE KOIIEIbKH;
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— U UHBIE OIepalyy/TpaH3aKIUK, MPEIyCMOTPEHHbIE HACTOSIINUM J[0roBOpoM, BHYTPEHHUMU
aktamu banka, 3akoHoAaTeNbcTBOM Kwoipreickoit PecnyOnuku, mpaBuiaMu (yCITIOBHSMH)
MJIATEKHBIX CUCTEM.

10.1.9. TIlpoBeneHue omnepanuii ¢ UCMNOJIB30BAHUEM IUIATEKHOM KapThl, MNPETYyCMOTPEHHBIX
HacTosmUM J[oroBopoM, MOXET OBITh OTPaHUYCHO B YCTPOMCTBAX CaMOOOCTYKHUBaHHS
Ipyrux OaHKOB.

10.1.10. B mnensix CHWKEHUS pUCKA OCYIIECTBIEHUS HECAHKIMOHUPOBAHHBIX OlEepanuuil 1o
mnaTexxHo kapre Kinuenta, baHkoM ycTaHaBIMBAalOTCA OrpaHWYEHUS M JIMMUTHI Ha
OCYLIECTBJICHUE ONEpALUil 10 KapTe. BennynHa OrpaHuYeHui U JTMMUTOB, a TAKXKE YCIOBUS,
CPOKM M TOPSAOK HX YCTAHOBJIEHUS, OIpEesitoTcs baHKkOM camMOCTOATENBHO B
OJIHOCTOPOHHEM MOPSIKE.

10.1.11. bank BmpaBe He MPENOCTaBIATH yciayry SMS onoBenieHue, B ciaydae e€ciid B 3asBICHUU
KnmeHnt ykaszan HEKOPPEKTHBIM HOMEp CBOEro MOOMJIBHOTO Teie(oHa MM HE yKas3ald ero
BOBCE.

10.1.12. bank BmpaBe B OJHOCTOPOHHEM MOPSAJIKE OTKIIOUHUTH ycayry SMS ornoBelieHue B ciiydae
HEJIOCTaTOYHOCTHU JICHEKHBIX CPEACTB Ha KapT-cueTe KimmeHnTa juist omiatsl 3a yciayru SMS
OTIOBEUICHMsI (KOMUCCHUS 32 YCIIYTY CIUCBIBAETCA 110 IPEIOIIIATE ), HencnoaHeHus: Kinmuenrom
ycaoBUM Hacrosiero JloroBopa U B UHBIX Clydasix IO CBOeMYy ycMoTpeHuto. Jlanee mocie
OTKJIFOUEHUS Ul MOBTOPHOIO MOAKIIOYEHHA yciuyrn SMS onosemenus, KnueHt nomkeH
00paTuThCs C MMCbMEHHBIM 3asiBiieHHeM B bank, mu6o moakmounTts yepe3 cucremy JbO (mmpu
TEXHUYECKOH €T0 pealn3alyn).

10.1.13. bank BnpaBe B OJJHOCTOPOHHEM MOPSAKE PETYJIUPOBAThH YCIOBUS MPEAOCTABICHUS JOCTYyNa
K WHTepHeT-IuiaTe:)kaM UM pEeKyppEeHTHBIM IUIaTeXaMm, B TOM 4YHCIIE, OTKPBIBATH JOCTYI K
NHutepHer-munarexam s Bcex KnmentoB banka o ymMOn4aHuio, yCTaHABIMBATH JIMMUTHI Ha
00beM W KOJIMYECTBO JHaHHBIX omepauuid. IIpm 3ToM 00BEM M KOJIMYECTBO ONEpaIHii
onpenensiercss bankoM camocTosiTenbHO, Mpu HeoOxoaumocT B Tapudax banka, nam BO
BHYTPEHHUX aKTax baHka.

10.1.14. KnumenT BIpaBe OTKa3aThCs OT JOCTyMma K TpoBeneHHIo HHTepHeT-Tutatexen (3a
UCKJIIOUEHUEM OIlEpaldii M0 KapTe, OCYLIECTBISEMBbIX C BBeAaeHMeM 3D Secure mapouis,
PEKYpPEHTHBIX IUIaTeXeil) mpu ycioBuu obpamienus B baHk ¢ mucbMeHHBIM 3asiBI€HUEM Ha
OTKJIIOUEHHUE JocTyna K MHTepHeT-IuiaTexaM WIM CaMOCTOSITEIbHO OTKIIOYHUTH B CHCTEME
JBO (mpu HanMYUK SIEKTPOHHOM BO3MOKHOCTH WIJIM TEXHUUYECKOU pean3alium).

10.1.15. Kaptel baHka BBITYCKAaIOTCS C BO3MOXHOCTBIO IPOBENEHUS OCCKOHTAKTHBIX IUIATEkKel
(PayWave u T1.11.), KOTOpast He MOXKET OBITH OTKJIFOUEHA TI0 MHUIMAaTHBE Kinenra.

10.2. bank Bnpase:

10.2.1. B 0THOCTOPOHHEM TOPSIIKE PACTOPTHYTH/TIPEKPATUTH HACTOSIIIHKA J[oroBop (ITOJHOCTHIO WIIH
B OTHOIICHWU OTJICIBHBIX €r0 YacTeil/yClIOBUi), OJIOKMpPOBATH/aHHYJIMPOBATh KapTy, HE
BO3BpallaTh KOMHUCCHH, YJep>KaHHble B cooTBercTBUM C Tapudamu banka u mnpu
He00X0IMMOCTH yBeTOMUTH KileHTa 0 mprOCTaHOBICHHUH/TIPEKPAIICHUH O0CTYKHUBaHUS, B
ClIyYasix:

— HeaBku Knmenra B bank ans nmomydenus: kapthl B cpok 6ozee 6 (Illects) kanmeHmapHBIX
MECSALIEB CO IHS MOJAa4M 3asiBICHHUS;

— HapyweHus IIpaBui noiap30Banus KapTou;

—  pacTop KeHUs/TpeKpalleHuH JOroBopa, paHee 3akitoueHHoro Mex 1y bankom u Kiinenrtowm;

— Ipu yBOJIbHEHMH KiMeHTa U3 opraHn3anuu — y9aCTHUKA 3apIIaTHOTO IIPOEKTa;

— TpH PACTOPKEHUHW/TPEKpaAIlIeHHH JOoroBopa Mexay baHkoM W opraHusamued, Ha
OCHOBAaHMM KOTOPOIO OpraHu3alys OCYIIECTBISAET IEPEUYUCICHUE OIUIaThl TpyAa
COTPYAHHMKOB Ha KapThI;

— B cnyudae, eciu JedctBus KimeHTa BeayT K pemyTalMOHHBIM, SKOHOMHYECKHM,
(bMHAHCOBBIM W MHBIM pHUCKaM U notepsm/yosiTkaM banka n/unn Knuenros banka;

— TapaMeTpsl Omepali He COOTBETCTBYIOT YCTAHOBIIEHHBIM BaHKOM W/MIU IEWCTBYIOIINM
3aKOHOAATEITHLCTBOM OTPaHUYCHHUSIM/TPEOOBAHUSM, B TOM YHCIIE TI0O CyMMaM U KOJIMYECTBY
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10.2.2.

10.2.3.

10.2.4.

10.2.5.

10.2.6.

omnepanui 1mo cueram;

B ciydae, eciu KIMeHT moMenieH B CTON-JIMCT/BO BHYTPEHHUHN «4epHBIN crnucok» banka

i «CaHKIIMOHHBIA TiepedeHb». bank Bmpase nmomectuth Kimenra (0e3 cormacusi) BO

BHYTPEHHHUE «UEpPHbIE CIHCKI»/CTOM-IUCT W OTKa3aTh B OTKPBITUH, OOCITYXHUBaHUU

KapThl/KapT-CueTa, 3aKPbITh CUET 0e3 0ObICHEHUs IPHYKH;

[0 IPOYMM OCHOBAHHUSAM COIJIaCHO HactosAwmeMy /loroBopy, BHyTpeHHMM akTaM baHka,

npaBwi1  (YCTIOBHH) TIATEXKHBIX CHCTEM W/WIM  3aKOHOIATENbCTBY  KBIPTBI3CKOMA

PecnyGmnuku.

B cnywae momo3penuss Ha coBepuieHHe KIIMEHTOM NpPOTUBONMpPABHBIX JEUCTBUI WU
ornepanuii, TPOTUBOPEYAILMX MM COBEPIIAEMBIX B HapyllIeHUE 3akoHoaarenbeTBa KP, nnun
HECYIIHE yrpo3y OOLEeCTBEHHOM WM JTMYHON 0€30MaCHOCTH U 3aKOHHBIX UMYIIECTBEHHBIX,
Y TPaXXIAHCKUX MPaB, U UHTEPECOB TPETHUX JIUL], MU COBEPIICHUS MOIIEHHUYECKUX U MHBIX
COMHUTEJIBHBIX OMNEpalMid MO MPEeABAPUTEIBHOMY CrOBOPY C TPYIIOW TPEThUX JIMIl WU
camuM KiueHTOM/TpeTbUM JIMILIOM, WJIM HEXapaKTEpHBIX NEHCTBUIl MO KapTe, U MO WHBIM
npuurHaM, baHk BIpaBe B OJJHOCTOPOHHEM IMOPSIIKE O MOMEHTA YTOYHEHHSI HEOOXOAUMOit
nHpopManuy 3a0JOKUPOBAaTh KapTy, KapT-CUET U yNep:KaThb BCE JICHEXKHBIE CPEICTBA Ha
KapTe/KapT-cuete 0e3 mpenBaputelnbHoro yBenomieHus Knuenra. [Ipu stom bank Bmpase
aHHYJIMPOBATh KapTy, a Takke TpeOoBaTh BO3MELIEHUS BCEX YOBITKOB BO3HMKIIHX IO
MpUYMHE Takux aeiicTBuit Knuenra.

B cinywae aHHynupoBaHUMA OCHOBHOW KapThl bBaHKOM aHHYJIUPYIOTCS  TaKke
JOTIOJIHUTENbHBIE KapThl KiineHra.
Ortkazats KnueHTy B MHULIMMPOBAHUM PacciieJOBaHUS IO CIIOPHOM ONEepallvy B CiIydae, eciiu
KnuenT obpatuiics B baHk 1o ucTeueHnU cpoka jiisi MPUHATHS 00pallieHus K paCCMOTPEHUIO
COTrJIaCHO NMPABMJI TUIATEKHBIX CHCTEM, OT JAThl COBEPLIEHUSI CIIOPHOW ONEpPALNH, a TaKkKe
[0 WHBIM OCHOBAaHUSM, MPEAYCMOTPEHHBIM YCIOBUSMHU JloroBopa W/WiIK TpaBUIaMHU
IIJIATEKHBIX CUCTEM.

He mnpuHMMare K paccMoTpeHMIO mpereH3uio Kimenta o0 oTkase OT IMpOBEACHHOU
KapTOYHOM M MHOM omnepauuu Jubo 0TKa3aTh B YIOBIETBOPEHUH €r0 MPETEH3UU B Cllyyae
ycraHoBneHHst (akta BBoja mpaBwibHoro IIMH-koma w/unm MHBIX — CPEACTB
ayTeHTU(UKAIUN/UASHTU(PUKALIMY [TPU COBEPIICHUN KApTOUHOM 1 MHOM OMepaluy, a Takxke
B CIIy4ae 3allHiCH DJIGKTPOHHOTO XypHalla 0aHKOMaTa M WHBIX TUIATEKHBIX TEPMHUHAJIOB,
peectpa  omepanuid  MHPOPMAMOHHONW  CHUCTEMBI 00  YCHEHIHOW  Omeparu
MOJTYYEHUSI/TIONIOTHEHUS/TIEPEBOAa JICHEKHBIX CPENICTB, COBEPIICHUS IUIaTeXa W/WIH B
cllydae, eCly MOJTyYeHHE JIEHEKHBIX CPeACTB 3aMKCUPOBAHO KaMepOW BHU1€OHAOTIOACHHUS
0aHKOMATa/TIJIaTeKHOTO TepMHUHaJA u no HWHBIM 000CHOBaHHBIM
MIPUIMHAM/00CTOATEIHCTBAM.

[IprocTaHOBUTH OTEpAIIUU/TPAH3AKIIUN 110 KapTe, OJOKHPOBATH KApTy C MOCIEIYIOIINM
aHHyJIMpoBaHueM u moTpedoBaTh OoT Kimenta BepHyTh Kapty B Teuenue 5 (Ilatp)
OAHKOBCKHUX JTHEH B CIEAYIONINX CIyJasX:

HEOJTHOKPATHOTO BO3HUKHOBEHHS CcllydyaeB TexHuueckoro osepapadra. Ilpu s1om,
KOJIMYECTBO, TIEPUOJAUYHOCTh M CyMMBI TEXHHUECKUX OBEPIpaTOB, BICKYIINX 3a COOOM
OJIOKUPOBAaHUE KapThl, OMPEICNAIOTCS baHKOM CaMOCTOSITEIbHO B KaXXJIOM KOHKPETHOM
clly4ae;

nosiydyeHus: ogqHo u3 CTOpOH YBEAOMIIEHUS O PAaCTOPKEHHH/MPEKPAIIeHUH HACTOSIIETO
JloroBopa MoJHOCTBIO WM B OTHOIIEHUH COOTBETCTBYIOLIEH €r0 4acTH;;

HAJIO)KEHMsI  apecTa, NPUOCTAHOBIICHHS ONEpallMi IO KAapT-CYETYy WJIA HHOM
O00OpeMEHEHUN/OTPAaHUYCHUH  KapT-cieTa B  COOTBETCTBHUHM C  3aKOHOAATEIHCTBOM
Ksiprezckoit Pecriyonuku, HacTosimum J{oroBopom.

npu moiydyeHUH OT KimeHTa yCTHOTO YBEAOMIICHHS WJIM 3asBIICHHS HAa OJOKUPOBAaHUE
MJIATEeKHOW KapThl B CBS3M C YTpaTO, Kpakedl W/ WIW HECAaHKIHOHHWPOBAHHBIM
WCIIOIb30BAHUEM ILIATEKHOMN KapThl;

KOMITPOMETAITUN PEKBU3UTOB KapThl KitmeHTOM (City4yaiinas/HaMepeHHas ),
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IpU MOJO3PEHUHM Ha MOIIEHHMYECTBO CO CTOpPOHBI KiMeHTa/TpeTbux JHIl WM ydacTue

KnneHnra B MOIIEHHHYECKOM CXEME;

M B HMHBIX Ciydasx, npenycMorpeHHbelx JloroBopom, IlpaBunmamu, Tapudamu banka,
IUIaTEKHBIMU CUCTEMAaMH, JOTOBOPAMH/COTTIAIICHUSIMH.

10.2.7. KnueHt Brpase:

10.2.

oopMIIATh W/WIKM aHHYJIMPOBATh MO CUYETY OCHOBHOM KapThl JOIMOJIHUTEIbHBIE KapThl,
IIPEIOCTaBUB B baHK COOTBETCTBYIOIINE JOKYMEHTHI,
MO/l CBOIO OTBETCTBEHHOCTh CaMOCTOSITENIbHO YCTAaHABIMBATh/U3MEHATh OTPAaHUYECHUS U
JUMUTHl 110 OCHOBHOM W/MJIM JOMOJHUTEIBHOW KapTe, a TaKkkKe MOJIy4yaTh/OTKIIIOUaTh
JIOCTYN Ha TpoBeaeHHe VHTepHeT-onepanuii/uHTepHeT-IuIaTexel, oTkioueHne SMS-
YBEAOMJICHHI MO 3asBJIEHHUIO, MpeNoCcTaBiIeHHOMY B baHk 1100 mMocpencTBOM CHCTEMBI
JAbO banka (ipy HaJM4YUU 3JIEKTPOHHON BO3MOKHOCTH MIJIM TEXHUUYECKOH peanu3aiim);
HaIpaBUTh B baHK MPETEH3HIO MO HECAaHKIIMOHUPOBAHHOHN (MOIIICHHMYECKOM) OTICpalliy B
TEUYEHUE CPOKa YCTAaHOBJICHHBIX IUIATeKHBIMU cucTeMaMu M Tapudamu banka co mHA
COBEPILIEHHUS ONEPALMH 10 KapTe. B MpOTUBHOM cilyyae COBEpPILIEHHAs ONEPALHs] CUUTAETCS
MOATBEPKICHHON (CaHKIIMOHUPOBaHHOM) KimmeHToM, 1 nmocienyroniue npeteH3uu bankom
HE IPUHUMAIOTCS;
00paTUThCs ¢ 3asBICHUEM Ha MEPEBHINYCK OAHKOBCKOI maTtexxHoi KapTel o npuuuHe ee
yTpaThl, KpakKl W/WIM HECAaHKIIMOHUPOBAHHOTO HCIOJB30BaHUS, MOBPEKICHUS, yTPaThl
[INH-kona, pa3MarHMYMBaHUs MArHUTHOM IIOJIOCHI MJIM U3MEHEHUS PEKBU3UTOB KAPTHI.

8. Knuenr o6s13an:
B Cllyyae yTpaTbl, KpPaXd W/WIM HECAaHKIMOHMPOBAHHOTO WCIOJIb30BAaHUS KapThl
HEeMeIJIeHHO oOpaTuThcsi B baHK ¢ yCTHBIM WM HHCHbMEHHBIM OOpalIeHHEM O
ONOKMpPOBAaHMU KapThl B TOpsAKe, MNpeaycMOTpeHHOM [IpaBuimamMu W HACTOSIIMM
JloroBopoM 1100 CaMOCTOSITENIBHO 3a0J10KHpOBaTh TocpeacTBoM cucteM IO banka;
o0ecreynTh COXPaHHOCTh BCEX KapT, BhINyIIeHHBIX bankom Kimenty B pamkax
Hacrosero Jlorosopa;
perynspHo, HO He MeHee 1 (OnHoro) pa3a B Mecsil] KOHTPOJIUPOBATH COCTOSIHUE KapT-cueTa
U HE JONycKaTh o00pa3oBaHMs 3aJ0JDKeHHOCTU. Jlmst stux wneneid KiumeHT Moxer
CaMOCTOATENbHO copMupoBaTh BbIMUCKY B JBO/MOOMIBHOM mpUIOKEHHH, JHOO
oOpatuthcs B baHk 3a oy4eHueM BBITHCKH 110 KapT-CUETY;
coOnofath WHble TpeOoBaHUS, TpaBWjia M YCIOBUA Hacrosiero Jlorosopa,
3akoHoMaTenbcTBa Keipreickoi PecyOnmky;
HE IepelaBaTh U HE NPEAOCTaBIATh B IOJIb30BAHME TPETHUM JIMIIAM, B TOM YHUCIE Ha
BPEMEHHOW WJIM BO3ME3JAHOW OCHOBE, CBOM OAHKOBCKHE IUIATEKHBIE KApThl, PEKBU3UTHI
KapT (BKI04ast Homep, cpok aeiictust, CVV/CVC-kon), TOTHHBI ¥ TAPOJIX IS JOCTyHa K
cuctemam J[BO.

10.2.9. KiineHT HeceT caMOCTOSITENIBHO MOJIHYIO0 OTBETCTBEHHOCTH 3a:

HECBOEBpEMEHHOE  oOpameHne B baHk ¢ TpeboBaHmeM O  OJOKHPOBAaHUHU
YTEepSHHOM/YKpaJeHHONW KapThl UM KapThl, PEKBU3UTHI KOTOPOM CTalld W3BECTHHI TPETHUM
JUIam;

HEBO3BpaT B baHK JEHEXHBIX CPEICTB, OMIMOOYHO 3a4MCICHHBIX Ha Kapty KimeHra,
HU3JIMIITHE HJIN OH_II/I60‘IHO BbIJAHHBIX KJ’II’ICHTY IMpu MOJYUYCHUHU UM HAJIMYHBIX JCHCKHBIX
CPEJICTB;

MPOBEJICHUE TUIaTeXel Mo Kapre dYepes WHTepHET-pecypchl, HE MOIECPKUBAIOIINE
texHoJioruio 3D Secure;

HCIIOJIb30BAHHUC BCCX KapT, BBIITYHICHHBIX K KapT-CUCTY Knuenta B COOTBETCTBUHU C
YCJIOBUSAAMU HACTOAIICTO I[OI‘OBOpa;

HECBOEBPEMEHHOE OOHOBIIEHHE U MIPEIOCTABIIEHNE CBOUX KOHTAKTHBIX TAHHBIX/TIOUYTOBBIX U
UHBIX pPEKBU3UTOB B bank. B ciyyae HeBO3MOXHOCTH cBs3aThCcsl ¢ KimeHToMm wu3-3a
OTCYTCTBHSI KOHTaKTHBIX W HMHBIX JaHHBIX, BaHK mMMeeT mpaBo 3a0JOKHPOBATH KapTy [0
MOMEHTa CaMOCTOATCIBbHOT'O 06paH_[eHI/I}I KJII/IGHTa;
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mo0ble  yOBITKM, BO3HHUKILIKME B pe3yJlbTaTe€ COBEPIICHHS MOIIEHHUYECKHMX U MHBIX
TpaH3aKIMii/oneparuil Mo KapTe HEYMOJTHOMOUYCHHBIMHU JIUIIAMHU, a TaK)Ke 3a BCE ICUCTBUS U
0e3/1efCTBHS 3TUX JIUII, KOTOophIe BBeIM KitneHTa B 320y aeHue, 1/UiTi 00€Iay MoTy4yeHue
MaTepuabHOW, (DMHAHCOBOM W WHOW BBITOABI, W/WIM CTald TPUYUHOW JCHUCTBUS WU
Oe3nmeiictBust KimenTta, W mnpuBeAmne K NPSIMbIM W/WIM KOCBEHHBIM YOBITKaM WIH
ynyimeHHor Beironie. [Ipu sTom bank coxpansier mpaBo TpeOOBaHUS C JepiKaTels KapThl
BO3MEILEHNsSI (DMHAHCOBBIX M WHBIX YOBITKOB BCJIEJICTBHE HEHCIIOJHEHHS/BOSHUKHOBEHHUS
YCJIOBH/COOBITUI HACTOSIIIIETO MyHKTA;

3a nepenady KapThl WIM HECAaHKIIMOHUPOBAHHBIN JOCTYN K HEH HEYNOJIHOMOYEHHBIX JIMLL, a
Tarke 3a pasriamenue nHpopmanuu (ITMH-kox, xomoBoe cinoBo, koma, 3D Secure u ap.)
HE0O0XOIUMOM ISl pacOPSDKEHHSI KapT-CYETOM U COBEPILICHHS TPAH3AKIMNA IO KapTe;

3a oneparnuu 1o Kapr-cuery, coBepuiennsie Kinuenrom;

npuYrHEeHHBIH baHky yiiep6 B pesynbrate Hecobmoaenus ycnosuil Jlorosopa u [1paBui, - B
MOJIHOM 00beMe nmpuunHeHHoTo baHky ymiep0oa;

32 TOJHOTY M JIOCTOBEPHOCTh NPEAOCTaBICHHON baHky MH(pOpManuum B COOTBETCTBUU C
HactosuM JloroBopom. KimeHT 00s13yeTcss He3aMemIuTenbHO coo0mark baHky o Jro0bIX
U3MEHEHMAX B IpefocTaBlieHHONW mH(popMaiuu. B cinydyae mpenocTaBieHUs] HEBEPHOUH WM
HENOJIHOW MH(pOPMAIUH, a TAKXKE B Cllydae HECBOEBPEMEHHOI0 MPE0CTaBICHUS HH(OpMAaLIUN
Knuent Bo3memaer banky B nonHom o0beme yiiep0, KOTOPBI BOSHUK B 3TOH CBSI3H;
yOBITKH/pacxo/bl U cyieOHbIe U3/IePKKH, ToHeceHHbIe bankom no BuHe Kinenra, - B monHom
o0bemMe yiiep6a, npuurHeHHOro banky;

U B HUHBIX CIIydyasiX, HPEIyCMOTPEHHBIX HACTOALIUMU JloroBopoMm, 3aKOHOAATEIHCTBOM
Keipreizckoit PecriyOmmkm.

10.2.10. CtopoHBI IPU3HAIOT ONEpAIMU, COBEPIICHHBIE C UCTONb30BaHueM KapThl, [IMH-koxa,

Koja noarBepxacHud, 3D Secure maposist WM APYrMX CpENCTB AOCTyNa K CYETY, Kak
ornepanuy, ocyuecTBieHHble KineHToMm.

10.2.11. Mcnonp30BaHue KapThl UM €€ PEKBU3UTOB TPETHUMHU JIMIIAMH HE AomyckaeTcs. KinueHnr

COTJIAIIAETCsl, YTO HApYUICHHE JAHHOTO YCIIOBUS BEJIET K U3BATUIO KapThl, 3aKPHITHIO CUETA,
KapT-cueTa, pacTOPKEHUIO/TIPeKpalieHni0o baHKOM B OJJHOCTOPOHHEM MOPSAKE HACTOSIIETO
JloroBopa (MOJHOCTHIO WJIM B OTHOILIEHUH OTAEIBHBIX €0 4acTel/yCcIOBUI) U BO3MEILIEHUIO
Knuenrom baHky Bcex NpUYMHEHHBIX YOBITKOB (PacXoioOB), BO3HUKIIUX BCJIEICTBHUE
HapyILIEHUs JaHHOTO YCJIOBHUS, MpUBIeuYeHnI0 KineHTa K yrojloBHOM, HHOM OTBETCTBEHHOCTH.

10.2.12. Onepanun/TpaH3akiuy 10 IUIATEKHOM KapTe, moaTBepxaaemble Habopom PIN-kona, 3D

Secure mapoJisi, TpoBeNEHHBIE OECKOHTAKTHBIM criocobom PayWave B paMkax JTUMHUTOB, a
TaKXe OIepaluu/TpaH3aKIUN O KapT-cyery, mpoBeneHHble B cuctemax JIBO banka c
UCIOJIb30BAHUEM CPEJCTB ayTeHTHU(PUKAUNU/UACHTUPUKAIUN TPU3HAIOTCS COBEPLICHHBIMU
auyHo KiMeHToM M He moJulekaT OCHapHUBAHUIO 110 NPUYMHE HECAHKLIMOHMPOBAHHOTO
JOCTYTa K KapT-CUeTy, MOIICHHUYECTBA W/UJIM TI0O HUHBIM OCHOBAHUSIM.

10.2.13. B cny4ae oOpazoBaHMs TEXHHUECKOTO oBepapadTa no kaprouyHomy (6aHKOBCKOMY) CUETY

B pe3yJIbTaTe OT3bIBa OaHKOM-’KBallepoOM CyMMBbI paHee NMOCTYNUBLIEH HAa KapT-CUeT B BUJE
KPeIUTHOW W/WiAM BO3BPAaTHOW KapToyHOW omepanuu, KimeHT o00s3aH MOracuTh
00pa30BaBIIyIOCS 33JJOJDKEHHOCTD 10 KapT-CUETY B TEYEHNUHU CPOKA, YCTAHOBIECHHOT0 baHkoM.
[Tpu sTOM, HacTosmM KnueHt ynonnomaunBaer/mopydyaetr banky B 6€3aKenTHOM MOpsiAKe
CIHCBIBATH ¢ Jit00oro cueta KimeHnra o0pa3oBaBIIyIOCS 3a10JKEHHOCTb.

10.3. bank HeceT OTBETCTBEHHOCTD:

3a OIMOO0YHO MPOU3BEICHHYIO 10 BUHE banka onepanuio no Kapr-cuery. OTBETCTBEHHOCTh
banka B 3TOM Cily4ae OrpaHUYMBACTCSI OTMEHOM OIIMOOYHO MPOU3BEICHHON ONeparHH.

3a coxXpaHeHue TaiHel mo omnepamusMm Jlepxkarena [lnarexnont KapTel 3a uckimtodueHueM
CJIy4aeB, IPELYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

10.4. bank He HeceT OTBETCTBEHHOCTD 3a:

—  otka3 Toproso-cepsucnoro npeanpusitus (TCII) B oOciaykuBaHUU KapThbl, a TAKXKE IO
BO3BPATY JCHEKHBIX CPEICTB 110 CIIOPHON KApTOYHON ONepaIiiu, €CIM JaHHBIA 0TKa3 ObLI
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COBEpIIeH ¢ cOOII0IeHeM TPeOOBaHUHN MPABIII TUIATEKHBIX CUCTEM;

—  BO3MOXHBIE OTpUIATEIbHBIC MOCIEACTBUS JOCTYIAa Ha MPOBEJCHUE JIOOBIX orepaunuit
yepe3 MHTepHeT (BKiIIOUas OmepalMy 4Yepe3 MHTEPHET-PECypChl, HE HCIIONIb3YIOIIHe
texnosioruio 3D Secure) 1 MOTO, B uucie KOTOPHIX, HO, HE OTPAHUYHMBASACH, PHUCK
MOILIEHHUYECTBA, PUCK ITPOBEAECHNSI HECAHKIIMOHUPOBAHHBIX OIIEPALIMNA TPETHUMU JIMLIAMU
10 PEKBU3HUTAM IJIaTeKHOM KapThl uepe3 Mutepuer u MOTO;

—  yperyjaupoBaHUE CIOPOB U pazHoriacuii Mexny KinueHrom nepkareiaemM OCHOBHOM
KapThI U IepKaTeNIsIMU TOIIOJIHUTENbHBIX KapT Kinenra;

—  neiicTBHe W/miu O6e3neiicTBUE TPETHUX JTUI] — KOHTpareHToB banka (B TOM 4Hcie KOTOpbIe
OTpaHMYMBAJIM WM TPENSATCTBOBAIM BBINOJHEHNI0O bBaHKOM yClOBHI HAacTOSILErO
JloroBopa), eciau co CBOEH CTOPOHBI baHK NpennpuHsIT BCe HEOOXOAUMBIE MEPHI, IS
BBIIIOJIHEHMS YCIIOBUH HacTos1ero Jlorosopa;

—  TOCIEJCTBUS, BOSHUKIINE ITPH Hecobmonenun Knrenrom Hacrosmiero /lorosopa u
[IpaBu;

—  HECaHKUIMOHHWPOBAaHHBIC ONEpalMd MO IUIATEXHOM KapTe, NPOBEJCHHBIE B paMKax
JUMUTOB JUIsl omepanuii OECKOHTAKTHBIX IUIAaTeXKeW, a TakkKe [0 OIepalusm,
npoBeeHHbIM ¢ BBoaoM PIN-kona/maposst 3D Secure, coBepiieHHbIE TPETHUMHU JIULIAMH;

—  yOBITKHM, BO3HHUKIIIME B PE3yJbTaTe COBEPIICHHS MOIIEHHUYECKHX NEHCTBUH IO OIiaTe
TOBApOB/yCIIyT TOCpeacTBOM MHTepHeT, mouToBbIX/TenedoHHbIX 3aka3oB (MOTO), no
nepeBoaam/miarexxam rnocpeactsom JIbO banka;

—  JIMMUTBHI, OTPAHUYCHUS U JONOJHUTENIbHBIC BO3HATPaXIEHUS (KOMHCCUH, COOpBI) 1O
Kapte, ycraHOBI€HHBIE TPETHEI CTOPOHOM, KOTOPBIE MOTYT 3a/1€Th MHTEpechl KitneHTa;

— TIOCNENCTBHS HECBOCBPEMEHHOro obpamenusi Knmenrta B bank ¢ TpeboBaHueM o
OJIOKMPOBAHUH/TIOCTAHOBKHY B CTOI-JTUCT yTEepsSHHOM/ yKpaaeHHou KapTer;

— CHTyaluu, CBSI3aHHBIC CO COOsSIMU B paboTe cuCTeM, 00ECIICUYUBAIOIINUX pUeM, 00paboTKy 1
nepefady JaHHBIX 110 ONEpalMsIM, COBEPLIICHHBIM C HCHOJb30BaHWeM KapTel 10
He3aBUCAIUM OT baHka npuunHaMm;

— 3a ymepO, BO3HUKIIHMKA BCIEACTBUE HApYIIEHUH ycinoBuid HacTosmero Jloropopa Kinenrom,
a TaKKe MpaBWI U 0053aTEIbCTB, BBITCKAIOIINX U3 HUX;

— KOH(UIEHIHMAIBLHOCTh CBEJCHUMN, OTHpaBsieMblX KIIMEHTY MO OTKPBITHIM KaHallaM CBS3H, B
ToM uucie SMS, e-mail, dakc, cormanbHbIe M3CCEHKEPHI U T.II., B ciaydae, ecinu KiueHr
MHULAAPOBAJ 3alpoC MO YKA3aHHBIM KaHAJIaM CBSI3M WIHM JaJl YKa3aHUE O HaIpPaBJICHHUU
JAHHBIX CBEACHMN 10 YKa3aHHbIM KaHajlaM CBSI3M, a TaKKE B Cllydae IOJIy4EHHHUS HX
HEYNOJHOMOYEHHBIM JIULOM;

— HEBO3MOXXHOCTh COBEpIIEHHUS TPaH3aKLUWH MO OaHKOBCKOMY CYETy, KapT-CUeTy B Cilydae
HAJOKEHUS apecTa/3amnpera, OrPAaHWYCHMI/CAaHKIIMA Ha JIGHS)KHBIE CpEeACTBa, JHOO
IIPUOCTAHOBJICHUSI ONEpalUil IO CYETy, KapT-CYeTy Ha OCHOBAaHUU COOTBETCTBYIOILUX
JOKYMEHTOB yINOJHOMOYEHHBIX OpPraHOB M JIOJDKHOCTHBIX JIMI, NPEIbABICHHBIX B
COOTBETCTBHUH C JACUCTBYIOIIUM 3aKOHOAaTeNbCTBOM KbIpreizckoit Pecriyomnuku;

— 3a yTeplo KineHToM//lepkarenem miaTe:kHOM KapThl KOHPUIEHIMATbHON HHGOPMaUU pU
MCII0JIb30BaHNUU HEMPOBEPEHHBIMU UHTEPHET PECYPCAMH;

— 32 TPaH3aKIMH, COBEPUICHHbIE HA MOIIEHHUYECKUX CalTax;

— KauyecTBO TOBApOB U YCIYT, MpuoOpeTeHHbIX KineHToM o kapre;

— ¥ B HHBIX Clly4yasX, HPeAyCMOTPEHHBIX 3aKOHOAATeNbCTBOM KroIpreizckoil PecrmyOnukw,
HACTOSIIINM JI0OTOBOPOM, MPAaBWJIAMH IIATEKHBIX CUCTEM.

11. IPABUJIA ITIOJIb30BAHUSA BAHKOBCKUMU KAPTAMUA
11.1. O6uue ycaoBus
11.1.1. Kapr-c4yetr MOXeT BECTUCh B HaIIMOHAIbHOM BastoTe KbIprei3ckoit PecriyOmukm.
11.1.2. bank BmpaBe YCTaHOBUTb MHMHHUMAJbHBIA pa3Mep ACHEKHBIX CPEICTB (HECHM)KAEMBIH
octaTtok) Ha Kapr-cuere, KOTOpBI HE MOKET OBITh PacxXxoj0BaH (MUCIOIb30BaH) Jlepxarenem
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MJIATEKHOW KapThl B TEUEHHE BCEro cpoka aeiictBus [loroBopa. PasMep HecHM»Kkaemoro
ocraTka npenycmarpuBaercs Tapudamu banka.

11.1.3. CtopoHbl COTJIACHIIHCH, 4TO Peectp OTIepaIHii/3aIICH " Jpyrue
JIOKYMEHTBI/I0Ka3aTeNbCTBA (B TOM 4YHCIIE B DJEKTPOHHOH (opme), momyuyeHHble baHkoM
MOCPEACTBOM IIATEKHON CUCTEMBI U OT MTPOLIECCUHTOBOT'0 LIEHTPA, ABJSAIOTCS 0(ULIMaTbHBIMU
U JIOCTaTOYHBIMH JOKYMEHTaMH/JOKAa3aTeIbCTBAMU, IMOATBEPKAAMOIIUMH TPABOMEPHOCTh
omnepalyy ¢ HCIOJIb30BaHUEM IIJIaTeKHOU KapThl KiueHra.

11.1.4. Komuccuu banka 3a oka3pIBaeéMbl€ YCIYI'H 10 ONEPALUSAM C UCIOJIb30BAaHUEM IIJIATEKHOM
KapThl B3uMaroTcs 1o Tapudam banka, MelcTBYIOIMM Ha 1aTy OKa3aHUS YCIYT.

11.1.5. IlocTynatouye Ha KapT-CUeT JECHEXKHbIE CPEJICTBA HANpaBIAOTCA baHKOM Ha moramieHue

o011eil cyMMBbI 3aJI0JKEHHOCTH Ha TEKYLIYIO JaTy COTJIacHO CIIEAYIOIIeld 0OuepeTHOCTH:

— Ilenu/mrpadsl 3a HECBOEBpEMEHHOE MoranieHue KiimeHTom 3a10KeHHOCTH;

— xomuccus baHka, BOCIONHEHHE CYMMBbl HECHMIKAa€MOIO OCTaTKa B COOTBETCTBUU C

ycioBusiMu Hactosmero Jlorosopa, TapudoB u IlpaBun, Bo3MelIeHHE CyMMBI OINEpanuid C
UCIIOJIb30BAaHUEM TUIATEKHOM KapThl, @ TaKKe WHAas HemoramieHHas 3aAokKeHHOCTh KimeHra
nepen bankowm;

—  TEeXHHYECKHUH oBepapadrT;

— 3a OCYILIECTBJIIEHHE IIIaTeka, B ciydae eciau KIMeHT Hapylinia yCJIoBHs HAacTOSLIETO

Horoopa, [IpaBui, nepegan miarexHyro kapty u paccekperui [IMH-kox Tpetbemy nuiy;

— 3a COBEpLICHHbIE ONEPALMH, B TOM 4YHCIE COBEPILIEHHbIE TPETBUMH JIMLAMU C

WCITOJIb30BAaHNUEM IIJIATEKHOM KapThl, €€ aHAJIOra WIIM PEKBU3UTOB IIJIATEKHOU KapThl;

— npyrue obs3arenbcTBa KimmenTa nepen bankowm.

11.1.6. JlaHHas o4YepeAHOCTh MOXET ObITh M3MEHeHa baHKOM B OJHOCTOPOHHEM IMOPSIKE B
ClIydasix, MpeIyCMOTPEHHBIX 3aKOHOJaTenbcTBOM KoIpreickoil PecnyOnuku, BHYTpEeHHUMH
aktaMu baHka, a mpyu HeOOXOIUMOCTH 110 3asiBiIeHn0 Kimenra.

11.1.7. B cnyudae coBepuieHusi KiM€HTOM omepanuii ¢ MCHOJIb30BAHUEM IIJIATEKHOM KapThl B
BaJIIOTEe, OTJIMYHOW OT BamoTel Kapr-cuera, baHkoM mNpoW3BOAUTCS aBTOMAaTUYECKas
KOHBEpTaIUs CyMMBI 110 Kypcy banka wim cooTBeTcTBYtomel miarexxHoi cucremsl (DJIKAPT,
MASTERCARD, VISA u npyrue).

11.2. TlopsAoK BbIIAYM M XPAHEHUSI KAPTBHI

11.2.1. bank BeIIaeT U3TOTOBICHHYIO KapTy KIMEHTY/TOBEPEHHOMY JIUITY JTUOO JTOCTaBIsET KapTy
KJIMEHTY/IOBEpEHHOMY JIMIy Kypbepckod ciyx0oif cormacHo Tapudam banka. Ilpu
nosrydyeHun Kaptbl KIIMEHT Takke pacnuchIBaeTCs B CHELUUAIBHO MPEAYCMOTPEHHOM IS
3TOTO 1OJIe Ha 0OOPOTHOM CTOPOHE KaPThI.

11.2.2. Ilepegaya miaTeKHOW KapThl APYTMM JMIIaM B IOJb30BAHHE WJIM B KayeCTBE 3ajo0ra
3anpemaercs. [lnarexxnast kapta, npeabsBICHHAs HEYNOJHOMOYEHHBIM JIULIOM, MOJJICKUT
U3BATHIO.

11.2.3. KnueHt o00s3aH XpaHUTh KapTy B HaJAEKHOM MecTe, HE JONYCKAaTh €ro MOBPEKICHHM

(mapamuH,CKOJIOB U T.1.).

11.3. Ilopsaaox Binaun u xpanenusi [IMH-koxa

11.3.1. KimeHT cornamaercst ¢ TeM, 4TO TMOPSIOK aKTUBAIMK KAPThI U CIIOCO0 TIPUCBOCHHS/CMEHBI
[IMH-kona k Hel onpenensercss baHkoM caMOCTOSTENBHO.

11.3.2. IIMH-kox k KapTe HEU3BECTEH COTpyAHMKAaM baHka u JoJKeH coxpaHsiaThesa KiameHTtoMm B
CEeKpeTe B TEUCHUHU BCEro BPeMEHU dKciuryatauuu Kaptel. IIpu cmene 1IMH-xona, kimeHty
cienyeT u3beraTb OUEBUIHBIX, JIETKO MPEAIN0IOraeMbIX KOMOMHAIUI KOJa, HalpuMep, TaKUX
KaK OKOHYaHHE ero HoMmepa TenedoHa, JaTa pOKIACHUS U JIp.

11.3.4. Cnenyet npuaepKuBaThCs CIACAYIOMUX TpeOoBaHUM [j1sl oOecrieueHus cekpernoctu [TMH-

Koza:
— ecmu [IMH-kon 3ammcan roe-nmn6o KinueHToM, TO cieayer XpaHUTh IUIATEKHYIO KapTy U
3alKCh Pa3/eIIbHO;

35



— He TO3BOJISATh KOMY-THOO MOJCMaTpuBaTh HaOHWpaemMyl0 Ha KJiaBUAType 3JIEKTPOHHOIO
ycTpoiictBa kombunarmio nudp [MMH-kona;

— He 3anucbiBaTh [IMH-kox Ha camoii Kapre. Ilo ninaTesxHbIM KapTam, C HAHECEHHBIM Ha HUX
[TMH-x010M NIpETEeH3MH HE pacCMaTPUBAIOTCS.

11.3.5. IIpu na6ope ITMH-koxa mudpsl Ha AUCIIIESX JICKTPOHHBIX YCTPOWCTB CIIELUAIBHO HE
BBICBEUMBAIOTCS, @ 3aMEHSIOTCA YCJIOBHBIM 3HAaKOM. BakHO He MomyckaTh OMIMOOK MpH
Habope. Ecnu Tpu paza moapsan (¢ no0bIM BPEMEHHBIM MPOMEKYTKOM, MPHU MOJIb30BAHUU
OJIHUM WJIM Pa3HbIMU 3JIEKTPOHHBIMH yCTPOMCTBaMHU) HaOupascs HenpaBuiabHbIi [TMH-kox,
TO, B CIIy4yae JIOMYIIEHUs YeTBEepTOi omubKku nonapsn, bank 6mokupyer Kapty, u ona 6yzner
3amepkaHa B OaHKOMarte, MOXET OBITh u3bsATa ToproBo-cepBucHBIM npeanpustuem (TCII)
VI TyHKTOM BbIiaun Hanu4HbIX AeHer (IIBH) 1o BeisscHeHHsI 06CTOATENbCTB.

11.4. IlopsaaoK OTKPBHITHS KAPT-CYETAa, BLIAAYN U XPAHEHUS TUIATE:KHOH KAPThI
11.4.1. B cny4ae noja4yu KIIMEHTOM COOTBETCTBYIOIIETO 3asBICHHUI-aHKEThl YCTaHOBIEHHON (DOPMBI,

bank 10 MoMeHTa noanucanus 3asBICHUA-AHKETHI O BblJIaue KapThl O3HaKaMJIMBaeT Jlepkarens
MJATeKHOW KapThl, a B Ciyyae YJAJE€HHOW MAWCTAaHIMOHHOW TMOJaud 3asBJICHUA Ha
BBITTYCK/TIEPEBBINTYCK KapThl, KIMEHT caMOCTOSTEIBHO O3HAKAMIIMBAETCS HAa OQHUIIMATHLHOM
UHTEpHeT-calite banka c:

— ycuoBusiMH HacTosimero Jlorosopa u [IpaBunamu;

— TapudaMH Ha OKa3bIBaeMble YCIyTH;

— co crocobamMu noiydeHHus HHYOpMAIK 0 KaXKJJOH COBEPIICHHON TpaH3aKIMH, OJIOKUPOBKE
KapT B LEJSAX NPEIOTBPALICHNS] HECAaHKIIMOHUPOBAHHOTO JOCTYNA K CYETY KIMEHTA;

— C KOHTaKTHOM MH(popManuel 1uis CBsI3U Aepxarens KapTel ¢ bankoMm B Hepabouee Bpems U
BBIXOJIHbIE (TMpa3THUYHBIC JHH );

— TIpu HEOOXOAMMOCTHU C HH(pOpMAIMEl U JOKYMEHTAIlUe B COOTBETCTBUU C HOPMATUBHBIMU
npaBoBbIMU akTamMu HanmonansHoro banka Keipreisckoii Pecyomuku.

11.4.2. bank Ha ocHOBaHMM 3asBicHUA-aHKETbl KimeHTa, 37eKTpOHHOTO mnopydeHusi Kinuenra B
cucremax JIbO (B ciydae TEXHMYECKOM €ro peanu3aly) OTKPhIBAET Ha UMl KJIMEHTa KapT-
CYeT C pa3MelIecHHEM Ha HEeM HECHMKaeMOro ocTartka (Mpu HeoOXOJMMOCTH), COTJIACHO
tapudam banka u Beimyckaet [Inarexnyto Kapry na ums Knuenra.

11.4.3. Ilnatexxnast kapta siBiasieTcsi coocTBeHHOCThIO banka. KimeHT HeceT OTBETCTBEHHOCTH 3a
noJib30BaHue, Oe3onacHoe xpaHeHue riarexHoil Kaprel n I[IMH-koxa B cooTBETCTBUU C
ycaoBusimu [loroopa u [Ipasut.

11.4.4. bank He HeceT OTBETCTBEHHOCTH 3a ONEpALM, COBEPIICHHBIE B PE3YJbTaTe pasriallleHus
Kimmentom Homepa kaptsl, CVV/CVC-konoB, mapo:is 3D Secure w/unu [TMH-kona.

11.5. ITonbp30BaHue MIATEKHOM KAPTOH

11.5.1. bank Bbimaer, a KnueHt npuHuMaer B mojb3oBaHue KapTy, KOoTopas MCHOIB3YeTCS s
NPOBEICHUS KapTOYHBIX ONEpaluii BO BCEX YCTPOMCTBAX, TNl NMPUCYTCTBYIOT (UPMEHHBIC
JIOTOTHUIIBI INTATEKHON CUCTEMBI.

11.5.2. bank obecnieunBaeT 00CTyKUBaHHE TIATEKHOU KapThl, OecriepeOoifHoe (hyHKIIMOHHUPOBAHUE
CHUCTEM U AJIEKTPOHHBIX YCTPOMCTB, HaJlI KOTOPBIMH UMEET NPSMOU KOHTPOJIb, U IPUHUMAET BCE
BO3MOXHBIE MEpbl Ui BOCCTAaHOBJICHUS OOCIYXHBaHHMS B CIy4ae €ro MPHOCTAHOBKHU IO
He3aBUCAIUM OT baHka npuyuHam.

11.5.3. Bce ToproBo-cepBUCHBIE NPEANPUITHS U MYHKTHI BbIJAYd HAJIWYHBIX, OCYLIECTBIIIOIINE
oOciyxuBanue [lnarexxupix Kapr, kak mpaBuiio, OCHAIIAIOTCS yKa3aTeIsIMH C JIOTOTHIIAMH
TUIATEKHOM cucTeMbl i1 nHpopMupoBanus Kimenra o Bo3MoxHOCTH 00cmykuBanus 1o Kapre.
Jns mpoBenenust kapTouHbix onepauuii Knuent npenbsasiser Kapry kaccupy TCIT nnum I[1BH
WIN COBEPILIACT JCHCTBUS C 0AHKOMATOM B PeKHUME CaMOOOCITYKUBaHUSI.

11.5.4. KnuenTy nocie ycnemHo oriadeHHou onepanuu 3a ToBap B TCII HeoOXoaumMo poBEpHUTH
YEeK CO BCEMU JaHHBIMU (CyMMa, YUCIIO, TOBAP) U XPAHUTh Y€K JI0 ITOJIHOTO CIIMCAHUSA CO CUETA.
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11.5.5. becKOHTaKTHBIE KAPTOUYHBIEC OTIepaIlii MOTYT IpoBoIuThCs 0e3 BBoaa [TMH-koma cormacuo
JUMUTOB, YCTaHOBJIICHHBIX BaHKOM, B TIeJIsIX O€30MaCHOCTH KAPTOYHBIC OTICPAIlUU CBBIIIE
JIMMMUTA, TOJKHBI TOATBEpAKAaThCs ¢ BBogoM [IMH-koa.

11.5.6. C momorpio 6aHKOMaTa MOJy4YeHHE HATUYHBIX JIeHEeT mpou3BoauTcs KimeHToM B pexxume
camoobcnyxxuBanus. [locie 3aBepiieHHs KapTOYHOM ONEpaldy U TMOJIy4eHHs OAaHKHOT W3
0aHKoMara pacredaTbiBaeTcs yeK. B memsx cobmiofeHus KOH(UIEHIMAIbHON HMH(pOpMAINH,
oTHocsimecst kK KimueHTy, pekoMeHyeTcs 3a0upaTh ¢ co00i pacrieyaTaHHBIN Y€K U HUKOTa HEe
OCTaBJIATH €0 BO3JIe OaHKOMAaTa.

11.5.7. Tlpu pabGotre ¢ OaHKOMATOM CJeAyeT MOMHHUTb, YTO, €CJIM BO3Bpallaemas KapTa WIH
BbIJJaBa€MbI€ JIeHEeKHbIe 3Haku B TeueHue 20-40 cekyHa He u3bsAThl KiimeHToMm U3 ycTpoicTBa
BbIIauM, cpabOTaeT CUCTeMa 3allMThl, U B LEISIX COXpaHHOCTHU neHer KimeHrta, kapra wiu
JICHEe)KHBIE 3HAKU OyIyT BTSIHYTHI BHYTPh OaHKOMATa W 3aJIepiKaHbl B CIEIUAIBHOM OTCEke. B
TaKUX Cilyd4asx BO3BpaT KapTbl KIMEHTY MpoOU3BOIUTCS MECTHBIM OaHKOM — YYaCTHHUKOM
TUTATEKHOM CHUCTEMBI (J1ajiee — MECTHBIA OaHK), 00CTYKUBAIOIIUM JTaHHBINH OaHKOMAT, TOJIBKO
1ocJie BBIACHEHUS MPUYUH 33JepKaHMs KapThl U KOHCY/IbTallMU ¢ BaHKOM, a BOCCTaHOBJICHHE
CYMMBI oriepanuu (Wi ee He U3bSTOW YacTH), CIIUCHIBAEMOM 1o KapT-cuety Knnenra mo daxry
aBTOpHU3AllUM, MOXET OBITh MPOU3BEACHO TOJBKO IIOCNE TMepenHKaccaluu OaHKoMaTa H
YTOYHEHHSI CYMMBI HE U3BATHIX KITHeHTOM Hann4uHbIX AeHer. KimmeHT MoxkeT o0patuThes B bank
JUTSL IOAJIEP>KKH B TIEPETOBOPAX C MECTHBIM OaHKOM, 00CTYKUBAIOIIUM JaHHBIN OaHKOMAT.

11.6. OnuaTa 4epe3 HHTEPHET € MCMOJIb30BAHUEM IIATEKHON KAPThI

11.6.1. Tlpu pacuérax B cetn MaTEpHET KITMEHT caMOCTOSATEIHLHO OIEHUBAET HAAEKHOCTD (PUPMBI-
npojasua (Cpok pabOThI, PENyTaluio, HAJMYME MOYTOBOTO ajapeca M JIp.), VISl KOTOPOTrO
YKa3bIBAET PEKBU3UTHI CBOCH TJIATEKHON KapThl.

11.6.2. B ciyuae, ecniu KinueHT enaeT NMPOU3BOANTE OIUIATY 33 MPUOOpETaeMble TOBAPHI/YCIyTH
yepe3 MHTepHeT ¢ UCIToJIb30BaHUEM JTaHHBIX IJIATEKHOM KapThl (B TOM YHCIIE BUPTYalbHOU
KapThl), KIIMeHT HacTOAIIMM MOITBEPXKIAET CBOE MOJIHOE U OE3YCIOBHOE COTacue, 4To:

— Kapr-cuer 6yner neberoBaH Ha CyMMy ONEpaliid U CyMMY KOMHUCCHM, TPUMEHUMBIX IJIs
JAHHOTO BUJAA OmNepanyd baHKOM W/MIM TPOAABIOM TOBapa/ycayrd W/HWIN IUIaTEKHOM
cucTeMOM W/ OaHKOM TMpoJaBlia MO OlepanusM, Ipou3BeleHHbIM KimeHToM uepes
WNHTepHEeT C UCHONB30BaHWEM JaHHBIX IUIATE)KHOW KapThl (HOMEpa KapThl, CpOKa ee
ucredenusi, CVV2 /CVC2 u T.1.) u/unu nanasix Kinuenra;

— KimeHT caMoCTOATEIbHO HECET MOJIHYI0 OTBETCTBEHHOCTD 3a BCE ONEpAL, KOTOPHIE MOTYT
OBITH TIPOU3BENICHBI Yepe3 VIHTepHET ¢ MCIONB30BAHUEM JAHHBIX IJIATSKHOW KapThl W/HITU
nanHbIx KineHra, naxe eciau onepanuu ObUIN pou3BeAeHbl He camuM KineHToM, a 1r00biM
TPETHUM JIUIIOM, KOTOPOMY TaKH€ JIaHHbIE€ CTaJIM U3BECTHBI B CBSI3U C UX HCIOJIb30BAaHUEM
Knuentom npu minarexax uepe3 MHTepHET, Mpu HEHaAJIeKalleM XpaHEHWH KapThl, KOrja K
IUTATeXKHOM KapTe MMENH JIOCTYN TPEThH JUIA, B JIOOBIX HMHBIX CIIy4asiX, pe3yJIbTaToM
KOTOPBIX CTaj0 HaJM4Ke y TPeThUX JUIl AaHHbIX 0 Kapre n/unu o Kiuenre, no3Bossmomue
OCYILECTBIIATH MIaTexku yepes MutepHer 6e3 cornacus Kinenra.

11.6.3. KitueHT HACTOSIIMM TIOITBEPIKIAET, UTO MPUHUMAET Ha ce0s BCE PUCKH, CBA3aHHBIC C:

— BO3MOXHBIM JOCTYIIOM TPETHUX JIHIl K JaHHBIM KapTel w/wnu nanaeiM KimeHnra, KoTopbie
MOCJIEAHUN UCIIOIB30BaJ MPU MPOBEACHUHU TUIaTeXel yepe3 MHTEpHET ¢ UCIOIb30BaHUEM
IJIATEKHOU KapThl;

— OCYIIECTBJIEHUEM TPETHUM JIUIIOM, KOTOPOMY CTaJId U3BECTHBI JAaHHBIC IJIATEKHOM KapThl
n/unu nanabie Kimmenra, mo0bix maTexeit uepes HTepHeT.

11.6.4. KnueHt npuHUMaeT Ha ce0si Bce BO3MOXKHbIE TOTEPH, YOBITKH, yIiepO U T.II., BOSHUKILIHUE B
pe3yabpTaTe OCYIIECTBICHHUS TPETHUM JIMIIOM TuiaTtexei yepes 6ankomat, TCII, MuTepHeT ¢
ucnons3oBanueM gaHHbIX Kaptel, [IMH-koma w/mnu manHbix KimeHTa, W HACTOSIIUM
rapaHTUpyeT, 4YTo He OyeT noAaBarh npeTeH3uit banky mim Kakux-1160 UCKOB MPOTHUB HETO
B TaKUX CIIydasix, MOCKOJIbKY BaHK MpenBapuTeNbHO U B TMOJTHOM 00BeMe MHGOPMUPOBAI
Knuenta 00 stom, uto KiHMeHT camMOCTOATETHPHO O3HAKOMMJICS O BO3MOXKHBIX PHCKaXx,
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11.6.5.

11.6.6.

11.6.7.

11.6.8.

11.6.9.

CBSI3aHHBIX C OCYIIECTBICHHUEM IiaTexedl depe3 Oankomar, TCII, HWuaTepner ¢
ucnoip3oBanueM Kaptel w/wnu nanasix Kinnenra.

[Tepen moxynkoit KiueHTy HEOOXOIMMO BHHUMATEIBHO O3HAKOMHTBLCS C YCIOBUSIMH
BO3BpaTa, BO3MEIIEHUS U JOCTABKH TOBapa/yCIyTrH, CChUIKA HA KOTOPHIE OOBIYHO HAXOJUTCS
Ha TJIAaBHOU CTpaHUIlE BeO-caiiTa.

BaumaTenbHO 03HAKOMUTHCS C BO3MOKHBIMU PUCKaMU, KOTOPbIE MTPEACTaBICHbI HA CTPAHUIIE
BeO-caiiTa.

[lepenaBate uHpOpManmio o cBoedd Kapre Tonbko s omnaTel mokynku. Hukorma He
nepechlIaTh JaHHble ¢ KapTel TpeTbUM JHIAM 1O 3JIEKTPOHHOM MOYTE W JPYrUM KaHaliam
CBSI3U.

B cnywae wucnonb3oBaHUsA KapThl B 3arpaHUYHON TO€3/Ke, baHK pexkoMeHayeT
MEPEBBIMYCTUTh KapTy ¢ HOBBIM HOMepoM U HOBbIM [IMH-xomoM mpu Bo3BpailleHUu it
WCKJIFOYEHHS] BO3MOXKHOIO HECAHKIIMOHUPOBAHHOTO UCITOJI30BAHUS JTAHHBIX KapTBhl.
KineHt HeceT noiaHy0 OTBETCTBEHHOCTD 3a BCE MHTEPHET-OIEpaIlii, POBEICHHBIE 110 KapT-
CYETY, BBIYIIEHHOMY Ha UMS KJIIMEHTA.

11.7. BiokupoBaHue NJIATEKHON KAPTHI

11.7.1.

11.7.2.

11.7.3.

11.7.4.

11.7.5.

11.7.6.

11.7.7.

11.7.8.

11.7.9.

B ciywae yrepu wim kpaxu [Tnaresxxnoit Kaptel HE00X01uMO HE3aMeIITUTEILHO 00PATUTHCS
JU1s1 OIOKMPOBKH KapThI:
- B Konrakt neatp OAO «Abankay»: (312) 68-00-00, Tenedon nosepust +996 (770) S5 11 00
Ju00 3BOHHUTH IO KOPOTKOMY Homepy 5511 s Bcex omepaTopoB COTOBOHl CBSI3M
Kbiproizckoii Pecny0Jiuku,
- B KoHTakT ientp Mek0aHKOBCKOTO MpoIecCuHroBoro nerrpa: (312) 66-43-25, (312) 66-50-
83, (996) 500-63-76-96, (996) 777-63-76-96, (996) 555-63-76-96)).
JInGo 3abnokupoBath [Inarexnyto kapty nocpenctsom cucremsl J[bO banka.
YcTHOE 3asBIeHIE OJIOKHPOBAHMS KapThl TOJKHO ObITH MOATBEPkKACHO yKazaHueMm KomoBoro
cioBa JuOO TpoBepKoW WHOW JsmuHON wuHpopMmanuu Kimenra, mo pesyiabratam
uneHtuduxanun/sepudukannn Knuenra.
Ob6pamenust B bank mo TenedoHy 3amuChIBalOTCS HA MAarHUTHOM HOCHTENE Ui aHajlu3a
JOOBIX BO3MOYKHBIX CIIOPHBIX CUTYallHid.
[Ipu ycranoBnenun bankom ¢axra 610KMpOBaHMS TUIATEKHOM KapThl ¢ yKazanueMm KomoBoro
cioBa OO WHOW JIMYHOW MHGpOpMAaIMer KiueHTa, npereH3uu KimeHta 3a mociencTBus
OmokupoBaHus baHKOM He IPUHUMAIOTCS.

KiimeHT HeceT OTBETCTBEHHOCTh 3a KapTOYHbIE ONEpPAllMH, OCYHIECTBIEHHBIE [0
OJIOKMPOBaHUS KapThl, U OCBOOOKIAETCS OT Hee C MOMeHTa ee brokupoBanusi.

[Tocne GnokupoBaHHsS KapThl HA OCHOBAHUHU JIOTIOJHUTEILHOTO MUCHMEHHOTO 3asBIICHUS
Knuenta mbo mocpeactBom cuctembl JIBO banka B anektpoHHON ¢opme (B ciayuyae
TEXHUYECKON peann3annu) BhITyckaeTcss HoBas Kaprta mo kaprt-cuery KimeHra, mopsgok
aKTUBAIMK HOBOU KapThl U criocod npucBoenus [IMH-kozaa ocymectsisercs coriaacHo m.11.2,
11.3 nacrosmero Jlorosopa.
[Ipu oOHapyXeHUU IUIATEKHOW KapThl, paHee 3asBICHHON yTpaueHHOH, KimeHT momken
HeMeieHHO uHGopMmupoBath 00 3ToM bank, a 3arem BepHyTh KapTy B bank. B cimydae
HEeBO3BpaTa HaiiieHHO! KapThl, KiineHT nmpuHuMaer Ha ce0si BCe PUCKU M OTBETCTBEHHOCTb,
CBSI3aHHBIE c HEBO3BPAaTOM KApThI (u MIOCJIEICTBUSMU €ero
HETPaBOMEPHOT0/HECAHKIIMOHUPOBAHHOTO HCIOJNBb30BaHUS) U Bo3Memaer baHky moOble
pacxo/ibl, KOTOpbIE MOYKET NOHECTH baHK B CBsA3M ¢ HEBO3BpaTOM KapThl.
baHk nMmeeT mpaBo OIpenenuTb MEPY OTBETCTBEHHOCTH KimeHTa B ciay4yae JONYyIIEHHON UM
XaJaTHOCTH TMPU XPaHEHUHU KapThl WK HecoOmoaeHus cekpetrHoctn [IMH-kona naxe moce
OnmokupoBaHus KapThl KiMeHTOM, a Takke B Cilydyae YCTaHOBJICHHUS IpeTHAMEPEHHBIX
MPOTUBOIPABHBIX JieicTBU KiueHra.

bank uMeeTr mpaBO pacceUIaTh IO CETH IIYHKTOB OOCTYXHMBAaHHS KapT PEKBU3UTHI
OJIOKHPOBAaHHOM  KapThl B IEJNSIX MPEIOTBPALICHHs HECAHKIIMOHHPOBAHHOIO €€
MCIIOJIb30BaHUS.
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11.8. 3agepxxaHune NJIATEKHON KAPTHI
11.8.1. 3anepxanue mnarexHoi Kaprel B ToproBo-cepBUCHOM NpEANPUATUN WINA IYHKTE BbIAAUU
HaJIMYHBIX JACHET MPOU3BOIUTCS B CIIy4asiX, €CIIN:
— Kapra 610kupoBaHa;
— npexnwsButenb Kaptel He siBnsieTcs ee [lepxkareneM;
— KunuenT 3a06b11 KapTy Ha MecTe npoBeaeHus KapTouHoit onepaiuu mociie ee mpoBeICHHS.

11.8.2. 3apepxaHue IMIaTeKHON KapThl mpou3BoauTCs Oankomarom, kaccupom TCII wnum I1BH,
corpyaHukoM banka. [Ipu 3axepxaHun KapTsl (3a UCKIIOUEHUEM CIIy4acB 3a/ep KaHus €€
0aHKOMAaTOM) COCTaBIISIETCSI COOTBETCTBYIOIINN aKT.

11.8.3. Bo3sBpar 3anepxannoil Kaprtel nmpousBoautcss bankom HenocpenctBeHHo KimeHTy mocie
MIPUHSTHS COOTBETCTBYIOIIETO PEIICHNUS MECTHBIM OaHKOM WU baHKOM B ciyyae T0CTaBKU
3aJiep;KaHHOM KapThl B baHk, o nucekMeHHOMY 3asBieHHI0 KnueHra.

11.9. Cpok aeiicTBHS IJIATEKHON KapThl, IPeKpallleHue M0JIb30BaAHMS IJIATEKHON KapToi,

3aMeHa IUIATEeKHON KapThl

11.9.1. Ha Kapre yka3bBaeTcsi naTa HCTEYEHHUs CpokKa ee aeicTBus (mecsi u roxa). Kapra
JEWCTBUTEIbHA 10 KOHIIA MTOCJIEAHETO AHS, YKa3aHHOIO Ha Hel Mecsa. Bee mpocpoueHHbIe
Kaptb1 65okupyroTes u moasiexar caade B bank.

11.9.2. B cny4ae otkasa ot noss3oBanus Kaptoii, Knuenrt 00s3aH 00paTUTECS C COOTBETCTBYIOIIUM
MMCbMEHHBIM 3asiBieHHEM B baHk, B TOM 4ucIie B 3JIeKTpOHHOM hopme uepe3 cuctemy 16O
U C/IaTh IJIATEKHYIO KapTy.

11.9.3. IlnatexHas kapTa 3aMEHSETCA B CJy4dasX, €CJIM HMCTEKaeT CpOK ee naeiicTBus, Kaprta
noBpexaeHa, paccekpeuer [IMH-koxn, u 1.1. 3amensiemas Kapra noanexur cnaue B baHk.

11.9.4. B cny4ae uctedeHus Cpoka ACUCTBUS KapThl U xkenanus KiimenTa npo1omKuTh 0JIb30BaThCs
TUIaTEXKHOM OaHKOBCKOM Kaproid, KimeHT 00s3aH B cpok 3a 30 (Tpunanars) xaneHaapHBIX
JHEN 70 NCTEUEHUs CPOKa AEMCTBUS KAPThI, IPEJOCTABUTH 3asIBKY Ha IIEPEBBIINYCK KapThI B
CBSI3M C MCTEUEHHEM CPOKa ee JieicTBus. B ciyuae, ecnu [lepxatens [lnarexnoi KapTsl He
noaaJl 3asBJICHUE-aHKeTa Ha nepeBblTycKk KapThl, TO KapTa aBTOMATUYECKU aHHYJIUPYETCH,
1 B Oynymiem 1o 3asiBICHHUIO KIMEHTa BhITycKaeTcsi HoBas Kapra.

11.10. KinueHT o0s13aH:

11.10.1. Hectu nonHyto oTBeTCTBEHHOCTH Nepe] bankoM 3a ucnonb3oBanue Bcex Kapt (B Tom uucie
BUPTYaJIbHBIX KapT), BHIMYIIEHHBIX 110 KapT-cueTy B cOOTBETCTBUM ¢ yciaoBusimu [lorosopa
u IIpaBui.

11.10.2. B ciiydae yrepu, Kpaku WM HECAHKIIMOHUPOBAHHOTO UCIOJIb30BaHUsl KapThl HeMeIJIeHHO
oOparutbcst B baHK C yCTHBIM WM NMHUCBMEHHBIM TpeOoBaHueMm OjokupoBaTh Kapry B
nopsiike, mpenycMoTpeHHoM IIpaBunamu u JIoroBopom.

11.10.3. B cunywae pacropxxkeHus/mpekpamieHuss Jloropopa (MOJHOCTHIO WM B OTHOIICHUH
OTAENBHBIX €ro YacTel/ycnoBuil) nepeaars/Bo3Bpatuth banky Kapry/bl, BelylieHHYIO/BIE
B cooTBeTcTBHH C ycioBusmu Jlorosopa u Ilpasun mo Kapr-cuery ve mozmnee 5 (ILsaTh)
bankoBckux AHEH €O JHA MOJY4YEHUs OJHOW M3 CTOPOH  YBEIOMJICHHS O
pacTopkeHuun/mpekpaiieHuu Jloroopa.

11.10.4. TIlpexkpatuth coBepuieHue omneparmii mo Kapre/am npu mnomyuyeHun ot banka
COOTBETCTBYIOIIETO yBeAomsieHus W B TedeHwe S5 (IIarp) OaHKOBCKMX AHEH CO JIHA
MOJIyYEeHHUs] YBEIOMIICHHSI BEPHYTh COOTBETCTBYIOIIYI0/Me KapTy/bl, BHIIYIIIEHHYIO/bIE TIO
Kapt-cuery cornacno ycinoBusim Jorosopa u IIpasui.

11.10.5. He nepenaBats Kapty Tperpum nunam. Mcnonws3oBanue KapTel TpeTbuMu JIuLIaMU HE
nonyckaercsi. Hapymenue naHHoro ycioBusi BeaeT K u3bsATHIO Kaptel bankow,
pacTop:KeHuIo/IpeKkpanieHnio Jloroopa (IMOJHOCTHIO WM B OTHOIIEHHH OTACIBHBIX €T
4acTeil/yclioBUil) B OJHOCTOPOHHEM TMOpsiake W Bo3MmenieHuto Kiuentom banky Bcex
NPUYMHEHHBIX yOBITKOB (pacxonoB), mpuBieueHue KimeHTa K YroJoBHOW/HMHOM
OTBETCTBEHHOCTH.

11.10.6. B cnydae mpenoctaBineHuss bankom oBepapadra 1o KapT-cueTy, IUIATEKHOW KapTe,
o0ecreunTh CBOEBPEMEHHBIM €ro BO3BpAT, C HAYUCICHHBIMU IPOLEHTAMU COTJIACHO
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ycnoBusimu  Hactosimiero  JloroBopa, TapudoB banka, BHyTpeHHHX akToB baHka,
pa3MeIleHHBIX Ha O(UIMaTbHOM HHTEpHET-caliTe banka.

11.10.7.VicnionHaTh WHBIC 00SI3aHHOCTH U YCIIOBUS, TPEAYCMOTPEHHBIC HACTOSTIIIM J[OrOBOpOM.
11.11. IIpeTeH3MOHHBII MOPAAOK
11.11.1. KnueHTy pekOMEHAYETCSl COXPaHATh YEKH JJIsI yUeTa pacXOoJ0BaHUs ICHET TyTEM oneparui

¢ ucnonb3oBaHueM KapTel 1 yperyiaupoBaHus BO3MOKHBIX CIIOPOB.

11.11.2. TTo Bcem criopam KimeHT oOparmaercs ¢ TUCbMEHHBIM 3apocoM B baHk, KOTOpBIH B Cirydae

11.11.3.

11.11.4.

11.11.5.

11.11.6.

11.11.7.

NPUHATUSA IIPETCH3UM BBICTYNAET Iepel IIATEXHOW CHUCTEMOM OT uMeHH Jlepxkareins
Kaptsl. [IpaBunamMu Mex1yHapOHOM TIATEKHON CUCTEMBI YCTAHOBJIEH CPOK JABHOCTH 110
paccmoTpenuto crnopHoil KaprouHoil omepanuu co OHA ee coBepuieHus. B ciydae
o0ocHOBaHHOCTH npeTeH3nn bank BoccTranaBiauBaeT cymmy Kaprounoit onepanuu Ha Cuét
Knunenra. HeoOocHOBaHHbIE MpETEH3WH HAKa3bIBAIOTCS MEXIyHApPOAHON IUIaTEXHOM
cucTeMoil mrpadamu, KOTOPbIE MOTYT MPEBBIIATE CyMMY criopHO# KapTouHoi oneparum.
bank BmnpaBe 6e3 cornacusi Knuenra un3pare co CueroB Kimenra, oTKpbIThIX B banke
mTpadel U cymMMy HeobocHoBaHHOW mpeteH3un Jlepkarenss Kapter B Oe3akientHOM
MOPSIJIKE.

B cnyuae u3batus kaptel O0ankomatoMm banka, KnueHT mommkeH oOpaTuThCs B JIFOOOM
¢mman/coepkaccy banka c 3asBieHueM ¢ o0s3aTenbHbIM yKazanueM DUO, naHHBIX
JOKYMEHTa, YIOCTOBEPSIOIIETO JUYHOCTh, KOHTAKTHBIX JaHHBIX, MECTOPACIHOJIOKEHUS
O6aHKoMara, 1aThl U BPEMEHU U3BATHUS KapThl. 3asBICHUE YAOCTOBEPSETCS NMPEIbIBICHHUEM
JOKYMEHTOB, HWACHTU(QUUUPYIOMUX JIUYHOCTH KimeHTa, a Takxke COOCTBEHHOPYYHO
noanuceiBaercs. CpoK paccCMOTpPEHHsI 3asiBJIE€HUs corylacHO Tapu¢oB, BHYTPEHHHX AKTOB
banxka.

B cnydae uzbsaTus KapTel 0aHkomaroMm apyroro banka, Kinment momkeH obpaTtutbes B
moboi puman/coepkaccy barka c 3asBiaeHuEM ¢ 00s3aTeNbHBIM yKazanueM OHO, nanHbIX
JOKYMEHTA, yJOCTOBEPSIOUIETO JIMYHOCTb, KOHTAKTHBIX JIaHHBIX, HAUMEHOBaHUA baHKa,
MECTOpaCIOJI0KEeHUsI 0aHKOMAaTa, 1aThl 1 BPEMEHU U3BATHS KapThl, TOJAPOOHBIM ONKUCAaHUEM
CUTYallUH. 3asiBiieHUE YIIOCTOBEPSIETCS IIPEIbSBICHUEM JIOKYMEHTOB,
UACHTUPUIUPYIOMHUX JIMYHOCTh KiMeHTa, a Takke COOCTBEHHOPYYHO moanuchiBaercs. Ha
ocHoBaHMU 3asBieHus Kimenta, bank oOpamiaercst B OaHK-3KBalep, M3bSBILUN KapTy
KnuenTa, nns monydeHus KapThl YIOJIHOMOYEHHBIM COTPpYAHMKOM baHka nuO0 KIHMEHT
obpamraercs B bank-skBaiiep. Cpok ncnoiHeHus onpenensercs bankom-skBaiiepom.

B cnyuae HeBbIauu AEHEKHBIX cpeacTB B OaHnkoMare banka, KineHT nomxkeH oOpaTtuThes
B M060# pmiman/coepkaccy banka. Heo6xoanmo 3anoaHUTh 11a010H 3asBICHUS O CIIOPHOM
TpaH3aKIIMHU, YKa3aB MeCTopacmoioxkeHne bankomara (Homep ATM), naTel, BpeMs U1 CyMMYy.
3asBIeHNUE yI0CTOBEPSAETCS MPEAbSIBICHUEM JOKYMEHTOB, HACHTU(DUIUPYIOIINX JTUYHOCTh
Knuenra, a Taxke cobctBeHHOpYy4YHO moanuckiBaeTcss Kiumentom. Ilpu Hamwumm, K
3asBJICHUIO TIPUJIAaraeTcsl 4eK, BbIJaBaeMblii Oankomarom banka, ¢ cooOmeHueM o
HEe3aBEpIICHUU OIEepaliy 1O BblJaue HAMYHBIX JACHEKHBIX cpeacTB. CpOK paccCMOTpEHUS
3asiBiienus He 6onee 30 (Tpuamare) kaneHAapHBIX THEH.

B crydae HeBbIIauM IEHEKHBIX CpeACTB B OaHkoMmate Apyroro banka, Kiment obpamaercs
B J060i1 ¢unman/coepkaccy banka. Heo6xoaumo 3amonHuTh MA0JIOH MPETEH3UOHHOTO
3asBJICHUS O CIOPHOM TpaH3aKIIUK, yKa3aB MECTOpacmofiokeHne 6ankomara (Homep ATM),
naty u cyMMy. IIpeTeH31MOHHOE 3asiBIEHUE YAOCTOBEPSAETCS MPEABABICHUEM IOKYMEHTOB,
UACHTUPUIMPYIOMUX JUYHOCTh KiMeHTa, a Takke COOCTBEHHOPYYHO IMOIHCHIBAETCS
Knuenrom. [lpu Hamuuum K 3asBICHUIO TNpUIaraeTcs 4eK, BbIAaBaeMblii OaHKOMAaTOM
banka-skBaiiepa, He BBIJABLIETO JCHEXKHBIE CPEACTBA, C COOOIIEHHWEM O HE3aBEPIICHUU
oIlepaliy 10 Bbllaye HaJIMUYHBIX JEHEXKHBbIX cpeacTB. Ha ocHoBanuu 3asBnenus Kimenra,
bank oOpamaercs B bank-skBaiiep ¢ MIChbMOM O PaCCMOTPEHUH BO3MOXKHOCTH BO3BpaTa HE
BBIIAHHBIX JIeHEeXHBIX cpelcTB. Cpok ucnonnenus 30 (Tpuanare) kaneHaapHbIX THEH, ecin
WHOM CPOK HE YCTAHOBJICH OAaHKOM-IKBalepOM.
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12.1.

12.1.1.

12.1.2.

12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.2.
12.2.1.

12.2.2.

12.2.3.

12. APEHJIA BAHKOBCKOM CEM®OBOM SYEWKHA
IMopsinok mnpenocrabienuss Kumenty ceiidoBoii svelilku B HMHIAMBHAYAJIbHOE
N0JIb30BaHHUeE /1JI51 XPAaHEHUs LeHHOCTell (apeHa ceiipoBoii sTUeliKu)
bank Ha OCHOBaHMHU 3asIBICHUSA-aHKETHI, COOCTBEHHOPYYHO HoanucaHHoro KiueHTom B
nojapasneneHun banka, mpeaocTaBiseT B MOJb30BaHUE (B apeHy) cei(OBYIO SUEHKY IS
pa3MelIeHus] U XpaHeHHs B HEM I[IEHHOCTeH W/WiIM JOKYMEHTOB (MMEHYEMBIX [anee -
LIEHHOCTH), Ha YCIIOBUSIX, IPEYyCMOTPEHHBIX HACcTOAIMUM J[oroBopom.
3anpemarTcs K XpaHeHUIO B cel(POBOM sTUCHKe CIICTYIONTUE TIPEIMETHI:
JIETKOBOCIUIAMEHSIOIINECS, TOKCHUYHBIC, pPaMOAKTHBHBIE M HWHBIC BEIECTBA, CIIOCOOHBIE
OKa3bIBaTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YEJIOBEKA U OKPYKAIOLIYIO CPENY, IPOAYKTHI
MUTAHUS ¥ UHBIE TIPEIMETHI, IOJIBEP>)KEHHbIE MTOpYE W/WIIM BBI3BIBAIOIINE PACIIPOCTPAHEHUE
[1apa3uToB;
BCE€ BUJIbl OTHECTPEIBHOIO OPYKHS U OOENpUIIacoB K HUM, XOJOJHOE OpYy>KUE, B3pbIBUATHIE
BelIeCTBA (B3pBIBHBIE YCTpPOMCTBA), B TOM 4YHUCIIE HAay4YHO-TEXHUYECKHE TEXHOJIOTMHU H
o0opy/noBaHUE, KOTOPbIE MOTYT OBITh HCIOJb30BaHBI MPHU CO3JAHUU OPYXKHUS MacCOBOTO
MIOPAXKECHUS;
HApKOTUYECKWE U TICUXOTPOINHBIE BEUIeCTBa, a TakKKe MPHUCIOCOONCHHU IS MX
WCIIOJIb30BaHHS;
CWJIBHOJENCTBYIOLIUE SI/IbI;
Jpyrye MpeaMeThl, 3alpelieHHbIe K XPaHEHUIO, U3bAThIE U3 TPakJaHCKOro o0OpoTa WIlH,
BBO3/BbIBO3 ~ KOTOPBIX  3alpelIeHbl — Yepe3 TOCYyJapCTBEHHYIO TpaHMIy  COIJIACHO
3akoHojarenbeTBy KP, BHyTpeHHUM akTam banka.
CeiidoBas syeiika NMpeIoOCTABISICTCS B apeHAY Ha CPOK, YKa3aHHbIN B 3asBICHUU-AHKETE, C
yIUTaTOW KOMHCCHH B COOTBETCTBUM ¢ Tapudamu banka.
Cpok apeHbl ceiipoBOi SUECHKH MOXKET OBITh MPOJOHTHPOBAH (TPOAJICH) HA OCHOBAaHUU
3asBIIeHUSA-aHKETHI O MMPOJITICHUH CPOKa apeH,1bl, COOCTBEHHOPYYHO noAmnucanHoro Kiuentom
B mojpasnencHun banka, u B cooTBeTcTBUM ¢ Tapudamm banka, neicTByOIUMU Ha JIeHb
MOAMMCAHUS 3asIBJICHUS O MPOJJICHUN CPOKA apeHIbI.
B Teuenme cpoka apeHIIbI BO3MOXKHA CMEHA CeH(OBON sTUEHKM HA OCHOBAHHMHU 3asIBJICHHS O
cMmeHe cerdoBoit siueiiku Knuenra.
OmnaTa 3a Bech CpoOK apeHabl ceiidoBoil sueiiku onpenensercs Tapudamu banka u nomxHa
ObITh BHECEHA B MOJIHOM O0bEME B JIeHb MOJNHMCAHUS 3asBICHUS-aHKETHI, a B CIy4yae ero
IIPOJIOHTAMK (IIPOJUIEHNUS) — B JI€Hb MOANMCAHUS 3asIBJIICHUS O POJJIEHUH CPOKA apeH IbI.
Iopsiiok OTKPBITUA U 3aKPLITHSA ceiioBoil stueilKkN, XpaHeHHe KIK0Yel
CeiidoBas siueiika uMeeT ABOWHOM MEXaHUYECKUH KIIIOUEBOW 3aMOK. 3aMOK OJTHOBPEMEHHO
OTKPBIBAECTCS IBYMS Pa3IMUYHBIMH KIIOYaMH — KJIIOYOM YIIOJIHOMOYEHHOTO paboTHHKa baHka
n xiouom Kimenra. 3akpeitue ceiipa KiMeHT mpou3BOOUT CBOMM KITFOYOM, OaHKOBCKHIA
3aMOK 3aKpbIBaeTCsl aBTOMAaTUYECKH, OO0 B Cllyyae, €ClIM MEXaHHW3M 3aMKa IpeJroJiaraet
3akpeiTue ceripa nymsa kitouamu (Knmenra m banka), 3aMOK 3aKpbhIBaeTCsi OJJHOBPEMEHHO
kiouoM KitneHTa 1 KiIIo4oM yrnoJIHOMOYeHHOTo paboTHUKa baHka.
Knuenrty BblpaioTcss KIO4M OT celioBoi sueiku moja pocnuch B Kaprouke Ha mpaBo
MOJIb30BAHUS WHAMBUAYAIbHBIM ceiioM yTBepkaeHHONW baHkoM ¢GopMbl mocie BHECEHUs
OTLIATHI 32 BECh CPOK apeH[IbI ceiipa U TapaHTHUITHOTO B3HOCA (CTPaXOBOM JEMO3HUT, 3aJioT), B
COOTBETCTBUH C JCHCTBYIOIIMMHU Ha Aaty apeHabl Tapudamu banka, BHyTpeHHUMHU aKTaMu
banka.
[Ipu yTpaTe kiro4a B mepuoj Cpoka apeHbl ceiioBoil ssuekiku KiaueHT He mo3Hee 0THOTO
pabodero AHs ¢ MOMEHTa OOHAPYKEHHS UM YTepH KIIFo4ua, cood1raer oo 3ToM B bank u 3a cyer
CYMMBI 3a5i0ra (TapaHTHITHOTO B3HOCA, CTPaXOBOTro JEN03UTa) Bo3MenlaeT banky pacxobl no
3aMeHe 3aMKa B cooTBeTcTBUM C Tapudamm banka, AeicTBYIOIIMMH Ha J€Hb OILIATHI
Knuentom koMuccuu mo 3aMeHe 3aMKa, B TOM 4Hcie 0e3aKIenTHO CIuchiBaeTcs baHkoM ¢
cooTBeTCTBYMOMIEro cuera Kinenra.
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12.2.4.

12.2.5.

12.2.6.
12.2.7.

12.2.8.

12.2.9.

B cnyuyae mojoMku 3aMka WM yTepu Kioda OT cehioBoil sueiiku, cerioBas sueiika
BCKpbIBaeTcs B mpucyrctBuu Kimenta. Ilpu stom KimeHT 00s3aH MUCbMEHHO MOATBEPIUTD
IIETIOCTHOCTh U COXPAHHOCTh COJIEPKUMOTO CEH(OBOM TUCHKH.

KnmneHT HeceT OTBETCTBEHHOCTh 3a pa3MElICHHE B cei(oBOil sdeiike 3ampenieHHbIX K

XPaHEHUIO MTPEIMETOB, YKa3aHHbIX B 1. 12.1.2 HacTosimero Jorosopa.

Knuent He BrpaBe nepeaBath K04 OT ceiioBoil siueiiku Ha XpaHeHue B baHk.

Kiuent o6s3yetcs:

— HCIOJIb30BaTh CEW(OBYIO SUCHKY CTpOro MO Ha3HAUYEHHWIO, TO €CTh JJIS XpaHEHUs
LIEHHOCTEH, 32 UCKJIFOUEHNEM 3aIIPEIEHHBIX IIPEIMETOB;

— CBOEBPEMEHHO BHOCHTH OIiaTy yciayr banka B cootBercTBuu ¢ Tapudamu banka 3a Bech
CPOK apeHIbI CeiihOBOM TUCHKH, B TOM YHCIIE, B CITy4ae MPOJIOHTauH (TIPOAJICHUS ) CPOKa
JercTBus HacTosiero JJorosopa;

— TI0 MCTEYEHUH CpOKa apeHAspl JIMOO MpH JOCPOYHOM TNPEpHIBAHMM CpPOKa apeHIbI
0CcBOOOINUTH celoBYIO SUYCHKY, CIaTb €€ BMECTE C KIIOYOM B HEMOBPEKICHHOM
COCTOSTHMH YIOJIHOMOYEHHOMY paboTHUKY banka mox pocmuch B Kaprouke Ha mpaBo
NOJIb30BaHUS UHIMBUAYAIBHBIM ceiipoM, yTBepkieHHON bankoM (hopmbr;

— o0ecne4YnTh COXPaHHOCTh BBIJAHHOTO baHkKOM Kiro4ya OT cei(oBOM SYECHKH, a TaKKE B
clIy4ae yTepH KIro4Ya, OOHapyKeHUU Ae(PEeKTOB ceH(OBON SUYCHKHU, BBISIBICHUS HHBIX
HEJI0OCTaTKOB HE3aMEeIJTUTEIHHO COOOmUTh 00 3TOM baHKy;

— HE JOIyCKaTh MOBPEXKACHUSA ceH(OBON sSUEHKM, B clydae IOJIOMKH 3aMKa ceidoBoit
SAYEHKHU BCJIEJICTBUE €T0 HEMPABUIHLHOTO OTKPBITH/3aKPhITHSI HECTU PAaCXO/Ibl, CBSI3aHHBIE
C 3aMEHOI 3aMKa U BCKPBITHEM ceiipoBoii siueiiku B cooTBeTcTBUM ¢ Tapudamu banka;

— HE M3TOTaBIIMBaTh AYOJIMKATHI KITIOUEH OT celioBol sUEhKH;

— HE IepeaaBath B cy0apeHny ceidoByIO SUEHKY;

— BBINOJHATH HMHBIE 00sf3aHHOCTH M TpeboBaHus JloroBopa, BHyTpeHHHX akToB baHka,
HOPMAaTHBHO-TIPABOBBIX akTOB KbIprei3ckoil PecryOmuku.

Knuent Bnpase:

— TIPEAOCTAaBUTH MPABO MOJIH30BaHUA Cei()OBOM SUCHKOM JOBEPEHHOMY JIUILY ITyTeM BbIAUU
JIOBEPEHHOCTH, O()OPMIICHHOM B COOTBETCTBUHU C TPEOOBAHMIMU 3aK0HOaTeIbcTBAa KP;

— JIOCPOYHO TPEKPATHTh apeHny ceioBOi sUeKM coriacHo 3asBieHHI0O KimeHrta, mpu
TOM paHee BHECEHHas IiaTa Bo3Bpamiaercss KiMeHTy 3a BBIYETOM 3a0JKEHHOCTU
Kinnenra mnepen baHkom, HaunHas ¢ TEpPBOro IOJHOTO KaJIEHIAPHOTO MeECsla,
CJICYIOIIETO 32 AaTOW JOCPOUYHOTO MPEKpaIIeHUs apeH bl cei(OBOH sTueiKu.

bank o6s3yeTcs:

— ofecrieunTh Ha/UIekKallee M KayecTBEHHoe oOcimykuBaHue KiMeHTa Mo IMOJb30BaHUIO

ceroBOM TUCHKOM;

— HOpCaAOCTaBUTL BO3MOXKXHOCTb KHI/ICHTy CaMOCTOATCIIbHOTO ITOMCIICHHUA HCHHOCTeﬁ u

U3bATHS UX U3 cerdoBoi sueiiku. [Ipu 3ToM BaHK OCYIIECTBISET KOHTPOJb 32 TOCTYIIOM
KrnuenToB B celihoxpaHUIHIIE Yepe3 CHCTEMbI BUICOHAOIIOICHUS;

— o0ecne4ynTh OTCYTCTBUE MOCTOPOHHHUX JIMII B CEH(POXpaHUIUIIE B MEPHUOJ HAXOXKJICHUS B

HeM KimeHra;

— rapaHTupoBarh KiMeHTy KOH(HUIEHIMAIBLHOCTH BO BpEMsl MPOCMOTPA COJACPKUMOTO

cel(oBOH STUCHKH, a TAKKE COOIIOAATh KOH(PUACHITUATHHOCTh HH(POPMAIIUU, TIOTYICHHON B
XO07Ie IPeAOCTaBICHHS Cei(POBOIL TUEHKN B apeH Ty, BKJIIoUas caM (DaKkT XpaHEHUs!, CBEACHUS
o Knmente, ceitdoBbIX oneparusax U MEHHOCTIX, HAXOAAIINXCS HAa XpaHCHUH B ceidoBOM
qYeliKke, 3a HCKIIOUEHUEM CIy4yaeB, IPEIyCMOTPEHHBIX 3akoHoaareiabcTBOM KP u
HactosmuM JloroBopom.

12.2.10. Ilpu npekpamieann bankoMm B 0JHOCTOPOHHEM HOPSIZIKE Cau B apeHly cei(oBOM SUEHKH,

60 B ciydae HesiBKM KimneHTa 1o OKOHYaHUHU CpOKa apeH bl ceiidoBoii siueiiku, bank Bripase
HanpaBuTh KIMEHTYy NHCBbMEHHOE YBEIOMIIEHHE IO ajapecy, ykazaHHoMmy KimeHTtom B
3asBieHnn Koimenta n1ubo MHBIM CHOCOOOM, YCTaHOBJIEHHBIM HacTosmmM JloroBopom, o
Heo0XoauMOCTH SBKM B baHk A ocBoOOXAEeHUS ceipoBOil sueiiku, a100 MPOJIOHTAIUH
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apeHIpl, a TaKXKe MpeaynpexacHue o0 OJHOCTOPOHHEM BCKPHITHH cei(oBOH suciiku 0e3
yuactus Knuenra B ciyuyae ero HessBKM B baHk, 0 HauMCIeHnU HeyCTOMKY (mITpada, meHn) 3a
HECBOEBPEMEHHOE OCBOOOXKICHHE CceW(POBON SUYCHKM 3a KaKIbI KaJCHIApHBIN JeHb
IIPOCPOUYKU B COOTBETCTBUU ¢ neiictBytommMu Tapudamu banka. Coxepxumoe ceildoBoii
sueku BhImaeTcs KimeHTy mocnie yrmatel mTpadHBIX CAHKIMH W WHOM 3aJ0/DKEHHOCTH
KnuenTa nepen bankom.

12.2.11. ba"k mpoOu3BOUT OJJTHOCTOPOHHEE BCKPBITHE CEOBOM siueiku B cirydae HessBku KimeHTa
no ucreuernnu 30 (Tpuauath) KaJeHIAPHBIX THEH C MOMEHTA OKOHYAHUS CPOKa apeH Ibl JTH00
CpPOKa, YyKa3aHHOTO B YBEIOMJIEHMM baHka IMpU JOCPOYHOM MPEKPALICHUH HACTOSLIETO
JloroBopa B OAHOCTOPOHHEM IOPSIIIKE.

12.2.12. OtBercTBeHHOCTh baHKka He pacmpocTpaHseTcs Ha CoAepKkuMoe ceidoBoit sueiiku. bank
HECET OTBETCTBEHHOCTh UCKITIOUUTENIFHO 32 HAPY>KHYIO COXPAHHOCTH U IIEJIOCTHOCTh Cei(OBOI
sueiiki. baHk He OCYIIECTBIISIET KOHTPOJIb MPU TTOMEIICHUH [IEHHOCTEH B CEi(OBYIO SUEHKY,
HE MPUHUMAET OTMCH BJIOXKECHUS, HE BEJIET yUeTa CBEICHUH 0 COIeP)KUMOM Cei(poBOM TUCHKH.

12.2.13. KniueHT HeceT TOJHYI HMYIICCTBEHHYIO OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYMHCHHBIC
banky, BciencTBUe XpaHEHHUs 3alpEIEHHBIX IMPEIMETOB, a TAK)KE 3a HEUCIOJHEHHUE WIN
HEHaJIexalllee UCIOIHEHUE HacTosero Jlorosopa.

12.3. BckpbiTHe ceiidoBoi stueiikn

12.3.1. bank umeeT mpaBoO B OJHOCTOPOHHEM TMOPSAKE OTKa3aThbCS OT MCIOJHEHUS HACTOAIIETO
HoroBopa  (IOJHOCTHIO B OTHOLLEHUUA  OTHEIBHBIX  €T0 JacTel/ycloBuit),
PacTOPTHYTH/IPEKPATUTh  I0TOBOp (TIOJHOCTHIO WJIM B OTHOIICHHWU OTACIBHBIX €ro
yacTeil/ycioBuil) W/WiM NPOU3BECTH OJAHOCTOPOHHEE BCKPBITHE CeH(OBOI TUSHKH B CIIydasx:
— Hanuyus cBeleHUM o mpusHaHuM Kinenta 06e3BeCTHO OTCYTCTBYIOUIMM WIH CMEPTH

Knunenra;
— Tepexoja npaBa COOCTBEHHOCTH Ha COAEPKUMOE CeH(OBON SYSHKH APYyromy JMIy Ha
OCHOBaHUU CBUICTEILCTBA 0 IpaBe Ha HaCJIEJICTBO u IPYTHUX

MPaBOYCTAHABIMBAIOLIUX JIOKYMEHTOB;

— eciu Knrentom ucnonb3yeTcs ceid uisi XpaHeHUs 3alpelieHHbIX IPEMETOB, YKa3aHHbIX
B 1. 12.1.2 Hacrosmero JloroBopa;

— B ciydae notepu KimmeHToM Kimroda oT celidpa uiau eciu UM 3a0bIT KOJIOBBIN KITHOY;

— HacTyIUIeHUs! (HOPC-MaKOPHBIX 00CTOATEIHCTB;

— HeBbIMoaHeHHsT KilneHTOM 0053aTeNbCTB, MPEAYCMOTPEHHBIX HACcTOSIIMM J[oroBopoMm, a
TaKkkK€ B HHBIX CiIy4asix, HOPEeAyCMOTPEHHBIX 3akoHonaarenbcTBoM KP, Hacrosuum
JloroBopom.

12.3.2. bank nucbMeHHO yBepomisieT KimeHta o mpu4uHaX M Jare BCKPBITUS CeH(OBOIl SUESHKH.
OrcyrctBue Knnenra no agpecy, yka3aHHOMY B YBEIOMJICHHMH, a Takke HesiBka KiueHrta B
bank He sBIIsieTCSI OCHOBAaHHEM JJIsl TIEpEHOCa JaThl BCKPBITUS Cei(OBOM sUSHKH.

12.3.3. BekpoiTue ceiioBoi ssueiki MPOU3BOAUTCS COTPYIHMKaMH baHka, ¢ COCTaBJICHHEM aKTa
BCKpPBITUSI KOMHUCCHOHHO B COOTBETCTBUU C BHYTpeHHHMMHU akTamu banka. bank Bmpase
¢ukcupoBath Ha BHueo (W (doToammaparypy) MNPOIECC BCKPBITHSA CEHUPOBOM SUCHKH.
Copepxumoe ceiloBoil SUCHKH OINEeYaThIBACTCS, YITAKOBBHIBACTCS M B 3alleuaTaHHOM BHUIE
nepeaacTcsl Ha XpaHeHHUeE B CTICIIUaIbHO OTBEACHHBIN celid xpanmnmiia banka g0 obpareHus
B bank Knuenra, noBepeHHOTO nHia TuO0 HacienHuKa (MIpaBOIpeeMHHKA), HO He Ooiee 6
(Ilectsp) ner.

12.3.4.B canyuae HesBku KimeHTa, TOBEpEHHOro JuIa WM HacleAHHKA (IIPaBOIPEEMHUKA) B
YCTAaHOBJIEHHBIM CpOK, baHK BOpaBe HWHULIMUPOBATh NPOLEAYPY MO YHHYTOXKEHUIO,
peaMzanu WM TpHOOpeTeHHI0 baHKOM mpaBa COOCTBEHHOCTH Ha BBINICYKa3aHHOE
HMMYIIIECTBO B COOTBETCTBHHM C 3aKOoHOAaTeIbcTBOM KP.

12.3.5. BckpoiTHe ceiipoBOil sueliKM TpU TPOBENECHUH OOBICKA WM BBIEMKH IICHHOCTEH,
HaxOMSIIUXCA B CEU(POBOM sSUCHKE, OCYIIECTBISETCS B TOPSAIKE, MPETyCMOTPEHHOM
3akoHoaarenbcTBoM KP.
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12.4. loctyn K ceiipoBoii siueiike

12.4.1. Hoctyn Knmenra s TOMELICHHS M U3BATUS LEHHOCTEW wu3 celdoBoil stueiiku
OCYIIECTBIISIETCS B TEUECHHE olepandoHHOTo 1HS banka. B ceiipoxpanunuine BeaeTcs
BUJICOHAOIOICHUE B LIEAX 00ECMEUeHUsT COXPAHHOCTH IIEHHOCTEH B ceioXpaHUIUIIE, O
yeM npeaynpesxaaercs KiimeHt cornacHo BHyTpeHHUM akTam banka.

12.4.2. Tlepen BxogoMm B XpaHumiuiie KiIueHT AOMKEH MPEIbsSBUTH JOKYMEHT, YAOCTOBEPSIOLIUN
JUYHOCTh, a TaKXe CAeNaTh OTMETKY O mocemeHud B Kaprouke Ha mpaBo MOJIb30BaHUSA
WH/IMBUIYAIbHBIM ceiipoM, yTBepxaeHHoU bankoM dopme.

12.5. 3aqor (rapaHTHHHBIH B3HOC, CTPAX0BOi1 IENO3UT) NMPHU apeH/ie MHAMBHAYAJIbHOIO ceiida

(ceiidoBoii srueiikm)

12.5.1.B menax oOecrieueHns HaUIEKAIEr0 HCIIONHEHUT KIIMEHTOM CBOMX 0043aTENLCTB II0
Hacrosimemy JloroBopy, KieHT BHOCUT 3anor (rapaHTUMHBINA B3HOC, CTPAXOBOM JIETIO3UT) B
bank B coorBercTBUU ¢ Tapudamu banka, BHyTpeHHUMEU akTamu banka.

12.5.2. Jlns yueta 3anora (rapaHTUIHOTO B3HOCA, CTPaXx0BOro AeMno31uTa) baHk OTKpbIBAaeT OTAENbHBIN
cuer, KoTopbiM KiueHT He BmpaBe pacmopsikaTbCsi O MpeKpalieHus o0s3aTeIbCTB IO
Hacrosuemy JloroBopy.

12.5.3.I1o okoHuaHuU cpoka apeHAbl cerioBoi sueiiku, bank Bo3Bpamraer Kiventy cymmy 3asora
(rapaHTHUIfHOTO B3HOCA, CTPAXOBOTO JETO3WTA) 32 BBIYETOM 3aJ0JDKeHHOCTH KimeHrta mo
HacTodlemMy JloroBopy 6aHKOBCKUX YCIIYT.

13. OBE3JIMYEHHBIE META/IVIMYECKHUE CYHETA

13.1. Ilopsaaok BeeHUs cueTa

13.1.1. bank otkpeiBaer O06e3nuueHHBId MeTamuueckuii cuer (mamee — OMC) Ha OCHOBaHUU
3asBlieHUs-aHKeThl KimeHra, cocraBieHHoro 1o (opme banka, 1100 Ha OCHOBaHUU
AIIEKTPOHHOTO cooluieHuss (Topydenus/pacnopsbkenusi) KimeHnta wu/wnM WHBIX JEHCTBUM,
CO3JITaHHOTO/COBEPIICHHBIX TocpeacTBoM cucteM JIBO (B ciydae TEXHHYECKOH €ro
peanu3ali) U MPEJOCTABIEHHBIX UM JOKYMEHTOB, IPEAYCMOTPEHHBIX JE€HCTBYIOIIUM
3aK0HO1aTebCTBOM KbIprbizckoit PecriyOmukm.

13.1.2. YueT KoIMuecTBa CPesICTB, HAXOAIUXCA HAa 00E3TMYCHHOM METATTMYECKOM CUETEe BEAETCS
B IPaMMax, ¢ TOYHOCTBIO J10 4 3HAKOB IOCJIE 3aIATOM.

13.1.3. baHk He HaUMCIAET MPOLIEHTHOE BO3HATPAXKIEHUE HAa OCTAaTKH JIparolieHHOro MeTauia (Jajiee
- metayun), Ha OMC.

13.1.4. [lononuenue metamuia Ha OMC MoOXeT OBITh OCYILECTBIIEHO MyTeM IepeBojia MeTajlia C
npyrux OMC (B olHOM MeTaJlJie) U MyTeM KOHBepTaluu (MOKYIKU MeTajlia) o Kypcy banka
3a HallMOHAJIbHYIO/UHOCTPAHHYIO BAJTFOTHI.

13.1.5. BosBpar Meramuia ¢ OMC Bo3MOkeH myTeM TepeBoaa Meraiia Ha apyrue OMC (B ogHOM
MeTallJI€), a TakkKe IyTeM KOHBeprauuu (mpojaxu Meramia) no Kypcy banka 3a
HAIMOHAJIbHYIO/MHOCTPAHHYIO BaTIOTHI.

13.1.6. Iloxynka u mnpomaxka Knmentom wmetanna y banka ¢ 3auncinenumem ero Ha OMC
OCYIIECTBIISIETCS B 00E3TUIECHHOM opMme.

13.1.7. bank npyUHUMAET U 3a4UCIISIET MocTynaroue Ha cuet(a) Kinuenra cpeacTsa, B KOJIMYECTBE U
eMHUIIAX U3MEPEHHUs, YKa3aHHBIX B HacTosuieM Jlorosope.

13.1.8. bank nepeBoauT cpeactBa, Haxoasmuecss Ha OMC, B KolMYeCcTBE U €IMHUIIAX U3MEPEHUs,
yKa3aHHBIX B HacToseM Jlorosope.

13.1.9. bank ocymectBiser omnepanuto cnucanuss merauia ¢ OMC, TONBKO €ciau KOJIMYECTBO
CIIMCHIBAEMBIX CPEACTB HE MpeBbIimaer octaTtok cpeacts Ha OMC. Osepapadt mo OMC nHe
JIOITYCKaeTCsl.

13.2. KimeHnT BripaBe

13.2.1. [lokynare mMeTa1 3a HAlMOHAJIBHYI0 U MHOCTPAHHYIO BAJIOTY IO KOMMEPYECKOMY KYpCy
banka;
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13.2.2. IlpogaBaTh METAJUT 3a HAMOHAJIBHYIO M1 UHOCTPAHHYIO BAIIOTY MO0 KOMMEPYECKOMY KypCy
banxka.

13.2.3. OcymiecTBiaATh MEpPEeBOAbl HA METANIMYECKUM CUYET, OTKpHIThIA B baHke, nmnbo Ha cyer
OTKPBITBIN B APYroM OaHKe, COTJIACHO 3asBIICHHUIO Ha IMEPEBO/I.

13.3. KnmeHt o0s3yeTcss MCHOJNHATH YCJIOBUS, TPEOOBAHHS W OOS3aHHOCTH, MPEIYCMOTPECHHBIC
HACTOSIIIIUM JIOTOBOPOM TIO OTKPBITHIO, OOCIYXHUBaHHIO OAHKOBCKOTO CU€Ta, BHYTPEHHHMHU
akTamu baHka, pa3MenieHHbIX Ha 0UIIMAILHOM UHTEpHET-caiiTe banka, B cuctemax JIbO wmmn
B oducax banka.

14. JMCTAHIIMUOHHOE BAHKOBCKOE OBCJIYKUBAHUE
(150)MOBWJILHOE MPUJIOKEHUE

14.1. YcaoBus n nopsaok ucnoab3zopanus cucrem J1b0O.

14.1.1 B pamkax npegocrapisemoii cuctemsl JIBO, B TOM unciie MOOMITBHOTO MTPHIIOKEHHUST, CHCTEMBI
«nTepuer-bankuHry (B ciiyyae TeXHUYECKOW/ (PyHKIIMOHANBHOM peanu3anun ), bank npennaraer
Knuenty cnenyromue ycimyru:

IIPOCMOTP COCTOSIHUS CUETA B PEKUME PEalbHOIO BPEMEHHU Ha ONPEACIICHHYIO JaTy WIN
3a MEPUOL;

HOJy4YeHne MH()OPMAIUH O IBUKEHUU CPEACTB IO CUETY;

npuem/oriaTa IiaTexen 3a MmpeaocTaBlIeHHbIe TOBAPH! (paboThI, YCIYTH) MOCPEICTBOM
crenepupoBaHHOro QR—koa 1 MHBIX HHCTPYMEHTOB AMCTAHIIMOHHOTO 00CITYKHUBaHHUS,

MpUEM TUIATEeKEH 3a MPEIOCTABICHUE YCAYT TI0 peaiM3aliui TOBapoB (pabdoT, yClIyT) C
UCTIOJIb30BaHUEM 0aHKOBCKHX KapT MasterCard/VISA/ DakapT u MHBIX KapT;

cmena PIN-kona, [Taposs, Jloruna u mHBIX cpencTB ayTeHTU(DUKAIUN/UICHTU(PUKAIINH,

ucnosp3zoBanre ECHU B kauecTBe €IMHON yYETHOM 3aMUCH JIJI1 aBTOPU3ALIMN B PA3IMYHBIX
roCyJapCTBEHHBIX HH(POPMALMOHHBIX CHCTeMaX, MHTerpupoBaHHbIx ¢ ECU;

peructpanus B KayeCTBE MHAMBHUIYAJbHOrO mpennpunumarens B cucreme ECU ¢
ncnoas3oBanuem OOII;

oopMIIeHHE U OIuIaTa INEKTPOHHOIO AaTEHTa;

NOJy4YEeHHE OT4eTa 00 omepanusix 1o MIACTUKOBBIM KapTaM U IpyruM cueram Knuenra;
oIlaTa 3a TOCYIJApCTBEHHBIC M MYHHMIMIIAJIBHBIC YCIYyTHM, B TOM YHCJIEC HAJIOTOBBIC
IUIATEXH, WTPaQbl, yCIYyT aliblil OKMOTY, MyHUIIUTIIAJIbHBIX OpraHU3aLni;

orjiaTa 3a KOMMYHAJIbHBIE YCIyTH, MOOWJIBHYIO CBSI3b, YCIYI MHTEPHET-IIPOBAIEPOB,
TaKCH, U T.II.

BHYTPUOAHKOBCKHE IEPEBOJIbI, B TOM YHCIIE MEXAY CBOMMHU CUETaMH, MEKOAHKOBCKHE
MEPEBO/JIbI YEPE3 CUCTEMBI KIIMPUHT U IPOCC, MEPEBOABI B BatoTe uepe3 cucremy SWIFT;
NpPEJOCTaBIEHHUE JOCTyNa K CEepBUCY OOJAaYHOW CHCTEMBbl KOHTPOJIBHO-KAaCCCOBOM
mammHbel (KKM) "eKassa" (B ciiyuae TeXHHUYECKOW/(YHKIIMOHANBHOM peann3alnuu B
cucreMax JIbO/MOOMITEHOM MPUITOKECHHH )

uHbIe OAHKOBCKHE, IUIATE)KHBIC, JCKTPOHHBIE (LM(POBBIE) U WHBIE YCIYT'H/TIPOIYKTHI,
OTICpaIMK/TPAaH3aKIMK, CEPBHUCHI, TMpeaocTaBisemble bankom B pamkax JIbO B
COOTBETCTBUH € 3aKOHOaTeNbcTBOM KbIpreizckoit PecriyOnuku, Hactosium JloroBopom,
BHYTPEHHUMH aKTaMM/IOKyMeHTaMu baHka, coriameHusMu ¢ napTHEpaMH U COIJIaCHO
Tapudos, pa3MenIeHHbIX Ha OQHUIIMATBHOM HHTepHET-caiite: https://www.ab.kg.

14.1.2 JocTtyn K MOOMIBHOMY TMPHUJIOKEHUIO OCYyIIEeCTBIsSeTCS KIIMEHTOM caMOCTOATENbHO MyTeM
3arpy3Kd ¥ YCTaHOBKM Ha MOOWIbHOE ycTpoicTBO KiMeHTa COOTBETCTBYIOIIETO €ro
OTIEpaIIMOHHON cucTteMe MoomibHOTO npuinokenus (Android u 10S). MoOuibHOE MPUIIOKEHHE
JOCTYITHO B MarasuHax npuioxeHuit Apple Store u Play Market u Ha oduumaibHOM
(xopriopaTuBHOM) caiiTe banka: https://www.ab.kg.

14.1.3 KnueHT caMOCTOSTENIbHO M 3a CBOWM cYeT oOecleyrBaeT TEXHUYECKHE, MPOrpaMMHBIC H
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KOMMYHHKAI[MOHHBIE PECYpChl, HEOOXOIUMBIE JIJIsl JOCTyMa K CETH UHTEPHET U MOJIKIIOYCHHS K
cucremam /1bO. [Ipu sTom KineHnTt npuHrMaeT Ha ce0si Bce pUCKH U OTBETCTBEHHOCTD, €CIIH MTPH
ucnosp3oBann Kiuenrtom cucremsl JIBO, mnepenaBaemas mexnay Kinwentom u  bankom
uHpOpMaIMs CTaHET M3BECTHOW TPETHUM JIMIIAM B PE3yJIbTaTe MPOCIYIIMBAHUSA, TEpexBaTa,
B3JIOMa MPOTPaMMHO - TEXHHUYECKHX CPEJCTB, a TaKKe B pe3yibrare HapymeHus Kiuentom
npaBuil XPaHEHUS u HCIIOIb30BAHUS CPEICTB JI0CTyTIa, CpEICTB
ayTeHTHUKAIUH/uaeHTUUKAITIN, o0ecrieueHus: 0€30MaCHOCTH OT BUPYCOB, KHOEpaTaK  T.II.

14.1.4 CtopoHsl IPHU3HAIOT, YTO MCIOJIb3YEMbIE UMM B paMKax Hacrosiero /loroBopa cucteMbl
00paboTKH, 3alUTHl W Mepenadyd MHGOPMAIUU SBISIOTCS JOCTATOYHBIMU JIJIsi 0OecTieueHus
HaJIeKHOH, 3P PeKTUBHOM 1 6e30nacHOM padOThI U 3aIIUTHI OT HECAHKIIMOHHUPOBAHHOTO JIOCTYIIA,
a TaKKe JUIsl MOATBEPKACHUS MOJATUHHOCTHU 3JIEKTPOHHOTO TOKYMEHTA.

14.1.5 Hacrosmum KiveHT yBeqomiieH, 4To UCHoNb30BaHue cucTemMbl JIbO MokeT ObITh CBSI3aHO C
PUCKOM HECaHKLIMOHHpPOBaHHOTO jaocTyna k Cueram, B ciiydyae HECOOJIOJEHHUS UM YCIIOBUH,
yKa3aHHBIX B HacToseM JoroBope, a Takxe nHpopmarmeit s nonb3osatens JbO (cebuika).

14.2. YcaoBust npenocrapjenus IbO

14.2.1. bank oka3biBaer KimeHTy OaHKOBCKHE YCIYrd B YAAJCHHOM IUCTAaHIIMOHHOM croco0e B

COOTBETCTBUM C YCJOBHUSIMH HacTosmero Jloropopa, BHYTPEHHUMH aKTaMU/JOKYMEHTaMHU

banka, TpeboBaHMAMHU AEHCTBYIOLIETO 3aKOoHOAaTeNbCTBa KbIpreisckoit PecryOnuku, u npu

BBITIOJTHEHUH CIIEAYIOUINX YCIOBUI:

— ycnemHoi peructpanuu Kinuenra B cucremax JIbO/MoOUIEHOM NPUITOKEHHH,

— JUIS HOBBIX KIIUEHTOB IIPOBEACHUS yIATCHHON uaeHTHPUKauu u Bepudukarmu Knuenra;

— YCIIEUIHOTO MPOBEAEHUs MPoLeayphl aBTopu3annu/ayrentudukanuu Knvenrta npu BBoje
UACHTU(DUKAIIMOHHBIX TapaMEeTPOB, CPEICTB ayTeHTUDUKALINH;

— aknenra Hacrosei [1yOmmunoii odepTsl, /loroBopa 0aHKOBCKUX yCIYT;

— JIOCTaTOYHOCTH /JIsi MPOBEACHHUs 3alpalliBaeMOil Omepaluu JIeHEXKHBIX CPEICTB Ha
cuerax Kimenra;

— cobOmoaenust Knuentom numuToB baHka npu  mpoBeAEHHHM — ONpPENETICHHBIX
OTIepAIIHi/TPaH3aKIIH;

— omatel KIIMeHTOM KOMHCCHOHHOTO BO3HATpPa)ICHHs (€CIM MMEETCS) 32 OKa3bIBAEMbIE
ycIIyru B cooTBeTcTBUU ¢ Tapudamu banka;

— OTCYTCTBUSI OTpaHUYEHUU HA MPOBEJEHUE OMNEpalii MO cyeTaM B YCTAaHOBJICEHHOM
3aKOHOJATEIbCTBOM IOPSIIIKE;

— Hanuuus y baHka TeXHu4ecKoi BO3MOXKHOCTH JIJIsl OKa3aHHUsI OaHKOBCKHUX YCIIYT;

— JIpyTUX YCJOBHSIX, YCTaHaBJIMBaeMbIX baHKOM JUIsi MpPOBEAEHUS OIpPEAEICHHBIX
oTiepaluii/TpaH3aKLui, Mpe1ocTaBiIeHuss 0aHKOBCKUX ycayr B cuctemax JIBO.

14.2.2. bank BmpaBe CaMOCTOSITEIBHO U IO CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM MOpPSJIKE

YCTaHABIMBATH/U3MEHITh OTPAHUYEHUS, TAPAMETPhl U IMMUTHI 10 MAKCHUMAJILHON CyMMe MepeBo/ia

JNEHEeXKHBIX CPEICTB U HMHBIM KPHUTEPUSM [0 OmNepaunusm/crenkaMm, pousBoanmMoit Kiuentom

nocpenctsoM cuctem JJBO. C nndopmanueit 06 orpaHuueHusX, 0 pasmepe muMuTta KinmeHt moxer

03HAKOMHTHCS B TIporiecce nepeoa cpeacts uepes cucteMmy [bO. I1pu stom KiueHnt rapantupyer,

YTO MEXAY HUM U TOJIydaTesIeM JIEHEKHBIX CPEJCTB UMEIOTCS JOTOBOPHBIE OTHOLIEHHUS, U OH OepeT

Ha ce0st OTBETCTBEHHOCTb 32 3aKOHHOCTh COBEPIIAEMBIX IO €r0 CYETY OIepaIHid.

14.2.3. KnaueHT BOpaBe OTKa3aThCA OT IMOJYYCHHS YCIYr B JIIOOOH MOMEHT 10 TMOATBEPXKICHUS

napaMeTpoB "omaaTel" yCIyrT.

14.2.4. Hacrossmum KiumeHT moaTBeppaeT, YTo corjiaceH ¢ mpaBoM banka B mo0oe Bpems B

OJIHOCTOPOHHEM TOPSIIKE BHOCHUTD JIFOObIE W3MEHEHUS/TOTIOTHEHNUS, TOPa0aThIBaTh CEPBUCKI/OMITUU

cucteM JIbO, u BHenpsATh HOBBIE cepBHchl/oniuu JIbO 1mo cBoeMy yCMOTpEHHIO.

14.2.5. KniueHT o0s3yeTcs:

— TMpUHMMATh Ha ceOsl BCe PUCKHU, CBSI3aHHBIE C BO3MOXKHOCThIO Kommpomeranuu NaHHBIX,
nepeJaHHbIX Yepe3 CeTh UHTEPHET WU CPEACTBA CBA3H;

— obecreunTh Oe30macHOE, UCKIIIOYAIOIIee HEeCAaHKIIMOHMPOBAHHOE MCIOIb30BaHUE, XPaHEHUE
MOOMIIBHOTO YCTPOKCTBA, HOMEpPA MOOMIIBHOM CBSI3H, CpE/ICTB
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14.2.6.

14.2.7.

ayTeHTU(UKAIMKU/ UIeHTU(PUKALMN U TaHHBIX, UCIOJB3YEMBIX Ui AocTyma k cucteme (b0,
B TOM YHCJI€ HE HepasIriamiaTh, HE MepeaaBaTh JIOTHH, MOCTOSHHBIN Mapoib, OTHOPA30BhIi
apoJib, KOJ U UHbIE CPEICTBA ayTEHTU(PUKAIIMI/MHACHTU(UKALIUY TPETHUM JIUIIAM;

He pasriamaTh TpeTbuM JunaM PIN-kon xaptel, mapoas poctyna B cucremy JbO, maposs,
KOJ MOoATBepxkAcHUA onepaiuii 1 3D Secure (pa3oBblil Taposib NP UHTEPHET IIaTEXaX);
obecreunBaTh COXPAaHHOCTh U 0€30macHOE XpaHEeHHWE MOOWIBHOTO TejaedoHa, Ha KOTOPOM
YCTAHOBJICHBI OAHKOBCKHUE MPHIIOKEHHS IS yaIEHHOTO OAaHKOBCKOTO 00CITY KUBaHUS;

B ClIy4a€ BO3HHMKHOBEHMsSI pHCKAa HE3aKOHHOTO HCIIOJIb30BaHMUSI CPEACTB JOCTYIIa,
ayTeHTU(UKAIMY WU KapThl TPETbUMH JIUIIAMH, HECAHKIIMOHUPOBAHHOTO JIOCTYIA K CYeTaM
U CIIMCAaHWU JICHE)KHBIX CPEJICTB, HE3aKOHHOTO (HECAHLMOHHWPOBAHHOIO) HCIOJIb30BAHUs/
yTpaThl MOOMJIBHOTO YCTPOMCTBA, HOMEpa MOOMIBHOTO TeneoHa, HEMEIJIEHHO yYBEIOMUTH
00 sTomM baHk uepe3 nocTymHble KaHalbl CBSI3W (B TOM YHCIIE IyTeM OOpalieHus B
noapasnenenue banka, Konrtakt-ientp banka). B ciywae, eciim KnueHT cBoeBpeMeHHO He
yBenoMun baHk, baHk He HECeT OTBETCTBEHHOCTH 3a YOBITKH, CBSI3aHHBIC C HE3aKOHHBIM
UCIIOJIb30BAaHUEM CpPEJCTB JOCTYyNa, ayTeHTU(UKAIMK WIW KapThl TPETbUMH JIMIAMHU,
HECaHKI[MOHUPOBAHHBIM CIMICAaHHEM JIEHEKHBIX CPEJICTB O cueToB KinenTa;

B TeueHue 540 (IlaTbcoT COpok) AHEH C JaThl PaCTOPKEHHUS/TPEKPAIICHUs] HACTOSIIETO
JloroBopa (MOTHOCTHIO WJIM B OTHOIICHHU OTACIBHBIX €r0 YacTeil/yCIOBUI) W/WIH C JAThI
coBepuieHus onepauuu, KnneHt B OeccnopHOM Mmopske o0s3aH BbIIUIAUMBaTh baHKy Bce
CYMMBI, KOTOpBIe OynyT criucansl ¢ banka no BuHe KineHTa 1o 000CHOBaHHBIM MTPETCH3HUAM
SMUTEHTA WU TPEThUX JIMLI, BHICTaBICHHBIX baHKy 1o nmepeBoiamM/miaTexaM, COBEpPIICHHBIM
no Hactosimemy JloroBopy, He mo3aHee 10 ([ecsaTh) mHel ¢ gaThl HampaBiieHus bankom
TpeOOBaHUS;

He3aMeUTUTENbHO HHPOopMHUpoBaTh baHk mocpeacTBOM KOHTakTHOTO HoMepa +996 (312) 68
00 00, Temepona mosepust +996 (770) 55 11 00, koporkoro Homepa 5511, dakcy +996 (312)
66 54 03 wim mo >1MeKTpOHHOM moute ab24@ab.kg o0 ciaydasx HECaHKIIMOHHPOBAHHOTO
JocTynma K cueTaM U CHHCaHMM JIGHEXKHBIX CpEACTB; B Cllydae HE3aKOHHOTO
(HeCaHIIMOHMPOBAHHOTO) HCIIOJNIB30BAHMsSI, YTPAThl MOOWIBLHOTO YCTPOWCTBa, HOMEpa
MOOMIBHOTO TeneoHa (B TOM YHCIIE 3aMEHBI CUM-KapThl, CMEHBI HoOMepa); Kommpomeramnmm
wi npu nojo3pennu Ha Kommpomeranuio naHHbIX KimeHTa, 3aperucTpupoOBaHHBIX B
cucreMax /IBO. ITpu sTom baHk He HECET OTBETCTBEHHOCTH 3a YOBITKH KirieHTa, TOHECEHHBIE
B pe3yJbTaTe BOSHUKHOBEHHSI BBIIICYKAa3aHHBIX COOBITHI;

CaMOCTOSITEIbHO M3MEHHTH/3aMEHUTh HOMEP MOOWIBHOTO TeledoHa, aapec IJICKTPOHHOU
MOYTHI, 3aperUCTPUpPOBaHHBIX B cucteme J[BO, Ha HOBBII HOMEpP MOOWMIBLHOTO TenedoHa,
HOBBII aJpec 3JEKTPOHHOM MOYTHl (B cllydyae MX TeXHH4Yeckoi peanuzauuu B JBO) mis
MOJIYYCHHST yBeJIOMJIEHUH/coobmennii, SMS-coobmiennii ¢ komamu 3D-Secure, mapossmu,
KOZIOM MIOITBEPIKICHUS 137070 0% UHBIMH UACHTU(DHUKATOPAMH, CpelncTBaMU
ayreHTudukarun/uaeatudukanun Kmuenrta. [Ipu stom Knuent npunumaer Ha cebsi Bce
PHUCKH M HECET CAMOCTOSITENILHO 3a CBOM CYET OTBETCTBEHHOCTD 32 JII00bIE HEOIaronpusITHbIE
MOCIIEACTBHSI B CBSI3U C UX M3MEHEHUEM/3aMEHOM;

BBHITIONHATh WHBIE YCJIOBHSI, TpeOOBaHUS U OOS3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSIINM
JIOTOBOPOM, BHYTPEHHUMH akTaMu baHka, pa3melnieHHbIX Ha o(UlIMaIbHOM UHTEPHET-CalTe
Bbanka, B cuctemax JIbO mnu B opucax banka.

B cnyusae nmpunsatus bankom pemieHuss 00 oTMeHe/n3MeHeHu# Hacrtosmied [lyOommanoin
oeptsr, JoroBopa OaHKOBCKMX Yyciyr, baHk BIOpaBe B OJHOCTOPOHHEM MOpSIKe
MPEKPATUTH/TIPUOCTAHOBUTH OKa3aHUE YCIYT MO HACTOALIEMY JIOTOBOPY, @ TAaKKE BPEMEHHO,
0e3 yBemomiieHus: KimieHTa mMpHOCTAaHOBHTH JUCTAHIIMOHHOE oOciyxuBaHue Kimenra mpu
HAJIMYUM ~ OCHOBaHMM  cYMTaTh, UYTO  COCTOSAJIach WM BO3MOXHA  MOMbBITKA
HECAHKIIMOHUPOBAHHOTO JocTyna K cdyeram Knuenra " 1o WHBIM
00CTOSITETLCTBAM/COOBITHSIM.

KnuenT cormamaercst, uto baHk BrpaBe o cBOeMy YCMOTPEHHUIO U BEIOOPY HH(DOPMHUPOBATH
Kmuenta nocpenctsom SMS-coobmenus wim PUSH-yBenomnennst Ha MoOUIbHBIN TenedoH
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Knuenra, uiv moyToBBIM MTUCEMOM, COOOIIIEHUEM T10 AJIEKTPOHHOU mouTe, B cucteme JIbO u
WUHBIM CTIOCOO0M, O JIOOBIX COOBITHSIX M OOCTOSITENBCTBAX, B TOM YHCIE O HACTYIUICHUU
CpokoB uctosiHeHHsI 00s3aTenbcTB Kinenra nepen bankom 1o morameHuto 3a105KeHHOCTH,
O BO3HHMKHOBEHHMH MPOCPOUYECHHOM M MHOW 3aJ0JHDKEHHOCTH MO UMErMMcs nepen bankom
o0s13aTeIbCTBaM, 00 00pa30BaHUN TEXHUUYECKOTO oBepapadTa U MHOW MHPOPMAIMH JTHO00TO
XapakTepa, a TaKKe COIVIAIAeTCs Ha IMOJy4YeHUE IO BBIIICYKAa3aHHBIM KaHajlaM CBSI3U
OJIHOPA30BOI0 MapoJisl, KoJa I MOATBEpkAeHUs onepauuid B cucteMmax JbO, mapoiss 3D
Secure, nHpOpPMAIMN O MPOBEACHHBIX OIMEPAIMIX IO CYETaM, IUIATEKHOW KapTe U HHBIE
COOOIICHUS/YBEIOMIICHHUSI.

14.2.8. Ins1 upeHTUPHUKAIMM B YIOAJCHHOM pEXUME uepe3 MoOmiIbHOe mpuioxeHne KimeHty

14.2.9.

HEOOXOMMO, CJeqysd WHCTPYKIMSM, BBECTH IACIOPTHBIE W WHBIC  JaHHBIC,
cdororpadupoBaTh JUILEBYI0O U 00OPOTHYIO CTOPOHY Hacropra, coTtorpadupoBarh cedst C
[acIopTOM, OTBETHTh Ha BOINPOCH TOJIOCOM, MHHUIMHPOBATH BUICO3BOHOK (COBEpIICHHE
OJTHOTO HJIM HECKOJIbKUX W3 YKa3aHHBIX IEHCTBHHA MOXET He MOTPeOOBaTHCS), COBEPIIUTH
WHbIE JICMCTBUS COTJIaCHO HMHCTpYKuMi banka. B caydasx, nOpeaycMOTpPEHHBIX
3akoHoaTenbCTBOM Kbipreizckoit PecryOnuku, mubo no tpedosanuto banka, KinueHt nomken
NPOWTH TpoLeaypy UAeHTH(UKAINK B ToapasaencHusaX banka (1M B cirydae BO3MOXKHOCTH
— B OTZeJIeHUsIX areHToB banka).

B ciyuae, ecnmu KimeHTy HEOOXOOMMO CHATh OTPAaHUYEHHS, YBEIWYHUTH JIMMHUTHI IO
orepanusM, TPAaH3aKIUAM 110 HacTosmeMy /[oroBopy, yCTaHOBJIEHHBIE IPU UICHTU(UKALIIH
Knuenta B ymaneHHOM peXuMe, a TaKkKe JUIi COBEPIICHHS HHBIX OaHKOBCKHX
ormeparmit/cienok, KiueHTy HeoO0XoAuMoO IHMYHO OOpaTHThCs B It0Ooe Onmkaiiiiee
noapasaeneHne baHka Ans HPOXOXKACHWS JIMYHOM  MACHTH(UKAMM H BepupHKaun
coTpyaHuKaMu baHka ¢ He0OXOAUMBIMU UASHTHPUINPYIONIUMHU TOKYMEHTaMH.

14.2.10. bank ocraBnsieT 3a coOOW MpaBO OTKa3aTh B HMCIOJHCHHH JIIOOOTO W3 PACTOPSIKEHUH,

noctynuBmux B bank mocpenctBom cucreMm JIBO, ecnn y baHka BO3HMKHYT COMHEHHUS B
JOCTOBEPHOCTH MOCTYIUBIIMX JEKTPOHHBIX TOKYMEHTOB W/MiH noanucy Kinuenra u/umm mno
000 Ipyroil mpuurHe, BHI3BABIINX COMHEHHUE T10 CBOEMY YCMOTPEHHIO.

14.2.11. KnueHT coryiaceH, MOATBEPKAACT M MPU3HAET, YTO BXOJ B MOOWJIBHOE NPHIIOKEHHUE, B

cucremy J1BO, nmu6o manumupoBanue KiueHTom m000# onepanuu/TpaH3akiui U CIENIOK C
MIOMOILBI0 MOOMIIBHOTO IIpUII0KeHus, cucreM JbO sBiseTcst 10CTaTOUHBIM OATBEPKACHUEM
TOro, 4ro KineHT o3HaKoMMIICS ¢ IEWCTBYIOUIEN HA COOTBETCTBYIOLINII MOMEHT pelaKIuen
Hacrosiiero JloroBopa, TapudoB banka, Cormacusi cyObeKkTa NMepCOHATBHBIX JTaHHBIX Ha
cOop, 00paboTKy M mepenady ero MepCcoOHANbHBIX JaHHBIX, MHBIX MyOIMYHO pa3MeIIeHHBIX
JTOKyMEHTOB/MaTepuanioB banka (B ciiydae eciu paHee OHM ObUTM M3MEHEHBbI BaHKOM B
OJTHOCTOPOHHEM HOPS/IKE), OHU €My MOHATHBI ¥ KIIMeHT cornamaercsi ¢ HUMU/TIPUHUMAET BCe
00s13aTeNIbCTBA IO HUM, a TaKXe cuuTaercs BeTymuieHneM KimeHnra ¢ baHkoMm B 10roBopHbIe
OTHOIIEHHUS (3aKJIIOYEHUEM COOTBETCTBYIOIIETO JOTOBOPA, IPUCOECIUHEHUE K YCIOBUSAM) 10
TaKOM OIepaIuu/caenKe u akienToM Beex ycnoBuid J1bO.

142.12. B cnywae yrpatsl KimeHToM  maposs, TNHMH-KOJA M HMHBIX  CPEICTB

ayTeHTHUKauu/uaeHTuGUKaImy, Ju060 B ciaydae, ecnu KimeHt mnpenmosiaraer, 4To
yKa3zaHHBIE cpeicTBa foctyna B cuctemy JIBO cramu W3BECTHBI TpeThbMU JiniiaM, KiueHt
UMEEeT BO3MOXKHOCTh CaMOCTOSITEIbHO HX BOCCTAaHOBHUTH/M3MEHUTH, BOCIIOJIb30BABILUCH
cooTBeTCTBYytomel ommuel cuctembl JIBO (B ciiydae TEeXHHYECKOW peanu3anuu) Tudo
oOpaTuTbcs B CTpYKTypHOe moxapasnaenenue banka. Ilpu stom KimeHT nomkeH mpolTh
UACHTH(HUKAIIIO TI0 TIPaBUJIaM, yCTaHOBJICHHBIM baHkoM. PucKu 1 HeraTHUBHBIE TOCIEICTBUS
omuO0YHON naeHTUUKAIMK HeceT KineHT.

14.2.13. KJMeHT MOJHOCTHIO IPUHUMAET Ha ce0si BCe PUCKU M NMEPCOHATIBHYIO OTBETCTBEHHOCTH 3a

M3MEHEHNE/CMEHY BPYYHYIO B HACTpOHKaxX MOOWJIBHOTO MpUJIOXKeHHus , B cucremax J[BO
HOMepa MOOWIIBHOTO TenedoHa, aapeca dJIEKTPOHHOH MOYTHI, a TAKXKE 32 U3MEHEHHE crocoba
MOATBEP)KJICHUS ONEpalnii/TpaH3aKUUH, CIENTOK W HHBIX 3JEKTPOHHBIX JIOKYMEHTOB (MO
cyMMawm, JIMMUTaM ¥ WHBIM TapameTpam), IyTeM BBIOOpa MOATBEp)KICHHUS B BUae SMS —
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COOOIIEHNUs, OJHOPA30BBIM MAPOJIEM IO JIEKTPOHHOM 110YTE, OTIIEYATKOM Najblia WM UHBIM
criocoboM (B ciyyae TeXHHUECKOW peanmuszanuu B cucrteme J[BO) minm He NOATBEpXKIaTh
olepanuu BOBCE.

14.2.14. CootBercTBymOImUNA OAHKOBCKUI  (OTpaHUYEHHBIM) CYET  CUYHTACTCS/TIPU3HAETCS

OTKPBITHIM/U3MEHEHHBIM/3aKPBITHIM, W/ oTIepaIysl/TpaH3aKITHs,
NIEPEBOJI/TIONIOIHEHUE/CTIUCAaHUE CPEACTB W/WIM OAaHKOBCKas, IUIATEXHas, AJIEKTPOHHAsS
(mudpoBasi) M WHaAsA yCiIyra/cieika, SJEKTPOHHBIM JOKYMEHT - CUYHTAETCs/TIPU3HAETCS
COBEpPILICHHOM, NoanmucaHHon/monTBepxkaeHHon Knuentom B cucteme /IbO/MoGuibHOM
MPUJIOKEHUH (B TOM YHCIIe OATBepkIeHue/cornacue Knnenra nonydennsiM bankom), myrem
npoBeaeHus: Kimenrom Heo0XoauMbIx (hakTuueckux AeicTBuil B cucteme JJbO/MoOuibHOM
NPWIOKEHUH  (MPOCTaBlIEHUE  TaJOYKW/OTMETKH, Ha)kKaTHe Ha  COOTBETCTBYIOIEE
MOJTBEPXKICHUE, KHOIKY/CCBUIKY/OMIINIO, BXOJ (perucrpanus) B MOOMJIbHOE MPUIIOKEHUE,
cepBUC/(DYHKITMOHAII, 3aTI0JITHCHHE PEKBU3UTOB/JAaHHBIX U T.II.), C BBOJIOM/C MCTIOJIH30BaHUEM
(mubo  6e3  BBOma/0e3  WCMONB30OBAHHS)  DJIGKTPOHHOW  TMOAMKCH,  CPEICTB
ayTeHTUUKAIMU/UACHTU(DUKAIIIN,  aBTOPU3AIMK  OMOMETpUYECKOW  HACHTHU(HUKAITUN
(ormeuatok manbua, Face ID wu T.m.) cornacHo ycraHoBieHHbIM (bankom win camum
Kimmentom) HacTpoiikam napameTpoB (ycioBuii) B cucteMme J|bO/MoOUIBHOTO TPUITOKEHHUS.

14.2.15. Ha ™moOwibHBIII HOMEp (HOBEpEeHHBI HOMEp)/aapec 3JIeKTpoHHOW mouThl Kimenra,

yKa3aHHbIe TIpH peructpayu B JIbO/MOOHIEHOM MPUIOKEHUH, IPH HEOOXOTUMOCTH MOTYT
HATPABIATHCS SMS-COOOIICHMsI/yBeIOMIICHUST ¢ mapoiisiMu, komgamu, [TMH-komamu w/wnm
WHBIMU JaHHBIMHU JUTA BXoJa B cucteMy JIBO/MoOMIIBHOE PUITOKEHUE, TS TTOAKITIOYCHHS K
yenyre 3D Secure/moaTBepKaeHMs OTIaThI IHTepHET-TIIaTeKeH, 1T O IKITIOYCHHSI K YCIIyTe
SMS OIMOBEIICHHSI, OMYICHHUST AIEKTPOHHBIX BBIIMCOK 0 cdetaM KimeHTa, a Takke MOTyT
ObITh  HAmpaBIIEHBl  TApPOJIb, KOJ  TMONTBEPXKICHHUE  W/WIM  HHBIE  CPEICTBA
ayTeHTU(DUKau/MIeHTH(GUKAIAN, aBTOPU3AINH, [TPHU3HABAEMbIe B Ka4eCTBE JJICKTPOHHOM
noanucu KimeHTta ns MOAMUCAHUWs/aKIenTa JIEKTPOHHBIX JTOKYMEHTOB (MH(pOpManuu B
AJIEKTPOHHOU (opMe), B TOM YHUCIIE IS MOATBEPkKACHUS (DakTa 00 03HAKOMIICHUH, COTIacHs
KnuenTa ¢ ux yclioBUSIMU, U B HHBIX LEJISX.

14.2.16. AxuenroBas (moamnucas) HacTosmmi JloroBop, HactosmuM KimmeHT nmoaTeepkaaer, 4ro...

BCE COBEpILICHHBIC OMNEPAMU/TPAaH3aKIUM B CeTH VIHTepHET C WCHOIB30BAHUEM
PEKBU3HUTOB/TaHHBIX OAHKOBCKOM TIIATE)KHOW KapThl/BUPTYyalbHON KapThl KiMeHTa U WHBIX
HHCTPYMCHTOB AUCTAHIIHUOHHOI'O 06CJIy)KI/IBaHI/ISI HBHHIOTCH/HPI/ISHaIOTCH COBCPHICHHBIMHA
nuyHo OoT uMeHu Kimenrta, 3a cuer Knuentra u uro KiueHT camMoCTOSITENIbHO HECET BCHO
OTBCTCTBCHHOCTb 3a YKAa3aHHBLIC OHepaI_II/II/I/TpaHSaKI_[I/II/I, B TOM YHUCIIC erJIOBHYIO/ HHYIO
OTBETCTBEHHOCTb;

- COrJlaceH € OJHOCTOPOHHUM 3aKkpbITHeM baHKOM OaHKOBCKOTO cYeTa/KapT-cueTra IpH

OTCYTCTBUH JBWXCHUHN JIEHEKHBIX CPEJCTB B TeueHHE Ooisiee 6-12 mecsieB, OTCYTCTBUU
MUHUMAITBHOTO (HECHIKAeMOr0) OCTaTKa, ¢ MpaBOM baHka B OJHOCTOPOHHEM TMOPSIIKE
MIPUOCTAHOBUTH OTIEPALIMN/TPAH3AKIINN 110 OAHKOBCKOMY CUETY/KapTe

14.3 YciaoBus 6e30mMacHOCTH
14.3.1 Bxon B MoOuibHOE nipuitopxkeHue npenocrasisercs no PIN-code (mnu nmocpenctsom

WHBIX  CPEACTB  ayTeHTU(UKAIMU/WAESHTU(UKAIINKA,  aBTOPH3allMM) W SBISIOTCS
KoH(puaeHIManpHON nHpopmanuen. 3a nmpeaocraBieHne PIN-code (wnmm mocpeacTBOM HMHBIX
CpencTB ayTeHTU(PHUKaIUU/MACHTU(PUKALIMKA, aBTOPU3AIMK) TPeThUM juramM KiueHT Hec€T
MOJIHYEO OTBETCTBEHHOCTb.

14.3.2 bank He HeceT HMKaKOil OTBETCTBEHHOCTH B CIIy4a€ XaJlaTHOCTH M HEHAJICKAILETO

HCIIOIH30BaHUI MOOMILHOTO MIPHUIIOKCHUA Kinnenrom.
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15.1

15.2
15.3

15.4

15. YCJIOBUSI UCITIOJIb30BAHUA SJIEKTPOHHOM IMOANMUCH, CPEJICTB
AYTEHTU®UKAIIUU B CUCTEME JBO

. Ucnonp3oBanne Kmuentom cuctem JI[BO, B TOM 4ymcie BXoA B MOOWIBHOE MPHUIOKEHHUE,
cuctemy «MHTEepHET-OAHKUHTY», TPOU3BOIUTCS uepe3 JOTWH, maponb, PIN-kon, w/mumm kop
MOJTBEPXKJIEHUE JIMOO TMOCPEICTBOM HHBIX CPEICTB ayTeHTU(UKAIMH, WICHTHPHUKAIUY,
yCTaHOBJICHHBIE/OTpeeieHHbie  bankom (6o camum KiueHTOM caMOCTOATENhHO B
HacTpoiikax cucteMm J[BO/MOOHIBEHOM IPUIIOKEHUH ), KOTOPBIE TPUPABHUBAIOTCS, IPU3HAIOTCSI
PaBHO3HAYHBIMU 3JIEKTPOHHOW mnoanucu KiueHra, B TOM 4YuCl€ NPOCTON 3JIEKTPOHHOU
MOJIHCH.

. DNEKTpOHHAs MOJIITUCH SBJISETCS aHAJIOTOM COOCTBEHHOPYYHOU noanucu Kirenra.

. DJIEKTPOHHBIA JOKYMEHT, MOANUCAHHBIN KIHWEHTOM 3JIEKTPOHHON MOINKCHIO, CPEelCTBaAaMU

ayTeHTU(UKALUU/UACHTUPHUKAIIMYA B paMKax HacTosmero JoroBopa 0aHKOBCKUX YCIIYT, HUMEET

IOPUMYECKUN CTaTyC, paBHBIM IOPUANYECKOMY CTaTyCy OyMa)KHBIX JOKYMEHTOB, ITOAMMCAHHBIX

COOCTBEHHOPYYHOW MOANKCHIO, W TMPUHUMAETCS Ui HUCIOTHEHHs HacTosmero Jlororopa

OaHKOBCKHUX YCJYT, a TAaK)K€ B KaUeCTBE JI0KA3aTeIbCTBA MIPU PACCMOTPEHUU CYEeOHBIX U MHBIX

CIIOpPOB.

. DNeKTpOoHHAas MOAIMKUCH, CPEACTBA ayTEHTU(PUKAUUN/UACHTUPUKAIIUA MOTYT HCIOJIB30BATHCS

Kinentom nipu:

— aknenre Hactosmei [lyommunoit odeptsl, nHBIX odepT baHka, B TOM 4HCIie 3aKITIOYCHUH

(moanmucanun) HACTOSIIIIETO JloroBopa OaHKOBCKHX yCIIyT, c 170'¢
M3MEHEHUSIMH/OOHOBICHUSIMHU;

— TOJIyYEHUH COTJIACHs/MOATBEPKIEHUS 110 TUIIOBBIM U MHBIM OIEpanusM (coriacus Ha cOop,

o0paboTky (mepemady)  TEpCOHANBHBIX — JaHHBIX, 3asBKA HA  BBIIYCK  KapT,
YCTaHOBJICHHE/CMEHA TIapoJIs, KOJa, JUMHUTOB U T.I1.);

- O(bOpM.HeHI/II/I 9JICKTPOHHBIX TIUIATCKHBIX JOKYMCHTOB Ha COBCPHICHUC 6aHKOBCKI/IX,

TUTATEeKHBIX M MHBIX OTIEPAINil/TpaH3aKINi, CICIIOK W/WITH TIJIaTeKel, pacyeToB;

— TOJIUCAaHUU JIOTOBOPOB, 3asiBOK IO OTKPBHITHIO OAHKOBCKHUX CYETOB, JICTIO3UTOB (BKJIAJIOB),

HUHBIX CUCTOB,

— TMOJNKCAaHUHU JOTOBOPOB, 3afBKH Ha IOJY4YEHHE KpeauTa, oBepApadTa B COOTBETCTBUHU C

YCTAaHOBJICHHBIMU JIMMUTAMU

— OOHOBJICHUH HACHTU(PUKAIMOHHBIX JaHHBIX, 3a HcKItoueHneM OUO u mepcoHaabHOTO

UIeHTH(UKAIMOHHOTO HOMepa KinneHTa. OOHOBIICHHE TO3BOJISETCS MPU BO3MOXKHOCTH HX
BepuUKanuy;

— O03HAaKOMJICHHMH, COTJIACHM W/WIM TOATBEPKICHUHM C OAaHKOBCKUMH YCIyTaMHU, MPOJYKTaMH,

tapudamu, akTaMu/TOKyMeHTaMu baHka, nX U3MEHEHUSIMH, JOTMOJIHEHUSIMU, OOHOBIICHUSIMH,
HOBILIECTBAMH H T.IL.;

— B UHBIX CIydYasx, IHPEAyCMOTPEHHBIX HacToAmmM JloroBopom OaHKOBCKUX YCIYT,

15.5

15.6.

3akoHonaTenbcTBOM  KoIpreisckoit  PecnyOnmuku, aokymeHTamu/marepuainamu — baska,
pa3MeNIeHHBIX Ha 0pUIIMaTLHOM HHTEpHET-caiiTe banka, nHGpopManmoHHbIX cTeHax banka,
u/mmm B cucremax JIbO banka, 1100 oTAenbHBIMU JOTOBOPAaMH, COTJIAIICHUSIMH, oepTaMu
(B OyMaxHOW W/WITH AJIEKTPOHHOU opMe), 3aKTroUeHHBIME M1y bankom u Knuentowm, kak
JI0 TIOANHCaHUs (3aKITI0YeHHS ) HAacTosMIero JloroBopa 6aHKOBCKUX YCIIYT, TaK U TOCIIE.

. AknenroBaB Hactosimui JloroBop, KimeHT cornamaercs, mMpu3HAET U MOJATBEP)KIAET, YTO
ucrnonb3oBaHue KimeHToM mapoisield, KOJOB, MHH-KOJOB W/WIHM JPYTHMX aHaJOTUYHBIX
UIEHTU(UKATOPOB, CPEICTB/CIOCO00B  ayTeHTU(UKAIIMU/UACHTU(PUKAUKA JUISI  BXOJa,
JocTyma B MOOWIbHOE  mpwioxkeHue, B cuctemy JIbO, s coBepiieHus
OTepallvii/TpaH3aKIMi, CACNOK © WHBIX gaectBuil  Kmmenta B cucremax JIBO,
SIBIISTFOTCSI/CUMTAIOTCS, IPU3HAIOTCS. PaBHO3HAYHBIME COOCTBEHHOpYUYHOU noanucu Kinuenra,
3JIEKTpOHHOU noanucu Kiuenra.

Knuent 00s13aH HCII0Ib30BaTh AIEKTPOHHYIO IIOJINHCh, cpeacTBa
ayTeHTHUKAITUH/UACHTU(UKAIIMN JIMYHO U HE TIepe/laBaTh TPETHUM JIMIIAM, & TaKKe HECET

OTBETCTBEHHOCThH 32 HEHA JICIKAIIEEe UX MCTIOIh30BaHIE/XpaHEHHE.
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15.7. KiieHT coriamaercsi ¢ TEM, YTO BCE COBEPIIEHHBIE C UCTI0JIb30BAHUEM 3JIEKTPOHHOU MOAMUCH
Knuenra/cpencts  ayreHTUGUKANUW/UACHTH(PUKAIIIN ~ CACTKH,  OIEpalliy/TpaH3aKIIiH,
IJIATEKU, PacueThl, UMEIOT IOPUIMYECKYI0 CHIIYy M JEHCTBYIOT B OTHOIIEHWH baHka Kak
MIPaBWIbHBIE, 3aKOHHBIE U JOCTATOYHBIE K UX UCTIOTHEHHIO.

15.8. Ucnonb3oBanue KimneHTOM 371€KTPpOHHOM MOMKUCH, CPEJICTB ayTeHTU(DUKaMK/ MaeHTU(UKAITN
MOPOKIAET TaKhe K€ IOPUAWYECKUE TIOCHCACTBUSA, KaK TMPU  TIPOCTABJICHUU
COOCTBEHHOPYYHOM MOANMUCH Ha OyMaXHOM HOCHUTEJE COIJIACHO 3aKOHOJATENIbCTBY
Keipreizckoit PecriyOmmkm.

15.9. Pacniopsixenus Kimenta o mpoBeieHUN onepariiil/TpaH3aKIfii, miaTexei, pacuyeToB, CICJIOK B
cucreme JIbO mepemaroTcs AIIEKTPOHHBIM CIOCOOOM B BHUAE A3JICKTPOHHOTO IJIATEKHOTO
JOKYMEHTa,  TOATBEPXKICHHOIO  JJEKTpoHHOW  moamuchio  KimeHrta/cpeactBaMu
ayTeHTU(UKaIUU/UIeHTH(DUKALINY.

15.10. PacriopspkeHust Ha TIPOBEICHNE OTIEPAIIMI/TPaH3aKIINK, IUIaTeXel (IU1aTeKHbIE MOPYUEHHUS ),
CHIETIKY, 3asIBJICHUS ¥ HHBIE JCHCTBUS, COBEPIICHHBIC B MOOMIBHOM MPUIIOKEHUH, UITH B UHBIX
cuctemax JIbO, mocnme Bxoma B HEro C HCIOJb30BAHMEM CPEICTB ayTCHTH(HUKAIUH,
UACHTUGUKAIMM  (DJIEKTPOHHAS  MOJNHMCH) CYHMTAIOTCS  COBEpIIeHHBIMH  KiueHtom
HaJJIeXKaIuM o0pa3oM, JOCTATOYHBIMU JJIsl MOATBEepkKAeHUS pemeHus: Kinenra coBepmuTth
neiicTBue/onepanuo (B TOM YHUCJIE O TMOANUCAHUU/3aKIIIOUCHUH, BBIPAKEHUU COTJIACHSA,
O3HAaKOMJIEHUH, TIOPYYEHUH, U UHOE), IOCTOBEPHO YCTAHABIUBAIOT, YTO JOKYMEHT UCXOJUT
muaHo oT KimeHTa, MpUpaBHUBAIOTCS K PACHOPSDKCHUSAM, TMOJNydeHHBIM oT KiueHTta Ha
OyMaxHOM HocuTese, 0QOPMIECHHOM B COOTBETCTBUM C 3aKOHOaTeNnscTBOM KP.

15.11. B mensx Oe3omacHOCTH mpenocTaBieHus yciayr uepe3 cucrtemy JIbO, bank Bmpase
ookupoBarh noctyn Kiauwenrta B cuctemy JIbO, ecam npu Bxozae B cucremy /IBO mapomw,
KO/IbI MO0 MHBbIE CpeICTBA NACHTHU HuKaruu/ayTeHTuukanun oyayt Beeaens! 3 (Tpu) pasza
MOJIPsi] HETIPABUIIBHO.

15.12. ®amunus, ums, otyecTBO (ipu Hanuuuu) Knuenra, copepskaumecs: B ankete Kinenra, a
Takxe BBeleHHble KineHToM HoMep MOOMIIbHOTO TenedoHa, Maposid W/WUIU KOIbl, U WHBIE
cpeactBa ayreHTu(uKanun/uneHTuukanuun B cucremy JbBO, cumrarorcs uHpopmanuei,
OJIHO3HAYHO YyKa3biBawomed Ha KimMeHTa, moAmucaBIIero JWYHO Hactodmuii JloroBop
OAHKOBCKUX YCIYT WJIH 3JICKTPOHHBINA JOKYMEHT.

15.13. Omnpenenenue/uneHTuGUKaANUs JIUIA, MOANUCABIIEr0 HacTosmui J[oroBop OaHKOBCKHX
yCIyT WU SJIEKTPOHHBIM JOKYMEHT 3JICKTPOHHOW TOJIMHUCKHIO, OCYIIECTBISICTCS ITyTeM
YCTaHOBJICHUS MU COMOCTaBICHUS UIeHTUYHOCTH KiineHnTa oqHuM (MM B COBOKYITHOCTH) U3
CJICAYIOIINX CTIOCOOO0B:

— HOMepa MOOWIBHOTO TenedoHa, ykazaHHOTO B aHkeTe KimeHTa mpu ero uieHTU(UKaIWH,
perucTpamnuu, CMeHe HoMepa MOOMIIBHOTO Tesie)oHa, C HOMEPOM MOOMIBHOTO TeledoHa, Ha
KOTOpBI ObLT oTrpaBieH Kox; w/mnu

— KOJa TOXTBEpPXKICHUs, OTHpaBicHHOro baHkoM Ha HOMep MOOWIBLHOTO TenedoHa/ampec
AJIEKTPOHHOM TouThl KiTeHTa, ¢ BBEJICHHBIM KOJIOM; W/WITH

— PIN-koma, mapons w/wim Koja, BBEJIESHHOTO IEPBBIM pa3 Mpu Bxoae B MoOuibHOE
npuioxenue, ¢ PIN—komom, mapoiem u/uiv KoJA0M, BBEICHHBIM MPU MOCIEAYIONIEM BXOJIE B
MoOwuibHOE TTPUIIOKEHUE; U/ WITH

— WUHbIE CHOCOOBI OmpeneNeHus/uACHTUGUKAIMK, W/uan ayreHTH(ukamun Kimenra, mnpu
MOITMCAHUY JIEKTPOHHOTO TIOKYMEHTA, YCTAHOBJICHHBIE BaHKOM CaMOCTOATENHHO 110 CBOEMY
YCMOTPEHHUIO.

15.14. OnuH U3 BBINIEYKAa3aHHBIX CHOCOOOB SIBISETCS JAOCTATOYHBIM JUISI UASHTU(DUKALIUY, W/WIN
ayreHTudukanuu Kimenra, aBTOpuM3alMu TpU COBEPIICHWH WM OIEepaluil/TpaH3aKIui,
TIaTexel, pacuyeToB, MOJb30BAHUN 0AHKOBCKUMH YCIyraMH, IPOAYKTAMH, IS 3aKITFOUCHUS
(moamucaHusi), aKLUENTOBaHMS, O3HAKOMJICHHS, COIJIACHS WJIM MHOTO TMOJTBEP)KICHUS
KimneHTOM 3IeKTPOHHOTO JJOKYMEHTA, SJICKTPOHHOTO COOOIICHHUS.

15.15. Jlns obecrnieuennsi 6€30MaCHOCTH OTepaluid/Tpan3akiuuii, KiueHT 00s3yeTcst nepruoInuecKu
MIPOU3BOIUTH CMEHY IapOJIeH, KOJIOB M/WIIM MHBIX CPEACTB ayTCHTU(PUKAINH/UICHTU(DUKALIUT
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o JIbO cormacHo ycnmoBuid Hactosmero JloroBopa 0aHKOBCKHX YCIIYT, BHYTPEHHUX aKTOB
BaHKa, IpaBUI HallMOHAJIbHBIX I/I/ HIIn MCKAYHAPOAHBIX INIATCKHBIX CHUCTEM,
3akoHoaarenbcTBa Keiprenckoi PecyOnmmkwu.

15.16. Ecnu maposnb, KoJ, MUH-KOJ U MHBIE CPEACTBAa ayTeHTH(HKAINU, UICHTU(UKALUN OBbLIH

3a0BIThI, MOTEPSHBI WM YKPAJICHBI, WIM CTAJIU WIM MOTYT CTaTh M3BECTHBI TPETHUM JIMLAM,
KOTOpBIE HE YIOJIHOMOYEHbl Ha HX HUCHOJb30BaHHE, KiHMeHT 00s3aH He3aMeIUTENbHO
yBe1oMUTb 00 3ToM baHk 1o Tenedony ciryk0b! noaep kK KieHToB Uil HEoCpe1CTBEHHO
B oduc banka, a Takke caMOCTOSITEIbHO 3a0JIOKMPOBaTh, U3MEHUTH/CMEHUTD MApOJib, THH-
KO/l ¥ MHBIE CPEJICTBA JOCTYyIa/ayTeHTU(UKALUU B MOOWIBHOM MPWIOKEHUH, B CUCTEMAX
JBO (B cnydyae TexHuueckoi peanuszanuu). bank, momyuuB ot Kiuenra yBemomienue o6
yTepe WIM Kpa)ke Mmapojield IOCTyIa, BIpaBe 3abJokupoBaTh noctyn B cucremy IBO mo
3aMeHBbl MapoJiei, KoJla, HHOTO CPeACTBa ayTeHTH(HKAINU, WIK 10 nepenaud KineHtom B
baHK NMUCBMEHHOrO PacHOpsKEHUs O CHATHU OJIOKMPOBAHUS CPEACTB AOCTYIA B CUCTEMY
JBO.

15.17. OcymectBnenue bankom ycnemHol ayreHTHQukanun/maeHTudukamuun Kiuenra,

aBTOpHU3aluk CYHUTACTCA TAKOBOM HCKIIIOUUTEIBHO B ClIydac BBCICHUA Knuenrom
MPaBUIILHOTO 3HAYCHUS HICHTU(PUKATOPA, CPEACTB ayTeHTU(UKAINH/UACHTH(DUKAIUH.

15.18. OTHOIIEHHS TIO MCIOIB30BAHHUIO AJIEKTPOHHOW IMOJAMUCH, B TOM YHCIIE CPEICTB/CIIOCOO0B

ayTeHTHUKAIMU/UACHTUUKAIIMY, HE yperyJupoBaHHble B HacrosmieMm JloroBope
O0aHKOBCKUX YCIIYT, PETyJIHpPYIOTCS B COOTBETCTBUU C 3aKOHOJATEIHCTBOM KBIPrbI3CKOii
PecniyOnuku, HOpMaTHBHO-TIpaBOBBIMH akTamMu HarmonansHoro banka Keipreisckoi
PecnyOnuku, nokymeHTamu/mMaTepuaiamMu baHka, pa3MeIleHHBIX Ha O(HIHAIBHOM
nHTepHeT-caiiTe banka, mHpOopManmoHHBIX creHnax banka, w/wnm B cucremax /IBO, nmub6o
OTACIBHBIMU JOTOBOPAaMH, COTJIAIICHUSAMH, odepramu (B OyMakKHON W/WIIM 3JIEKTPOHHOM
dbopme), 3aKmrOUeHHBIME MeXay bankom n KineHToM, Kak 10 MoANUCaHus (3aKITFOUYCHUS)
Hacrosero Jloropopa 6aHKOBCKHX YCIIYT, TaK U TOCIIE.

15.19. Hacrossmum KnueHT mpowH(pOpPMHpPOBaH, COTJAceH, MPHU3HAET, OCO3HACT/IOHHUMAET M

16.1
16.1.1

MOJTBEPXKIAET, YTO HCHOJb30BaHME KIMEHTOM »HIIeKTpOHHOW MOANUCH (KOX, Mapoib,
cpencTBa ayTeHTHUKAITIN/UACHTHDUKAITIH, aBTOpH3AIINH, OMOMETpPUYECKON
uaeHtupukanuu (ornevatok mnaneia, Face ID u T.1.) w/uinum uHBIE HASHTU(UKATOPHI,
HarpaBJieHHbIe 10 SMS-cooOmeHnto/Ha anpec SJICKTPOHHOM TMOYTHl W/WIM 10 HWHBIM
pexBusuTam KimeHTa, w/mim BBOAMMBIE UM B MOOMIJIBHOM HPUJIOKEHUU/CEpBUCAX W/WIN B
uHbIX (pyHkuunonanax cucreM /IbO) mpumensieTcs Ko BCeMy AJIEKTPOHHOMY JOKYMEHTY, U
MOJNMCAHHBIA TaKUM CIIOCOOOM 3JEKTPOHHBIM JOKYMEHT MPHU3HAETCS pPaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)KHOM HOCHTEJE, MOJMUCAHHOMY COOCTBEHHOPYYHOH MOAINHUCHIO,
MOPOXKAAET TE K€ IOPUAWYECKHE TOCIEACTBUS (YCTaHABIMBAET IpaBa, OOSM3aHHOCTH M
OTBETCTBEHHOCTH) YTO M JIOKYMEHT, COOCTBEHHOPYYHO TOJNMHUCAHHBIA B OyMakHOH (hopme
(moroBop/cornamenue, odepra, 00s3aTENBCTBO, W WHas caenka). llpu 3ToM omHOU
ANIEKTPOHHONW TMOJMUCHIO OJHOBPEMEHHO TIOJIUCHIBACTCS BECh MAKET JJIEKTPOHHBIX
JTOKYMEHTOB, TO €CTh HECKOJIbKO 3JIEKTPOHHBIX JOKYMEHTOB (MH(pOpMaLHs B 3JIEKTPOHHON
¢dbopMme), yKazaHHBIX HEMOCPEICTBEHHO B 3JEKTPOHHOM JOKYMEHTE, IOANKUCHIBAEMOM
Kinuentom.

16. TOPTOBBIN DKBAWPUHI

Hopsaok ycranoBku/moakarwdennst POS — repmunasion:

bank ycranaBmmBaet/moakiouaer POS-TepmMuHan Ha OCHOBaHUHW 3asBICHHUSI-AaHKETHI I10
¢dopme, ycraHoBneHHON bankom s mpenoctaBneHus KimeHty ycmyr mo obpaboTke H
3aYMCIICHUIO HA PACUETHBIN CUET IEHEKHBIX CPEJICTB MPU NMpUEMe IIaTeKe, MPOU3BEACHHbIX
[Tnarenpuikom 3a ToBapbl/yenyru Kinuenra, B 0eznannyHom nopsiake uepe3 POS-repmunaibt
banka/KnuenTa ¢ uCmoap30BaHUEM TUIATSKHBIX MTPUIIOKEHUH/cepBrca (B ToM yucie mo QR-
KOy, WHBIX HMHCTPYMEHTOB IUCTAHIIMOHHOTO OOCIY)KMBAHHs), a TaKXe IOCPEACTBOM
IUIATeKHBIX KapT, BBINYIIEHHBIX baHKOM W JApyrumMu OaHKaMH-dMUTEHTaMH, B TOPSIIKE,
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16.1.2

16.2
16.2.1

16.2.2

16.2.3

16.3
16.3.1

16.3.2

16.3.3

16.3.4

MIPEAYCMOTPEHHOM HACTOAIINUM J[0roBOpOM.

JUia oka3aHMsl yCIyr, NpPedyCMOTPEHHBIX NyHKTOM 16.1.1 Hactosimero [lorosopa, bank
peructpupyet, noakiatodaer POS — tepmunan (B Tom uucie ¢ pynkmueit KKM, renepanuun
QR-KoJ1a, MHBIX pelIeHu/ PyHKIIMOHANA), IPUHAATISKAIIMN Ha ITpaBe cOOCTBEHHOCTH baHKy,
u/unu npegocraBieHHb Kinenty B noiap3oBaHue baHkoM unu IpyruM cOOCTBEHHUKOM, B
COOTBETCTBYIOLINX HH(OPMAIIMOHHBIX, PETHCTPALMOHHBIX W HMHBIX cuUcTeMax banka, mpu
HeooxoaumocT B 3A0 “MexbankoBckuii porieccuuroBeiid neHtp” (MIIL), y Oneparopa
¢uckanbubpix ganHbx (OP/]), Oneparopa B3auMOACHCTBHS W/UIN B APYIHX OPraHU3aLUAX B
COOTBETCTBUHM C TPeOOBaHUSMU HOPMATHBHO-IPaBOBbIX akToB Kbipreizckoi PecrnyOmuku,
MpaBUJIaMU TJIATEXKHBIX CUCTEM, BHYTPEHHUMH akTaMu baHka.

IMopsinok B3amMopacuyeToB

Cymma miatexka 1o IpOU3BEAECHHBIM omnepanusMm Mexay Kimenrtom u I[lnatenpmiukom c
HCIIOJIBb30BAHUEM IUIATEXHOM KapTel [lmarenpmivka, a Takke IMOCPEACTBOM ILIATEHKHBIX
npusioxeHuit/cepsruca (B ToMm uyuciie no QR-koxy, WHBIX MHCTPYMEHTOB JAHWCTaHIIMOHHOTO
oOcy>)KMUBaHU ), 3a4KMCIIIETCS Ha pacueTHbIN cueT KineHnTta B banke B HallMOHAILHOM BaTIOTE
Ha CJICAYIOIINH OAHKOBCKHUI AEHB MTOCIIE 3aKPBITHS ONlepalnoHHOTo AHs Ha POS — Tepmunante,
IIPU YCJIOBUM CBOEBPEMEHHOTO MOJYYEHHs OT IMPOLECCUHIOBOIO LEHTpa KIMPHUHTOBOIO
¢aiina.

CTopoHBI PU3HAIOT, YTO BaIOTOM marexka POS — TepMHUHANOB SBISETCS HallMOHAJIbHAsS
BaoTa — KeIproizckuit com (KGS).

Pasmeppl KOMUCCHMOHHOrO BO3HarpaxaeHus baHka, MPOW3BENEHHBIX O KapTaM WIH C
ucrnosibp3oBanueM QR-KoJa MOCPEICTBOM  IJIATEKHOTO IMPHIOKEHHS/CEpPBHCA, HWHBIX
MHCTPYMEHTOB JUCTAHIIMOHHOTO OOCHY>KMBaHWs pa3MeIIeHbl Ha O(QUIMAIIEHOM HHTEpPHET-
caiite banka. KomuccmoHHOe BO3HarpaxieHue, BKIOUAET B ¢e0s BCce HAJIOTH, COOpBI U MHbIE
TJIATEXH, MPETyCMOTPEHHBIE 3aKOHO1aTEIHCTBOM KbIprbi3ckoit PecryOmmkm.

OO0mme yc10BHs 110 OCYIIECTBJICHUIO U 0opopMiieHHI0 onepanuii mo POS — tepmunany
Kaxxnas onepamus gomkHa ocymecTBisaThes: myreMm BBoaa [IMH-kona (4-x 3HauHOE YmMCIoO,
U3BECTHOE TOJIbKO [leprkaTeinto 1uiatexHol kaptel) [lepkaTeneM miuaTe:xHOM KapTel. Ecim
BeeaeHne [IMH-koma mo kapram, BeImynieHHBIM bankom w/wimu npyrumu OaHKamu, He
Tpebyercs, To KiMeHT moimkeH mocie pacredaTtkud 2-X 9K3eMIUIIPOB 4YeKOB, HCTpeOoBaTh
noanuch Jlepxarens IJIATEKHOW KapThl Ha OHK3eMIUsipe 4eka KiumeHra, MOnpocuth
Jlepkatenss TuiaTexHoM kapTel mpeabsButh JAYJl nmns unentudukanmm Jlepxkatens
IJIATEKHOW KapThl U CBEPKU UIEHTUYHOCTH IMOJIUCH Ha 2-X JOKYMEHTAaX:

—Ha 000POTHOM CTOPOHE KapThl (MOAMKUCH JlepKaTesl MIaTe)KHON KapThl 00s3aTeNIbHA);

—Ha pacrnedaTrke TOProBOro 4eka, rae Jlepkarenb m1aTexxHOM KapThl CTABUT CBOIO MOJIHUCH.
Ecau moanucu B 2-X BbIIIEYKA3aHHBIX TOKYMEHTaxX pacxoaarcs, To KIMeHT 10iKeH 0TKa3aTh
JepxaTento MIaTeKHOM KapThl B MPOBEICHUHN OTIEPAIUU.

B cmywae, ecnu mpoBeneHue —omepanud  TpeOyeT —INPEABABICHUS  JOKyMEHTa
YIOCTOBEPAIONIET0 JIMYHOCTh JlepkaTens IIaTeXKHOM KapThl, Omepalus MOXKET ObITh
IIPOBEJIEHA, TOJBKO IO  TPEABSIBICHHIO TaKOro  JIOKYMEHTa M  COBHAJCHMS
HUIeHTU(DUKAITMOHHBIX JaHHBIX, HaHEeCeHHBIX Ha KapTy u ykazanubix B IV JIL.

Kaxnass omepauusi OCyIIECTBIISETCS C IMOCHEAYIOIIEH pacredaTkol (puckaabHOro W/Hiu
ToproBoro uyeka ¢ POS-repmunana. @uckanbHbI Y€k pacnieyaTbiBaeTcs i [lnarenpiiuka,
Toproselii 4yek pacnedaTbBacTCs B ABYX IK3EMIUIApax (mepBblil - 11 KinenTa, BTopoit - 11
Hepxarenst tutatexkHod kaptel/[lnatenpmuka). B oTAenpHBIX ciydasx, MO TIEPBOMY
TpeboBanuio banka, KinneHnT 00s3aH nmpegocTaBUTh CBOM 3K3eMIUIAp yeka baHky B TeueHue
2-X pabouyux JTHEW ¢ MOMEHTa MOCTYIJICHUSI TaKOoro TpeboBaHus OT baHka.

B cnywyae mpoBeneHus omepanuu, cymMMa KOTOpoW mpeBblmaeT BenuuuHy B 100 (crto)
pacyeTHBIX MOKa3aTesed B HALIMOHAJIBHOM BaJOTE, WIM €CJIM OHA MOMAJAET MOJ MPU3HAKH
«TIO03PUTENBHONY, KOTOPBIE ONUCaHbl B MHCTPYKLIMH, nepenaHHod bankom Kimenrty,
YIOJIHOMOYEHHOE JHIo/mpeactaButens Kiouenta TtpeOyer JlepxkaTens IuiaTexHOM
kaptel/IlnaTenpmuyka OpeabsSBUTh JOKYMEHT, YAOCTOBEPSIOIIMN JIMYHOCTh U TPOBOIUT
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16.3.5

16.3.6

16.3.7

16.4

16.4.1.

16.4.2.

16.4.3.

16.4.4.

16.4.5.

16.4.6.

16.5

CBEpKY JaHHbIX, ykazaHHbIX B JIVJI u wuaeHTHUPUKAIMOHHBIX [JaHHBIX Ha KapTe,
IIpeAbIBICHHON JlepkaTeneM IaTe:KHOU KapTsl K oruiate. [Ipu uanentuunocty nanubix AYJI
1 WICHTH(UKAIIMOHHBIX JAaHHBIX Ha KapTe, coTpyAHuK Knuenra ykaspiBaet gannabie J[YJI (Ne
[IacropTa, OpraH M JlaTa BblJaul) Ha 3Kk3eMIuLsipe yeka Knnenra.

B cnydae necoorBercTBus naHHBIX JYJI ¢ nueHTH)UKAIIMOHHBIMU TaHHBIMHU, YKa3aHHBIMU
Ha Kapre wid, ecnu [lepikarenp IUlaTe:KHOM KapTel He mpenocrtaBun JAYJI miusa ceepku,
cotpynuuk Kinuenra o06s13aH oTka3aTh B IPOBEACHUU OTEpalliy.

Brimeykasansble ycIoBHs IO OCYIIECTBICHHIO U 0()OPMIICHHUIO ONepannii, He IPUMEHSIOTCS
B cCllydae TpoBelneHHs Iutatexka Jlepkatenmem turatexkHod kapt, [lmatenpmmkom 06e3
ucnonb3oBanus PIN-kona w/wim npu TPOBENCHWHM TUCTAHIIMOHHBIX, OCCKOHTAKTHBIX
IJIaTeXe B Mpeaenax JUMUTOB, YCTAaHABIMBAEMBIX B MPABWIAX M MPOLEAYpPaX dMUTECHTA
TIATEKHBIX KapT, MJIATEKHBIX CHCTEM, IJIATSKHBIX MPUITIOXKEeHHI/cepBrca. OTBETCTBEHHOCTh
3a JaHHbIE TPaH3aKIMM HECET SMUTEHT IIATEKHBIX KapT, JlepxaTenb IIATEKHBIX Kapr,
[TnarenpIvK, BIAgENell TUIATEKHOTO MPHIIOKEHUS/CEPBUCA.

Oco0ple ycinoBHA: BCe NpaBHJa, PYKOBOJICTBA, WHCTPYKUMM WU HHasg HHDopmanus Mo
TOProBOMYy JKBalpuHry, mnepenanueie bankom Kimenty w/mnu monydeHsl KimeHTOM
CaMOCTOATEIIBHO SIBJIIFOTCS. HEOThEMJIEMOM 4acThIO HacTosiuiero Jlorosopa.

bank Bnpase:

[TpoBepsTh cobmoaenne KimneHTom u ero nmepcoHaioM NoJIoKeHU HacTosmero JloroBopa u
MHCTPYKL UM, nepenanHbix Kimenty bankom.

B3umarts ¢ pacuetHoro cuera Knuenra B banke 6e3 nqonomauTensHoro coriacust Kivenra (B
0e3aKIeNTHOM MOPSIKE) BOZHATPaXKkIeHUE (KOMUCCHH) 32 OKa3biBaeMbie KiMeHTy yciyru o
Hacrtosemy Jlorosopy.

B cinywae napymenusi ycnoBuit Hactosimero JloroBopa KimentoM u  HacTyrieHUs
OTBETCTBEHHOCTH, MPEAYCMOTPEHHOM HacTosmmMm JloroBopoM, a Takxke B Ciy4ae
HECOOJIOJICHUS/HEHA/IJICIKAIIETO  COONIIOCHHUS  TOPSAJKAa  OCYIIECTBICHHS  ONEpaIHid,
MIPEAYCMOTPEHHOTO HACTOAIMM JlOrOBOPOM M HMHCTPYKUHMSAMH, NepenaHHbiMu KineHTy
bankom, xotopoe mpuumHmio ymepo banky w/mim  JlepkaTenmio  miaTexHON
kapThl/[[maTenpmuKy, B3UMaTh/CIIUCHIBATh OE3aKIENTHO ¢ OAHKOBCKOTO CYETa/pacueTHOTO
cuera Knuenra B banke cooTBeTcTBYyIOMIYIO 33710 KeHHOCTh Kinenta nepen bankom, B Tom
qyclie CyMMY IUIaTeXa, IeHU W/ MU mTpadoB, IPeTyCMOTPEHHBIX YCIOBUSMHU HACTOSIIETO
JOTOBOpa, W/WIK CyMMY CTOMMOCTH YTPAad€HHOTO WIJIM HMCIIOPYEHHOTO OOOPYIOBaHUS
nepeganHoro bankom Kiumenty, w/wnm cymmy yiiep06a, mpuuMHEHHOTO baHkKy w/mimu
Hepxaremnto muiarexHoi kaptel/[Inarenpiimka, 6e3 qomonHUTEIRHOTO cornnacus Kiuenra, a
B ClIy4ae HEJIOCTAaTOYHOCTH JIEHEXHBIX CPEICTB Ha pacueTHOM cuere Knmenrta, crucathb
COOTBETCTBYIOLIYIO CyMMY ¢ Jifo0oro apyroro cueta Knuenra B banke B mo0oii Baore, mpo
KOHBEPTHPOBAB HHOCTPAHHYIO BAJIIOTY B COMBI II0 KOMMEPUYECKOMY KypCy HOKYIKH,
yCTaHOBJIEHHOMY BaHKOM Ha MOMEHT TakoW omepamnuu 0e3 JONOJHUTEIHLHOTO COTJIACcHs
Kimenra (B 6€3aK1enTHOM TOPSIJIKE).

be3 nmomonaurensHOro cormacus Kimenta (B 0€3aKIENTHOM MOPSIKE) CIUCHIBATH C €ro
pacyeTHOro cuera OUIMOOYHO 3a4YUCIIEHHBIE CYMMBI, a TaKXke J00yI0 3aJ0JKEHHOCTh
KnuenTa nepen bankom.

[IpuoctanoButs paboty POS-TepmuHama, WHOTO YCTPONCTBA/O0OpPYAOBaHHS B CiIydyae
HEUCTIOMHEHUS WIM HEHaJJIekKAIIero UCHOoJHEeHUs KIMEeHTOM yCcloBUH HACTOSIIETO
JloroBopa, 3akoHomaTenbcTBa KbIpreizckoit PecmyOmuku, 3a0iOKHpOBaTh Ha PaCYCTHOM
cuere Knmenra cymMmmy onepaumid, ocnapuBaemblx  JlepxkaTeneM — IUIaTEXHOU
kapThl/[InaTenbumkom, a Takke CyMMY MOJO3PUTEIbHBIX ONEepalyii B ciyyae MpOBEACHUS
110 HUM IIPOBEPKH.

YcranoButh nepenannubii Kimmenty POS-TepmuHam B ero ToproBoM 3aje, Bo3jie pabodero
MecTa kaccupa Knuenra.

bauk o0si3yercs:
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16.5.1.

16.5.2.

16.5.3.

16.5.4.

16.5.5.

16.5.6.

16.5.7.

16.6

16.6.1.

16.6.2.

16.6.3.

16.6.4.

16.7

16.7.1.

16.7.2.

16.7.3.

16.7.4.

16.7.5.

[To mucbmenHomy 3asBieHuto KimeHTa MO0 COTJIacHO 3JEKTPOHHOMY COOOILEHHIO B
cucreme JIbO/MOOUIBHOM MPHUIOKEHUH TIepeiaTh B 0€3B03ME3HOE MOJIB30BaHKUE (apEHY)
Kmuenty  POS-tepmunan(sl) 1o  akTy  mOpHeMa-liepeavyd,  MOAMUCHIBACMOMY
YIIOJTHOMOYEHHBIMU TPEJICTaBUTENISIMU 00CHUX CTOPOH.

3apeructpupoBath  POS-tepmunan  KimeHTta B yCTAHOBIEHHOM  JEHCTBYIOIIUM
3aKOHOAATEIBCTBOM IOPSAJIKE, COTVIACHO YCIOBUAM HacTosiero Jlorosopa.

[Ipu HeoOxomumocTu obecrieunBath KiMeHTa peklaMHBIMHA MaTepuajaMu (CTUKEPAMH).
[IpenoctaBnate KiaMeHTY BBIMMCKH 10 PacueTHOMY CYETY, COAepKalue HHGOpMAIHIO O
miarexax, npomeamux yepe3 POS-repmunanel Kinenra, B mopsiake, NpearycCMOTPEHHOM
JIoroBOpoM Ha OTKPBITHE U BEACHHUE PACUETHOTO CUETA.

[IpousBonuts OecruiaTHoe oOydyeHue mnepcoHana KimeHTa NOpsAOKy TMpPOBENEHUS U
oopmrenus omnepauuii yepe3 POS-tepMuHanbl ¥ NPOBOIUTH MHCTPYKTaX Ha pabouem
MecTe.

[lepenate unctpykuuto Knuenry no padore ¢ POS-TepMuHamoM B 37I€KTPOHHOM BUjE, 10
MIPEIOCTABIIEHHBIM KOHTAKTHBIM JIaHHBIM.

OOcayxuBaTh omepanuy, HPOBOIUMBIE TOCpeacTBOM POS-TepMHHAIOB, NPOU3BOAUTH
3aYUCIICHHE CYMM IO TMPOM3BEICHHBIM omepauusiM Mexay Kinuentom u Jlepkartenem
raTexxHoi kaptey/IlnaTenpimykom Ha pacueTHbI cuet KinenTa B banke ¢ yueTom ycnoBui,
MPeyCMOTPEHHBIX HacTosuM JloroBopa.

Oxa3blBaTh KOHCYJBTAllMOHHYIO NOJIEPKKY coTpyaHukaMm Kimenrta 24 daca B CyTKH IO
tenedony +996 (312) 66-43-25; +996 (312) 66-50-83

Kuanent Bnpase:

[Tonydats B baHke BBINKUCKY 10 paCU€THOMY CHUETY, colepsKauire nH(OPMAIIHIO O MIaTexax,
npoumenmux yepe3 POS-repmunans: Knnenra.

[lonyyate neHexHBbIE CpEACTBA IO MPOU3BEACHHBIM OIepauusM (3a peaau3aluio
TOBApOB/YCIIYT) MyTEeM HX 3a4MCICHUs Ha pacyeTHblid cuer Kimenrta B banke ¢ yuetom
YCJIOBUM, MPETYCMOTPEHHBIX HacTosmMM JloroBopa.

Ortkazats JleprkaTemnto ruiatesxHoi kapThl/[InaTenbuiiky B COBEpPIICHUHN OTIEpallii B CIyYasX,
MPEIyCMOTPEHHBIX  HAcToAmMM  JloroBopoM, MNPUIOKEHUSIMH W HMHCTPYKIMIMH,
IIpe1oCTaBIEHHBIMU baHKkOM.

TpeboBare ot banka 3amenbl npuHaiexamero banky POS-tepmuHana, BbIIIEANIETO W3
CTpOs B pe3yJIbTaTe €CTECTBEHHOTO M3HOCA, a Takke peMoHTa POS-TepMuHana B cirydae ero
HEUCIPABHOCTH.

KrnuenT o6s3yercs:

[Ipunsate B 6e3BO3Me3qHOE Tosb30BaHUEe POS-Tepmunan(pl), mpuHaiexkamue banky mo
aKTy IpuemMa-repeaun, MoANMCbIBAEMOMY MPEICTABUTEIIMA 00X CTOPOH.

be3Bo3me3nHO mpegocTaBUTh MeCTO Bo3ie Kaccbl Kimmenta miisg ycraHoBkuM baHkoMm
npuHanexamiero banky POS-tepmunana u opranuzoBaTh paboTy MO 0OCITYKHBaHUIO
Hepxareneit 1uatexxHou kaptel/[ImaTenslmukoB B TeueHHWE Bcero pabovero BpeMEeHU
Knuenra.

bepexxHo oTHOocuTCs K MMyllecTBy baHka M o0ecrneuynTh COXPAHHOCTh NMPHUHAJIEKAIIETO
banky POS-tepmMuHama M ero HCHOJb30BAHME B COOTBETCTBUU C TpPeOOBAHUIMH,
yCTaHOBJIEHHBIMU BaHKOM.

Obecneunts B pabouee Bpemsi KimeHTa OecrpensTCTBEHHBIH JOCTYN K MpPUHAICKAIIUM
banky POS-tepmunanam pabotHukoB banka 1y1s mpoBeeHnsi HEOOX0IUMOTO TEXHUYECKOTO
00CITy>)KUBAHHSI U TEXHOJIOTHUECKUX MEPOTIPUATHIA.

Crporo cobmoaTe TOJIOKEHUs HacTtosimiero JloroBopa, a TakKe BBINOJIHATH
TpeOOBaHUS/yCIOBHS, COIEpKAIIMECS B MPUIIOKEHUSIX K HAcTosmeMy JloroBopy, mpaBuiax
U UHCTPYKUHUAX, MpenocTaBisieMblx baHkoM, B TOM 4Hclie B YacTH COOJIOACHUS MPaBUI
6e3onacuoctu TCII npu ucnons3zoBanun POS-Tepmunana, codnoieHust 6€30MacHOCTH TPU
npueMe Kaprt, TMpoBeacHH0 onepauuii no QR-koAgy MOCPEACTBOM — IUIATEKHBIX
MPUIIOKEHUI/CEpPBHCA B KAUECTBE CPEJCTBA OIJIATHl B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM
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16.7.6.

16.7.7.

16.7.8.

16.7.9.

Keipreizckoit PecnyOnuku (aBropuzanmsi, uaeHTHduUKanus/ayreHTuGukanus [epxxarens
IJ1aTeKHOU kaptel/[naTenbumka, naTexen 1o QR-xony, MJIaTS)KHBIX
MIPUJIOKEHUI/CepBHCa, JUMUTHI M WHBIC TPeOOBaHMs), TOPSAOK BO3BpaTa CyMM IO
IIPOBEJEHHBIM OIEpPALUsAM, ONPOTECTOBAHHBIM COOTBETCTBYIOIIEH CHUCTEMOM, MPOLENYpPY
BO3MEUICHHS] CTOMMOCTH TOBapa, MPUOOpPETEeHHOro Mo KapTe, nmo QR-konay, MmiaTeXHbIM
WHCTPYMEHTAaM/CEpBUCY, TIPU €T0 BO3BPATE, MOPSAIOK B3aUMOJCHCTBHS B CIy4ac BHISIBICHUS
omepalMi €  YKPAJACHHOW/YTEpSHHOW  KapTOM  JepkaTeds  WiIW  MPOBEICHUS
HECaHKIMOHUPOBAHHBIX TPAH3AKIUH, a TakXKe COONIOAAaTh M BBHIMOJHATH HHCTPYKIINH,
MpaBWia U YCJIOBUA Moib3oBaHUs POS-TepMHHAIOM, YCTaHOBICHHBIMH COOCTBEHHUKAMHU
POS-tepmuHanos npu ux nepenade B nosub3zoBanue KineHry.

Hectr 0TBETCTBEHHOCTH 32 HEBBITIOJHEHUE/HETOOPOCOBECTHOE BBHIMIOJHEHNUE O0S3aHHOCTEH
COTPYIHUKOB/TIpeicTaBuTeNnei KimeHTta mnpu TpoOBEACHWH OINepanuii W yKa3aHHBIX B
WNHcTpykiusax, nepenanHbix bankoM u Bo3MecTuTh yuiep0d, MpUYMHEHHBIM banky w/wim
Jepxkarento IIJIATEKHOU kapTel/ILaTenpmky, B pe3yibrare 150
HEBBITNOJIHEHHSI/HET00pPOCOBECTHOTO BBHITIOJTHEHUSI.

[IpyHMMaTh TUIATEKHBIE KapThl K OIUIaTe, IUIATEXKHBIE TMPUIOKEHUS/CEPBUCH], HWHBIC
MHCTPYMEHTBI AUCTAHLIMOHHOTO OOCITYKHBaHUS M MPOBOIUTH ONEPALMU MO HUM, COTJIACHO
HacrosuiemMy JloroBopy M HMHCTpyKUuUsAM, NepenaHHblM bankom. He nomyckates ciydaes
HEOOOCHOBAHHOTO OTKa3a B MPUHITHH K OIUIaTe ACUCTBYomer KapTol, mpeabsBiIeHHON K
orare JlepxareneMm IUIaTeXHOM KapThl, b0 IlmaTenpiiukaM MOCPEICTBOM IIATEKHOTO
npuiiokeHus/cepsuca (B Tom uucie 1no QR-komy, MHBIX MHCTPYMEHTOB JUCTAHIIMOHHOTO
00CITy’)KUBaHUS).

OcymectBisath uepe3 POS-TepmuHan oOpaTHbIe Oomnepalri Ha CYMMY OTEpalliy WM Ha €e
4acTh, €CIM omepanus Oblla MPOM3BEIEHAa B TOT K€ JEHb J0 MOMEHTa 3aBEpIICHUS
onepanroHHoro aHs HAa POS — TepmuHane.

[IpenocraBnate banky MUCHEMO 3a MOJIMUCHIO YIOTHOMOYEHHBIX Jull KiueHnra ¢ npocs60it
MIPOBECTH BO3BPATHYIO OINEpalMi0 HAa CyMMY OIEpalliy WIM Ha €€ 4YacTh, JJIsi CIUCAHHS
CyMMBI BO3BpaTHOHM omepaiuu co cyera KimeHtra u 3auucieHusi ee Ha cuer Jlepxkarens
maTexxHo kapTel/Ilnarensika. Bo3BpaTHas omepamusi TPOBOIUTCS TOCIE 3aBEPIICHUS
ornepanroHHoro AHs banka, Ho He mo3aHee 90 KaneHAApHBIX THEW C MOMEHTA MPOBEACHUS
orepauu.

16.7.10. [IppHnMaTh MIaTEXKHYIO KapTy K OIUIAaTE 3a TOBaphl (YCIyrH), a Takxke ormiary no QR-koxy

0e3 Kako-1M00 NOMOJHUTEIBbHON KOMHMCCUU WM YCTaHOBJIEHUU Oojiee BBICOKOM ILIEHBI
(HALlEHKM) 10 CPAaBHEHUIO C TOBapaMH (yclyraMu), peajln3yeMbIMH 3a HAJIMYHbBIN pacyer.

16.7.11. donmyckatb K MIPOBEJICHUIO onepanuii TOJIBKO MPOUHCTPYKTUPOBAHHBIX

COTpYOHUKOB/TIpecTaBuTened  KiimeHTa, TOAMUCABIIMX  JIMCT  O3HAKOMJICHHSI  C
WHCTPYKU UMM, IepeJaHHbIMU baHKOM.

16.7.12. UudopmupoBaTh baHk, B coydae M3MEHEHHs] CBOETO BHJA ACSITEIBHOCTH, YKa3aHHOTO B

3asBJICHUM Ha OTKPBITHE PACUETHOTO CYeTa, B CPoK He Oosnee 10 mHeH mocie Takoro
HU3MCHCHUA.

16.7.13. He mnepenaBaTh mnpenocraBieHHble bankom POS-tepmuHan, pacxoiHble U PEKIAMHO-

MH(POPMAIMOHHbIE MAaTepUaIIbl U HHCTPYKIIUH B MOJIb30BAHUE TPETHUM JIHIIAM.

16.7.14. He pasriamarb pa3Mepbl BO3HArPaXJACHUN, YKa3aHHBIX B HACTOSIIEM JOTOBOpE, a TAKKe

uHpoOpMaIMIO 1O Tpou3BeAeHHBIM JlepkareneM IuiatexxHoil kaptel/[lnarensumkom
ornepauusaM 0e3 MpeJBapUTeIbHOr0 MUCbMEHHOTO pa3pelieHus banka.

16.7.15. He pasriamaTs HH(GOPMAIIIO, OTHOCAIIYIOCS K KOH(HUICHIIMATBHON, CTaBUIYIO N3BECTHON

Knuenty npu mnpoBeaeHuH omnepanuii, a Takke HE JOMYCKaTh pa3IJIallleHUus TaKou
uHpopmarmu CorpyaHukamu/mpencrasurensiMu Kivrenra.

16.7.16. IlpeacraBnsate  banky  SK3eMIUISIpI  YE€KOB  W/WIM  HWHBIX  TOJATBEPKIAFOITUX

JOKYMEHTOB/CBEJICHUI B MOPSAIKE M CPOKHU, MPEAYCMOTPEHHBIE HACTOSALIMM TOTOBOPOM,
nu60 B 3ampoce banka.
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16.7.17.

16.7.18.

16.7.19.

16.7.20.

16.7.21.

16.7.22.

16.7.23.

16.7.24.

16.7.25.

XpaHuth B 0€30IMaCHOM MECT€ B YCIOBUSX KOH(MUICHIMAIBLHOCTH 3K3EMIUISIPHI YEKOB, a
Tak)Ke UHYIO WH(OPMAIIMIO, CBSI3aHHYIO C ONepanusiMu 1o kapram/mo QR-komay, B TeueHue
5 (msATH) JET U IMpenocTaBiIATh MX baHky B TeueHue 2 (nByx) baHKOBCKMX mqHEH cO IHA
MOJIYYCHHA MUCbMCHHOTO WK YCTHOT'O TpGGOBaHI/IH banka.

PerynspHo, He pexke 0HOrO pa3a B Mecsll, oJy4yaTh B baHke BBIMHMCKU O MEPEeYHCICHUN
CpCACTB Ha pvaeTHBIﬁ cuer Kiuenra. B CJIydac HCCOOTBCTCTBUA CYMMBI 3a4YUCIICHHBIX
cpeacTB cyMMe 1o uekam, KimeHT o0s3aH 3asBUTh 00 3ToM baHKy U npeabsBUTh YeKH 171
Oyxrantepckoil cBepku He mo3aHee 10 kaneHaapHbIX JHEH ¢ MOMEHTA TIOTyYEHUS BHITTUCKHU.
B cnyuae Bbixoma u3 ctpos POS-tepmunana, npepocraBieHHoro Kimenty bankowm,
HEC3aMCIJIUTCIIBHO YBCIOMUTDH bank u npeaoCTaBuTh €ro AJid HNPOBCACHUA TEXHUYECKOU
AKCIIEPTHU3BI U/WIH PEMOHTA.

Crtporo mnpuaepXuBaThCcsi BCEX peKOMEHIanuii baHka 1o pa3MemeHuro B MecTax
peanu3anuu ToBapoB (paboT, yCIIyr) HakjeekK ¢ jorotunoM banka n/mnm kaptel/QR-koma.
B cnyuae pacropskeHusi/mpekpaimieHus Hactosmero JloroBopa (MONHOCTBIO WU B
OTHOIIIEHUH OTJCIBHBIX €r0 YacTel/ycmoBuii) Bo3BpaTuTh banky POS-Tepmunan B pabouem
COCTOSHUH, COTJIACHO ITOANMCAHHOMY CTOPOHAMHU aKTy IIpUeMa-Iiepeaadu.

VYceranoBute POS-tepmunan KimenTta, a Takke MNOJy4eHHbIH B moJjib3oBaHue POS-
TepMuHaN baHka u/unu ot Apyrux coOCTBEHHUKOB, B TOPTOBOM 3aJie, BO3JIe pabouero Mecra
kaccupa Knmnenra, mubo B MHBIX MOMeNIeHUsIX, MecTax KineHTa rnocine rnpeaBapuTebHOro
YBCAOMIICHHS UJIU COIJIACOBAaHUA C bankowm.

CBOEBpEeMEHHO YBEeIOMJILITH BbaHK O BBIXOJZIe M3 CTPOS W/WIIM MpeKpaimieHus padotel POS-
TEepMHUHAaJIA, MPUHAJJIeKAIEro Ha paBe coocTBeHHOCTH KimeHTy n/unu Haxonsmierocs B
nosb3oBannu POS-tepmuHaia, nmpeaoctaBieHHoro KnneHTy npyrumMu cOOCTBEHHHKAMH, a
TaK>Ke OCYIIECTBIISITh UX PEMOHT 32 CBOM CYET U CBOMMU CHJIAMHU.

B nemsix Haasexaniero uCIoIHEHUs YCIOBUM TI0 TOProBoMY dKkBaipuHTy KireHT 00s3yercs
MOJIYYUTh HCOGXOIII/IMBIG mpaBujia, IOJOXCHUA, PYKOBOACTBA, HHCTPYKIHUHU U HHYIO
nH(pOpPMALINIO, TyTEM CAMOCTOATEILHOTO O3HAKOMIICHUS/CKaYUBaHUS UX HA O(UIIMATHLHOM
uHTepHeT-caiite banka : https://www.ab.kg, uiau mpoiinsg mo ccbulke B HPUIIOKEHUU K
Hacrosiei [1yonmuunoit odepre/JloroBopy 6aHKOBCKUX yCIIYT, IMOO ITyTeM 3amnpoca B baHk.
Hcnonuate MHBIE 003aHHOCTH/TPeOOBaHUS, PEAYCMOTPEHHBIE HacTosmuUM JloroBopom
0aHKOBCKUX YCIIYI, HOpPMaTHUBHO-TIPaBOBbIMH akTamMu KbIpreisckoit PecnyOmnukw,
NpaBUJIAMH/UHCTPYKIHMAMH, TipepocTaBineHuble bankom Kinenty.

17. ”AHTEPHET-BAHKHWHI'

17.1 bank npenoctasnser KimeHTy 6aHKOBCKYIO YCIIYTY — TMCTaHIMOHHOE 00cmy)uBanue Kimenra

B

cucteme «UWurepHer-bankunr», a KimeHT orutaunBaeT mpenoOCTaBiIsI€Mble YCIyTd B

COOTBETCTBUM C Tapudpamu baHka, NeHCTBYIOIIMMHU HAa MOMEHT COBEPIICHHsS OIEpaiuu, Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX HACTOSIIUM [[oroBopoM.
17.2 Ycnosus npenocrasieHusi U o0cay:;kuBanus B cucreme '"HTepHer-bankunr"
17.2.1 OGcnyxuBanue B cucteme «VHTepHET-BaHKWHTY» TPOM3BOAUTCS BaHKOM MO TOPYYECHHIO
KnuenTa yganenno uepes cetb IHTEpHET.
17.2.2 Hdoctyn Knuenra k cucreme «MHTepHeT — BaHKMHI» ¢ MpaBOM €AMHOJIMYHON MOANMHCHU
(3MEKTPOHHOM OMUCH ) OCYIIECTBIsIETCS KITMEHTOM ¢ MOMOIIBIO JIOTUHA, TAPOJISt M/ WK KOJa
K CHCTEME MOJIYyYEHHOT0 OJHUM U3 2-X BapHAHTOB:
— OnepalroHHBIM COTpyAHUKOM baHka nepenaercs Ha OyMa)KHOM HOCHUTEJNE B 3arieuaTaHHOM

KOHBEpPTE;

— aJMUHUCTPATOPOM cucTeMbl «/HTepHET — BaHKWHT» Ha MOYTOBBINA/3JIEKTPOHHBIN aapec

Knuenra BbIcbUIaeTCS JIOTHH, MAPOJIb W/WIHM KOJ B ApXUBUPOBAHHOM BHJIE, TAPOJIB/KOJ OT
apXuBa OTIIPABIISIETCA CMC-coo0IeHneM Ha Tenedon Knuenra.

17.2.3 Knuent mnomydaer mpaBo Ha oOcimyxkuBanue B Cucreme «/HTepHEeT-BaHKUHI» TOCHE
3aKioueHuss Hactosmero JloroBopa, u coBepmieHnto B cucteme JIBO/moOunbHOM
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17.2.4

17.2.5

17.2.6

17.2.7

17.2.8

17.2.9

MPUIOKEHUU JEHCTBUIM, HEOOXOAMMBIX MJISi PETUCTPALUU, MOJIKIIIOUEHUS/UCIOIB30BAHUS
JIMCTAaHIIMOHHOTO o0cmykuBanust Kinuenra uepes cets MIHTEpHET.
CTopoHBI TMPHU3HAIOT, YTO KOJBl JOCTyMa, JOTHH, MapoJjib/KOJ W/WMIW WHBIE CpPEICTBa
ayTeHTU(PUKAIUU/UISHTH(PUKAIIMN, aBTOPU3AUH K crcTeMe «IHTepHeT-0aHKUHT» SBISIIOTCS
ANEKTpOHHON moanuchio KiMeHTa W MpHU3HAIOTCS PAaBHO3HAYHBIMH COOCTBEHHOPYYHBIM
MOJIHUCSAM YIIOJITHOMOYEHHBIX JuL KiineHTa.
[Ipu coBepiieHNUHN MIIATEKEN U OCYILIECTBIEHUU PACYETOB MOCPEICTBOM cUCTEMBI «MHTEpHET-
BaHKUHT» HCHONB3YIOTCSI 3JEKTPOHHBIE IUIATE)KHBIE JOKYMEHTHI, O(QOpPMICHHBIC B
COOTBETCTBHUH C TPeOOBaHUSIMH 3aKOHOAaTeIbcTBA KbIprbi3ckoii PecyOmuku.
CTOpOHBI IPU3HAIOT, YTO AJIEKTPOHHBIE IJIATEXKHBIE TOKYMEHTHI, oopmiieHHbIE B CucTeme
«HTepHeT-baHKMHTY ¢ UCTIOJIB30BaHUEM MPABUIIBHBIX KOJIOB JOCTYIIA, JIOTHHA, TApOJIsl/Ko1a
W/WIA  UHBIX CPEACTB  ayTEeHTU()UKAUMW/UACHTU(PHUKAIMYA, ABTOPH3AIMU  CUUTAIOTCS
ucxogamuMu oT KimeHTa M opuaudecku MPUPABHUBAIOTCA K IUIATEXKHBIM JTIOKYMEHTaM,
nony4eHHbIM bankom ot Knmnenra na 6ymakHoMm HocuTene, OhOpMICHHBIM B COOTBETCTBHH
C HOPMAaTHUBHBIMH MPABOBBIMU akTamMu KbIpreizckoit PecriyOmmkm.
CTopoHBI NPU3HAIOT, YTO BHIIKCKA [0 CUETY, NpeaocTaBisemMas baHkoMm Ha nepruogudecKkoin
OCHOBE W/WJIM UHOHW IOKYMEHT/UH(pOpMaIUs B SJEKTPOHHOU (hopme (peecTp/3anuch oneparui
U WHOE) ABNSETCA O(UIHUAIBHBIM JTOKYMEHTOM, MOJTBEPKAAIOUIMM OCYIICCTBICHHbIC
Kimentom 6aHKOBCKHE OIepalyy Mo cBoeMy OaHKOBCKOMY CUeTy (pacueTHOMY (TEKyIIeMY)
CUETy), B TOM YHCII€ C UCIOJb30BaHueM cucteMbl «MHTepHeT-bankuHIr». CTOpPOHBI Takke
COTJIACHBI, YTO B CIIy4ae BOSHUKHOBEHHSI KaKUX-TMOO CIIOPOB/pa3HOIIIacuil o MPOBEJCHHBIM
oIlepalysIM C UCII0JIb30BaHUEM CUCTEMBI « IHTEpHET-baHKUHT Y, BBILIIEYKa3aHHAs! BHIITMCKA 110
CYeTy W/WIM TOKyMEHT/MH(pOopMaIHs B AJICKTPOHHOK (opMe OyIeT SIBISTHCS HEOCTIOPUMBIM
JI0Ka3aTeIbCTBOM, IOATBEPXIAOUINM (PakT TMpoBeneHUs baHkoM omepainuii COriacHo
nopyuenusim Kinuenra.
CTopOHBI MPU3HAIOT B KAYECTBE €AMHOM IIKAJIbl BPEMEHH IPH padboTe ¢ cucreMoit «HTepHeT-
bankunr» buiikekckoe Bpemsi, MPOCTaBIsIEMOE CUCTEMON B AIEKTPOHHBIX TOKYMEHTaX.
B pamkax OankoBckoro oOciyxuBanuss B cucreme «MHTepHer-bankuHr»  baHk
npenoctasiser KiueHTy cienyromue ycnyru:
Ha KPYIJIOCYTOYHOIN OCHOBE (BKJIIOYas BBIXOIHBIC M MPA3THUYHBIE THU) UMETh JOCTYI KO
BCEM CBOMM OaHKOBCKHM CYeTaM, OTKPHITHIM B baHke;
npoBeieHue OaHKOBCKUX OINepanuid, MpeayCMOTPEHHBIX cucTeMoil «/HTepHeT-OaHKUHT
MIPOM3BOIUTCS B pabouue ornepalioHHbIE THY;
OTCJIeXKHMBATh MH(POPMALMI0O M OCTaTKM Ha CBOMX CUeTaXx, a TaKkKe IPOCMATPUBATH
nH(bOpPMALIMI0O O ABM)KEHUU JIEHEXKHBIX CPEICTB IO CBOMM cueTaM, O IPOBEICHHBIX
OAHKOBCKHUX OTEPALIUSIX;
OCYILECTBIATh IJIATEKM B HALMOHAJIBHOM BAIIOTE HAa CYETAa TPETHUX JIML, OTKPHITHIX B
Opyrux kommepueckux Oankax Keipreizcrana;
OCYILIECTBIISTh EPEBO/IbI IEHEKHBIX CPEJCTB B MHOCTPAHHOI BaIIOTE HAa CUETa TPEThUX JIMII;
OCYILIECTBIISATh BHYTPHUOAHKOBCKHE IJIaTEKHM B HAIMOHAIBHOM M HMHOCTPAHHOM BajtoTax
JaTOM TEKYIEro ONepariiOHHOrO AHS B TeUeHHEe OAHKOBCKOTO JTHS;
OCYILIECTBIATh KOHBEPCUOHHBIE CIIEIKM JaTOW TEKYILEro ONEpallMOHHOTO JHS B TEUECHHE
6ankoBckoro aus ¢ 08:30 go 17:00 wacoB bunikekckoro BpeMeHu;
MOJTy4aTh BBITUCKH TI0 cUeTy(-aM), a Takke HHPOpMAIHIO 0 KOMMepUYeCKoM Kypce banka n
y4eTHOM Kypce HarronansHoro 6aHka;
0OMEHMBATHCS MH(POPMALMOHHBIMUA MHUCHbMaMHU/IPOU3BOJIBEHBIMU COOOIIEHUSIMH (ITUChMA C
3ampocoM HMHQOpManuu, XajoObl, TpeTeH3uH, MHpopmauuu oT banka, B TOM uuncie
PEKIIaMHOTO XapakTepa u T.1.);
aHHYJIMPOBaTh IUIaTEXKHOE MopyueHue B cucteme «VHTepHET-OAHKHMHI» MO MEPEeBOIY
JIEHE)KHBIX CPEJICTB B HALIMOHAJIBHOM BaytoTe 1o Knupunrosoi win I'poccoBoil cuctemam
pacueroB HannonanbHOro 6aHka, o nepeBoAy ACHEKHBIX CPEICTB B MHOCTPAHHOU BaJlOTe
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yepe3 MmexayHapoanyto cucremy SWIFT, BHyTprnOaHKOBCKHE TIEPEBOIBI 1 KOHBEPCUOHHBIC
CHEJIKH 10 MOMEHTA UCIIOJIHEHHS TaKOro nopydyeHus: bankowm;

uHbIe OAaHKOBCKHE, IUIATEKHBIC, DJEKTPOHHBIC (UHU(POBBIC) U WHBIC YCITYTH/TPOMYKTHI,
OTepaLMu/TpaH3aKLUH, CEpPBHUCHI, TpeaocTtaBisiemble bankom B pamkax J[BO B
COOTBETCTBUH C 3aKOHOJATENHCTBOM KbIpreizckoi PecryOnuku, HacTosimmM [oroBopom,
BHYTPEHHUMHU aKTaMu/JOKyMeHTamMu banka, u cormacHo TapudoB, pa3MeIICHHBIX Ha
odumaaIsHOM UHTEpHET-caiTe: https://www.ab.kg.

17.2.10 bank rapaHTHUpyeT 3amIuTy cepBepa Oanka c wuH(popmanumeit Kinuenra ¢ momouisio

COBPEMEHHOTO, 3(()EKTUBHOTO MPOTPAMMHOTO OOECICUEHUS] M TEXHHUYECKHX CPEJICTB.
Opnako, KnreHT B CBOIO odepenh HECET BCE PUCKH, CBSI3aHHBIC C MOJKIIOUEHHUEM €ro
TEXHUUYECKUX CPEICTB/YCTPONCTB K ceTu IHTepHET, CaMOCTOATEIHLHO O0ECIIeUNBAET 3AIIUTY
COOCTBEHHBIX TEXHUYECKUX CPEICTB u KOJIOB JIOCTYyTIA, CpeaCTB
ayTeHTU(HUKALIUN/UICHTU(PUKAMU B CUCTEMY U HECET PUCKH, BO3HHKIIHNE B pe3ylbTare
HECAaHKIMOHMPOBAHHOTO JOCTYyIMa, B3JIOMOB TMAapoJieid, KOJOB JOCTYyIa, CPEACTB
ayTeHTU(UKALIUN/UJCHTUPUKAUN B CHCTEMY, MOLICHHHUYECKHX, XaKEPCKHX, BHPYCHBIX
aTak u3 cety MIHTEepHET.

17.3 bank ob6s3yercs:

17.3.1

17.3.2

17.3.3

17.3.4

17.3.5

17.3.6

17.3.7

obecrieunTh Hamnexamiee ¢yHkiuuonupoBanue Cuctemsl «HTepHeT-bankuur». B cioyuae
BO3HUKHOBEHHUSI TEXHUYECKUX MpoOieM B mporecce ncnoib3oBanus Cucremsl «HTEpHET-
banknur», bank npeanpuMeT Bce BO3MOXKHBIE JEHCTBHS 10 UX YCTPAaHEHUIO B pa3yMHbIE
cpoku. IIpu 3Trom KineHT He BIlpaBe MpeabsABIATh IPpEeTEH3U baHKy, U B IEpHo yCTpaHEHUS
TEXHUYECKUX TTPOOJIEM JOIDKEH OCYIIECTBISITH OAHKOBCKHE OTepaIiii OOBIYHBIM CITOCOOOM B
OymaxHoU hopMme, THOO MPUMEHUTH ALTEPHATUBHBIN CIIOCO0 TIepeadun JOKYMEHTOB B baHk
10 COTJIaCOBaHUIO ¢ baHKoM;

npucBouth KimeHnty xoa, nocie ucnoiaHenust KinmentoM ycnosuii mynkra 17.2.3. HacTosiero
JloroBopa u obecneunTh repeaady KoaoB goctyna kK Cucteme B COOTBETCTBUHU C 1. 17.3.2 u
17.3.3 nacrosiero Jlorosopa, 1160 HHBIM CIIOCOOOM 1O ycMOTpeHuto banka.

o0ecneunTh KOHQUACHIMAIHLHOCTh KaHala CBA3M Ha cTopoHe baHka, BceMH BO3MO>KHBIMU
crioco0amu, B IEJSX UCKITIOUEHHsS] HEaBTOPU3UPOBAHHOTO JIOCTYIA K BeO-cepBepy baHka;
OCYIIECTBIATh OaHKOBCKoe oOciyxkuBanue Kmmenrta B cucreme «HTepHer-bankuHr» B
COOTBETCTBUM C YCJIOBUSIMU HacToslero JloroBopa m BHIMOIHATH nopydeHus KnmeHra, B
CPOKH, IPETyCMOTPEHHBIE HACTOSIIIUM J[OrOBOPOM U/MITH 3aKOHOJATEIHCTBOM;

BbI1aBaTh KineHrty (1o mepBoMy TpeOGOBaHUIO) BBIMMCKH MO CUETY Ha OyMa)KHOM HOCHUTEIe
1o 0AaHKOBCKHMM OINepalusiM, IpOU3BeIeHHBIM B cucteme «HTepHeT-baHkuHry;
npenocTaBuTh KIMEHTy pyKOBOJACTBO IIOJB30BATENsl CHCTEMbl HMHTEPHET-OAHKHUHI B
JJIEKTPOHHOM BHJE, ONpPEACIIONIee MNOPSAJOK IMOATOTOBKH 3JIEKTPOHHBIX IJIATEKHBIX
JOKYMEHTOB, MX IMOJNUCAHUE U Tepeaady B baHk myTem pasMenieHuss Ha OQHIHMATIBHOM
nHTepHeT-caiiTe banka, n/mim mo 3ampocy Kimenra myrem HampaBiieHHS Ha JEKTPOHHYIO
nouty Kinenra;

KOHCynbTHUpOBaTh Kimenta mo Bompocam BelaeHMs OaHKOBCKMX cueToB KimeHnra B
HAIlMOHAJBHOM M HMHOCTPAHHON BalllOTaX C HCIOJIb30BAHUEM 3JIEKTPOHHBIX ILIATEKHBIX
JOKYMEHTOB CUCTEMBI.

17.4 bank nmeert npaso:

17.4.1

HezamennmurensHo aHHYIMpOBaTh WACHTU(PUKAIMOHHBIN HOoMep KnuenTta u 3anpeTuts wnn

BPEMEHHO MPUOCTAHOBUTH JIOCTYII B cUCTEMY «HTepHEeT-baHKUHTY B CIEAYIOMIMX CIydasx:

— Ha oOcHOBaHUM 3asBieHHs KimeHTa B ciy4yasx M B MOpSAKE, MPELyCMOTPEHHBIX
HACTOSIIIUM J0TOBOPOM;

—  TIpu 3aKpbITHH OaHKOBCKUX cueToB Kimenra;

—  HAJIOXKEHUs apecTa Ha OaHKOBCKHE cueTa KiMeHTa B COOTBETCTBHU C JEHCTBYIOIIUM
3aKoHO1aTeabLCTBOM KbIpreizckoit PecniyOmmku;

— ecmu KiimeHToM He moaziepKMBaeTcs CyMMa MUHHMAJIBHOTO JIMMHUTA, YCTAHOBJIEHHOI'O
bankowm;
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— B CJIydYae HemorameHus Kakoil-mioo 3anomkennoctu Kimenta nepen bankow;
— B JpYIuX Clydasx, NpeIyCMOTPEHHBIX HacTosAUMM J[OroBOpOM M 3aKOHOJIATEIbCTBOM
Keipreizckoit PecrryOnuku.
17.4.2 He npuHUMAaTh 3JIEKTPOHHBIC IJIATEKHBIE JOKYMEHTHI K MCIOJHEHHUIO B CIy4ae 3aJIepKKHU
Knuenrom omnatsl 3a yciyru banka no Tapudam banka.
17.5 Kuuenr o6si3aH:
17.5.1 BemonHATe TpeOoBaHUs baHka, mpenbsBiseMble B CBA3M C OOCITY)XKMBAaHHEM B CHCTEME
«nTepHer-bankuHY.
17.5.2 onnaunBath ycnyru banka mo oOcmyxuBaHuio B cucteme «lMHTepHEeT-BaHKMHT» B
cootBetrcTBUM ¢ Tapudamu banka.
17.5.3 Xpanuth  JOJKHBIM  00pa3oM  OT  TPETbHX  JIMII  KOJIBI  JIOCTyNa,  CPEICTBa
ayreHTHuKauu/uaeHTudukanmm k cucreme « atepaeT-bankunary.
17.5.4 B nensix 6e30MacHOCTH, epuoaudecKu (He pexe | pasa B Tpu Mecsla), MPOBOIUTH 3aMEHY
naposs gocrymna k cucreme "Murepuer-bankunr".
17.5.5 B cnywae yrepu (Kpaku) KOJOB, CPEICTB  ayTeHTHU(UKALUW/UACHTHPUKAITUN
He3aMe/UINTEIbHO 00paTUThCs B baHK ¢ yCTHBIM TpeOoBaHHMEM OJIOKMPOBAHMS JIOCTyHa K
cucreme "MHTepHeT-BaHKUHT" 10 TenedoHy WM MO 3JIEKTPOHHOH IMOouTe, ¢ COOOIIEHHEM
JaHHBIX YAOCTOBEPAIOMIUX JWYHOCTh KimeHnra/ynmomHomodyeHHoro jauna Knuenrta, u mpu
HEO0X0AMMOCTH MO0 3ampocy baHka ¢ HOCIEIyIOIUM IMUCBMEHHBIM HOJATBEPKICHUEM
JTAHHOTO TpeOOBaHUs (3aBEPEHHOE TMOAMUCHIO YIOJHOMOYCHHBIX JIUI[ M Te4aThio (eciu
MIPUMEHUMO)).
17.5.6 yBenomisiTh baHk 00 M3MEHEHHSX CBOMX PEKBH3UTOB (B TOM YHCIIE ajpeca AJICKTPOHHOU
MOYTHI, HOMEpa TeJIe()OHOB, YUPEAUTEIbHBIX JOKYMEHTOB, YIIOTTHOMOUYEHHBIX JIHII) B TCUCHHE
5 (IlaTn) 6GaHKOBCKUX JIHEH C MOMEHTA U3MEHEHHUS, ITyTEM HaIllpaBJIeHHsI COOTBETCTBYIOLIETO
yBeoMJieHHus baHky.
17.5.7 Hectn moaHy (PMHAHCOBYIO OTBETCTBEHHOCTH 3a BCE OIEpalliu, CoBepieHHbIe KinenTtom B
cucreme «MurepHer-bankuH».
17.5.8 B menmsx HaaJeXallero HWCIOJHEHUs yclIoBuUi 1o cucteme «HTepHeT-O0ankuHT» KineHt
00s13yeTcs MOMYyYUTh HEOOXOJUMBbIE MPABUIIA, TIOJI0KEHHUS, PYKOBOACTBA, UHCTPYKLIUHU U HHYIO
nH(pOpPMaLIHIO0, TyTEM CAMOCTOSITEILHOTO O3HAKOMJICHHS/CKAUMBaHMS UX Ha O(UIIMaIbHOM
UHTepHeT-caiiTe baHka, WM MPOHIA MO CChbUIKE B MPUIOKEHUH K Hacrosmer Ilyomuunoii
odepre/JloroBopy OaHKOBCKUX YCIIYT, TMOO ITyTeM 3ampoca B baHk.
17.5.9 obGecrieynTh Ka4eCTBEHHYIO MHTEPHET CBA3b M COOCTBEHHOE KOMIIBIOTEPHOE 00OpYIOBaHUE
paboyero Mecta Ha CBOEH CTOpPOHE.
17.6 Kiuuent umeer npaso:
17.6.1 Tlonp30BaThCsl MOMHBIM KOMIUIEKCOM YCIyr cucTtembl «MHTepHeT-baHKMHT» Ha yCIOBUSX,
IIPEAYCMOTPEHHBIX HACTOSIIMM J[oroBopom.

17.6.2 Mensars napoau noctyna B cucreMy «MHTepHET-BaHKMHI» 110 CBOEMY YCMOTPEHHUIO.

17.6.3 Ilonyunts B banke moarBepkaecHHE HAa OYMa)KHOM HOCHTENE HCIIOJHEHHUS TUIATEKHOTO
NOPYYEHHUs: IO OAHKOBCKUM OIEPALUsAM, TPOU3BEACHHBIM 10 cucteme «MuTepueT-bankunry.

18. TAPU®bI BAHKA

18.1. Uadopmanust o Tapudax Ha ycimyru baHka, B TOM 4uciie O pa3Mepax W BHJIaX KOMHCCHUH,
CTaBKaX, OOMEHHOM Kypce, BO3HArpakJeHHHM, MPOLEHTaxX, JUMHTAX, IUIaTexax, o0 oruiare
CTOUMOCTH_yciyT baHka, a Takke O pa3Mmepe HeyCTOWkH (mTpad, MEHH) U UHBIX YCIOBHUSX,
pa3mernaerca Ha oUIIMATEHOM HHTEpHET-caiiTe banka, nH(pOpPMAIMOHHBIX CTEHAAX W/WIN B
cuctemax J1bO.

18.2. IIpu npepocraBneHn OAHKOBCKUX YCIYT, MPOAYKTOB B paMKax HacTtosiero /loroBopa, bank
MPOU3BOIUT B O€3aKIENTHOM MOPSAKE yaep)kaHue/B3uMaHue co cueToB KimeHta koMuccui,
CTaBOK, 0OMEHHOI'0 Kypca, BO3HArpaKICHUH, MPOLICHTOB, IJIATEeXeH, HEYCTOMKH W/UIU WHOU
CTOMMOCTH YCIyT baHka B COOTBETCTBUU ¢ AecTBYyromuMu Tapudamu banka.

18.3. Hacrtoamum Knuent nopywaer banky (mpenoctaBisger mnpaBo baHky) chuceiBath B
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MePBOOYEPETHOM OE€3aKIENITHOM TOPSJIKE ¢ JIF0OOro O0aHKOBCKOTO cyera KimeHTa meHexHbIe
CpezacTBa B CUET OIJIaThI 32 OKa3aHHbIe 0AaHKOBCKHE YCIIYTH, OTAIICHHUIO 000 3310/5KEHHOCTH
Knuenra nepen bankom COTJIACHO HACTOSIIEMY Horosopy, OTACIbHBIM
JOrOBOpaM/COTJIAIlIEHUsIM, 3aKiIioueHHbIM Mexay bankom u Kimentom, Tapudam banka,
JEHCTBYIOIUM Ha MOMEHT COBEpIICHHs] OAHKOBCKUX OINEpalUi/TpaH3aKIUl, MPe10CTaBICHUS
0aHKOBCKHUX YCIYT, IPOAYKTOB.

18.4. KnueHT 00s3yeTcst 3a CBOM CYET MOMOJIHUTENTHHO, KpoMe TapudoB banka, ormaynBaTh Bce

HAJIOTH, HEYCTOWKY, WHBIC 00s3aTENbHBIE COOPBI, TUIATEKHU, CBSA3AHHBIE C MPEJOCTABICHUEM
OaHKOBCKHUX YCIIYT, MMPOJIYKTOB, a TakKe IITpadHble CAHKIIMU, KOMUCCUU M PacXojbl OaHKOB-
KOPPECIOH/IEHTOB, CYOareHTOB, areHTOB baHka, MIaTeKHBIX CHCTEM, UHBIX JIUI], BOBICUEHHBIX
WIM CBS3aHHBIX C ocyulecTBieHneM KineHToM 0GaHKOBCKHX Omepaluil/TpaH3akiui, oriaTa
KOTOPBIX OCYIIIECTBIISIETCS B TOM K€ MOpsIKe, 4To U orutara Tapudos banka.

18.5. bank BnpaBe OOHOBJIATH, U3MEHATH W/WJIHA JAOTOIHATH B OAHOCTOPOHHEM Topsiike Tapudbl Ha

ycnyru baHka, B TOM 4mcie pa3Mep M BUIBl KOMHCCUH, CTaBOK, OOMEHHOTO Kypca,
BO3HArpa)/I€HUs, MPOLEHTOB, JIMMUTHI/OTPAHUYCHUS, IUIATEXKH U UHYIO CTOMMOCThH YCIIYyT
banka, Heycroiikax, ImTpadHBIX CaHKIMAX M UWHBIX YCIOBHAX, YyBeaomusis Kimenra
pa3MEIICHHEM COOTBETCTBYIOIIEH WH(pOpManuu Ha O(QUIMAILHOM HWHTEpHET-caiite banka,
UH(POPMALMOHHBIX CTeHAax u/uiau B cucreMax JIBO He mo3gHee CPOKOB, YCTAHOBIICHHBIX B
HactosimeM JloroBope OaHKOBCKHUX YCIYT, W/WIM 3aKOHOJATEIBCTBOM  KBIPTBIZCKOM
PecnyGnuku.

18.6. He3nanue Knmenta 06 0OHOBIIGHWM, BHECEHWH W3MEHEHHUH M JOIMOIHEHUH B JIEHCTBYIOIINE

19.1.

19.1

19.1

19.1

19.1

19.1

Tapudsl banka, mo npuumHe TOro, uro KiMeHT CBOEBPEMEHHO U CaMOCTOSITEIBHO HE
O3HAKOMMWJICS C JaHHOW MH(pOpManuel, iKW HE MMeJI BO3MOXXHOCTH O3HAKOMHUTBCS, HE
ocBoOokaeT KimeHTa OT OTBETCTBEHHOCTH, BO3HHKIIEH B pe3ysibTaTe HEUCIOJIHEHHUsS JINOO
HEHAJIeXkKAIEr0 UCIIOJHEHHS 00513aTeIbCTB 110 YIUIATE COOTBETCTBYIOIIMX IUIATEKEH COrNIaCHO
JICMCTBYIOIIMM Ha MOMEHT TpoBeeHus onepanuu Tapudam banka.

19. CTUMYJIUPYIOLIUE MEPOITPUATUA
[IpoBoanMBIE CTUMYTUPYIOLIHE MEPONPUITHS (aKIIK, OOHYCHBIE POTPaMMBbl, KEIIOIKH U

MHBIE BO3HATPAXKACHUS ), Oprannzyemoie bankom.

.1 bank BIpaBe 0 COOCTBEHHOMY YCMOTPEHHUIO MPOBOJUTH CTUMYJIHPYIOLIHE MEPOTIPUATHS
(axumu, OOHYCHBIE TPOrPaMMBbl, KEIIOIKH U MHbIE BO3HATPAXKIACHUS ) U HAUnCHIATh Kinenty
COOTBETCTBYIOIINE BO3HAIPAXKICHHUS.

.2 YcrnoBusl NpPOBENEHUS CTUMYIHUPYIOUIMX MEpONpUATHH (aKiuu, OOHYCHBIE MPOTrpaMMBl,
KEIIOAKM U WHBIE BO3HATPAXKIEHUs), a TaKXKe IMOPSIOK HAUYMCICHHUS] U HMCIOJIb30BAaHUS
BO3HArpaXJACHUM ompenensitorcsi baHkoM U JOBOJSATCS B MOJHOM OOBEME JO CBEICHUS
Kmuenra depe3 odunuanbHble HWCTOYHWKKM baHka (MHTEpHET-CalT, MOOWJIBHBIC
pUIIOKeHus1, orchl baHka v coluaabHbIE CETH).

.3 BosnarpaxxaeHus B paMKax CTUMYJIUPYIOUIMX MEpPONpUSATHH (akiuu, OOHYCHBIE
IpOrpaMMbl, KEIMIO3KM M HHbIE BO3HAarpaXJICHHs) MPEJOCTaBIAIOTCS B KauecTBe
JOTIOJTHUTEIBHON BO3MOXHOCTH M HE SIBJIAIOTCA JICHEKHBIM 00s3atenbcTBOM banka 1o
MOMEHTa HUX KOHBEpPTAllMM B MPEIYCMOTPEHHYIO MEpONpHUATHEM (QOpMYy (ICHEKHbIE
CpeICTBa, CKUJKH, OIUIaTa yCIyr U JIp.).

4 HauncieHHple BO3HArpaXJIEHUS MOTYT OTOOpakatbcsi Ha cuére Knmenta nmbo Ha
CreIMaJIbHOM O0OHYCHOM (BHPTYaJIbHOM ) CUETE, OTKPHIBAEMOM B MOOWIIBHBIX MPUITOKEHUSIX
banka nns ux yuéra. Mcrnonp3oBaHue OCYIIECTBISICTCS B MOPSAKE U Ha YCJIOBHUSAX,
YCTaHOBJICHHBIX baHKOM.

.5 HauucnenHslii KemoO3K MOICKUT 3aunciieHHI0 baHkoM Ha GAaHKOBCKMH CUET WIM KapTy
Knmnenra n100 Ha crienMalbHBIA BUPTYAIbHBIA CYET MM WHOW CYET, MPETyCMOTPEHHBIH
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bankom 111 yuéra BO3HArpaX<IieHMM B MOOWJIBHBIX NMpPUIIOXKEHUAX baHka, B mopsake u
CpOKH, onpenensieMble baHkom.

19.1.6 Bo3HarpaxxaeHus Noanexar MCNOIb30BaHUIO KiMeHTOM B CpOKM M Ha YCIOBMSX,
onpenenéHHelXx bankoM. I1o ucTe4eHUH yCTaHOBIEHHOI'O CpOKa JeHCTBUA baHK BIpaBe
aHHYJIMPOBATh X 0€3 KaKoil-1100 KOMIIEH AU, €CITH HHOE HE MTPETYCMOTPEHO YCIOBHIMHU
COOTBETCTBYIOLIETO CTUMYJIMPYIOLIETO MEPOIPUSATHS.

19.1.7 bank BOpaBe U3MEHATh, MPUOCTAHABIMBATh, IMpeKpalmare WIK  OPOJJIeBaTh
CTUMYJIUPYIOIIME MEPONPHATHSA, a TaKXKe IOPSINOK HAYUCICHUS U HCIOJIb30BaHUSA
BO3HArpaXKACHU B OAHOCTOPOHHEM TOpsaKe, YyBeaoMuB KimeHTa mnocpencTBoM
ounmanbHeIx ncTouHNKOB baHka, yka3aHHbIX B myHKTE 19.1.2 HacTosmmel odepTol.

19.1.8 B cTuMynMpyoOUMX MepOonpHATUAX (aKIUH, OOHYCHBIE MPOrpaMMbl, KEIIOSKU U WHBIE
BO3HarpaxaeHus) baHka BrpaBe y4acTBOBAaTh MHIUBUAYaJIbHBIC MPEANPUHUMATETH —
Knuents! banka (nneHTrUIpOBaHHBIE), COOTBETCTBYIOIINE KPUTEPHUSIM, YCTAHOBICHHBIM
IUI1 KOHKPETHOTO MEPOIPHTHS, 32 MCKIOYeHneM aQ(UINPOBAHHBIX M CBSI3aHHBIX JIUI,
€CIIM MHOE MPSIMO HE MPEAYCMOTPEHO 3aKOHOAATEILCTBOM.

19.1.9 MUrtorm mnpoBeAcHHS CTUMYJIUPYIOIIHUX MEPONPHUATAN (aKiuu, OOHYCHBIE MPOTPAMMBI,
KeMIOPKM W WHBIE BO3HATPAXKACHHSA) TMOJJICKAT O0sA3aTeNIbHOW MyOJWKAIMu  Ha
ounmansHOM MHTEpHET-caiite banka, a Takke MOTYT JAONOJHHUTEIBHO pa3MEUIaThCs B
MHBIX O(UIMATIBHBIX UCTOYHUKAX baHka.

19.1.10 Ilpunstue KineHTOM y4yacTHUsi B CTUMYJHPYIOIIEM MeponpuaTun baHka o3Hadaer
npenocraBieHue (moanucanue) KiIMeHTOM NHCBMEHHOIO COTJIacHsl Ha HCIOJIb30BaHUE
bankom ¢hoTOCHIMKOB WM BUAEO3aNUCEH ¢ n300pakeHrneM Kinenra/-oB, ayano3anuceit u
MHOW HMH(OpPMALMU O HHUX B PEKIAMHBIX, MAapKETHHIOBBIX MaTepHajaXx U B JPYrux
MyOJINYHBIX LEIIsX.

20. OTBETCTBEHHOCTb CTOPOH

20.1. 3a HewcrnolHEHHE W/MIM HEHaJJIeKalllee HCIOJIHEHHWE YCIOBHH Hacrtosmero Jlororopa
0aHKkOBcKUX yciyr, CTOpPOHBI HECYT OTBETCTBEHHOCTb B CIy4asX W/WIM 110 OCHOBAHMAM,
NpeIyCMOTPEHHBIX HactosimuM JloroBopoMm OaHkoBckux ycuyr, Tapudamu banka,
3akoHoaTenbcTBOM KbIpreizckoit PecniyOnuku, npaBuinamu (yCIOBHSAMHU) HAITMOHAIBHBIX W/WIIN
MEXyHapOAHBIX/HAaIIMOHAJIbHBIX MJIATEXKHBIX CUCTEM.

20.2. baHk He HECET OTBETCTBEHHOCTH nepen KimeHToM B ciayyasx, IpeayCMOTPEHHBIX HACTOSAIIUM
JloroBopoM, a Takke 3a HEO3HAKOMIJIEHHE, HECBOEBPEMEHHOE O3HakomieHue KineHtom c
ycnoBuaMu Hactosimed [1yonmunoit opeptsl, loroBopa 6ankoBckux ycuyr, Tapudamu banka,
npaBuwiaMy (yCJIOBUSIMH) HAaIMOHAIBHBIX W/MIM MEXIYHApOIHBIX IUIATEXKHBIX CUCTEM,
nyOJIMYHO pa3MeEIIeHHBIMU aKTaMH/JOKyMeHTaMu baHka, ¢ 1X 0OHOBJICHUSMH, U3MEHEHUSIMH U
JIOTIOJIHEHUSIMH.

20.3. KunmeHT cornaceH, uro baHKk He HECET OTBETCTBEHHOCTb, €CIIM 3aJEpXKKa HCIOJHEHUS
0aHKOBCKHUX OTepalnii/ycayr, OJIOKMPOBKA, HEBO3BPAT, yAepKaHUE MePEBOIa/TUIaTeka, yTpara
JICHEeXKHBIX CPEICTB, W MHBbIC HEOJIArompHUsTHbBIC MOCIEACTBUS, IPOU3O0LUIM M0 BUHE OaHKa —
KOPPECIIOH/IEHTAa, IJIATeXHOH CUCTEMBl, MHBIX TPEThUX JIUI], JIMOO B CBSI3M C BBEJCHHUEM
CaHKIIMI/OTpaHUYEHUH, HAJO0XEHHUEM apecTOB, OT3bIBa JIMLEH3WH, MPUHATHEM pELICHUs
BBICIIMMHU OpraHaMH BJIACTH (B TOM YHCJI€ HHOCTPAHHOT'O FOCYJapCTBa), MOIIEHHUYECTBOM U 110
UHBIM O00CTOSITENILCTBAM, W/MJIM MPOM30LUIM 1O BuHe KimeHTta, yKaszaBIIero He IOJHYIO
uHpopmanuo o cede, OeHepuUIIMapHOM COOCTBEHHHUKE, IJIATEXKE/TIEPEeBOIC MO0 yKa3aBIIIETO
oMO0YHbIe/HENPAaBUIIbHBIE PEKBU3UTHI IIJIaTeXka, MOIydaTelss UM JOMYIICHbl UHbIe OIIMOKY,
UCKa)KEHUS1, HETOYHOCTH JIaHHBIX/CBEJCHUN MPU OPOPMIICHHH AOKYMEHTOB/IIOPYYEHUM, 1 IIpU
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HAJIMYUU MHBIX OOCTOSATENBCTB, Mpou3ouienmmnx no BuHe KimeHTta, a Takke B CBA3H C
HACTYIUICHHEM OOCTOSATEIhCTB HEMPEOAONMMON CHiIbl ((hopc-Makop), HE HMCIIOJHEHUEM WU
HEeHaJIeXKaluM ucnoiHenneM KiueHntom ycnoBuii Hactosiero /loroBopa, 3aKOHOAATENLCTBA
Koipresckoit PeciyOnuky, u/uiny 3aKOHOIATENIbCTBA CTPaHbl rpakaaHcTBa Kinenra.

20.4. B cmydae HACTYIUICHHS OOCTOSITENIBCTB, YKa3aHHBIX B TMpEAbIAylIeM NyHKTe, KimeHt
camocrosTensHo (0e3 yuactus baHka) 3a CBOM cuUeT yperyimmpyer CIIOpHBIE BOMPOCH,
JaNbHEWIINEe B3aUMOpacyeThl ¢ (PU3NYECKUM WM IOPUIUYECKUM JIMIIOM, Ha CUYET KOTOPOTO
MOCTYIIJIA/HETIOCTYIIIIM JCHE)KHBIE CPEJCTBA B PE3yJIbTaTe OKa3aHHs YCIYT, BBIMOJTHCHHS
paboT, KyIIu-TIpOIaXKu TOBapa U UHBIX ICUCTBHI.

20.5. KiTueHT MOoTHOCTHIO MPHHUMAET Ha ce0sl BCE PUCKH U CAMOCTOSITEIbHO HECET OTBETCTBEHHOCTh
3a yTpary/3aMeHy MOOMJIBHOTO YCTPOHWCTBa, HOMEpa MOOMIBLHOTO TellepoHa, N3MEHEHHS/CMEHBI
azpeca DJIEKTPOHHOM IIOYTHI, Ha HOBBIM aapec 2UIEKTpOHHOM nouTel B cucreme JIbO,
W3MEHEHUs/3aMeHbl HOMEpa MOOMJIBHOTO TeliepoHa Ha HOBBI HOMEpP MOOWJIBHOTO TenedoHa
Knuenra B cucreme J1b0, 3a mocneacTBust HEYyBeAOMIICHHS UM baHka 00 3THX U3MEHEHUSX IS
MOJIYYCHHST yBeIoMJIeHuI/coobmenunii, SMS-coobmenuii ¢ komamu 3D-Secure, mapomnsmu,
KOJIOM MOATBEPKICHUS u/unu WHBIMU uaeHTHPUKATOpAMH, cpeacTBamMu
ayreHTHGUKaIuu/uaeHTuukanuu, npu 3ToM KimeHT ocBoOoxkmaer bank ot  mro0oit
OTBETCTBEHHOCTH B BBIIICYKA3aHHBIX CIyYasiX, a TAKKE B CIy4asix U3MEHEHUS UHBIX PEKBU3UTOB
(BKJIIOYasi MOYTOBBIN U MHOM ajipec), ykazaHHbIX KimeHToMm 1i1s mosmyueHus: nHGopMaluu, uin
MOJTydeHUsl OTHpaBlieHHOW baHkoM WHGOpManuu HEYMOTHOMOYECHHBIM IUIIOM, W B HWHBIX
ciaydasx He coomonenus KimmenTom yenoBuii Hactosmero JJorosopa.

20.6. OtBercTBeHHOCTh baHKa OrpaHHYMBAETCS pa3MEpOM peajbHOro yiepba, MPUUYUHEHHOTO
Knuenty ommOoyHbIMH ACHCTBUAMHE/O€3/eHicTBUEM baHka, eciu WHOE HE MPEeayCMOTPEHO
yCIIOBHSIMU HacTosiiero Joropopa, miaTe:KHbIMU CUCTEMAMU.

20.7. KnueHT npuHUMaeT Ha ce0sl BCE PUCKHU, M HECET OTBETCTBEHHOCTh Nepea baHnkoMm B cirydasx,
PeyCMOTPEHHBIX HACTOSIINM J[0roBopoM, 3a YOBITKH, KOTOPEIE MOTYT BOSHUKHYThH B CIydae
HECaHKIIMOHUPOBAHHOTO UCIIOJIb30BaHUS CpeaCTB JocTyma, CPEICTB
ayTeHTU(UKAINU/ UISHTUPUKAMA  WIA  HECAHKIMOHUPOBAHHBIX  OMEpaIfil/TpaH3aKIuil
TPEThUX JHUIl TO0 Kapre, B cucremax JIBO/MOOMIBLHOM TNPUIIOKEHWH, a TaKXKe 3a yIepo u
pacxojibl, HoHECEHHbIE baHKOM B pe3ynbrare HapylieHus: KiueHToM ycnoBUi WK MOJI0KEHUN
JHoroBopa, 3akoHoaarenbcTBa Keipresckoit PecmyOnmku.

20.8 KiueHT mnoATBEpP>KIAET, YTO O3HAKOMJIEH C BBIIICYKAa3aHHBIMU TMOCIEACTBUAMH M HECET
MEePCOHANBHYIO OTBETCTBEHHOCTb 3a COOJI0OICHHE MOJIOKEHUI HacToAlero JloroBopa, BKitodast
coOMroIcHHe 3ampera Ha Tepeaady CpelCcTB J0cTyna K Kapre, ee pekBuszuraM, J1bO Tperbum
JUIaM, BO3MOXKHOE TPUBJICYEHNE K YrOJOBHOW M MHOW OTBETCTBEHHOCTHU B COOTBETCTBUHU C
3akoHoaTenbCTBOM KbIprei3ckoii Pecyomuku.

20.10.bank He HeceT OTBETCTBEHHOCTH Tniepen KimeHTOM 3a moCiencTBUs, OOYCIOBICHHBIC
3aIOTHEHUEM B MPEIOCTABICHHON yCIIyTre/cepBruce B MOOMILHOM IPUIIOKEHUU HEJIOCTOBEPHOM,
HETIOJTHOW, HeaKTYIbHON HH(GOPMAITIH.

20.11.KnreHT CcaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 32  JOCTOBEPHOCTH  CBEACHHIA,
MEePCOHANBHBIX JaHHBIX, MPEJOCTABICHHBIX ISl PETUCTpaluu B KauecTBe VHIUBUIYaIbHOTO
npeanpuHuUMarens B [ ocynapcTBeHHYIO HaloroBylo ciyx0y Koipreisckoir PecmyOmmnku
UCIIONIb3YSl yCIOyry B MOOWJIBHOM TMPUIOKEHHUH, B COOTBETCTBUU C JIEUCTBYIOIIMM
3akoHoaTenbCTBOM KbIprei3ckoii PecmyOmuku.

20.12. KnueHT HeceT OTBETCTBEHHOCTh 3a YTpaTy, MOpYy, YHUUTOKEHUE, XUIIEHUE NEPEIaHHOIO
bankom Knnenty POS-tepMuHana u MHOro ycTpoHCTBa/000pYAOBaHHS B IOJHOM OO0bEME 110
MepBOHAYAIbHON ero croumoctd. Ilpu 3tom mox crommocthto POS-TepMuHana 1 HHOTO
YCTPOMCTBA/000OPYNOBAHUSI  MOAPAa3yMEBAETCS CTOMMOCTbH €ro MpuoOpeTeHus baHkoM,
yKa3aHHas B AKTe IpueMa-reperadm.

20.13 bank He HecEéT OTBETCTBEHHOCTh 3a HEHaIEeKaIlyto padorocnocodHocTs POS-TepmuHana,

MPUHAISKANINX TPETHUM JIMIIAM, a TAK)KE HEe HECET OTBETCTBEHHOCTH 32 JJOTOBOPHBIE/(DUHAHCOBBIE
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oTHOIEHUA Mexny KinumeHToMm u TpeThuM JuuoM, mnpenoctaBuBmuM Kimenty POS-tepmunan u
MHOE YCTPOCTBO/00OPYI0BaHUE B MTOJIb30BAHKE (apEHNY).

21. KOHOUJIEHIIUAJIBHASA NHOOPMALIUA

21.1. CropoHbl TPUHUMAIOT Ha ce0s1 00s3aTebLCTBA B MEPUO ACHCTBUS HacTosiero Jlororopa, u
[IOCJIE €ro pPacTOP)KEHUs/TIpeKpalieHus: (IMOJHOCThIO WJIM B OTHOIIGHUH OTICIBHBIX €ro
4yacTei/ycoBuii), coOmo1aTh KOH(DHUICHIIMAIBHOCTh, HE pasrjaiiarh U HE HMCIOJb30BaTh B
MHTEpeCcax TPEThUX JIUI CBeICHUS/MH(POPMALIUIO, ITOTyYSHHBIE B X0/I€ MCTIOJIHEHUS HACTOSIIET0
JloroBopa, sBIsrOmMECS KOH(MHUICHIMATBHBIMU g Kaxaod u3 CTOpoH, a Takke He
NpPEJOCTABIATh JIOCTYI, HE OIYOJMKOBBIBATh WM KAKMMH-IMOO HMHBIMH croco0amMu He
nepenaBaTh (He UCIOIb30BAaTh), MPSIMO UM KOCBEHHO, TaKHe JaHHbIE U HHPOPMAIUIO TPETHUM
JHIaM, KOTOpbIE HE YIOJIHOMOYEHBI W/MJIM HE MOJDKHBI MMETh JOCTYH K TaKUM JAaHHBIM U
nH(bOpMalInK, 33 UCKIIIOUEHUEM CITy4aeB, MPEyCMOTPEHHBIX 3aKOHOAaTeIbCTBOM KbIprbI3cKkoit
PecnyOiuku, HactosimmM  JloroBOpoM,  HalMOHAJIBHBIMH — H/MIM  MEXKIYHApOJHBIMU
IUTATeKHBIMU CUCTEMaMH.

21.2. Tlepenaua, omyOJUMKOBAaHHE WJIM pasriialieHue KOH(QUACHIUAIBHOW HH(POPMALUHN TPETHUM
JUIIaM BO3MOXHBI TOJIBKO € corjacus apyroi CTOpOHBI, UJIU B CIy4asiX, MPeIyCMOTPEHHBIX
3akoHoJaTenbCcTBOM  KeIpresckoit  PecnyOnuku, HactrosiimuMm — J[oroBOpoM, OTAEIbHBIMH
JIOTOBOpaMH, COTJIAIlIEHUsIMHU, 3aKIII0UYeHHBIMU MeX Ty CTOpOHAMHU.

22. AHTUKOPPYIIIMOHHAS OI'OBOPKA

22.1. Ilpu UCHONHEHUHN CBOMX 00s3aTENBLCTB IO HacrosmeMmy JloroBopy, onna u3 CTOpOH, M MX
adbpumpoBaHHbIE NHIA, PaOOTHUKH, YIOJHOMOYECHHBIC IPEJICTABUTEIH, OOS3YIOTCS HE
coBeplIaTh JIeicTBUsA/0€3/IeiCTBUS, HANIPABJIEHHBIE HA BBITUIATY WX MOJyYCHHE KaKHX-JIN00
JICHEeKHBIX CPEJCTB WJIM HEHHOCTEH, MPSMO WM KOCBEHHO, JIIOOBIM JIMIIAM, JIJISl OKa3aHMs
BIMSIHUS Ha JEHCTBUA WM pELUICHHA OSTUX JHUI] C LEJNbI0 TONYYUTh KaKHe-In0o
HENpaBOMEpHbIE IMPEUMYIIECTBA, BHITOAY WM HHbIE HENpPaBOMEpPHbIE IENIU. A TaKke
CropoHbl ~ O0SI3yIOTCS HE  OCYHICCTBJIATH  JIEHCTBHSA, Hapymaiomue TpeOOBaHUS
3aKOHOJATENHCTBA O MPOTUBOJACHCTBUY JIeTAIU3allMA (OTMBIBAHUIO) JOXOJI0OB, OTYyYEHHBIX
NPECTYMHBIM IyTEM U HE COBEpIIATh HHBbIE KOPPYINLHMOHHBIC MPABOHAPYIICHHUS - KakK B
OTHOIICHUAX MEXIy cTopoHamu JloroBopa, Tak W B OTHOILIEHHUSX C TPETbUMHU JHUIAMH U
rOCYJapCTBEHHBIMH M HHBIMH opraHamMu. CTOpPOHBI Takke O0OS3YIOTCS JIOBECTH 3TO
TpeboBaHue 10 X adHUINPOBAHHBIX (B3aUMOCBSI3aHHBIX ) JIUII, PAOOTHUKOB, KOHTPAareHTOB U
UX YHNOJHOMOYEHHBIX TMpejacTaBuTeneil. B ciyuae Bo3HukHOBeHuss y CropoH
MMOI03PECHHI/COMHEHUH, YTO TPOW3ONUIO WA MOXKET MPOU30HMTH HAPYIICHHE KaKUX-JHOO
MOJIOKEHUH HacTosIero myHkra, Cropona ysegomisiet Apyryio CTOpoHy.

23. CPOK JEUCTBUA, U3SMEHEHUE U PACTOP)KEHUE
HACTOSLIETIO AOTI'OBOPA

23.1. Hacrosiuii JloroBop OaHKOBCKMX YCIyr BCTYHNAeT B CHJIY C MOMEHTa €ro 3aKIIOYCHHS
(moxmucanust, aknenTa) Knuentom cornacHo ycnoBusam [lyOnmuanoi odepTsl, U TEHCTBYET 10
MOMEHTa €r0 pPaCTOP)KEHUs/IpeKpalieHust (IMOJHOCTHI0 MM B OTHOIICHWH OTAEIBHBIX €ro
YacTei/yCIOBU) 1O OCHOBAaHUSAM M B MOPSAAKE, MPETYCMOTPEHHBIX HacTOSIIMM JloroBopom
0aHKOBCKHUX YCIYT, 3aKOHO1aTeNbCTBOM KbIproickoii Pecriyonuku.

23.2. AxuenToBaB Hactosamuii JloroBop, KnneHt cornamaercs, uro bank BnpaBe B OJJHOCTOPOHHEM
nopsiike B J1I000€ BpeMs MO COOCTBEHHOW MHHUIIMATHBE U 1O CBOEMY YCMOTPEHHIO BHOCHUTH
W3MEHEHUS B yclIoBUs HacTosimien [Tyomnganoit odeptsl, B JloroBop 6aHKOBCKUX YCITYT, CHCTEMBI
JBO, Tapudsr banka, B MHBIC aKTbI/AOKYMEHTHl baHka myTem pa3MmelieHuss UX B HOBOWU
peIaKkIMy W/WUIM COOTBETCTBYIOIIMX HM3MEHEHMI/TOMOJTHEHH/0OOHOBIIEHNH Ha O(HIHaTbHOM
uHTepHeT-caiite banka: https://www.ab.kg, nHpopManmoHHbIX cTeHnax u/nim B cucremax /10,
He MeHee yeM 3a 10 (gecsaTs) pabounx qHEH A0 BCTYIUICHUS UX B CHITY.

23.3. B cmyuae, ecnu 10 BCTYIUIGHHS B cuily HOBOHM pemakiuu [lyOmuunoii odeptsi, Jlorosopa
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OaHKOBCKUX yciyT, Tapudo, akToB/10KyMEeHTOB baHka 1/Wiii COOTBETCTBYIOIIMX OOHOBJICHUH,
u3MeHeHui/ nononHeHnid, bank He moxyuut ot KimeHTa COOTBETCTBYIOIIETO MHCHMEHHOTO
3adBJICHUS WJIH DIJIEKTPOHHOTO JIOKYMEHTa/COOOIIEHHsI O CBOEM HECOTJacCMM C HHUMH, O
pacTop>KeHUU/TIpEKpalleHuy HacTosero JloroBopa (MOJTHOCTHIO HITH B OTHOIICHUHN OTACIBHBIX
ero dyacrteit/ycrmoBuii), mo ¢opme u B mToOpsake, ycTaHoBleHHOW bankom, KimeHt
CUHMTACTCS/TIPU3HACTCS MOJHOCTHIO MPUHSBIINM (3aKJIIOYUBIINM, B TOM YHCIIE ITyTeM aKIEeMnTa,
MIPUCOCTMHEHMS) HOBbIC/M3MEHEHHBIEC yclioBuUs JloroBopa 6ankoBckux yciyr, Tapudos banka,
AKTOB/IOKYMEHTOB baHKa, KOTOpbIE MPHU3HAIOTCS BCTYNMHUBIIUMU B IOPUAMYECKYIO CHITY JUIS
Knuenra mo o0s3aTenbHOMY UX COOTIOIEHUIO W UCTIOTHEHHIO.

23.4. B cnyuae Hecornmacuss Kimenta ¢ HoBoi pemakumen Ilybmmunoit odeptsi, [lorosopa
OankoBckux  ycnyr, TapudoB  w/miam € COOTBETCTBYIOIIUMH  OOHOBJICHHSIMH,
W3MEHCHUSIMU/IOTIOTHCHUSMH, aKTamu/mokyMeHTamu banka, KiiMeHT nMeeT mpaBO 3aKphITh
OaHKOBCKMW CUYeT, MNPEKpaTUTh TMOJb30BaHWE OAHKOBCKMMH YCIyraMd II0 HAaCTOSIIEMY
JloroBopy OaHKOBCKHUX YyCIYyT, pPacTOPTHYTH/TIpeKpaTuTh JloroBop OaHKOBCKHX YCIyT
(TTOTHOCTBIO WM B OTHOIICHWH OTJEIBHBIX €ro 4YacTei/yCloBHi), yBelIOMUB 00 3ToM bank
nyTéM IM0/Ia4l COOTBETCTBYIOIIETO MMCbMEHHOTO 3asBJICHUSI HEMOCPEACTBEHHO B ouc banka
WJIM DJICKTPOHHOTO JOKYMEHTA/COO0IIeHHS TT0 JopMe U B MOPSIIKE, YCTAHOBIIEHHON baHkoMm.

23.5. Kaxnas u3 CTOpoH BIpaBe pacTOPTHYTH/TIPEKPATUTh HACTOSIIUN JloroBop, NMpeKpaTuTh
neiictBue Hacrosiero JforoBopa 6aHKOBCKUX YCIIYT MOJHOCTBIO WJIM B OTHOLIEHUH OTACIBHBIX
€ro 4acTel/ycnoBHii B OJHOCTOPOHHEM NOpsjKe, yBeOJOMUB 00 3ToM apyryio CTOpoHY B
CIydasiX W/WIM TOpsAKe, IPEeIyCMOTPEHHOM HacTOSIIKUM J[OroBopoM, 3aKOHOIATEIhCTBOM
Keipreizckoit  PecniyOnuku. [lpu sToM  3akmiouenue wmexay CTopoHamMH —Kakoro-imoo
JIOTIOTHUTEIBHOTO WM OTAEIHHOTO COrJIalleHus K HacTosimeMy JloroBopy He TpeOyercs, eciu
uHoe He Oyzer coryacoBano CTOpOHaAMHU.

23.6. PacropxeHue/mpexpaiienne Hactosmero JloroBopa 0aHKOBCKHUX YCIYT (TOJHOCTBIO WM B
OTHONIICHUU OT/ETBHBIX €r0 YacTei/ycnoBuil) mo uHUIMaTuBe KiMeHTa oCyIecTBIsSeTCS pH
MPEIOCTABIIEHUU NUChbMEHHOro 3asiBieHus KimeHTa HemocpeIcTBEHHO YMOJHOMOYEHHOMY
coTpynHuky banka mub0 Ha OCHOBaHWU AIIEKTPOHHOTO COOOIEHHU s, HanpaBieHHOro Kimnenrom
yepe3 JJIEKTpOHHBIE cpenctBa cBssu/cuctemy [IBO banky, B TOM uuncie Ha JeaKTUBAIMIO
Knuenra B cucteme JIBO.

23.7. baHK BHpaBe B OJJHOCTOPOHHEM MOPSJIKE OTKA3aThCsl OT UCIOJIHEHUs Hacrtosmero Jlorosopa
OaHKOBCKMX YCIYT (TIOMHOCTHIO HMIM B OTHOLICHUHM OTACIBHBIX €ro 4YacTeil/yCIOBHIA),
MPEKPATUTH/TIPUOCTAHOBUTH MPEJIOCTaBICHNE OAHKOBCKUX YCIYT, MPOAYKTOB, B TOM YHCIE
3aKphITh cueT/cueTa KiMeHTa W/ JOCpPOYHO PacTOPTHYTH/TIPEKPaTUTh HacTosmuil JloroBop
(MpU3HATH YTPATUBIIHMM CHITY) (TTOJTHOCTHIO UJTH B OTHOIIIEHUH OT/CIIBHBIX €r0 YacTeil/yCIOBHi),
B CIIy4asiX ¥ B MOPSJIKE, MPEAYCMOTPEHHBIX HACTOSAIINM J[OrOBOpOM OaHKOBCKUX YCIYT, W/WIH
3akoHoAaTenbcTBOM KbIpreickoit PecryOnuku, a Takxke B Cilydae HEUCIOJIb30BaHUS CHCTEMBbI
JBO Knuentom 6onee 12 mecsimeB. [Ipu sTom mocie 6 MecsieB HEHCIONb30BAHUS CHUCTEMBI
JAbO, nub6o 1o WHBIM OOCTOATENBCTBAM, TNPEIYCMOTPEHHBIX HacTosmuM JloroBopom
OaHKOBCKHUX YCIYT, 3aKOHOIaTenbcTBOM KoIpreidckoit PecryOnuku, craryc Knmenrta moxet
OBITh M3MEHEH Ha ‘‘3a0JIOKMPOBaH’, MYTEM pa3MENICHUS] COOTBETCTBYIOIIETO COOOIICHHS B
cucteme J1BO.

23.8. bank BmpaBe B OJHOCTOPOHHEM IMOPSAKE PAaCTOPTHYTH/TIPEKPATUTh HacTosimmid JloroBop
OaHKOBCKMX YCIYT (TIOMHOCTHIO WIM B OTHOLICHUHM OTACIBHBIX €ro 4YacTeil/yCIOBHIA),
MPEKPATUTH/TIPUOCTAHOBUTD MPEIOCTAaBIEHNE OAHKOBCKUX YCIIYT, IPOAYKTOB MOJHOCTHIO UJTH B
YacTH, WM COBEPIIUTh WHBIC JCHCTBHS, IyTeM HAIPaBICHUS COOTBETCTBYIOIIECTO
co0011IeHNs1/yBeJOMIICHHSI 10 MTOCJIeJHEMY U3BeCTHOMY azipecy Kirenrta, Ha MOOMIBHBIN HOMED
TenedoHa, U/WIH NEKTPOHHYIO ouTy KireHTa, a Takke MocpeCTBOM UCIIOJIb30BAHUS CHCTEM
JBbO, nnTepHeT-0aHKWHTa, MOOMILHOTO OaHKWHTA, MOOMIIBHOTO MPHUIIOKEHHUS, OPUITHATEHOTO
WHTEpHET-caiiTa baHka WM MHBIM CIIOCOOOM, a B CIy4YasiX, MPEAYCMOTPEHHBIX HACTOSIINM
JloroBopoM, BHYTPEHHHMH aKTaMH/IOKyMeHTamMH baHka, 3aK0HOIATeIhCTBOM KBIpreI3cKoit
Pecniyonuku — 6e3 yBemomuenust Knuenta. Ilpu 3ToMm, Kakoro-nmubo coriacus, OA00pEHUs,
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MOJITBEPXKJICHUS, aKIIeNTa JAaHHOTO COOOIIEHUs/yBeIOMIIEHUS CO CTOpoHBl KimeHra He
Tpebyercsi.

23.9. B cnydae, eciii K MOMEHTY PacTOPKEHH/TIpEKpalieHus: Hactosero JloroBopa 6aHKOBCKHX
yCIIyT (TIOTHOCTBIO WM B OTHOIIIEHUH OT/IEIBHBIX €ro YacTeit/ycnoBuil), 3a Kimmenrom aucnures
at00as HenoranieHHas 33J0>KeHHOCTh W/WJIM HEMCIIOIHEHHbIE 00s3aTeNbCTBa nepea baHkoM 1o
HacTosiniemMy JloroBopy, B TOM YHUCJE 3aI0JXKEHHOCTD MO OIUIaTeé OCHOBHOTO J0JIra, KOMHCCHI
banka, HauuciaeHHbIX MTpadoB, MEHU MU T.I., oOs3arenbcTBa KimeHTa mo WX MoOTaleHHIo,
BBITIJIATE, BO3MEILECHUIO, UCIIOJIHEHUIO JIEUCTBYIOT, OCTAIOTCSl B CHJIE JO MOJIHOTO IMOTaIICHHs
KnuenToM Takoil 3a70KEHHOCTH/MCTIONHEHHsI 0053aTeNbCTB nepea baHkoM, HE3aBHUCHMO OT
(axTa pacTopKeHHUs/TIpeKpaleHus Hacrosmero JJorosopa.

23.10. B ciygae pacTopreHus/mpeKpaiieHus Hactosero Jlororopa (IoJHOCTHIO WK B OTHOIICHUH
OTJICIBHBIX €r0 4YacTei/yCloBUii), MPEKpaIlleHUs] TMPEAOCTABICHUS WJIA WCIIOIH30BAHU
0aHKOBCKMX yCIyr Mo HacTosuiemy JloroBopy, Bce IUIaTeXHbIe KapThl OJOKUPYIOTCH,
MPU3HAIOTCS HEJAEHCTBUTEIBHBIMU U MOJIeKaT Bo3BpaTy Kinnentom B bank.

23.11. TIpu pacTopkeHUU/TIpEeKpalieHuu Hactosmero Jloropopa (IMOJHOCTHIO WM B OTHOIICHUHU
OTJENBHBIX €ro yactei/ycnosuii), bank Bo3Bpamaer KineHTy ocTaTki JEHEKHBIX CPEJICTB Ha
€ro cuerax, CpOYHBIX BKJaJax (Aemno3urax), KapT-cuerax B baHke HaIWYHBIMU JCHEKHBIMU
CpelcTBaMu, 100 Ha OCHOBAHUU MOPYyUeHUs/3asBIeHIs KineHTa, CpeicTBa MepeUHCIsSIOTCs Ha
JIPYToi cuet/BKiaj (IEmo3uT).

23.12. CTopoHBI MPHU3HAIOT, YTO B Cllyyae pPacTOpKEHUs/IpeKpaimieHus Hacrosmero Jlorosopa
(MOMHOCTBIO WM B OTHOIICHUU OTAEIBHBIX €ro 4YacTeil/ycloBUIl) , OCTaJIbHBIE YCJIOBUS
HacTosmero JloroBopa, W/WIM OTHOENbHBIC JOTOBOPHI, COTJAIICHUS, 3aKIIOYCHHBIC MEXIY
bankoM u KnmneHToM, peryiaupyromme OTKpbITUE U 00CTyKUBaHNE OTIIEIbHBIX BHIOB CUETOB,
MpeOCTaBIeHue OAHKOBCKUX YCIYT W/WIM TPOAYKTOB, HUMEIOT IOPHIWYECKYI0 CHIY H
MPOJOJKAIOT JEHCTBOBATH KaK CAMOCTOSITENIbHBIE JOTOBOPHI (YCIIOBUS I0TOBOPA), €CIIM HHOE HE
MPElyCMOTPEHO B COOTBETCTBYIOIIEM yBeIOMIIeHUN/cooliernu banka.

23.13. MeiictBue Hactosimiero JloroBopa pacmnpocTpaHseTcss Ha OaHKOBCKHE CYETa, CPOYHBIC
BKJIAJIbI/IETIO3UTHI, MJIATSKHBIE KapThI, BKJIAIBI/IETIO3UTHI 10 BOCTpeOOBaHUS, 00€3TNYCHHbIE
MeTaJJIMYECKHUE CUEeTa, OTKPBIThIE/IEHCTBYIONINE KaK 10, TaK U Mocie 3akiouenus /Jorosopa, B
TOM YHCJIE Ha YCIYTH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHWMsI, YCIYT'H TIPEIOCTABICHUS
B apeHNly WHIMBHUAYaJbHOTO OaHKOBCKOTO ceida W HWHbIe OAHKOBCKHE YCIYTH/TIPOIYKTHI,
JEUCTBYIOIIME KaK J0, TaK U MOCJe 3aKJIIoueHus HacTosiero Jloroopa.

23.14. Ecnu o KakuM-Iu00 MPUIUHAM/OOCTOATENIbCTBAM HACTOSIINKA J[OTOBOp MOTHOCTHIO WU B
YaCTH OTJIETBHBIX YCJIOBHM YTPaTUT CBOIO CHIIY WJIM B CIy4Yae OTCYTCTBUSI COOTBETCTBYIOIIUX
ycioBuil B HactosimieM JloroBope, mMpuMeEHSThCS OyAyT TMOJOXKEHUS/YCIOBUS BHYTPEHHHX
npaBuI/akToB baHka (Kak CyIIeCTBYIOIINX, TaK U IPUHUMAEMBIX B OYIYIIEM), a TAKIKE YCIOBUS
3aKJTIOYEHHBIX  JICUCTBYIOIMX  JOTOBOpoOB/cormameHuid ¢ KnmeHntom,  Kacarommecs
COOTBETCTBYIOIINX oriepaIuii/caenox. [Ipu OTCYTCTBHUH COOTBETCTBYIOIINX
MOJIOXKEHU I/ YCIIOBHI BHYTPEHHUX TpaBujl/akToB banka, moroBopos/cornamennii ¢ Kinuentom
MPUMEHSTHCS OYIyT MOJOKEHUs 3aKOHOoAaTenbcTBa KbIprei3ckoit Pecybmuku, peryaupyrorime
0aHKOBCKHE OIlepalid, a TaKKe NPHUHATAs MEXKIYHAPOIHBIM/MECTHBIM COOOIIECTBOM
0aHKOBCKasl MPaKTUKa U 00bIUau J1eJI0BOro 00opora.

24. YPEI'YJIMPOBAHMUME CIIOPOB

24.1. Bce cniopsl, MpeTEeH3UH W/ Pa3HOTIACHs, BOSHUKIITNE U3 HACTOsIIEero JloroBopa wiu B CBSI3U
C HMM, IIOJJIEXKAT yperynupoBaHuo CTOpoHaMH ITyTeM IIEpEroBopoB. B ciayuae He JoCcTHKEHUS
corjacus Mo Cropam, IPEeTeH3UsIM U Pa3HOIIACHIM IyTEM [EPEroBOPOB, OHHM pa3peIlaroTCs B
NOPSZIKE, YCTAHOBJIEHHOM HacTosmuM JloroBopom, npaBuiaMu (YCIOBHUSIMHM) HAallMOHAJIbHBIX
W/WIIH MEeXKIYHAPOIAHBIX IJIATEKHBIX CUCTEM, 3aKOHOAaTeNbcTBOM Keiproizckoit PecmyOnuku.

24.2. B ciydae npusHaHus npereH3un Kiuenra o60cHOBaHHOM, baHK MPOM3BOAUT KOPPEKTUPOBKY
MIPOU3BEICHHON omepanuyu, a TakKe HHbIe HEeOOXOAWMble AEUCTBUS IS YperylIupOBaHHS
BO3HUKILIEH CUTyallUU.
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24.3. B cnyuae mpu3HaHUA TPETCH3WHM WIM JOKa3aHHOCTH BuHBI/OommOku Krmenrta, Kiment
MOJTHOCTRIO BO3MelaeT baHKy Bce pacXOIbl/M3IEPKKU W WHBIC TUIATEXKH, CBSI3aHHBIC C
pacCMOTpPEHHEM  MpPEeAbSBIEHHOW  NpPEeTeH3UH, BKIOYas, HO, HE  OrPaHUYUBASCH
MEPEYUCIICHHBIMI: KOMHUCCHHM baHka 3a pacCMOTpEHHE TMPETCH3UH, KOMHCCHHU, MTpadbl
COOTBETCTBYIOILIEH TUIaTEKHOW CHCTEMbI, OAHKOB-KOPPECIOHAEHTOB, AareHTOB, MapTHEPOB,
KOTOPbIE€ B HEKOTOPBIX CIIy4asiX MOTYT MPEBHIIIATh CyMMY CIIOPHOM Orepaiuu.

24.4. baHK IPUHUMAET BCE BO3MOXXHBIE MEPHI IO YPETYJIUPOBAHUIO BO3HUKIIEH CIOPHOUW CUTYyalluu,
BII[paBE€ MHUCHBMEHHO IJIMOO B AJIEKTpOHHOW (opme yBemomuth KimeHta o pesynbratax
pacCMOTpeHHs] TOJAHHOTO 3asBiieHUS. bBaHK B 3aBUCUMOCTH OT CYILECTBa CIOpa,
CaMOCTOSITEJIbHO OIpPEAEIAET CPOK €ro pacCMOTPEHUS B COOTBETCTBHM C YCJIOBMSIMHM
HACTOSAIIETO Jorosopa, paBUJIaMU COOTBETCTBYIOIIUX MJIaTEeKHBIX CHUCTEM,
3aKoHO1aTeNbCTBOM KbIproickoil Pecniyonuku.

24.5. CTopoHBI COTJlacHBI MPU3HABATH PEECTpP OIEpaIuii, 3alucH/TaHHbIe 00 Oleparusix, 3aruch
TeJIe()OHHBIX PA3rOBOPOB U JPYrylo HH(popmaiuio (BKIOYass B 3JIEKTPOHHOH ¢(opme/ Ha
AJICKTPOHHBIX HOCUTEISIX (B TOM YHCIIE 3allMCaHHYI0 Ha OaHKOBCKOM CepBepe)) B KadyeCTBE
JOKa3aTeNbCTB MPHU pa3penieHnu cropos. [Ipu aTom ykazanHas nHdopmanus (JoKa3aTeIbCTBA)
CUUTAIOTCSA HEOTHEMIIEMOM YacThI0 HacTosAero JJorosopa.

25. ®OPC-MAXKOP

25.1. CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM IOJTHOE HEHCIIOTHECHHE
00s3aTeNnbCTB MO HacTosimeMy JloroBopy, €ciu 3TO HEUCHOJHEHHE SIBUJIOCH CIEICTBUEM
NecTBUSL 0OCTOSTENBCTB/COOBITHI HETPEOJOIMMOM CHIIBI, BO3HUKIIMX IOCIE 3aKITIOYCHHS
Hacrosmiero JloroBopa B pe3yibTaTe COOBITHI YPE3BBIYAMHOTO M MHOTO XapaKTepa, KOTOphIe
cooTBeTcTBYIOIas CTOpOHA HE MOTJIa HU MPEJIBUACTh, HU MPEIOTBPATUTH Pa3yMHBIMH MEpaMu
(dpopc-maxop).

25.2. Ilpm  HacTyIJIeHWH  W/WIA  TPEKpalleHUH  BBIIICYKAa3aHHBIX  (OPC-MaKOPHBIX
obcrosTenscTB/cOoObITHI, CTOpoHa mO HacrosmeMmy JloroBopy, mis KOTOpOW co31ajiach
HEBO3MO)KHOCTb MCIIOJIHEHHS! MTPETyCMOTPEHHBIX HACTOAIIMM J[0roBOpoM OO BHITEKAIOIINX
U3 HEro COOTBETCTBYIOIIMNX 0053aTeIbCTB/YCIOBHH, TOJKHA HE3aMEATUTENIbHO, HO HE MO3/IHEe
5 (Ilatp) OaHKOBCKMX JHEH ¢ MOMEHTa HACTYIUICHUS/IpEKpalieHust (Gopc-MakOpHBIX
00CTOSATETHCTB/COOBITHI, U3BECTUTH/YBEAOMUTh 00 3TOM Apyryto CTOpOHY, TPHIOKHUB TPH
HEOOXOJMMOCTH  COOTBETCTBYIOILIIEE TMOATBEPXKICHHE, KpPOME CIy4aeB  HACTYIUICHUS
0O0IIEN3BECTHBIX 00CTOATENIHCTB/COOBITHIA.

25.3. B cnyyae HapymieHHs CpPOKOB IO H3BELICHHIO/yBeaoMmiieHUI0, CTOpOHa TepsieT INpaBo
CChUIaThCs Ha (hOPC-MaKOPHBIE 00CTOATEHCTBA/COOBITHS KaK HA OCHOBAaHUE OCBOOOXKICHUSI OT
OTBETCTBEHHOCTH IO HacTosmeMy JloroBopy, eciau MHOe He OyaeT COIJIACOBAHO MEXIY
CropoHamu.

26. IPOYUE YCJIOBUs
26.1. KnueHt cornamaercs ¢ TeM, 4To baHk 1o cBoeMy yCMOTPEHHIO U COOCTBEHHOMY BBIOOPY UMEET
IPaBO HAIPABJIATH/YBEIOMIISITH IOYTOBOM CBSI3bI0 IO aApecy perucTparu/mpoxKuBaHUsL
KnuenTa, Ha agpec 31MeKTpOHHOM moYTHI, mocpeacTBoM cucteM JIBO, dakcy, paccbuiku push-
yBenoMiieHn, SMS-coolmieHrss 1Mo HoMepaMm Tele()OHOB COTOBOI/MOOWMIIBHON CBS3H, Yepe3
COIMANIbHBIE MECCEHKEPHI WU MHBIM clloco0aM, ykazaHHbIX KinueHToM B 3asBneHHH 1100 B
uHbIX AokymeHTax/cucteme JIbO, odopmusieMbrx B pamkax Hactosmero Jlorosopa, nm6o
pa3MecTuTh Ha O(UIMATFHOM WHTEepHeT-caiite banka, mo0bie coOOLIeHNs/YBEAOMIICHUS IO
UCIIOJTHEHUIO HacTosiero JloroBopa, pacTopKEeHHUIO/TIpeKpalleHuto Hacrosmiero Jlorosopa
(TIOTHOCTBIO WJIM B OTHOIIEHWHU OTACIBHBIX €r0 YacTel/yCIOBHIA) W/WIH COBEPIICHUIO HHBIX
nevictBuif. [Ipum 3TOM, ecim Ha nmary JOCTaBKU cooOuieHus/yBenomienus banka, KnueHt
OTCYTCTBYET IO BBIIICYKAa3aHHBIM aJ[pecaraM/Ccrioco0am JOCTaBKH (B CBSI3U C YeM, MMOTYYUThH
NOJTBEpXKJIeHUEe O moiyuyeHun KimeHToM cooOIieHHs HEBO3MOXKHO, a HOBBIM ajpec He ObLI
coobmeH (He wu3BecTeH) banky) mmbOo KiWeHT caMOCTOSTENIBHO HE O3HAKOMHJICS Ha
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26.2.

26.3.

26.4.

26.5.

26.6.

26.7.

26.8

odpunmanbHOM WHTepHeT-caiite banka, B cucremax JIbO wuam WHBIM CHOCOOOM, TO
cooOmeHue/yBefomnenne  banka  OyameT — cuMTaThCs — JTOCTABIEHHBIM  HAJJICKAIINM
oOpa3om/nonyuyeHHbIM KITMEeHTOM U IPU OTCYTCTBUU TaKOTO MOATBEPKACHUS O €r0 MOJy4YeHUH,
CBOEBPEMEHHOI'0 03HAKOMIICHHS.

B  cnywasx, ecnm KiumeHToM — M3MEHEHO/yTepsIHO  WJIM  BBIIUIO W3 CTPOs
00opyoBaHue/yCTPOMCTBO, HCIONb3yeMoe KIMEHTOM i OCYIIEeCTBICHHS ONepanuil Uiu
CBSI3U, W/WIM W3MEHEH/ yTepsH, 3a0JOKUpOBAaH HOMEpP MOOWIBHOTO TenedoHa u/miau
U3MEHEH/yTepsiH, 3a0J0KHPOBaH MOYTOBBIA aJpec/3JEKTPOHHBIA aApeC 3JIEKTPOHHOM IMOYTHI,
nocpeAcTBoM kotoporo KineHT nmostydan HanpaBiieHHble baHkoM yBenomiieHus/cooOmeHus, 1
bank He Obul yBemomuiéH Kimentom 00 3ToM Haiexammm obOpa3oMm, baHk He Hecér
OTBETCTBEHHOCTH 3a HEMoJyueHue yBenomiieHud KimeHToM uin uX mojlydeHue TPeThbUMHU
JUIAMH, a TakKe 3a COBEpIICHHBbIE oOmepauudd (B TOM 4YHUCIE HECAHKIMOHHUPOBAHHBIC)
MOCPEACTBOM HCIOJIB30BaHUS BhIILIEyKa3aHHBIX yCTPOUCTB/HOMEpOB/aapecoB Kiunenra.

KnueHT coriaceH Ha OCYIIECTBICHHE 3amCH Tele(OHHBIX pa3roBOopoB Mexay LleHTpom
aBropu3anun/Kontakr-ientpom banka m Knuentom mpu yctHOM oOpamenun Knmenta st
3ampoca HHPOPMAIUH BKIIFOYasi, HO, HE OTPAHUYUBASCH 110 MIEPCOHAIBHBIM JaHHBIM Kinenra,
CUETy WJIH KapTe, IPOBEJCHHBIM ONEepalusiM, YCTAHOBICHHBIM JIUIMUTAM U OTPaHUYEHUSM WU
OJIOKMPOBKH KapThl W T.A. 3BYKO3aNMHUCh TEIEPOHHOTO pasroBopa Mexay KoHTakT-IeHTpoOM
banka u KinuenTom siBnsiercs moareepxaaroniuM pakrom yctHoro odpamienus Kimenra B bank.
B cnyuae mHemmatexxecrnoco6HocTH KimneHTa, mpocpoyke W/ HEBO3MOKHOCTH OTBETUTH IO
oOs3aTenscTBaM mepea baHKOM, a Takke B clydyae HapylIeHHUs, HEUCIOJHEHHUS WU
HEHa/IJIeXKAIIEro ucrnonHeHus Knuentom ycioBuii Hacrosmero JloroBopa 6aHKOBCKUX YCHYT,
aknenToBaB Hactosinui Jlorosop, Knuent maér cBoe cornacue (mpemocrtasiseT npaBo) banky
CaMOCTOSITEJIBHO U M0 CBOEMY YCMOTPEHUIO, B OJJHOCTOPOHHEM MOPSIIKE MPEIbABISATh UCK B
cyneOHble opraHbl O B3BICKaHWU 3aJo0bkeHHocTH Kimenra mnepen bankom mo mecrty
HaXOXJIeHUs baHKka, MPEeNOCTaBIATh MEPCOHANBHBIC NaHHBIE M JIFOOYI0 HH(POPMAIUIO O
Knuenre, ero cuerax, omepanusx/TpaH3aklusax, 3anobkeHHocTH Kimenta mepen bankow,
BUJaX O00ECICYCHUH/IEATETPHOCTH B TIPAaBOOXPAHUTEIHHBIE W WHBIE TOCYJapCTBEHHBIE
(MmyHununanpHeie)  opraHbl  KeIpresckoid  PecrmyOnmMKu/MHOCTpaHHBIX — TOCYAApCTB,
MPEICTABUTEIISIM IJIATEKHBIX CUCTEM, JTFOOBIM TPETHUM JIMIIAM.

SAzpikamu Hactosmiero Jloropopa CTOpoHBI BRIOpaI roCyIapCTBEHHBIN W/ OpUITHATBHBIN
si3bIkd. KiHMeHT coriaceH, 4To s3bIK HacTosmiero Jloroopa UM MOJHOCTBIO MOHST, CMBICT U
3Ha4YeHHe Kak JloroBopa B LIEJIOM, TaK U OTACIIBHBIX €r0 YacTeW MOJHOCTHIO SICHBL. B cimydae
BO3HUKHOBEHHUSI PAa3HOYTEHUH B TOJIKOBAaHUM IOJOKeHUH HacTosuero lorosopa CTopoHBI
OyIyT pyKOBOJCTBOBATHCS TEKCTOM Ha PYCCKOM SI3bIKE.

CornacHo HacrosuieMy HyHKTY, KiueHT cB0OOIHO, OCO3HAHHO, IO CBOEH BOJIE JJa€T CBOE
corjacue, MPHU3HAET W MOATBEPXKAAET, YTO B cliyuae OOHOBIECHHS, M3MEHEHUs W/WUIu
JIOMIOJTHEHUs HacTosAulero JloroBopa OaHKOBCKHX ycnyr, TapuQoB, HHBIX aKTOB/IOKYMEHTOB
banka, B Tom unciie Cornacusi CyObeKTa mepCcoHaIbHBIX TAHHBIX Ha cOOp, 00paboTKy, epenauy
€ro MePCOHANTBHBIX TAHHBIX, KAKBIN MOCIe yomui Bxoa Kimenra B MOOMIIBHOE IPHITOKEHHE,
B cuctemy JIbO (C ucmonb30BaHUEM CPEICTB ayTeHTU(DUKAIIMN/UICHTH PUKAIIAN, DTTEKTPOHHOM
MOJIMCH, ABTOPU3AIMU), SBISETCS akuentoM KiueHTa (MpUHSATHEM, NPUCOCAUHCHHUEM,
MOAMKUCAaHUEM) COOTBETCTBYIOIIMX OOHOBJICHWM, W3MEHEHWW W/WIW JOMOJHEHUH, a
COOTBETCTBYIOIIEE cortacue KimenTa cunraercsi noaydeHHbIM bankowm.

Bce npunoskeHusi, 3asBKU, 3asBJICHUS, aHKETHI, [IpaBUJa, TOJUTHKHU, COTJAlleHus, Tapudsl
banka, u3MeHeHHs] /WU TOTIOJTHEHUS, OOHOBIICHUS K HacTosieMy JloroBopy SBISIOTCS €ro
HEOTHEMIIEMON YaCThIO.

. KnuenT cormacen ¢ TEM, YTO yAAJICHUC y‘{eTHOf/'I 3aIMCH B MOOMJILHOM IMMPUIIOKCHUH BO3MOXKHO

TOJILKO TIpu (u3HuecKoM oOpalleHuu B oTnaejeHue baHka W 3aMoJIHEHUS. COOTBETCTBYIOLIETO
3agBneHus. Madopmarus o Kinuenre B 1000M citydae XpaHUTCS B TEUEHUH OTPEAETICHHOTO BPEMEHU
CO BPEMEHM NOJAa4M 3asiBJICHUS B COOTBETCTBUU C HOPMATUBHO-IIpaBOBbIMU akTamu HBKP.
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BAHK KJIMEHT*

OAO «ABbank»

720040, r.bumikek, yn.JlorBunenko, 14
Tenedon: +996 (312) 680000

daxc: +996 (312) 665403

OnexrponHas noura: office@ab.kg
WNutepuer-caitt: http://www.ab.kg

NHH: 01803199710084

JlaTa nmepBUYHOM rocyAapCTBEHHOM
peructpauuu: 18.03.1997r.
Peructpammonnsiii Homep: 508-3301-OA0

*$I, KIMEHT OAO «ABAHK», 10 AKHEIITOBAHUSA (ITIOAITACAHUS) HACTOSIIENR
NYBJINYHON O®EPTBI HOATBEPX/IAIO, 4yTO CAMOCTOATEJBHO
O3HAKOMMJICA CO BCEMMU YCJIOBUAMU HUXKXEYKA3AHHBIX
JOKYMEHTOB/IIPUJIOKEHUM, PASMEIIEHHBIX HA OPUITNAJIBHOM
WHTEPHET-CAUTE OAO «ABAHK», B CHCTEMAX 5O, SBJISIIOIIAXCS
HEOTBEMJIEMOM YACTBIO JIOTOBOPA BAHKOBCKHUX YCJIYI, A TAKXKE
MHNOATBEPXIAIO, YTO OHU U3JIOKEHBI ITPEJAEJBHO SICHO U JOCTYIIHO JISA
BOCIIPUATUSA U TIOHUMAHUS, IOJTHOCTBIO IOHATHBI U COI'VIACEH C HUMMU,
AKHEIITOBAJI UX:

— [lybnuunas odepra Ha 3akmoueHue JloroBopa mperocTaBieHUs OaHKOBCKUX YCIyT

MHIUBUIyalIbHBIM NpeanpuHuMaTessivy OAO «Abanky;

— Tapudsr banka (ccpuika);

— YcnoBusi/mapaMeTpsl ACTIO3UTHBIX U MHBIX POIYKTOB/ycnyr banka (ccbuika);

- Nudopmanus mist monszoBarens IO (ccpuika);
[onuTtnka KOH(pUIECHIMATLHOCTH, ¢ TUMOBON (opmoil Cornacus cyObekTa NMEpCOHATBHBIX

JAHHBIX Ha cOOp U 00pabOTKY €ro MepCOHATBHBIX JAHHBIX (CCHLIKA).

[IpaBuia, UHCTPYKLKHU, pyKOBOACTBA/MH(POPMALIKS IO TOPTOBOMY SKBaHPUHTY (CCHUIKA)
[IpaBuna, HHCTpYKIUH, pyKOBOACTBa/uH(OpMarus 1o MuTepHeT-0aHKUHTY (CChIITKA)
JlokymenTsl/MaTepuansl banka, pa3meniennsie Ha O(UIIMaTFHOM UHTEpHET-caliTe banka.
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MPUJIIOKEHMUE 1
k [IyOnmano# odepTe Ha 3aKIIOUYCHHE

JloroBopa 6aHKOBCKOTO 0OCITY>KHBaHUS
WHIAWBUAYAJIBHOT'O IPCANIPUHUMATCIIA B

OAO «Abank»

Onepauuu ¥ JJUMHTBI:

1. JluMUTBI N0 HHIAMBHAYAJbHBIM TMPeANPUHUMATENAM MPH HISHTH(PUKAIMUA U
BepH(UKALMM B YIAJTCHHOM peKHMe IOCPeACTBOM TIOCYyJapCTBEHHBIX CHCTEM C

BBIPY4KOii 32 12 MmecsineB:

JInmur

AJI BJICKTPOHHOTO
KOIICJIbKa

1 000 000 comoB

JUTSE OTPAHUYEHHOTO
(YHKIIMOHATILHOTO
0aHKOBCKOTO cYeTa

8 000 000 comoB
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I[TPUJTIOXKEHUE 2 [IpumMepHbie cXeMbl KOHBEPTALIMI U3 OJTHOM BAIIOTHI B APYTYIO
[Tpu mpoBeneHUU TPaHCTPAHUYHBIX ONEPALUN C HCIOIb30BAaHHMEM OAHKOBCKHMX IUIATEXKHBIX KapT
MEXIYHApOAHbIX TuaTexkHbIXx cucreM (manee MIIC) "MasterCard, VISA", HammoHampHOU

maTexxHon cuctembl Koipreizckoit Pecriyonmuku (manee HIIC) DJIKAPT, smutupyembie OAO
"Abank" pacueTsl ocymecTBisitoTCs 110 Kypey MIIC.

ITo Tapudam OAO "Abank" takxe no tapudam MIIC, HIIC npu coBepiiieHnu onepanuii ¢ yuacTueMm
HECKOJBKUX BaTIOT (KOHBepTamus BamioT) mo rmiatexHeiM kaptam MIIC, HIIC komuccusi He
npeaycMoTpena u cocraiget 0,00% oT cyMMbl oniepariiu.

(3a omepanuio Mo 0OMEHyY BaIIOT, MYJIBTUTUIHKATOP H T.J. COTJIACHO JOTOBOPY MEXAY KIMEHTOM U
OaHKoM 110 TapudaM 6aHKa KOMHUCCHUS HE TIPEyCMOTPEHA)

[Ipumepnsbie cxembl koHBepTauuu 1o kapraMm MIIC, HIIC smutupyemsie OAO "Abank":
Oo6mennsiit kypc MIIC (ycioBHO)

1 y.e. =460,00 Tenre

1 y.e. 96,0085 pyOeii

I y.e. 79,00 com

O6mennbii kype OAO "Abank" (ycioBHO)

1 y.e. =79,60 coMOB Ha MOMEHT OJIOKUPOBKHU CPEACTB.

1 y.e. 86,50 coMOB Ha MOMEHT CIIMCAHUE JEHEKHBIX CPEJICTB C OAHKOBCKOI'O CUETa
IMpumep 1. Onepanus B 3apy0eKHbIX HHTEPHET-MAra3uHax

[NTokymka/omara TOBapoB/yCIyT B 3apyOSKHBIX HHTEPHET-Mara3uHax ¢ UCIOJIb30BaHUEM KapThl
MIIC na cymmy 150 000 Tenre

1) Ecniu 6ankoBCcKuit cueT oTKphIT Bamtore gosuiap CIHIA:
TO MPH NPOBEACHUU JAHHOU ONepaluy MPOUCXOIUT CIEaYIOIIEe:

- MIIC : 150 000 Tenre /460 tenre = 326,09 nommap CIIA
- KoMMepueckuii 6aHk 3a0iokupyet 326,09 nomnap CIIIA Ha GaHKOBCKOM cueTe.

B nocnenyromem 326,09 nomnap CILIA cnimmercst co cyeTa KJIUEHTA.
2) Ecnn 6aHKOBCKHI CUET OTKPHIT B BAIFOTE COM

TO TIPH NMPOBEJICHUY JAHHOW OTEpaIuy MPOUCXOIUT CIACAYIOIIEE:
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- MIIC: 150 000 Tenre /460 tenre = 326,09 nomnap CILIA
- KOMMEPUYECKUH OaHK:
3a070KMpyeT Ha OaHKOBCKOM cueta 25956,764 (326,09 nomnap CHIA * 79,60 com);

IpY IPOBEICHUH PacyeToOB M U3MEHEHHsI Kypca CIHIIET ¢ 6aHKoBcKoro cuera 28206,78
com (326,09 nommap CIIA * 86,50 com)

paznuia coctaBut 2250,02 coMoB Tak Kak Kypc baHka B J€Hb CIMCaHUsI OTIMYAETCS OT Kypca B
JIeHb OJIOKUPOBKHU

IIpumep 2. Omnepanms B marasuHax (TCII), pasmemennbix Ha Teppuropun KbIpreizckon
PecnyOsiuku

[Toxymnka/omnaTa ToBapoB/yclyr B comax ¢ ucnoibzoBanueM kaptel MIIC, HIIC, cuer koTopoi
OTKPBIT B HHOCTPAHHO BatoTe Ha cymmy 1600 com

1) Ecom mmarexk mpoBened uepe3 POS-tepmuHan "cBoero" kxommepdeckoro OaHka, TO OaHK ¢
KOHBEPTHUPYET 10 yCTAaHOBJICHHOMY 0OMEHHOMY Kypcy B cucteme 1L

KoMMepueckuid 0aHk cnmmeT co cuera kaueHta 20,10 qomrap CIHA (1600 comor/79,60)
2) Ecnu mutatesx mpoBeeH B CETH APYTrOro KOMMEPUYECKOro OaHKa.

-MIIC: 1600 com /79,00=20,25 nomnap CIIA

- KomMmMepueckuii 6ank 3abmokupyet 20,25 nomtap CIIA

B nocnenyromem 20,25 nomnap CHIA cniumercst co cuera KJIMeHTa.

Ipumep 3. Jenexnslii nepesoa (P2P nepeson) B pazmepe 100 000 pyo6.ieii ¢ Poccuiickoii
Denepanun ¢ kapTbl MIIC, HIIC Ha cyeT B KbIPIrbI3CKHX COMAX:

-MIIC: 100 000 py6ueit /96,085=1041,57 nonnap CILA.

-KomMMepdeckuit 6ank 3auncaut Ha cyet 90095,80 comon (1041,57 nommap CIHA *86,50 com)
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