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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

I''IABA.I  OBHIME ITOJIOXKEHUSA

B cooTBeTcTBHU ¢ yacThio 2 cTtaThu 398, yacThio 2 ctathu 393, yacThio 1 crateu 394, cTarhbsamu

386, 395, 399, 402 I'paxkxmanckoro koaekca Keipreizckoi Pecniyonuku Hactosmas [Tyonmanas

odepra (mpemyoxkeHHe) Ha 3akiaroueHue JloroBopa mpenocTaBieHUs OAHKOBCKHX YCIYT

busznaeckuMm munamMm OAO «Abank» (manee — [lyOonuunas odepra) siBisieTcss oUITHATBHBIM
npemioxenrnem Kimentam 3axinrounTth ¢ bankom JloroBop nmpegocraBieHuss 0aHKOBCKUX YCITYT
busnaeckuMm unam OAO «Abank» (manmee — JloroBop 6aHKOBCKMX yciyr uiu JloroBop) Ha

YCIIOBUSIX, HKEYKa3aHHBIX B Hactosiei [Iyomuanoit odepre.

Hacrosimas IlyOnuunas odepra Ha 3akimodeHue [[oroBopa 0aHKOBCKHX YCIYT YTBEp)KICHA

bankom B cranmaptHO#l (THmOBOH) (opme, emuHa s Bcex KIIMEHTOB W HE MOIJIEKUT

W3MEHEHUIO0 co CTOopoHbl KimeHrta, pasmemaercs Ha o(UIIMAILHOM WHTEpHET-caiite banka:

https://www.ab.kg, B cucremax IbO/MOOUILHOM MPUITIOKEHUH.

C uenbto 3akmoueHust [loroBopa OaHKOBCKMX YCIOyr Ha YCIOBHUSX, MPEAyCMOTPEHHBIX

Hactosmieit [lyGnmuunoit odeproii, KiueHT MOMHOCTBIO W 0E30rOBOPOYHO TMPUHUMAET

(akuentyet) Hactosuryro [lyomuunyro odepry.

Axuent Hactosuied IlyOnuunoil odepTsl o3HauyaeT 3akiroueHue (nmoanucanue) Kimenrom

JloroBopa 0aHKOBCKHUX YCIIYT, IPUCOEIMHEHHE, MTOJIHOE coriacue u npunstue Kinentom Beex

ycnoBuid  Hactosimero JloroBopa OaHKOBCKHMX YCIyr 0e€3 Kakux-Tu00 U3BATHH WK

OTpaHWYEHUH, pa3MEIEHHBIX Ha O(QUIIMATbLHOM HHTEepHeT-caiiTte banka: https://www.ab.kg/B

cucremax J1BO.

JloroBop GaHKOBCKUX YCIyT CUMTAeTCs 3aKIIOYEHHBIM (MOANUCAaHHBIM) Mexay Kinentom u

bankoMm, W BCTYNWBIIMM B IOPUAWYECKYIO CHITy/IeHCTBHE MmyTeM akienta KiueHToM

Hacrosmiei [1y6mmanon odepTsl OAHUM (WJIM B COBOKYITHOCTH) M3 CJIEIYIOIINUX CIIOCOOOB:

— npu auyHOM npucyTcTBun Kimenra B opucax banka/arentos banka - mytem noamnucanus
Knnenrom  cOOCTBEHHOPYYHOW MHOANKMCHIO, JHMOO  aHAJIOTOM  COOCTBEHHOPYYHOMH
noanucu/rpadpuueckoit moanuceio Kinenra Ha IiaHmeTe CTHIIYCOM, W/WIN 3JIEKTPOHHOM
MOMMKUCHI0 3asBICHUSI-aHKEThl Ha 3akitoueHue J(oroBopa mpemocTaBlieHUs OaHKOBCKUX
yenyr ¢usnueckum gunam OAO “Abank” (manee — 3asBIeHue-aHKeTa) 1o (opme,
YTBEPKICHHON baHKOM, SBISAIOMIENCS HEOTHEMJIIEMOM 4YacThlO HacToslero Jlorosopa;
/Wi

— yHIaJICHHBIM (JIMCTAHIIMOHHBIM) CIIOCOOOM 0e3 nmu4HOoro mpucyrcTBusi Knuenra B oducax
banka (B ToM umcie B ciaydae uaeHTHdukanuu/Bepuduxanuu KnweHTa B ygaJeHHOM
pexume) - myreM noanucanus (akuenra) Knuentom Hacrosimieii [Tyonmanoit odeptsr banka
C UCIMOJIb30BAaHUEM 3JIEKTPOHHOM MOANKMCH B MOOMIEHOM NpuiioxeHnn «ABank» unu unom
MOOMIJIBHOM NPHJIOKEHUH /TIOCPEACTBOM BXojia B cucteMy JIbO/MoOuibHOE MpHIoKeHHE ¢
IIOMOIIIBIO BBO/[a/HCIIOJIb30BAHMS CpEeICTB ayTeHTH(UKAITUH/UACHTU(DUKAITIH,
aBTOPHU3ALINU.

3asiBIICHUE-aHKETa 3aloHICTCS M TOJMNMUChIBaeTcs KIHMEHTOM B JBYX DJK3EMIUISIpax B

OymakHOU (popMe, OTMH IK3EMIUISIp OcTaeTcsi B baHke, BTOpo# SK3eMIUIsp, ¢ OTMETKOM banka

0 npuHATHH, Tnepemaercs KiumeHTy u  sABISETCS  TOKYMEHTOM/IOKAa3aTENbCTBOM,

MOATBEP)KAAIOMUM (PakT 3akiaoueHus (MmoAmucaHusi) Hactosiero Jloropopa OaHKOBCKHX

yenyr. B ciydasx, yctaHOBIeHHBIX BaHKoM, 3amofHEHHE U MOANHUCAHUE 3asBICHUS-aHKETHI

OCYIIECTBIISIETCSI B AJIEKTPOHHOU (opMme ¢ monamucanueM KimeHTOM MocpeAcTBOM aHaiora

cOoOCTBEeHHOpPYYHOH noanucu/rpadudeckoit noanucu Kinuenra Ha TuiaHIieTe CTUIYCOM, W/WIN

3JIEKTPOHHOM MOIHUCH.

Axuent (MmoAmucaHue, 3aKIOYEHHWE, B TOM YHUCJIE MyTeM MPUCOCAUHEHHS) HACTOSIIETO

JloroBopa OaHKOBCKHMX YCIYI yOaJ€HHBIM (JIMCTAaHIIMOHHBIM) CIIOCOOOM 0€3 JHUYHOTO

npucyTcTBus KitmeHTa cunraeTcs copepiieHHbIM KineHToM 1 moty4eHHbIM baHkoM ¢ MOMeHTa

ycTaHOBKM (ckaumBaHus) KiumenTtom MoOwmiIbHOTO mnpmiokeHuss «ABank» wim wHOTO

MOOMJIBHOTO TPUIIOKEHHS, BXoJa (perucrpanuu/moarsepxkaeHus) KinueHta B MOOMIBEHOM

npuiiokeHnn «ABank» wnM MHOM MOOWJIBHOM MPWIOKEHHHM, B CHCTEMax YAaJIEHHOTO

TUCTAaHIIMOHHOTO 00cmykuBanus banka (B cuctemax J1bO), B TOM 4uCiie ¢ UCTIOIB30BaHUEM
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JJIEKTPOHHOW  TOJNIMUCH, CPEACTB  ayTeHTU(UKAMW/MAeHTU(UKALUKA,  aBTOPU3ALIUH,
omomMerpuueckoi umneHtuukanmuu (ormedarok nambna, Face ID) w/mnm  wHBIX
UCHTU(UKATOPOB, HATTPABJICHHBIX 10 SMS-co00IIeHNI0/HA aipec IEKTPOHHON MOYTHI H/UITH
o MHBIM pekBu3uTaM KimeHTa, W/Win BBOAUMBIE UM B MOOWIHBHOM MPHIIOXKEHHH/CEPBUCAX
u/unu B uHBIX PyHkmonanax cuctem JbO).

1.8. KnueHt npusHaer, coriamaercss U HNOATBEPXkJIaeT, 4ro Hactosmas [lyOnuunas odepra u
cooTBeTCTBEHHO JloroBop OaHKOBCKHUX ycuyr (B (opMme 3JIEKTPOHHOTO JIOKYMEHTA),
NOJNMCAHHBIN (aKIeNTOBaHHBIN) KIIMEHTOM ¢ HCIIOIh30BaHUEM JIEKTPOHHOM MOAMUCH, W/UITN
aHasiora coOCTBEHHOPYYHOU noanucu/rpadguueckoii nonnucu Kinuenra Ha niaHiiere CTUIYyCOM
au00 ¢  UCHOJB30BAHMEM  CPEACTB  ayTeHTHU()UKAUMW/MACHTH(PHUKALUK, MpU3HACTCA
pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XKHOM HOCHTENEe, MOINHCAHHOMY COOCTBEHHOPYYHOMH
nonanuceio KimeHnra (w/wnu 3aBepeHHOMY MedaThio (MpU HANMMYUM)), Kak ecnu Obl KimeHT
oOpatwics B baHk JMYHO 3a 3aK/IIOYEHHWEM  AQHAJIOTMYHBIX  JOTOBOPOB/COTJIAIICHUN B
YCTAHOBJICHHOM ITOPSIJIKE.

1.9. bankosckue yciyru o JloroBopy 6aHKOBCKHX YCIYT MPEA0CTaBIAIOTCA KireHTy TonbpKo pu
YCIIOBUM YCHEIIHOTO TPOXOXKACHUS HaJuIexallel npoBepku/peructpanuu Knuenrta, B Tom
YHclie poLeaypsl uaeHTudukanuu 1 Bepudukanuu KimeHnrta B yaaqeHHOM pexume, a TakxKe
nocie npenocraBieHus KimMeHTOM Bcex HOKYMEHTOB W/WIM CBEACHUM, HEOOXOAUMBIX ISt
0aHKOBCKOTO 00CTYKMBaHHS B COOTBETCTBUHU C TPEOOBAHUSMU 3aKOHOJATeNbCTBA KbIprei3ckoit
Pecny6nuku, Hacrosmiero JloroBopa OaHKOBCKHX YCIyr, BHYTPEHHUMH akTamMu bamnka,
npaBuiiaMu (YCJIOBUSAMHU) HAIIMOHAIBHBIX W/UITU MEKTYHAPOIHBIX TUIATEKHBIX CHCTEM.

1.10. Bepcun Hactosimed [lyOnm4aHON odepThl akTyaldbHbIE HAa KaXIYyl0 [aTy, XpaHATCS B
JJIEKTPOHHOM BHJE B CIHEUUAJIbHOM pa3fene Ha o(HUIMaIbHOM HHTEepHeT-caiiTe banka:
https://www.ab.kg.

1.11. AknenroBaB Ilyonuunyro odepry, KiaumeHT mnoaTBepkmaer, 9To €O BCEMH YCIOBHIMHU
Hacrosero JloroBopa 6ankoBckux ycuyr, ¢ Tapudamu banka, hopmoii Cornacust cyobekra
MEPCOHANBHBIX JaHHBIX Ha cOOp, 00pabOTKYy, Mepeaavy ero nepcoHanbHbIX JaHHBIX U WHBIMHU
myOIMYHO pa3MeleHHBIMU akTaMu baHKka O3HAKOMIIEH, OHU TIOHATHBI M COTJIACeH C HUMHU, a
TaKk)K€ OCBEIOMIIEH O HEOOXOJUMOCTH CaMOCTOSITEIbHOTO PETyJIsSpHOrO OTCIIEKUBAHUS,
O3HAKOMJICHHSI M M3YYEHHUS UX HM3MEHEHHH, OOHOBJIECHUH Ha O(UIIMAIbHOM HHTEPHET-CalTe
banka, B cuctemax JIbO banka u/unu B oduce banka/arentoB banka.

1.12. Bo BceM ocTanbHOM, YTO HE MpeaycMOTpeHo Hactosmiei [1yommunoii odeproii, JoroBopom
OankoBckux ycnyr, CTOpPOHBI PYKOBOJCTBYIOTCSI  3aKOHOAATEIbCTBOM  KBIPTHIZCKOM
PecniyOnukuy, mnpaBuiIaMu/yCIOBUSMH IUIATEKHBIX CHCTEM, aKTaMH/IOKyMeHTamu baHka,
pa3MelIeHHBIX ~ Ha  OopUIHMAIbHOM  WHTepHeT-caiite  banka:  https://www.ab.kg,
UH(OPMALMOHHBIX CTEHAAX W/MIM B CUCTEMax YAAJCHHOTO JMCTAHIMOHHOTO OOCITY>KHBaHUS
banka (cuctemax JIbO), B ToM 4ymciie B MOOMIBHOM MPHIIOKEHUN baHka.

JAOI'OBOP BAHKOBCKHUX YCJIYT

I''TABA.II CTOPOHBI JOTI'OBOPA BAHKOBCKUX YCJIVI

2.1.071KkpbITOE aKIMOHEePHOE 0011ecTBO «ABank» (MMeHyeMoe aJiee - BaHk), ocyliecTBISIOMUN
0aHKOBCKYIO JICSITCIBPHOCTh Ha OCHOBAaHWHW BblAaHHOW HamwonanmbHbIM O0aHKOM KBIprbI3cKOiM
Pecny6nuku nunensun Ne048 Ha npaBo npoBezieHHs: 0AHKOBCKHMX OIEpaluid, ¢ OJHOM CTOPOHBI,

u
2.2. IIpaBocnocoOHoe u aeecniocoOHoe pusnveckoe a0 (MMenyeMoe aaJee - KimneHnr), B uie
MOJMKCABIIETO  COOCTBEHHOPYYHO  (QHAJOroM COOCTBEHHOPYYHOH  TMOJNUCH — W/WJIHM
DJIGKTPOHHOM TMOJNMUCKHI0) 3asBIICHUE-aHKETy Ha 3akioueHrue JloroBopa mpeaoCcTaBICHHS
O6ankoBckux ycayr ¢msnueckum smmam OAO «Abank», w/wnmu B JauIle, TOAMKUCABIIETO
(akuenroBaBliero) Hactodamlyto Ilybmuunyio OdepTy ¢ HCIONBb30BaHUEM 3JIEKTPOHHOM
MTOJIITHCH, Cpe/CTB ayTeHTHUUKAII/ UACHTUDUKAITTN npu BXOJIe
(perucTparyv/IOATBEPKIACHIUN) B CUCTEMY YAAJIEHHOTO IMCTAHIIMOHHOTO OOCITYKUBAHUS
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2.3.

3.1.

3.2.

4.1.

4.2.

banka (cucremy JIbO)/MoOuiasHOE npuiiokenne «ABanky mnn nHOe MOOMIIBHOE TIPHIIOKEHHE,
C IPYroy CTOPOHBI,
IIpU COBMECTHOM YIOMHUHAaHHH, UMeHyeMble fanee — CTOpoHbl, o OTAelIbHOCTH — CTOpOHa,
3aKIIIOYMIIM HAcTosmMi JloroBop mpenocTaBieHus: OAaHKOBCKHX YCIYT (PM3WYECKUM JUIAM
OAO “Abank” (umeHnyemblii nanee — JloroBop OaHKOBCKHX ycJayr wiad JloroBop) Ha
HIDKEU3JTI0KEHHBIX YCIOBUSX.

[JIABALIII MNPEIMET JOI'OBOPA BAHKOBCKUX YCJIVI
Hacrosimuii  JloroBop OaHKOBCKHX YCIYI pErJIaMEHTHPYET YCJIOBUS M IOPSIOK
npenocraBieHns KinueHTy OaHKOBCKOTO OOCTY>KMBAHHS IO CIACAYIOIMHUM BUAaM (TIEPEUHIO)
0AaHKOBCKUX YCIYT M/UIM OAHKOBCKHX MPOJYKTOB:

— OTKpBITHE, BeleHue/00CIyKIUBaHUE, 3aKpbITHE OAHKOBCKHUX CUETOB, B TOM UHCJIE CPOYHBIX

BKJIQJIOB (JICTIO3UTOB), KaPT-CUETOB, CUECTOB (JICTIO3UTORB) IO BOCTPEOOBAHMS, 00C3TMUCHHBIX
Metaunueckux cuetoB (OMC) U UHBIX CUETOB;

— BBIIYCK M 00CTykMBaHNUE OAHKOBCKUX IUIATEXXHBIX KapT, B TOM YHCIIE BUPTYAIbHOW KapThl;
— MpEeIOCTaBJICHUE B apEHy CEH(OBBIX sSUeeK (MHIUBUAYATbHBIX OAHKOBCKHX celi(oB);
— MOJKIIOYEHHE K JUCTAHIIMOHHOMY OaHKoBckoMmy oOcmyxkuBanuio ([BO), npenocrasienue

YAQICHHOTO/ AUCTAHITMOHHOTO OOCITYKUBaHHUS;
noakoueHue K yenyre CMC-omnoselnieHue 1o kapre (yciyra noAKI0YaeTcs 1Mo MpeoIiaTe);
pacyeTHO-KaccoBOE 0OCITyKUBaHUE;
MpelOoCTaBIeHne JOCTyla K CepBUCaM MO MPEJOCTaBICHUIO TOCYIJAapCTBEHHBIX H
MYHUIIUNIATBHBIX YCIYT, CEPBUCOB B JJIEKTPOHHOW ¢opme U IHM(POBBIX JTOKYMEHTOB
MOCPEACTBOM IOCYAAPCTBEHHBIX MH(GOPMAIIMOHHBIX CHCTEM, B CIIy4asiX, IPeIyCMOTPEHHBIX
3aKkoHOJATeNbCTBOM  KBIpro3ckoit =~ PecryOmuku, — HactosumM — JloroBopom — w/mimu
COOTBETCTBYIOIIMMU JOTOBOPHBIMHU COTIAIICHUSIMU;
mpoBeJeHHE  OAaHKOBCKMX  OMNEpalldil/TpaH3aKIUi  W/WIK  CHOCNIOK, CBSI3aHHBIX  C
IIPEIOCTABJIICHUEM BBILIEYKA3aHHBIX YCIYr, B TOM YHUCJIE 4Yepe3 CUCTEMY YAAJICHHOIO
JTUCTAaHIIMOHHOTO oOciyxuBanusi (cucteM JIBO) W  HWHCTPYMEHTHI JHUCTAHIIMOHHOTO
00CITy>)KUBaHHS;
MPEIOCTaBIEHNE HMHBIX OAHKOBCKHUX YCIYr W/MiM OaHKOBCKMX MPOAYKTOB, IUIATEKHbIX,
U POBBIX/3EKTPOHHBIX M MHBIX YCIYT COTJIACHO HacTosmiero JloroBopa 6aHKOBCKHUX YCIYT,
OTIENbHBIX JOTOBOPOB/COTNAIICHUN, 3aKiatodeHHbIX ¢ Knuentom, TapudoB, myOnuyHBIX
odeprt, BHyTpeHHUX akTOB baHka, 3akoHomatenscTBa Kbipre3ckoit PecriyOnuku, mpaBuiaMu
(ycnmoBusIMH) TIIATEXHBIX cucTeM, cuctem J[BO.
[IpenocraBnenue 0AHKOBCKHX YCIIYT, IPOYKTOB, COBEpIICHNE OAHKOBCKUX ONEpalnii/CAeoK,
HE BKJIIOYEHHBIX B Hacrosmuii [loroBop OaHKOBCKMX YCIyr, MOTYT PEryJnpOBaThCs
OTJENBHBIMUA JTOTOBOPAMH, COTJIAIICHUSMH, IyOJIMYHOW o¢epToil, mNpaBuIaMH W/HIN
yCIOBUSIMU OaHKOBCKOTO OOCIY)KHBaHHUS, 3aKJIIOYEHHBIMU/YCTAHOBJICHHBIMU KaK 10, TaK U
nocJe 3akinodenus (moanucanus) Kinuenrom Hacrosimero JloroBopa 6aHKOBCKUX YCITYT.

I'/TIABA.IV TEPMUHBI W ONPEJAEJIEHUS, IIPUMEHSEMBIE B

JAOT'OBOPE BAHKOBCKHUX YCJIYT
ABTOpM3auMsi — TIpOBEpKa U TMOATBepkAeHHMe mpaB Kimenra (momb3oBarens) Ha
OCYILECTBJICHHE TpPaH3aKLUH, MIPOBOJUMAs B TOYKE OOCIYKHUBaHMS, PE3yJbTaTOM KOTOPOH
Oyzer pasperieHue Wiy 3anper onepauuii Knnenra (Hanmpumep, coBeplIeHHUE OIIATHl YCIYT,
IUIaTeXa, MepeBofia, OOMEHa BaIOT, KYIUIM-NIPOAAXH, MOJYyYEHHE HAJIWYHBIX, AOCTYH K
pecypcam/cepBrcaM WM  CIyx0aM)  TOCPEICTBOM  COOTBETCTBYIONIMX  CEPBHCOB
CPEICTB/CIIOCO00B;
Axknent — orBer KimeHnrta o moiHoMm u 6€30roBOPOYHOM MPUHATHU (O CBOEM COIJIACHH, O
3aKJIIOYCHUU/NIONUCAHUM, B TOM YHCJIE IyTeM MPUCOEAMHEHUs) YCIOBUM HacTosIel
[Ty6nuunoi# odepTsl, loroBopa 6aHKOBCKUX YCIIYT IOCPEACTBOM COBEPILICHHM NEHCTBHIA U/ UK
BBIOOpa crocoba akIenra, omnpeneieHHbXx B HacTosmed [lyomuunoit odepre/JoroBope
0aHKOBCKUX yciyr. B menmsx akumenrta, nojamucanusi/3akimiodenuss KimeHTom Hacrtosimei
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4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

[Ty6muanoit oeptsl, [loroBopa 06aHKOBCKUX yCIyT, 3asiBICHUS-aHKETHI, COTJIACHS W/WJIH HHBIX
JOKYMEHTOB, B TOM YHCIIE 3JIEKTPOHHOTO JAOKyMeHTa (MH(OpMAIUU B AIEKTPOHHOU (hopme),
Knuent  gomkeH  uX  MOANUCAaTh  COOCTBEHHOPYYHOW — TOJNHMCHIO,  W/UIU B
ornpeeIeHHOM/YCTaHOBIIEHHOM BaHKOM TOpsKe MOAMKMCATh MOCPEACTBOM HCIIOB30BAHHUS
AQHAJIOTOB COOCTBEHHOPYYHOM MOAMHUCH, K KOTOPBIM OTHOCSITCS, HO HEOIPAaHUYMBAIOTCS
MEPEYUCIICHHBIM: Tpaduueckas moanuch KiMeHTa Ha IUIAHIIETe CTHIYCOM, JJIEKTPOHHAs
MOJMKUCKH/TIPOCTAsT  DJIGKTPOHHAS TOJIUCh, CPEACTBA ayTeHTH(UKAIMU/UACHTU(UKAIIH,
ABTOpHU3AIMU, OCTYMa, B TOM 4Mcie akuent KiueHTa HOKYMEHTOB CUMTASTCS/TMPH3HACTCS
MOJITBEP K IEHHBIM/TIO AN caHHbIM KilneHTOM 1 nosydeHHbIM baHkoM B citydae mocie1yromniero
BXOJla B  MOOWIbHOE  TMpWIOXKEHHe (W/uim B HHYIO  HH()OPMAIHMOHHYIO
CHUCTEMY/yCTPONCTBO/CEPBUC) W €ro HCIOJb30BaHWE, C IIOMOIIBIO BBOJA/TIPUMEHEHHUS
KiueHToM 5SI€KTpOHHON TOMNMUCH, KOJA, JOTHHA, Mapoiis, CPEICTB OHOMETPUYECKOH
uneHTudukanuu/ayreHTudukanuu  (otneyaTtok manbia, Face ID w T..), w/unam HMHBIX
UICHTU(PHUKATOPOB, SKBHUBAJCHTHBIX CPEJICTB/CIIOCO0OB ayTEeHTH(PHUKAIMN/UACHTUDUKAIIIH,
apTopusanuu KnueHnra;

AyTeHTHQUKanMsa — mporeaypa (cmoco0) YCTaHOBKM MMOJUIMHHOCTH Ju4yHOCTH Kimenra,
nyTeM MIPOBEPKH, oTpeaeneHus u/unu COTIOCTaBJICHUS XapaKTePUCTHK
PEIbIBICHHOTO/TIPUMEHEHHOTO uaeHTH(UKATOPA, CpeICTB
ayTeHTHUKAIMU/UaeHTU(UKAITMN, aBTOpu3anuu (BBoa/ucnonb3oBanue PIN-koma, snoruna,
napoysi, Kojaa W/WIM KoJa TOATBEPXKACHUS, CPEICTB OWOMETPUYECKOW HACHTH(DUKAIIH
(ormeuatok maneia, Face ID u T.1m.), HOMepa KapThl, IEPCOHAITBHOTO UACHTH(HUKAITMOHHOTO
HOMEpa, KOJOBOTO CIIOBA WJIM MHBIX JKBUBAJICHTHBIX CPEICTB/UACHTU(PUKATOPOB (CIIOCOOOB,
KOJIOB) 3aIllUThl, JOCTyMa), MOATBEPKIAIOMIETr0, ~YTO PaCIOpsHKEHHE/COTIacue  JaHO
YIIOJTHOMOYEHHBIM Ha 3TO JIUIIOM W/WIJTH MOAIKUCAHO UM;

bankoBcknil BKJaa (IEMO3UT) — JCHEKHbIE CPEACTBA B HAILMOHAJIBLHOMW WJIM MHOCTPAHHOM
BaJIFOTE, pa3MeriaeMbple GU3NIECKUMU JIMIlaMd B baHke B 1eNsIX XpaHEHUs], Ha CPOK JHOO0 J10
BoCTpeOOBaHMsI, MO0 70 HACTYIUICHHS (HE HACTYIUICHHsI) ONPEACICHHOTO B 3aKIIFOYCHHOM
JIOTOBOPE 00CTOSATENHCTBA (COOBITHS);

bankoBckuii 1eHb — pabounii neHp banka, kpome cyOOOTHMX, BOCKPECHBIX M O(PHUIIUATHLHO
ycTaHOBJIeHHBIX B KbIpreizckoii Pecrybnuke mpa3qHUYHBIX JHEH, €CITM UHOE HE YCTAaHOBJICHO
BaHKOM/3aKOHOIATEILCTBOM;

BankoBckuii cuer (manee — OAHKOBCKHMII CYeT MJIM CYET) — OTO CHOCOO OTpaKEHUS
JIOTOBOPHBIX OTHOLIeHWH Mexay bankom u Knmentom mo mpueMmy OaHKOBCKOTO BKIIaja
(memo3uTa) W/WIM TIO COBEPIICHHI0O baHKOM omepanuii, CBSI3aHHBIX C OCYIIECTBICHHEM
O0aHKOBCKOTO oOcmyxuBaHusi KiueHra, BKIItouyas IUIaTeXeil M pacdyeToB C HCIOIb30BAHUEM
OaHKOBCKUX IUIATEKHBIX KapT, KapT-cueTa, CYera, IUIATE)KHBIX W WHBIX HHCTPYMEHTOB
JTUCTAaHIIMOHHOTO OO0CIY)KMBAaHUS, MPETYCMOTPEHHBIX HAcTOSMMM [loroBopoM OaHKOBCKHUX
ycayr, 3akoHoaaTenbcTBOM Koipreisckoit PecnyOnukn u mpuMeHsieMbIMH B OaHKOBCKOM
MpaKTUKE 00bIYasiMHU J1eJI0BOro o0opoTta. baHKoBckue cueTa nmpeaHa3HaueHbl AJsl cOepexeHHs
Y HAKOIUICHHUS CPEJICTB, MPOBEICHUS TUIATEeXKEH M pacdyeToB (cuera 1Mo OAHKOBCKMM BKIIaJaM
(mero3uTam) 10 BOCTpeOOBaHMSI, CPOUHBIN BKJIA[ (ICTIO3UT) U UHBIE).

BankoBckasi miaTtexxHass KapTa (mjaTekHas KapTa, KapTa) — IUIATE)KHBI HHCTPYMEHT,
UCIOJIb3YEMBI TPH TPOBEACHUM pACUYeTOB NpPU TOKYNKE TOBApPOB, YCIYT, IMOITYYEHUH
HAJIMYHBIX JCHET B HAI[MOHAJIHHOW W WHOCTPAHHON BaJIOTaX, OCYIICCTBICHUM JICHEKHBIX
MEPEBOIOB, a TAKXKe JJI pacyeToB B (hOpME SIIEKTPOHHBIX JIEHET Yepe3 TePMUHAIIbI, 0AHKOMATBI
WJIM MHBIC yCTpolicTBa (epudepuiinbie yerpoicTna), cuctem JIbO;

bankomar (ATM - Automated teller machine) - anmapaTHO-IpOrpaMMHBIN KOMILUIEKC,
npeIHa3HAYeHHBIA IS BBIIAYM W/WIM TIpHEeMa HAIWYHBIX JCHEKHBIX CPEACTB, MOTYUYCHHS
uHGOpMAllMM TIO0 COBEPILIEHHBIM TPAH3aKIMSIM M COBEPILIEHUS JPYrHX omepauuil ¢
WCIIOJIb30BaHUEM KapThl W JPYTUX HHCTPYMEHTOB IUCTAHIIMOHHOTO OOCITYKHBaHWSI.
bBenepunuapubiii Biagesen — ¢uzndeckoe(-ue) uio(-a), KoTopoe(-bie) B KOHEYHOM HUTOTE
(uepe3 LeNOYKy BIIAJICHUS U KOHTPOJIS) MPSMO MM KOCBEHHO (Y€pe3 TPEThbUX JIMI[) BIAJICET
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4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

MIPaBOM COOCTBEHHOCTHU WM KOHTpoaupyeT Kinenrta nubo ¢usnueckoe 110, OT UMEHH WU B
MHTEpPECax KOTOPOIro COBEPIIAETCS onepalus (CleiKa);

BiaokupoBanue miare;kHo KapTbl — NpuHATHE baHKOM Mep, MPUOCTAHABIMBAIOIIUX WJIU
NPEKpaIlaIOINX BO3MOKHOCTb IPOBEICHUS KApPTOYHBIX ONepaIiii/TpaH3aKIui.
Bepuduxauusa — npouenypa NpoBEpKU HIASHTU(PHUKAIMOHHBIX NaHHBIX Kiuenta u (uiam)
Bbenedunmaproro Biangenspa;

Bkiaaguuk — 3T0 JIMIIO, KOTOPOE BHECIO ACHEXKHYIO CyMMY B BaHK WM Ha UMsI KOTOpPOTO
MOCTYIUJIa JIeHek Hasi cymMMa B baHke OT TpeTbero jMila B pamMkax Hacrosuiero loroBopa
0aHKOBCKHUX YCIIYT;

BHocuteqb — (QU3MUECKOE JHIO, IMOMOJHSIIONEE HAJMYHBIMU BKJIaA (ACMO3UT) W/WIN
OCYIIIECTBIISIOIIEE OTKPHITHE CPOYHOTO BKIIaJa (IeNO3UTa) B OJb3Yy Briaguuka,

Boinucka no 0aHKOBCKOMY C4YeTy/KapT-c4eTy — JIOKyMEHT, ¢Gopmupyemblii bankom, B
KOTOPOM COJIepKaTcsl JOCTOBEPHBIE CBEACHUS 00 orepalusixX, COBEPIIEHHBIX M0 OaHKOBCKOMY
CYeTy, BKIAAy (IEMO3UTY), KapT-cueTy. Bbimnucka MokeT ObITh MpelocTaBieHa B OyMaXXHOM
00 AIEKTPOHHOM BH/IC;

BupryanbHas KapTa- ChOeluanbHas KapTa, BBIMyCKaeMas B DSJCKTPOHHOM Buue 0e3
(U3UIECKOTO HOCHUTEIIS,

JloroBop 0aHKOBCKHMX YCJayr — Hactosimuii JloroBop mpenocTaBiieHHs] OAHKOBCKUX YCIIYT
busnaeckomy muiy OAO “Abank”, 3akmouaembiii Knuentom ¢ bankom Ha ycloBHSX,
yCTaHOBJICHHBIX HacTosmel [1yonuanoii opepToit;

Jep:xatennr maare:xxHoii kapThl — Knuent banka, ¢usmdeckoe nuIl0, Ha WMS KOTOPOTO
BankoMm BeINyIIeHa MIaTeKHAS KapTa U MMEIOIIEe MPAaBO COBEPIIATh OMEPAIH/TPAH3aKIUHN C
HCITOJIb30BAHNEM IIJIATEAKHOW KapThl HA OCHOBaHUM HacTos1ero Jlorosopa;

JloBepeHHOe M0 — JUIO, ACHCTBYIOUIEE HA OCHOBAHMM HOTAPUAIBHO 3aBEPEHHOMN
JIOBEPEHHOCTH OT UMEHH, 3a CYET U B 10JIb3y Kinenra;

JIOKYMEeHT, yI0CTOBEpPSIOIMMIA JHUYHOCTh — 3TO JOKYMEHT OpUTHHAN ¢ (oTorpadueii Ha
OyMa)XHOM HOCUTEJIE W/WIM JOKyMEHT B I1udpoBoM ¢dopmaTe, TMOJy4YCHHBIH U3
rOCYJapCTBEHHBIX HMH()OPMAIIMOHHBIX CHUCTEM, DPABHO3HAYHBIA IO IOPUAMYECKON Ccuile
OpUTHHAly Ha OyMa)XHOM HOCHUTENE, MPUMEHSIeMbId Jid MPOBENEHUs HUACHTU(PUKAIIUN
KJIMEHTA;

JAucranuuonHoe OaHkoBckoe obcayxuBanue (b0, «ABank» wumm wHOE MOOWIIBHOE
NPUWIOKEHUE) — CIOCcO0 MpPEeOCTaBICHUs YCIyr baHKOM Ha OCHOBAaHUM PaCIOPSIKCHUH,
nepenaBaeMbix KimeHToM yaneHHbIM/IUCTaHIIMOHHBIM CIIOCOOO0M C UCIIOJIb30BAaHUEM CUCTEM
yIAJIEHHOTO JUCTAHIIMOHHOTO OOCITy>KUBAHHUS;

Ennnas cucrema uaentupukanuu (ECHU) — 570 aBTOMATU3UpOBaHHAsI CUCTEMA, KOTOpAast
arperupyer MeToAbl UACHTH(PUKAIIUH, ayTEHTU(PUKALIUN U aBTOPHU3AIUH, TIPeAHA3HAYCHHAS JIJIS
o0OecrieyeHrs  CaHKIIMOHMPOBAHHOTO  JOCTyna K UHpOpManuu, cojepialieics B
rOCY/IapCTBEHHBIX, MYHHUIIUIAILHBIX ¥ HHBIX HHPOPMAIIMOHHBIX CUCTEMAX, IPETYCMOTPEHHbBIS
3aK0HO1aTeIbCTBOM KbIprbizckoit PecriyOmukm.

3ano/kennoctb Kiinmenra — cymma nonra Knuenra nepen bankom o Hacrosiemy Jlorosopy
W/WAM  OTHEIbHBIM  JOrOBOpAaM/COTJIAlIeHMsIM, BKJIOYas, HO, HE OTrpaHUYMBAsCDH
NEPEUYNUCICHHBIMUA:  CYMMOW  OCHOBHOTO  JI0Ara,  (paKTHUECKH  IOJIYyYEHHOH  I10
KpeauTy/oBepApadTy, HAYUCICHHbIE MPOLEHTHI, BO3HATPaXKICHHE, KOMUCCHOHHbIE baHka,
HEYCTOMKH, mTpadpl, NEHH, H3JIUIIHE/OMUO0UYHO 3a4YMCICHHBIC/BbIIAHHBIC JICHEXKHBIE
cpenctBa KimeHTy, TexHudeckuil oBepapaT U HHbIE JOJTH/TIATEKU, KOTOPHIE MOTYT
BO3HUKHYTh y Kinmenra mnepen bankom mo Hactosmemy JloroBopy OaHKOBCKHMX YCIYT,
OTJIeIbHBIM JIOTOBOpPaM/COTJIAIIEHUSM, 3aKII04eHHbIX ¢ KimnenTom, mybnudHoit odepTe Kak Jo,
TakK ¥ MOcJie 3aKII0UeHus HacTosero JloroBopa 0aHKOBCKUX yCIYT;

3akoHonareabcTBO KbIproi3ckoil PecnmyO0JMKH - COBOKYITHOCTh HOPMATHMBHBIX MPaBOBBIX
aKTOB, PETYIHPYIOLUINX OOIIECTBEHHBIE OTHOIICHUS;

3asiBiIeHHe-aHKeTa — 3asBICHUE-AaHKETA, 3aloJIHIeMOe M mnoanucaHHoe KiumenTtom Ha
3aKIIoYeHne Hacrosero Jloropopa nmpeaocraBieHusi OAHKOBCKHX YCIYT (HU3MUECKUM JTUIAM
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4.25.

4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

4.34.

4.35.

OAO “Abank” ([loroBopa GaHKOBCKHX YCIIYT) COTJIACHO YCJOBHUSIM HacTosimien [1yOmudaHoi
oeptsl/loroBopa 0aHKOBCKUX YCIYT, IPU JIMYHOM €ro MPUCYTCTBUU B oduce banka/areHToB
banka;

NnenTudukanusa — mporeaypa YCTAaHOBICHHS HACHTU(UKAIMOHHBIX NaHHBIX O KimeHre
u/unu 6eHeUIMapHOM BIIAJICTIBIIE;

KapTt-cuer — 0aHKOBCKHI cUeT, OTKpbIBaeMblii bankom KiueHTy uist ABMOKCHHS TEHEKHBIX
CPEICTB W TpaH3aKUUN MO IJIATEKHOM KapTe, B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Keiprezckoit Pecyonuku, Hactosimum J[oroBopoM, mpaBuiIaMu IMOJIb30BaHUS OAaHKOBCKHUMHM
KapTamu;

KaueHT — npaBocnocoOHoe, AeecriocoOHoe (pru3ruecKkoe M0, 3aKIIounBIIee (TIOIHICaBIIee)
¢ bankom HacTosimii JloroBop OaHKOBCKHX YCIYT B MOPSIIKE/CIIOCOOOM, TTPETYCMOTPEHHOM
Hacrosmei [1yonuunoii ogeproii/JloroBopoM OaHKOBCKUX YCIYT;

Kon mnoarBep:xkaeHusi (Kox) — OJHOPA30BBIM (CTEHEPHPOBAHHBIM) KOJ  (TApodib),
otmpasnsiemMblii bankom B SMS-coo0mennu Ha HoMep MoouibHOTO Tenedona Kimenra/agpec
3JIEKTPOHHOM 1MoYThl KitneHTa (B ciiydae TeXHUYECKOW peayin3aliui), 1 BBoauMblid Kiinentom B
MoOMIIbHOE nprItokeHne «ABank» ninm nHOe MOOMIIbHOE IpHIIOKeHHe /areHTa banka, cuctemy
JAbO/cepuc,  mo3Bosswommuii  ayreHtudummpoBats  KnumeHta s COBEpIICHHS
OTIepaliu/TPaH3aKIUH, TOATBEPKICHHS COTJIACHsl, O3HAKOMJICHHUS, TOANTUCAHNUS (3aKIIIOUCHHUS )
KnueHToOM 37eKTpOHHBIX JOKYMEHTOB B MOOMJIBHOM mpuiiokeHun «ABank» wnn mHom
MOOMIFHOM TpUJIOKeHUH /arenTa banka, cucremax J[bO (B ToMm uucie Hacrosmieit [Tyomuunoit
odeptsl, JloroBopa OaHKOBCKMX YCIIYT, 3asBICHUMN, 3asBOK, aHKET, odepT, coriacwus,
JIOTOBOPOB/COTJIAIIICHUH, MOJUTHUK, MPABUJI, COOOIICHHIA/yBeTOMICHUHN, MIATSKHBIX H/UIN
WHBIX IOKYMEHTOB);

KonoBoe cioBo — OykBeHHass wmiau LudpoBas uHpopmamus, ykaspiBaemas KimeHToM B
3asBJICHUU MO0 B MHOM JIOKYMEHTE, perucTpupyemas B 6a3e gJaHHbIX baHka, koTopast MOeT
ObITH HCTONIb30BaHa A ayreHTh(ukanuu Knnenra npu obpamennu B Konraktasiii LleHTp
banka;

JIuMHUT aBTOpM3alMM — TIpEJENIbHAS CyMMa JICHEXKHBIX CPEACTB, MocTymHas KimeHty nms
COBEpIICHHUSI OTIEPALNi/TPaH3aKIUN C UCIIOJIb30BaHNEM OAaHKOBCKUX IJIATEKHBIX KapT U MHBIX
MHCTPYMEHTOB JIUCTAHIIMOHHOTO O00CTYKHBAHUS;

MoobunbHoe npuiaoxenue (MoouiabHoe npujoxkenue «ABank» wim wmHOE MOOMIBHOE
NPUIOKEHUE) — OJMH U3 UHCTPYMEHTOB CUCTEM YAAJCHHOTO TUCTAHIIMOHHOTO 00CITYKMBAHUS
dbusnaeckux nui banka mocpencrsom MHTEpHET;

MoOuIbHBII IKBAHPHHT — yCIIyra 3KBaiiepa 1o npruemy 0e3HaIMYHBIX PacyeTOB/IIPOBEACHUIO
TpaH3aKIMi C MPUMEHEHHEM IUIaTeKHbIX KapT, QR-xkoga W HMHBIX HMHCTPYMEHTOB
JUCTAHIIMOHHOTO OOCTYKMBAaHUS MOCPEACTBOM MOOMIIBHOTO MPUIIOKEHUS M CIEHHUAIBHOTO
MoomibHOTO POS-TepMunana (Mpos-TepMHUHANT) C KUCIIOIB30BaHUEM MOOWIBHOTO TejedoHa,
TUTAHIIIETa ¥ UHBIX YCTPOUCTB;

Homep MoOuiabHOro tesedona (JdoBepennniii Homep) KiumeHta — HOMEp, yKa3aHHBIN
KimenTom mnpu  mepBUYHOM  perucrpaluM, a Takke HOMEp B  IOCIEAYIOLIEM
W3MEHEHHBIM/cMeHeHHbI KnuenTom camocTtositenpbHO B cucrteMe JIBO, win 1Mo mopydeHuro
Kinnenta baHkoM, KOTOpBIi B COOTBETCTBUM C YCIOBUSIMU HacTosiuero Jlorosopa
UCIoNB3yeTcs sl BXona B cuctemy JIbO/MoOuiabHOE mpuiokeHue u nepenayn KimeHrty c
MIOMOIIbIO SMS-coobuienus naposei, Koja u MHBIX CPEICTB
ayTeHTHUKAIUH/UACHTA(UKAIIMN, a TakK)Ke Mpover WH(pOpManuu M JAHHBIX KacaroIIuXCs
BeinosiHeHust Kimentom onepanuii B MoOHIsHOM NpuiiokeHuu, B cuctemax /1b0;
Oo6e3nnuennbie MeTaindeckue cyera (OMC) — 310 cuera, oTKpbiBaeMble bankowm 115 yueta
JParoleHHbIX METAJUIOB 0€3 yKa3zaHHs MHIUBUIYaJbHBIX IPU3HAKOB U COBEPILICHHS ONeparii
0 MIPUBJICUYCHUIO M PA3MEIICHHIO APAaroleHHBIX METAIOB (30J10TO, cepedpo, TIaTHHA);
O6sauynas jexktponHasi moanuch (OJII) — anamor coOCTBEHHOPYYHOW TMOANKUCH B
3EKTPOHHOM (opMaTe, IOPUANYECKH 3HaUMMas KBAIU(UIIMPOBAHHAS AJIEKTPOHHASI TTOJIHUCH,
peann30BaHHAs C IIOMOILBIO TEXHOJOTWMH, KOTOpas BCE BBIUMCIMTEIBHBIE ONEPALUU C

9



4.36.

4.37.

4.38.

4.39.

4.40.

4.41.

4.42.

4.43.
4.44.

4.45.

4.46.

4.47.

4.48.

4.49.

4.50.

HCIIOJIb30BAHUEM DJICKTPOHHOW TOJMUCH TIEPEHOCUT HA BHEUTHUHN cepBHC (00JIaK0), OCTaBIISS
Ha CTOPOHE MOJB30BATEIS JTUIIIb HEOOXOIUMOCTh MOATBEPIUTH CBOIO TUYHOCTH U COBEPIICHHUE
omepanuy yI00OHBIM CIIOCOOOM.

Osepapadrt (anri. overdraft — cBepx maHupyemoro, nepepacxon) — opma KpaTKOCPOYHOTO
KpeAuTa, MperocTaBlieHne KoToporo baHkoMm maeT Bo3MOXHOCTh KilMeHTy OCyIecTBISTH
IJIaTeXH CBEPX CYMMBI, UMeroleilicss Ha cuere KiuenTa, B mpejienax CyMM M Ha YCJIOBUSX,
OTIpeNIeTICHHBIX HAcTOSAIUM J[oroBopoM OaHKOBCKHX yCIIyT, myOauaHoi odeproii, Tapudamu,
BHYTPCHHUMU aKTamu baHKa;

OnepanuoHHbIil JeHb (BpeMsi padoThl ¢ KIMEHTAMH) — O3HAYAET YCTAaHOBIECHHOE baHkoM
BpeMsi pabouero JHs, B TeUEHHE KOTOPOro baHK OTKPHIT [ MPOBEACHHUS OAHKOBCKHUX U MHBIX
onepanuit/caenok. OnepanMoHHBI JI€Hb MOXET OTIMYaTbCs Ui Pa3iMYHbIX BHUIOB
OCYIIECTBIISIEMBIX OIepaIuii/mpenocrapisieMbix bankom yciyr. CBeneHus 00 oreparioHHOM
nHe banka moBonsTcs no cBeneHus KimeHTa mocpencTBOM pa3MEIICHHs] COOTBETCTBYIOIIEH
uHpOpMallMd BO BXOJHBIX 30HaX MojpasieneHuil baHka, mHTEepHeT-calite banka w/unm B
cuctemax JIbO;

IIWH-kon (PIN-kox) — mepcoHanbHBIM HIASHTU(GUKANMOHHBIA KOJ JepXKaTells KapThl,
CaHKUIMOHUPYIOIIUNA MTPOBEICHNE TPAH3aKIIUU M0 KAPTE U UCHOJIb3YEMBIN I ACHTU(DUKAIIIH
(TO3BOJISIOLIHIA ayTeHTU()ULIUPOBATH) €€ JepKATEIL.

IIuH-KOHBePT — OYMaKHBI HOCHTEINb, COJEPKAIIWKA JaHHBIE O Jep)kKaresie KapThl W B
3amuiieHHoM Buje [TMH-ko;

[InaTtexxHnas cucreMa — COBOKYINHOCTH HOPM, CTaHIApTOB, NPaBWI, YYPEKICHUII,
JOKYMEHTAalluid M TMPOrPaMMHO-TEXHUYECKUX CPEICTB Il OpraHu3aldd pacyeToB C
MCIOJIb30BaHUEM ITIATEXKHBIX KapT. [1narexxHple cucTeMsl MoApa3iesssioTcsl Ha HAlMOHAJIbHYIO
(Onkapr) u mexayHapoaasie (VISA, MasterCard u npyrue);

[MnaTtenbmMK — GU3NYECKOE WU IOPUINYECKOE JTUI0, OCYIIECTBIISAIONIEE TUIATEXKH 32 TOBAPHI
W/WJH YCIIYTH, pabOThI MMyTEM HCIIOJIb30BAHMS IEHE)KHBIX CPEJICTB, JIEKTPOHHOTO KOIIIEIbKA,
0aHKOBCKOTO WJIM KapTOYHOI'O CYETa.

IMoayuaTesib — POpUIUIECKOE WU (PU3UUECKOE JTUI0/MHIUBUNYATBHBIA MPEANPUHUMATEID,

OCYIIECTBIISIIONIEE MPUEM JICHEKHBIX CPEJICTB HAa OCHOBAHHMM IUIATEXA, OCYIIECTBICHHOTO
IImaTenpIuKoM.

IIponeccMHIOBBIM HEHTP — IOPUINUECKOE JINLO, OCYIIECTBIISIIONIEE IPOLIECCHHT.
POS-Ttepmunas (Point of sale) - repmMunan st npuema oruiatsl 3a ToBapsl v yciayru B TCII ¢
MCIOJIb30BaHUEM KapThl U IPYTHMX HHCTPYMEHTOB JUCTAHIIMOHHOTO 0OCTYKUBAHUS.
PUSH-yBenomiieHusi/SMS-yBe1OMJIEHUSI — 3TO YBEAOMJICHHSI, COOOIIAIOIINE O TBUKCHHUH
CPEIICTB IO CUETy, KapTe, KoJax IulaTexed u apyroil mHdopManuu, B TOM YHCIE [0 CYETY,
Kapre, Kapr-cuery KimeHrta, pasnuuaromuecss KaHajioM JOcTaBKd: SMS-cooluieHne wim
BCIUTBIBAIOIIEE HA SKpaHE MOOMIIBHOTO Tese(oHa YBEJOMIICHHE;

PeecTp onepanmii — cincok npoBeAeHHBIX KitneHToM oneparuii/TpaH3akiuii o cyery, KapTe,
u/umu B cuctemax JIbO/mobunbaoM nipunokennu. B Peectpe onepanuii cymma coBepIieHHOM
onepanuu (MOKYMKa, CHITHE HAJIMYHBIX, BO3BPAT JICHEKHBIX CPEICTB) YKA3bIBACTCS B BATIOTE
cyera, KapT-cueTa;

PekBH3UTBHI IUIATEKHON KapPThl — COBOKYITHOCTh 3HAaKOB WM IU(P, PACIOJIOKECHHBIX Ha
JUIEeBOM, 000OPOTHOM CTOPOHE TUIATEKHOM KapThl, a TAK)KE 3alTMCAHHBIX HA MATHUTHOM T0JIOCE
Y YUIIE TUIATEKHON KapThl,

PexyppeHTHBII 1J1aTekK — PETYISIPHBIE U IEPUOJIUYECKUE CITUCAHUS OIPEACIIEHHON CYMMBI C
OaHKOBCKOW KapThl, cdeTa Oe3 OITBEPKICHHS €€ BIaJAeIbIia;

Cetb nepudepuiinbix ycrpoiicts baHnka - TepMuHainbsl, 6aHKOMAaThI, aBTOMaTH3UPOBAHHBIE
TEPMHHAIBI  CaMOOOCTY)KWBaHUs, WHBIE YCTPOWCTBA, COCTABJISIONINE TEXHUYECKYIO
UHGPACTPYKTYpy MO HpHEMY U OOCITYKMUBAaHUIO OAHKOBCKHMX IUIATEKHBIX KapT U JAPYTUX
WHCTPYMEHTOB JUCTAHIIMOHHOTO 0OCITYKUBAHUS;

CucremMa yaajJIeHHOTO QMCTAHIIMOHHOTO o0cay:xuBaHus (cucrema /IbO) — coBokynHOCTH
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4.51.

4.52.

4.53.

4.54.

4.55.

4.56.

4.57.

CPEJICTB TEJIEKOMMYHHKAIUH, UPPOBBIX U MHPOPMAIIMOHHBIX TEXHOJIOTUH, MTPOrPaMMHOTO
oOecrieueHuss U 00opyaoBaHUsA, oOecreynBaromuX cBsi3b Mexay Kinentom n bankom ams
MPEIOCTaBICHNUs OAaHKOBCKUX, TUIATEKHBIX, AJIEKTPOHHBIX (IU(PPOBBIX) W WHBIX YCIYyT
yIaaeHHBIM/ TUCTAHIIMOHHBIM ~ CIIOCOOOM C  HWCIOJIb30BaHWEM OaHKOMATOB, TUIATEKHBIX
TEPMHHAJIOB, TEPMHHAJIOB, HHTEPHET-OAHKHUHTA, 3JIEKTPOHHOIO KOIIEeNbKa, MOOMIBHOTO
OaHKMHTa, MOOHMJIBHOTO TNPUIIOKEHUS, YCTPOHCTB CaMOOOCTYXHMBAaHHS M HWHBIX CIOCOOOB
YIQJICHHOTO/ TUCTAHIIMOHHOTO 00CITY)KHBAHUS.

CpencTBa Joctyna, cpeacrtBa ayTeHTHQUMKAUMU/MACHTH(PUKANNH, ABTOPU3ALMU —
HAa0Op/KOMOHMHAIMS PA3IMYHBIX TapaMeTpoB, CPEACTB/CIIOCOO0B, W/WUIU UACHTHU(PHUKATOP,
CEKpeTHAasl TMOCJIeOBATEILHOCTh CHMBOJIOB, NpPETHA3HAYCHHBIX [UISI HUIACHTU(PUKAIMU U
ayreHTu(uKanun/aBropu3anun  Kinenta dyepe3 cucteMy YOaJI€HHOTO JTUCTaHIIMOHHOTO
00CITy’)KHBaHUS (cuctemy JBO). CpencrBamu JOCTYIIa, cpeacTBaMHu
ayTeHTHPUKAUMU/UAeHTH(PUKANNH, ABTOPU3AIMU MOTYT ObITh: ID KOo1/MMs1 IoJIb30BaTENS,
JIOTHH, MOCTOSTHHBIN NapoJib, OAHOPA30BbIE MMAPOJIM, BPEMEHHBIN Mapojib, MUH-KOJ, KO/, B TOM
YHClie KOJl TOATBEPXACHMS, KOJA AaKTUBAllMU, KOJA JOCTyINa, CpPeAcTBa OHOMETPHYECKOMN
uneHTuGuKarmu (otnedaTok mnanbua, Face ID u T.m.), HOMEp KapThbl, MEPCOHATLHBIN
UACHTU(DUKAIIMOHHBIN HOMEp, HOMep TenedoHa, aApec dIEKTPOHHOMN MOYTHI, KOJIOBOE CJIOBO,
Enunas cucrema unentudukanuu (ECH), snekrpoHHas moanuch (B TOM YHCIE TPOCTast
JJIEKTPOHHAs TOJMUCh, OO0JIayHasi 3JIEKTPOHHAs TMOANKCH) W/WIM HHBIE SKBHUBAJICHTHBIC
CHOCOOBI/METO/IbI, CPEICTBA/UACHTU(PUKATOPHI 3AIUTHI, 1OCTYTIA;

Cpok JelicTBHMS IJIATEKHON KapThl — TEPHUOJl, B TCUCHHE KOTOPOTO KapTa MOXKET OBITh
UCTIOJIb30BaHa JJIsl COBEPIIEHUS ONEpaluii B MyHKTaX 00CIy:KuBaHus. [lepeBbITyCK MIaTe:KHON
KapThl C HCTEKILIUM CPOKOM JIEHCTBUS, TPOU3BOAUTCS MpH JTUUHOM oOpaiennu Kinuenra B bank
MyTeM TOJa4¥ 3asiBICHUS W/WIM YAAIEHHO MyTeM HANpaBlIEHUs 3asBICHUS B JJICKTPOHHOU
dopme;

CpouHblii BKJIaJa (1em03UT) — 0OAaHKOBCKWN BKJIAJ,, BHECEHHBIN Ha ONPEACICHHBIA MEPHOJ
BPEMEHHM, MPHUHOCALINE TOXOJ MO HAYUCIEHHBIM IMPOILIEHTaM. DTOT CYET UCIOJB3YyeTCs IS
XpaHEHUs] U HAKOIUICHUSI JACHEXKHBIX CPEICTB U HE MpEeAHA3HAUEH ISl Pacue€TOB C TPETbUMU
JUIAMU;

Tapugmsl — cucremMa IPOLICHTHBIX U KOMUCCHOHHBIX CTaBOK, BO3HAIPAXKICHUN, KYPCOB, U HHBIX
IUIaTeXei, ycTaHaBIMBAIOIIasi pa3Mephl IJIAThI 32 pa3InyHbIe BUIbI OAHKOBCKHUX MPOIYKTOB U
yenyr, npefgocraBisieMbix Knuenram. Tapudsr MoryT nusmeHsTbess bBaHkoM B 0JJHOCTOpOHHEM
MOPSJIKE, €CJIM MHOE HE MPEeAyCMOTPEHO 3akoHoAaTeabcTBOM Kbipreizckoit PecriyOmiunku u/unu
COOTBETCTBYIOILIUM JOIOBOPOM;

Texuunueckuii opepapadT — cymMMa JEHEKHBIX CPEACTB, U3PACXOJOBaHHAsl CBEPX OCTaTKa
JICHE)KHBIX CPEJICTB HA CYETEe, B TOM YHCIIC TUIATEKHOW KapThl W/UIU CBEPX YCTAHOBIEHHOTO
JUMHUTA, KOTOpas MOAJEKHUT morameHuto KimeHToMm, a Taxke 3aqoikeHHOCTh KimeHra,
BO3HUKIIAs nepel BaHKkoM o MHBIM OCHOBaHUSM. Ha cyMMy TeXHHUECKOTO OBepaApadTa MOKET
HAYUCIITBCSL TIPOLICHT, eciu mpeaycmorpeno Tapudamu banka. Texnuueckuit oBepapadT
MOXET 00pa3oBaThCsl B pE3yJbTaTe PYyYHOrO NPOBEICHHS TPaH3AKLWHU/MO3IHETO CHHCAHUS
Tpan3akiuu (co croponsl TCII, urate:xHON CHCTEMOI), KypCOBOM pa3HUIILI TIPH MPOBEICHUN
onepaluy KOHBEPTALMH, & TAKXKE MPU CIIMCAHUU BO3HATPAXKICHUM, 3a10/keHHOCTH KitnenTa u
uHBIX T1iaTtexedr bankom cormacHo Tapudam banka, mmatexHoW cucTeMbl, 0depT,
JIOTOBOPOB/COTJIAIIICHUH, W/UTU B HHBIX CITydasX;

YcrpoiicTBa camoo6cayxuBannsi banka — 6aHkoMaT, MIaTeKHBIA TEPMUHA — DJIICKTPOHHBIN
IIPOrPaMMHO-TEXHUYECKHUM KOMIUIEKC, B CIIy4ae TEXHUYECKOU pealn3alui, IPeIHA3HAYCHHbIN
JUIsl coBeplieHus Oe3 ydacTusi paboTHuka banka omepaumii Belgauu/ipueMa HaJIHMYHBIX
JIEHEXKHBIX CPEJCTB, B TOM YHUCJE C UCIOJIb30BAHUEM IIATEKHBIX KaPT U UHBIX UHCTPYMEHTOB
JTUCTAaHIIMOHHOTO 00CITyKUBaHUS,

Ynanennas uaeHTuukanus — uaeHtudukamnys u Bepudpukanus Kinmenra ¢ ucnoab3oBaHueM
naHHbIX 0 KiueHTe, MoydeHHBIX B AJIEKTPOHHOU (GopMme 6e3 muunoro npucyrtctBus (OUO,
aJpec PEerucTpaluu, MPOKUBAHUS, NEPCOHAIbHBIC NaHHbBIE, JOKYMEHT, YAOCTOBEPSIOIINA
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4.58.

4.59.

4.60.

4.61.

4.62.

4.63.

5.1.
5.1.1.

5.1.2.

JUYHOCTh, HOMEP MOOMJIIBHOTO TenehOoHa, IJICKTPOHHAS T0YTa, (OTO H T.I1.);

JkBaiiep - OaHK, MOTYYHBIINN Pa3pelIeHUEe HA OCYIIECTBICHUE dKBAHPHUHTA, BIAJENCI CETH
nepuepuitHbIX YCTPOMCTB, 00CCTICUMBAIONTUN BO3MOKHOCTh MPOBEJACHHS aBTOPU3AIMH WU
TpaH3aKIUHA dYepe3 CBOM MepudepuifHble YCTPOHCTBA B COOTBETCTBHHM C TEXHOJIOTHEH U
HOPMATUBHBIMH aKTaMU COOTBETCTBYIOIUX IIJIATEKHBIX CHCTEM M 3aKOHOJATEILCTBOM
Keipreizckoit PecrryOnuku.

DJIEKTPOHHBINl JTOKYMEHT — JOKYMEHTHpOBaHHas WHQOpMalus, MpeICTaBlICHHAas B
AJIEKTPOHHOM (opMme, TO ecTh B BHUJAE, NPUTOJHOM /IS BOCHPHUSTHS YEIOBEKOM C
UCIIOJIb30BAaHUEM JJICKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlMH, a TakXke Uid MepeAadd Io
UH(POPMALMOHHO-TEIICKOMMYHUKAIIMOHHBIM CETSIM WM 00paboTku B MH(OPMALMOHHBIX
CUCTEeMaXx;

DJIEKTPOHHASI MOANNCh, — WHPOpPMAIS B IEKTPOHHOU (opme, KoTopasi MPUCOSIUHEHA K
Ipyro WHGOpMAIUKM B AICKTPOHHOU (hopme M (MIIM) JIOTUYECKH CBsI3aHAa C HEW M KOTopas
UCTIONIL3YETCSl MMl OMpeeNieHusl JHIa, OT HMEHH KOTOPOro TMOJANUCaHa HWH(OpMAaIus.
DNeKTpOHHAs MOANUCH MPUMEHSETCS JJIs PUHATUS IOPUANYECKU 3HAUUMBIX PEIICHUN, U/UiIu
JUTSL COBEPIICHHSI, MOJAMMCAHUS/3aKITIOUCHUs IOPUINYECKH 3HAYMMBIX ACWCTBUI/ONepanui,
JIOTOBOPOB/CIETIOK (B TOM 4ucIIe i BelpaskeHus: KiimeHToM cBoero coryiacus, 03HaKOMJICHUS,
MOJITBEPKICHUS, 3aKJIFOUEHUS/TIPUCOCTMHECHHUS, MOIMTACAHUS/aKIIeTITa Knuentom
3JICKTPOHHOTO JOKYMEHTa (MH(pOpMalMH B AJICKTPOHHOW (opMe), BKIIIOYAsl DJICKTPOHHBIE
TUTATeXKHBIC TTOpYyUYeHUs/paciopsikeHus). [Ipyu 3ToM AJIeKTpOHHBINA JOKYMEHT (MH(OpManus B
3JICKTPOHHOM (hOpMeE), TOIUCAHHBIN AIEKTPOHHOU MoANMChio KineHTa cuntaercs/mpusHaeTcs
paBHO3HAYHBIM JOKYMEHTY Ha OYMa)KHOM HOCHTENE, TMOJINHCAHHOMY COOCTBEHHOPYYHOMH
noaAnuchio. OIHOW AIEKTPOHHOW IOANMHUCHIO/MPOCTON AIEKTPOHHONW TOMAMUCHIO CUUTACTCS
noanucanue  KineHToM = Takke — makera  (BceX)  AJEKTPOHHBIX  JIOKYMEHTOB,
MIEPEYUCIICHHBIX/YKa3aHHbIX B 3JIGKTPOHHOM JIOKyMeHTe (B HMH(oOpManuu B 3JIEKTPOHHOI
dopme).

IIpoctasi 3jeKTpPOHHAsT MOANUCHL — KOJ TMOATBEp)KJIEHUE, MNapojib, KOJA W/WIA WHbIE
UICHTU(PHUKATOPBI, CPEICTBA ayTEHTH(PHUKAINN/UACHTU(DUKAIIMH, B TOM YUCIIC HAIpaBlsieMble
Ha MOOWIBHBIM HOoMep KimeHTa/ampec 3JIEKTPOHHOW TIOYTHI, KOTOPBIM (bI€) BBOJMUTCS
(3amoTHAETCS/MPEIOCTABISACTCS W/ UMM UCTONb3yeTcs) KimneHToM B MOOMIBHOE MPUIIOKCHHE
(w/wnu B uHOW WMHGOPMAITMOHHONW CHUCTEME/YCTPOUCTBE/CEpBUCE) ISl €T0 ayTeHTU(PUKAIINH,
uAcHTU(DUKAIINY, AaBTOPH3AIllMH, TPU3HAECTCS B KadyecTBE aHajora COOCTBEHHOPYYHOM
MO CH/AIEKTPOHHOM noamucu KiuenTa.

«QR-K0m» - ABYXMEpHBII CUMBOJI IITPUX-KOJA JJIS TIepeAadyn JTaHHBIX, (POPMUPYIOIIUICS B
COOTBETCTBUU C yTBepKIAeHHBIMU B KbIprbI3ckoil Pecriybnuke cranmapramu.

TepMuHBI U onpe/eeHUsI, HE IPEAYCMOTPEHHBIEC B HACTOSIIEM pa3ieie U MCIOIb3yEeMbIEC B
HacTosAmeM JloroBope, MpUMEHSIOTCS B TOM 3HAUYEHUH, B KAaKOM OHHU HCHOJIB3YIOTCS U
MOHUMAIOTCSI B COOTBETCTBUM C HUX OOIICTIPUHATHIM 3HAYCHHEM B 3aKOHO/ATEIbCTBE
Ksipreizckoit Pecriyonuku, B 0aHKOBCKOW MTPaKTHKE.

'JIABA.V ITPABA U OBA3AHHOCTHU CTOPOH

KiauenT Bpase:

M0JIb30BAaThCs OAHKOBCKMM CYETOM, OAaHKOBCKMMHU YCIyramMH, OaHKOBCKMMHU IPOJYKTaMH,
IUTATE)KHOM KapToil, COBEpIIaTh ONEPaLMy/TPaH3aKIUH, TIATEKH, PACUEThl U WHBIE CICIIKH,
MOJIYYUTh JOCTYI K TOCYIapCTBEHHBIM M MYHHUIIUITAJIHBIM YCIIyTaM B MOPSAKE U HA YCIOBUSAX,
MNpeaAyYCMOTPCHHBIX  HACTOAIIHUM HOFOBOpOM 63HKOBCKI/IX YCiIyr, 3aKOHOAATCJILCTBOM
Ksipreizckoit Pecyonuku, Tapudamu banka, mpaBmiamu (YCIOBUSMH) HAIIMOHAIBHBIX W/WITH
MCKAYHAPOAHBIX INIATCKHBIX CUCTCM;,

MOJyYUTh CYMMYy OaHKOBCKOTO BKJajJa (JIemo3uTa), C JOMOJIHUTEIbHBIMH B3HOCaMH,
BHeCeHHBIX KimeHToM Ha 6aHKOBCKHﬁ CUCT B COOTBCTCTBHUU C YCIIOBHAMHU HACTOALICTO
JloroBopa, a Takke BO3HarpaxieHue (B ciydyae €ro HauyMcIEHHs) IO MPOLIEHTHOH CTaBKe,
COTJIACHO  yCNOBHSIM  Hacrosimero  JloroBopa  OaHKOBCKMX — YCIyr, IapameTpoB,
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5.1.7.

0COOBIX/CTICITHATBHBIX YCIOBUN COOTBETCTBYIOIIETO JEMO3UTHOTO MpoayKTa, Tapudon banka;

. JIOCPOYHO 3aKPBITh OAHKOBCKUI CUET, BKJIA] (JIEMO3UT), IPU ATOM BBIIIIATa OCTATKA IEHEKHBIX

CPEICTB IO CYETy, BKJIaga (JEro3WTa), ¥ BO3HATPAXKICHHUS MPOU3BOIATCS IO CTaBKE [0
BOCTpEOOBAaHHUS Ha MOMEHT 3aKPBITHS CYETa, €CIM WHOE HE MPEAYCMOTPEHO MapamMeTpamu,
W/WIM OCOOBIMU/CIIEIUATTEHBIMU YCIIOBUSIMH COOTBETCTBYIOIIETO OAHKOBCKOTO CUETa, BKJIaaa
(menozuta), Tapudos banka;

.3aBelIaTh, IOBEPATH M0 HOTAPUAJIHLHO 3aBEPEHHON JOBEPEHHOCTU PACHOPSIKEHHE ACHEKHBIMU

CpEeICTBAaMM IO CUETy, KapT-cueTy, CyMMOW BKJIajga (ZIeno3uTa) M  HAYUCIEHHBIM
BOZHAarpaXJCHUAM TPETbUM JIMLIAM, B COOTBETCTBMM C HOPMaMH JCHCTBYIOIIETO
3akoHonaTenscTBa Kbipreizckoit PecryOnmky;

. TpeOoBaTh MpeA0CTaBICHU baHKOM KO TOKYMEHTOB, TTOATBEPKIAIOIMNX 000CHOBAHHOCTh

NPOM3BEACHHBIX OIEpalnil/TpaH3aKuil, B TOM YHCIe WHULIUUPOBAHHBIX uYepe3 MOOMIBHOE
npunoxenue «ABank» nnm nHoe MOOMIIBHOE IIPUIIOXKEHHUE;

.3aIpalyBaTh U IMOJIY4YaTh BBIIKMCKY [0 CBOEMY CUYETY, KapT-CUETy, a TAKXKE I10 ONepaLusiM,

COBEpIICHHBIM mocpeacTBoM cucteM JIbO nmuuno B moapazaeneHusx banka, nmubo depes
cucremsl JIbO banka Ha ycinoBusix, omnpenenseMblx baHKOM B COOTBETCTBHM C HACTOSLIUM
HoroBopom u Tapudamu banka;

no akuenrta (moxamucanusi) Hactosmed [lybonmuuHodt odeprtsl Ha 3akmouenue JloroBopa
OAHKOBCKUX YCIIYI, CaMOCTOSITEJIbHO O3HAaKOMHUTBHCS CO BCEMH YCIOBHUSIMH HACTOSIIETO
JloroBopa GaHKOBCKHMX yCHyr, Tapudamu, HeoOxoaumoil nHpopmanueit u akramu banka Ha
ouIMaTbHOM HHTEpHET-caiiTe banka n/uam B MOOUIEHOM MPUIIOKEHUH, a TAKXKe MIPHU JTNYHOM
nocenieHny oduca banka WM yaaJieHHBIM/AUCTAHIIMOHHBIM CIIOCOOOM (JIEKTPOHHAS T0YTa,
WhatsApp, U T.1.) NOIy4YuTh OT COTpyAHUKa baHka KOHCYIbTallUIO, HCYEPITHIBAIOIIYIO
UHPOPMALIMI0O M Ppa3bsCHEHHUA 00 OOMUX YCIOBUSX MPEAOCTAaBICHUS OaHKOBCKHX
yciyr/onepanuii, o npaBax U 005S3aHHOCTSX, O PUCKAX, [TOCIIEACTBUSIX U OTBETCTBEHHOCTH I10
HEMY, O HESICHBIX BOIPOCAX, YCJIOBHUSAX OaHKOBCKOro oOciyxuBaHus KiueHra, a Taxxke
BBIOpATh S3BIK 3aKtOUeHUs (moamucaHusi) Hacrtosiiero JloroBopa OaHKOBCKHX YCIYT:
rOCYIapCTBEHHBIN (KBIPTBI3CKUI) S3BIK TUO0 OPHUIIMATBHBIN (PYCCKUI) SI3BIK;

.CAMOCTOATEIBHO PACHOPSKAThCS JIEHEKHBIMU CPEICTBAMU MO OaHKOBCKOMY CUETY, KapT-

CYETY, OCYIIECTBIIATh ONEPALMU/TPaH3aKIUU, B TOM YHCJIe MO TUIATEKHON KapTe B Mpejenax,
YCTaHOBJICHHBIX baHKOM OrpaHUYEHNI U CYTOYHBIX JIUMHUTOB, IOJTYYUTh HAJIUYHBIC ICHEKHbBIE
CPEACTBa, IPEBBIIAIONINE CYMMY YCTaHOBICHHOTO OTPaHUYECHUS, B OTAeIeHNN baHka;

.o0pamarbcest B bank ¢ 3asBlIeHHEM Ha BBITYCK/TICPEBBITYCK, OJIOKMPOBaHKE/pa30JIOKHPOBAHKE,

otkiroueHne CMC-onoBelieHue (B cilydae OTKIIOYEHHS YCIIYTH KOMUCCHS HE BO3BpAIIAETCs),
aHHYJIMPOBAaHHUE IUIATEKHOM KapThl B COOTBETCTBUHM C YCIOBHAMM Hacrtosiuero Jlorosopa,
BHYTPEHHUMHU akTaMu baHka, npaBuiamu (yCJIOBUSIMHU) TUIATEXKHBIX CUCTEM;

5.1.10. pacToprHyTh/TIpeKpaTUTh HAcTOAMUK JlOrTOBOp OAaHKOBCKHX YyCIyr (TOJHOCTHIO WM B

OTHOILICHUU OT/EIbHBIX €r0 4acTei/yCIOBUil), 3aKpBITh CYET, WIIK OTKa3aThCs OT OAHKOBCKUX,
IUTATEKHBIX ¥ MHBIX YCIYT IyTeM MoJa4yu B baHK cOOTBETCTBYIOMIETO 3asiBICHUS B OYMaXXKHOI
WIN B BJIEKTPOHHOM (hopMe, MM COBEPIIUTh MHBIE HEOOXOAUMBIE IEHCTBUSI B COOTBETCTBUU C
ycioBusIM Hactosimero Jloropopa OaHKOBCKHX YCIYT, BO3MOXKHOCTSIMH OIIIMI/CEPBHCOB
MOOWJIBHOTO MPUIIOKEHUS W/Win UHBIX cucteM JJBO;

5.1.11. ocymmiecTBIATh WHBIE MPaBa, MPETyCMOTPEHHBIE HACTOAIUM J[OTOBOpOM OaHKOBCKHX YCIYT,

5.2.
5.2.1.

3aKOHOJATENLCTBOM  KbIprei3ckoit  PecnmyOnmky,  HOpMATHBHO-TIPABOBBIMH  aKTaMU
HanmonansHoro 6anka Keipreizckoit PecmyOnuku, HalimoHAIBHBIME W/WITA MEKTYHAPOTHBIMHU
IUTATeXKHBIMA CHCTEMaMH, a Tak)Ke JOTOBOPAMU/COTTIANICHUSIMH, 3aKIIIOUeHHBIX ¢ KireHntom
KaK JI0 U [OCJIe 3aKJII0UeHus HacTosuiero Jlorobopa 6aHKOBCKUX YCIYT.

Kinent o6s13yeTcs:

710 3aKIMI04eHus (TIOINMCAaHNs, aKlenTa) HacTosAmero /loroBopa OaHKOBCKHX YCIYT, CAMOCTOSITEIBHO
03HAKOMHTBCS C KOKABIM IyHKTOM [lyOnn4Hoit odepTsl, HacTosmero JloroBopa 6aHKOBCKHX YCIIYT, C
conep:xanueM coryacusi Kinenra (cy0bekTa mepcoHaJIbHBIX JaHHBIX) Ha cOop, 00paboTKy, mepeaady
HEepCOHANBHBIX JMaHHBIX Kimenrta, Tapudamy, NOIMTHKONH KOHQUICHINAIBHOCTH, IPaBUIIAMH
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5.2.2.

5.23.

524.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

MOJIb30BaHUSI OAHKOBCKMMH KapTamu, uHbopManuer mis nois3oBatens JBO u  HHBIMH
aKTaMU/IOKyMeHTaMH  baHka, pa3MEIIeHHbIX Ha oO(QHIHaIbHOM  HHTEpHET-caliTe  banka:
https://www.ab.kg, B cucremax JIbO banka/MoOUIBHOM NPUITOKEHHUH;

perymsipHo  (MEpUOJUYECKH) O3HAKAMIIUBATHCS, TMPOBEPSATh U  OTCICKUBATH HAITUYHE
aKkTyaJabHOUM MHpOpMAaIuu 00 N3MEHEHUSIX, OOHOBIICHUSIX, BHOCUMBbIMUA bankoM B [Ty0nmanyto
odepty, HacTosumii JloroBop OaHkoBckux yciyr, Tapudsl banka, WHbIE aKThl/IOKYMEHTHI
banka, pasmeméHHbIX Ha oduIuanbHOM HWHTEpHeT-caiite banka https://www.ab.kg,
WH(POPMALMOHHBIX CTEHAAX, HA OUIHMAILHBIX CTpaHuIaX baHka B COITMAIBHBIX CETSIX W/WJIH B
cucremax JIbO banka. Ilpu sTtom, bank He Hecér orBeTcTBEHHOCTHM mnepen KiumeHTom u
TPETHUMH JIMIIAMH 32 TIOCJEJICTBUS HEBBINONHECHUs/HapymieHUs: KineHToM 00s3aHHOCTH
CaMOCTOSITENIbHOTO/PETYNIIPHOTO O3HAKOMIIEHUSI M OTCJICKMBAHUS H3MEHEHHM HaCTOSLIETO
HoroBopa, TapuoB 1 UHBIX aKTOB/IOKYyMEeHTOB baHka;

NPEeIOCTaBUTh baHKy MOJHYI0, JTOCTOBEPHYIO, aKTyaJbHYI0 HH(POPMALUI0O U JTOKYMEHTBI
HEOOXOaUMBIC A1 UACHTU(DUKAIMK U BepuHUKAMU (B TOM YHCIE B YAAICHHOM PEXHUME),
OTKPBITHSI, BeleHus (oOcmykuBaHHs) OaHKOBCKOTO cueTa, BKJIanga (IEM03UTa), BBITYCKA
IUTATE)KHOM KapThbl, COBEpUICHUs OAHKOBCKUX OMNEpaIMil/TpaH3aKIUi, MIaTeXei, pacueTos,
npenocTaBiieHus 0aHKOBCKHUX YCIYT B COOTBETCTBUH € TpeOOBaHMAMHM Hactosuiero Jlorosopa
OaHKOBCKMX YCIYT, HAIMOHAIBHBIX W/HIW MEKIYHAPOJHBIX IUIATEKHBIX  CHCTEM,
3akoHoatenscTBa Kuipreizckoit Pecryonmkm;

HE3aMEeUIUTEIHHO YBEAOMISTh BaHK 00 M3MEHEHHH MEpPCOHANBHBIX TaHHBIX, B TOM YHCIE
Mecta pokuBanus/peructpannu, @O, n/umm UHBIX CBEICHHH, 0003HAYCHHBIX B JOKYMEHTE,
YIOCTOBEPSIOIIEM JIMYHOCTh, & TakKke 00 OOHOBICHUU WM M3MEHEHUHM AaHKETHBIX JAaHHBIX U
(nn) GeHedUITMAPHBIX BIAACIBIEB, HOMepa Teae()OHOB (PHUKCUPOBAHHOM CBS3H U MOOMIHHOM
CBs3M, HOMepa (hakca, IACKTPOHHOTO ajpeca e-mail, TUIaTeXHBIX PEKBU3UTOB WU WHOMN
nH(popManuu, ykazaHHbIX KIHMeHTOM IPU OTKPBITHU OAHKOBCKOTO CUeTa, BKIaaa (Iemo3uTa),
IpU BBIIYCKE IJIATEKHOM KapThl, ISl NpPENOCTaBlIeHUS OAaHKOBCKUX U HHBIX YCIYT, B
MUCHMEHHOM BHUJIE W/WIU B COTJIACOBAaHHOM C baHKOM 31eKTpOHHOU (popme, ¢ mpuIoKeHUEM
HEOOXOIUMBIX MOJATBEPKIAIOIINX JOKYMEHTOB;

npeaocTaBuTh Mo TpeboBanuto banka B Teuenue 3(Tpex) pabouux anelt nHbopMaImio u/uim
JTIOKYMEHTBI, Kacamomuecs JaesreabHocTH Kimenra, OeHedumapHoro CcoOCTBEHHHKA
(BI1ajiernblia), U/Uiu OCYIECTBISIEMBIX UM OaHKOBCKHX OTIEpAIHsIX/ClIeNKaX, TUIaTexax, i HHbIC
JaHHBIE/CBEICHUS] B COOTBETCTBHM C TpeOoBaHMSIMH Hacrosiero JloroBopa, MIaTeKHBIX
CUCTEM, 3aKOHOAaTenbcTBA KbIprbi3ckoi Pecmy0nuku, B TOM YHCIIE PETYITHPYIOIIETO BOIPOCH
MIPOTUBOICUCTBUS JieTanu3anuu ("OTMBIBAaHUIO") TOXOOB, MMOTYYEHHBIX MPECTYIMHBIM ITYTEM;
HE JaBaTh PacMoOpsHKEHUI/MOpyYeHUH Ha TIEPEBO/] ICHEKHBIX CPE/ICTB, BKIIa 1A (1emo3uTa) mmbo
€ro 4acTH JyIsl pacdeToB MO KOMMEPUYECKOW, MPEANPUHUMATEIIBCKON WM WHOW TMOA00HOM
NESTENILHOCTH C TPETHUMH JIMIIAMH, €CIId HHOE HE MPEIyCMOTPEHO HacTosImuM J{oroBopom
0aHKOBCKUX yCIyT, 3aKoHOoAaTenbcTBOM KoIpreizckoit PecmyOnuku, akTamMu/goKyMeHTamu
banka, 3asBnennn Kirenrta u/wim miaTexXHbIMA CUCTEMAMU;

coOnroAaTh 3aKOHOJATENBCTBO IO TMPOTUBOACHCTBHIO (DMHAHCUPOBAHUIO MPECTYIMHOM
NESTEIILHOCTH | JIeTaTH3aIiy (OTMBIBAHUIO) MIPECTYITHBIX TOXO/I0B;

HE MPOBOJUTH OINEPALMU/TPAaH3aKIUKU U HHbIE JIEHCTBUS/CIENIKH, HECYLIUE penyTaluOHHbIE,
(uHAHCOBBIE U WHBIE PUCKH, Bpe/yObITKH U1t banka, kinenToB banka;

npu HeoOXoIuMOCTH, MO 3ampocy baHka cBOeBpeMEHHO MOATBEPKIaTh OCTATOK JIEHEKHBIX
CpeICTB HA OAHKOBCKOM CUETE 10 COCTOSHUIO Ha | STHBaps KaJICHIAPHOTO Tojia, TH00 Ha WHOU
NEepUoJ;

5.2.10. obecnieunTh Ha CBOEM OAHKOBCKOM CUY€TE HECHM)KACMbIi MHUHHMMAJIbHBEINA OCTATOK, a TaKKe

CYMMY JI€HEXXHBIX CPEJICTB, JOCTATOUHBIX JJIs OIUIAThl 0AHKOBCKMX M MHBIX YCIIYT, IPOAYKTOB
banka 1 coBepIieHus1 HHBIX JACHCTBHI/ONeparyii Mo CUeTy COrJIacCHO TPEOOBAHHUSIM/YCIOBHSIM
Hacrosiero JloroBopa 6ankoBckux ycayr, Tapudon banka;

5.2.11. pactiopsiKaThCsl IEHEKHBIMU CPEJICTBAMH, HAXOAAITUMUCS Ha OAHKOBCKHMX CUETaX, BKJIAJaX

(memo3uTax), NOJIB30BATHCS OAHKOBCKUMU U MHBIMU YCIIYT'aMH, IPOJYKTaMH B COOTBETCTBUU
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5.2.12.

5.2.13.

5.2.14.

5.2.15.

5.2.16.

5.2.17.

5.2.18.

¢ HacTosimuM JloroBopowm, 3akoHoaaTenbcTBoM Keipreizckoi PecryOnuku;

orauuBaTth ycnyru banka cormacHo TapugoB banka, NEHCTBYIOIIMX Ha MOMEHT HX
COBEpIICHHUS, a TAK)KE CBOEBPEMEHHO BO3BPATUTh, BO3MECTUTh, TOTACUTh, BHIIIATUTH baHKy
mo0yro 3anomkeHHocTh KinenTa nepen baHkom, B TOM 4ncIie I€HEXXHBIE CPEACTBA, U3ITUIIHE
WU OIMMOOYHO 3a4UCIICHHBIE Ha OAaHKOBCKHUH cueT/KapT-cueT KineHTta nubo BHITUTAYCHHBIC
Kiventy mnpu mnojiydeHMM MM HaJUYHBIX JICHEKHBIX CPEACTB, CYMMY TEXHUYECKOTO
oBepapadTa, CyMMy MPUYMHEHHBIX YOBITKOB/yiiepOa banky, HeycToliku (mrTpadsbl, MEHN),
pacxojibl U u3ziep kK baHka (B ToM uucie Bo3HUKIIKE y baHka B CBsi3U ¢ 3aMEHOM 3aMKa U
BCKPBITHIO CeH(OBON SUEHKH, ¢ MPETCH3NOHHBIM/CYJIEOHBIM B3BICKAHUEM, OJOKHPOBAaHUEM
W/WIHA U3BSATHEM IUIATEXKHOM KapThl (QaHHYJIMPOBAaHUE, yTeps, KpaXka W T.I.)), U B HHBIX
CIIydasix;

B ClIyyae OUIMOOYHOT0 3a4HCIICHUS JCHEXKHBIX CPEJICTB Ha OaHKOBCKui cueT Kimenra (B Tom
qyclie JparMeTauia Ha OO€3JMYEHHBIN METaJUIMYeCKUW CYeT), M3JUIIHE WX OIHNOOYHOMN
BBIIaYM HAIMYHBIX JIEHE)KHBIX CPEJICTB, YBEIOMHTh U BEpHYTh baHKy oOIMO04YHO
3aYMCIICHHbIC/BBIIAHHBIE JIEHE)KHbIE W HWHBIE CpEICTBa (AparmMerajul) He MO3JHee Tpex
OAHKOBCKHUX JHEW C MOMEHTA IOJIyYCHHUs BBIMMUCKH IO CYETY, OOHApYykeHus KinueHToM wiun
TpeboBaHus banka. B ciydae HetoCTaTOYHOCTH JJIsl clicaHusl baHkoMm Ha GaHKOBCKOM cueTe
HEOOXOIMMBIX CPEACTB (Aparmeraiia), B TedeHHe 2 (IByX) OAHKOBCKHX JHEW TMOIIOJHUTH
0aHKOBCKHH CUeT Ha CyMMy, HEOOXOJMMOM Ui BO3BpaTa HEJOCTAIOIIEr0 KOJMYeCTBa
JIEHEKHBIX CPEJICTB (COOTBETCTBYIOLIETO APAarMeTalia);

CaMOCTOATEJIBHO Ha CBOW PUCK M 3a CBOM CUET HECTH MOJIHYIO OTBETCTBEHHOCTb 3a JIEHCTBHS
(Oe3neiicTBusl), ONEPAlUK/CHCIKH,  IIaTEXH/pacyeTsl - Mo  Hacrtosmemy Jlorosopy,
coBepuraembie KiineHTOM miin 3a Hero (0T ero UMEHM) MHBIM JIUI[OM, 32 HEUCIIOJIHEHNE WU
HEHaJJIeXKalllee HCIOJHEHNWE  YCIOBMM — HacTtosmero Jloroopa, 3akOHOJATENIbCTBA
Ksiprezckoit Pecryonmku;

CaMOCTOSITEIFHO M 32 CBOM cUeT OOECHeYdTh TEXHUYECKHE, MPOrpaMMHBIE U
KOMMYHHKAIIMOHHBIE PECYpChl, HEOOXOIMMBIE JIsl JOoCTya K ceTu IHTepHeT u moAKItoYeHus
K cucteMe MoOUILHOTO PUIIOKEHUS;

CaMOCTOSITENTbHO OCYIIECTBIISATh HAJUICKAUIUM KOHTPOJIb HaJ MPOBOJMMBIMH OIEpalUsIMU
(cimcanue, BO3BpaT, NEPEeBOJ, MOralieHue, oIulaTa IUlaTeka, MOMOJHEHWE W T.A.), 3a
OCTaTKaMM CPEJCTB Ha CYETax, a TaKKe IMOCJe OTIPAaBKU PaCHOpsHKEHUI/MOpydeHU 1Mo
cucreme JIBO mpoBepsTh ¢akT uX NOdydeHHUs u ucnonHeHuss bankom. B cmyuae
HEMOJATBEP)KJIeHUsI (aKTa UX MOJydeHUs W/uiau ucnojHeHUs KimeHT MoxkeT oOpaTuThCs ¢
3anpocoM B baHK JyIst BRISICHEHUS TIPUYNH HETIOTYICHU ST/ HEUCTIOTHEHUS;

CBOEBPEMEHHO, Ha/JIeXallle HCIOJHATh, COONIOAaTh HWHBIE TPEeOOBaHUS/YCIOBHS W/WIU
0053aHHOCTH, TIPEAYCMOTPEHHBIE HACTOSAIINUM J[0rOBOpOM OAHKOBCKUX YCIIYT, IEHCTBYIOLIHM
3aKOHOMATEeNbCTBOM KBIpreizckoit PecnyOnuku, MIaTeXHBIMH CHCTEMaMH, ITyOIHYHON
odepToif TMOO OTAEIBHBIMH IOTOBOPAMH, COTJIAIIICHUSIMU, 3aKTFOUCHHBIMU MEX Ay baHkoM u
Knuentom, a Takke B COOTBETCTBHM C IYOJIMYHO pa3MENICHHBIMH aKTaMH/JOKYMEHTaMU
banka.

HE TepelaBaTh W HE MPENOCTaBIIATh B TOJb30BAaHHE TPETHUM JIMIIAM, B TOM 4YHCIIE Ha
BPEMEHHOW MM BO3ME3/IHOM OCHOBE, CBOM OAHKOBCKHE TUIATEKHBIC KapThl, PEKBH3UTHI KapT
(Bxmtouass HOMEp, cpok nerctBus, CVV/CVC-kon), JOTMHBI M TApPOJIW I JOCTyHa K
cucteMaM J[BO, a Takxke IOCTYN K OJJICKTPOHHBIM KOIIEJIbKAaM M HWHBIM IUIATE€KHBIM
MHCTPYMEHTaM, BBIIAHHBIM WM MPENOCTaBIeHHBIM baHKOM 1Mo yka3aHUIO U B MHTepecax
TPETHUX JIUIL B LIEJIIX COBEPILICHUS] HEPABOMEPHBIX JIEUCTBHM.

KnuenT Hamexammm o6pa3oM yBeIOMIIEH U OCO3HAET, YTO:

- YKa3aHHbIE JEHCTBHs CTPOrO 3aIPEIleHbl BHE 3aBUCUMOCTH OT Xapakrepa U LeJed Takou
nepenayy, BKJIIOYas, HO HE OrpPaHUYMBAsCh, yYacTHE B CXeMaX, MPEeANoIaraiumx
coBeplIieHHe (UHAHCOBBIX omepanuii or uMmeHu KiueHta u (WwiM) 3a BO3HArpaxacHue,
MOIIIEHHUYECKUX/ TPOTUBONPABHBIX JIEHCTBUI B OTHOILIEHUH TPETHUX JIMII,

- 1IeJIbI0 JJAHHOTO 3alpeTa sIBIIAETCS MpeloTBpalleHe BoBieueHus: KiueHra B HE3aKOHHbIE
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5.3.
5.3.1.

5.3.2.

5.3.3.

(uHaHCOBBIE OIEpaly, HE3aKOHHBIH BBIBOJ JEHEKHBIX CpEACTB, IPOTUBOIPABHBIE
NEUCTBUS, B TOM 4YHCJIE B MOLICHHMYECKHE CXEMbI, OTMBIBAHUE JIEHEKHBIX CPENCTB,
(buHaHCUPOBAaHUE TPECTYNHON AEATEIbHOCTH W HWHBIE MPECTYIUICHUS, MPEayCMOTPEHHbIE
3akoHoaTenbCTBOM KbIprei3ckoii PecyOmuku.

- mepejaya BbIIIEYKa3aHHBIX CPEACTB JIOCTyIa TPETHUM JIMLAM MOKET MOBJIEYb 3a COOOM
OJIOKMPOBKY OMNEpaluii ¥ OrpaHUYEHUE AOCTYIa K OAaHKOBCKUM MPOIYKTaM, aHHYJTUPOBAaHUE
0AaHKOBCKHUX KapT U IPYruX HHCTPYMEHTOB, 0TKa3 baHka B 00ciyKMBaHUU;

3a HapylleHHWE HACTOALIEro NMyHKTa KIMEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
HOpPMaMH yroJIOBHOTO, HHOTO 3aKOoHOaTenbcTBa KbIprei3ckoit PecriyOnuku

bank Bnpase:

B IIpeneiax Cpoka JeHCTBUS HacTosuiero JloroBopa OaHKOBCKUX YCIYT pacHopsKaTbCs

JEHEKHBIMU cpeficTBaMU KilneHTa 1o cBoeMy yCMOTPEHHUIO;

B OJHOCTOPOHHEM MOPSAKE MPUOCTAaHOBUTH/OTKA3aTh B COBEPIIECHUHU ONepaluu (CAEIKU) MO0

6aHkoBckoMY cuety (B ToM uncie OMC, kapT-cuery), BKIaay (AEMO3UTY), IIATEKHON KapTe,

3aKpBITh ~ OAHKOBCKMW  CYET, KapT-CYeT, OJOKWpOBaTh IUIATEXKHYIO KapTy, JHO0O
pacTOprHyTh/IPEKPATUTh HACTOSIIUH J[0TOBOP MOTHOCTHIO MM B OTHOIIEHUU OTJIENIBHBIX €T0

yacTei/ycioBuii ¢ yBegomiienneMm KirieHTa 3a oiuH KaJeHAapHBIA MECSIT 0 3aKPBITUS CUeTa B

clIydae, eCllu:

— CyMMa JICHEeKHBIX CPEJICTB, HAXOAAIIUXCSI Ha OaHKOBCKOM cueTe KineHra, okakercs: Huxe
MUHUMAJIBHOIO pa3Mepa, npeaycMmorpeHHoro Tapudamu banka, mapamerpamu u/wiu
0COOBIMH/CIIEIIMATIBHBIMU YCIOBHSIMU JAHHOTO MPOAyKTa/yciayru banka;

— Ha OankoBckoM cuere KimeHTa B TedeHHE yCTaHOBJICHHOTO baHkoM cpoka (6 MecsieB u
6osiee) OTCYTCTBYIOT JACHEKHBIE CpeJICTBA JIMOO M0 CYETY HE MPOU3BOANIIMCH ONEpalyu Mo
pacnopsbkenuto Kinuenra;

— Kimentom HapymaroTes, He MCHOJHSIOTCS W/WIM HEHAJUIekKalle HCIONHSIOTCS YCIOBUS
Hacrosero Jloropopa GaHKOBCKHMX YCIyT, TpeOOBaHMS 3aKOHOJATEIbCTBA KBIPTrbI3CKOiM
PecryGmuku.

B OJIHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH/OTKA3aTh B COBEPUICHUU ONeEpaIvu (CAEIKH) 10

O6ankoBckomy cuery, OMC, mmaTe:xHOHW KapTe, YCTAaHOBHUTh BPEMEHHOE OTpaHUYEHHE Ha

OTIpeNle]ICHHOE BpeMs Ha BbIaYy HAIWYHBIX JCHEXKHBIX CpelICTB uepe3 cuctembl J1bO/

nepudepuitHbie YCTPOMCTBA, MPOBEACHUE OlEpaIuii, 3aKpbITh 0AHKOBCKUM CUET, KapT-CUYeT

1100 pacTOPrHYTH/IPEKPATUTh HACTOSIINHN JI0rOBOp MOTHOCTHIO MIIM B OTHOIIEHUH OTACIBHBIX

€ro 4Yacreil/ycioBuUid, a TakKe IMPHOCTAHOBUTH JOCTYH K ceidoBoil sueiike u/wim

OCYIIECTBJICHUE ONEpaIui Mo apeHjae ceidoBoil sueiiku MO0 B OJHOCTOPOHHEM TMOPSJIKE

NpPEeKpaTUTh Clady B apeHly ceiioBoil siueiiku, B cirydae, eciu:

— KiunentoM He mpeacTaBieHbl COOTBETCTBYIOIIME JOKYMEHTHI, HEOOXOAWMBIE MJif
BBITIOJIHEHUS TpeOoBaHui uneHTudukanuu u Bepudukanuu Knuenra u 6eHepuimapHoro
BIIAJIENIbIIA, @ TAKXKE IPYTUX MEp HaJiexalleld npoBepku Kinuenra, mpoBeieHHs onepariyii
IO CYETY;

— Kiuentom He mnpencTaBieHbl COOTBETCTBYIOIIUE JOKYMEHTBI, HEOOXOIMMBIE IS
MIPOBEJICHUS ONepalyil o CYeTy, MOATBEPKAAIOLIIEe SIKOHOMUYECKYIO 11eJ1eCO00pa3HOCTh
COBEpIIAEMOM oOllepallMd U JAEHCTBUTEIBHOCTh OCYIIECTBICHHUS KilmeHTOM peasibHOM
SKOHOMHMYESCKON M MHOM JIEATEIHLHOCTH;

— TPEICTABIIEHBI HEJOCTOBEPHBIE JOKYMEHTHI;

— Ha OCHOBaHUHU JIOKYMEHTOB, YIIOJTHOMOYEHHBIX TOCY/IapCTBEHHBIX OPTAHOB, a TAK)KE B MHBIX
CIIy4asix, IPeIyCMOTPEHHBIX HACTOSAUINM J[oroBopoM 0aHKOBCKUX YCIYT, HALIMOHAIbHBIMU
W/UIM MEXIYHApOJHBIMU TUIATE)KHBIMU CHCTEMaMH, 3aKOHOJATENLCTBOM KobIprbI3cKoit
PeciyOnuku, B TOM 4YuCie O TNPOTUBOACHCTBUM (DUHAHCHUPOBAHUIO TPECTYITHOM
NEeSATEIBHOCTH U JIeTain3aluu (OTMBIBAHHUIO) IIPECTYIHBIX JOXOOB;

— omepauusi SBJSETCS MOJAO3PUTEIBHOW M YKa3blBaeT Ha BO3MOXKHBIM MOIIEHHUYECKHM
XapakTep, Ha OCHOBAHWU KPUTEPHUEB, OINPEAEICHHBIX B COOTBETCTBHHM C BHYTPEHHUMH
HOPMAaTUBHBIMU  JIOKyMEHTaMM baHka ¥ HOpPMAaTUBHBIMU MPAaBOBBIMH  aKTaMU
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HammonansHoro Oanka. BpemeHHOe orpaHudeHue Ha Bblady HaJUYHBIX JIEHEXKHBIX
cpeacts uepe3 cucrembl J1bO/mepudepuiinbie ycTpoiicTBa/ mpoBeieHHE ONeparfii MOryT
OBITh YCTAHOBJICHBI C MOMEHTA OOHAPYKEHUS MMO03pUTENbHOM orneparuu. [1pu stom bank
CaMOCTOSITENTLHO B OJJHOCTOPOHHEM TMOPSIKE YCTAHABIUBAET CYMMY Pa30BOT0 OTPaHUICHHS
B CYTKH/ MHOW NIEpUO/1 BpEMEHH;

— W B UHBIX CIIy4YasiX, MPEAyCMOTPEHHBIX HACTOSAMIMM J[OroBOpOM, 3aKOHOIATEIHLCTBOM
Keipreizckoit PecriyOnuku, miiaTexHOM CUCTEMOH.

bank BmpaBe B OJHOCTOPOHHEM IMOPSIIKE MPUOCTAHOBUTH/OTPAHUYUTH, MPEKPATUTH JOCTYII

Kmuenta B cucremy JIBO/MOOMIBHOE MPUIIOKEHHE, B TOM 4YHCIE K JIIOOBIM cepBHCaM,

o0cyXKMBaHUE TUTATEKHOU KapThl U UHBIX MHCTPYMEHTOB AMCTAaHLIMOHHOTO 0OCITYKUBaHUS, B

CITyJasix:

— 3akpeiTusa KiimenToM Bcex 0aHKOBCKHX CUETOB;

— BBINONHEHUA 3 (TpEX) MOAPST HEYAAUYHBIX MOMBITOK BBOJA MACHTH()UKAIMOHHBIX JaHHBIX
(uMsi Tonb30BaTeNsl, JOTWH, maponb, [IMH-kon, KOm WM HHBIX CPENCTB/CIIOCOOOB
ayTeHTHuUKauu/uaeHTUGUKAIIN, aBTopr3auu Kinuenra;

— TOJ03pUTENhHON aKTUBHOCTH KineHra;

— He oriatel ycuyr banka;

— BO3HHMKHOBEHHUS TEXHUYECKUX HEUCIIPAaBHOCTEH npu padote ¢ cuctemoit J1bO;

— CMEHBI IPOTrPaMMHOT0 00ECTIeUeHH ST W/UIIH IPOBEACHUS NMPOPUIAKTUYECKUX PadOT;

— BO3HUKHOBEHHMSI CIIOPDHOM M WHOW HEACHOW CHUTyallMu, CBSA3aHHOW C MCIOJHEHUEM
HacTos1ero Jlorosopa, ¢ onepanusMu/TpaH3aKIUsIME, IIaTeKaMu 110 0aHKOBCKOMY CYETY,
0aHKOBCKOM IIaTEKHOM KapTe U MHBIM IIJIATeKHBIM HHCTPYMEHTaM;

— B JPYrux ciyyasix, HOpeIyCMOTPEHHbIX HacTosiuM JIoroBOpoM OaHKOBCKUX YCIYT,
Tapudamu banka, 3akoHoarenbcTBoM Kbipreizckoii Pecriybonuku, HalmoOHaIbHBIME W/ WIH
MEXIYHApOAHBIMU  IJIATEKHBIMH ~ CHUCTEMaMH  JHOO  OTHEIbHBIMH  JIOTOBOpPaMH,
COTJIAIIICHUSIMU, 3aKITIOYCHHBIMU My barkom n KnueHToMm.

bank BmpaBe B OJHOCTOPOHHEM TMoOpsAke, Oe3akumentHo (0e3 MpeaBApPUTEIBHOTO

coryiacusi/paspenieHus/yBeJoMiIeHusl, 0e3  IMpeloCTaBICHUS  MOPYYEHUs/PacHoOpsHKEHUS

KnuenTa) ciucbIBaTh IeHEKHbBIE CPENICTBA € JII0O0T0 0AaHKOBCKOI'O CYeTa, B TOM YHCIIE C BKIIaaa

(memo3uTa), kapt-cuera Knnenra, OMC, B cneayroniux cirydasx (B OAHOM WK 0oJiee ciydasx):

— Ha moraiieHue npenocrasieHHoro KimeHty kpeauta, oBepapadra W/MiauM HAYMCICHHBIX
MPOLIEHTOB, KOMHUCCHI, BO3HArpax/IeHusi, KypcOBOM pa3HHUIIbI, MTpadoB, MEHU, HUHBIX
HEYCTOCK, (PMHAHCOBBIX CAaHKIHHA, a TaK)K€ Ha MOTAIICHHE BO3HHKIIETO TEXHHYECKOTO
oBepapadta 1o OAHKOBCKOMY cueTy, KapT-cuery KimeHra, cnucanue/yaepkaHue
BO3BPATHBIX M MHBIX TIATEKEH;

— OmMOOYHO/HENMPABUIIbHO 3aUHMCIIEHHBIX 110 BUHE baHka eHEe)KHbIX cpeicTB Ha OAHKOBCKHIA
cuer Knmenra, kapT-cuer, U3MUIIHE WIK OMIMOOYHO BhIIaHHBIX KIIMEHTY Mpu MOTydeHUH
UM HaJIWYHBIX JIEHEKHBIX CPEJICTB, a TaKXKe B cllydae JOKYMEHTAJIbHO JI0Ka3aHHOTO
HETPAaBUIIBHO/OMIMOOYHO 3aYMCICHHOTO IUIaTeKa TPETbUM JIMIIOM Ha OaHKOBCKHH CUET,
KapT-cuer KnueHnra;

— 3a  BeJeHUeE/0OcTmy)KMBaHWE  OAHKOBCKOTO  CYeTa, KapT-CuyeTa,  OCYIIECTBICHHE
OTIepaliii/TpaH3aKIMi 10 OaHKOBCKOMY CUETy, IUIATe)KHOW KapTe, MPea0CTaBIeHUE
0AHKOBCKHUX YCIYT/TIPOAYKTOB MO HacTosiiemy JloroBopy 0aHKOBCKUX YCIyT, B pa3Mepe H
Ha YCJIOBHSIX B COOTBETCTBUU C JIeHCcTBYOmUMHU Tapudamu banka, niaTeKHbIX CUCTEM;

— CYMMY JE€HEKHBIX CPEJICTB MO COBEPIICHHBIM ONEpaIlsIM/TPaH3aKIUAM IO CUETY, BKIIATY
(memo3uTy), KapT-CUYETy, B TOM YHCJIE YKa3aHHOU B PEeCTpe ONepaluii;

— B WHBIX CIy4asX, NpemxycMOTpeHHbIX HacrosmmMm JloroBopom, Tapudamu banka,
3aKOHOAATeNsCTBOM KoIpreizckoit PecnyOnmkum, a Takke Ha CHOHCAaHHE, yIEp)KaHUE,
BO3MEIICHHE, TMOramieHue, BhIIaTe baHKy JEHEKHBIX CPEACTB MO 00s3aTeNbCTBAM
KrnuenTa, u mr060# 3agomkennocty Kinenra nepen baHkoMm, B TOM 4KCTie H HE CBS3aHHBIM
¢ OaHKOBCKHM OOCITY)KHBaHHEM, IMPEIOCTABICHUEM OaHKOBCKUX YCIYT, MPOIYKTOB, HO
BBITCKAIONINM M3 UHBIX MPaBOOTHOIIEHUHN Mexay bankom n KimuenToMm.
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5.6. baHk BmpaBe MO COOCTBEHHOW HWHHIIMATUBE M IO CBOEMY YCMOTPEHHUIO B OJIHOCTOPOHHEM
MOPsIIKE OOHOBIISITH, U3MEHSTh, TOMONHATE Tapudsl Ha ycayru banka, BKIrO4as pa3mMep U BUIbI
KOMUCCHI, CTaBOK, OOMEHHBIX KYpCOB, JIUIMUTOB, IIPOLIEHTOB, BO3HATPAXKACHUN /MW MHOMN
OIUIAThI CTOMMOCTH yCIyTr baHka, a Takke B OJHOCTOPOHHEM IOPSIIKE U3MEHSTH/IOMOIHSTS,
W3JIaraTh B HOBOU pefakiuu yciaoBus Hactoser [Tyomumanoit odeptsl, JloroBopa 6aHKOBCKUX
yCIIyT, HWHBIX aKTOB/IOKyMEeHTOB banka, yBemomusisi Kiuenta myTeM pasMenieHUs
COOTBETCTBYIOIIETO OOBSBIICHUSI, U3MEHEHUI/ TOTIOJTHEHUI UM OOHOBJIEHUH Ha O(HUITHATHEHOM
uHTEepHeT-caiiTe banka, nHpopMaMoOHHbBIX cTeHnax u/uiu B cuctemax JIbO banka/mMobounsHOM
MIPWIOKEHUH, JTMOO ITyTeM HAMpPaBIICHUS CMC-COOOIIEHUsI HA HOMEP COTOBOTO TejedoHa 1/Uiu
MUChMa-COOOIIEHSI Ha AIIEKTPOHHYIO ouTy KinenTa, He meHee, yem 3a 10 (decsth) pabounx
JTHEW 10 MOMEHTa BCTYIUICHHWS B CHUJIy TaKMX HW3MEHEHUWM/IOMOJHEHWW, OOHOBJICHHUH, 3a
UCKITIOYCHHEM UH(OPMAIIMK O MPOIIEHTHBIX CTaBKaxX, Kypce 0OMEeHa BaJiOT.

5.7. baHk ocTaBmseT 3a cO0OW TpaBO B OO0 MOMEHT 1O COOCTBEHHOMY YCMOTPEHHIO B
OJTHOCTOPOHHEM TOPSAKE OMPENeIsiTh W W3MEHSATh IMEepeYeHb OaHKOBCKUX OMNEpanuid u
GyHKIMI, KOTOpble MOTYT OCYIIecTBIAThCA KimeHTOoM Mo ero cueram udepe3 MOOUIIBHOE
MPUIOKEHUE, CHCTEMBI YAaJIEHHOTO JUCTAHIIMOHHOTO OOCTY)KUBAHUS, a TAK)KE YCTAHABIHBATH
JUMUTHI/OTPAaHUYEHUSI HA CYMMBI OIEpallfil/TpaH3aKI1ii, OCYIIECTBISIEMbIX Yepe3 CUCTEMbI
yIaJeHHOTO TUCTaHIMOHHOTO 00cmyxkuBanus ([1BO).

5.8. B cnyuyae HecBoeBpeMeHHOM yIuiaThl KIMEHTOM KOMHMCCHH, BO3HATPAXKICHHS, HAUUCICHHBIX
MPOLICHTOB M HMHBIX BbIIUIAT BaHKy, HE BOCIOJHEHHUS CyMMbl HECHHM)KA€MOTO OCTaTKa IO
0aHKOBCKOMY CUETy, KapT-CUeTy, HE BO3BpaTa CyMMbl KpeauTa, oBepapadTa, TEXHUYECKOTO
oBepapadTa, He BO3MEIIEHUS CyMMbBl KapTOUHBIX W WHBIX OMEpaIlUil/TpaH3aKIUi, a TaKxKe
HEemnoramnieHus WHOW 3aJ0JbKeHHOCTH nepen bankom, baHk BrpaBe HauyuClIATH/B3bICKATh
HEYCTOMKY (TeHH, ITpadsl), MPOLUEHTHl M HWHbIE (UHAHCOBBIE CAHKIMU B pasMepe,
ycTaHoBJIeHHOW HactosmmuM JloroBopom, Tapudamu banka, BHyTpeHHMMH akTamMu baHka B
TEYCHHH BCETO CPOKA HEYITATHI/TIPOCPOUKH.

5.9. bank BIpaBe OCYHIECTBJISITH HHBIE IIpaBa, MNPEIyCMOTPEHHbIE HacTosmMM JloroBopom

OaHKOBCKHUX YCIIYT, 3aKOHOJIAaTeNbcTBOM Kbiprbi3ckoii Pecry0nuku, HOpMAaTUBHO-TIPABOBBIMH
aktamu  HammonampHoro ©Oanka Keipresckoit PecnyOnuku, HalnMOHAIBHBIMU — W/WITH
MEXTYHAPOHBIMU TIATSKHBIMHA CHCTEMAaMH, TUOO0 OTAEIHHBIMU TIOTOBOPAMH, COTIIAIICHUSIMH,
3aKIoueHHBIMU Mexay bankom m Kmmentom, myOmuyHOM odepTod, BHYTPECHHHUMH aKTaMH
Banka, pa3MenieHHbIX Ha OQHUIIMAILHOM HMHTEpHET-caiiTe baHka, nH(MOPMAIIMOHHBIX CTEHIAX
n/mm B cuctemax JIbO banka.
[To cBoeMy ycMOTpeHHIO TPUMEHSTH K KilneHTy Mepbl OTBETCTBEHHOCTH B CIyyae HApYyILICHUS
UM 00s3aTeNIbCTB, YCTAHOBJCHHBIX HAcTOAIMM JlOroBOpoM, B TOM 4YHCIIE HOPMBI,
MpeayCMaTPUBAIONICH 3ampeT Ha Mepenayy TPEeTbUM JIMIaM OaHKOBCKUX IUIATEKHBIX Kapr,
PEKBHU3UTOB, JIOTUHOB, MAPOJIEH U UHBIX CPeACTB ocTyna K JIbO U 3JIeKTPOHHBIM KOIIIECJIbKaM.
B uucne mep, He orpaHMYMBasCh, MOTYT OBbITh: oOpamieHue baHka B KOMIIETEHTHBIC
rocy/apcTBEHHbIE/ MPaBOOXPAaHUTENbHBIE/ CyneOHbIe OpraHbl AJis NpuBiedeHus Kinuenra k
IPAKJIAHCKO-IIPAaBOBOM,  YrOJIOBHOWM, WHOW  OTBETCTBEHHOCTM B  COOTBETCTBHUM  C
3aK0HO1aTeILCTBOM KbIpreizckoit PecriyOmukm.

5.10. bauk o0si3yercs:

5.10-1 npenocTaBiATh OAHKOBCKME YCIYTH, OAHKOBCKUE MPOJYKTHI, OCYUICCTBIATh O€3HAINYHbIC
ONEpaLMU/TPaH3aKIIUU, IUIATE)XH, pacyeThl, OTKPbIBaTh OAHKOBCKHE CUETa, KapT-cuera,
UCTIOJIHATH IJIaTEXHbIE TOpy4eHus/pacnopsbkenuss KimeHra, mpoBoIuTh pacyeTHO-KacCOBOE
u/nim nHoe GaHKOBCKoe o0cmykuBaHue KimneHTa Ha ycioBUsAX U B HOPSIIKE, IPEYCMOTPEHHBIX
HacTosmuM JloroBopoM OGaHKOBCKUX YCIYT, 3aKOHOJIATeNCTBOM Kbvipreickoit PecryOnmku,
HOPMATHBHO-TIPaBOBbIMU ~ akTamMu  HarmmonanpHOoro ©Oanka Keipreisckoit  Pecrybmukw,
Tapudamu banka, HaIMOHATBHBIMU W/WIK MEXIYHAPOIHBIMHU IUIATSKHBIMU CHUCTEMaMH, a
TaK)Ke MPUMEHSIEMBbIMH B OaHKOBCKOM MTPaKTHUKE OOBIYAsIMH JIEJIOBOTO 000POTa;

5.10.2. coxpaHsaTh 0AHKOBCKYIO TaiiHy 00 OInepanusx/TpaH3aKkHsIX, TPOU3BOIUMBIX 110 OAHKOBCKUM
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cyeram KinumeHTa, 1 IpeloCcTaBiIsATh CBEIEHUS 110 HUM TOJIBKO B CIIy4asix, IPEIyCMOTPEHHBIX
3akoHo1aTeNnbCcTBOM KbIproisckoii Peciyonuku, HacTosmmm JloroBopoM GaHKOBCKUX YCITYT;

5.10.3. mpuHUMAaTh W/WIW 3a4UCIATh MOCTYNUBIIME Ha OaHKOBCKUMU cuer KimeHTa neHeXHbIC
CPEJICTBA, BBIIABATH WIIH MIEPEUHUCIISATH UX ¢ 0AHKOBCKOTO CUETA IO PACTIOPSIKEHUIO/TIOPYICHUTO
KineHta He mo3mHee JHs, CIEAYIOIIEro 3a JHEM IOCTYIUIEHHs B BaHK, COOTBETCTBYIOIIETO
TUTATeXKHOTO JoKyMeHTa KimeHnrta, B ToOM uncie ohOpMICHHOTO B DJIEKTPOHHOU (opMme, eciu
MHOE HE PeyCMOTPEHO HAacTOAIMM JIoroBOpoM 0aHKOBCKHX YCIIYT, HOPMAaTHBHO-TIPABOBBIMU
aktamu KeIprei3ckoit Pecrybnuku, BHyTpeHHUMU akTaMu baHka, MIaTeXKHBIMU CUCTEMaMU;

5.10.4. cornacHo 3anpoca KineHnra BeIjaBaTh BHIMUCKU TT0 OAHKOBCKOMY CUETY;

5.10.5. B cimy4ae 3akpbITHsi OaHKOBCKOTO CU€Ta, B TOM YHCIE BKIIaJa (JIeMo3UTa), KapT-CYeT U MHBIX
CYETOB, OCTaBLIYIOCS CYMMY JIEHEXKHBIX CPEACTB IIOCIE YAEpPHKAHUS COOTBETCTBYIOIIMX
KoMHccuit/3anomkenHocTeil Knmenra nepex bankom, mepeynciuTh COTIacHO yKa3aHHBIM B
3agBiieHnn KnmeHra pekBu3utam, 1100 BbIIATh HATMYHBIMU JIEHEKHBIMU CPEICTBAMU;

5.10.6. mpuHHUMATHh MpPaBOBbIE, OPraHU3AIMOHHBIE M TEXHUYECKUE MEphl AJid IPeAOTBpalICHUs
HECaHKIIMOHUPOBAHHOTO pa3rialleHus] TPEThbUM JulaM HHpopMmanuu o cuerax KiueHra u
MIPOBEJICHHBIX UM OMEPALHSIX;

5.10.7.0xa3pIBaTh KOHCYJIBTAIIMOHHBIC U MH(GOPMAIMOHHBIE YCIyru KiMeHTy 1Mo mpeaocTaBIeHHUIO
0aHKOBCKHUX YCIYT 110 HacTosAlemy Jlorosopy;

5.10.8. ucmonHATH WHBIE OOS3aHHOCTH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM KBIprbI3ckoi
PecnyGnuku;

5.10.9. cBoeBpemeHHo wuHMOpMUpOBaTh KiIMeHTa (SMS-onoBemieHne/ dSJIEKTpoOHHAs ToYTa/
aNTbTePHATUBHBIN KaHAJ CBSA3H/ YBEAOMIICHHEM/ OTIOBEIICHHEM) O BO3MOXKHOCTH YCTAHOBJICHHUS
BPEMEHHOT'0 OTPaHUYEHUS BBUY OOHAPY>KEHUS TO03PUTEIHLHON aKTUBHOCTH/OTIEPAIIHii.

I'JIABA.VI OTKPBITHUE N BEAEHUE BAHKOBCKOI'O CYHETA
6.1. OrtkpsITHE CHETA
6.1.1. bank otkpsiBaeT Knuenty 6ankoBckuii cueT (Bkian (aemos3ut), kapr-cuer, OMC u apyrue
cdyeTa) B COOTBETCTBYIOIIEH BalOTE HA OCHOBAaHMM 3asBICHUSA-AaHKETHl 10 (opme,
ycTaHOBJICHHOW baHkom, 500 bBaHK OTKphIBaeT KIWEHTY MOJHBIA WA OTPAHHYCHHO
(GyHKUMOHATBHBIN cueT, ecnu KIMEeHT OTKpbhIBaeT CYeT yNaleHHBIM/ JUCTAHIIMOHHBIM
crocoOoM 4Yepe3 MoOmiIbHOE mpuiokeHue «ABank» wim mHOe MOOWMIIBHOE TPHIIOKEHUE,
cucrembl JIBO u/uiau mocpeicTBOM 3JIEKTPOHHBIX KaHAJIOB B3aumMojaehcTBHs banka (mpu
HaJIMYUHM TEXHUYECKON BO3MOXKHOCTH). [Ipu aTOM akmenToBaB HacTosimuid JloroBop, Kinuent
BBIPA)KAET CBOE COTJIACHE C YCTaHOBJIEHHBIMU 3aKOHOAATENbCTBOM KbIpreizckoit PecryOmmkw,
u/umu bankom (B TOM YHCIE MpU yAAJEHHOW UACHTU(UKAIMU U BepUUKAIIUU KIUEHTA)
OTPaHUYCHUSMH IO JHMHUTAM, BUAaM M 00BEMY Olepaluii, nepeyeHb U 00BbeMbl KOTOPBIX,
pa3MenieHsl Ha oQuIMaIbHOM HHTEpHeT-caiiTe banka, B MOOMJIBHOM MPUJIOKEHUU W/WIH B
Hacrosem Jlorosope.
6.1.2. baHKOBCKHIA CUET U IPYyTHE CUETa OTKPBIBAIOTCS MPH YCIOBUM MpeaocTaBieHus Kinuenrom:
— JIOKyMEHTa, YAOCTOBEPAIOIIET0 INYHOCTh KineHTa/ noBepeHHOT0 Tniia (OpUruHaj JOKyMEeHTa
Ha OyMakHOM HocuTene ¢ Gpororpadueii, ¢ KOTOPOro CHUMAETCs KOIus )/BHOCUTENS (acropT
rpaxknannaa Keipreickoit Pecriyonuku (ID-kaprta))/nudpoBoit JOKyMeHT;
— 17151 JOBEPEHHOTO JIUIa — HOTApHAJIbHO 3aBEPEHHOI JOBEPEHHOCTH ISl MOATBEPKACHUS €ro
ITOJTHOMOYMIA,
— TIO JOCTHKEHHH peOEHKOM 14 neT (MpH OTKPBITHH CYEeTa CaMHM PEOEHKOM) - CBUIETEIIbCTBA
0 POXXIICHHMH, CIIPaBKH C MeECTa >KHTEIIbCTBA/C MecTa y4eOwl ¢ ¢ororpadueii peOeHka,
3aBEpPEHHOI MeYaThI0 OPraHU3aIl1, BBIIABILIECH CIIPABKY AJIs UACHTU(UKALUH €r0 INYHOCTH;
M0 TOCTHKEHUH peOeHKOM 16 JIeT - JOKyMeHTa, YA0CTOBEPSIOLIETO JINYHOCTD;
— CBEIEHHUH W/ JOKYMEHTOB (B OyMa)XHOH WIIM 3JEKTPOHHOM (opme) Ui UIeHTHPHUKAIUN
u Bepudukamuu Kimenta (B TOM uMcie B YAaJ€HHOM pEXHME) B COOTBETCTBHHM C
TpeboBanusMu banka, 3akoHonaTenbcTBa Koipreizckoit Pecmyonmku, Hacrosiero /loroBopa
OAHKOBCKHUX YCIIYT, HAIITMOHATHHBIMU W/UIH MEXTYHAPOAHBIMU TUIATEKHBIMUA CUCTEMAMHU.
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6.1.3.

6.1.4.

6.1.6.

6.1.7.

6.1.8.

B cnyuae mpenocraBinenuss KinueHToM HemosiHOW WH(OpMaIy, HEAOCTOBEPHBIX, W/HIIN
HEaKTyallbHbIX CBEJCHHH (B TOM YHUCJIE MPH HASHTU(UKANNUN/BEpUPUKANNNA B yIAJCHHOM
pexume), mubo He mpenoctaBieHus Knmmentom baHkKy cBOMX OOHOBJICHHBIX/M3MEHEHHBIX
JNaHHBIX, baHK BHIpaBe NPUOCTAHOBUTH, OIPAHUYUTH/OTKA3aTh B OTKPBITHH CUETa,
npenoctabieHnu KinmeHnty 6aHKOBCKHX YCITYT.

Knuent cornamaercss Ha KOppPEeKTUPOBKY baHKOM B OJHOCTOPOHHEM TMOPSAKE €ro
MEePCOHANBHBIX JIAHHBIX, B CIy4yae UX M3MEHEeHUs ((pamuiivs, uMs, OTYECTBO, aJIpec, UHOE),
€CIM TakoBble OyAyT BHECEHbHI B HWH(POPMAIMOHHBIE CHUCTEMBI, B 0a3bl JaHHBIX
YIOJTHOMOYEHHBIX OpraHOB, IOPUIWYECKUX JHIL (Aepkaresneil 0a3bl MepCcOHaIbHBIX JTaHHBIX)
Y UCTIOJIb30BaHbl BAaHKOM B COOTBETCTBUU C JOTOBOPAMH, 3aKIIOUYECHHBIMU C IepKaTesIMu 0a3
MEPCOHANBHBIX JAaHHBIX, HacTosmUM JloroBopoM ©OaHKOBCKUX YCIYr, HOpPMaTHBHO-
npaBoBbIMU akTamMu Keipreizckoit PecriyOnuku.

. Ilpu otkpeiTun G6aHKOBCKOrO cuera, bank mpoBoauT mpoBepky Kimenra Ha Hanuuue WiIu

OTCYTCTBHE B CAHKIIMOHHBIX IMEPEUHSIX U IEPEeYHE/CIUCKE JMI, TPYNI W OpraHu3aluil, B
OTHOIICHWU KOTOPBIX HMMEIOTCA CBeAeHUs 00 WX y4acTHM B JIeTalu3aliu (OTMBIBAHUU)
NPECTYMHBIX  JO0XOAOB, OCYHIECTBICHUHM TEPPOPHCTUYECKOM MM  AKCTPEMHCTCKOM
NesITeNIbHOCTH, WIH B (UHAHCUPOBAHUU JAHHOU AESTEIbHOCTH.

3akmiovyast Hacrosuii  [loroBop OaHkoBckux ycnmyr, KimweHt corjamaercs Ha
npoBepKy/oOHOBIeHHEe bBaHKOM  MepcoHalbHBIX  JaHHBIX 4Yepe3 TOoCyAapCTBEHHbBIE
MH(POPMAIMOHHbBIE CUCTEMbI HJTH JIOCTYITHbIE HCTOYHHUKH JaHHBIX, a Takke KiueHt cornacexn
Ha TIOJIy4eHHE JTH0001 MHGOpMAIMK W/ WK TOKYMEHTOB, KOTOPHIE aIpeCyIOTCs W/WUiIH OyayT
anpecoBatbesi bankom KiimenTy, 1o pekBu3nuTam, ykazaHHbIM B 3asBiieHUU-aHkeTe Kinuenra,
W/WIM TIO0 PEKBHU3UTAM, YKa3aHHBIM B MOOWJIbHOM mpmioxeHuu/cucremax J[bO mpu
peructpanuu/uaeHTuukanuy Kimenta (B ToM 4iciie B YAaJ€HHOM PEXUME).
Bce Bknaapl mojuiexaT 3alldTe B MOPSJIKE, pasMepax M Ha YCIOBHSIX, MPEIyCMOTPEHHBIX
3akonoMm Kwipreickoii PecryOnuku «O 3ammre OaHKOBCKMX BKJIAJOB (IETO3UTOB)». B
COOTBETCTBHH C BBIIICYKAa3aHHBIM 3aKOHOM CJIeIYIOIINE BKJIaAbI (A€TM03UThI) PU3NUECKHUX JTUI]
HE MOJJIeKaT KOMIICHCAIIMH: JCTIO3UTHI CBA3aHHBIX ¢ BaHKOM JIMII; IEMO3UTHI JIUL, KOTOPHIE
HAa TPOTSKEHUH 3 JIeT SBSUINCh WHOCTPAHHBIMU KOHCYJbTAHTAMH MW BHEIIHUMHU
ayautopamMu baHka; [ENO3MTHI JIHMI, pPa3MEUICHHbIE IO MOPYYEHHIO (JOBEPEHHOCTH)
IOPUANYECKOrO JIUIA; JCTO3UTHI, B OTHOLIEHHMH KOTOPBIX HMEIOTCS OrpaHUYCHUS WU
HAJIO)KEH apecT B COOTBEeTCTBUHM ¢ 3akoHamu Keipreickoit PecnyOnuku «O GaHkax u
0aHKOBCKOM jesaTenbHOCTH», «O MHUKPODUHAHCOBBIX oOpraHu3anusax B KsIprei3ckoit
PecniyOnuku» M 3aKOHOIATENBLCTBOM B c(epe peryaupoBaHUs JEATEIbHOCTH SKUIMIIHO-
coeperarteiabHbIX KpPEIUTHBIX KOMIIAHWUW; Jemo3uThl B (uinuanax OaHKa-pe3uaeHTa,
HaxoaAmmxcss 3a mpenenamu  Keipreizckoit  PecmyOnuku; W B HMHBIX  CIydYasXx,
MPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM KBIprbI3ckoit PecryOmmku.
AxknenrToBaB (moanucap) Hactosmuii JloroBop, KitmeHT cBOO0IHO, 0CO3HAHHO, TT0 CBOEH BOJIE
naeT cBoe coryacue (mopydaer) banky Ha cOop, oOpaboTky u mepemady bankom ero
NEPCOHATBHBIX JAHHBIX H3/B COOTBETCTBYIOIIMX TOCYJApCTBEHHBIX (MYHHUIIMIIAJIbHBIX),
PErUCTPAIIMOHHBIX, THPOPMAITMOHHBIX U UHBIX CUCTEM, JIFOOBIX HHBIX HCTOYHUKOB (MacCHBa)
nanaelx (CMDB  “TyHayk”, rocyaapCTBEHHbIE (MYHHIMIIAJIbHBIC) OPTaHbl/BEJOMCTBA,
OPEeNNpusaTHs W YYpeXKICHUs/OpraHu3alud, B TOM uyucie MuHHcTepcTBa LU(POBOTrO
pa3ButHus Keipreizckoit PecmyOnmuku, ['ocymapcTBeHHOH perucTpanvoHHON — CITyKOBI,
lNocynapcrBenHo# HanoroBoit cimyxObl, CorumansHoro (onma Keipreickoit PecmyOmuku,
kpenutHoe Oropo (Bkiovas 3AO KpeautHoe 6topo “Umiennm’™) u aApyrue) B COOTBETCTBUU C
Hudposeim koaekcoM Keipreisckoit PecyOnuku mist nieneit uaeHTuduKani/BepuduKaau
Knuenra (B TOM 4mcie B yIAJIEHHOM PEXHME), MPEAOCTABICHUS OaHKOBCKUX/TUIATEKHBIX
YCIIYT, TOCYJapCTBEHHbIX, MYHHUIUMAIbHBIX YCIYr ¥  BBIOJHEHUS TpeOoBaHUI
neiicTBymomero 3akoHogarenbctBa KP, a taxxe Ha cOop, 0OpaboTKy, mepemady TpeThei
CTOPOHOI/TpeThelt cTOpoHE (BKIIIOYAs TPAHCTPAHUYHYIO NIepeiady JIMaM, HaX O IIUMCS TI0]T
IOPUCIUKIINEH MHOCTPAaHHBIX T'OCYAApCTB) MH(OpPMAIMM U JTOKYMEHTOB O IEPCOHAIBHBIX
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naHHbIX KiueHTa, [eATeNbHOCTH U COBEPIIAEMBIX OMNEPALMAX/TPaH3aKIUSAX OaHKY-
KoppecnoHeHTy banka, mmarexHoil cucrteme, areHty (cybarentry) banka, ¢uHancoo-
KpPEAUTHBIM OpPTaHU3aLUAM U JTIOOBIM UHBIM TPETHUM JIHIIAM (B TOM YHCJI€ HaXOIAIIUMCS M0/
IOPUCAMKIMEN OPYTUX FOCYAapCTB) B Cly4yae MOCTYIUIEHHMsS] COOTBETCTBYIOLIETO 3ampoca B
MpoLeCcCe HCIOJNHEHUsI MEXOaHKOBCKOTO, MeXAyHapoAHoro mnepeBoja Kiumenta B
MHOCTPAaHHOW W/MJIM HALIMOHAJIBHOM BaJIIOTE, B IIEJISAX MPEIOCTaBICHUS] OAHKOBCKUX YCIYT IO
HacTodemMy JloroBopy, rocyaapcTBEHHBIX (MYHUIIUNANBHBIX) U UHBIX YCIYT, BBIOJHEHUS
TpeOOBaHUH M HOPM MEXAYHAPOJIHBIX JOTOBOPOB, 3aKOHOJATEIbCTBA HMHOCTPAHHBIX
rocy/1apCcTB, HHOCTPAHHBIX HAJIOTOBBIX U MHBIX OPTaHOB, OPraHU3aIHii, B TOM YHCIIE B LEIX
BBITIOTHEHUST TpeOoBaHWiI 3akoHomarenbcTBa KbIpreisckoit PecnyOnmku B cdepe
MPOTUBOACHCTBUS  (PUHAHCUPOBAHMIO TMPECTYMHOM  NEATEIbHOCTH U JIeTalU3aluu
(OTMBIBAHHIO) MTPECTYITHBIX J0XO/I0B, U B MHBIX LIEJIAX HA OCHOBAaHMM HacTosIero Jlorosopa,
3akoHomarenbcTBa KbIpreizckoit PecnyOmuku, HacTosmiero corjacus KineHrta, THMoOBOW
¢dopmbl Cornacus cyObeKTa MepCOHAIBHBIX JaHHBIX HAa cOOp, 00paboTKy €ro nepcoHaIbHbBIX
JaHHBIX.

6.1.9. Ilpu npenocraBieHuu yciayr B pamkax JloroBopa, mnentuduxanus Kimenra bankom
OCYILIECTBIISETCS:

— IIpu IPOBEJEHUHU ONEpaluu depe3 nojapaszeicHus baHka — Ha OCHOBaHMM JOKYMEHTAa,
yrocroBepsoonero aTu4Hoctb Kimenra (¢ ¢ortorpadueit Ha OyMaXHOM HOCUTENE WU
JOKyMeHTa B HU(QpoBOM (opmare, MOTy4YEHHOTO W3 TOCYAAPCTBEHHBIX HMH(POPMAIIMOHHBIX
cucreM). KimeHT cumTtaercs MIEHTH(QHUIMPOBAHHBIM B CIydyae COOTBETCTBUSI PEKBU3HUTOB
JOKYMEHTA, yJIOCTOBEPSIOLIEr0 JUYHOCTh, U MHPOpMAIUK, colepikalieiicss B 0a3e AaHHBIX
banka/rocynapcTBeHHON HH()OPMAITMOHHOW CUCTEMBI;

— TIpH TIPOBEACHHUH OTEpauii yepe3 MoOmIbHOe priioxeHue «ABanky» nnm nHoe MoOuIBEHOE
npuioxenue /cuctemy JABO — Ha OCHOBaHUU 3JIEKTPOHHON MOAIMUCH, JIOTUHA, TTapoJIs, KoJa
MTOATBEPKICHUsI, CPEICTB OMOMETpUUECKON MaeHTHGUKAMK (0TrevaTok nanbia, Face ID u
T.I.) W/WIJIM UHBIX CPeACTB/crocoboB ayTeHTHuKarmu/uaeHTuukannun Knuenra. Knuenr
CUMTAETCS UACHTU(DUIIMPOBAHHBIM B ClIy4ae YCHEIIHON NpoBepku baHKOM MpaBUIBHOCTH UX
BBO/Ia/MCIIOJIB30BaHUs (B TOM 4HCIie MpUMeHeHus1 KiIMeHTOM caMOCTOSTEeNIbHO BHIOPAHHOTO
croco0a MOATBEPKICHHUSA);

— IpHU TPOBEACHUHU OINEpalii uepe3 yCTPOMCTBA €aMOOOCTYKMBAHHUS — HA OCHOBAaHUH
npeabsaBieHHON KineHToM miaTe:XHOH KapThl, W/WIN HHBIX HHCTPYMEHTOB IUCTAaHIIMOHHOTO
obciyxkuBanust (QR-xkox u T.m.). KinueHT cumraercss MACHTU(UIIMPOBAHHBIM B clydae
COOTBETCTBUSI MH(OpMAllMM, HAHECEHHOW Ha MAarHUTHYIO IOJOCY WJIA MHKPOIPOLECCOp
KapThl, WM PEKBU3UTOB MHCTPYMEHTA JUCTAHIIMOHHOTO OOCTY)XKMBaHUS C MH(pOpMauueH,
conepxkarieiics B 6a3ze naHHbIX baHka;

— MpH MPOBEJICHUM Olepaluii mo pekBu3uTaM KapThl (MHTEpHET-IUIaTe)K1) WIK C TOMOIIBIO
PEKBU3UTOB HHCTPYMEHTOB IUCTaHIMOHHOTO oOchyxuBanus (QR-kox u T.m.), Knment
CUMTAETCS HACHTU(ULIUPOBAHHBIM B Clydae COOTBETCTBUSl YKa3aHHBIX/MCIOJIb30BAaHHBIX
Knuentom pexBU3UTOB ¢ MHPOpMAIUE, copepkaiieiics B 6a3e nanHbix banka,

— B Konrakr-ientpe banka — Ha oOcHOBaHMM KOHTPOJIbHOM HH(OpMaLuu (B TOM YHCIIE KOJOBOTO
ClIOBa, yka3aHHOTo KimeHToM B 3asBiieHHH), WH(pOpMAIMU, IOJYYEHHOH B pe3ylbTaTe
uneHtudukanuu/Bepupukanmmn  (JIMYHOM — WHGOpPMAIMK  KJIMEHTA)  W/WIM  WHBIX
JAHHBIX/CBEICHUI, KOTOPBIC JOJKHBI COOTBETCTBOBATh MHPOPMAITIH, COACpKAIICHCS B 0a3e
JTaHHBIX baHka;

— HUHBIM CIOCOOOM, TPENyCMOTPEHHBIM HacTosIuM J[oroBOpoM, 3aKOHOJATEIbCTBOM
Keipreizckoit  PecnyOnukn, BHYTpeHHMMH akTamMu banka, mnpaBuiamMu (yCIOBHSMHU)
IJTATEKHBIX CUCTEM.

6.1.10. Ha ocTaTok JA€HEkKHBIX CPEACTB MO OAHKOBCKOMY CUETY, KapT-CUETy, BKIIATy/NICMIO3UTY 10
BOCTpeOOBaHUS U UHBIM cueTaM KimeHTa Bo3HarpakiaeHue (IpOLEHTbI) HE HAYHCISIOTCA,
ecnmu uHOe He mpenycMoTpeHo Tapudamm banka, BHyTpeHHMMH akTamMu baHka wu/mim
OTJENbHBIMU COTJIAIICHUSMU/TOKYMEHTaMu Mexay bankom u Kimentom (B Tom umcie
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0(OPMIIEHHOTO B 3JICKTPOHHOU (hopme).

6.1.11. B cnyuae, ecniu KiineHT uinu ero KOHEUHBIH BBITOJONIPHOOpETATENb SBISIOTCS PE3UIECHTOM

6.2.
6.2.1.

6.2.2.

Coenunennbix IllTatoB AMepuku, akientoBaB Hacrosmuid JloroBop, KnumeHt maer cBoe
corjacue Ha mpeaocTaBieHHE baHKOM TpeThUM JHUIAM, HaXOISUIUMCS MOJA FOPUCIUKIUEH
IpYyTUX TOCYAapCTB, 3ampairBaeMoid UMM uHbopMaiuu o KineHTe B COOTBETCTBUU C
HacrosmuM JloroBopom, 3akoHom CHIA «O HamorooOJ0KEHUHM WHOCTPAHHBIX CUETOBY»
(FATCA) 1 MeXIIpaBUTEIbCTBEHHBIM/MEXTYHAPOIHBIM COTJIAIIICHHEM.

3akpbiTHE cUeTa

3akpbiThe cueToB KilMeHTa OCyIIEeCTBISIOTCA yepe3 mojapaszzieneHue baHka Ha OCHOBaHWU
COOCTBEHHOPYYHO MOJITUCAHHOTO 3asBJieHUs 0T KilmeHTa WM mocpencTBOM 3JIEKTPOHHOTO
JOKyMEHTa (B CiTy4ae TeXHUYECKOU peau3aliyu ), opOopMIICHHOTO 10 YCTaHOBJIeHHOM bankoMm
dbopMe, a Takke MO0 UHUIIMATUBE baHka B OHOCTOPOHHEM MOPSIKE TUOO B MHOM TMOPSIKE,
ompeeaeHHOM HacTosmuM JloroBopoM O0aHKOBCKHUX yciyr, cucreMax J[BO, BHyTpeHHMMEU
aktamu banka, HOpMaTUBHO-IIPaBOBBIMHU akTaMu Keipreizckoit PecriyOnuku.

VYcnoBus HacTosmero JloroBopa B 4acTu OTKPBITUS U OOCTYKUBAaHHUS COOTBETCTBYIOLIETO
OAHKOBCKOTO CYeTa JIEHCTBYIOT IO JaThl 3aKPHITHS CYETa 10 OCHOBAHMUSM WU B TMOPSIKE,
YCTaHOBJICHHOM HacTOAImUM J[oroBopoMm, 3akoHOomaTeacTBOM KbIpreizckoit PecryOmukm.

6.3. Omnepanum Mo 6aHKOBCKOMY CYETY

6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

Ha ocnoBanum nacrosmero Jloroopa Kiment ymonnomoumBaer bank Ha Oe3akientHoe
CIUCaHHe B OJHOCTOPOHHEM MOPSAJKE C JIFOOBIX CUETOB, OTKPHITHIX Ha UM Kinenra maro60i
3anomkeHHocTH KimeHTta mepen bankom, 0e3 monmydeHHsi Kakoro-au0Oo JOMOJHUTEIHHOTO
cornacus (pacmopspKeHus, TOpydeHus ) B 1r000i popme co ctoponsl Kinenra.

JleHe)KHBIE CpeACTBA MOTYT OBITh MONyYeHbl KIHMEHTOM HaaWYHBIMH B JIOOOM
nojapasfeneHnn baHka B TeuyeHMe oOllepalliOHHOro AHS (B ciydae Hainuuusg y banka
COOTBETCTBYIOIIEH CYMMBI JEHEKHBIX CPEICTB Ha MOMEHT oOpamieHus Kimenra nmubo B
cillydae MpeaBapuTelnbHOro ysenomsieHus Kimentom banka o HamepeHUM NOTydeHUS
YKa3aHHOUM CYyMMBI) NP MPEIbSIBICHUN TOKYMEHTA, YIOCTOBEPSIOIIETO TUIHOCTh, €CITH HHOE
HE YCTAaHOBJIEHO BHYTPEHHUMH akTamMu baHka, 3akoHoJarenbcTBOM  KhIpreizckoi
PecryOnuku, npaBunamu (yCIOBUSIMH) TUIATEKHBIX CUCTEM.

Ha 6ankoBckuii cuer mo 6aHKOBCKOMY BKJIATy (IEMO3UTY) 0 BOCTPEOOBAHUS, KapT-CUETY
MOMHMO JIUMYHBIX JIEHEXKHBIX CpeAcTB KimeHTa, MOTYT 3a4uClAThCA 3apaloTHas IaTa,
aBTOPCKHE TOHOpapbl, MEHCHH, AJTMMEHTBI, COLHMajbHBbIE MOCOOWs, CpPEACTBa C IPYroro
0OAaHKOBCKOTO CUeTa, IUIATEeKH, CBI3aHHBIC C HACIICIOBAaHUEM, TUIaTa 33 PeaU3aIui0 JTNIHOTO
MMYILECTBA, MPUHAJUICKAIIETO BIAJENbIly CueTa, JIEHEXHbIe NepeBOIbl (B TOM 4YHUCIE
OCYIIIECTBIISIEMBIC 0 CUCTEMaM JIEHEKHBIX IMEPEBOJOB 03 OTKPBITUS CUETa) M JApYyrue
MOCTYIUICHUSI W IUIaTeKU HE CBS3aHHbIE C KOMMEPUYECKOM U MpeIIpUHUMATEIbCKOM
JeSTeNbHOCTBIO, BKJIIOUas TaTexu mo kKpeauram. Co cuera mo OaHKOBCKOMY BKIIATy
(memo3uTy) 10 BOoCcTpeOOBaHUs, KapT-cueTa, KIIneHT MOXKeT OCyIIeCTBIATh MJIATeKU TUYHOTO
XapakTepa, BKJIIOYasl IJIATSKU 32 MPUOOPETCHHBIC JUIsl IMYHBIX IIeJiei ToBaphl (OKa3aHHBIC
YCIIyTH), MOTALIeHUs] [0 KPEAUTY, JCeHEKHbIE IEPEBObI (B TOM YHCIIE OCYLIECTBIIIEMBbIE IO
CUCTEMaM JICHEeKHBIX MEPEBOJIOB 0€3 OTKPBHITHS CYETa), KOMMYHAJIbHBIE TUIATEKHU U UHBIC
MOo100HbIE TUIATEXH, HOCSIIUE JINYHBIA XapaKTep.

KrnueHT cornamaercst ¢ TeM, 9TO MPUMEHSEMbIE TPU COBEPIICHUH OIEPAIlNii/TpaH3aKIUN B
pamMkax Hacrtosimiero JloroBopa MeETOIbBI, CpEACTBA/CIOCOOBI  HMICHTH(PUKAIMH U
ayTeHTU(UKAINY, aBTOPU3AIMU SIBISIFOTCS JOCTATOUYHBIMH U HAIJIEXKalMM 00pazom
MOATBEPXKIAIOT TIpaBa baHka Ha TPOBEICHHME OMEPAIMI/TPAH3AKIMK W TPEIOCTaBICHUE
uHpopmanuu KnueHty no cueram.

Knuent cornamraercs, 4To, coo0rias KoJJoBO€ CJIOBO (MM MHBIC MTapaMeTphl/MH(OPMAITUIO O
KIIMEHTE) TPEThbUM JIMIAM, JaHHBIC JTUIA OYAYT CUMTATHCA YIOTHOMOYECHHBIMU 3aKOHHBIMH
npencraButensiMu Kinenra, 001aa0myMy IpaBoM MoaydeHust HHQOpMauu/yCIyry Mo ero
cyeTaM M IUIaTEKHBIM KapTaM, COBEpLIEHHIO onepauuii 3a Kiinenra (0T ero uMeHn).
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6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

Pacnopsokenue [E€HEKHBIMH CpEICTBAMM Ha CyeTe uepe3 nojapasaeneHus baHka
OCYILECTBISIETCS MOCPEACTBOM Aauu KinumeHToM nucbMeHHBIX nopyuyeHuil. [lopydenus o
pachopsHDKEHUHM CUETOM JIOJDKHBI ObITh BBIMOJHEHBI Ha CTaHIAPTHBIX OJlaHKax mo Qopme,
ycraHaBinuBaeMoil bankom. KimeHT BnpaBe npenocTaBuTh baHKy MOpydeHMsl, MJIaTEKHbIE
JOKYMEHTHI B MHOH (hopme, ecinu Takasi BOSMOKHOCTb MPEIyCMOTpPEHa 3aKOHOAATEIbCTBOM
Keipreizckoit  PecnyOnuku, HactosummM —JloroBopoM, BHYTpEHHHMMH akTamu banka,
COOTBETCTBYIOIIMMHU IIJIATEKHBIMM CUCTEMAMH, MPU YCIOBUH, YTO NPEIOCTABICHUE TAKOTO
MOpYYEHHUs, TIATEKHOTO JOKyMEHTa OyJeT coieparb BCIO MH(OpMAIUIO, HEOOXOAUMYIO
JUIsl TOJKHOTO MenoiaHeHus: bankom nopydenns Knuenra.

Knuent npuHuMaeT Ha ce0si BECh PHCK U BCIO OTBETCTBEHHOCTh, B TOM YHCIIE (PMHAHCOBYIO,
CBSI3aHHBIE C HEMOJHBIM, HEBEPHBIM/OIIMOOYHBIM yKa3aHUEM PEKBHU3UTOB B IJIATE)KHBIX U
UHBIX JIOKYMEHTax, OTCYTCTBHEM CBEICHUM WIM HAJIWYUEM HEAKTyaJbHbIX, HEIOJIHBIX
naHHblx o Kimente B 3asgBieHMHM-aHKETE W B HMHBIX JIOKyMeHTax/(hopmax mpu
uaeHTuukanun/peructpanuu Knmenra, u ¢ Tem, 4to B oTHoIeHNH Knuenra, nomyuarens,
0aHKa — TMOJy4yaTelis, HaJOKEeHbl WK MOTYT OBbITh HaJlOKEHbI CAaHKIUHU, apecThl WU HHbIE
OTrpaHMYEHUS, B TOM YHUCIIE TOCYAAPCTBEHHBIX OPraHOB, MEXAYHapOAHBIX OpraHU3ALM,
MHOCTPAaHHBIX TOCyAapcTB. PHCKHM, BO3ZHMKAOIIME B CBA3M C HEBO3MOXXHOCTBIO BO3BpaTa
JIEHE)KHOTO IIE€peBOJa, M HMHOIO IUIaTeXa, OTIPABIEHHOIO II0 HEBEPHO YKa3aHHBIM
PEKBU3UTAM, HEBO3MOXKHOCTBIO (WJIM 3aJEP’KKOM) OCYIICCTBICHHUS W/WIW 3aBEpIICHUS
nepeBosia B pe3ysbTare ACHCTBUS yKa3aHHBIX CAHKIUM/OrpaHHMYEHHH, yKa3aHHUs HETIOTHOH,
WCKO)XCHHOM, HETOYHOM WM  TNPOTUBOPEUYMBOM  WH(OpMAMU ©W 1O  HHBIM
npUYMHAM/00CTOATENBCTBAM, KIMEHT MOMHOCThIO TNpPUHMMAeT Ha cebsi U HeceT
OTBETCTBEHHOCTH/YOBITKH 33 CBOM CYET.

O13piB KnmeHTOM aKlenToBaHHOrO baHKOM MHOpy4YeHHs W/WIM TNPUOCTAHOBJICHUE €ro
WCTIONTHEHUST (TPU HAJIWYUU TEXHUYECKOW/OOBEKTHBHOW BO3MOXXHOCTH) TPOU3BOISATCS B
CllyyasiX, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM KrIpro3ckoil PecryOnmku, mMiaTeXHBIMH
cucteMaMu, HacTosmuM JloroBopom, BHyTpeHHHMH aktamu banka, Tapudamu banka.
Omnepanyu ¢ HaJTMYHBIMH/OE3HAINYHBIMHE JICHE)KHBIMU CPEACTBAMH I10 B3HOCY/CHITHIO TIO
CYeTy, IUIATeKHOM KapTre MoryT mnpoBoauTcsa KiumeHToM  yepe3:  ycTpoicTBa
camoo0OcnyxxuBanus banka, cuctemsl JIBO, nmoapasnenenust banka/arentoB banka, apyrue
KpeAUTHO-(UHAHCOBBIE YUPEXKJICHUS/OpraHu3allud M MpUHAAJeKAIIUe WM yCTpPOWCTBa
CaMOO0O0CITy>KUBAaHUsI, IPUHUMAIOIINE K OOCITY)KHUBaHUIO COOTBETCTBYIOIIYIO KapTy Kinenra,
B pPaMKaX YCTaHOBJICHHBIX JINMUTOB/OTPaHUYCHHH.

Onepanys 10 aBTOMaTUYECKOMY NIEPEYMCIICHUIO HAYUCIEHHBIX IPOLIEHTOB HAa CYET CPOYHOTO
BKJIaJia (1eno3uTa) OCYIIECTBIAETCS Ha OCHOBAaHWM MUChbMEHHOrO 3asBieHus Kimenra nmmubo
JOKYMEHTA B AJIEKTPOHHOU opme uepe3 cuctemy JIbO (B ciiydae TeXHUUECKOU peann3alium),
€CJIM YCIOBUSIMHU CPOYHOTO BKJIa/1a (ET03UTa) MPEAYCMOTPEHBI JOTIOIHUTEIbHbIE B3HOCHI.
IIpu npoBeneHuu omnepanuii MO cuyeTamM, B TOM YHCIE 4YEpe3 CHCTEMY YIAJIEHHOIO
JUCTAHIIMOHHOTO OOCIyXHBaHUsI TpUMEHsIOTcsT Tapudpl, nelcTByOn[ME HAa MOMEHT
00paboTku onepauuu bankom.

[Ipu noctymeHuun/nepeBoie JeHEKHBIX CPEACTB Ha CUET, KapT cUeT B O€3HATTMYHOM MOPSIZIKE,
a100 TyTeM BHECEHHs HAJMYHBIX JCHEXKHBIX CPEICTB, a TaKKe B Ciydae IMPOBEACHUS
OTepallMii/TpaH3aKIMi B BallOTe, OTJIWYHOM OT BaIIOTHl cuyeTa, baHK MPOU3BOIUT
KOHBEpPTAIlMIO COOTBETCTBYIOIIEH CyMMBI TI0 Kypcy baHKa/miaTeXHBIX CHCTEM,
JEHCTBYIONEMY Ha MOMEHT 00paboTku omneparuu bankowm (IIpunoxxenne Nel).

ITopyuenus KnuenTa, TpeTbUX JIUI HAa 3a4MCICHHUE JEHEKHBIX CpelICTB Ha cueT KineHrta, a
Takke IUatexxu KimeHta, mnepeBoIbl MEXIy CYETaMH Yepe3 CHUCTEMY YAAIEHHOIO
JTMCTAaHIIMOHHOTO 00CTYXHBaHUS HCTIONHAIOTCS baHkoM He mo3/iHee cienyomero pabouero
IHS Tociie JaThl oOpMIICHHUS TMOpPYYEHHUs, €CJIM WHOW CpPOK HCIIOJIHEHUS HE YKa3aH B
MOpYYeHUU /MM, eclii y baHka He BO3HMKAaeT BOIPOCOB OTHOCHTEIHHO SKOHOMUYECKOM
11e1eco00pa3HOCTH W/WM 3aKOHHOCTH ONEpaly, MpU OTCYTCTBHM HHBIX OCHOBaHHIA,
IIPEyCMOTPEHHBIX HACTOSIIMM JoroBopoM, BHYTPEHHMMM aKTaMM baHka, HOpMaTHMBHO-

23



6.3.14.

6.3.15.

6.3.16.

6.3.17.

6.3.18.

MpaBOBbIMHU akTaMu KeIprei3ckoi PecrmyOimky, TiaTe:KHBIMU CUCTEMaMU.

bank BnpaBe He WCHONHATH MopydeHus KimeHTa/caenku, B TOM 4YHCIIE, CBSI3aHHBIC C
OCYILIECTBIICHUEM IUIaTEXKE/IepeBOOB, B CIy4asxX, MPEIyCMOTPEHHBIX 3aKOHOATEICTBOM
Keipreizckoit  PecnyOnuku, HactosumM — JloroBopoM, BHYTpEHHHMMH akTamu baHka,
IUIATEKHBIMU CUCTEMaMHU, a TAK)Ke B cllydae (HO, He OTPAaHUYUBASICh MEPEYNCICHHBIMU) €CITH:
KIIMEHT HE UACHTHU(QHUIMPOBAH U HE ayTEHTU(UIHUPOBAH B MOPSIKE, MPETYCMOTPEHHOM
HacTosmmM JloroBopom;

HeyraTel KnmuentoM komuccun 3a yenyru banka, mubo ecnu cymma JOCTYIHOTO OajiaHca 1o
KapTe WIH OCTaTKa MO CUETY JI0 BOCTPeOOBaHUS HEJJOCTATOYHA IS POBEICHUS ONEPAIUU U
CIIUCaHUs KOMHUCCHUH, mpeaycMoTpeHHbiX Tapudamu banka;

B cinydae OOHapyXeHHs OIIMOKH, AOMyImeHHOW KIHeHTOM mpu yKa3aHWH IUIATEKHBIX
PEKBU3UTOB, MPEIOCTABIICHBI TJIATEXKHbIE JOKYMEHTHI, COJAEPKAIME HEACHBIC YKa3aHUs, HE
MIPEAYCMOTPEHHBIE YCIOBUSIMU CUETA, HE 3alI0OJTHEHHBIE WU HE noanucanHbie Kinmentom nim
HE COJEprKalllMe CBEJCHMS, YCTAaHOBJIEHHBbIE 3akoHonarenbcTBoM KP, He mpenocraBiieHus
JOKYMEHTOB WJIM IIpeiocTaBiieHus: KIMeHToM HeMoIHOT0 MaKkeTa I0KyMEHTOB, HE0OX0AMMbIX
banky;

oOHapyxeHHs (aKTOB, CBHJETEILCTBYIOMIUX O HapymieHnn KineHTtoMm TpeboBaHUit
HacTosmero JloroBopa, miaTeKHbIX CUCTEM, 3aKOHOAAaTeNbcTBa KbIprei3ckoit Pecybnuku, B
TOM YHCJI€ 1O TPOTHUBOJCHCTBUIO (UHAHCUPOBAHUIO TMPECTYMHOM JEATENBHOCTH H
neranu3anuu (OTMBIBAHHIO) MPecTYMHBIX 10X00B ([TDITJ/JITIT);

JICHEe)KHbIE CPEJICTBA SIBIISIIOTCS MPEAMETOM 3aJIora WM MHOro Oo0ecredeHus/orpaHuueHus,
o0ecreynBarOIUX UCHOIHEHUE 00s3aTenbcTB KinenTa nepen baHKoM/TpeTbUMU JIMIIAaMH B
COOTBETCTBHMM C YCIOBUSMHU 3aKJIIOYEHHOTO [IOTOBOpa O 3ajiore, W/WIM HWHBIX
noroBopoB/cornanieHnii ¢ KIHEHTOM, HOPMAaTUBHO-TIPABOBBIMH aKTaMu KBIPTBI3CKOM
PecriyGnuku.

B nepeuncneHHbIX BbIIE ciiydasx baHk HE HECET OTBETCTBEHHOCTH 3a YIYLIEHHYIO
BBITOAY, YOBITKH, MMOHeceHHbIe KiMeHToM B pe3ysbTaTe MpHOCTAHOBIIEHUS, OTKa3a baHka B
WCIIOJTHEHUU Takux nopydeHuii Knuenra.
bank He HeceT oTBeTCTBEHHOCTH 3a ommOku KimeHnra min nyOaupoBaHue Kakoro-inbo u3
TAHHBIX UM MOPYYEHHUH WU pacnopsbkeHuil. B cimyyasx He0o00CHOBaHHOTO, TOBTOPHOTO HITH
omuboyHOro mnepeuncieHuss KiMEeHTOM [eHEeXHBIX CpelICcTB monydarensMm, KiuneHt
NPUHUMAET Ha ceOs BCe PUCKU U CAMOCTOSTENIBHO PEryJlHUpYyeT C MOJIydaTeIsiMU BOIPOC
BO3BpAaTa CpeiCTB.
baHk HeceT OTBETCTBEHHOCTH 32 OIIMOOYHO POBEICHHYIO 0 BUHE baHka onepariuio mo cyery
Knuenrta. B 3TOM ciiydae OTBETCTBEHHOCTh baHKa OrpaHMYMBAETCA MPUHSATHEM MEp IO
KOPPEKTHPOBKE OIMIMOOYHO MPOBEICHHOMN ONEPAIIH.
bank He HeceT OTBETCTBEHHOCTH 3a cOou B paboTe MOYTHI, MHTEPHETa, CETed CBS3W,
BO3HUKIIIME 110 HE3aBUCSIIUM OT baHka npruuuHaM u MOBJIEKIINE 32 OO0 HECBOEBPEMEHHOE
noydeHue /Hemosyuenue Knmentom yBemomieHui banka, 3a OmMOKH, 3a7€p)KKH WU
HecrocoOHocTh KinmenTta nonyuuts noctyn B cucremy JIBO, cBs3aHHbIE ¢ HEHCIIPABHOCTHIO
o0opy/noBaHus, YCTPOWCTBA, TEXHUYECKUX CPEACTB, 3a 0€30MacHOCTh MPOrPAMMHOIO
o0ecreyeHus: U MepCOHAIILHOTO KOMITBIOTEPa, MIEPCOHATBHOI0 MOOMIIBHOTO TenedoHa U/UiH
MHOTO ycTporcTBa KiMeHTa, OT MOIIEHHUYECKUX JCUCTBUM, PA3IMUYHBIX BUPYCOB U JAPYTUX
MOBPEXKICHHI/HeUCTIpaBHOCTe. baHK 0CBOOOXmaeTcs OT WMYIIECTBEHHOW ¥ WHOM
OTBETCTBEHHOCTH B CIy4yae TEXHUUYECKUX CO0EB (OTKIIOUEHUE/TIOBPEKICHHUE dJIEKTPOITUTAHUS
U ceTeil cBsA3M, cOOM MPOrpaMMHOr0 0OecreueHHs! MPOLECCUHIOBOTO LIEHTPa, 0a3bl JaHHBIX
banka/rocynapcTBeHHbIX HHGOPMAIMOHHBIX CHUCTEM, TEXHHYECKHME COOM B IJIATEKHBIX
CUCTEMaX ), a TAK)KE B MHBIX CUTYAIUSX/COOBITUSX,, HAXOSIINXCSI BHE Cepbl KOHTpOIIst baHka,
MOBJIEKIUX 3a co00M HeBbIMoMHeHHEe bankoM ycnmoBuid Hacrosiiero Jloropopa u/miam MHBIX
JIOTOBOPOB, 3aKJIIOUYEHHBIX ¢ KineHTom.

OtBerctBeHHOCTh banka mnepen KimeHToM orpaHuumMBaceTCs peajbHBIM  YIIEpOOM,
BO3HUKIIMM Yy KimeHta B pe3ynbraTe HENMpaBOMEPHBIX AeUCTBUM /Oe3neiicTBus banka,

24



JCUCTBYIOIIETO TPEIHAMEPEHHO WJIH C TPyOOH HEOCTOPOKHOCTBIO M JOKYMEHTAIBHO
MOTBEPKIEHHOTO Ha OCHOBAaHUM CyneOHoro akta. Hu npu kakux obcrositenscTBax bank He
HECET OTBETCTBEHHOCTH Tmepen KIMeHTOM 3a Kakue-TOO KOCBEHHBIE, TMOOOYHBIC HIIH
cly4daifHble yOBITKH/ yiiepO (B TOM YHclie YIYIIEHHYIO BBITOAY), AaKe B cirydae, eciu baHk
OBLIT yBEIOMJIEH O BO3MOYXHOCTH BOSHMKHOBEHHSI TAKUX YOBITKOB/ yiepoa.

6.3.19. B cnyuae yMeHbLICHUS HECHHKAEMOIO0 OCTaTKa IO OAHKOBCKOMY CYETY, KapT-cueTy (IpH

6.3

6.3

6.3

6.3

6.3

7.1

CIIMCaHUHM CYMMBI JUIS OTUIATHI OTNEPAIii ¢ UCTIONB30BaHUEM IUIATEKHON KapThl, KOMUCCHIA
banka, mokpsITHs/ciicaHus 3a10JbKeHHOCTH mepen bankom u np.) Knwment o6s3yetcs
3a4UCIUTh Ha OAHKOBCKHH CUET, KapT-CUeT JeHEeXHbIe cpenctBa He mo3zaHee 5 (IIsaTh)
GaHKOBCKI/IX I[Heﬁ OT OAaThbl MMOJYYCHUS YBCAOMIICHUSA OT banka ¢ IOCJIIbKO BOCCTAHOBJICHUA
CYMMBI HECHHKAEMOTO OCTAaTKa.

.20. Ecnmu KimeHT OOHapyXHT Kakue-TMOO HETOYHOCTH, HEMpPaBUIBHOE W/MIM HEHOJHOE

UCIIOJIHEHUE, HaJW4Yhe HECAaHKIMOHUPOBAHHBIX OINepanuii, OomuO0YHO 3a4yHCIIEHHBIE
ACHCIKHBIC CPCACTBA I/I/I/IJII/I B MHBIX CJIy4asX, OH HOJIKCH HCMCIJICHHO YBCIOMMUTD 06 9TOM
bank m00bIM OCTYNMHBIM criocoOoM  (mouTa, TenedoH, AJIEKTPOHHAs Toura, (akc,
a5IeKTpoHHOE cooOrienue B cucteme J{bO, conmanbubie MECCEHIKEPHI U T.1I.).

21. B cnygae, ecnmu bank oOHapy>XWT, 4TO IOMYCTHJI OMMOKY MPU MPOBEICHUU OTEPAIUU TIO

cuery w/unu B uH(popMaimu, npenocraBieHHo Kiumenty, bank 0e3 HeonpaBIaHHBIX
3a7iepKeK 00513aH UCTIPABUTH JOMYIICHHYO OMHOKY. baHK BIipaBe B 0THOCTOPOHHEM MOPSIIKE
MIPOU3BOINTH KOPPEKTUPOBKY PACUETOB MyTEM KPEIUTOBAHUS OO nebeToBaHUs cueTa, Ha
OCHOBAaHMHU HacTosmiero JloroBopa 0Ge3 IOMONHUTENBHOTO corjiacus/mopydeHus KimeHra.
Pacuer B 6e3nanmuHO# popme cTaHOBHUTCS O€30T3BIBHBIM /Jisi KiTeHTa B MOMEHT MOJTy4eHUS
MOJTBEPXKACHUSI O TPHHATHU IUIATS)KHOTO  JOKYMEHTa ~ K HWCHOJIHEHWI0 baHkoM w
OKOHYATEJIbHBIM - B MOMEHT CITHCAaHUs CPEJICTB CO cueTa/cuetoB Kimenra.

.22.B mepuon ycTtpaHeHHsI TeXHHYECKHUX mpobiem/cooeB cuctem JIbO, Kmuent momkeH

OCYIIECTBISATh OAHKOBCKHUE OMEPAILMU C MPEAOCTaBICHHEM B baHK IMIaTeKHOTO JTOKYMEHTA,
odopMIIeHHOTO Ha OyMa)KHOM HOCHUTele oAnucaHHbIM KiiueHTtom.

23. Tlopsimok w/win  yciaOBUS TPENOCTaBICHUS OAHKOBCKUX YCIYT, BBIIIOJHEHHUS JHOOOM

0aHKOBCKOI OTepaliy/TPaH3aKIINH, ONPEACIISIIOTCS HaCTOSAIIAM JoroBopom,
aKTaMu/IOKyMeHTaMu baHka B TOW pemakiuu, KOTopas ACHCTBYET WM JIEHCTBOBANA Ha
MOMEHT €€ MHULIMUpOoBaHus KiimeHToMm, eciii nHOe He corjiacoBaHo CTOpOHAMU.

.24. XpaHeHue napaMmeTpoB CYETa, CPOUHOTO BKJIaAa (JIETI03UTa) OCYLIECTBISAETCA B 3JIEKTPOHHOM

dhopme B 6a3e naHHBIX baHka.

I'JTABA.VII KACCOBOE OBCJIYKUBAHUE B IIOMEIIEHUAX BAHKA

. KaccoBoe obOcnmyxuBanue baHka BK/IIOYaeT NpueM, BbIJaudy, MepecyeT, OOMEH HaJHMYHBIX

JICHEXHBIX CPEJICTB HALMOHAIBHOW U MHOCTPAHHOM BAJIOTHI ¥ MHBIE ONEpaLluU B paboyne IHU B
HOpSIZIKE, YCTaHOBJIEHHOM 3aKoHoAarenbcTBOM KP, BHyTpeHHuMM akTamu baHka, ¢ yminaToin
KOMHCCHH B cOOTBeTCTBHH ¢ Tapudamu banka.

7.2. Beigaua HaTMYHBIX JEHEKHBIX CPEACTB CO CUETa MPOM3BOAMUTCS B Mpeeax JOCTYIIHOIO OCTaTKa

7.3.

8.1.

JIEHEHBIX CPEACTB Ha CUETE C yUeTOM KOMHUCCHM, TpeaycMOTpeHHBIX Tapudamu banka.
HCHC)KHLIG cpeacTBa MOr'yT 6BITI> MOJIYYCHBI KinenroM HalIMYHBEIMU B JIIOGOM noapasacJICHUU
banka B TeueHue onepaoHHOT0 JAHS Ha OCHOBAHUHU JOKYMEHTA, YAOCTOBEPSIOIIEro JUYHOCTD,
B TOpsAAKC U IIpcaciax JII/IMI/ITOB/ OI‘paHI/I‘-ICHI/If/’I, YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM
Keiprezckoit Pecriyonvku u BHyTpeHHUME akTaMu banka. [Tpu aToMm, B cinydae HEoOX0auMOCTH
MOJTy4eHHs1/00MeHa KPYITHON CYyMMBI IEHEXKHBIX CpeAcTB, KilneHT 00sa3yeTcs npeBapuTeIbHO
OTOBECTUTH baHK 0 Moy4eHnn HeoOX0IUMON CyMMBI ICHEKHBIX CPEJICTB.

I'TABA.VIII YCJOYI'M MO KOHBEPTALUM (BESHAJIMMHBIE OBMEHHBIE

OIIEPAIINN) 11O CYETY KJIMEHTA

KonBepramnmst ocCymecTBIsieTcss Ha OCHOBaHWUHM HAJICKAIIUM 00pa3oM 0(OPMIIEHHOTO
nopyueHusi Knmuenra (B ToMm 4mciie B 3JIEKTPOHHOH dopme).
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8.2. baHk, B COOTBETCTBUU C 3aKOHOJATeIbCTBOM KP, ocyliecTBiseT ciieayronme BUAbl ONepaiuii

KOHBEPTALMHU 110 Kypcy baHka, yCTaHOBIIECHHOMY Ha MOMEHT KOHBEPTALUU:

— HWHOCTPAaHHOM BaJIOTHI B HAIIMOHAJIBHYIO BAJIIOTY;
— HAIUWOHAJIBHOW BAIIOTHI B HHOCTPAHHYIO BAJIIOTY;
— OJHOM MHOCTPAHHOM BaJIOTHI B IPYT'YI0 HHOCTPAHHYIO BaJIOTY.

8.3. KonBepraius mo omepanusM C KapTaMu OCYIIECTBISETCS B O€3aKIenTHOM mopsjake u 0e3

8.4.

KaKoro-ir0o JONOJHUTENbHOTO coryiacusi KimeHTa B COOTBETCTBUU € HACTOSAIIMM J[oroBopom.

B cnyyae koHBepTamuu CyMMbl 10 OIIMOOYHOMY KYpCy, YCTaHOBJICHHOMY BCIIEACTBHE
TEXHUUYECKOTO cOO0s MM UHBIX MPUYNH, CyMMa OIepaliy MOJUIeKUT IepecyeTy U KOHBEpTaluu
10 JIOCTOBEPHOMY KypCy MOKYIKH/TIpOJaXu baHka cOOTBeTCTBYyOIICH BamtoThl. [Ipu 3TOM
Knuent 00s3an Bo3MecTuTh baHky 00pa3oBaBITyIOCS Pa3HUILY.

I'VIABA.IX MNOPAAOK ITPUEMA U XPAHEHUSA JEHEKHBIX CPEACTB HA

CPOYHBbBIX BKUIAJJAX (AEITO3UTAX) U BBIIIJIATBI BOSHAT'PAYKAEHUS 110
HHUM

9.1. Ilpuem cpoyHOro BKJIaAA (1eM03UTA)

9.1.1. B pamkax nacrosmero [Jorosopa KireHT nmeer mpaBo pa3Meniath JCHEKHbIE CPEACTBA B

JICUCTBYIOIIME  CPOYHblEe  BKJaAbl  (Ienmo3uThl) baHka  corlacHO  mapaMeTpoB
(0CcOOBIX/CTIIeIMANIBHBIX YCIIOBUI ) COOTBETCTBYIOIIETO JACTIO3UTHOTO MPOIYKTA, pa3MEIICHHBIX
Ha opumansHOM MHTEepHeT-caiite banka, Tapudax banka, B cucremax JIBO/MoOunbHOM
MIPUIIOKCHHUU.

9.1.2. Ha ocHOBaHMM TOKYMEHTa, YAOCTOBEPSAIOUIETO JIMYHOCTh, COOTBETCTBYIOILIEIO 3asIBICHUS-

AQHKETBl, W/WIM DJIEKTPOHHOTO COOOIICHUS (TMOPYYEHHsI/PACTIOPSHKEHUS) W/HIH WHOTO
neiictBust Knuenra (B ToOM 4mciie B 2I€KTpoHHOM (popme), bank oTkpeiBaer Ha ums Knuenra
CUeT U MPUHUMAET B JCHb OTKPBITHUS BKIaaa (nenos3uta) oT Knmenra (nnu Brocurtens — B
clly4ae pa3MelIeHHs] CPOYHOTO BKJIaAa (IeM03uTa) B O3y TPETHETO JUIA) CYMMY CPOYHOTO
BKJIa/a (JIero3nTa) Ha OIpPEACICHHBIA CPOK, M BO3BpaIlaeT CPOYHBIN BKJIAJ (ICTIO3UT) C
BBIIJIATOM BO3HATPAKICHHUS B pa3Mepe U MOPAIKE B COOTBETCTBUH C HACTOSIIMMHU YCIOBUSIMH
Jlorosopa, BbIIIIEYKa3aHHBIM 3asIBJICHHEM-aHKEThl/TIOPYYECHHUEM, napameTpamu
(ocoObIMU/cTIEeIMANBHBIMY YCIOBUSMH) JETIO3UTHOTO TipoaykTa, Tapudamu banka.

9.1.3. Cpounblii BKJaj (AETO3UT) MOXKET ObITh BHeceH KimeHTOM Kak B HaJIMYHOW, TaK U B

Oe3HannuHOU opme.

9.1.4. KnueHt He BpaBe AaBaTh IOpy4eHUi baHKy 0 epeBojie JEHEKHBIX CPEICTB, SABIISIOIINXCS

CYMMOM CPOYHOI0 BKJIa/1a (IeT03KUTa), B O3y TPETHEro JHIa A0 UCTEUCHUS CPOKa JEHCTBUS
CPOYHOTO BKJIaJia (ICTI03UTA).

9.1.5. KnuenT BnpaBe BHOCHUTH JOMOTHUTEIBHBIC B3HOCHI IO CPOYHOMY BKJIAy (ACTIO3UTY), €CITN

OHH TMPETYCMOTPEHBI COOTBETCTBYIOIIUMH MapaMeTpaMu JICTIO3UTHOTO MPOIyKTa, Tapudamu
banka. [TonostHeHHE CpOYHOTO BKITa1a (IEMIO3MUTA) TPETHUMH JIUIIAMH BO3MOYKHO IMPU HATUYUHU
cornacusi KimeHra Ha moctyruieHUe AEHEKHBIX CPEICTB IO CPOYHOMY BKJIaay (AETO3UTY) OT
TPETHUX JINII, BRIPAXKEHHOE B MPEOCTABIICHUH TPETHUM JIUIAM CBEJICHU, HEOOXOAMMBIX JIJIS
MOMOJIHEHUS CPOYHOTO BKJIAJa (JIETIO3UTA).

9.1.6. YcnoBus nprueMa JOTOJHUTEIBLHBIX B3HOCOB 10 BKJIAAY (JETIO3UTY) U €ro MPEeKpaIleHUs, a

TAaK)K€ YCJIOBHUS YAaCTUYHOIO CHATHUS JIGHEXKHBIX CpPEICTB IO BKIaAy (IETMO3UTY)
YCTaHABIMBAIOTCS BaHKOM B mapaMeTpax COOTBETCTBYIOIIETO IEMO3UTHOIO NPOAYKTA, B
Tapudax banka. IIpu 3TOM B cilyuae MOJHOTO MM YaCTUYHOTO CHSTHUS JCHEKHBIX CPEJICTB
10 BKJIaAy (AEMO3uTy) B IpYroMm Mojpa3jieieHuu baHka, OTIMYHONW OT IYHKTa BHECEHHS
BKiama (memosuTta), KIMEHT oIlayMBaeT KOMMCCHIO 3a OOHAJIMYUBAHHUE COTJIACHO
apaMeTpoB COOTBETCTBYIOIIETO AECMO3UTHOTO NpoaykTa, Tapudos banka.

9.1.7. Hacrosumm KnueHT cornaraercst, 4To BKJIaHBIM TOKYMEHTOM OyIeT SIBIATHCS HACTOSIIUI

JloroBop OaHKOBCKHMX YCIYT, pPeecTp omnepainuii/uaHpopManus B 3JICKTPOHHOU (opMe Mo
OTKPBITHIO CPOYHOTO BKJIaAa (cuera), w/wim 3asBiIeHUE-aHKETa (B Cily4dae JHMYHOTO
MIPUCYTCTBUS TIPH OTKPBITUHA CPOYHOTO BKJIaAa (meno3uta)). B cimydae tpeboBanus Knuenra
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MPEAOCTaBUTh UMEHHYIO cOeperatelibHyl0 KHIKKY (KHIDKKA BKJIaguuka), bank o0s3yercs
NPEJOCTaBUTh €My HMEHHYIO cOeperatelbHyl0 KHWXKKY, M B JaJbHEHIIEM BKJIAIHBIM
JOKYMEHTOM  OyayT cuuTaThcsi  Hactosumi  JloroBop  (3asBieHHMe-aHKeTa  IpHU
HE00X0IMMOCTH) ¥ UMEHHas cOeperarenbHas KHWKKa. [Ipu sToM 1t mpoBeneHus Tr000it
onepanuu (IBMKEHUS 10 cueTy/Bkiany), KiueHnt o6s3yeTcs mpenocTaBisaTh baHKy HMEHHYIO
cOeperarenbHyI0 KHIKKY. Ecin nmeHHas coeperaTenbHasi KHI)KKA yTpaueHa WM IPUBEICHA
B HETOJHOE JJIsl IPEIbsIBICHUS COCTOsIHME, baHk no 3asBienuto Kiinenra BoijaeT eMy HOBYIO
UMEHHYI0 cOeperareibHyl0 KHUXKKY, TP 3TOM Tpeablayias BelgaHHas KiueHTy nMeHHas
coeperarenbHas KHIDKKA YTpadMBaeT CUJIy, TO €CThb CUYHMTAETCA HEACUCTBUTEIbHOW st
COBEpIICHU ONIEpalliii U IBUKEHUH 110 BKJIAy (CUETY).

9.1.8. IIpu OTKpBITHH CPOYHOTO BKJIAAA (emo3uTa) Ha uMs pedenka no 14 (JeTplpHaAIaTH) JET
Knuent B 00s13aTeIbHOM MOPSIIKE IPEIbSBIISACT:

— CBHAETENBCTBO O POXKACHUU peOeHKa (UM HOTapualbHO 3aBEPEHHYIO KOMHUIO CBUAECTEILCTBA
0 POXKJICHHH peOeHKA);

— JIOKyMEHT, yJIOCTOBepswoumMid muyHocTh KimeHta  (pomuTens, WHBIX  3aKOHHBIX
MpeCTaBUTENEH WIH TPETHUX JIMII).

9.1.9. Hacrosamum KiueHT rapaHTupyeT M HOATBEP)KIAET, YTO NPU OTKPBITUM, 3aKPBITUU
CpPOYHOTO BKJIaJa (Aemo3uTa) Ha uMs peOeHKa, ¢ mpaBoM KimeHTa mo cBoeMy yCMOTPEHHIO U
CaMOCTOSITENIHO ~PACHOPSDKAThCS BCEMH JICHE)KHBIMU CPEICTBAMH CPOYHOTO BKJIAJa
(memo3uTa) pebenka, y KnmeHnta mMeroTcs (IOJy4eHBI) BCE COTJIACHs/pa3pelieHus 000ux
poauTteneil (B TOM YHMCIE COIJIacCME BTOPOTO W3 pojauTenell pedeHKa), MHBIX 3aKOHHBIX
Ipe/icTaBuTeNel pebeHKa, a TakkKe MOATBEPKIAAET, UTO Kakue-1M00 BO3paKeHUs!, TPETEH3UU
[0 PACTIOPSHKEHUIO JIEHEKHBIMU CpPEACTBMU MO CYETY, OTKPHITOMY Ha MMs peOeHKa C uX
ctopoHbl He wumerorcs. [Ipu stom KiumeHT o00s3yercss moa CBOIO OTBETCTBEHHOCTb,
CaMOCTOSITENIFHO YPEryJIMPOBATh BCE CIOPHBIC CUTYallMd M BO3HHKIIKE BOMPOCHI IO CUETY
pebeHKa, C TOJHBIM BO3MEIIEHHWEM 3a CBOM CYET JIEHEKHBIX CPENCTB, YOBITKOB, yiiepOa
3aMHTEPECOBAHHON CTOPOHE.

9.1.10. OtkpeiTHE BKIaAa (memo3uTa) uepe3 moipaszzacieHne baHka ocymecTBiIseTcs Ha
OCHOBAHMHU HAJISKAIIMM 00pa3oM 3aroJIHEHHOro U mojanucanHoro Knmuentom 3asiBrieHus-
aHKeThl, BHeceHueM KIIMeHTOM CyMMBbI ICHEKHBIX CPEJICTB, BKJIaAa (IEMO3UTa), a TAKXKE MPU
npenoctaBieHud  KIMEHTOM  MOMHOrO — MakeTra  JIOKYMEHTOB,  NPEAyCMOTPEHHBIX
3akoHogarenscTBOM KP, HacTosmmum JloroBopoM, BHYTPEHHUMH aKTaMH, IUIATEKHBIMU
CHCTEMaMHU.

9.1.11. OrtkpeiTHEe BKJIama (Aemo3WTa) Yepe3 CHUCTEMY VYAAJCHHOTO JTUCTAaHIIMOHHOTO
obciyxxuBanust (cuctem JBO/MOOMIBHOE TPUIOKEHHE) OCYHIECTBISETCS HAa OCHOBAaHUH
HACTOSILETO JloroBopa u COOTBETCTBYIOILIETO 3IEKTPOHHOTO
nopyd4enus/coodueHust/ neiicteust Kimrenrta Ha uX OTKPBITHE C UCTIOJIb30BaHUEM JICKTPOHHOM
MOAMKUCH W/WUIU  CcpeACTB/criocoO0B ayreHTHukammu u  uaeHTUGUKauu Kimenra,
yCcTaHOBNIEHHBIX baHkoM wu/unu BbBIOpaHHBIX KIIMEHTOM CaMOCTOSTENBHO MOCPEICTBOM
cucteM JIbO/MOOUIBEHOTO TPUIIOKEHUS.

9.1.12. B »nexkTpoHHOM mopy4yeHHH (MH(pOpMAIMU B 3JIEKTPOHHOW (popMe) Ha OTKpHITHE
COOTBETCTBYIOILIIETO CYeTa Ui BKJIaJa (JIENo3UTa) B CUCTEME YJAIEHHOTO JAUCTAaHIMOHHOIO
00CITy>)KUBaHHSI/MOOMIBHOM TPWIOKEHNUH, KIIMEHT yka3pIBaeT mapaMeTpbl OTKPHIBAEMOTO
CpOYHOTO BKJana (memo3uTa), B TOM YHCIE, BHJA BKJIajaa (Aemo3uTa), CymMMma BKJaaa
(memo3uTa), BaJllOTa BKJIAJa (JI€TIO3UTa), CPOK BKIIAJA (AEMO3UTA), CTABKAa BO3ZHATPAXKIACHUS,
unpopmanua o cuere Knuenta B baHke, ¢ KOTOpOro ocCymiecTBIsieTCS NEPEUUCICHUE
JICHEXKHBIX CPEICTB Ui OTKPBITUS CPOYHOTO BKJIAja (AEMO3UTa) M WHBIC MapameTphbl MpU
HaJIUYHUH.

9.2. Bo3Harpa:kaeHue o CpPOYHOMY BKJIAAY (AeMO3UTY), OTKPBHITOr0 B paMKax

Hacrosinero /lorosopa.

9.2.1. BosHarpaxieHue Ha CyMMY CpPOYHOrO BKJIaja (JENO3UTa) HAYUCISETCS COTJIAaCHO
MPOIICHTHOW CTaBKe, NEWCTBYIONMICH HA JCHb OTKPBITHUS CPOYHOTO BKJIama (JIEMO3UTA)
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Kimmentom, n Hauncnsercs u3 pacyera 360 (Tpucra mectbaecsT) qHEH B TOAY, CUUTAs KaXKIbIH
nonubiid Mecsil 3a 30 (Tpuauate) KaneHaJapHbIX JHEH.

9.2.2. TlpoluieHTHBIE CTaBKH U pa3Mepbl rogoBod 3(P(HEKTUBHON CTaBKHW BO3HATPAXKICHUS IO
CPOYHBIM BKJIaJaM (JIero3uTaM) pa3MelleHbl Ha OQUIMaTbHOM HWHTEpHET-caiiTe baHka.
I'ogoBast addexkTuBHAs MPOLIEHTHAS CTaBKa HE UCIIONB3YETCs MPU pacdyeTe BO3HArPakKICHUs
0 CPOYHOMY BKJIAAY (IETIO3UTY) U HOCUT MH(POPMAITMOHHEIN XapakTep.

9.2.3. BosHarpaxkieHue Ha CyMMYy CPOYHOTO BKJIaaa (JIEMO3UTA) HAYUCISAETCS CO JHSA,
CIIEYIONIETO 3a JTHEM IOCTYIUICHHS (BHECEHUS) NEHEXHBIX CPEICTB HA OTKPBHITHINA CUET
Cpo4HOro BKjianaa (neno3uta) Knuenra, 10 1HS, NpeAIIECTBYIOIIETO JAHIO, OKOHUAHUS CPOKa
JEUCTBUS CPOYHOTO BKJIaAa (IENO3UTa).

9.2.4. BoszHarpaxiaeHue Ha JIONOJHUTEIbHBIE B3HOCHI IO BKJAAy HA4YUCISIETCS CO JIHS,
CJIEYIOIIETO 33 THEM MOCTYTIIICHUS TIOTIOJIHEHUH.

9.2.5. Belmuiata BO3HArpaxaeHusl MPOU3BOJUTCA €KEMECIYHO Ha ONMPEACTICHHYIO ATy WIH 10
HUCTEUYCHUU CpOKa JEHCTBUS CpPOYHOTO BKIAAa (IETMO3WTa), €Cld MHOE HE OIpeaeieHO
napameTpamu, 0COOBIMU/CTIEIIMAIBHBIMU YCIIOBUSIMH CPOYHOTO BKJIaa (neno3uTa). B cioydae,
€CJIM JIeHb BBIIIATHl BO3HATPAXKICHUS BBINIAJACT HA BHIXOJHOW WM TPAa3AHUYHBIA JICHB,
BBIILIaTa BO3HATPAXKIEHUSI TPOMU3BOIUTCS HA CIIEIYIOIIMA 32 HUM pabouuii JeHb.

9.2.6. HeuctpeboBanHast KimmeHTOM cyMMa BO3HArpakJeHHUs HE YBEIMYMBAET CYMMY CPOYHOTO
BKJIaja (Zemo3uTa), Ha KOTOPYIO HAYHUCISAETCS BO3HArpaKACHHE, €ClIM MHOE He
MpeIycCMOTpeHO B 3asBieHuu-aHkeTe KimeHTa, mapamerpamu, OCOOBIMH/CIICIIUATBLHBIMU
YCIIOBHSIMU CPOYHOTO BKJIasia (aemno3uta), Tapudamu banka.

9.3. Jlocpo4Hoe pacTop:KeHue/MpeKpalieHue CPOYHOr0 BKJIaAa (1emo3uTa)

9.3.1. B ciyyae AOCPOYHOTO PACTOPKECHUS/TIPEKPAIICHHsI W/WIM 3aKPBITHS CPOYHOTO BKIJIA/a
(menosuta) mo uHUIMaruBe KimeHta, BO3HarpakaeHue (MPOICHTHI) BHIIIAYMBACTCS IO
TEKyIeld TMPOIEHTHOM CTaBKe BKJIaaa (Jemo3uTa) M0 BOCTpeOOBaHUS corjacHO Tapudon
banka.

9.3.2. Ilpu AOCPOYHOM PACTOPKCHHUH/TIPEKPAICHUN W/WJIK 3aKPBITHS CPOYHOTO BKIIaza
(memo3uTta), ecnu bankom npousBoanIach eXeMeCSUHas BbIIJIaTa BO3HarpaxaeHus Kinuenry,
TO U3JUIIHE BBIIJIAYEHHAs CyMMa BO3HArpaxaeHus (MPOLIEHTOB) MOJUICKHUT yIEP)KaHUIO.
VY aepxaHvie H3IHUITHE BHIMUIAYCHHON CyMMBI BO3HATPaXkIeHUs (IIPOIEHTOB) OCYIIECTBIISICTCS
B OJTHOCTOPOHHEM 0€3aKIIENITHOM MOPSIKE U3 OCHOBHOM CYMMBI CPOYHOTO BKJIAJIa (JICTIO3UTA)
6o c moboro cueta Knnenra.

9.3.3. Ilpu AOCPOYHOM PACTOPKCHHUH/TIPEKPAICHUN W/WIA 3aKPBITHH COOTBETCTBYIOIIETO
cdera/BKiaga (Iemo3WTa) MO WHULMATUBE baHka BO3HArpaXACHHE HAYHUCIACTCS 3a
(akTHYEeCKOe BpeMs CPOYHOTO BKJIaaa (IEmo3WTa) MO CTaBKE, JEUCTBYIOIICH Ha JICHb
OTKPBITHSI CPOYHOTO BKIaAa (memo3uTra), B CIOy4ae pacTOPKEHUs/TIPEKpaIleHUs
MPOJOHTMPOBAHHOTO BKJaJa (lermo3uTa) - MO CTaBKe, JACWCTBYIOUIEH HAa MOMEHT
MIPOJIOHTAITHH.

9.3.4. B cnydae ucnonmHeHusi bankom TpeOoBaHUI CyNeOHBIX WJIM HWHBIX TOCYJApPCTBEHHBIX
opranoB Kwipreizckoit Pecriybnuku 00 M3BATHN/CIUCAHUHM YacTH CYMMBI CPOYHOTO BKIIaja
(memo3uta) Knmenta B cooTBeTcTBHMHM C 3akoHogaTenbcTBoM KP, bank BmpaBe B
OJTHOCTPOHHEM TIOPSIAKE ITOCPOYHO MPEKPATUTH/3aKPBITH COOTBETCTBYIOIIMIA CYET/BKIIAJ
(memo3uT) W BO3BPATUTH OCTAaTOK CPOYHOro BKjIaga (memo3urta) KiomeHTy W WHOMY
YIOJTHOMOYEHHOMY JIHILY, C BBIIIATON MPOIEHTHOTO BO3HATPAXACHUS 32 (PAKTUIECKOE BPEeMS
JEHUCTBUS CPOYHOTO BKJIaAa (IEMO3UTa).

9.3.5. B cnydae 0Oe3HANMYHOTO TMOCTYIUICHHUS JNEHEKHBIX CPEACTB HA CUET, BKIAJ (JIEMO3UT)
Knuenta, B TOM umncie ¢ HHBIX (DPUHAHCOBO-KPEAMTHBIX YUYPEKICHHM, NMpHU JAOCPOYHOM
pacTop:keHuu/peKpamenuy JoroBopa WM B COOTBETCTBYIOIICH €ro YacTd, 3aKPBITHH
cdera/Bkiaja (nemosuTa) (10 90 KajneHIapHBIX THEH ¢ AaThl O€3HATMYHOTO TIOCTYIUICHUS ), 32
oOHaNMYMBaHUE JCHEXKHBIX cpeacTB KimeHT yruiaumBaeT baHKy KOMHCCHIO COTJIacHO
ycnosusim Tapudor banka.
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9.4. OkoOHYAHME CPOKA CPOYHOI0 BKJIAAA (J1eM03UTA)

9.4.1. bank o00s3yeTcsa BBIUIATUTH KIHMEHTY CyMMy CpOYHOTO BKJajaa (IEro3uTa) MU
BO3HArpaxJeHue, HAUMCICHHOTO COTJIaCHO YCJIOBHSIM CPOYHOTO BKJIa/Aa (€TMO3UTa).

9.4.2. B cnyuae HesBku KiineHTa Mo OKOHYaHUU CPOKA JEHCTBUS CPOUHOIO BKIIa1a (I€TI03UTa) U
He BOCTpeOOBaHUS CYMMBbI CPOYHOTO BKJIaJa (IETMO3UTa) U HAYMCIEHHOTO BO3HATPAXKACHHUS,
CPOYHBIM BKJIAJ (JIETIO3UT) CUYUTAETCS MPOUICHHBIM Ha  YCJIOBUSIX cyeTa (Jerno3uTa) 10
BOCTpPeOOBaHMS CO CTaBKOW BO3HArpaKJACHHs, YCTAaHOBJICHHOW baHkoM st cueToB
(ermo3uTOB) 0 BOCTpeOOBaHMSI HA MOMEHT OKOHUYAHUS CPOKA CPOYHOTO BKJIa/Aa (IEMO3UTA),
eclIi MHOe He ompezeneHo B 3aspineHun Kinenra, napamerpamu, ocOObIMU/CIIEIMATbHBIMU
YCJIOBUSIMU CPOYHOTO BKJIaJa (JICTIO3UTA).

9.4.3. B ciiyqae, ecniut KimmeHT siBisieTcst peOEHKOM, TO BbIJIada CPOYHOTO BKJIaAa (IEMO3UTa) WIH
ero dyactu KiHWeHTy, TPOU3BOOUTCS C y4YE€TOM OTPAaHUYCHHUH, YCTaHOBIEHHBIX
3aKkoHOMaTeNnbcTBOM Kuipreizckoit Pecrybnmuku u HactosmumM J[oroBopom.

9.4.4. JlocpouHbIii BO3BpaT IMOJHONH CYMMBI CpPOYHOTO BKJIaAa (JIEMO3UTa) MOXKET OBITh
npousBeieH baHkoM B 0IHOCTOPOHHEM MOPSJIKE C MPEABAPUTETHHBIM YBEAOMIICHHEM 00 3TOM
KrnuenTa u ©HOTO yIOJTHOMOUYEHHOTO Julla He MeHee 4eM 3a 10 ([lecsaTs) pabounx mHeH 10
MperoiaraeMoi AaThl BO3BpaTa MOJHOM CyMMBI BKJIaa (AET03UTa), B TOM YUCIIE B CIIyJasx:

— TmpekpamieHus: baHkoM mpreMa HOBBIX CPOYHBIX BKIIAOB (JETIO3UTOB) NaHHOTO BHUJIA;

— Hecornacus KimeHnra ¢ u3aMeHeHreM pa3Mepa MPOIEHTHBIX CTABOK MO COOTBETCTBYIOIINUM
BHJIaM BKJI1a/1a (AeTo3uTam);

— B UHBIX CIy4asX, MPEeIyCMOTPEHHBIX 3aKOHOAATeNhCTBOM KoIprei3ckoit PecmyOnuku,
HacTosuM J[oroBopom, pelieHrneM yroJJHOMOYeHHOTo oprana banka.

9.4.5. YcnoBus HACTOAILETO pa3liesia U MHbIE ycioBus JoroBopa B 4acTH CPOYHOrO BKJIaaa
(memo3uTa) BCTYNAalOT B CHJIy C MOMEHTA IMOCTYIUIEHHS] CyMMBbI BKJIaJa Ha CUET CPOYHOTO
BKJIa/1a (€T03uTa) M ICUCTBYIOT JIO aThl BO3BpaTa CPOUYHOTO BKIIaAa (AEmo3uTa).

9.4.6. B neHbp OKOHYaHHUS CpOKa CpPOYHOIO BKJaJa (zZemno3uTa) (B KOHIE 3aBEPIICHUS
OTIEPAIIMOHHOTO JHS ), OCHOBHAsI CYMMa BKJIa/1a (JIEMO3UTAa) 3aUMCIISETCS Ha CUET (JISTIO3UT)
no BocTtpeboBanus Kimenrta, u Oyner mocTymHa K BbluiaTe (Bo3BpaTy) Kimenrty Ha
CIEAYIOUIUI JICHb.

I''TABA.X HOPAJOK BBIITYCKA U OBCJIY KUBAHUSA
IUIATE’)KHOM KAPTBI

10.1. Boinmyck u o0c/iy:KuBaHue MIATEKHON KapThl

10.1.1. YcnoBus oOciyxuBaHUS W TIpaBuia OE30MACHOTO IOJH30BAHMS IUIATEKHBIMU KapTaMu
onucaHbl B akTax baHka, pa3MelIeHHBIX Ha O(PUIMATBHOM HHTEpHET-caiiTe baHka, W/umu B
cucreMax JIbO/MOOMILHOM TIPHIIOKEHUH, a Takke B [IpaBmiax moiap30BaHus OAHKOBCKHUMH
kapTamu B pazzene 11 nactosmero Jlorosopa (nanee - Ilpasuina);

10.1.2. BeImmyck miaTeXHBIX KapT (B TOM YUCJIE BUPTYATbHBIX KapT), MOJAKITIOYCHUE/OTKIIOUEHUE YCIYT
[0 IUIATeXHBIM KapTaMm, a TakXKe YCTAaHOBJICHHE/H3MEHEHHE pAacXOJHBIX JIMMUTOB U
OTpaHWYEHUHN, U3MEHEHHE CTAaTyCOB IUIATEXKHBIX KapT MPOU3BOAATCS IO 3asBiaeHut0 Kiuenra
npu oOpamenur B baHk, au00 B yHaJIeHHOM/IMCTAHLIMOHHOM pEXHME (IIpH HAIUYUU
3JICKTPOHHOM BO3MOKHOCTH WJIM TEXHUYECKOW peannzaruu B cucteMe JIbO) B COOTBETCTBUY C
BHYTPEHHUMH HOPMAaTHUBHBIMH JOoKyMeHTaMu, Tapudamu banka, [IpaBunamu.

10.1.3. baHK BBIITyCKaeT/IIEPEBBITYCKACT KapTy B T€UEHUE OT 5 110 14 KaJIeHTapHBIX JHEH, CIeTYIOINX
3a JHEM IpHueMa 3asBJICHHUS U OIuIaThl Bcex komuccuii Kinenrom cornacuHo Tapudam banka, ¢
pa3MelIeHneM Ha HEM HECHW)KaeMoro ocraTtka (mpu HEOOXOJUMOCTH), a TakKkKe
IIPEIOCTABIEHUS] BCEX JOKYMEHTOB, NPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM KBIprbI3cKOM
PecniyOnuku, BHyTpeHHUMH akTamu banka, npaBuiamu (YCIOBHSIMH) TJIATEKHBIX CUCTEM.

10.1.4. bank BIpaBe ycTaHaBJIMBATh OIPAaHMYEHUS Ha BBITYCK KapT Ha oxHoro Kiuenra (Bnanensla
KapT-cueTa) 0 KOJUYECTBY U BHUIY.

10.1.5. Paszmep KoMHCCHIi 32 BBITYCK M OOCITY)KMUBaHHE IJIATEXKHBIX KapT, a TaKKe PACXOAHBIX U
MPUXOJHBIX JUMUTOB ONEPALMI MO IJIATEXKHOW KapTe, IMMUTOB MIEPEBOA JCHEXKHBIX CPEJICTB
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IO OTepanysiM Ha KapTe, JUMHUTOB HAa KOHBEPTAIMIO JICHEKHBIX CPEACTB B Pa3pes3e BaJIOTHI
u/wim tana OaHKOBCKOTO cyera, ompezenstorcss Tapudamu baHka, W/HaM WHBIMH aKTaMu
banka.

10.1.6.

Knuent o0s3aH XpaHWUTH IUIATEKHYIO KapTy U NPUHUMATh MEphl MPOTHUB €€ yTepH WIH

XMILEHUs. YTeps WIK XUIIEHUE KapThl IPU HenpuHATHHA KiMeHTOM HEOOX0IUMBIX Mep MPOTHB
JaHHBIX JAEWCTBUH MOIYT paccMarpuBaThcsi baHkoM B kauecTBe HapyuieHus KineHtom
ycnoBuid Hactosiniero {lorosopa u IIpasui.

10.1.7.

Hepe;[aqa KapThl KnnentoM B monp30BaHME WJIM B KadecTBE 3ajora TPECTbUM JIMIIaM

3amperaeTcs.
10.1.8. B cootBercTBUM € HAacTOSAIMM J[0roBOpOM MOCPEIACTBOM ILIATEKHOM KapThl KiueHT umeer

10.1.9.

MIPaBo MPOBOAMTH B Mpeiesax JOCTYIHOIo OaaHca cueTa CleAYIOIUe ONepalyu:

Oe3HanmuuHas orJiara 3a ToBapbl U yciyru B ToproBo-cepBucHbix npeanpustuax (TCII), B

cpene Unrepuer, B Tom unciie nocpenctsoM QR koxa;

MOJTy4YeHUE HaJUYHBIX JEHEXKHBIX CpeAcTB uepe3 OankoMaTsl/TepmMuHaibl-IIBH u y arentos

0aHKOB;

JICHEXKHBII MepeBOJI CO CBOET0 OAHKOBCKOTO CYETa Ha CYET MoJiydarens (C KapThl Ha KapTy,

AJICKTPOHHBIN Kolesnek) yepe3 cucremy JIbO banka B COOTBETCTBUHM € 3aKOHOJATEIHCTBOM

KP, npaBui1 minaTtéxHbIX CUCTEM;

JICHEKHBbIE TIEPEBOJbI 4YE€pe3 CHUCTEMbl JCHEXKHBIX IE€PEBOAOB B COOTBETCTBUU C

3aKoHOjaTebcTBOM KP;

Oce3HanmuuHble TUIaTeXHW mocpenctBoM JIBO banka B ampec TOCTaBIIMKOB — YCIIYT,

3apeructpupoBaHHbIx B J{BO banka;

MIOTIOJIHEHUE KapThl  4epes KacChl 0aHKOB, arcHTOB, MPEAO0CTABIIIOIINX

pacIIMpEeHHBIA/OTPaHUYEHHBIN  CIIEKTp OaHKOBCKMX PO3HUYHBIX YCIYT, IUIATEKHbBIE

TEPMHHAIBI, 0AHKOMATHI, CHCTEMBI JICHEKHBIX TIEPEBOJIOB U AICKTPOHHBIC KOIICIbKH;

U UHBbIC OHepaLII/II/I/TpaH3aKHI/II/I, npeaAyCMOTPCHHBIC HACTOAIIUM I[OI‘ OBOpPOM, BHYTPCHHUMUH AKTaAMU

banka, 3akoHomatenscTBOM KuIpreizckoit PecyOnmkm, mpaBuimamu (YCIOBHSMHA) TUIATEKHBIX CHCTEM.
IIpoBeneHue omnepanuii ¢ UCHOJB30BAHUEM IIIATEKHOW KapThl, INPEIyCMOTPEHHBIX

HacToAMM J{OoroBOpoM, MOXKET OBITh OTPaHUYEHO B YCTPOWCTBAX CaMOOOCTYKUBaHUS

Apyrux OaHKOB.

10.1.10. B muensx CHIKEHUSI pHUCKA OCYIIECTBICHUS HECAHKIMOHMPOBAHHBIX OINEpaUil 10

miarexxkHo kapre Kimenra, baHkoMm ycTaHaBIMBAalOTCS OIpaHUYEHMs] U JMMHUTHl Ha
OCYULIECTBJIEHUE ONEpaLMil O KapTe. BennunHa orpaHUYeHui U JTMMUTOB, a TAK)KE YCIOBUS,
CPOKM M TIOPAJOK HX YCTAaHOBJIEHMs, OIpPEAEHAOTCd baHKOM CaMOCTOSATENbHO B
OJTHOCTOPOHHEM TOPSIKE.

10.1.11. bank BmpaBe He NpPeNOCTaBIATh yciuyry SMS onoselieHue, B ciiydyae e€ciau B 3asBICHUU

KnuenT ykazan HEKOpPpEKTHBI HOMEpP CBOEr0 MOOMJIBHOTO TenedoHa MU He yKaszall ero
BOBCE.

10.1.12. bank BrnpaBe B OJJHOCTOPOHHEM MOPSAKE MOAKIIOUUTH YCIyry SMS onoenieHue, a Takxe

OTKJIIOYUTh YKA3aHHYIO YCIYI'y B CiIy4ae HEJIOCTaTOYHOCTU JCHEXKHBIX CPEJCTB Ha KapT-
cuere KnuenTa nist orutarel 3a yeryru SMS onoBerieHus (KOMUCCHS 32 YCIYTY CIIHCHIBACTCS
no mnpegorviare), HeucrnonHeHuss Knunentom ycnoBui Hactosmero JloroBopa v B HMHBIX
CIIy4asix 110 CBOEMY YCMOTpeHu1o. Jlanee mocsie OTKI0YEHHS AJIsi HOBTOPHOTO MOAKIIOUEHUS
ycrmyru SMS onoBenennsi, KIlmeHT A0KEeH 00paTUThCS ¢ MUChbMEHHBIM 3asBlieHuEM B baHK,
60 moaKIIounTh uepe3 cuctemy JbO.

10.1.13. bank BIIpaBe B OJHOCTOPOHHEM IOPSIIKE PErYIMPOBaTh YCIOBHS IPEIOCTABIECHUS JOCTyNa

K VHTepHeT-muiate:)xaM M peKyppeHTHBIM IUIaTEXaM, B TOM 4YMCIIE, OTKPBIBATH JOCTYI K
Nurepuer-mnarexxam s Becex Knrento banka mo ymMon4anuio, ycTaHaBIMBATh JIUMUTHI Ha
00bEM W KOJIMYECTBO JaHHBIX omepanuid. [Ipm 3ToM 00beM M KOJIMYECTBO ONEparlvil
ompenensercss bankoMm camocrosTenbHO, pu HeoOxoaumocTu B Tapudax banka, wimm BoO
BHYTpEeHHUX akTax baHka.

10.1.14. KnueHt BHpaBe OTKa3aTbCcsl OT JOCTyna K MpoBeAcHHUIO VIHTepHeT-mnatexen (3a
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HCKJIIOUCHUEM OIlepaldii Mo KapTe, OCYIIECTBIseMbIX ¢ BBeaeHueMm 3D Secure maposs,
PEKYPPEHTHBIX IUIATEXKeH) npu ycinoBuu oOpaiieHns B bank ¢ muckMeHHBIM 3asBICHUEM Ha
OTKJIIOUEHHE JocTtyna K VMHTepHeT-IuiaTexaM WM CaMOCTOSITENIbHO OTKIIOYHUTH B CHCTEME
JBO (npy HAIMYUK 3JIEKTPOHHON BO3MOXKHOCTH WJIM TEXHUYECKON peasln3aliun).

10.1.15.

Kaptel banka BbITycKaroTCSi ¢ BO3MOKHOCTBIO MPOBEACHUS OCCKOHTAKTHBIX IIaTeKen

(PayWave u 1.11.), KOTOpasi He MOKET OBITh OTKJIIOYEHA 10 MHUIMaThBe Kinenra.

10.2. bank Bnpase:
10.2.1. B 0THOCTOPOHHEM TOPSIIKE PACTOPTHYTH/TIPEKPATUTH HACTOSIIIHKA J[oroBop (ITOJHOCTHIO WIIH

10.2.2.

10.2.3.

10.2.4.

B OTHOIICHUHM OTAEIbHBIX €ro 4YacTei/yciaoBuii), OJIOKHpOBAaTH/aHHYIUPOBATH KapTy,
3aKpBITh CUET, HE BO3BpAIIaTh KOMUCCHUH, YAepKaHHbIE B cOOTBeTCTBHH ¢ Tapudamu banka
U TpU HEOOXOJUMOCTH YBeAOMHTh KiMeHTa O NpHOCTaHOBJICHUH/TPEKPAICHUN
00CITy>)KMUBaHUS, B CITyUasx:

HesBku Kimenta B bank /i momyueHust kaptel B cpok Oonee 6 (LllecTp) kanmeHmapHbIX

MECSLEB CO JHS M0Ja4u 3asiBICHNUS;

HapyuieHus [IpaBui moias30BaHus KapTOH;
pacTop KEeHHUs/TIPEeKpaIIeHnuH JOr0BOPa, paHee 3aKII0oUYeHHOTo Mex 1y bankom u Knnenrowm;

IIpu yBoJIbHeHUHU KinmeHTa n3 opraHu3anuy — y4acTHUKA 3apIUIaTHOTO MPOEKTa;

IpU  PACTOPKEHUU/TIPEKpALIECHUH JOoroBopa Mexay baHkoM M opraHuzaiueil, Ha

OCHOBAaHMM KOTOPOTO OpraHu3alys OCYILECTBIISIET IEPEUYUCIICHHE OIUIaThl TpyJa

COTPY/JHHMKOB Ha KapThl;

B ciydae, eciau JedcTBus KimeHTa BenyT K pemyTalMOHHBIM, 3KOHOMHUYECKHUM,

(UHAHCOBBIM M UHBIM PHUCKaM M roTepsim/yosiTkam banka w/nnu Knuenros banka;

napaMeTpsl Oornepaliid HE COOTBETCTBYIOT YCTAHOBIIEHHBIM baHkoM W/Miu [eWCTBYIOMINM

3aKOHOJATEITLCTBOM OTFPaHUYEHUSIM/TPEOOBAHHSM, B TOM YHCIIE 10 CyMMaM M KOJHMYECTBY
omnepanui 1mo cueram;

B ciydae, eciiu KIMeHT moMenieH B CTON-JIMCT/BO BHYTPEHHUHN «4epHBIN crniucok» banka

i «CaHKIIMOHHBIA TiepedeHb». bank Bmpase nmomectuTh Kimenra (0e3 cormacusi) BO

BHYTPEHHHUE «UEpPHbIE CIHCKI»/CTOM-IUCT W OTKa3aTh B OTKPBITUH, OOCITYXHBaHUU

KapThl/KapT-CueTa, 3aKPbITh CUET 0e3 0ObSICHEHUsS IPHUUH;

[0 IPOYMM OCHOBAHHUSAM COIJIaCHO HacTosmeMy /loroBopy, BHyTpeHHMM akTaM baHka,

npaBmwi1  (YCTIOBHH) TIIATEKHBIX CHCTEM W/WIM  3aKOHOIATENbCTBY  KBIPTBI3CKOMA

PecryGnuku.

B cnyuae nonmospeHuss Ha coBeplieHHe KIilMEHTOM NpOTHBONpPAaBHBIX AEHCTBUM WM
ornepanuii, TPOTUBOPEYAIINX MM COBEPIIAEMBIX B HapyllIeHUE 3akoHoaarenbcTBa KP, nnun
HECYIIIHE yrpo3y 0OLEeCTBEHHOM WM JTUYHON 0€30MaCHOCTH U 3aKOHHBIX UMYIIECTBEHHBIX,
Y TPaXKJIAHCKUX MPaB, U UHTEPECOB TPETHUX JIUL], MU COBEPIICHUS MOIIEHHUYECKUX U MHBIX
COMHHUTEJIbHBIX OINEpAlMi MO MPEABAPUTEIBHOMY CTOBOPY € IPYNIONH TPETBUX JIULl WM
camuM KimeHTOM/TpeTbUM JIMILIOM, WJIM HEXapaKTEpHBIX NEHCTBUIl MO KapTe, U MO WHBIM
npuyrHaM, baHk BpaBe B 0THOCTOPOHHEM MOPSIIKE 10 MOMEHTA YTOYHEHUS HEOOX0AUMON
nHpopManuy 3a0JOKUPOBAaTh KapTy, KapT-CUET U yJEep:KaTh BCE JICHEKHBIE CPEICTBA Ha
KapTe/KapT-cuere 6e3 mpeasaputenbHoro yBenomieHus Kinuenra. [Ipu stom bank Bmpase
aHHYJIMPOBATh KapTy, a Takke TpeOoBaTh BO3MEILIEHHUS BCEX YOBITKOB BO3HMKIIHX IO
MpUYMHE Takux aeiicTBuit Knuenra.

B cinyyae aHHynupoBaHUA OCHOBHOW KapThl bBaHKOM aHHYJIUPYIOTCS  TaKke
JIOTIOJIHUTENbHBIE KapThl KineHra.
Otkazats KnueHTy B MHULIMMPOBAHUH PACcCiieJOBaHU IO CIIOPHOM ONEepallvy B CiIydae, €Ciiu
Knuent obpatuics B baHk 1o ncTeueHHH CpoKa AJIsl IPUHATHUS 00paIeHHUs K pacCMOTPEHUIO
COTrJIaCHO IMPABUJI IUIATEKHBIX CHCTEM, OT JAaThl COBEPLICHUSI CIIOPHOW ONEpPALNH, a TaKkKe
[0 HMHBIM OCHOBAHMSAM, IPEIyCMOTPEHHBIM YyCIOBUAMHU JloroBopa u/WiaM mpaBUIaMu
IIJIATEKHBIX CUCTEM.
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10.2.5.

10.2.6.

He mpunumare k paccMmorpenuto mpereH3uio KimeHta o0 oTKaze OT IPOBEICHHON
KapTO4YHOM M MHOMW omnepanuu 100 0TKa3aTh B YIOBIETBOPECHUU €T0 MPETEH3UH B Cllydyae
ycTaHOBieHUs (akrta BBoAa mpaBwiabHOoro [IMH-xoma w/unm WHBIX  CpPEACTB
ayTeHTU(UKAIUU/MISHTH(PUKAIIMY [TPU COBEPIICHUU KAPTOUHOM U MHOM OTepalii, a TaKkxKe
B CJly4ae 3alUCHU 3JIEKTPOHHOTO XypHajga OAaHKOMaTa M MHBIX IUIATEKHBIX TEPMUHAJIOB,
peectpa  omepammii  MHOOPMALMOHHOW  CHUCTeMBI 00  YCHEIIHOH  omepamnuu
MIOJTy4EeHHUS/TIOTIOIHEHU/TIEpEeBOia, OIUIaThl JIEHEKHBIX CPEICTB, COBEPLICHUS IIaTexa
/WM B CIOy4dae, €CIM TIIOJIyYeHHe JIEHEKHBIX CpPEIACTB 3a(UKCHPOBAHO KaMepoil
BUJICOHAOIIONEHUST 0aHKOMATa/IIJIaTeXHOI0 TEpMUHAJA W IO HMHBIM OOOCHOBAHHBIM
NPUIMHAM/O0CTOATEIbCTBAM.

ITprocTaHOBUTH OnEpaluy/TpaH3aKIUK MO KapTe, OJIOKUPOBaTh KapTy € MOCIEAYIOIIUM
aHHyJIupoBaHueM U norpeboBath oT Kinmenra Bepunyts Kapry B teuenume 5 (Ilsatb)
0aHKOBCKUX JTHEH, 3aKPbITh KapT-CUET B CIEAYIOUINX CIIydasx:

HEOJJHOKPAaTHOTO BO3HUKHOBEHHUSI CIy4aeB TexXHHUecKkoro osepapadra. [lpu s1om,
KOJINYECTBO, MEPUOJUYHOCTh U CYMMbI TEXHHUYECKUX OBEPAPA(PTOB, BIEKYIIHUX 32 COOOM
OJOKMpPOBAHUE KapThbl, OMPEACISAIOTCS BaHKOM CaMOCTOSATENBHO B KaXKJIOM KOHKPETHOM
cllyyae;

nojrydeHus: oaHo u3 CTOpPOH YBEAOMIICHHUS/MHPOPMALIUU O PACTOPKEHUU/TIPEKPAIICHUH
HacTosIero Jloropopa noJHOCTHIO MM B OTHOIIEHUH COOTBETCTBYIOIIEH €r0 YacTu;
HAJIOXKEHHUsSI apecTa, NPHUOCTAHOBJIEHUS ONepaluil IO KapT-cueTy WIM HHOM
OOpEMEHEHUN/OTPAaHUYEHUN  KapT-cyeTa B  COOTBETCTBUM C  3aKOHOJAATEJIbCTBOM
Keipreizckoit PecriyOnuku, HacTosmum J{oroBopom.

npu nosydyeHuH oT KimeHTa yCTHOro yBeAOMJICHMs MJIM 3asBJICHHMsS Ha OJOKHpPOBAHUE
IUIATeKHOM KapThl B CBA3M C YTpaToil, Kpaxel W/WIM HECaHKIMOHUPOBAHHBIM
UCIOJIb30BAHUEM IIJIATEKHON KapThl;

KOMIIPOMETAIIMH PEKBU3UTOB KapThl KimeHToM (ciyuaiiHas/HaMepeHHas);

IpU TOJO03PEHUH Ha MOIIEHHUYECTBO CO CTOPOHBI KIMEHTa/TpeThHX JHIl WIH Yy4acTHe

KnneHnra B MOIIEHHHYECKOM CXEME;

10.2.7.

M B HMHBIX Ciydasx, npenycMorpeHHbeix JloroBopom, IlpaBumamu, Tapudamu banka,
IUIaTEKHBIMHU CUCTEMAaMH, JOTOBOPAMH/COTTIAIICHUSIMH.
Knuent Bopase:
Oo(OpMIIATH W/MIM aHHYIMPOBATH MO CYETY OCHOBHOW KapThl JOMOJHUTENIBHBIE KapThl,
IIPEAOCTaBUB B baHK COOTBETCTBYIOIIUE JOKYMEHTBHI;
O]l CBOIO OTBETCTBEHHOCTb CAMOCTOSATEJIBHO YCTaHABIMBATh/U3MEHATh OTPAHUYEHUS U
JUMMTBl TI0 OCHOBHOM W/WJIM JIOTIOJIHUTEIBHON KapTe, a TakXkKe I0JIy4aTh/OTKIIIOYaTh
JIOCTYN Ha TpoBeaeHHe VHTepHeT-onepanuii/uHTepHeT-IuIaTexel, oTkioueHne SMS-
YBEIOMJICHUH 10 3asBJICHHIO, NPEIOCTABICHHOMY B baHK OO MOCPEICTBOM CHCTEMBI
JBO banka,;
HaIpaBUTh B baHK MPETEH3HIO MO HECAaHKIIMOHUPOBAHHOUN (MOIIICHHUYECKOI) OTIEpalfy B
TEUYEHHE CPOKa YCTAaHOBJICHHBIX IUIATeKHBIMU cucTeMaMu M Tapudamu banka co mHA
COBEpIICHHS ONlepaliy 110 KapTe. B IpOTUBHOM Cilydae COBEpIICHHAs ONEpalUs CUUTACTCS
MOATBEPKICHHON (CaHKIIMOHUPOBaHHOM) KitmeHToM, 1 nmocienyroniue npeteH3nu bankom
HE IIPUHUMAIOTCS;
00paTUThCS ¢ 3asBICHUEM Ha MEPEBBITYCK OaHKOBCKOI matexxHoi KapTel o npuuuHe ee
yTpaThl, KpakKu W/WIN HECAaHKIIMOHMPOBAHHOTO MCIIOJIb30BaHMS, MOBPEXKACHUS, yTPaThl
I[INH-kona, pa3MarHMYMBaHUs MAarHUTHOM II0JIOCHI MJIM U3MEHEHUS PEKBU3UTOB KAPTHI.

10.2.8. Kimnent o0s13aH:

B Cllyyae yTpaTbl, KpaXd W/MIM HECAHKIIMOHHUPOBAHHOTO WCIOJIb30BAaHUS KapThl
HEMEJUIGHHO o00paTtuThcs B bBaHK ¢ yCTHBIM MM NHCHMEHHBIM OOpalieHHEM O
OJIOKMpOBAaHMU KapThl B TOpsZKe, MNpeaycMOoTpeHHOM [IpaBuimamMu M HacTOAIIMM
JloroBopom 1100 caMOCTOATENIBbHO 3a010KupoBaTh nocpeactsom cucrem J1bO banka;

o0ecrneynTh COXPAaHHOCTh BCEX KapT, BhINyIIEeHHbIX bankom KimenTty B pamkax
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Hacrosero Jlorosopa;

— perynsipHo, HO He MeHee | (OnuH) pa3 B MecsI] KOHTPOJIMPOBATH COCTOSIHUE KapT-cueTa U

HE JIOMyCKaThb oOOpa3oBaHMs 3aJoiDkKeHHOCTH. s »tux nenedt KimeHt wmoxer
CaMOCTOATENbHO chopMHpoBaTh BhIMUCKY B JIBO, MmoOunsHOM npuioskeHnn «ABank» nmm
WA WHOE MOOMIIBHOE MIPUIIOKEHHUE, TNO0 00paTUThes B baHk 3a mosrydeHreM BBIITUCKU O
KapT-CueTy;

— cobOmogarh UWHBIE TpeOOBaHWSA, TMpaBWJIa U ycioBus Hacrosmero Jlorosopa,

3akoHoarenbcTBa Keipreickoi PecmyOnmmkmu.

— HC mnepcaaBatb MU HC MNPCAOCTABJIATL B IMOJB30BAHUC TPCTBUM JIMIAM, B TOM YHCJIC Ha

BPEMEHHOW WJIM BO3ME3JHOW OCHOBE, CBOM OAHKOBCKHE IUIATEIKHBIC KAPThI, PEKBU3HUTHI
Kapt (BKirovast Homep, cpok aerctBus, CVV/CVC-ko), TOTHHBI U TAPOJIH TSI TOCTYTIA K
cuctemam J16O;

10.2.9. KnueHT HeceT caMOCTOATENIBHO MOJIHYI0 OTBETCTBEHHOCTb 34!

HECBOEBpeMEHHOe  oOpamenue B  bank ¢ TpeboBaHmeM O  OJOKMPOBAHUU
YTEepSHHOMN/YKpaJeHHONW KapThl UM KapThl, PEKBU3UTHI KOTOPOM CTaJld W3BECTHHI TPETHUM
TUIaM;

HeBO3BpaT B bBaHK JeHEeXHBIX CpencTB, OMMOOYHO 3auyMCIeHHBIX Ha KapTy Kimenra,
U3JUIIHE WIA OIIMOOYHO BBIIAHHBIX KJIMEHTY MpH MOJYyYeHHH UM HAJTUYHBIX JCHEKHBIX
CPEJICTB;

MpOBEJeHUE TIUIaTexXel Mo kapre dyepe3 HHTepHET-pecypchl, HE MOJAJIEPKUBAIOIINE
texHoJioruio 3D Secure;

UCIIOJIb30BAaHHWE BCEX KapT, BBIMYLICHHBIX K KapT-cueTy KimeHTa B COOTBETCTBUHU C
yCIIOBHUSIMU HacTosero Jorosopa;

HECBOEBPEMEHHOE OOHOBIICHHUE U IIPEIOCTABICHUE CBOUX KOHTAKTHBIX TAHHBIX/TIOUYTOBBIX U
WHBIX pPEKBU3UTOB B baHK. B ciydyae HeBO3MOXHOCTH cBsizatbecs ¢ KumeHTtom wu3-3a
OTCYTCTBHUSI KOHTAKTHBIX W WHBIX JaHHBIX, BaHK MMeeT mpaBo 3a0JOKUpPOBATH KapTy 10
MOMEHTa CaMOCTOsITeNIbHOTO oOpameHus Kiuenra;

mo0ble  YOBITKM, BO3HUKIIME B pE3yJbTaTe COBEPLICHHS MOLICHHUYECKUX W HHBIX
TpaH3aKIMii/oneparuil Mo KapTe HEYMOJTHOMOUYCHHBIMHU JIUIIAMHU, a TaK)Ke 3a BCE ICUCTBUS U
0e3/1efCTBHS TUX JIUII, KOTOphIe BBEIM KineHTa B 320y aeHue, 1/WIiTH 00€Iay MOTy4YeHue
MaTepuaibHOW, (DMHAHCOBOM W WHOW BBITOJABI, W/WIM CTald TPUYUHOW JCHUCTBUS WU
Oe3nmeiictBust KimenTta, W mpuBeAmMe K NPSAMbIM W/WIM KOCBEHHBIM YOBITKaM WIIH
ynymeHHor Beironie. [Ipu s3tom bank coxpansier mpaBo TpeOOBaHUS C JepiKaTels KapThl
BO3MEILEHHsSI (PMHAHCOBBIX M WHBIX YOBITKOB BCJEJICTBHE HEHMCIIOJHEHHS/BOSHUKHOBEHUS
YCJIOBHI/COOBITUI HACTOSIIIETO MyHKTA;

3a mepenady KapThl WIM HECAaHKIIMOHUPOBAHHBIN JOCTYN K HEH HEYNOJIHOMOYEHHBIX JIULL, a
Tarke 3a pasriamenue nHpopmanuu (ITMH-kox, komoBoe cioBo, koma, 3D Secure u ap.)
HE0O0XO0IMMOM ISl pacOPSDKEHHSI KapT-CYETOM U COBEPILICHHS TPAH3AKIMIA IO KapTe;

3a oneparnuu 1o Kapr-cuery, coBepuienusie Kinnenrom;

npuYrHEeHHBINH baHky yiiep6 B pesynbrarte Hecobmoaenus ycnosuil Jlorosopa u [1paBui, - B
MOJITHOM 00beMe nmpuunHeHHoTo baHky ymiepoa;

32 TOJHOTY M JIOCTOBEPHOCTh NPEAOCTaBICHHON baHky MH(pOpManuu B COOTBETCTBUU C
HacrosuM Jloroopom. KimeHT 00s3yeTcst He3aMemIuTeabHO coo0mark baHnky o ro0bIx
U3MEHEHMUAX B IpeJocTaBleHHONW mH(popMaiuu. B cimyyae mpenoctaBieHUs] HEBEPHOH WM
HENOJIHOW MH(pOpMAIUH, a TAKXKE B Cllydae HECBOEBPEMEHHOI0 MPE0CTaBICHUS HH(OpMALIUN
Knuent Bo3memaer banky B nonHom o0beme yiiep0, KOTOPBI BOSHUK B 3TOH CBSI3H;
yOBITKH/pacxo/bl U cyieOHbIe U3IEPKKH, ToHeceHHbIe bankom no BuHe Kinenra, - B moiHom
o0bemMe yuiep6a, npuunHeHHoro baHky;

U B HUHBIX CIIydyasix, MPEIyCMOTPEHHBIX HacToAIMMHU JloroBopoMm, 3aKOHOAATEIHCTBOM
Keipreizckoit PecrryOnuku.
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10.2.10. CtopoHBI IPU3HAIOT OINEpAIlMU, COBEPIICHHBIE C MCMOab30BaHueM KapThl, [IMH-koxa,

Koja noAarBepxacHusA, 3D Secure maposist WiaM IPYruX CpeNCcTB AOCTyNa K CYETY, Kak
olepanuu, ocyniecTiieHHbie KitmeHToMm.

10.2.11. Mcnonp30BaHKe KapThl UM €€ PEKBU3UTOB TPETHUMHU JIMIIAMU HE AomyckaeTcs. KinueHnr

COTJIAIIAETCsl, YTO HApPYUICHHE JAHHOTO YCIIOBUS BEIET K U3BATHIO KapThl, 3aKPHITHIO CUETA,
KapT-cueTa, pacTOPKEHUIO/TIPeKpalieHni0o baHKOM B OJJHOCTOPOHHEM MOPSAKE HACTOSIIETO
JloroBopa (MOJHOCTHIO WJIM B OTHOIIEHUH OTAEIBHBIX €0 4acTel/yCcIOBUI) U BO3MEILIEHUIO
Knnenrom baHky Bcex NpUYMHEHHBIX YOBITKOB (PacxooOB), BO3HUKIINX BCJIEICTBHUE
HapyILIEHUs JaHHOTO YCJIOBHUS, MpUBIeUYeHnI0 KineHTa K yrojaoBHOM, HHOM OTBETCTBEHHOCTH.

10.2.12. Onepanun/TpaH3akuy 10 IUIATEKHOM KapTe, moaTBepxkaaembie Habopom PIN-kona, 3D

Secure mapoJisi, TpoBeIeHHBIE OECKOHTAKTHBIM criocobom PayWave B paMkax JTUMHUTOB, a
TaKXe OIEepaluu/TpaH3aKIUN O KapT-cuery, mposeneHHble B cuctemax JIBO banka c
UCIOJIb30BAaHUEM CPEJCTB ayTeHTHU(PUKAUNN/UACHTUPUKAIUN PU3HAIOTCS COBEPLICHHBIMU
amyHo KUiMeHTOM M He moJulekaT OCHapHUBAHUIO II0 NPUYMHE HECAHKIMOHMPOBAHHOTO
JOCTyTa K KapT-CUeTy, MOIICHHUYECTBA W/UJIM TI0O MHBIM OCHOBAHUSIM.

10.2.13. B ciay4yae oOpazoBaHHs TEXHHYECKOTO OoBepApadTa Mo KapTOUYHOMY CUETY B pe3yibTare

0T3bIBa OAHKOM-DKBalEpOM CyMMBI paHEe MOCTYIUBIICH HAa KapT-CUYET B BHUJEC KPEIUTHON
W/WIKM BO3BpAaTHOM KapTouHOW omepanuu, KinmeHT o0s3aH moracuth 0Opa3oBaBIIYIOCH
3aJI0JDKEHHOCTh MO KapT-CUeTy B TEUEHUH CpOKa, ycTraHOBiIeHHOro bankom. Ilpu stom,
HactosmuM KnnenT ynonnomaunBaet/nmopydyaet banky B 6e3aKIenITHOM MOPSAKE CITUCHIBATD
¢ mo6oro cuera KimmeHnta 00pa3oBaBIytoCs 3a10JKEHHOCTb.

10.3. baHk HeceT OTBETCTBEHHOCTD:

3a OMOOYHO MPOU3BEAECHHYIO M0 BUHE banka omepainuto mo Kapt-cuety. OTBETCTBEHHOCTh
banka B 3TOM cilydae OrpaHMYHBAETCSI OTMEHOM OIMTMOOYHO MPOU3BEACHHONW ONEpaIiy.

3a coxpaHeHHe TaliHbl mo omnepauusMm /[lepxkatens I[lnatesxxHoit Kaprtel 3a uckiroueHHEM
CIIy4aeB, IPEeLyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.

10.4. baHk He HeceT OTBETCTBEHHOCTD 3a;

otka3 Toproso-cepsucHoro npeanpusatus (TCII) B oOcayxuBaHUM KapThl, a TaKXe IO
BO3BPATY JACHEKHBIX CPEJACTB MO CIIOPHOM KapTOYHOW OTEpaIiiu, €CJIM JTaHHBIH OTKa3 ObLI
COBEpIIIeH ¢ COOMI0IeHIEM TPeOOBaHUH TIPABIII TUIATEKHBIX CHCTEM;

BO3MOJKHBIE OTPHIIATEIbHBIE MTOCIEACTBHS JOCTYIa HAa IPOBEJCHHE JIIOOBIX OIepaluii uepes
HurepHer (BKIIIOYas onepalyy 4yepe3 UHTEPHET-PECYPChl, HE UCIOJIb3YIOLIUE TEXHOIOTHIO
3D Secure) u MOTO, B unciie KOTOPHIX, HO, HE OTPAHUYMBASCH, PICK MOIIIEHHUYECTBA, PUCK
MPOBEJCHUS HECAHKIMOHUPOBAHHBIX ONEpPALMA TPETbUMH JHUIAMU [0 PEKBU3UTaAM
naTexxHou kaptel uepe3 Mutepuer u MOTO;

YpEryJIMpOBaHUE CIIOPOB U pasHoriacuili Mmexny KiueHTom aeprkaTeraeM OCHOBHOW KapThl U
Jiep>KaTeIsIMA JTOTIOJIHUTENbHBIX KapT Kinenra;

NeicTBUe W/WiM Oe37eCTBUE TPEThHX JIMIl — KOHTPAareHToB baHka (B TOM 4YMCIIEe KOTOpPHIE
OTPAaHMYUBAIU WM TPEMSATCTBOBAIM BBINOJHEHUIO baHKOM yclnoBUH HACTOSIIETO
JloroBopa), ecimu co CBOEM CTOpPOHBI baHK TpennpuHsI Bce HEOOXOAMMBIC MEPHI, IS
BBIIIOJIHEHM YCIIOBUH HacTos1ero Jlorosopa;

MOCIEACTBYSI, BOHUKINNE TIpu HecoOmtoaeHnu Kinentom Hacrosiero Jlorosopa u
[IpaBu;

HECAaHKIIMOHMPOBAHHBIE OINEpALlM IO IJIATEXKHOW KapTe, IPOBEJCHHBIE B PAMKAX JINMUTOB
JUISL orepanuii 0eCKOHTAKTHBIX IUIATEXEH, a TaKkKe 10 OmnepanusM, MPOBEJCHHBIM C BBOJOM
PIN-koxa/maposnst 3D Secure, coBepIICHHbIE TPETEUMH JTUIIAMU;

yOBITKH, BO3HUKIIUE B pe3yjbTaTe COBEPIICHUS MOIIEHHUYECKHX NEHCTBHM MO oruiaTe
TOBapoOB/yclyr mocpenctBoM HMHTepHeT, moyToBbIX/TenedoHHbIX 3akazoB (MOTO), mo
nepeBoaam/miarexxam rnocpeactsom JIbO banka;

JUMUTHI, OTPAHUYCHHSI U JOTIOJIHUTEIbHBIC BO3HATpaXKIeHUs (Komuccuu, coopsl) o Kapre,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3aJIeTh HHTEpEChl Kinenra;
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— TIOCNIENCTBHUA HECBOEBpeMEeHHOro ooOpamenuss Kimenra B bank ¢ TpeGoBaHueM o
OJIOKMPOBaHUN/TIOCTAaHOBKH B CTOM-THCT yTepsHHOW/ yKkpaaeHHoi KapTsr;

— CHTYalluH, CBSI3aHHBIC CO COOSIMU B paboTe cUCTEeM, OOECIIEYMBAIOIINX MPUEM, 00pabOTKy 1
nepeAady JaHHBIX 110 ONEpalysM, COBEPIICHHBIM C HCHoOJb30BaHMeM KapTel 10
He3aBUCAIUM OT baHka npuunHam;

— 3a yuiep0, BOHUKIINNA BCIEACTBHE HApYIIEHUH ycioBuii HacTosmiero /lorosopa Kinenrom,
a TakKe NMpaBWJI M 00513aTEIbCTB, BBITCKAIOIIUX U3 HUX;

— KOH(MIEHIMATBHOCTb CBEJCHUM, OTIPaBIsieMbIX KIIMEHTY 10 OTKPBITHIM KaHajlaM CBSI3H, B
ToM yucie SMS, e-mail, ¢akc, cormanbHbie M3CCEHDKEPHI U T.II., B ciaydae, ecnu KinueHt
MHHUIMMPOBAI 3alpoc MO yKa3aHHBIM KaHajaM CBA3M WJIM Jlall yKa3aHHe O HaIlpaBlICHHU
JAHHBIX CBEJECHUH MO YKa3aHHBIM KaHajaM CBS3HM, a TaKXKe B ClIydae IOJYyYEHHHUS HX
HEYIOJIHOMOYEHHBIM JTUIIOM;

— HEBO3MOXXHOCTb COBEpIIEHUS TPaH3aKUMH MO OaHKOBCKOMY CYETY, KapT-CueTy B Cilydae
HAJIOKEHHsI apecTa/3anpera, OrpaHWYCHUI/CAaHKIMKA Ha JICHEeXKHBIE CpEeACTBa, JHOO
IPUOCTAHOBJICHHUs ONEpaluil MO CuYeTy, KapT-CueTy Ha OCHOBAHUU COOTBETCTBYIOLIMX
JOKYMEHTOB YHOJHOMOYEHHBIX OPraHOB M JOJDKHOCTHBIX JIMII, TPEABSBICHHBIX B
COOTBETCTBHUH C JICHCTBYIOIIUM 3aKOHOJATEIHCTBOM KbIprbizckoit PecniyOnuku;

— 3a yTepro KJIMeHToM//lepkaTenem miaTexHoi KapThl KOHPHUIESHIIMAIHLHON HH(DOpMaIK Mpu
UCTIOJIb30BaHUH HEMIPOBEPEHHBIMU HHTEPHET PECypPCaMu;

— 32 TpaH3aKLUH, COBEPIIECHHbIC HA MOIICHHUYECKUX CalTax;

— KayecTBO TOBAPOB U YCIYT, MpUoOpeTeHHbIX Kinentom mo kapre;

— ¥ B HHBIX Clly4yasX, HPeAyCMOTPEHHBIX 3aKoHOAaTeNbCcTBOM KroIpreizckoil PecryOnukw,
HACTOSIILUM JI0TOBOPOM, MPaBUJIaMH IIJIATEXKHBIX CHCTEM.

I'TABA.XI IHPABUJIA ITOJIB3OBAHUSA BAHKOBCKUMHU KAPTAMHU

11.1. O6uue ycaoBus

11.1.1. KapT-cueT MoxeT BeCcTHCh B cleayromux BamoTax: Keipreickuit coMm, Jomnapsr CIIIA,

EBpo 1 B MHOM BaJIIOTE, ONIPEACICHHBIX baHKOM.

11.1.2. bank BmpaBe YCTAaHOBHTb MHUHUMAJBHBIM pa3Mep ACHEKHBIX CPEACTB (HECHMIYKAEMBbIi
ocraTok) Ha Kapr-cuete, KOTOpPbI HE MOXKET OBITh PacXoa0BaH (MCHOJIb30BaH) [lepkarenem
MJIATe)KHOW KapThl B TEUEHHE BCEro cpoka aeiictBus [loroBopa. PasMep HecHU»kaemoro
ocraTka npenycmarpuBaercs Tapudamu banka.

11.1.3. CropoHsI cornacuinck, uto Peectp onepanuii u Apyrue J0KyMEHThI/JOKa3aTeIbCTBA (B TOM
YHUCJIe B AJIEKTPOHHOU (popMe), TToTydeHHbIE baHKOM TTOCPEICTBOM IIJIATEKHOW CUCTEMBI M OT
IIPOLIECCUHT OBOT'O LIEHTPA, ABIIAIOTCS oumanIbHEIMU u JIOCTaTOYHBIMH
JIOKYMEHTaMU/J0Ka3aTeIbCTBAMY,  MOJATBEPKIAIONIMMHE  [IPaBOMEPHOCTh  OMEpanuu ¢
MCIIOJIb30BaHUEM IUIaTEXHON KapThl KineHra.

11.1.4. Komuccun banka 3a oka3pIBaeMbl€ YCIYTH MO OMEPAIUsAM C UCIOIb30BAaHUEM IUIATEKHOM
KapThl B3uMarotcs o Tapudam banka, 1edCTBYIONNM Ha 1aTy OKa3aHHS YCIYT.

11.1.5. ITocTynaromue Ha KapT-CUET JICHEKHBIE CPENICTBA HANpPABJISIIOTCS BaHKOM Ha moraiieHue

o01ielt CyMMBbI 33JJ0JKEHHOCTH Ha TEKYILYIO 1aTy COTJIACHO CIICAYIOUICH 0YepeIHOCTH:
— Ilenw/mrpadsl 3a HecBOoeBpeMeHHOE noraiieHue KineHToM 3a101KeHHOCTH;
— KomHccusi baHka, BOCIIOJIHEHME CyMMbl HECHH)KAa€MOI'O OCTaTKa B COOTBETCTBUU C
ycnoBusMu Hactosimiero [loroBopa, TapudoB u IlpaBuin, Bo3MelIeHHE CyMMBbI OINEpanuil
WCIIOJIb30BAHUEM IUIATE)KHOM KapThl, @ TAaKK€ MHAsg HENorauleHHas 3aJ0JDKeHHOCTh KimeHra
nepen bankowm;
—  TEeXHUYECKHH oBepapadT;
— 32 OCYIIECTBIIEHHE IUIaTeXka, B ciiydae eciu KIMEeHT Hapylmui yCIOBHS HAaCTOSIIETO
Jorosopa, IIpaBui, nepenan miarexxHyro kapry u paccekpetuin [IMH-kox tpetseMy nuny;
— 32 COBEpLIECHHBIE ONEpaluyd, B TOM YHUCJIE COBEPUICHHbIE TPETBUMH JHULIAMU C
WCITOJIb30BAHNUEM IIJIATEKHOM KapThl, €€ aHAJIOra WIIM PEKBU3UTOB IIJIATEKHOU KapThl;
— npyrue obs3arenbeTBa KimmenTa nepen bankowm.
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11.1.6. JlaHHass odepeaHOCTh MOXXET OBITh M3MEHEHa BaHKOM B OJIHOCTOPOHHEM TIOPSIKE B
cilydasix, MpelyCMOTPEHHBIX 3aKOHOAATeabcTBOM KrIproizckoit PecnyOnuku, BHYTpEeHHUMH
aktamu banka, a mpu HeoOX0oAMMOCTH 110 3asBieHuI0 KineHra.

11.1.7. B cnyuae coBepuieHust KimeHTOM omnepaiuii ¢ MCIONb30BaHUEM IUIATEKHOW KapThl B
BAJIIOTE, OTIMYHOW OT BamoTel Kapr-cuera, baHkoM mNpOW3BOAUTCS aBTOMAaTHYECKast
KOHBEpTaLMs CYMMBI 110 Kypcy baHka uinu cooTBeTcTBYyrOIIEH maTexxHoi cuctemsl (DJIKAPT,
MASTERCARD, VISA u apyrue).

11.2. TlopsAoK BbIIAYM M XPAHEHUSI KAPTHI

11.2.1. bank BeIIaeT U3TOTOBICHHYIO KapTy KIMEHTY/TOBEPEHHOMY JIUITY JTUOO JTOCTaBISAET KapTy
KJIMEHTY/IOBEpEHHOMY JIUIy Kypbepckod ciyx0oif cormacHo Tapudam banka. Ilpu
MOJIyYEHUU KapThl KIMEHT TAaKXKE PACHUCBHIBAETCS B CIEHHAIBHO MPEIyCMOTPEHHOM s
3TOTrO MOJIe Ha 0OOPOTHOM CTOPOHE KaPTHI.

11.2.2. Tlepenaya miaTeKHOW KapThl APYTMM JMIIaM B IOJb30BAHHE WJIM B KayeCTBE 3ajo0ra
3anpentaercs. [lnaTexxHas kapra, IpeXbsBICHHAs HEYIIOJTHOMOUYEHHBIM JHUIIOM, MOJIEKUT
U3BATHIO.

11.2.3. KnueHt 00s3aH XpaHUTh KapTy B HaJEKHOM MecCTe, He JONYCKAaTh €ro MOBPEKICHHM

(apamuH,CKOJIOB U T.1.).

11.3. llopsaaoxk Binaum u xpanenusi [IMH-koxa

11.3.1. KineHT cornamaercst ¢ TeM, 4TO TMOPSIOK aKTUBAIMK KapThl U CIIOCO0 TPUCBOCHHS/CMEHBI
[IMH-kona k Hel onpenensercss baHkoM caMOCTOSTENBHO.

11.3.2. [IMH-kox k KapTe HEM3BECTEH COTpyAHMKaM baHKa M TOHKEH COXPaHATHCS KIMEHTOM B
CEeKpeTe B TEUEHUHU BCEro BPeMEHU dkciuryatauuu Kaptel. Ilpu cmene 1IMH-xona, kimeHty
cienyeT u3beraTb OUEBHIHBIX, JIETKO MPEN0JIoraeéMbiXx KOMOMHAINI KOa, HalpuMep, TaKUX
KaK OKOHYaHME ero Homepa TenedoHa, Aata poXKACHUS U JIp.

11.3.3. B cinyyae BbIIaud KJIMEHTY 3all€d4aTaHHOTO KOHBepTa, rae Hamedatan I[IMH-kon,
PEKOMEHYETCs Cpa3y IPHU MOJYYEHUH BCKPBITh KOHBEPT, 3al1oMHUTh [ IH-k04 1 yHUYTOXKUTH
KOHBEPT.

11.3.4. Cnenyer npuaep:KuBaThcs CICIYIOMMUX TpeOoBaHuii it obecriedenus cekperHoctu [TMH-

KOJa:

— ecnu [IMH-xon 3ammcan rae-nnbo KnueHToM, TO clieyeT XpaHUTh IJIATeXHYIO KapTy U
3aMKCh Pa3feIIbHO;

— He TO3BOJIATh KOMY-THOO MOJcMaTpuBaTh HaOHWpaemMyl0 Ha KJaBUAType 3JIEKTPOHHOIO
ycrpoiicTBa komOuHaruto udp [MH-koxa;

— He 3amuceiBaTh [IMH-kox Ha camoii Kapre. [1o muarexHpIM KapTaM, ¢ HAHECEHHBIM Ha HUX
[TMH-konoM npeTeH3uu He pacCMaTpPUBAOTCSL.

11.3.5. ITpu wabope I[TMH-koxga mmdpsl HA AUCIUICSX AJIEKTPOHHBIX YCTPOWCTB CIECIHAIBHO HE
BBICBEUMBAIOTCS, 4 3aMEHSIOTCS YCIOBHBIM 3HaKoM. BakHO He AOmyckaTh OIMIMOOK MpHU
Habope. Ecmu tpu paza moapsia (¢ ar0OBIM BPEMEHHBIM MPOMEXKYTKOM, TIPH TTOJIH30BaHUH
OJTHMM HJIM PAa3HBIMH 3JICKTPOHHBIMU YCTPOWCTBaMH) Habupascs HenpasmibHelid [ITMH-kox,
TO, B ClIy4ae JOMYIICHHUS YeTBEpTOr ommnOku noapsia, bank 6mokupyer Kapty, u ona Oyzaer
3ajiepkaHa B OaHKOMaTe, MOXKeT ObITh U3bsTa ToproBo-cepBucHbM npeanpustueMm (TCIT)
WM yHKTOM BblAaun HanuyHbIX aeHer (IIBH) go BesicHeHHsI 06CTOSATENBCTB.

11.4. IlopsAaaoK OTKPBHITUSI KAPT-CYeTa, BbIIAYM M XPAHEHHUS IJIATE;KHOM KapThl
11.4.1. B cnyyae mogauu KIMEHTOM COOTBETCTBYIOIIETO 3asBJICHUS-aHKETHI YCTAHOBIICHHOHN (DOPMBI,

bank 10 MmomeHTa noanucanus 3asBICHUS-aHKETHI O BblIaue KapThl O3HaKaMJIMBaeT JlepxkaTens
IJIATe)KHOW KapThl, a B Clly4yae YIAJICHHOW JHWCTAaHUMOHHOW TMOJayd 3asBJICHUS Ha
BBIMTYCK/TIEPEBBITYCK KapThl, KIHMEHT camMOCTOSITENbHO O3HaKaMJIMBAaeTCS Ha O(HIIMATBEHOM
MHTEpHET-caiiTe banka c:

— ycnosusaMH Hacrosuero Jlorosopa u IlpaBunamus;
— Tapu(aMu Ha OKa3bIBa€MbIE YCIYTH;

36



— co crocobamu MoydeHus HHGOPMAIMH O KaXKJI0W COBEPIICHHON TpaH3aKIUH, OJJOKUPOBKE
KapT B LEJSAX NPEIOTBPAICHNS] HECAHKIIMOHUPOBAHHOTO JOCTYNA K CYETY KIIMEHTA;

— C KOHTaKTHOM MH(popMauueil s cBsi3u aepxarens KapTel ¢ bankom B Hepabouee Bpems U
BBIXOJIHbIE (TIpa3THUYHBIE JTHH);

— TIpu HEO0OXOAMMOCTHU ¢ MHpOpMAIMEl U JOKYMEHTAIlUEeH B COOTBETCTBUU C HOPMATUBHBIMU
npaBoBbIMU akTamu HanmonansHoro banka Keipreisckoii Pecryonuku.

11.4.2. bank Ha ocHOBaHWM 3asBicHUA-aHKETbl KimeHTa, 37eKTpoHHOTO mopydeHusi Kinuenra B
cucremax JIbO (B ciydae TEXHMYECKOM €ro peajn3alu) OTKPhIBAET Ha UMsI KJIMEHTa KapT-
CYeT C pa3MelIcHHEM Ha HEM HECHMKaeMOro ocTaTtka (Mpu HEoOXOJMMOCTH), COTJIACHO
tapudam banka u Beimyckaet [Tnarexnyto Kapry na ums Knuenra.

11.4.3. Ilnatexxnast kapTa siisieTcsi cooctBeHHOCThIO banka. KimeHT HeceT OTBETCTBEHHOCTH 3a
1oJib30BaHue, Oe3onacHoe xpaneHue riarexHoil Kaprel n I[IMH-koxga B cooTBETCTBUU C
ycaoBusimu [loroBopa u [Ipasut.

11.4.4. bank He HeceT OTBETCTBEHHOCTH 3a ONEpALlMU, COBEPIICHHBIE B PE3YJbTaTe pasriallleHus
Kmmentom Homepa kapts, CVV/CVC-konoB, mapo:is 3D Secure w/unu [TMH-kona.

11.5. ITonp30BaHue MIATEKHOM KAPTOH

11.5.1. bank Bbimaet, a KnueHt npuHuMaer B mojb3oBaHue KapTy, KoTopas MCHONB3yeTCs st
NPOBEICHUS KapTOYHBIX ONEpaluii BO BCEX YCTPOMCTBAX, IJie NMPUCYTCTBYIOT (UPMEHHBIE
JIOTOTHUIIBI INTATEKHON CUCTEMBI.

11.5.2. bank o0ecnieunBaeT 0OCTyKUBaHHE TIATEKHOU KapThl, OecriepeOoifHoe (hyHKIIMOHHUPOBAHUE
CHUCTEM U AJIEKTPOHHBIX YCTPOMCTB, HaJl KOTOPBIMH UMEET NPSAMOU KOHTPOJIb, U IPUHUMAET BCE
BO3MOXHBIE MEpbI Ul BOCCTAaHOBJICHHUS OOCITYXHBaHHUS B CIydae €ro IMPHOCTAHOBKHU IO
He3aBUCAIUM OT baHka mpuyuHam.

11.5.3. Bce ToproBo-cepBuUCHBIE MPEANPHUITHS U MYHKTHI BblAAa4M HAJIWYHBIX, OCYLIECTBIIAIOIINE
obOcnyxuBanue [lnarexxupix Kapr, kak MpaBuiio, OCHAIIAIOTCS yKa3aTeIsIMH C JIOTOTHIIAMH
TUIATEXKHOM cucTeMbl i1 nHpopMupoBanus Kimenra o Bo3MoxHOCTH 00cmykuBanus 1o Kapre.
Jns mpoBenenus: kaprouHbix onepauuii Knuent npenssasiser Kapry kaccupy TCIT wnu [1BH
WIN COBEPILIACT JCHCTBUS C 0AHKOMATOM B PEXKHUME CaMOOOCITYKUBAaHUSI.

11.5.4. KnuenTy nocie ycnemHo oriadeHHon onepanuu 3a ToBap B TCII HeoOXoaumo mpoBEpHTH
YEK CO BCEMU JaHHBIMU (CyMMa, YUCIIO, TOBAP) U XPAHUTh Y€K JI0 ITOJIHOTO CIIMCAHUSA CO CUETA.

11.5.5. beckOHTaKTHBIE KAPTOUYHBIEC OTEpaIliy MOTYT TpoBoIuThCs 0e3 BBoaa [TMH-koma cormacuo

JUMHUTOB, YCTAHOBJICHHBIX baHKOM, B 1IeJIs1X 0€30MacHOCTH KapTOYHBIC ONEPAIlUH CBBIIIIE
JIMMHTA, TOJIKHBI TOATBEpAKIaThCS ¢ BBogoM [IMH-koa.

11.5.6. C momompio 6aHKOMaTa MOTYyYCHUE HAMYHBIX JCHET MPOU3BOAUTCS KIMEeHTOM B pexumMe
camooOcmyxxuBanus. [locie 3aBepiieHUs KapTOYHOW ONepalnud W TMOJTY4YeHHS OAaHKHOT U3
OaHkoMara pacredarbiBaeTcs 4ek. B memsx cobmroaeHus KOH(GUISHIIMATLHON HHGOpMAITUH,
oTHocsuIeics k Kinnenty, pekomenayercs 3a0upathb ¢ co00ii pacrieyaTaHHbIN YeK U HUKOTa He
OCTaBJIATH €ro BO3JIE OaHKOMATA.

11.5.7. Tlpu pabore c¢ OGaHKOMAaTOM cjenyeT MOMHHUTb, YTO, €CIM BO3Bpallaemas KapTa HIu
BbIJIaBa€MbI€ JICHEkKHbIE 3HaKU B TeueHue 20-40 cexyHa He u3biaThl KiueHToM u3 ycTpoicTBa
BBIIauM, CpabdOTaeT CHUCTeMa 3alIWTHl, U B LEIIX COXpaHHOCTH neHer KimeHra, kapra wid
JIEHEXHBIC 3HAKU OyyT BTSHYTHl BHYTPh OaHKOMAaTa W 3aJiep)KaHbl B CIIEIIUMAILHOM OTCeke. B
TaKUX CIy4asx BO3BpaT KapThl KIMEHTY MPOU3BOMUTCS MECTHBIM OaHKOM — YYaCTHHUKOM
TJIATE)KHOW CUCTEMBI (J1ajiee — MECTHBIM 0aHK), 0OCITY)KMBAIOIIUM JTaHHBIA OaHKOMAT, TOJIBKO
MOCJI€ BBISICHEHMSI TIPUYUH 3aJIep>KaHusl KapThl U KOHCYJIbTAalMU ¢ baHkOM, a BOCCTaHOBJIEHUE
CYMMBI OTieparuu (Wi €€ He U3bATON YacTH), CIIUChIBAEMOM 1Mo KapT-cueTy Kimenra mo gakty
ABTOpPHU3AIMU, MOXET OBITh MPOU3BEACHO TOJBKO IOCIE TepeuHKaccaluu OaHKoMaTta H
YTOUYHEHUS CYMMBI HE U3BATHIX KimmenToMm HanuaHbIX neHer. Kiment moxket o6patuthes B bank
JUISL IOJIEP’KKH B TIEPErOBOPaxX ¢ MECTHBIM 0aHKOM, OOCITY>KUBAIOIIUM JaHHBIM OaHKOMAT.

11.6. OnuiaTa yepe3 MHTEPHET C UCMOJIb30BAHUEM IIATEKHOM KAPThI

37



11.6.1.

11.6.2.

11.6.3.

11.6.4.

11.6.5.

11.6.6.

11.6.7.

11.6.8.

11.6.9.

[Tpu pacuérax B cetn MHTepHET KIMEHT caMOCTOSATENHHO OIICHUBACT HANEKHOCTh (PUPMBI-
npojaBia (Cpok paboThI, PEMyTalUI0, HATMYUE TOYTOBOTO ajapeca W IIp.), AJiE KOTOPOTO
YKa3bIBAET PEKBU3UTHI CBOCH TIATEAKHON KapThl.

B cnyudae, ecnn KnueHT jkenmaeT mpou3BOAUTH OIUIATY 3a MPUOOpETaeMbIe TOBAPHI/YCIyTH
yepe3 MIHTepHeT ¢ UCIoNIb30BaHNEM JTAaHHBIX IJIATEKHOW KapThl (B TOM YMCIIE BUPTYalbHOU
KapThl), KiMeHT HacTOSAIIMM MOITBEPXKAAET CBOE MOJIHOE U O€3YCIOBHOE cOTjacue, 4To:
Kapt-cuer 6yner neberoBaH Ha CyMMY OINEpaliid U CyMMY KOMHUCCHI, TPUMEHUMBIX IS
JaHHOTO BUAA omnepanuy baHKOM W/WIKM NMPOAABLOM TOBapa/yCIyrd W/WIM IUIATEKHOU
cucTeMOd w/miiM OaHKOM MpOJaBlia TO OIepamnusM, Npou3BeleHHbIM KimeHToM uepe3
WuTepHeT ¢ HCHOIb30BAaHMEM MJaHHBIX IUIATEXKHOW KapThl (HOMeEpa KapThl, Cpoka ee
ucteuenuss, CVV2 /CVC2 u 1.1.) u/unm nanueix Knuenra;

KiieHT caMOCTOSITENIBHO HECET MOJIHYIO0 OTBETCTBEHHOCTD 3a BCE ONEpallui, KOTOPHIE MOT'YT
OBITh TIPOU3BENIEHBI Yepe3 VIHTepHET ¢ MCIOIB30BAHNEM JIaHHBIX IJIATSKHOW KapThl H/WIU
naHHbIx KineHra, naxe ecinu onepauuu ObUIN Mpou3BeAeHbl He caMuM KineHToM, a 1ro00biM
TPETHUM JIUIIOM, KOTOPOMY TaKH€ JIaHHbIE€ CTaJIM U3BECTHBI B CBSI3U C UX HCIOJIb30BAaHUEM
Kinenrom npu mnartexax yepe3 HTepHET, Ipyu HEHAUIE)KAEM XPAaHEHUH KapThl, KOrAa K
TUTATeXKHOM KapTe MMENH JIOCTYN TPEThH JUIA, B JIOOBIX HMHBIX CIIy4asiX, pe3yJlIbTaToM
KOTOPBIX CTajJ0 HaJM4Ke y TPeThUX JIUI AaHHBIX 0 Kapre n/unu o Kinuenre, no3posnsmomue
OCYILECTBIIATH MIaTexku yepes MutepHer 6e3 cornacus Kinenra.

KnueHT HacTosIIIKUM MOATBEPKIAeT, YTO MIPUHUMAET Ha ce0s BCe PUCKH, CBSI3aHHBIE C:
BO3MOXXHBIM JOCTYIIOM TPEThUX JIHIl K JaHHBIM KapTel w/wnu nanaeiM KimeHnra, KoTopbie
MOCJIEAHUN UCIIOIb30BaJ IIPU MPOBEACHUN TUIATEXKEN yepe3 VHTEpHET ¢ UCIOIb30BaHUEM
MJIATEKHOU KapThI;

OCYIIECTBIEHUEM TPETBUM JIMIIOM, KOTOPOMY CTaJll U3BECTHHI JAHHbBIC IIATEKHOW KapThl
n/unu nanaeie Knmnenta, mo0bix miaTexei uepes HTepHeT.

Knuent npuHnMaer Ha ce0sl BCe BOSMOXKHbIE TOTEpH, YOBITKH, yIiepO U T.I., BOSHUKIIHUE B
pe3yabpTaTe OCYIIECTBICHHUS TPETHUM JIMIIOM Tuiatexei yepes 6ankomat, TCII, MuTepHeT ¢
ucnons3oBanueM maHHbIX Kaptel, [IMH-koma w/mnu panHbix KimeHTa, W HacTOSIIUM
rapaHTUpyeT, 4YTo He OyJeT noAaBarh npeTeH3uit banky mim Kakux-1160 UCKOB MPOTHUB HETO
B TaKUX CIIydasx, MOCKOJIbKY BaHK MpenBapuTeNbHO U B MOTHOM 00BeMe MHGOPMUPOBAI
Knuenta 00 stom, uto KiHMeHT camMOCTOATETHHO O3HAKOMMIICS O BO3MOXKHBIX PHCKaXx,
CBSI3aHHBIX C OCYIIECTBIEHHEM Iulatexeid uepe3 Oankomat, TCII, HWHrepher ¢
ucrnonb3oBanueM Kaptel n/nnm manasix Kinuenra.

[Tepen moxynkoii KiueHTy HE0O0XOaUMO BHHUMATEIBHO O3HAKOMHUTBCS C YCIOBUSMHU
BO3BpaTa, BO3MEILIEHUS U JOCTaBKH TOBapa/yCiIyr, CChbUIKa Ha KOTOPbIE OOBIYHO HAXOAUTCS
Ha IJIaBHOM CcTpaHuIle BeO-caiiTa.

BHHMaTENnbHO 03HAKOMUTBCS C BOBMOYKHBIMU PUCKAMM, KOTOPBIE IPEICTABIICHBI HA CTPAHULIE
BeO-caiiTa.

[TepenaBate mH(poOpMmanuio o coerd Kapre Tompko mims ormmarel mokynku. Huxorma He
nepechuiaTh JaHHble ¢ KapThl TpeTbUM JHIIAM MO 3JIEKTPOHHOM MOYTE U JPYruM KaHaiam
CBSI3U.

B caydae wucnosb30BaHMSA KapThl B 3arpaHU4HOM 1noe3fke, baHk pexomeHayer
NIEPEBBINYCTUTh KapTy ¢ HOBBIM HOMepoM U HOBbIM [IMH-komoMm mpu Bo3BpaieHun uist
MCKIIFOUEHHS] BO3MOXKHOTO HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHUS JJAHHBIX KapThl.
KineHT HeceT noaHyr0 OTBETCTBEHHOCTD 3a BCE MHTEPHET-OIEpallui, IPOBECHHBIE 110 KapT-
CYETy, BBITYIIIEHHOMY Ha UMs KJIIMEHTA.

11.7. biiokupoBaHMe MJIATEKHON KapThI

11.7.1.

B cnyuae yrepu minu kpaxku [lnatexxnoii KapTsl He00X0AMMO HE3aMeATUTENFHO 00PaTUTHCS
JUTst OJIOKUPOBKHU KapThl:

- B Konrakt nentp OAO «Abanka»: (312) 68-00-00, Tenedon gosepus +996 (770) 55 11 00
JU00 3BOHUTH MO KOPOTKOMY HOMepy 5511 nJs Bcex 0OnmepaTopoB COTOBOW CBSI3M
Kbipreisckoi Pecny0inkn,
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- B KoHTakT nienTp Mexx0aHKOBCKOTO MPOIeCCHHTOBOTO 1eHTpa: (312) 66-43-25, (312) 66-50-
83, (996) 500-63-76-96, (996) 777-63-76-96, (996) 555-63-76-96)).
JIu6o 3abmoxkupoBats [InaTexxnyro kapTy nocpeactsom cuctemsl JIbO banka.

11.7.2. YcTHOE 3asBneHne OJ0KUPOBAHUS KapThl TOJHDKHO OBITH MOATBEPXKIEHO YKka3aHnueM KomgoBoro
cioBa JmbOO TIpOBEepKOW WHOM JuuHOW wuHPopMammu KiueHta, 1O pe3yiabTaram
uneHTuuKanmy/sepudukanmu Kienra.

11.7.3. O6pamenust B bank mo TenedoHy 3amUCHIBAIOTCS HA MAarHUTHOM HOCHTENE IS aHAIHM3a
JTFOOBIX BO3MOXHBIX CIIOPHBIX CUTYaIUH.

11.7.4. Ilpu ycranoBnennu bankom ¢akTa OJ0KHpOBaHUS TUIATEKHON KapThl ¢ ykazaHueMm KomoBoro
cioBa OO WHOW NMYHOW MHpopMarmel kineHTa, nmpereH3uu KimeHra 3a mociencTBUs
6nokupoBanusi baHkoMm He TPUHUMAIOTCS.

11.7.5. KameHT HeceT OTBETCTBEHHOCTh 3a KapTOUHbBIE OIEpalud, OCYIIECTBICHHBIE [0
OJIOKMPOBaHUSI KapThl, U OCBOOOXKAAETCs OT Hee ¢ MOMeHTa ee biiokupoBanus.

11.7.6. Ilocne OGmOKMpOBaHUS KapThl Ha OCHOBAaHUH JOTNOJHHUTEIBHOTO MHCHMEHHOTO 3asiBICHUS
Kmuenra nu6o mocpenctBom cuctembl [IbO banka B anmekTpoHHON dopme (B ciydae
TEXHUUYECKON peanu3anuu) Bblmyckaercs HoBas Kapra mo kapr-cuery Kimenra, mopsmox
aKTHBAIIMX HOBOM KapThl U criocod npucBoenus [IMH-kona ocymectsisiercs cormacuo m.11.2,
11.3 nacrosuero [Jorosopa.

11.7.7. Ilpu oOHapyXeHUU IIATEKHOW KapThl, paHee 3asABICHHOW yTpadeHHOH, KineHT moimkeH
HemeuileHHO uHpopMupoBaTth 00 3ToM bank, a 3arem BepHyTh KapTy B bank. B ciyuae
HEBO3BpaTa HalJieHHON KapThbl, KiimeHT npuHuMaer Ha ce0sl Bce PUCKU U OTBETCTBEHHOCTbD,
CBSI3aHHBIE c HEBO3BpPaTOM KapThl (n MOCJIEICTBUSIMU ero
HEIMPaBOMEPHOT0/HECAHKITMOHMPOBAHHOTO HKCMOIL30BaHMs ) M Bo3MemaeT baHky mroObIe
pacxozpsl, KOTOpPbIE MOYKET MOHECTH baHk B ¢BA3M ¢ HeBO3BpaToM KapTsl.

11.7.8. bank nMmeeT nmpaBo ONPEACIUTh MEPY OTBETCTBEHHOCTH KilME€HTa B ciydae JOMYIIEHHON UM
XaJIaTHOCTH MPHU XPaHEHUH KapThl WK Hecobmoaenus cekpetnoctu [IMH-kona maxe nocne
OnokupoBaHusi KapTbl KimeHTOM, a Takke B Cilydyae YCTAaHOBJICHUS MPEIHAMEPEHHBIX
IPOTUBONpPAaBHBIX AeiicTBuil Kinnenra.

11.7.9. bank wuMeer mpaBO pacchlUiaTh MO CETH TYHKTOB OOCIYXHUBaHUS KapT PEKBU3UTHI
OMOKMPOBAaHHOM KapThl B  LENAX MNPENOTBpAICHUS  HECAHKIMOHUPOBAHHOTO  €e
HCITOJIb30BaHMUS.

11.8. 3anep:kanne NJIATE;KHOM KAPThI

11.8.1. 3anepxanue mnarexHoil Kaptsel B ToproBo-cepBUCHOM MPEANPUATHU WU IMYHKTE BbIIAYU
HAJIMYHBIX JACHET POU3BOANUTCS B CIIy4asiX, €CIIU:

— Kapra 6nokupoBana;
— npeabsaBuTenb Kaptel He aBiseTca ee Jlepkarenem;
— KumenT 320611 KapTy Ha MecTe npoBeaeHus KapTounoii onepaimu nocie ee npoBeAeHHUS.

11.8.2. 3apepxaHue MIaTeKHON KapThl mpou3BoauTcs Oankomarom, kaccupom TCII wmm I1BH,
corpyaHukoM banka. [Ipu 3axep:xaHun KapTsl (3a UCKIIOUEHUEM CIIy4aeB 3a/ep KaHus €€
0aHKOMAaTOM) COCTaBJISICTCSI COOTBETCTBYIOIINN aKT.

11.8.3. BosBpar 3anepxannoit Kaptel nmpousBoautcs bankom HenocpenctBeHHo KimeHTy mocie
MIPUHSTHS COOTBETCTBYIOIIETO PEIICHNUS MECTHBIM OaHKOM WU baHKOM B ciiyyae 10CTaBKU
3aJlep’KaHHOM KapThl B baHk, o nucekMeHHOMY 3asBieHHI0 KnueHra.

11.9. Cpok aeiicTBUS IJIATEKHON KapThl, IPeKpallleHue M0JIb30BaHM S IJIATEKHON KapToi,

3aMeHa IUIaTEeKHOM KapThl

11.9.1. Ha Kapre yka3biBaeTcsi naTa HCTEUYEHHUs CpokKa ee aeicTBus (Mmecsi u roxa). Kapra
JEWCTBUTEIIbHA 10 KOHIIA MIOCJIEAHETO AHS, YKa3aHHOIO Ha Hel Mecsa. Bee mpocpoueHHbIe
Kaptb1 65okupyroTes u moasiexkar caade B bank.

11.9.2. B cnyyae otkasa ot noss3oBanus Kaptoii, Knuenrt o6s13aH 00paTUTECS C COOTBETCTBYIOIIUM
NMMCbMEHHBIM 3asiBIeHuEM B baHK, B TOM 4ucIIe B 3JIeKTpOHHOM hopme uepe3 cuctemy 16O
U CIaTh IUIATEXKHYIO KapTy.
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11.9.3. TlnatexHas kapTa 3aMEHSETCA B CJly4dasX, €CJIM HMCTEKaeT CpOoK ee naeiicTBus, Kaprta

noBpexaeHa, paccekpeueH [IMH-kox, u 1.1. 3amensiemas Kapra noanexur cnaue B bank.

11.9.4. B cny4ae uctedeHus cpoka AEHCTBUS KapThl U xkenanusd KirenTta npo1omKuTh M0JIb30BaThCs

TUIaTeXHOM OaHKOBCKOM kaproii, KineHT o6s3an B cpok 3a 30 (Tpuanars) xaneHAapHBIX
JTHEH 10 HCTEYCHUSI CPOKa IEMCTBUSA KapThl, IPEJOCTABUTh 3aBKY Ha NIEPEBBIITYCK KapThl B
CBSI3U C UCTEUEHHEM CpOKa ee JieicTBus. B ciyuae, ecnu [lepxatens [narexnoi KapTsl He
roz1an 3asBICHUE-aHKETa Ha EePEeBbITYCK KapThl, TO KapTa aBTOMaTHYECKH aHHYJIUPYETCS,
1 B Oynymiem 1o 3asiBICHHUIO KIMEHTa BbIyckaeTcsi HoBas Kapra.

11.10. Kiinenr 00s13aH:
11.10.1. Hectu nonHyto oTBeTCTBEHHOCTH Nepe] bankoM 3a ucnonb3oBanue Bcex Kapt (B Tom uuciie

11.10.2.

11.10.3.

11.10.4.

11.10.5.

11.10.6.

BUPTYaJbHBIX KapT), BHIMYIIEHHBIX 110 KapT-cueTy B COOTBETCTBUM ¢ yciaoBusimMu Jlorosopa
u IIpaBui.

B cnywae yrepu, kpaku WJIM HECAHKIIMOHUPOBAHHOTO UCITOJIb30BaHUsl KapTel HEMeIIIEHHO
oOparuthbcst B baHK ¢ yCTHBIM WM NMHUCHMEHHBIM TpeOoBaHmeM OlokupoBaTh Kapty B
nopsiake, npeaycMorpeHHom [Ipasunamu u JloroBopom.

B cnywae pacropxkenus/mpekpamienus JloroBopa (MONHOCTBIO WJIM B OTHOIICHUH
OTJIETLHBIX €r0 YacTel/yCclIoBHiA) iepenaTh/Bo3BpaTuTh banky KapTy/bl, BeImyIieHHYIO/bIe
B COOTBETCTBUHU ¢ ycinoBusMu Jlorosopa u Ilpasui no Kapr-cuety He moszgnee 5 (Ilatp)
bankoBCKHMX THEH CO THS MOJYYEHHUs OJTHOM U3 CTOPOH  YBEIOMJICHUS 0
pacTopKeHuu/mpexpaiieHuu JJorosopa.

[Ipexpatuth coBepuieHue omnepanuid 1o Kapre/am mnpum mnonydennn oT banka
COOTBETCTBYIOIIETO 'yBeAOMJeHUss u B TeueHne S5 (IIsaTb) OaHKOBCKMX IHEH cO IHS
MOJIyYEHUsI YBEIOMJICHHSI BEPHYTh COOTBETCTBYIOMIyIo/ne KapTy/bl, BHIIYIIEHHYIO/bIE T10
Kapt-cuery cornacuo ycnoBusm Jlorosopa u Ilpasuii.

He nepenaBatey Kapty Tpersum nunam. Mcnosb3zoBanue KapTbl TpeTbUMH JULIAMH HE
nomyckaetrcsi. Hapymienue manHoro ycioBus BeAeT K u3bATHIO KapTtel bankow,
pacTopskeHuto/mpekpaniennio Jforosopa (IOJHOCTbIO WM B OTHOLIEHHM OTIEIBHBIX €rO
YacTeil/ycnoBuil) B OJHOCTOPOHHEM ToOpsiike W Bo3MeunleHuto Kimentom banky Bcex
MPUYMHEHHBIX YOBITKOB (pacxonioB), mpuBiedeHue KimeHTta K  yroJoBHOW/WMHOM
OTBETCTBEHHOCTH.

B cnywae mpenocraBnenus bankom oBepapadTa mo KapT-cueTy, IUIATEKHOW Kapre,
o0ecreunTh CBOCBPEMEHHBIM €ro BO3BpAT, C HAYHUCICHHBIMU MPOIEHTAMU COTJIACHO
ycnoBusimu  Hactosimiero  JloroBopa, TapudoB banka, BHyTpeHHHX akTOoB baHka,
pa3MeIleHHbIX Ha O(UIaTbHOM HHTEpHET-caliTe banka.

11.10.7.VcnionHaTh WHBIC 00SI3aHHOCTH U YCIIOBUS, TPEAYCMOTPEHHBIC HACTOSTIIUM J[OTOBOpOM.
11.11. IIpeTeH3MOHHBIN MOPAAOK
11.11.1. KnueHTy pekOMEeHAYETCSl COXPaHATh YEKH JJIsI yUeTa pacXOJ0BaHUs ICHET yTEM oneparui

11.11.2.

11.11.3.

¢ ucnonb3oBaHueM KapTel 1 yperyianpoBaHus BO3MOKHBIX CIIOPOB.

ITo Bcem cnopam KimeHT oOpaiaeTcsi ¢ mMUChbMEHHBIM 3alpocoM B baHK, KOTOpPHIH B ciiydae
NPUHATUSA IPETCH3UU BBICTYNAET IEepes IIATEXHOW CHUCTEMOM OT uMeHH Jlepxkareis
Kaptsl. [IpaBunamMu Mex1yHapOAHOM TIATEKHON CUCTEMBI YCTAHOBJIEH CPOK JABHOCTH 110
paccMoTpenuto cnopHod KaprouHoll omepanuu co AHs ee coBepuieHusa. B ciyuae
o0ocHOBaHHOCTH npeTeH3nu bank BoccTranaBiauBaeT cymmy Kaprounoit onepanuu Ha CUér
Knunenra. HeoOocHOBaHHbIE TpPETEH3WH HaKa3bIBAIOTCS MEXIyHApPOAHON IIaTEXKHOM
cucTeMoil mrpadamu, KOTOpbIE MOTYT MPEBHIIATE CyMMY criopHO# KapTouHoi oneparum.
bank BmnpaBe 6e3 cornacusi Knuenra m3pare co CueroB Kimenra, oTKpbIThIX B banke
mTpagel U cymMMy HeobocHOBaHHOW mpeteH3un Jlepkarenss Kapter B Oe3akientHOM
MOPSIIKE.

B cnyuae m3batus kaptel O0ankomatroMm banka, KnuweHT momkeH oOpaTuThes B JIFOOOM
¢wmman/coepkaccy banka c 3asBieHueM c o0s3aTenbHbIM yKazanuemM DUO, naHHBIX
JOKYMEHTA, YIOCTOBEPSIIOUIErO JIUYHOCTh, KOHTAKTHBIX JAHHBIX, MECTOPACIOIOKECHUS
O6aHKoMara, 1aThl U BPEMEHU U3BATHUS KapThl. 3asBICHHE YAOCTOBEPIETCS NMPEIbSIBICHIEM
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JOKYMEHTOB, HICHTU(DHUIMPYIOMUX JTUYHOCTh KimeHTa, a Takke COOCTBEHHOPYYHO
noanuceiBaercs. Cpok pacCMOTpEHHs 3asiBJIE€HUs corylacHO Tapu¢oB, BHYTPEHHHX AKTOB
bauka.

11.11.4. B cnydae u3bsATHa KapThl OaHkomaroMm apyroro banka, Knment momkeH oOpaTutbes B

moboi puimman/coepkaccy banka c 3asBiaeHueM ¢ o0s3aTenbHBIM yKazanrnem OHO, naHHbIX
JOKYMEHTA, yJOCTOBEPSIOLIET0 JIMUYHOCTb, KOHTAKTHBIX JIaHHBIX, HAUMEHOBaHUA baHka,
MECTOPACHOJIOXKEHNUs1 OaHKOMATa, 1aThl U BDEMEHU U3bATHUS KapThl, IOAPOOHBIM ONUCAHUEM
CUTYallUH. 3asiBiieHUE YIIOCTOBEPSIETCS IIPEIbSBICHUEM JIOKYMEHTOB,
UACHTUPUIMPYIOIHNX IMYHOCTh KineHTa, a Takxke coOCTBEHHOPYYHO noAnuckiBaercs. Ha
ocHoBaHUU 3asBieHus Kimenta, bank oOpamiaercst B OGaHK-3KBalep, M3bSBILUN KapTy
Knuenra, a1 nodydeHus KapThl YIOJHOMOUYEHHBIM COTpYAHHMKOM baHka 1100 KIMEHT
obpamraercs B bank-skBaiiep. Cpok ncnosiHeHus onpenensercs bankom-skBaiiepom.

11.11.5. B cny4ae HeBbIIauM IEHEKHBIX CpencTB B OaHkoMmare banka, KinueHT noimkeH oOpaTutbes

B M060# puiman/coepkaccy banka. Heo6xoaumo 3anoaHUTh 11a010H 3asBICHUS O CIIOPHOM
TpaH3aKIMHU, YKa3aB MeCTopacmoioxkeHne bankomara (Homep ATM), natel, BpeMs 1 CyMMYy.

11.11.6. 3asgBneHue ynocToBepsieTcs MpeabsBICHUEM JOKYMEHTOB, HACHTU(DUIUPYIOMUX JTUYHOCTh

Kinuenra, a Taxke cobcrBeHHOpy4YHO moamuckiBaeTcss Kiumentom. Ilpu Hamwmuwmm,
3asiBJICHUIO TIpWJIAraeTcsl 4YeK, BbIJaBaeMblii OaHkomaroMm baHka, ¢ cooOmeHueM o
HEe3aBepIICHUU OIEpaliy 1O BblJaue HAMYHBIX JACHEKHBIX cpeacTB. CpOK paccCMOTpEHUS
3asiBiieHus He 6onee 30 (Tpuamare) kaneHAapHBIX THEH.

11.11.7. B ciy4yae HeBbIIauu ACHEKHBIX CPEJICTB B OaHKoMare apyroro banka, Knuent obGparmaercs

12.1.

12.1.1.

12.1.2.

B J060i1 ¢unman/coepkaccy banka. Heo6xonanmo 3amosiHUTh IIA0JIOH MPETEH3UOHHOTO
3asBJICHUS O CIOPHOM TpaH3aKIUK, yKa3aB MeCTOpachosiokeHrne 6ankomara (Homep ATM),
naty u cymmy. lIpeTeH3nOHHOE 3asBIEHUE yJOCTOBEPSCTCS MPEIbIBICHUEM JOKYMEHTOB,
UACHTUPUIMPYIOMUX JUYHOCTh KiMeHTa, a Takke COOCTBEHHOPYYHO MOIIHCHIBAETCS
Knuenrom. [lpy Hamuumm K 3asBICHUIO TNpUiIaraeTcs 4eK, BbIIaBacMblii OaHKOMAaTOM
banka-skBaiiepa, He BBIJABLIETO JCHEXKHBIE CPEACTBA, C COOOIIEHHWEM O HE3aBEPIIECHUU
OIEpaLly IO BbIJaue HAIMYHBIX JIEHEXKHBIX cpelacTB. Ha ocHoBanum 3asBnenus Knuenra,
bank oOpamaercs B bank-3kBaiiep ¢ MIChbMOM O PaCCMOTPEHHUH BO3MOXKHOCTH BO3BpaTa HeE
BBIIAHHBIX JIeHEXHBIX cpelcTB. Cpok ncnonnenus 30 (Tpuanare) kaneHaapHbIX THEH, ecin
WHOM CPOK HE YCTAaHOBJICH OAaHKOM-IKBalepOM.

I'JIABA.XII. APEHJIA BAHKOBCKO CEH®OBOW SITYENKU
Ilopsinoxk mnpenocraBienns Kumenty ceiidgoBoii sAYellkH B HHAUBHAYAJIbHOE
M0JIb30BaHUe VISl XpaHeHH sl lIeHHOCTeH (apeHaa ceil(poBOil sTUeiiKn)
bank Ha ocHoBaHuu 3as4BJICHUA-aHKCTHI, COGCTBGHHOpy‘IHO IOAIIMCAaHHOI'O Kianenrom B
nojpasjeneHnd banka, mpenocTaBiseT B MOJIb30BaHUE (B apeHy) ceH(hOBYIO SUCHKY IS
pa3MeIleHus] U XpaHeHHWs B HEM IIEHHOCTEH W/WIM JOKYMEHTOB (MMEHYEMBIX naiee -
LEHHOCTH), Ha YCIOBUSIX, IPEyCMOTPEHHBIX HAacTOSIUM J[oroBopom.
3anpemaoTcs K XpaHeHHIO B ceii(oBOil siueiike crenyromue npeMeThl:
JIETKOBOCIUIAMEHSAIOIINECS, TOKCHUYHbIE, PaJMOAKTUBHBIE M HHBIE BEIECTBA, CIIOCOOHBIE
OKa3bIBaTh BPEIHOE BO3/ICICTBIE HA OPraHU3M YeJIOBEKa U OKPYKAIOLIYIO CPeNy, IPOAYKThI
MUTaHUSA U UHBIC MMPCAMCTEI, IMOABCPKCHHBIC ITOPYC I/I/I/IJII/I BbI3bIBAIONIUC PACIIPOCTPAHCHUC
Mapa3uToB;
BCC BUJBI OTHCCTPCIBHOI'O OPYKUSA U 6oenp1/1nac013 K HHUM, XOJIOAHOC OpPY’KHUC, B3PbIBUATLIC
BelecTBa (B3pBIBHBIE YCTPOMCTBAa), B TOM YHCIIE€ HAay4YHO-TEXHUYECKHE TEXHOJIOTUU H
000opyZ0BaHUE, KOTOPHIE MOTYT OBITh MCIIOJNB30BaHBI NPHU CO3AAHUU OPYXKUS MacCOBOTO
MOpaXKEHUS;
HAapKOTUYCCKHUC W IICUXOTPOIIHBIC BCIHICCTBA, a TaKKC HpI/ICHOCO6JIeHI/I}I oL UX
MCIOJIb30BAHNUS;
CHJ’IBHOI[GFICTBYIOH.[HG SAAbI,;
Apyrue MpenMeThl, 3alpelleHHble K XPaHEHUI0, U3bIAThIE U3 IPa)XIaHCKOro o0opoTa WM,
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12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.2.
12.2.1.

12.2.2.

12.2.3.

12.2.4.

12.2.5.

12.2.6.
12.2.7.

BBO3/BBIBO3  KOTOPBIX  3alpelieHbl 4Yepe3 TOCYAapCTBEHHYIO TpaHUIly COrJacHo
3akoHoaarenscTBY KP, BHyTpeHHuM akram baHka.
CeiidoBas sueiika IpeIOCTaBISETCS B apeHy Ha CPOK, YKa3aHHBIA B 3asiBICHUH-aHKETE, C
YIJIaTOM KOMUCCUH B cOOTBeTcTBUU ¢ Tapudamu banka.
Cpox apeHnbl ceii(hoBOM SYEHKH MOXKET OBITh MPOJIOHTHPOBAH (MPOJICH) HA OCHOBAHHH
3asBICHHUS-aHKETHI O IPOJUICHUHU CPOKA apeHIbl, COOCTBEHHOPYYHO HonucanHoro Kiuenrom
B mojpasneneHun banka, u B cooTrBercTBHM ¢ Tapudamu banka, neicTBylOmMMH Ha JEHBb
MOAMUCAHUS 3asIBJICHUS O MPOJJICHUN CPOKA apeH/IbI.
B Tedenne cpoka apeHIIbI BO3MOKHAa CMEHa cei(OBOM SUCHKM HA OCHOBAHWU 3asBJICHUS O
cMmeHe cetihoBoil siuetiku Kinenra.
OmaTa 3a BeCh CPOK apeHIIbI ceidoBoit siueliku onpenenserca Tapudamu banka u gomxHa
OBITH BHECEHA B MOJHOM OOBbEME B JIeHb MOJNMCAHUS 3asBICHUS-AHKETHI, a B CIydae ero
MPOJIOHTAIMH (IIPOJUICHNUs) — B JI€Hb MOAMUCAHUSA 3asIBJICHUS O MPOJJICHUH CPOKA apeH IbI.
IlopAAOK OTKPBITHA U 3aKPLITHA cel(POBOIl AYEHKHU, XPAHEHHE KII0Yel
Ceiidonas sueiika UMeeT TBOWHONW MEXaHUYECKUU KIIFOUEBOM 3aMOK. 3aMOK OJIHOBPEMEHHO
OTKPBIBACTCSI IBYMS PA3TMYHBIMH KITFOYaMH — KJIIOYOM YIIOJTHOMOYEHHOTO paboTHHKa baHka
n wiroyoM Komenta. 3akpeitue ceiipa KimeHT mMpoW3BOIUT CBOMM KIIFOYOM, OAHKOBCKHU
3aMOK 3aKphIBaeTCS aBTOMATHYECKH, MO0 B Cllyyae, €ClIM MEXaHHU3M 3aMKa TMpeJroliaraet
3akpeiTHE ceiida nByms kiatouamu (Knmenta m banka), 3aMOK 3aKkpbIBaeTCsl OJTHOBPEMEHHO
kitouoM KitreHTa ¥ KITF04oM yIoJTHOMOYEHHOTo paboTHUKA baHka.
Kinuenty BbImaroTcss KiIouM OT ceidoBoi sueiikum mox pocnuck B Kaprouke Ha mpaBo
MOJIb30BaHMsl MHAWBUAYAJIBHBIM ceiipoMm yTBepxkaeHHoW bankom (opMbl mocie BHeCEHHS
OTUIAaTHI 32 BECh CPOK apeH bl ceiipa W rapaHTUIHOTO B3HOCA (CTPaxOBOM JEMO3HUT, 3aJI0T), B
COOTBETCTBHUH C JCHCTBYIOMMMHU Ha Aaty apeHabl Tapudamu banka, BHyTpeHHUMHU aKTaMu
banxka.
[Tpu yTpare kio4a B MEPHOJ CpoKa apeH bl cerihoBoii siueliku KimeHT He mo3/iHee 0HOTO
pabouero JHS ¢ MOMEHTa OOHAPYKEHHS UM yTepH KiTtoua, cooOmaer 00 3Tom B baHk u 3a cuer
CYMMBI 3aj10ra (TapaHTHIHOTO B3HOCA, CTPaXOBOro JEN03UTa) Bo3MenlaeT baHky pacxobl 1o
3aMeHe 3aMKa B cooTBeTcTBMM ¢ Tapudamu banka, HeWCTBYIOIIMMH Ha JIEHb OIUIATHI
Knmenrom koMuccuu mo 3aMeHe 3aMKa, B TOM 4Hcie 0e3aKIEenTHO crnuchiBaeTcst bankoM c
COOTBETCTBYMOIIETO cuera Knuenra.
B cnydyae mosoMkM 3amMKa WIM YTEpH Kiroua oT ceiidoBOi sueliku, ceiidoBas sueiika
BCKpbIBaeTcs B npucyrctBun Knuenta. [Ipu stom Kirent o0s3aH mucbMeHHO OJITBEPAUTH
LIEJIOCTHOCTh U COXPAHHOCTh COACPKUMOTO CeH(OBOI sTUCHKH.
KimeHT HeceT OTBETCTBEHHOCTh 3a pa3MeEIICHHE B ceW(OBOM sUeHKe 3ampelieHHBIX K
XPaHEHUIO IIPEIMETOB, YKa3aHHbIX B II. 12.1.2 HacTosmero Jlorosopa.
Knuent He BnpaBe nepenaBath K04 OT cei(hoBoi ssueiikn Ha XxpaHeHue B baHKk.
KinuenT o6s3yercs:
HCITOJIH30BaTh CEH(OBYIO TYECHKY CTPOTO MO HA3HAYCHUIO, TO €CTh ISl XPAaHCHUS [ICHHOCTEH,
32 HCKJIOYEHUEM 3aNPEIIEHHBIX TPEIMETOB;
CBOEBPEMEHHO BHOCHUTH OIuIaTy ycayr banka B cootBercTBuu ¢ Tapudamu banka 3a Bech
CPOK apeHIIbI ceiOBOM SIMEHKH, B TOM UYHUCIIE, B CIIydae MPOJIOHTAIMHU (TIPOJICHHsI) CpOKa
JercTBys HacrodAwero /lorosopa;
M0 UCTEYEHUU CPOKA apeH bl IMOO MpU JOCPOYHOM IMPEPhIBAHUH CPOKa apeHIbl OCBOOOTUTH
ceiioByro sUeliKy, cIaTh €€ BMECTe C KJIIOYOM B HEMNOBPEXKICHHOM COCTOSHUU
YIIOJHOMOYEHHOMY paboTHUKY banka mon pocnuch B KapTouke Ha mpaBo MOJIb30BaHUS
UH/IMBUYAJIbHBIM ceiioM, yTBepxkIeHHOH baHKkoM (hopMBI;
00ecTeunTh COXPaHHOCTh BBIIAHHOTO baHKoM KiTtoua oT cei(hoBOM STUCHKH, a TAK)KE B CIydae
yTepu Kito4ya, OOHapyKeHUU JNePeKTOB cePOoBOM SUEHKHU, BHIABICHUS MHBIX HEJIOCTATKOB
He3aMeUITUTENbHO cOOOIUTh 00 3TOM baHky;
HE JIOIYCKaTh TIOBPEKICHUS cei(pOBOM sUEHKH, B CITydae MOJOMKH 3aMKa cei(oBOM sTueiku
BCJIEZICTBHE €0 HEMPABUIBHOTO OTKPBITHSA/3aKPhITHS HECTU PACXO/Ibl, CBI3aHHBIE C 3aMEHOM
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3aMKa U BCKphITHEM celi(hoBOM stueiiku B cooTBeTCTBHM ¢ Tapudamu banka;

— HE U3rOTaBJIMBATh AYOJIHMKATHI KJItOUYEH OT ceiioBoil ssueiiky;

— He mepenaBarh B cy0apeHay cei(oByIO SUCHKY;

— BBINOJHATH HHbIE 00sA3aHHOCTH U TpeboBanusi JloroBopa, BHYTpeHHMX akToB bamka,
HOPMAaTHBHO-TIPABOBBIX aKTOB KbIpreI3ckoit PecryOmukm.

12.2.8. Knuent Bopase:

— MPEeaoCTaBUTH MPaBO MOJb30BaHUS CEH(OBON SUEHKOU JOBEPECHHOMY JIMITY ITyTEM BBITAYH
JIOBEPEHHOCTH, O()OPMIIEHHOW B COOTBETCTBUH € TPEOOBAaHUSIMHU 3aKOoHOAaTenbcTBa KP;

— JIOCPOYHO MIPEKPATUTh apeHIy cei(OBOM SUCHKU COTIIAaCHO 3asBiieHUIO KiueHTa, mpu 3TomM
paHee BHECEHHas Iu1aTa Bo3Bpaiaercs KireHnrty 3a BiyeToM 3a10mkeHHocTy Kinenra nepen
bankoM, HauMHasg ¢ MEPBOrO MOJHOTO KaJE€HAAPHOTO MeECsLA, CISAYIOLIEro 3a AaToi
JIOCPOYHOTO MPEKPAIICHUS ApEHIbI CEH(POBON SIUCHKH.

12.2.9. Bank o6s3yercs:

— oOecrieunTh HajyIeXkallee M KadecTBEHHOe oOciyxuBaHue KimeHTa 1o mMojib30BaHHUIO
ceiioBoi TUCHKOIA;

— MpPEIOCTaBUTh BO3MOXKHOCTH KIIMEHTY CaMOCTOSTEIbHOTO MOMEIIEHUS LEHHOCTeH W
u3bATUS UX U3 ceiidoBoit sueiiku. [Ipu 3ToM baHk ocyliecTBiIsieT KOHTPOIb 32 JHOCTYIIOM
KnuenTos B celihoxpaHuuiie uepe3 CUCTEMbI BUICOHAOIIOICHUS;

— o0ecrneynTh OTCYTCTBUE MOCTOPOHHUX JIUI] B ceipoxpaHUIHILE B MEPUOI HAXOXKICHHS B
HeMm Kinenra;

— rapaHTupoBaTh KimeHTy KOH(HUIEHUMATbHOCT, BO BpeMs MPOCMOTPa COACPKHUMOIO
ceiipoBoii ssueiiku, a TaKkke co0I0AaTh KOH(PUICHIINATBHOCTD HH(POPMAITUH, TOTYYEHHON B
X0J1€ IPEIOCTaBICHUS Celi(hOBOM STUCHKHU B apeHIy, BKJIFOYas caM (DaKT XpaHEHHUs, CBEICHUS
o Knuenre, celihoBBIX onepalysax U LEHHOCTSX, HAXOAIMMXCS HA XPaHEHUHU B cer(oBoi
sSYeiike, 3a MCKIIOYEHHWEM CIIy4aeB, MPEIYCMOTPEHHBIX 3aKkoHojaTeabcTBoM KP u
HacTOSIIMUM JloroBOpOM.

12.2.10. ITpu npekpamieHrny bankoM B 0JTHOCTOPOHHEM TOPSIIKE CAAYU B apeHIy ceiihOBOM STUCHKH,
0o B cirydae HesiBKM KiieHTa mo okoHuaHHM CpoKa apeH bl ceiioBoit siueiiku, baHk Bipase
HanpaBuTh KiMEHTy MNHChbMEHHOE YyBEJAOMIIGHHE IO ajapecy, ykazaHHomy KimeHtom B
3agBneHny KimenTta nmub0 MHBIM cHOcoOOM, YCTaHOBJIEHHBIM HAcTOALUIMM JlOoroBopoMm, o
HEOOXOIUMOCTH SIBKM B baHk 111 ocBOOOXKACHUS cei(oBON sueiku, JIMOO MPOJOHTAlUN
apeH/ibl, a TaKkKe MPEAYINpekKACHUE 00 OAHOCTOPOHHEM BCKPBITHH ceii(oBOll sueiiku 6e3
yuactus Knuenra B ciydae ero HessBKM B baHk, 0 HaunciieHny HeyCTOWKH (mTpada, eHn) 3a
HECBOEBPEMEHHOE OCBOOOXAEHUE Cei(poBOil sueiikn 3a KakIblid KaJeHOapHBIA JICHb
MIPOCPOYKH B COOTBETCTBHHM ¢ AciicTByromumu Tapudamu banka. Comepkumoe cerioBoit
syeiiku Bblnaercs KimeHTy mocne ymiarhl mITpadHBIX CAaHKUMHA W WHOW 3a/I0JDKEHHOCTH
Knuenta nepen bankom.

12.2.11. baHk POU3BOAUT OJTHOCTOPOHHEE BCKPBITHE Cel(OBON AUCHKH B ciaydae HesBkH Kimenra
no ucteuernu 30 (Tpuanare) KaJIeHIapHBIX JHEH ¢ MOMEHTA OKOHYAHHS CPOKA apeH bl THO0
CpOKa, YKa3aHHOI'O B YBeAOMJEHMM baHka MpW JOCPOYHOM NPEKPALIEHUH HACTOSILErO
JloroBopa B OJHOCTOPOHHEM TOPSIJIKE.

12.2.12. OtBercTBeHHOCTh baHka He pacmpocTpaHseTcss Ha colepKumoe ceidoBoil sueiiku. bank
HECET OTBETCTBEHHOCTh UCKIIIOYUTENILHO 32 HAPYKHYIO COXPAHHOCTD U IIEJIOCTHOCTH cei(hoBOi
sueiiku. baHk He OoCyIIeCTBIsET KOHTPOJb MPH MOMEIICHUH LIEHHOCTEH B cel(oBYIO sUEHKY,
HE TPUHUMAET OIMCH BJIIOXKEHUS, HE BEJIET yUeTa CBEJICHUN O COJIEPKMMOM CEH(POBOM SUCHKH.

12.2.13. KnueHT HeceT MOJHYI0 HMYIIECTBEHHYIO OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE
banky, BciencTBue XpaHEHHUsS 3allpellEHHBIX NPEIMETOB, a TaKXe 3a HEHCIOJIHEHHE WIIN
HEHaAJIeXallee UCIIOIHEHHE HacTodAwero Jlorosopa.

12.3. BckpbiTHe ceii)oBOM AYeiliKU

12.3.1. bank umeeT mpaBO B OJHOCTOPOHHEM IOPSIKE OTKA3aThCS OT MCIOJHEHMSI HACTOSAIIETO
JoroBopa (ITOJIHOCTBIO WJIM B  OTHONIICHWH OTHCIBHBIX €TI0  YacTei/yCcloBHUIA),
pPacTOprHYTh/IPEKPaTUTh JOTOBOP (TIOJIHOCTBIO MM B OTHOLICHUHM OTAEIBHBIX €ro
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YacTeH/yCIIOBHI ) U/WITH MIPOU3BECTH OJJHOCTOPOHHEE BCKPBITHE CEH()OBOM SUCHKHN B CITyqasiX:

— Hanmuuus CBeACHWMI O mpu3HaHuUM KimeHTa O€3BECTHO OTCYTCTBYIOUIUM WM CMEpPTH
Knuenra;

— TMepexoja MpaBa COOCTBEHHOCTH Ha COACpKHMMOE ceH(OBOW sSUCHKH APYroMy JHILy Ha
OCHOBAHHUU CBUJIETEIBCTBA O IpaBe Ha HACJIEACTBO U JPYrHUX IMPaBOYCTAaHABIMBAIOIINX
JTIOKYMEHTOB;

— ecmu KimeHTom ucnonb3yercs ceid Ui XpaHeHUs 3alpenieHHbIX MPEIMETOB, YKa3aHHBIX B
n. 12.1.2 nacrosmero Jlorosopa;

— B ciydae norepu KimeHTom kiroua ot ceripa uii ecii UM 3a0bIT KOJIOBBIN KITHOY;

— HacTyImeHus: (opc-MaKOPHBIX OOCTOSATENBCTB;

— HeBbinodgHeHuss KimeHToM 00s13aTenbCTB, MPEAyCMOTPEHHBIX HactosumM JloroBopom, a
Takke B HMHBIX CIIy4asX, HpPeIyCMOTPEHHBIX 3akoHojaTtenscTBoM KP, HacTosmmm
JloroBopom.

12.3.2. bank nmuceMeHHO yBenomisieT KnumeHTa o mpuymHAX W J1aTe BCKPBITHS CEH(POBOM SUCHKH.
OtcyrcTBue Knuenra no agpecy, ykasaHHOMY B YBEIOMJIEHMH, a Takke HesiBka KineHTa B
bank He siBIIsIeTCS OCHOBAHUEM JIJ1s1 IEPEHOCA JAThI BCKPBITHS CEH(POBOM SUCHKH.

12.3.3. BekpeiThe ceiioBoii sueiiky Mpou3BOAUTCS COTpPYAHMKaMHU baHKa, ¢ cOCTaBlIeHMEM akTa
BCKPBITHSI KOMHCCHOHHO B COOTBETCTBHM C BHYyTpeHHUMHU akTamu banka. bank BmopaBe
¢ukcupoBaTh Ha BUAEO (M QoroanmapaTypy) NpPOLECC BCKPHITUA CEHPOBOM sUCHKH.
Conepxxumoe ceii(hoBON SYEHKHM OINEYaThIBACTCS, YIAKOBBIBACTCS M B 3ale4yaTaHHOM BHUJIC
nepeaaeTcs Ha XpaHeHue B CICIMAaIbHO OTBEICHHBIN celi¢ xpanmnuia banka 10 oOparieHus
B bank KnueHra, moBepeHHOro Jmma 00 HacjaeaHHKa (MpaBONpEeMHUKA), HO HEe Ooiee 6
(ectp) ner.

12.3.4.B cnydae HesBku KimeHTa, JOBEpEHHOTO JHIAa WJIM HacleqHUKA (IIPaBONpPEEMHHUKA) B
YCTAaHOBJICHHBIA CpOK, baHk BmIpaBe MHUIMUPOBATH MPOLEAYPY IO YHUUTOXKEHHIO,
peanMzalMu WiIM TOpuoOpeTeHu0 baHkoM mpaBa COOCTBEHHOCTH Ha BBILIEYKa3aHHOE
HUMYILECTBO B COOTBETCTBUHU € 3aKOHOAaTeNbCTBOM KP.

12.3.5. Bckpeitue ceiidoBoil sueHKH TPU TPOBEICHUM OOBICKA WM BBIEMKH IIEHHOCTEH,
HAXOJSIIUXCS B CeHPOBON sUCHKEe, OCYIIECTBISETCS B MOPSAKE, MPETYCMOTPEHHOM
3akoHomaTeabcTBoM KP.

12.4. loctyn Kk ceiipoBoii sueiike

12.4.1. Joctyn Kiuenra mis TOMENICHUS MW U3BATHSA IIEHHOCTEW U3 celdoBol sueiiku
OCYIIECTBIISICTCS B TEUEHHE omepanuoHHoro aHs banka. B celidoxpanmnmine Benercs
BHJICOHAOTIOZICHUE B LEJAX OOECreYeHUs] COXPAHHOCTH IIEHHOCTEH B ceidoxpaHmInIe, o
yeM npenynpexaaercs KiueHT cornacHo BHyTpeHHUM aktaMm banka.

12.4.2. Ilepen BxoaoMm B xpaHuiuunie KnueHT NOJDKeH NpeabsBUTH JOKYMEHT, YAOCTOBEPSIOIIMI
JUYHOCTh, @ TAKXKE CJeJIaTb OTMETKY O mocemeHnur B Kaprouke Ha mpaBO MOJb30BaHUS
WHIWBHIYAIBHBIM ceiiom, yTBepkaeHHOU bankom dhopme.

12.5. 3ajor (rapaHTHHHBIA B3HOC, CTPAX0BOIi €N03MT) NIPH apeH/e HHAMBUAYAJIbLHOIO ceiida

(ceiipoBoil sTueiiKm)

12.5.1.B memsix olOecrneueHus HaJuiexkamiero McrnoidHeHus: KiIueHToM cBOWX 00s3aTeNbCTB 110
Hacrosiemy Jloropopy, KimmeHT BHOCUT 3aor (rapaHTUWHBINA B3HOC, CTPAXOBOM JICTIO3HT) B
bank B coorBercTBuM ¢ Tapudamu banka, BHyTpeHHUME akTaMu banka.

12.5.2. Ins ydera 3ajora (rapaHTHITHOTO B3HOCA, CTPAXOBOTO JIeno3uTa) baHk OTKphIBaeT OTAEIbHBIN
cdeT, KOTopbiM KIMEHT He BmpaBe pacmopskaThCs O MPEKpaIieHus 00s3aTeNbCTB IO
HacTtosemy Jloroopy.

12.5.3.11o okoHYaHUM CpOKa apeH[bl ceroBoi stueiiku, bank Bo3Bpamiaer Knuenty cymmy 3asora
(rapaHTHIHOTO B3HOCA, CTPaxOBOrO JEMO3MTA) 3a BBIYETOM 3ajoipkeHHocTH KimeHrta mo
HacrosmeMy JloroBopy 6aHKOBCKHX YCIIYT.

I'VTABAXIIIT OBE3/IMYEHHBIE METAJIVNIMYECKHUE CYHETA
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13.1. Ilopsiok BeeHUA cueTa

13.1.1. bank otkpeiBaer O06e3nuueHHBI MeTammudeckuii cuetr (mamee — OMC) Ha OCHOBaHUU
3agBlieHUs-aHKeThl KimeHrta, cocraBieHHoro mo ¢opme banka, 1100 Ha OCHOBaHUU
AIIEKTPOHHOTO coolmieHus: (mopydenusi/pacnopsbkenusi) Kimenta wu/wnm WMHBIX JIEHCTBUM,
CO3JITaHHOTO/COBEPIICHHBIX TocpeacTBoM cucteM JIBO (B ciydae TEXHUYECKOH €ro
peanu3ali) U IPEJOCTABIEHHBIX UM JOKYMEHTOB, IPENYCMOTPEHHBIX JE€HCTBYIOIIUM
3aK0HO1aTeabCTBOM KbIpreizckoit PecryOmukw.

13.1.2. YueT KoIMuecTBa CPENICTB, HAXOAIUXCA HAa 00E3TMYCHHOM METATTMYECKOM CUETE BEAETCS
B IPaMMax, ¢ TOYHOCTBIO J10 4 3HAKOB ITOCJIE 3aISATOM.

13.1.3. baHk He HaUMCIAET IPOLIEHTHOE BO3HATPAXKIEHUE HAa OCTAaTKH JIparolieHHOro MeTauia (najiee
- metayun), Ha OMC.

13.1.4. [lononuenue metamuia Ha OMC MoOXeT OBITh OCYILECTBIIEHO IMyTeM IepeBojia MeTajlia C
apyrux OMC (B olHOM MeTallie) U MyTeM KOHBepTaluu (MOKYIKU MeTajiaa) o Kypcy banka
32 HAIlMOHAJIbHYIO/MHOCTPAHHYIO BAJIIOTHI.

13.1.5. BosBpar meramuia ¢ OMC Bo3MOkeH myTeM TepeBojaa Meraiia Ha apyrue OMC (B ogHOM
METajie), a TakXke NyTeM KOHBepTanuuu (mpojaxku wetaiia) mo Kypcy banka 3a
HAI[MOHAJIbHYIO/MHOCTPAHHYIO BATIOTHI.

13.1.6. Iloxynka u mnpomaxka Knmentom wmetanna y banka ¢ 3auncinennmem ero Ha OMC
OCYIIECTBIISIETCS B 00E3TUIECHHOM hopMme.

13.1.7. bank npyUHUMAET U 3a4UCIISIET MocTynaroue Ha cyet(a) Kinuenra cpeacTsa, B KOJIMYECTBE U
eAMHUIIAX U3MEPEHHUs, YKa3aHHBIX B HacTosuieM Jlorosope.

13.1.8. bank nepeBoauT cpeacTBa, Haxoasmuecss Ha OMC, B KolIMYeCTBE U €IMHUIIAX U3MEPEHUs,
yKa3aHHBIX B HacToseM Jlorosope.

13.1.9. bank ocymectBiser omepanuio cnucaHusi meraiia ¢ OMC, TONbKO €ciau KOJIMYEeCTBO
CIIMCHIBAEMBIX CPEACTB HE MpeBbimaeT octatok cpeacts Ha OMC. Osepapadt mo OMC nHe
JIOITYCKaeTCsl.

13.2. KineHnT BripaBe

13.2.1. [lokynare MeTal 3a HAlMOHAJIBHYI0 U MHOCTPAHHYIO BAIIOTY MO KOMMEPYECKOMY KYpCy
banka;

13.2.2. IIpogaBath MeTaJlI 32 HAMOHAIBHYIO M MHOCTPAHHYIO BAJIOTY IO KOMMEPUECKOMY KYpCy
banka.

13.2.3. OcymiecTBisITh MEPEBOJABI HA METAUTMYECKUI cyeT, OTKphIThIA B banke, nubo Ha cuer
OTKPBITBHIN B APYroM OaHKe, COTJIACHO 3asBJICHUIO Ha MEPEBO/I.

13.3. KnueHt o0si3yercs MCHOJHATH YCIOBUS, TpEOOBaHHS M OOS3aHHOCTH, NPEIyCMOTPEHHBIC
HACTOALIUM JOTOBOPOM IO OTKPBITHIO, OOCTYXUBaHUIO OaHKOBCKOI'O CuU€Ta, BHYTPEHHUMHU
aktamu baHka, pa3MenieHHbIX Ha O(UIMaTbHOM HHTEpHET-caliTe banka, B cuctemax JIbO mnn
B o¢ucax banka.

I'JTABA.XIV MOBWJIbHbBIA MHTEPHET BAHKHWHT,
JUCTAHIIUOHHOE BAHKOBCKOE OBCJ1Y)KUBAHUE
ABO)/MOBUJIBHOE NPUJIOKEHUE
14.1. YciaoBus ¥ OPSAJAOK HCIIOJIb30BAHUSA MOOUIBLHOTO HHTEPHET 0AHKMHIA
14.1.1. B pamkax npenoctaBisgemoii cucremsl J[bO, B TOM yuciie MOOWIBHOTO TpUoKeHus: baHk
npeniaraet Knuenry cnegyromue yciayru:
— IIPOCMOTP COCTOSIHUSI CUETA B PEKMME pEalbHOIO BPEMEHU Ha ONPEACICHHYIO JaTy WM 3a
NepUoJ;
— TOXy4eHue UH(OPMAIMH O IBMKEHUH CPEJICTB 110 CUETY;
— TMOJrOTOBKA IUIATEKHBIX MOPYUYEHHUM, MPOCMOTP U UX PEIAKTUPOBAHHE MeEpe]] OTHPABKON B
bank;
— BEJCHHE NIEPCOHAIBLHOIO CIIPaBOYHUKA [10JIydaTeNel;
— TIOJTy4EHHE KYpCOB BAIIOT, YCTAaHOBJICHHBIX BaHKOM W TpOBeIEHHE BaJIOTHO-OOMEHHBIX
onepanuii;
— TIPOCMOTp azipecoB, opucoB u GankomaToB banka;
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— TMOJIy4eHHue oT4yeTa 00 omepalusix 1o IaCTUKOBBIM KapTaM U IpyruMm cueram Kiuenra;

— TOJIyY€HHE W OTIpaBKa CPEJICTB Yepe3 JIOKAJIbHBIE M MEKIYyHApPOJIHBIE CUCTEMBI JIE€HEHKHBIX
IIEPEBOJIOB;

— oIuUlaTa 3a rocyJapCTBEHHbIE U MYHULUIIAJIbHBIE YCIYTH, B TOM YHCII€ HAJOTOBBIE IIATEXKHU,
mrpadbl, yCIyr ailblil OKMOTY, MYHUIMITAIBHBIX OPraHU3alIHii;

— omiaTta 3a KOMMYHAJIbHBIE YCIYTH, MOOUIBHYIO CBSI3b, YCIYT HHTEPHET-MPOBANIEPOB, TAKCH,
JJIEKTPOHHBIX KOILIEIbKOB, OAHKOBCKUX YCIYT U YCIYT (PMHAHCOBO-KPEIUTHBIX OpraHU3alui,
3a OIUIaTy KOHTPAKTOB 3a OOpa3oBaHHME M B3HOCHI 32 JIETCKHE CAIMKH, B3HOCOB B IIOJIb3Y
0J1arOTBOPUTEIIHHBIX OPTaHU3aAlNN, U IPYTHe pa3inyuHbIe YCIYTH;

— TEepeBOJbI HA KapThl DJIKAPT APYTUX OAHKOB;

— BHYTpPUOAHKOBCKHME IE€PEBOJABI, B TOM YHCJIE MEXAY CBOMMHU CUYETaMH, MEXOaHKOBCKUE
MEPEBOJIbI YEPE3 CUCTEMBI KIIMPUHT U IPOCC, MEPEBOABI B BatoTe uepe3 cucremy SWIFT;

— OTKpBITHE/3aKPHITHE OAHKOBCKUX CUYETOB;

— oIJiaTa IuTaTeXei, B TOM YHCIIe 3a TOBapbl, YCIyTrH/paboTel, mocpeacTBoM QR-koma m MHBIX
MHCTPYMEHTOB JUCTAHIIMOHHOTO 0OCITYKUBAHUS;

— wuHble OAaHKOBCKHE, IUIATEXKHbIC, JJIEKTPOHHBbIC (UM(POBBIE) M HHBIE YCIYTH/IPOAYKTHI,
OTIepallMK/TPaH3aKIMK, CEPBUCHI, TpeaocTaBisieMble bankom B pamkax J[bO/MoOmiIbHOTO
NPUIOKEHUSI B COOTBETCTBUH C 3aKOHOJATeIbCTBOM KbIpreizckoil PecmyOnuku, HacTOSIIMUM
JloroBopoM, BHYTpEHHUMH aKTaMH baHka, COTTaleHus MU ¢ TapTHEpaMHu U corsiacHo Tapudos,
pa3MeIleHHbIX Ha O(QUIIMaTIbHOM HHTEpHEeT-caiTe: https://www.ab.kg.

14.1.2. KumeHT cornamaercs W NPUHUMAET TOJIOKEHHUS YCJIOBUU OCYIIECTBICHUS JEHEKHBIX
nepeBogoB  «3onoras  Kopona», —«lOuumctpum», «Kontakt»y, «Western Uniony,
«MoneyGram», W JIpyrMX CHCTEM JICHS)KHBIX HEPEBOJOB M pa3MepaMyd KOMHCCHUH,
YCTAaHOBIIGHHBIMH B Tapudax, pa3MeumEéHHbIX Ha caitax https://koronapay.com,
https://www.contact-sys.com, https://unistream.ru, https://westernunion.com,
https://moneygram.com, ¥ UHBIX CaliTax CUCTEM JEHEKHBIX MTEPEBOJIOB.

14.1.3. Hoctyn k MobOunpHOMY mnpuioxkeHnio «ABank» wim wHOe MOOMIBHOE TPHUIIOKECHUE
ocymecTBisieTcss KIMeHTOM caMOCTOSATENBHO MyTeM 3arpy3KH M YCTAHOBKHM Ha MOOWIIBHOE
ycTporictBo KimeHTa COOTBETCTBYIOMIETO €ro ONEpalMOHHON CHCTEeME MOOUIBLHOTO
npuioxenus (Android n 10S). MoOuibHOE TPUIIOKEHUE JOCTYITHO B MAara3uHax MpUIoKeHU i
Apple Store m Play Market u Ha odunuanbHOM (KOprIOpaTHBHOM) caiiTe banka:
https://www.ab.kg.

14.1.4. loctyn k UHTEepHET-OaHKUHTY OCYIIIECTBIIIETCS 10 MHTEPHET caTy https://www.24.ab.kg.

14.1.5. Onepauuu B cucremax JAbO moryTt npoBoauTtbcest KnneHTOM €O C4ETOB, OTKPBITHIX TOJIBKO Ha
nMms camoro Kinenra B banke.

14.1.6. KnueHT caMOCTOSATENIBHO M 3a CBOW cueT OOecreyMBaeT TEXHHUUYECKHE, MPOTrpaMMHBIC U
KOMMYHHKAIIMOHHBIE PECYPCHI, HEOOXOAUMBIE JUIsl JOCTYTA K CETH UHTEPHET U MOAKIIOUEHUS
k cucremam J{BO. IIpu sTom Kinent npuanmaet Ha cedst Bce pUCKH U OTBETCTBEHHOCTb, €CITH
npu ucnosibzoBanuu Knuenrtom cuctemsl b0, nepenaBaemas mexay Knuentom u bankom
nH(pOpMAaIUS CTAaHET U3BECTHOW TPETHUM JIMIIaM B PE3YNIbTaTe MPOCIYIINBAHUS, IEPEXBATa,
B3JIOMa MPOTPAMMHO - TEXHUYECKUX CPEJICTB, a TaKXkKe B pe3yabTaTe HapyueHus Kiuentom

IpaBHJI XpaHCHUA )41 HUCIIOJIB30BaHUA CpCACTB A0CTy1a, CpCaACTB
ayTeHTHUKauu/uaeHTUGUKaIy, odecreueHus 0e30MacHOCTH OT BHUPYCOB, KHMOepaTak u
T.IL.

14.1.7. CtopoHBl MPU3HAIOT, YTO HCMOJBb3YEMbIE UMM B pamMKax HacTosmiero /[oroBopa cucTeMbl
00paboOTKH, 3aUTH U Mepesadyn HHPOPMALUH SBISIOTCS TOCTaTOYHBIMH [T 0OecreueHHs
HaJeKHOW, 3P deKTHBHON M 0Oe30macHO padOThl W 3aIMTHI OT HECAHKIIMOHUPOBAHHOTO
JIOCTYTIA, a TAKXKE JJI MOATBEPKACHHS TOITTMHHOCTH 3JIEKTPOHHOTO JTOKYMEHTA.

14.1.8. Hacrosimmum KieHT yBenomiieH, 4To UcIoiab3oBanue cuctembl JJbO MoxkeT ObITh CBsI3aHO ¢
PUCKOM HECaHKIIMOHUPOBAHHOTO AocTyma K CyeTam, B ciiyuae HECOOMIOICHUSI UM yCIIOBHH,
yKa3aHHBIX B Hacrtosimiem JloroBope, a Taike uHbopmarmed s monb3oBatens JIBO
(ccbiika).
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14.2. Ycaosust npenocrasjenus IbO

14.2.1.

14.2.2.

14.2.3.

14.2.4.

14.2.5.

bank oxaspiBaer KimeHnTy GaHKOBCKME YCIIyTH B yJaJICHHOM JHMCTaHIMOHHOM cIlocobe B
COOTBETCTBUM C YCJOBHUSIMH HacTosero Jloropopa, BHYTPEHHUMH aKTaMHU/JOKYMEHTaMHU
banka, TpeboBaHUAMHU AEHCTBYIOLIETO 3akoHOAaTeNnbCTBa KbIpreisckoit PecryOnuku, u npu
BBIITOJIHEHUH CIIEYIOIIUX YCIOBHI:

ycnenrHo# peructpanuu Kinenra B cucreMax JIbO/MOOHIBEHOM MPUIIOKEHIH,

JUTSL HOBBIX KJIMEHTOB MIPOBEJICHUS YIAIGHHOUW naeHTHGUKanuu U Bepudukanmu Kivenra;
YCIICITHOTO MPOBEACHUS MPOLENyphl aBTOpHu3anuu/ayreHTudukammu Kiventa npu BBoJe
UACHTU(DUKAIIMOHHBIX TAPaMETPOB, CPEICTB ayTeHTU(DUKALINH;

akuenTta Hacrosmei [1yonuanoit opeptsl, JloroBopa 6aHKOBCKUX YCIYT;

JIOCTATOYHOCTH ISl IPOBEACHUS 3allpallliBaeMOM OIepaly JACHEKHBIX CPEACTB HA CUETaxX
Knunenra;

coomonernst ~ Knuentom  numuToB  baHka  mpu MPOBENEHWH — OMPENIEICHHBIX
OTIepAIIH/TPaH3aKIIHA;

omiatbl KIMEHTOM KOMHCCHOHHOTO BO3HArpaKIACHUs (€CU HMMEETCs]) 3a OKa3blBAEMbIE
yciyru B cooTBeTcTBUU ¢ Tapudamu banka;

OTCYTCTBHSI OrpPAaHMYECHMM Ha TMPOBEIACHUE Olepauuid MO0 cyeTaM B YCTAaHOBJIEHHOM
3aKOHOJATEIbCTBOM MOPSIIKE;

Hanuuus y banka TexHu4eckoi BO3MOXKHOCTH JIJIsl OKa3aHHUsI OaHKOBCKHX YCIYT;

JIpYrUX YCJIOBHUSIX, YCTaHaBlUBaeMbIX baHkOM s mpoBedeHUsT  ONpeesIeHHBIX
oTepaluii/TpaH3aKLui, Ipe1ocTaBiIeHusl 0aHKOBCKUX ycayr B cuctemax JIBO.

baHk BopaBe CaMOCTOSATEIBHO M IO CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM IMOPSAKE
YCTaHABIIMBATH/M3MEHATh OTPAHMYCHUS, TTapaMeTPbl U JTUMHUTHI [0 MaKCUMAIbHOW CymMMe
nepeBojia JACHEXKHBIX CPEICTB M MHBIM KPUTEPUSM IO OINEeparusiyM/caeaKkaM, IpOu3BOIUMOM
Knunenrom nocpeacrsom cucrem AbO. C nndopmanueii 00 orpaHudeHUsX, O pa3Mepe JIUMUTa
Knuent MoxeT 03HaKOMHUTBCS B Ipolecce neperoaa cpencts uepes cucremy JIbO. [Ipu stom
Kiuentr rapantupyer, 4To MEXAy HUM U TMOJy4yaTeldeM JACHEXHBIX CPEACTB HMEIOTCS
JIOTOBOPHBIE OTHOILIEHUS, U OH OepeT Ha cels MOJHYI0 OTBETCTBEHHOCTh 3a 3aKOHHOCTH
COBEpIIAEMBIX I10 €T0 CUETY OINEpaLHil.

KnueHt BmpaBe 0TKazaTbCs OT MOMYYEHHs] YCIYr B JHOOOW MOMEHT 10 MOJATBEP)KICHUS
napaMerpoB "omaaTsl" yCIIyrT.

Hacrosmum KiueHT moAaTBepKIaeT, 4ToO COIVIACeH ¢ IMpaBoM baHka B jr000€ BpeMs B
OJTHOCTOPOHHEM TOPSAKE BHOCHUTH JIIOObIE W3MEHEHHsI/JIONOTHEHHS, J0padaThIBaTh
cepBucel/omuun  cucteM JIBO, u BHeapsTh HOBBIE cepBuchkl/onuuu JbO 1o cBoemy
YCMOTPEHHUIO.

Knuent o6s3yercs:

NpUHUMATh Ha ce0sl BCE PHUCKH, CBA3aHHBIE C BO3MOXHOCThIO Kommpomeranuu NaHHBIX,
NIEPEAHHBIX YE€PEe3 CETh MHTEPHET UJIU CPENICTBA CBSI3H;

o0ecrieunTh O6€30MacHOE, UCKITIOYAIOIIee HECAHKIIMOHUPOBAHHOE HUCIOIb30BAHUE, XPAaHEHHE
MOOMIIBHOTO YCTPOMCTBA, HOMEpPA MOOMIBHOM CBSI3H, Cpe/ICTB
ayTeHTU(UKAIMH/ UISHTU(PUKALIUN U TaHHBIX, UCIIONB3YEMBIX Ui JocTyma K cucteme J[bO,
B TOM YHUCJI€ HE HepasIiallaTh, HE MEePelaBaTh JIOTMH, OCTOSHHBIN MapOJib, OJHOPA30BBIN
napoJib, KOJl ¥ HHBIE CPEICTBA ayTCHTU(DUKAIINI/MHICHTU(UKAIIUYA TPETHUM JIHIIAM;

He pasrjamath TpeTbuM JuiaMm PIN-kox kaptel, mapons aoctymna B cuctemy b0, mapouib,
KOJI ToATBep KaeHus oniepanuii 1 3D Secure (pa3oBblii MapoJib MPU UHTEPHET IIaTEXkax ),
o0ecrieynBaTh COXpaHHOCTh U Oe30macHOe XpaHeHHE MOOHMIBHOIrO TejaedoHa, Ha KOTOPOM
YCTaHOBJIEHBI OAHKOBCKHUE MPUIOKEHUS ISl yJAIEHHOTO OAHKOBCKOTO 00CTYKUBAHUS;

B ClIy4ac BO3HMKHOBEHMsI pHCKAa HE3aKOHHOIO HCIIOJIb30BaHMsI CPEACTB JOCTYIa,
ayTeHTU(UKAIIMK WU KapThl TPETbUMH JIUIIAMH, HECAHKIIMOHUPOBAHHOTO JIOCTYIA K CYETaM
U CIHCAHUU JCHEXKHBIX CPEACTB, HE3aKOHHOTO (HECAHIIMOHHPOBAHHOIO) HCIIOJIb30BaHUA/
yTpaTbl MOOMIIBHOTO yCTPOHCTBA, HOMEpa MOOMIIBHOTO Tele]oHa, HEMEUIEHHO YBEIOMUTD
00 sroM bank depe3 mOCTymHBIE KaHajdbl CBA3M (B TOM 4YHCJIE TyTeM OOpaIlicHus B
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14.2.6.

14.2.7.

noapazaenenue banka, Konrtakr-ientp banka). B cnydae, eciim KnueHT cBoeBpeMEHHO He
yBenoMun baHk, baHk He HECeT OTBETCTBEHHOCTH 3a YOBITKH, CBSI3aHHBIC C HE3aKOHHBIM
UCIIOJIb30BAaHUEM CpPEICTB JOCTYyNa, ayTeHTU(UKAMK WIM KapThl TPETHbUMH JIMIAMHU,
HECaHKI[MOHUPOBAHHBIM CIIMICAaHHEM JICHEKHBIX CPEJICTB co cueToB KinenTa;

B TeueHue 540 (IlaTbcoT COpoK) AHEH C JaThl PaCTOPKEHUS/TPEKPAIICHUs] HACTOSIIETO
JloroBopa (TIOJHOCTHIO WM B OTHOLIEHUU OTACIBHBIX €T0 YacTEH/yCIIOBUA) W/WIH C JIaThl
coBepleHHs onepanuu, KimeHt B 6ecciopHOM MOpsIKe 00s3aH BBIIUIAYMBATH baHKy Bce
CYMMBI, KOTOpbIe OyayT crucanbl ¢ banka no Bune KiineHTa mo 060CHOBaHHBIM MTPETEH3USIM
OYMUTEHTA WIHM TPETHHX JIMII, BEICTABIEHHBIX baHKy MO mepeBoam/IuiaTexam, COBEPIICHHBIM
no Hactosimemy JloroBopy, He mo3aHee 10 ([ecsaTs) mHel ¢ gaTel HampaBiieHus bankom
TpeGoBaHuS;

He3aMeIIuTensH0 nHpopMupoBaTh bank mocpencTBOM KOHTaKTHOTO HOMepa +996 (312) 68
00 00, Tenedona moBepust +996 (770) 55 11 00, kopoTkoro HOMepa 5511, dakcy +996 (312)
66 54 03 wmm mo »nekTpoHHOW mMmouTe ab24(@ab.kg o ciaydasx HECaHKIIMOHHMPOBAHHOTO
JocTyma K cUeTaM U CHOUCAaHWHM JICHEXKHBIX CPEACTB;, B cllydae HE3aKOHHOTO
(HECAaHITMOHMPOBAHHOTO) HCIIOJIb30BAHUSA, YyTpaThl MOOWJIBHOTO YCTPOWCTBa, HOMEpa
MOOMIIBHOTO TenedoHa (B TOM YHCIIE O 3aMEHE CUM-KapThl, CMEHBI HoMepa); KomnpomeTanun
wii npu nojo3penuun Ha Kommpomeranuio nanHbix KimeHnrta, 3aperucTpupoBaHHBIX B
cuctemax JIBO. IIpu sTom bank He HECET OTBETCTBEHHOCTH 3a YObITKM KitreHTa, moHeCeHHbIE
B pe3yJIbTaTe BOSHUKHOBEHHMSI BBILICYKAa3aHHBIX COOBITHI;

CaMOCTOSITENIbHO HM3MEHHUTH/3aMEHUTh HOMEpP MOOWIBLHOTO Tele(oHa, aapec IEKTPOHHOM
MOYTHI, 3aperucTpupoBaHHbIX B cucteMe J[BO, Ha HOBBII HOMep MOOWIBHOTO TenedoHa,
HOBBIM aapec 3JICKTPOHHOMN IMOYTHI (B Cilydyae MX TexHu4eckod peanmsanuu B JIBO) mnsa
MOJTyYeHUsT yYBEIOMIICHUI/coo0mennid, SMS-coobmennii ¢ komamu 3D-Secure, mapomismu,
KOJOM MOATBEPKICHUS u/nnu HUHBIMU uaeHTU(UKaTOpamMH, CpelIcTBaMU
ayreHTu(ukanun/unentudukaru Kinuenra. IIpu stom KimeHnT mpuHumaer Ha ce0si Bce
PHUCKHU U HECET CaMOCTOSTEIHHO 33 CBOM CUET OTBETCTBEHHOCTH 3a JII0ObIE HEOIaronpusTHbIE
MIOCTICACTBHSI B CBSI3U C MX W3MEHEHHEM/3aMEHOM;

BBITMIOJIHATh MHBIE YCJOBHSI, TpeOOBaHUS U OOS3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSLIIM
JOTOBOPOM, BHYTPCHHUMH akTaMu baHka, pa3MeIIeHHbIX Ha O(pUIIMaTbHOM HHTEPHET-CalTe
banka, B cuctemax JIbO nnu B opucax banka.

B cnywsae mpunarus bankom pemiennss o0 oTMmeHe/msmeHeHuid Hactosmed [lyGnuunoit
odeptrl, JloroBopa OaHKOBCKMX yciayr, baHk BmpaBe B OJHOCTOPOHHEM THOpPSIKE
MPEKPATUTH/TIPUOCTAHOBUTH OKa3aHUE YCIYT MO HACTOAIIEMY JIOTOBOPY, a TAKXKE BPEMEHHO,
6e3 yBenomiieHus: KireHTa mpHOCTaHOBUTH JUCTAHLMOHHOE oOciyxuBanue Kimenra mpu
HAIMYMW  OCHOBAaHWM  CYWTaTh, YTO  COCTOSJIach WM BO3MOXHA  TOTMBITKA
HECaHKIMOHHUPOBAHHOTO  JocTyna K  cueram  KimeHta  wW/wiM 1O  UHBIM
00CTOSITETLCTBAM/COOBITHSIM.

Knuent cornamaercs, yto bank BIpaBe o cBoeMy YCMOTPEHHIO U BbIOOpY HHGOPMUPOBATH
Knuenra nocpenctBom SMS-coobuienns ninn PUSH-yBenomiieHust Ha MOOWIIBHBIN TenedoH
Knuenra, uiv moyToBBIM TUCEMOM, COOOIIIEHUEM T10 AJIEKTPOHHOU mouTe, B cucteme JIbO u
WUHBIM CTIOCOO0M, O JOOBIX COOBITHSIX M OOCTOSITENHCTBAX, B TOM YHCIE O HACTYIUICHUU
CPOKOB HcrojiHeHus1 00s3aTenscTB KinenTta nepen bankom mo noraiieHuio 3a105KEHHOCTH,
O BO3HHMKHOBEHHMH MPOCPOUYECHHON M MHOW 3aJ0JHDKEHHOCTH MO UMErMMcs nepen bankom
o0s13aTeIbCTBaM, 00 00pa30BaHUN TEXHUUYECKOTO oBepapadTa U MHOW MHPOPMAIMH JTHO00TO
XapakTepa, a TaKXKe COrJallaeTcs Ha TOJy4YeHHWE IO BBINICYKa3aHHBIM KaHAllaM CBSI3U
OJIHOPA30BOI0 MapoJisi, KoJa I MOATBEpkAeHUs onepauuid B cucteMax JIbO, maposs 3D
Secure, uHGOpPMAIMN O MPOBEACHHBIX OINEPAIMIX IO CYETaM, IUIATeKHOW KapTe U HHBIE
COOOIICHUS/YBETOMIICHHUSI.

14.2.8. In1 upeHTUPHUKAIMM B YHOAJCHHOM pEXUME uepe3 MoOWiIbHOe mpuioxkeHue KimeHty

HEOOXOMMO,  Ccleqys WHCTPYKIMSM, BBECTH IIACIIOPTHBIE W HWHBIC  JaHHBIC,
cdororpadupoBaTh JUILEBYI0O U 00OPOTHYIO CTOPOHY Hacropra, coTtorpadupoBarh ceds C
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14.2.9.

MacrlopToOM, OTBETUTh Ha BOIPOCH TOJIOCOM, MHUITMHPOBATH BUICO3BOHOK (COBEpIICHUE
OJTHOTO HJIM HECKOJIbKUX W3 YKa3aHHBIX IEHCTBHHA MOXET He MOTPeOOBaTHCS), COBEPIIUTH
WHbIE JIEMCTBUSI COTJIaCHO HMHCTpYKuui banka. B caydasx, mnOpeaycMOTPEHHBIX
3akoHoaTenbcTBOM Kbipreizckoit PecniyOnmku, mubo no tpebosanuto banka, KinueHt nomken
NPONTH MpoleAYPY UIASHTH(PHUKAIIMN B MMOApa3AeicHusIX baHka (MIu B Ciiydae BO3MOXKHOCTH
— B OTJeJIeHUsIX areHToB banka).

B cnywae, ecnmu KiumeHTy HE0OXOOMMO CHSTH OTpaHHYCHHS, YBEIHUYUTH JIMMHUTHI 10
orepanusM, TPAaH3aKIUAM 110 HacToseMy /[oroBopy, yCTaHOBIIEHHBIE IPU UICHTU(UKALIIH
Knuenrta B ymalieHHOM peXWMe, a TakkKe [UIi COBEPIICHHS WHBIX OaHKOBCKHX
ormeparmit/cienok, KiueHTy HeoOxoauMo IHMYHO OOpaTHThCs B It00oe Onmkaiiiiee
noapaszneneHue baHka g MPOXOXKACHUS JMYHOW WACHTH(GHKAIMU W BepuUKAUU
corpynHukamu banka ¢ He0OXOIUMBIMH UACHTHPUIUPYIOIIUMH JOKYMEHTAMHU.

14.2.10. bank ocraBnsieT 3a coOOW TpaBO OTKa3aTh B HWCIOJHEHHH JIIOOOTO W3 PACHOPSIKEHUH,

noctynuBmMx B bank mocpenctBom cucrem JIBO, ecnu y baHka BO3HMKHYT COMHEHHUS B
JOCTOBEPHOCTH MOCTYIUBIIMX JEKTPOHHBIX TOKYMEHTOB W/UiH noanucy Kinuenra u/umm mno
000 Ipyroil mpuurHe, BHI3BABIINX COMHEHHUE T10 CBOEMY YCMOTPEHHIO.

14.2.11. KnueHT cormiaceH, MOATBEP)KIAET W TMPU3HAET, YTO BXOJ B MOOWMIIbHOE MPHUIOKEHUE

«ABank» unum mHOe MoOWIbHOE mnpuioxenue, B cucremy JBO, nubo uHHLMUpOBaHHE
Kimentom mo0oii oneparuu/TpaH3akiui U CAEIOK € MOMOIIbI0 MOOMIBHOTO TPHIIOKEHUS
«ABank» wiuM HMHBIX MOOWIBHBIX mNpuioxkeHwui, cucreM [IBO sBisieTcs HOCTaTOYHBIM
MOATBEPKICHUEM TOr0, 4TO KIIMEHT O03HAKOMWJICS C JEMCTBYIONIEH Ha COOTBETCTBYIOIIUMN
MOMEHT penakinuen -~ Hactosmero Jorosopa, TapudoB banka, Cornmacus cyObekTa
MepCOHANbHBIX JaHHBIX Ha cOOp, 00paboTKy U mepenady ero NepCcoOHaNbHbBIX JaHHBIX, HHBIX
myOJIMYHO pa3MelIeHHBIX akTOB baHka (B cirydyae eciu paHee OHU ObLITH M3MEHEHbI baHKOM B
OJIHOCTOPOHHEM MOPSIIKE), OHU eMy MOHSTHBI U KJIMEeHT coruamaeTcsi ¢ HUMU/TIPUHUMAET BCe
00s13aTeNBCTBA M0 HUM, a TAKXKE CUMTaeTcs BCTyIuieHHneM Kimenra ¢ baHkoM B JOTOBOpHBIE
OTHOIIEHUS (3aKJFOUCHUEM COOTBETCTBYIOIIETO JOTOBOPA/TPUCOSTUHEHNE K YCIOBHSIM) TIO
TaKOM omeparuu/caenke u akuentoM Beex yciosuit JJBO.

14.2.12. B cnywae yrparbl KnumeHToM  mapoiig, TNHH-KOJA W HWHBIX  CPEICTB

ayTeHTU(DUKauuu/uaeHTuguKkanuy, 6o B ciaydae, ecnu KiMeHT mnpeanonaraer, 4To
yKa3aHHbIE cpeacTBa goctyna B cucteMy JIbO cranu u3BeCTHBI TpeTbMHU JulaMm, KiueHt
UMEET BO3MOXHOCTh CaMOCTOSTEIbHO HMX BOCCTAHOBUTH/M3MEHHUTH, BOCIOJIb30BABIINCH
COOTBeTCTBYMOIICH omuue cuctembl JIbO (B ciayuae TeXHUYECKOW peanusaruu) Jmbo
o0patutbcst B CTPYKTypHOE moxapasnencnue banka. Ilpu stom KimeHT momkeH mpoitu
UACHTU(PUKAIMIO TI0 MpaBUjiaM, yCcTaHOBIEHHbIM bankoM. Pucku u HeraTUBHbBIE MOCEICTBUS
omur0o4uHON uaeHTHGUKauu HeceT KimenT.

14.2.13. KnueHT MoaHOCThIO IPUHUMAET Ha ce0s1 BCe PUCKU U TIEPCOHATBLHYIO OTBETCTBEHHOCTH 32

W3MEHEHHE/CMEHY BPYYHYIO B HACTPOWKaX MOOHWIBHOTO MpHiiokeHus «ABank» umu mHBIX
MOOWIBHBIX TpmiIOkeHuH, B cucremMax J[BO Homepa moOuiapHOTO TenedoHa, ampeca
AJIEKTPOHHOM MOYTHI, @ TAK)KE 32 U3MEHEHHE CII0C00a MOATBEPKACHNUS ONepalii/TpaH3aKInH,
CIENIOK U UHBIX 3JIEKTPOHHBIX JOKYMEHTOB (110 CyMMaM, JJUMUTaM U UHBIM IapaMeTpam),
nyTeM BbIOOpa MOATBEpKICHHS B BuAe SMS — cooOlieHus, OJHOPA30BbIM IapOJeM IO
ANIEKTPOHHOW TOYTE, OTIEYaTKOM Majiblla WM HUHBIM CIIOCOOOM (B cilydyae TEXHUYECKOM
peasnmzanuu B cucteme JIbO) mim He noaATBEpKaTh Ollepalii BOBCE.

14.2.14. CoOTBETCTBYIOIINMA OaHKOBCKHUI cyer CUHMTACTCSI/IPU3HAETCSA

OTKPBITHIM/U3MEHEHHBIM/3aKPBITHIM, 177070101 oTepanus/TpaH3akuus,
MePEBO/I/TIOTIOJTHEHNE/CITUCAHNE CPEACTB W/MiaM OaHKOBCKas, IIIATE)KHAs, SJICKTPOHHAs
(uncpoBas) u wHas yciayra/clienka, 3JEKTPOHHBIH JTOKYMEHT - CUYHUTAETCs/IpU3HAETCS
COBEPIIIEHHOM, MonMcaHHou/moaTBepkaeHHon Kiuentom B cucreme JIbO/mMoOumbHOM
MIPHIJIOKEHUH (B TOM YHCIIE TOATBEpkIeHue/cornacue Kimmenra nmonydeHHbM bankom), myreMm
npoBeacHUs KineHToM HeoOXoauMBbIX dakTuueckux AeicTBuil B cucteme J1bO/MoOumpsHOM
OPWIOKEHUH  (TIPOCTAaBIIEHUE  TaJOYKW/OTMETKH, Ha)XKaTHE Ha  COOTBETCTBYIOIIEE
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MMOATBEPKICHNUE, KHOIKY/CCBHUIKY/OMITNI0, BXO (perucTparusi) B MOOMIBLHOE MPHUIIOKECHUE,
cepBUC/PYHKIIMOHAN, 3aTIOJHEHIE PEKBU3UTOB/AAHHBIX H T.I1.), C BBOJIOM/C UCTIOJIb30BaHUEM
(6o oe3 BBOJ1a/0€3 WCIIOJIb30BAaHUS)  DJICKTPOHHOW  TOATHCH, Cpe/ICTB
ayTeHTU(DUKAIUU/UICHTH(PHUKAIIMY, aBTOpPHU3alMM, OMOMETPHYECKOW  HACHTU(UKAIIUH
(ormevatok maneia, Face ID wm T.m.) cormacHo ycraHoBiaeHHbIM (baHkom wim camum
Knunenrom) HacTpoiikam mapameTpoB (yciioBuii) B cucteme JIbO/MOOHIBHOTO PUIOKEHHUS.

14.2.15. Ha moOwnbHBIA HOMEp (JOBEpEHHBI HOMeEp)/aapec 3JIeKTpOHHOW mouThl KimeHra,
yKa3zaHHble Tipu peructpanuu B J|bO/MOOMIBHOM IPHUITIOKEHUH, TIPU HEOOXOIUMOCTH MOTYT
HaIPaBJSATHCS SMS-COOOIICHHsI/yBeAOMIIEHUs ¢ TapoiisiMu, konamu, [TMH-komamu w/mmm
WHBIMH JTJaHHBIMH JUTsI BX0/1a B cuctemMy JIbO/MOOMIIbHOE PUIIOKEHUE, TSI TTOAKITFOYCHUS K
ycnyre 3D Secure/moaTrBepkneHust oriaThl VHTEpHET-TUTATEKEH, A MOAKIIOUEHUS K
yCIIyT€ SMS OMOBEIIEHUS, MOJIYICHHUS JIEKTPOHHBIX BBIMUCOK MO cueTam KimeHTa, a Takxke
MOTYyT OBITh HampaBJIEHbl TMapoyib, KOJ TMOATBEPKIECHUE W/UIM UHBIE CpEACTBa
ayTeHTU(UKAINN/UISHTU(PUKAIINY, aBTOPU3AIUH, IPU3HABAEMbIC B KQ4eCTBE AJICKTPOHHOU
noanucu Knuenrta ans moxanucaHusi/akienTta 3IeKTPOHHBIX JOKYMEHTOB (MH(GOpMaluU B
ANEKTPOHHOHU (hopMe), B TOM YHUCIE ISl MOATBEPkKACHUS (pakTa 00 03HAKOMIICHHH, COTTIACHS
KrnuenTa ¢ ux ycioBusMHU, U B UHBIX LIEJSX.

14.2.16. AxuenroBas (nmoamnucas) HacTosmui JloroBop, HactosmumM KineHT noarBepxaaer, 4ro

- BCE COBEpUICHHbIC OMNEpaluu/TpaH3akuud B ceTh VHTepHET C  HCHOJb30BaHUEM
PEKBHU3UTOB/TaHHBIX OAHKOBCKOW TUTATEKHOW KapThl/BUPTYyadbHOU KapThl KiMeHTa U MHBIX
MHCTPYMEHTOB AMCTAHLIMOHHOTO OOCTYXMUBAHUS SBISIFOTCS/IPU3HAIOTCS COBEPIIEHHBIMU
maHo oT uMmeHn Kimenta, 3a cuer Kimmenra u uro KioueHT caMOCTOSATEIHLHO HECET BCIO
OTBETCTBEHHOCTh 32 YKa3aHHbBIE OIepaldy/TpaH3aKUUK, B TOM YHUCIIE€ YTOJOBHYIO/ MHYIO
OTBETCTBEHHOCTb;

- COTJIACEH C OJJHOCTOPOHHUM 3aKpbiTHEM baHKOM 0aHKOBCKOIO cueTa/KapT-cuera Mpu OTCYTCTBUU
JBUKCHUI JICHE)KHBIX CPENICTB B TeueHue Oosiee 6-12 MecsieB, OTCYTCTBUA MHHUMAILHOTO
(HEeCHM)KaeMoro) ocTarka, ¢ mpaBoM baHka B OJHOCTOPOHHEM MOPSAIKE MPUOCTAHOBUTH
OTIepaLMuU/TPaH3aKIUHU 10 OAHKOBCKOMY CUeTy/KapTe,

I'TABA.XV YCJOBHUSA UCITOJIB30BAHUS SJIEKTPOHHOM MMOJITUCH,
CPEACTB AYTEHTU®UKAILIUU B CUCTEME 5O

15.1. Ucnons3oBanue Kimentom cucrem JIBO, B ToM umucie BX0oA B MOOHIBHOE HPUIOKEHUE
«ABank» nnm nHO€ MOOMITBHOE MPUITIOKEHHE, TTPOU3BOIUTCS Yepe3 JIOTHH, 1apoiib, PIN-kos,
W/WIA  KOJ TIOATBEPXKICHHWE JIMOO TOCPEACTBOM HWHBIX CPEICTB ayTEeHTH(HKAINH,
uAeHTU(PUKAIMY, YCTaHOBJICHHbIE/ONpeaeaeHHble baHKOM, KOTOpble NpPHUPABHUBAIOTCA,
MPHU3HAIOTCS PABHO3HAUHBIMHU JJICKTPOHHOW moanucu KimeHTa, B TOM YHCIE MPOCTOH
3JIEKTPOHHOU MOJIIHCH.

15.2. DOnekTpoHHas nOANKUCH (MpoCTast  ANEKTPOHHAs  TMOJNHUCH)  SBISIETCS  AHAJIOTOM
cobcTBeHHOpYYHOU mToanucu KiuenTa.

15.3. DneKTpOHHBIN NOKYMEHT, MOANMUCAHHBIA KIIMEHTOM 3JIEKTPOHHON MOJIMHUCHIO, CPEICTBAMU
ayTeHTHUKaMU/uAeHTUGUKAIIME B paMKax HacTosmero JloroBopa OaHKOBCKHX YCIYT,
UMEeT IOPUAWYECKUN CTATyC, PaBHBIM IOPUAMYECKOMY CTaTyCy OYMa)KHBIX JOKYMEHTOB,
MOJMUCAHHBIX COOCTBEHHOPYYHOU MOAMKUCHIO, U MPUHUMAETCS JJIsl UCTIOJTHEHUS HACTOSIIETO
JloroBopa OaHKOBCKHX YCIYT, a TakK€ B KadecTBE JOKAa3aTeNbCTBA MPU PACCMOTPEHUU
CyIeOHBIX U UHBIX CIIOPOB.

15.4. DnekTpoHHAs] TOJAMUCH, CPEICTBA ayTCHTH(PUKAIUU/UACHTU(DUKAIINA MOTYT HCIOIh30BATHCS
Knuentom nipu:

— aknenrte Hactosaue [ly6nmunoit odeptsl, nHbIX odepT baHka, B TOM 4Hcie 3aKIIOYCHUU
(moamucanun) HACTOSIIIIETO JloroBopa OaHKOBCKHX yCIIyT, c 170'¢
M3MEHEHUSIMH/OOHOBICHUSIMHU;

— TOJIyYEHUU COTJIACHs/MOITBEPKICHUS 110 TUIIOBBIM U MHBIM OIEpanusM (coriacusi Ha cOop,
00paboTKy  (mepemady) TEpCOHANBHBIX  JAHHBIX, 3asiBKM HA  BBITYCK  KapT,
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YCTaHOBJICHHE/CMEHA TapoJis, KOJa, JUMHUTOB U T.I1.);

— 0QOopMIICHHH DJIEKTPOHHBIX IUIATEKHBIX JIOKYMEHTOB Ha COBEpIICHHE OaHKOBCKHX,
TUTATEeKHBIX M MHBIX OTIepaIfil/TpaH3aKI1i, CICIIOK W/WITH TJIaTeKel, pacueToB;

— TOJNHCAaHUU JIOTOBOPOB, 3asBOK MO OTKPBITHIO OAHKOBCKUX CUETOB, JIETIO3UTOB (BKJIAI0B),
WHBIX CUETOB;

— TOJNHCAaHUU JOTOBOPOB, 3afBKH Ha IMOJY4YCHHE KpeauTa, oBepApadTa B COOTBETCTBUHU C
YCTaHOBJIECHHBIMH JINMUTAMH;

— OOHOBJICHMHM WICHTH(PHKAIIMOHHBIX MaHHBIX, 3a UckKiIodeHneM DPUO u mepcoHaIbHOTO
UACHTU(DUKAIIMOHHOTO HOMepa KiueHTa. OOHOBIIEHHE MO3BOJISETCS MPU BO3MOKHOCTH HX
BepuuKanuy;

— O03HAaKOMJICHHMH, COTJIaCHH W/WIM MOATBEPKICHUHU C OAaHKOBCKUMH YCIyTaMH, NMPOJYKTaMH,
tapudamu, akTaMHu/TOKyMeHTaMu banka, ux U3MeHEeHUSMH, JOMOJIHEHUSIMU, OOHOBIIEHUSIMH,
HOBUIIECTBAMU U T.II.;

— B MHBIX CIydasx, HpPEIyCMOTPEHHbIX HacTosmuM JloroBopom OaHKOBCKHUX YCIYT,
3akoHOaTenbCTBOM  KbIpreisckoit PecrmyOnmku, axtamu baHka, pasMmemieHHbIX Ha
oduianbHOM UHTepHeT-caiiTe banka, nndopmannonneix crennax banka, u/umm B cucremax
JBO banka, mu60 oTIeIbHBIMH I0TOBOPaMH, COTIAICHUAMH, odepTamMul (B OyMaxHOH n/unu
3JIEKTPOHHOU (popme), 3aKiTtoueHHBIMU Mexay bankom m KiueHTom, Kak 10 MOIMUCAHMS
(3axiroueHws ) HacTosAIEero JloroBopa OaHKOBCKUX YCIIYT, TaK U MOCJE.

15.5. AxuenTtoBaB Hactoamuii /loroBop, KnueHt cornamaercsi, mpu3Ha€T U MOATBEPKAAET, YTO
ucrnonb3oBaHne KimeHToM maposield, KOJOB, MHH-KOJOB W/WIM JIPYTHMX aHaJOTUYHBIX
HUIEHTU(HUKATOPOB, CPEIACTB/CMOCOO0B  ayTeHTU(UKAITMK/UICHTU(PUKAIUKA UISI  BXOJa,
noctyna B MoOunbHoe npuiioxenne «ABanky niu uHoe MOOMIIbHOE IPUIIOKEHHUE, B CUCTEMY
JBO, nns coBeplicHHS OTEpamyil/TpaH3aKIMi, CIEIOK W HWHBIX AcicTBuii Knuenrta B
cucremax J1BO, SBIAIOTCSA/CUMTAIOTCS, MPHU3HAIOTCA PaBHO3HAYHBIMH COOCTBEHHOPYYHOM
noanucu Kinuenta, anekTponHo# noanucu Knrerrta (mpocToi 31eKTPOHHON TTOAMHCHIO).

15.6. Kinent 00s13aH UCII0JIb30BATh AIIEKTPOHHYIO MIOJNIUCH, CpelcTBa

ayTeHTU(UKAIUU/ UeHTU(PUKALNN JIMYHO U HE TMepeAaBaTh TPEThUM JIMLAM, a TaKkKe HEeceT
OTBETCTBEHHOCThH 32 HEHAJJICIKAIIEEe UX MCTIOIh30BaHE/XpaHEHHE.

15.7. KnireHT cornamaercsi ¢ TEM, YTO BCE COBEPIIEHHBIE C UCTI0JIb30BAHUEM 3JIEKTPOHHOM MOAMUCH
Knuenra/cpencts  ayreHTUGUKANUW/MACHTH(PUKAIIIN ~ CACTKH,  OIEpaliy/TpaH3aKIIiH,
IJIATEXKH, PacyeTbl, UMEIOT IOPUIUYECKYI0 CHIIYy M JCUCTBYIOT B OTHOIICHMM baHka kak
MpaBUJIbHBIE, 3AKOHHBIE U JIOCTATOYHBIE K UX HUCIIOJHEHUIO.

15.8. Ucnonb3oBanue KimneHTOM 371€KTpOHHOM OMKUCH, CPEICTB ayTeHTU(DUKAMK/ MaeHTU(UKAITN
MOPOXKIAAET TaKhe K€  IOPUAMYECKHE TIOCIEJCTBUS, KaK MpH  MNPOCTaBICHUU
COOCTBEHHOPYYHOM MOANMUCH Ha OyMaXHOM HOCHUTEJE COIJIACHO 3aKOHOJATENIbCTBY
Keipreizckoit PecriyOnmkm.

15.9. Pacniopsixenus Kimenta o mpoBeieHUN onepariiil/TpaH3aKIfii, miaTexei, pacuieToB, CICJIOK B
cucreme /IbO mepenaroTcsi 3JIEKTPOHHBIM CIOCOOOM B BHUE AJIEKTPOHHOTO IUIATEKHOTO
JOKYMEHTa,  TOATBEPXKICHHOIO  3JEKTpoHHOW  moamuchbio  KumeHrta/cpenctBaMu
ayTeHTU(UKaIUU/MIeHTH(PHUKALINY.

15.10. PacriopspkeHusT Ha TPOBEICHNE OTIEPAIIMI/TPaH3aKIINK, IIIaTeXel (IU1aTeKHbIE MOPYUSHHUS ),
CHIEJIKH, 3asBJICHUSI M MHBIE JIEHCTBUS, COBepIIeHHbIe B MoOmIbHOM npuiiokeHud “ABank»
WM MHOM MOOWJIBPHOM NIPWJIOKEHUH, WM B UHBIX cucrteMax JIbO, mocie BXoJa B HEro ¢
UCIIOJIb30BAHUEM CPEACTB ayTeHTU(UKayu, HACHTU(UKAIUUA (DJICKTPOHHAS TOAIHKCH)
CUMTaloTCAd coBepuieHHbIMH KiMeHToM Haajexamm o0pa3oM, JOCTaTOYHBIMHM IS
MOATBEpKIeHUsl pemieHuss KineHTa coBepmuTh IeHCTBUE/Omepanuio (B TOM YHCIE O
MOJANMCAHUN/3aKIIIOUEHUH, BBIPAKEHUU COTJIacUsi, O3HAKOMJICHHH, IMOPYYEHUH, U HHOE),
JIOCTOBEPHO YCTAaHABIIMBAIOT, YTO JOKYMEHT UCXOJIUT JUYHO OoT KilneHTta, mprupaBHUBAIOTCS K
pacnopsbKeHHUsIM, ToJydeHHbIM oT Kiumenta Ha OymMakHOM HocuTene, Oo(GpOpMIIEHHOM B
COOTBETCTBHH C 3aKoHOAaTebcTBOM KP.

15.11. B menmsax Oe3omacHOCTH TpemocTaBieHusi ycayr uepe3 cuctemy JIbO, bank Bmpase
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onokupoBath noctyn Knuenrta B cuctemy JIBO, ecnu npu Bxozae B cucremy JIBO mapomw,
KO/IbI MO0 MHBbIE CpeicTBA UaeHTUhuKanum/ayTeHTudukanun oyayt BBeaens! 3 (Tpu) pasza
MOJIPSi] HETIPABUIIBHO.

15.12. ®amunus, ums, otyecTBo (mpu Hanumuuu) Knuenra, copepskaumecs: B ankete Kinenra, a
Takxe BBeleHHble KineHToM HoMep MOOMIbHOTO TenedoHa, Mapoyid W/WUIU KOIbl, U WHBIE
cpeactBa ayTeHTu(uKanun/uneHTuukanuu B cucremy JbBO, cumtaroTcs uHpopmanuei,
OJIHO3HAYHO YyKa3biBawomed Ha KimeHTa, moamucaBIIero JW4YHO Hactodmuii JloroBop
OAHKOBCKUX YCIYT WJIH 3JICKTPOHHBINA JOKYMEHT.

15.13. Omnpenenenue/uaeHTuGUKaAINUs JIWA, TOAMUCABIIETO HacToAmui J[oroBop OaHKOBCKHX
YCIOyr WM DJICKTPOHHBIM JOKYMEHT 3JIEKTPOHHOM IOAMUCKHIO, OCYILECTBIIETCS IyTEM
YCTaHOBJICHUS WU COMOCTaBICHUS UIeHTUYHOCTH KiineHnTa oqHuM (M1 B COBOKYITHOCTH) U3
CJICAYIOIINUX CIIOCOOO0B:

— HOMepa MOOWIBHOTO TeneoHa, ykazaHHOTO B aHkeTe KimeHTa mpu ero uieHTU(UKaIUH,
perucTpamnuu, CMeHe HoMepa MOOMIIBHOTO Tesie)oHa, C HOMEPOM MOOMIBHOTO TenedoHa, Ha
KOTOpBIH ObLT oTripasieH Kox; w/mnu

— KOJa TONTBEp)KIEHUs, OTmnpaBieHHOro baHkoM Ha HomMep MoOOWIBHOTO TenedoHa
KnuenTa/aapec 3meKTpOHHOM MOYTHI, ¢ BBEICHHBIM KOJIOM; W/HUITN

— PIN-koma, mapons w/wim Koja, BBEJIECHHOTO IEPBBIM pa3 mpu Bxoae B MoOuibHOE
npuiioxkenue, ¢ PIN—kozmom, naposem u/uim KoJ0M, BBEACHHBIM MPU MOCIEAYIOUIEM BXOJIE B
MoOwibHOE TPUIIOKECHUE; 1/ IITH

— HWHBIE CMOCOObI omnpeaeneHus/uaeHTudukanuu, w/unm ayreHtudukanmmu Kowenra, mnpu
HOJIMCAHUH SJIEKTPOHHOT'O JOKYMEHTA, yCTaHOBJICHHbIE BaHKOM caMOCTOATEIHHO MO CBOEMY
YCMOTPEHHUIO.

15.14. OnuH U3 BBINIEYKa3aHHBIX CHOCOOOB SIBISETCS AOCTATOYHBIM JUIS UACHTU(DUKALIUY, W/WIN
ayreHTudukanuu Kimenra, aBTOpu3alluu MpPU COBEPIICHWH WM OIepaluil/TpaH3aKIui,
TIaTekel, pacyeToB, MOTb30BAHNN OAHKOBCKUMH YCIyraMH, IPOAYKTAMH, IS 3aKTFOUCHUS
(moamucaHusi), aKLUENTOBaHMS, O3HAKOMJICHHS, COIJIACHS WM MHOTO MOJITBEP)KICHUS
KnmeHToM 371eKTpOHHOTO JOKYMEHTA, SJIEKTPOHHOTO COOOIICHHS.

15.15. Jlns obecnieuenusi 6€30MaCHOCTH OTepaluii/Tpan3akiuuii, KiueHT 00s3yeTcst mepruoInuecKu
MIPOM3BOIUTH CMEHY IapOJIeH, KOJIOB M/WIIM UHBIX CPEACTB ayTCHTU(PUKAINH/UICHTU(DUKALIUT
no JIbO cormacHo ycnmoBuid Hactosmero JloroBopa 0aHKOBCKHX YCIIYT, BHYTPEHHHX aKTOB
banka, mpaBun  HAIMOHANBHBIX  W/WIM  MEXKIYHAPOJHBIX  TUIATE)KHBIX  CHCTEM,
3akoHoarenbcTBa Keiprenckoi PecyOnmmkmu.

15.16. Ecnu maponb, Ko, MUH-KOJ U WHBIC CPEJCTBA ayTEHTH(UKALWU, UICHTUDUKAIUNA ObUIH
3a0BIThI, MOTEPSHbI UIN YKPAJACHbI, UIU CTAJIH WIM MOTYT CTaTh U3BECTHBI TPETHUM JIHIIAM,
KOTOpbIE HE YIOJHOMOYEHBI HAa WX HCIOJIb30BaHWe, KIHEeHT o00s3aH He3aMeIUTEIhHO
yBeAOMUTH 00 3ToM baHk 1o Tenedony ciryx0bl noanepkku KireHToB nin Hemocpe1cTBEHHO
B oduc banka, a Takke caMOCTOSTEIbHO 3a0JIOKMPOBaTh, U3MEHUTH/CMEHUTDH MapOJib, THH-
KOJl U MHBIE CPEACTBA JOCTYyINa/ayTeHTU(UKAUUU B MOOMIBHOM MPHJIOKEHUU, B CHCTEMaX
JBO (B cnydyae TexHuueckoi peanuszanuu). bank, momyuuB ot Kimenra yBenomienue o6
yTepe WIH Kpa)ke Mmapojield IOCTyIa, BIpaBe 3abiokupoBaTh noctyn B cucremy IO mo
3aMEHBI TIapoJied, KoJa, THOTO CPeACTBAa ayTeHTHU(UKALMK, WK 10 nepenaun Knuentom B
baHKk NMHCHMEHHOTO PACMOPSIKEHUSI O CHATUM OJOKMPOBAaHUS CPEICTB JOCTYIMA B CHUCTEMY
JBO.

15.17. OcymectBnenue bankom ycnemHoW ayreHTHGukanun/maeHtTudukanmuun  Kiuenra,
ABTOPU3AIMM CUUTAETCS TAKOBOM WCKIIOYMTENRHO B cllydae BBeaeHus KimeHToM
MPaBUIILHOTO 3HAYCHUS HICHTU(PHUKATOPA, CPEACTB ayTCHTU(PUKAINHI/UACHTU(DUKAIUH.

15.18. OTHO1LIEHUS IO UCTIONB30BAHUIO AIEKTPOHHON MOAIMCH, B TOM YUCJIE IPOCTON 3JIEKTPOHHOM
MOIITHUCH A/nnu YCUJICHHOM AIEKTPOHHOU MOIIHCH, CpencTB/crioco00B
ayTeHTU(DUKAUMU/UACHTH(PHUKAIIMY, HE YyperyJaupoBaHHble B HacrosmeMm JloroBope
OAHKOBCKUX YCJIYT, PETYIUPYIOTCS B COOTBETCTBUU C 3aKOHOJATENbCTBOM KbIprbI3ckoit
PecnyOnuku, HOpMaTuBHO-TIpaBOBBIMH akTamu HanwmonansHoro banka Keipreizckoit
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PeciyOnuku, aktamu banka, pasmenieHHBIX Ha OQHUIIMAaTLHOM HWHTEpHET-caiite banka,
nHpOpPMAIMOHHBIX cTeHaax banka, n/unm B cuctemax /b0, m1ubo oTAeIbHBIME JOTOBOPaMH,
cornameHusiMu, odepramu (B OyMaKHOM W/WIM DJIEKTPOHHOU (opme), 3aKITFOUYCHHBIMU
Mexny bankom u Knuenrom, kak A0 moamnucanus (3akiarodyeHusi) Hacrosiuiero Jlororopa
0AaHKOBCKHUX YCIIYT, TaK U MocJe.

15.19. Hacrosmum KnueHt npouHpOpMHpPOBaH, COTJIACeH, MPHU3HAET, OCO3HACT/TIOHMMAET H
MOATBEPHKIAET, YTO HCMOJIb30BaHHEe KIMEHTOM »5JIeKTpOHHON NOAmUCH (KO, Mapoib,
CpeIcTBa ayTeHTU(UKANN/UACHTUPHUKALINH, aBTOpU3ALINH, OuoOMeTpHYECKON
nneHTudukanuu (oTnevyarok najibia, Face ID) u/unm nnabie uaeHTHGUKATOPHI, HATIPABICHHBIC
no SMS-coo01eHuto/Ha aapec JEKTPOHHONM MOYTHI W/WIKM N0 MHBIM pekBu3uTaMm Kiunenra,
W/WJIM BBOJUMBIE UM B MOOMJIBHOM TPHIIOKCHHH/CEPBUCAX W/WIIM B MHBIX (PYHKITMOHAIAX
cucreM JIBO) nmpumeHsieTcst KO BCEMY 3JEKTPOHHOMY JOKYMEHTY, W MOJANHMCAHHBIM TaKuM
CHOCOOOM 3JIEKTPOHHBIM JOKYMEHT MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)kKHOM
HOCHUTEJIE, TOJNMCAaHHOMY COOCTBEHHOPYYHOH mnonanuchio KimeHTa, MOpoXgaer Te ke
IOpUANYECKHE TOCIECTBUS (yCTaHABIMBAET MpaBa, 00sI3aHHOCTU U OTBETCTBEHHOCTD) YTO U
JOKYMEHT, COOCTBEHHOPYYHO TNOJIMHMCAaHHBIA B OymakHOU (hopme (I0roBop/coriaimieHue,
odepra, 00s3aTENBCTBO, WU WHasg cjenka). [Ipm 3TOM OJHOW 3JIEKTPOHHON TMOMUCHIO
OJTHOBPEMEHHO TOAIMUCHIBACTCS BECh MAKET 3JIEKTPOHHBIX JOKYMEHTOB, TO €CTh HECKOJBKO
AJICKTPOHHBIX  JOKYMEHTOB (mMH(pOpMaIus B  DJIIEKTPOHHOW  Qopme), yKa3aHHBIX
HETMOCPEJICTBEHHO B JIEKTPOHHOM JIOKYMEHTE, oAnichiBaeMoM KineHToMm.

I'TABA.XVI TAPU®bI BAHKA

16.1. Undpopmarms o Tapudax Ha ycayrun banka, B TOM 4mcie 0 pa3Mepax W BHAAX KOMHCCHH,
CTaBKax, OOMEHHOM Kypce, BO3HArpak/JIeHWHU, MPOIEHTAX, JUMUTaX, IulaTexax, o0 orJaTe
cTouMocTH _ycayr baHka, a Takke o pazmepe HEyCTOHKHM (mTpad, MEHH) W MHBIX YCIOBHSX,
pa3mMeniaercs Ha opUIMAIBHOM HHTEpHET-caiiTe baHka, MHGOPMAIMOHHBIX CTEHJAX W/WIH B
cucremax J1bO.

16.2. IIpu npenoctaBieHny 0AHKOBCKHUX YCIyT, MPOAYKTOB B paMkax Hactosiiero /loroBopa, bank
NPOM3BOIUT B O€3aKLENTHOM MOpPsJIKE yAep)KaHue/B3UMaHUe co c4eToB KimeHTa KOMHUCCHH,
CTaBOK, OOMEHHOTO Kypca, BO3HArpakJICHU, TIPOIEHTOB, IJIATEXEH, HEYCTOMKN W/WJIM WHOMN
CTOMMOCTH yciyr baHka B cooTBeTcTBHH C NeiicTBytommmMu Tapudamu banka.

16.3. Hacrtosmum Knuent mnopywdaer banky (mpemoctaBisier mpaBo baHKy) chnmchiBaTh B
MEPBOOYEPETHOM OE3aKIENTHOM MOpsIKe ¢ Jr0oro 6aHkoBcKoro cyera KimeHTa neHexHbIE
CpeICTBa B CUET OIUIATHI 32 OKa3aHHbIe 0AHKOBCKHE YCIYTH, OTAIICHUO JTI000H 3a/10KEHHOCTH
Knuenta nepexn bankom COTJIACHO HACTOALLEMY Horosopy, OTJIEIbHBIM
JIOTOBOpaM/COTJIAIICHUSIM, 3aKiIioueHHbBIM Mexay bankom u Kmuentom, Tapudam banka,
JCUCTBYIOIUM Ha MOMEHT COBEpIICHMS OAHKOBCKHX ONEpaluid/TpaH3aKIUd, MpeaoCTaBICHHS
0AaHKOBCKHUX YCIYT, IPOAYKTOB.

16.4. Knuent o0s3yercst 3a cBOil c4ér nomonHuTeNnbHO, Kpome Tapudor banka, oruaunBath Bce
HAJIOTH, HEYCTOMKY, MHbIE 00s3aTeNbHbIE COOPBI, TUIATEXKHU, CBSA3aHHBIE C MPEJOCTABICHUEM
0OAaHKOBCKUX YCIIYT, MPOJIYKTOB, a Takke TpadHble CAaHKIMH, KOMHUCCUU M PacXo/bl OaHKOB-
KOPPECIOHIEHTOB, CyOareHToB, areHToB baHka, MiIaTeXHbIX CUCTEM, UHBIX JIUL], BOBICUEHHBIX
WIN CBSI3aHHBIX C OcyllecTBiIeHHeM KiumeHToM OaHKOBCKMX OIepaluil/TpaH3akiuii, oruiara
KOTOPBIX OCYILECTBISIETCS B TOM K€ MOpsJIKe, UTo U oruiata Tapudos banka.

16.5. bank BnpaBe 0OHOBIATH, U3MEHATH W/WJIH JOTOJHATH B OJHOCTOPOHHEM nopsike Tapudsl Ha
ycnyru banka, B TOM dumcie pa3Mep M BUIbl KOMHCCHUH, CTaBOK, OOMEHHOrO Kypca,
BO3HATPAXKACHUS, MPOLEHTOB, JUMUTHI/OTPAHUYCHUS, IJIATEXKH U HHYIO CTOUMOCTH YCIyT
banka, HeycTOHKH, mITpadHBIX CAHKIUSAX U HHBIX YCIOBUH, yBenoMisisi Kiimenra pasmenennem
COOTBETCTBYIOIIEH MHPOPMALIMU HA OPHULIMATBHOM MHTEpHET-caiiTe banka, nHpOpMalnOHHBIX
creHaax u/unu B cuctemax JIbO He mo3aHee CpoKOB, YCTaHOBIEHHBIX B HacTosieM JloroBope
0aHKOBCKHUX YCITyT, W/WJIM 3aKOHOAATeIbCTBOM Kbiprei3ckoii PecyOmuku.
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16.6. He3nanue Knunenta 06 0OHOBIIGHUH, BHECEHWH W3MEHEHHUH M JOIMOJTHEHUH B JIEHCTBYIOIINE
Tapuder banka, mo npuumHe TOro, 4ro KIiMEHT CBOEBpEMEHHO W CaMOCTOSATEIHHO HE
O3HAKOMWICS C JaHHOW uWHOpMAaIend, WM HE HMEI BO3MOXXHOCTH O3HAKOMHUTBHCS, HE
ocBoOokaaer KimeHTa OT OTBETCTBEHHOCTH, BO3ZHUKIIECH B pPe3ylbTaTe HEHCIIONHEHUS JTHOO
HEHAJ[JIC)KAIETO UCTIONHEHUS 00s3aTEIbCTB 0 YIJIaTe COOTBETCTBYIOIIMX TUIATEKEH COTJIACHO
JIeMCTBYIOIIMM Ha MOMEHT TpoBeieHus oneparuu Tapudam banka.

17.1.

17.1.1.

17.1.2.

17.1.3.

17.1.4.

17.1.5.

17.1.6.

17.1.7.

17.1.8.

17.1.9.

JIABA.XVII CTUMYJIMPYIOIIUE MEPOITPUATHUSA
[IpoBoaMMBIE CTUMYIHPYIOIINE MEPOIIPUATHS (aKIIMK, OOHYCHBIE IPOrPAMMBI, KEIIO3KH U

MHBIE BO3HATPAXACHUSI ), OpraHn3yemole bankom.

bank BpaBe 1m0 COOCTBEHHOMY YCMOTPEHHUIO MPOBOJUTH CTUMYIUPYIOLIHE MEPOTIPUATHS
(axuuu, OOHYCHBIE TPOrPaMMBbI, KEIIOIKH U MHbIE BO3HATPAKIACHHUS ) U HAUnuCIATh KineHty
COOTBETCTBYIOIIME BO3HAIPAXKIACHHUS.

VYcnoBusi IpoBeeHUsT CTUMYNHPYIOUIMX MEPONpPUATUH (aKiuK, OOHYCHBIE IPOrpamMMbl,
KemO’KN M UHBbIE BO3HArpaXKICHHUs), a TAaKXKe IMOPAJOK HAUUCIEHUS U MCIIOJIb30BaHMS
BO3HArpaKACHUN ompenesaoTcs baHkoM M IOBOAATCA B MOJHOM OOBEME 10 CBEACHMSA
Kmuenra depe3 odwunuanbHble HWCTOYHWKKA baHka (MHTEpHET-CalT, MOOWJIBHBIC
npUIoXKeHus, opucel baHka U colnanbHbIE CETH).

BosnarpaxxzeHuss B paMKax CTUMYJIHMPYIOUIMX MEPONpUATHHA (akuuu, OOHYCHBIE
NpOrpaMMbl, KEIIO3KM M MHbIE BO3HAarpaXJICHHsS) MPEJOCTaBIAIOTCS B KauecTBe
JOTIOJTHUTEIBHON BO3MOXHOCTH M HE SBJIAIOTCA JICHE)KHBIM 00s3aTrenbcTBOM banka 1o
MOMEHTa HUX KOHBEpPTALIMM B IPEIYCMOTPEHHYIO MepompustTHeM (QopMy (IAEeHEXKHbIE
CpeACTBa, CKUJIKH, OILIaTa YCIyr U 1Ip.).

Hauucnennsle BoO3HarpakaeHuss MoOryT oroOpaxkaTbcsi Ha cuére Kimenra nmbo Ha
CreIMaJIbHOM OOHYCHOM (BHPTYQJIbHOM) CUETE, OTKPBHIBAEMOM B MOOWIIBHBIX MPUITOKEHUSIX
banka nna ux ydéra. Mcnonap3oBaHME OCYILECTBISIETCS B IOPSAKE W HAa YCJIOBHSAX,
YCTaHOBJICHHBIX baHKOM.

Hauucnenuplii KemosK MOICKUT 3aunciieHno baHkoM Ha GaHKOBCKUHM CUET WM KapTy
Knmnenra n10o0 Ha crienMalIbHBIA BUPTYAIBHBIA CUET MM WHOU CYET, MPETyCMOTPEHHBIH
bankom [u1st yuéra BO3HArpaIeHHH B MOOWJIBHBIX MPUIIOXKEHUAX baHka, B Mopsake |
CpOKH, onpeaensieMble baHkoMm.

BosHarpakaeHuss NOIJIEKAT MCNONB30BaHMIO KIIMEHTOM B CPOKM M Ha YCIOBHIAX,
onpeaenéHHbIx bankoM. [lo WcTeYeHMH YCTaHOBJIEHHOTO CpoKa JeWcTBUS baHK Bmopase
aHHYJIMPOBATh X 0€3 KaKoil-1100 KOMIIEHCAIlUH, ECIIM HHOE HE IPEYCMOTPEHO YCIOBUSIMHU
COOTBETCTBYIOLETO CTUMYJIUPYIOIIETO MEPOTPUSATHS.

bank BmpaBe U3MEHATb, [PUOCTAHABIMBATh, INpeKpallaTb WIM  [POAJIEBATh
CTUMYJIMPYIOIIME MEPONPUATHS, a TakKe IOPSAOK HA4YUCIEHUS M HCIIOJIb30BaHMS
BO3HarpaXXJACHUM B OJAHOCTOPOHHEM MOpsJKE, yBenoMUB KimeHTa MOCpeICcTBOM
oduIMaIbLHBIX HCTOYHUKOB baHka, yka3aHHbBIX B TyHKTE 17.1.2 HacTosmIen odepTsl.

B crumynupyromux MeponpusaTHsAX (aKuuu, OOHYCHBIE HPOTPAMMBI, KEIIOAKH U HMHBIE
BO3HAarpaxxaeHus) banka BhpaBe ywacTtBoBaTh KimeHTsl — (usnyeckue Juna
(uaeHTHU(UUUPOBAHHBIE),  COOTBETCTBYIOIME  KPUTEPUSAM,  YCTAaHOBJIEHHBIM  JUId
KOHKPETHOTO MEpOTNPHUATHS, 32 UCKITI0UeHnEM a(GUIMPOBAHHBIX U CBA3aHHBIX JIMII, €CIIH
MHOE NPSIMO HE IIPEYCMOTPEHO 3aKOHOAATEIbCTBOM.

Wtorn mnpoBeneHHs] CTUMYJIUPYIOIIUX MEPONPUATHH (aKIuU, OOHYCHBIE HPOTPaMMBI,
KemOdKM W UWHBIE BO3HATPaXKICHUS) TNOJUIeKAT 00sA3aTeNbHON MyONUKalUuM Ha
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ounmanbHOM HMHTEpHeT-caiite baHka, a Takke MOrYT AONOJHMUTEIBHO pa3MEUIAThCs B
MHBIX O(UIMATIBHBIX UCTOYHUKAX baHka.

17.1.10. Ilpunstne KineHTOM y4yacTHUss B CTUMYJUPYIOIIEM MeponpuaTud baHka o3Hadaer
npenocrabieHue (noxanucanue) KiMEHTOM NHCBMEHHOTO COrJlacHs Ha HCIOJb30BaHUE
bankom poToCHUMKOB MM BHeo3anucei ¢ n3oOpaxenneM Knuenra/-oB, aynuozanuceit u
MHOW HMH(OpPMALMU O HHUX B PEKIAMHBIX, MAapKETHHIOBBIX MaTepHajaXx U B JPYrux
yOJINYHBIX LEJIsAX.

JIABA.XVIII OTBETCTBEHHOCTDBb CTOPOH

18.1. 3a HewcnoJHEHHWE W/WIW HEHAJJIeKAIee WCIOJHEHHE YCJIOBHM Hacrtosmiero Jlorosopa
0aHKOBCKUX ycnyr, CTOpPOHBI HECYT OTBETCTBEHHOCTHh B CIy4yasX W/WIH TI0O OCHOBAHUSM,
MPETYyCMOTPEHHBIX HacTosmuM  JloroBopoMm ©OaHkOBckux yciuyr, Tapudamu banka,
3aK0HOAATeNLCTBOM KbIprei3ckoit PecryOmuku, npaBuiamu (YCIOBUSMU) HAIMOHAIBHBIX H/HITH
MEXKTyHApOAHBIX/HAIIMOHAIBHBIX MIATEKHBIX CHCTEM.

18.2. baHk He HECET OTBETCTBEHHOCTH Nepen KilneHToM B ciayyasx, IpeayCMOTPEHHBIX HACTOSALIUM
JloroBopoM, a Takke 3a HEO3HAKOMJICHHE, HECBOEBpPEMEHHOe o3HakomieHue KimeHtom c
ycnoBuaMu Hactosied [lyOnnunoit opeptsl, JloroBopa 6ankoBckux ycuyr, Tapudamu banka,
npaBuwiaMy  (YCJIOBUSIMH) HAlMOHANBHBIX W/MIM MEXAYHApOAHBIX IUIATEKHBIX CHCTEM,
MyOTMYHO pa3MeNIeHHBIMU aKTaMU/JOKyMeHTaMu baHka, ¢ X 0OHOBJICHUSIMH, U3MEHEHUSIMU U
JOTIOTHEHUSIMH.

18.3. Knuenr cornacen, uro baHk HE HeceT OTBETCTBEHHOCTb, €CJIHM 3aJIepKKa HCHOJHEHUS
0aHKOBCKHUX OTepalnii/ycayr, OJIOKMPOBKa, HEBO3BpAT, yAepKaHUE MePEBOIa/TUIaTeka, yTpara
JICHE)KHBIX CPEICTB, W WHBIC HEOJIArOMpPHUATHBIC MOCIEICTBHUS, MPOU3OILIN 1O BUHE OaHKa —
KOPpPECIOH/IEHTa, IUIATeXHOW CHCTEMbI, MHBIX TPETbUX JHI, JHOO B CBSI3U C BBEICHUEM
CaHKIUW/OTpaHUYCHUH, HAJOKEHUEM apecToB, OT3bIBA JIMICH3WH, NPUHATHEM pPEIICHHS
BBICIIMMU OpraHaMU BJIACTH (B TOM YHCJIe HHOCTPAHHOI'O TOCYJapCTBa), MOIIIEHHUYECTBOM H IO
UHBIM OOCTOSITENIbCTBAM, W/WIM Tpou3onuid mo BuHE KimeHTa, yKas3aBIIero HE MOJHYIO
uHpopmanuo o cede, OeHepuUIIMapHOM COOCTBEHHHUKE, IJIATEXKe/TIEPeBOIC MO0 yKa3aBIIIETO
OIIMOOYHBIC/HETIPABUIIBHBIE PEKBU3UTHI TLIATEXKA, TIOTydaTels WIH JOMYIIEHbl WHBIC OIINOKH,
MCKa)XEHHS, HETOYHOCTHU JIaHHBIX/CBEIEHUN MPpH 0OPMIIEHUH JOKYMEHTOB/TIOPYUYEHHM, U MPU
HAIMYUU WHBIX OOCTOSTENBCTB, MPOM3OMIeANMX Mo BUHe KimeHTa, a Takke B CBS3H C
HACTYIUICHHEM OOCTOSATEIhCTB HEMPEOAOTNMON CHiIbl ((hopc-Makop), HE HMCIOJHEHUEM HWIN
HEeHaJIeXKaluM ucnoinHenneM KiueHtom ycnoBuii Hactosiiero /loroBopa, 3aKkOHOAATENLCTBA
Koipre3ckoit PeciyOnuky, u/uiaym 3aKOHOIATENIbCTBA CTPaHbl rpakaaHcTBa Kinenra.

18.4. B cnydae HacTyImjieHHs OOCTOSITENIBCTB, YKa3aHHBIX B TMpEbIIylIeM NyHKTe, KimeHt
camocrosTensHOo (0e3 yuactus baHka) 3a CBOMl CUeT yperyimmpyer CIOpHBIE BOMPOCH,
JaNbHEWIINEe B3aUMOpacyeThl ¢ (PU3MUYECKUM WIHM IOPUIUYECKHM JIMIIOM, Ha CUYET KOTOPOTO
MOCTYIHJIA/HETIOCTYIIIIM JCHE)KHBIE CPEJICTBA B PE3yJIbTaTe OKa3aHHs YCIIYT, BBIMOTHCHHUS
paboT, KyIIu-TIPOJIaXKu TOBapa U UHBIX ICUCTBHI.

18.5. KnueHT MmoTHOCThI0 PUHUMAET Ha ce0s1 BCE PUCKH U CAMOCTOSITEIbHO HECET OTBETCTBEHHOCTh
3a yTpary/3aMeHy MOOMIIBHOTO YCTPOHUCTBA, HOMEpa MOOMIBLHOTO TellepoHa, N3MEHEHHS/CMEHBI
azpeca DJIEKTPOHHOM IIOYTHI, Ha HOBBIM aapec ANIEKTpOHHOM nouTel B cucreme JIbO,
W3MEHEHUs/3aMeHbl HOMEpa MOOMIIBHOTO TesiepoHa Ha HOBBI HOMEpP MOOWJIBHOTO TenedoHa
Knuenta B cucreme J1b0, 3a mocneacTBrsl HEYyBeAOMIICHHSI UM baHka 00 3THX U3MEHEHUSX IS
MOJIYYCHHST yBeJIoMIIeHUI/coobmenunii, SMS-coobmmenuii ¢ komamu 3D-Secure, mapomnsimu,
KOZIOM TIOITBEPKICHUS u/unu UHBIMH uaeHTHPUKATOpAMH, CpeIcTBaMU
ayreHTHGUKauu/uaeHTuukanuu, npu 3ToM KimeHT ocBoOokmaer bank ot  mro0oit
OTBETCTBEHHOCTH B BBIIIICYKA3aHHBIX CYYasiX, a TAKXKE B CIy4asiX M3MEHEHUS! HHBIX PEeKBU3UTOB
(BKJIIOYAs MOYTOBBIN U MHOM ajipec), ykazaHHbIX KiimeHToMm 1i1s mosmyyeHus: nHGopMaluu, Win
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MoJlydyeHus: oTmpaBiieHHON bankoM uHGOpManuu HEYNMOJTHOMOYEHHBIM JUIIOM, U B HHBIX
ciydasix He cobmoaenus Kinnentom ycnoBuit Hacrosiero /lorosopa.

18.6. OtBeTCTBEHHOCTh baHKa OrpaHMYHMBAETCS pPa3MEpPOM peaTbLHOTO yiepOa, MPUIYNHEHHOTO
Knuenty ommbounbiMu aeiicTBusmu/Oe3nerictBueM baHka, ecii MHOE HE MPEIyCMOTPEHO
YCIIOBHSIMU HacTos1ero Jloropopa, miareKHbIMU CUCTEMAMU.

18.7. Knuent npuHumaer Ha ceOsi BCe PUCKH, M HECET OTBETCTBEHHOCTH Inepen baHkoM B ciyyasx,
PEeyCMOTPEHHBIX HacTOSIIMM J[0roBopoM, 3a yOBITKH, KOTOPbIE MOTYT BO3HUKHYThH B CIydae
HECaHKL{MOHUPOBAHHOTO MCIIOJIb30BaHUS CPEICTB JocTyna, CPEICTB
ayTeHTHUKAITUU/UACHTU(DUKAIIMY WM HECAaHKIIMOHWPOBAHHBIX  OMNEPAIMi/TpaH3aKIIHi
TPEThUX JIMII IO KapTe, B cuctemax JIbO, a Taxxke 3a ymep6 u pacxo/sl, moHeceHHble baHkoM B
pe3yibTaTe HapyuieHuss KimeHToM ycinoBuUM WM MoJjiokeHud JloroBopa, 3aKOHOJATENbCTBA
Keipreizckoit PecrryOnuku.

18.8. KiMeHT MmoATBEpKIaeT, YTO O3HAKOMJIEH C BBIIICYKa3aHHBIMU TOCJEACTBUSIMU U HECET
MEPCOHATBHYIO OTBETCTBEHHOCTH 32 COOJIOICHUE MOJIOKEHH HacTosIero /loroBopa, BKitoyas
coOJTroIeHne 3aIpeTa Ha repeaqy CpeICTB I0CTyma K KapTe, ee pekpusnutaMm, JIbO mo ykazanuto
U B MHTEpecax TPETbUX JHUI[ B LIEISAX COBEPIICHUS HENPABOMEPHBIX JEHCTBUI, BO3MOXKHOE
MIPUBJICYEHUE K YTOJOBHOM M MHOW OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOIATEIHCTBOM
Keipreizckoit PecriyOmmkm.

18.9. bank He HeceT OTBETCTBEHHOCTh 3a JIOTOBOPHBbIE M HHBIE OTHOmIeHUs Kinenta c
MOCTaBIIMKOM/TIONyYaTeJIeM TOBapOB, pabOT, ycayr (B TOM YHCJIE TOCYJapCTBEHHBIX U
MYHUITUTIAIGHBIX YCIIYT), BO3HUKINIHE B CBSI3M C HMcnojb3oBaHueM Kmmentom cuctem JIBO,
MOOWJIBHOTO  MPUJIOKCHHUSA/€TO  CEpBUCOB, HMHBIX  HMHCTPYMEHTOB  JAMCTAaHIIMOHHOTO
oOcinyXUBaHUs, a Takke baHK He  HeceT  OTBETCIBEHHOCTh 3a  BPEMEHHYIO
HEpabOTOCIIOCOOHOCTh, HEMCIIPABHOCTH, OIIMOKM W/WiIM cOOM B paboTe MPOTrpaMMHBIX W/WIIN
MHBIX AaNmapaTHBIX CPEACTB CEPBUCOB, MH(POPMAIIMOHHBIX CHUCTEM, B TOM YHCIE
rOCYJapCTBEHHOTO TMOpTalia, NPUHUMAIONINX OIUIATy TOCYJapCTBEHHON/MYHHUIIUITAIBHON
YCIIYTH.

18.10.bank He HeceT OTBETCTBEHHOCTH mepen KimeHTOM 3a mocieAcTBusi, OOYCIIOBIICHHBIC
3al0JIHEHUEM B TPEJOCTaBICHHOW YyCiIyre B MOOWIBHOM MPWIOKEHUH HEIOCTOBEPHOMH,
HETIOJIHOM, HEeaKTYyIbHOH MH(pOpMaIUH.

I'TABA.XVVI KOHOUJEHIHUAJIIBHAA UHOOPMALIUA

19.1. CTtopoHbl IpUHUMAIOT Ha ce0si 00s13aTeNLCTBA B MEPUOJ JACHCTBUS HacTosiiero Jlororopa, u
[IOCJIE €ro pPacTOP)KEHHUs/TIpeKpaiieHus: (MOJHOCThIO WJIM B OTHOIIGHUH OTICIBHBIX €ro
4yacTei/ycioBuii), coOmonaTh KOH(DHUICHIIMAIBHOCTh, HE pasrjaiiarh U HE HMCIOJb30BaTh B
MHTEpeCcax TPEThUX JIUI CBeICHUS/MH(POPMALIUIO, TOTyYSHHBIE B X0/I€ MCTIOJIHEHUS HACTOSIIET O
JloroBopa, sBIsrOIIMECS KOH(MHICHIUATBHBIMU g Kaxaod u3 CTOpoH, a Takke He
IPEJOCTABIIATh JIOCTYI, HE OIYOJMKOBBIBATh WM KAKMMH-THOO HMHBIMH croco0amMu He
nepenaBaTh (He MCIOIb30BAaTh), MPSIMO UM KOCBEHHO, TaKHe JaHHbIE U HHPOPMAIUIO TPETHUM
JUIaM, KOTOpbIE HE YIMOJHOMOYEHBI W/WIM HE JTOJDKHBI MMETh JIOCTYI K TaKUM JaHHBIM U
nH(bOpMalInK, 33 UCKIIIOUEHUEM CITy4aeB, MPEyCMOTPEHHBIX 3aKOHOAaTeIbCTBOM KbIprbi3ckoii
PecnyOnuku, HactosmmM  JloroBOpoM, HAalUMOHAJIBHBIMH  H/MIM  MEXIYHApOJHBIMU
IUIATEKHBIMU CUCTEMaMH.

19.2. Tlepenaua, omyOIMKOBaHME WJIM pasliallleHue KOHQUACHIMAILHOW HH(POPMALUN TPETHUM
JUI[aM BO3MOXHBI TOJBKO C corjacus Apyroi CTOpOHBI, UJIU B CIy4asiX, MPeIyCMOTPEHHBIX
3akoHoJaTenbCcTBOM  KoIpreisckoit  PecnyOnuku, HacrosimuMm — J[oroBOpoM, OTAEIBHBIMH
JIOTOBOpaMH, COTJIAIlIEHUsIMHU, 3aKITII0UYeHHBIMU MeX Ty CTOpOHAMHU.

I'N'TABA.XX AHTUKOPPYIIIMOHHAS OI'OBOPKA
20.1. IIpu ucHONHEHUN CBOMX 00s3aTENBLCTB MO HacrosmeMmy JloroBopy, onna u3 CTOpoH, B MX
adbprmpoBaHHbIEe NHIA, PAaOOTHUKH, YIOJHOMOYECHHBIC MPEJICTABUTEIH, OOS3YIOTCS HE
coBepIaTh JieicTBUA/Oe3/1eiiCTBIUS, HAIIPaBICHHBIC HA BBIIIATY WIN MOJyYCHHE KaKHX-JIN00
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JCHEKHBIX CPEJCTB WM LEHHOCTEH, MPSAMO WM KOCBEHHO, JIFOOBIM JIMIIAM, JIJS OKa3aHMs
BIUSHUS HA JCUCTBUS WIH PEUICHUS OSTUX JIMIl C [EeNbI0 MOJYYUTh KaKue-Irubo
HENpaBOMEpHbIE IMPEUMYIIECTBA, BHITOAY WM HHbIE HENpaBOMEpPHbIC IENIU. A TaKke
CropoHbl ~ O0SI3yIOTCS HE  OCYHIECTBJIATH  JIEHCTBHSA, Hapylmaiomue TpeOOBaHUS
3aKOHOJATENHCTBA O MPOTUBOJACHCTBUM JIETAIU3AllMKA (OTMBIBAHUIO) OXOJIOB, TOTYyYEHHBIX
MPECTYNHBIM MyTeM W HE COBEPIIATh HWHBIE KOPPYIIMOHHBIE MPABOHAPYIICHUS - KaK B
OTHOIICHUAX MEXIy cTopoHamu JloroBopa, Tak W B OTHOLIEHHUSX C TPETbUMHU JHUIAMH U
rOCYJapCTBEHHBIMH M WHBIMH oOpraHamMu. CTOpPOHBI Takke O0OS3YyIOTCS JIOBECTH 3TO
TpeboBaHue 10 X adHUINPOBAHHBIX (B3aUMOCBSI3aHHBIX ) JIUII, PAOOTHUKOB, KOHTPAareHTOB U
UX YHNOJHOMOYEHHBIX TmpejacTaBuTeneil. B ciyuae Bo3HukHOBeHuss y CropoH
MMOI03PCHHI/COMHEHHUH, YTO TPOW30NUIO WA MOXKET NMPOU30WTH HAPYIICHHE KaKUX-JHOO
MOJIOKEHUI HacTosIero myHkra, Cropona ysegomisiet Apyryio CTopoHy.

I'JTABA.XXI CPOK JEVCTBHS, U3SMEHEHUE Y PACTOPKEHUE
HACTOSIIETI'O AOTI'OBOPA

21.1. Hacrosiuii JloroBop OaHKOBCKMX YCIOyr BCTYHNAeT B CHJIY C MOMEHTa €ro 3aKIIOYCHHS
(mommucanust, aknenTa) Knuentom cornacHo ycinoBusaM [yOnmuanon odepTsl, U IEHCTBYET 10
MOMEHTa €r0 pPaCTOP)KEHUs/IpeKpalieHust (MOJHOCThI0 MM B OTHOIICHWH OTAEIBHBIX €ro
YacTei/yCIOBHI) 1O OCHOBAaHUSM M B TMOPSAKE, MPETYCMOTPEHHBIX HAcTOSIIHM JloroBopom
0aHKOBCKHUX YCIYT, 3aKOHO1aTebCTBOM KbIproickoil Pecriyonuku.

21.2. AxuenTtoBaB Hactosamuii JloroBop, Knuent cornamaercs, uro bank BnpaBe B OJJHOCTOPOHHEM
nopsiike B J1I000€ BpeMs IO COOCTBEHHOW MHHMIIMATHBE U IO CBOEMY YCMOTPEHHIO BHOCHUTH
HW3MEHEHUS B yclioBus HacTosiew [yonnunoit odeprsl, B JloroBop 6aHKOBCKUX YCIIYT, CHCTEMBI
JBO, Tapudsr banka, B MHBIC aKTb/AOKYMEHTH baHka myrem pa3MmelieHuss UX B HOBOWU
peIaKkiuy W/WIM COOTBETCTBYIOMIMX HM3MEHEHM/TOMOJHCHH/O0HOBIEHNH Ha O(HIHaTbHOM
uHTepHeT-caiite banka: https://www.ab.kg, nHpopmannoHHbIx cTeHnax u/mim B cucremax /1b0,
He MeHee yeM 3a 10 (gecsaTh) pabounx qHEH A0 BCTYIUICHUS WX B CHITY.

21.3. B cmyuae, ecnu A0 BCTYIUIGHHS B Cuily HOBOHM penakiuu IlyOmmunoii odeptsl, Jlorosopa
OaHKOBCKUX yciyT, TapudoB, akTOB/1OKyMEeHTOB baHka W/Wiii COOTBETCTBYIOIUX OOHOBJICHUH,
U3MeHeHU/ nononHeHuid, bank He moxyuut ot KimmeHTa COOTBETCTBYIOIIETO MHCHMEHHOTO
3adBJIGHUS WJIH DIJIEKTPOHHOTO JIOKYMEHTa/COOOIIEHHsI O CBOEM HECOTJacMM C HHUMH, O
pacTopKeHUHU/TIPEeKpaIIeHu HacTos1ero JJoropopa (MOJIHOCTHIO MIIM B OTHOILIEHUH OTACIBHBIX
ero dyacrteit/ycrmoBuii), mo ¢opmMe W B ToOpsake, ycTaHoBieHHOW bankom, KimeHt
CUHMTACTCS/TIPU3HACTCS MOJHOCTHIO MPUHSBIINM (3aKIIOYUBIIAM, B TOM YHCIIE ITyTEM aKIeNTa,
MPUCOCTMHEHMS) HOBbIC/M3MEHEHHBIEC yclioBus JloroBopa 6ankoBckux yciyr, Tapudos banka,
aKTOB/IOKyMeHTOB baHKa, KOTOpbIE NMPU3HAIOTCS BCTYNHUBIIMMHU B IOPHUAWYECKYIO CHILY JJIS
Knuenra mo o0s3aTenbHOMY UX COOTIOICHUIO W UCTIOTHEHHIO.

21.4. B cmyuae Hecornmacusi Kiwmenta ¢ HoBoi pemakumen Ilybmumunoit odeptsi, [lorosopa
OankoBckux  ycnyr, TapudoB  w/miam € COOTBETCTBYIOIIUMH  OOHOBJICHHSIMH,
W3MEHCHUSIMU/IOTIOTHCHUSMH, aKTamu/mokyMeHTamu banka, KiiMeHT uMeeT mpaBO 3aKphITh
0aHKOBCKUU CUYeT, MNPEKpaTUTh TMOJb30BaHWE OAHKOBCKMMH YCIyraMd II0 HAaCTOSIIEMY
JloroBopy OaHKOBCKMX YCIYyT, pPacTOPTHYTH/TIpeKpaTUTh JloroBop OaHKOBCKHX YCIyT
(TTOTHOCTBIO WJIM B OTHOIICHHWH OTJEIBHBIX €ro 4YacTei/yCloBHi), yBeIOMUB 00 3ToM baHk
nyTEM IM0/Ia4 COOTBETCTBYIOIIETO MUCbMEHHOIO 3as1BJICHUSI HEMOCPEACTBEHHO B oduc banka
WIM 3JIEKTPOHHOTO JIOKYMEHTa/COOOIICHHs, B TOM YKCIE MyTeM COBEpPILICHUS ICHCTBHI B
cucreme /IO no ¢opme 1 B opsizike, yCTaHOBIEHHOM baHkoMm.

21.5. Kaxnas u3 CTOpOH BMpaBe pacTOPTHYTH/NMPEKPATUTh HacTosIMiA J[oroBop, MpeKpaTuTh
neiictBue HacTosmero JJoropopa 6aHKOBCKUX YCIYT MOJTHOCTBIO MM B OTHOIIEHUH OTAEIbHBIX
€ro 4acTel/yCJIOBHH B OJHOCTOPOHHEM TMOPSAKE, yBeAOMHB 00 3ToM npyryio CTOpoHY B
cllydasix W/WIM TOpsAKe, MPEAYyCMOTPEHHOM HACTOAUIMM JlOroBOpPOM, 3aKOHOJATEIHCTBOM
Keipreisckoit  Pecmyomuku. [lpu  stom  3akmouenue Mexay CTopoHamu Kakoro-imbo
JIOTIOJTHUTETILHOTO MIIA OTJICJIBHOTO COTJIallieHHsI K HacTosmeMy JloroBopy He Tpebyertcs, ecnu
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uHOE He Oyzet corigacoBano CTOpoHaMH.

21.6. Pacropxenue/mpekpaiienrne Hactosmero JloroBopa 0aHKOBCKHX YCIyr (ITOJHOCTHIO WM B
OTHONICHUU OTJAETBHBIX €ro yacTeil/ycnoBuil) nmo uHunuatuse KireHta ocymiecTBiseTcss mpu
IIPEOCTABIEHUN NUCHbMEHHOrO 3asBieHUd KimeHTa HEmocpenCTBEHHO YIOJHOMOYEHHOMY
coTpynHuky banka mu60 Ha OCHOBaHUU AIIEKTPOHHOTO COO0IIEeHNU s, HanpaBieHHoro Kienrom
4yepe3 AJEKTPOHHBIE cpencTBa cBssu/cuctemy JIBO baHky, B TOM uuClie Ha JICaKTHBAIIHIO
Knuenta B cucteme J1bO.

21.7. baHk BIIpaBe B OJJHOCTOPOHHEM IOPSAJIKE OTKA3aThCA OT UCHOJIHEHMs Hacrosero /lorosopa
0aHKOBCKUX YCIYyr (TOJHOCTHIO WM B OTHOIICHWHM OTACIBHBIX €r0 4YacTei/ycloBUiA),
IPEeKPaTUTH/IPUOCTAHOBUTH TPEAOCTaBICHHE OAHKOBCKUX YCIYT, MPOAYKTOB, B TOM YHUCIIE
3aKpbITh cueT/cueta KimeHTa u/uim 10CpOYHO pacTOPrHYTH/IPEKPaTUTh HacTosAmui JloroBop
(mpU3HATH YTPATUBIIUM CHUJIY) TIOJHOCTHIO MM B OTHOILICHUU OTJENIBHBIX €0 YacTel/yCIOBUH,
B ClIydasx U B TOPSAKE, MPEyCMOTPEHHBIX HACTOALINM J[oroBopoM OaHKOBCKUX YCITYT, aKTAMH
banka w/wunu 3akoHonatenscTBOM KbIpreisckoit PecrmyOnuku, B TOM yucie B cilydae
Hewncrnonb3oBanus cucteMbl JIbO Kiuentom Gonee 12 mecsues. [lpu aTom mocne 6 Mecsies
Hencnoyb3oBaHust cucremsl JIBO, nubo mo WHBIM 00CTOATENHCTBAM, MPETYCMOTPEHHBIX
HacTosuM JloroBopoM OaHKOBCKHUX YCIIYT, 3aKOHOJATeNbCTBOM KoIpreizckoit PecmyOmmku,
craryc Knmenta wmoxer ObITh u3MEHEH Ha ‘“3a010KkuMpoBaH”, MyTEM pa3MeIIeHUs
COOTBETCTBYIOIIETO cooOmieHus B cucreme J1bO.

21.8. bank BmpaBe B OJHOCTOPOHHEM IOPSJKE PACTOPTHYTH/TIPEKPATUTh HacTosumil Jlorosop
0aHKOBCKUX YyCHYT(ITOJTHOCTBIO WM B OTHOIICHWHM OTIEIBHBIX €ro 4YacTel/ycloBuil),
NPEeKPaTUTH/TIPUOCTAHOBUTh MPEAOCTaBICHNE OAaHKOBCKHMX YCIYT, MPOIYKTOB, OTKA3aThCS OT
UCIIOJTHEHUS] HacTosimero JloroBopa OaHKOBCKHMX YCIyr (MOMHOCTHIO WJIM B OTHOLICHUH
OTJENBHBIX €r0 YacTei/yCloBHil), WJIM COBEPIIUTH HHBIC ACUCTBUS, IMyTeM HAalpaBICHUSI
COOTBETCTBYIOILIETO COOOMIEHHsI/yBETOMIIEHHS 110 TIOCIEAHEMY U3BecTHOMY azpecy KinenTa, Ha
MOOWIBHBIA HOMEp TenedoHa, W/WiaM ANEeKTpOHHYI0 mouTy KimeHrta, a Takke MOCPeICTBOM
ucronb3oBanus cuctem J[bO, wHTepHeT-OaHKWHTa, MOOMJIBHOTO OaHKHHTA, MOOWJIHHOTO
NPUWIOKEHUs, o(pUIMANBHOTO HMHTEpHET-caliTa baHka winm WHBIM cmocoOoM, a B ciydasx,
PEeyCMOTPEHHBIX HacTosAmMM J[oroBopoM, BHYTPEHHHUMH aKTaMu/IOKymMeHTaMu baHnka,
3akoHO/aTeNbCTBOM KbIprei3ckoir PecriyOnuku — 6e3 yBemomienust Kimenra. Ilpu stowm,
KaKoro-inoo cormiacus, on100peHus, MTOATBEPKICHNUS, akuenra JTAHHOTO
cooOuieHus/yBetomMieHus co croponsl Knmenra He tpedyercs.

21.9. B cnydae, eciii K MOMEHTY PacTOPKEHHS/TIpEKpalieHus: HacTosero Jlorosopa 6aHKOBCKHX
ycayr (OJTHOCTHIO WIIM B OTHOIIEHUH OTJICNIBHBIX €r0 YacTeil/ycnoBuit), 3a Knuenrom uncnaurcs
ar00as HenoranieHHas 330>KeHHOCTh W/WIIH HEUCIIOTHEHHbIE 0053aTeNIbCTBa nepea baHkoM 1o
HacTosAleMy JloroBopy, B TOM 4uCII€ 3aJ0/DKEHHOCTD 10 OIIATE OCHOBHOT'O J0JIra, KOMUCCHI
banka, HauuciaeHHbIX mTpadoB, MEHU MU T.I., oOs3arenbcTBa KimeHTa Mo WX MOTalIeHHIO,
BBIIJIATE, BO3MELICHNIO, UCTIOJHEHHUIO JEHCTBYIOT, OCTAIOTCS B CHUJIE JO IMOJHOIO MOTAIIEHUS
KnuentoMm Takoil 3a0KEHHOCTH/MCTIONHEHHsI 0053aTeNbCTB nepea baHkoM, HE3aBHUCHMO OT
¢axTa pacTopKeHHUs/TIpeKpaleHus Hacrosero JJorosopa.

21.10. B cygae pacTopreHus/mpeKpaiieHus Hactosero Jlororopa (oJHOCTHIO WX B OTHOIICHUH
OTJENBHBIX €ro YacTeil/yClIOBHii), NpeKpalleHUs] MNpPEJOCTaBICHUS WIM HCIOJIb30BAHUS
0aHKOBCKMX yCIyr mo HacTosuemy JloroBopy, Bce IUIaTeXHble KapThl OJOKUPYIOTCH,
IIPU3HAIOTCS HEAECUCTBUTENBHBIMU U MOJIEkAT Bo3Bpary Kinnenrom B baHk.

21.11. Tlpu pacTopKeHUU/TIpEKpaIieHuu Hactosmero Jloropopa (IOJHOCTHIO WM B OTHOIICHUHU
OTJENBHBIX €ro yactei/ycnosuii), bank Bo3Bpamaer KineHTy ocTaTki JEHEKHBIX CPEICTB Ha
€ro cuerax, CpOYHBIX BKJaJax (Aemo3urax), KapT-cuerax B baHke HaIWYHBIMU JCHEKHBIMU
cpeacTBaMu, TM00 Ha OCHOBaHMHM MOpydeHusi/3asBieHus KimenTa, cpeacTBa nepeyncisiorcs Ha
JIPYroi cuet/BKiaj (IEmo3uT).

21.12. CTopoHBI IPU3HAIOT M COTJIAMIAIOTCS, YTO B CIIy4ae PACTOP KEHUS/TIPEKpaIleHHIsI HACTOSAIIETO
JloroBopa (MOTHOCTBIO WJIM B OTHOIICHHWH OTICIBHBIX €r0 YacTeH/yCIOBHUI), OCTAJIbHBIC
ycioBHs Hacrtosimero Jloropopa, W/MiaM OTIENbHBIE JOTOBOPHI, COTJIAIICHHS, 3aKIIOUYECHHBIC
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mexny bankom u Kinentowm, perynupyromue OTKphITHE U 00CITy>KUBaHUE OTAEIbHBIX BUJOB
CYETOB, MPEJAOCTABICHHE OAaHKOBCKUX YCIYT W/HIU MPOAYKTOB, UMEIOT IOPUIANYECKYIO CHIIY H
MPOJOJKAIOT JEHCTBOBATH KaK CAMOCTOSITENIbHBIE JOTOBOPHI (YCIIOBUS IOTOBOPA), €CIIM UHOE HE
MPElyCMOTPEHO B COOTBETCTBYIOIIEM yBeIOMICHUU/cooliernu banka.

21.13. JMeiictBue Hactosimiero JloroBopa pacmnpocTpaHseTcss Ha OaHKOBCKHE CYETa, CPOYHBIC
BKJIAJIbI/IETIO3UTHI, MJIATEKHBIE KapPThl, BKJIAJBI/IETIO3UTHI 10 BOCTpeOOBaHUS, 00€3TNICHHbIE
MeTaJJIMYECKHUE CUEeTa, OTKPBIThIE/ISHCTBYIONINE KaK /10, TaK U Mocie 3akiaouenus Jorosopa, B
TOM YHCJIE Ha YCIYTH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHWsI, YCIYT'H TIPEIOCTABICHUS
B apeHNly WHAMBHUAYaJbHOTO OaHKOBCKOTO ceida W HWHbIe OAHKOBCKHE YCIYTH/TIPOIYKTHI,
NEHCTBYIONIME KaK 10, TAK U TOCTE 3aKII0YeHHsI HacTosmero JloroBopa.

21.14. Ecnu o KakuM-IuM00 MPUIUHAM/OOCTOATENIbCTBAM HACTOSIINKA J[OTOBOp MOTHOCTHIO WJIU B
YaCcTH OTACTHHBIX YCIOBHU YTPATUT CBOIO CHIJIY WIIM B CIy4ae OTCYTCTBHUS COOTBETCTBYIOIIUX
ycioBuil B HactosimieM JloroBope, MpuUMEHSThCS OyAyT TMOJOXKEHUS/YyCIOBUS BHYTPEHHHX
npaBuI/akToB baHka (Kak CyIIeCTBYIOIINX, TaK U IPUHUMAEMBIX B OYIYIIEM), a TAKIKE YCIOBUS
3aKTIOYEHHBIX  JICUCTBYIOIMX  JOTOBOpOB/cormameHuid ¢ KnmeHtoMm,  Kacarommecs
COOTBETCTBYIOIINX oriepaIuii/caenox. [pu OTCYTCTBHH COOTBETCTBYIOIIUX
MOJIOXKEHUH/YCIIOBHI BHYTPEHHUX TpaBujl/akToB banka, moroBopos/cornamennii ¢ Kinuentom
MPUMEHSTHCS OYIyT MOJTOKEHUs 3aKOHOoAaTenbcTBa KbIprei3ckoit Pecybnuku, peryaupyrorime
0aHKOBCKHE OIepalid, a TakKe NPHUHATAs MEXKIYHAPOIHBIM/MECTHBIM COOOIIECTBOM
0aHKOBCKasl MPaKTUKa U 00bIUau J1eJI0BOro 00opora.

I'IABA.XXII YPEI'YJIMPOBAHUE CIIOPOB

22.1. Bce ciopsl, MpeTEeH3WH W/HIN Pa3HOTIaCHs, BOSHUKIITKME U3 HAcTosIIero JloroBopa wiu B CBsI3U
C HMM, IIOJJIEXKAT yperyaupoBaHuto CTopoHamu IyTeM I1eperoBopoB. B ciayuae He JOCTHKEHUS
corjiacus Mo cropamM, MPEeTeH3MsIM U pa3HOTIacUsiIM MyTeM [EPEroOBOPOB, OHU pa3peliaroTcs B
MOpsIIKE, YCTAaHOBJICHHOM HacToAluM JloroBopoM, npaBuiamMu (YCIOBHSIMU) HAIMOHAIBHBIX
U/WIH MEeXKAYHAPOIHBIX IJIATEXKHBIX CUCTEM, 3aKOHOAaTeNbcTBOM Kbiproizckoit PecmyOmnmku.

22.2. B ciydae npusHaHus npereH3un Kiuenra o60cHOBaHHOM, baHK MPOM3BOAUT KOPPEKTUPOBKY
IIPOU3BEICHHON omepanuyu, a TakKe HHbIe HEe0OXOAWMble AEUCTBUS UId YperylIupOBaHUS
BO3HUKILIEH CUTyallUU.

22.3. B cnyuae mpu3HaHUA TPETEH3WHM WM JOKa3aHHOCTH BuHBI/OmmOku Kimenrta, Kiment
MOJTHOCTBIO BO3MelaeT baHKy Bce pPacXONbl/M3IEPKKU W WHBIC TUIATE)KH, CBSI3aHHBIC C
pacCMOTpPEHHEM  MpPEeAbSBIEHHOW  NpPETeH3UM, BKIOYas, HO, HE  OrPaHUYUBASCH
MEPEYUCIICHHBIMI: KOMHUCCHHM baHka 3a pacCMOTpEeHHE TMPETCH3UH, KOMHCCHHU, MTpadbl
COOTBETCTBYIOILIEH TUIaTEKHOW CHCTEMbI, OAHKOB-KOPPECIIOHAEHTOB, areHTOB, MapTHEPOB,
KOTOPbIE€ B HEKOTOPBIX CIIy4asiXx MOTYT MPEBHIIIATh CyMMY CIIOPHOM Orepaiuu.

22.4. baHK IPUHUMAET BCE BO3MOXKHBIE MEPHI IO YPETYJIUPOBAHUIO BO3HUKIIIECH CIOPHOW CUTYyalluu,
BIIpaBE€ NHUCHBMEHHO IJIMOO B AJEKTpOHHOW (opme yBemomuth KimeHta o pesynbraTax
paccCMOTpeHHs] TOJAHHOrO 3asBieHUs. baHK B 3aBUCUMOCTH OT CYILECTBa CIOpa,
CaMOCTOSITEJIbHO OIpEAENAET CPOK €ro pacCMOTPEHUS B COOTBETCTBMM C YCJIOBHMSMH
HACTOSAIIETO Jorosopa, paBUJIaMU COOTBETCTBYIOIINX MJIaTEeKHBIX CHUCTEM,
3akoHoIaTeNbCTBOM KbIproickoil Pecriyonuku.

22.5. CTopoHBI coTrjlacHBI MPU3HABATH PEECTP OMEpaIuii, 3alucH/IaHHbBIe 00 Olepalusix, 3aruch
TeNe(DOHHBIX pa3rOBOPOB U JPYryld HHPOpMauuio (BKJIOYas B 3JIEKTPOHHOW ¢opme/Ha
AJICKTPOHHBIX HOCUTENSIX (B TOM YHCIIE 3alMCaHHYI0 Ha OaHKOBCKOM CepBepe)) B KadyeCTBE
JOKa3aTeNNbCTB MPHU paspenieHuu cropos. [Ipu aTom ykazanHas nHdopmanus (JoKa3aTeIbCTBA)
CUUTAIOTCSA HEOTHEMIIEMON YacThI0 HacTosAero /JJorosopa.

T'TABA.XXIIT ®OPC-MAKOP
23.1. CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM IOJTHOE HEHCIIOTHCHHE
00513aTeNIbCTB M0 HacTosimeMy JloroBopy, €ciii 3TO HEUCHOJIHEHHE SIBUJIOCH CIEICTBHEM
NEUCTBUS OOCTOATENHCTB/COOBITUN HEMPEOJOTMMON CHIIBI, BO3HUKIIUX TIOCIE 3aKIIOYCHUS
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Hacrosmiero JloroBopa B pe3yibTaTe COOBITUH YPE3BBIYAMHOTO M MHOTO XapaKTepa, KOTOphIe
cooTBeTcTBYIOIas CTOpOHA HE MOTJIa HU MPEIBUAETh, HU MPEAOTBPATUTH Pa3yMHBIMH MEpaMu
(dpopc-maxop).

23.2.  Ilpm HacTymjeHMM  W/WIM  TPEKpPAIIeHWH  BBILEYKA3aHHBIX  (OPC-MAKOPHBIX
obcrosTenscTB/coObITH, CTOpoHa mO HacrosmeMmy JloroBopy, mis KOTOpOW co31ajiach
HEBO3MOXXHOCTb MCIIOJIHEHHS MTPETyCMOTPEHHBIX HACTOSAIIMM J[0roBOpOM OO BHITEKAIOIINX
U3 HEro COOTBETCTBYIOIIMNX 0053aTeIbCTB/YCIOBHH, TOJIKHA HE3aMEATTUTENIbHO, HO HE MO3/IHEe
5 (Ilatp) OaHKOBCKMX JHEH C MOMEHTa HACTYIUICHUS/IpEKpalieHust (opc-MakOpHBIX
00CTOSATETHCTB/COOBITHI, U3BECTUTH/YBEAOMUTh 00 3TOM Apyryto CTOpOHY, TPHIOKHUB TPH
HEOOXOJMMOCTH  COOTBETCTBYIOILIEE TMOATBEPXKICHHE, KpPOME CIy4aeB  HACTYIUICHUS
0O0IIEN3BECTHBIX 00CTOATEIHCTB/COOBITHIA.

23.3. B cnyuyae HapymieHHs CpPOKOB IO H3BELICHHIO/yBeaomiieHUIo, CTOpOHa TepsieT NpaBo
CChUTAThCS Ha (hOPC-MaKOPHBIE 00CTOATENHCTBA/COOBITHS KaK HA OCHOBAaHUE OCBOOOXKICHUSI OT
OTBETCTBEHHOCTH IO HacTosmeMy JloroBopy, eciau MHOe He OyaeT COIVIACOBAHO MEXIY
CropoHamu.

'VIABA.XXIV ITPOYME YCJIOBUSA

24.1. KnueHt cornamaercs ¢ TeM, 4To baHk 1o cBoeMy YCMOTPEHHIO U COOCTBEHHOMY BBIOOPY UMEET
IIPaBO HAIPABJIATH/YBEIOMIISITH IOYTOBOM CBSI3bI0 IO aApecy perucTparuu/mpoKuBaHUsL
KnuenTa, Ha agpec 31MeKTpOHHOM moYTHI, mocpeactBom cucteM JIBO, dakcy, paccbuiku push-
yBenomiieHn, SMS-coo0mieHnst 1mo HoMepaM Telie()OHOB COTOBOI/MOOWIIBHON CBS3H, Yepe3
COILMANIbHBIE MECCEHIKEPI MU MHBIM clloco0aM, ykazaHHbIX KimueHntoM B 3asBneHuu a160 B
UHBIX AokymeHTax/cucteme JBbO, odopmiasiembix B pamkax Hactosmero Jlorosopa, nm6o
pa3MecTuTh Ha O(UIMAIBHOM WHTEepHET-caiite banka, mo0bie coOOIeHNs/YBEAOMIICHUS IO
UCIIOJTHEHUIO HacTosero JloroBopa, pacTopKEHHUIO/TIpEeKpalleHuto Hacrosmero Jlorosopa
(TIOTHOCTBIO WJIM B OTHOIIEHWUW OTACIBHBIX €r0 YacTel/yCIOBHIA) W/WIH COBEPIICHUIO MHBIX
nevictBuii. [Ipum 3TOM, eciim Ha HOaTy JOCTaBKU cooOuieHus/yBeaomienus banka, KnueHt
OTCYTCTBYET IO BBIIIEYKAa3aHHBIM aJ[pecaTraM/Ccroco0am JOCTaBKH (B CBSI3U C YeM, IMOTYYHUThH
NOJTBEpXKJIeHUEe O moiyyeHun KimeHToM cooOIieHHns HEBO3MOXKHO, a HOBBIM ajpec He ObLI
coobmeH (He wu3BecTeH) banky) mmbOo KiWeHT caMOCTOSTENBHO HE O3HAKOMHJICS Ha
obpunmansbHOM WHTepHeT-caiite banka, B cucremax JIbO wuam WHBIM CcHOCOOOM, TO
cooOmenue/yBenomnenne  banka  OyameT — cuUMTaThCs  JTOCTABICHHBIM  HAJ[JICKAIINM
oOpazom/nonyuyeHHbIM KITMEeHTOM U IPU OTCYTCTBUU TaKOTO MOATBEPKACHUS O €r0 MOJy4YeHUH,
CBOEBPEMEHHOI'0 03HAKOMIICHHUS.

242. B cuywasx, ecau KiameHTOM — M3MEHEHO/YTEpSIHO WM BBHIIUIO W3 CTPOs
00opymoBaHNe/yCTPOMCTBO, HCIONb3yeMoe KIMEHTOM i OCYIIECTBJICHHS ONepanuil HUiu
CBSI3U, W/WIM W3MEHEH/ yTepsiH, 3a0JOKHUpOBAaH HOMEpP MOOWIBHOTO TenedoHa u/mian
U3MEHEH/yTepsiH, 3a0J0KHPOBaH MOYTOBBIA aJpec/3JEKTPOHHBIA aApec 3JIEKTPOHHOM IMOYTHI,
nocpeAcTBoM kotoporo KineHT nmostydan HanpaBiieHHble baHKoM yBenomIiieHHs/co00eH s, 1
bank He Obul yBemomuiéH Kimentom 00 3TOoM Haiexammm obOpa3oMm, baHk He Hecér
OTBETCTBEHHOCTH 3a HEMoJlyueHue yBenomiieHud KimeHToM uinm uX mojydyeHue TPeTbUMHU
JUIAMH, a TaKXke 3a COBEpIICHHbIE omnepanud (B TOM 4YHCIE HACAHKIIMHHUPOBAHHBIC)
MOCPEACTBOM UCIOJIB30BaHUS BhIlIEyKa3aHHBIX YCTPONUCTB/HOMEpOB/aapecoB Kiunenra.

24.3. KnueHT coryiaceH Ha OCYIIECTBJICHHE 3amucH Tele(OHHBIX pa3roBopoB Mexay LlenTpom
aBropu3anun/Kontakt-ientpom banka m Knuentom mpu yctHOM obOpamenun Knmenta st
3ampoca HHPOPMAIUH BKIIFOYasi, HO, HE OTPAHUYUBASCH 10 MIEPCOHATBHBIM JaHHBIM Kinenra,
CUETy WJIH KapTe, IPOBEJCHHBIM ONEpalusiM, YCTAHOBJICHHBIM JIUIMUTAM U OTPaHUYEHUSM WU
OJIOKMPOBKH KapThl W T.A. 3BYKO3aNHUCh TEIEPOHHOTO pasroBopa Mexay KoHTaKT-IeHTpOM
banka u KnuenTom siBnsiercs moareepxaaroniuM pakrom yctHoro odpamienns Kimenra B bank.

24.4. B cnyyae HemaTexxecniocooHocTH KimeHTa, mpocpodke W/Uial HEBO3MOXHOCTH OTBETUTH I10
oOs3aTenscTBaM Mepea baHkoM, a Takke B clydyae HapylIeHHUs, HEUCIOJHEHHUS WU
HEHa/IIeXKaIIero ucrnonnenus Kinrentom ycrnoBuid Hactosimiero JloroBopa 6aHKOBCKUX YCHYT,
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aknenToBaB Hactosui Jloroop, KnueHT gaét cBoe cornacue (mpemocTtasiseT npaBo) banky
CaMOCTOSITEJIbHO U M0 CBOEMY YCMOTPEHUIO, B OJJHOCTOPOHHEM MOPSIAKE MPEABABISTh UCK B
cyneOHble opraHbl O B3bICKaHUU 3ajobkeHHocTH Koimenra mnepen bankom mo mecrty
HaXOXJIeHUs baHKa, MpenoCTaBlATh MEPCOHANBHBIC NaHHBIE W JIIOOYIH0 HHPOPMAIUIO O
Knuenre, ero cuerax, omepanusx/TpaH3aklusax, 3amobkeHHocTH Kimenra mepen bankow,
BUJaX O00ECICYCHUH/IEATETPHOCTH B TIPABOOXPAHUTEIbHBIE W WHBIE TOCYJapCTBEHHBIE
(MmyHununanpHbeie)  opraHbl  KeIpreckoir — PecmyOnmKu/MHOCTpaHHBIX — TOCYAApCTB,
MPEJICTABUTEISIM IJIATEKHBIX CUCTEM, JTFOOBIM TPETHUM JIMIIAM.

24.5. S3pikamu Hacrosmiero JloroBopa CTOpoHBI BRIOpaJIM TOCYAAPCTBEHHBIN /WK OPUITHATHHBINA
s13bIkd. KiMeHT corsiaceH, 4To si3bIK HacTosimiero Jloroopa UM MOJHOCTBIO MOHSIT, CMBICT U
3Ha4YeHHe Kak JloroBopa B LI€JIOM, TaK U OTACIIBHBIX €r0 YacTeW MOJHOCTHIO SICHBL. B ciydae
BO3HUKHOBEHHUSI PAa3HOYTEHUH B TOJIKOBAaHUM IOJOKeHUH HacTosero loroopa CTopoHBI
OyIyT pyKOBOJCTBOBATHCS TEKCTOM Ha PYCCKOM SI3bIKE.

24.6. CornacHo HacTosIEMYy MYHKTY, KIHEeHT cBOOOIHO, OCO3HAHHO, MO CBOEH BOJE JaeT CBOE
coriacue, MPU3HAET W MOATBEPXKAAET, YTO B cliyuae OOHOBIEHHS, H3MEHEHUs W/WUIu
JIOTIOJTHEHHUs HacTosAulero JloroBopa OaHKOBCKHX ycnyr, TapugoB, HHBIX aKTOB/IOKYMEHTOB
banka, B Tom unciie Cornacusi CcyObeKTa mepCcoHaIbHBIX IAHHBIX Ha cOOp, 00paboTKy, epenauy
€ro MePCOHANBHBIX TAHHBIX, KAKIBIN Mocieyomui Bxoa Kimnenra B MoOmibHOE PUITOKEHUE
«ABank» nim wHOEe MOOMIBHOE TIpHIokeHue, B cuctemy JIBO (¢ ucronb3oBaHHEM CPENCTB
ayTeHTU(UKAIMU/ UISHTU(PUKALNN, AaBTOPH3AIMK, JJICKTPOHHOW  TOIMHUCH),  SBISETCS
akuentoM Kiuenta (npuUHATHEM, NPUCOEIUHEHHEM, MOJIMUCAHUEM) COOTBETCTBYIOLIUX
OOHOBIICHUN, W3MEHCHMW W/WIM [OIOJHEHWH, a COOTBETCTByIolee coriacue Kiuenra
cuMTaeTcs MoJy4eHHbIM baHKOM.

24.7. Bce npuiokeHusi, 3asBKH, 3asSBICHM, aHKEThI, MIPaBWIA, TIOIUTHKYU, coriarmenus, Tapudsr
banka, n3aMeHeHus W/WiH JOTMOJHEHUs, OOHOBJICHHS K HAcTosIIeMy JloroBopy SIBISIFOTCS €To
HEOTBHEMJIEMOU YaCThIO.

BAHK KJIMEHT*

0OAO «Abank»

720040, r.bumikek, yn.Jlorsunenko, 14
Tenedon: +996 (312) 680000

dakc: +996 (312) 665403

DnektpoHHas noyrta: office@ab.kg
WNutepuer-caitt: http://www.ab.kg

WHH: 01803199710084

JlaTa nepBUYHON rocyaapCTBEHHOM
peructpauuu: 18.03.1997r.
Peructpammonnsiit Homep: 508-3301-OA0

*$I, KIMEHT OAO «ABAHK», 10 AKHHEIITOBAHUSA (ITIOAITACAHUS) HACTOSIIENR
NYBJINYHOM O®EPTHI HOATBEPX/JALO, 4yToO CAMOCTOATEJBHO
O3HAKOMMWJICA CO BCEMU YCJTOBUAMHU HUKEYKA3ZAHHBIX JOKYMEHTOB,
PASMEIIEHHBIX HA O®UWIMAJIBHOM WHTEPHET-CAHTE OAO «ABAHK», B
CUCTEMAX JbO/MOBUJIBHOM IIPUJIIOKEHHUHU, A TAKXKE ITIOATBEPXIAIO, UYTO
OHU WU3JIOKEHBbI NPEAEJBHO SACHO U JOCTYIHO A BOCIIPUATUA U
IHOHUMAHMNA, ITOJIHOCTBIO ITOHATHBI U COI'TACEH C HUMH, AKHEIITOBAJI
Hux:
— Ily6nuunas odepra Ha 3akimodeHue JloroBopa mpenocTaBiICHUS OAHKOBCKUX —YCIYT
busznaeckum auam OAO «Abanky;
— Tapudsr banka;
— IlpumMepHble CXeMbl KOHBEpPTALMM W3 OJHOM BAIOTHl B JPYryl, IPEAyCMaTpPUBAIOLIYIO
61



pa3MYHbIE BAPMAHTHI KOHBEPTALUH IIPU MPOBEJCHUH AEprKaTesIeM KapThl ONEpalfii B BaJIIOTE,
OTJIMYHOU OT BAIIOTHI OAaHKOBCKOTO cueTa aepxkarens kapTol ([Ipunoxenne Nel);

— TunoBas ¢opma Cormnacusi cyObeKTa NMEpPCOHATBHBIX JAaHHBIX Ha cOOp M 00paboOTKy ero
NEePCOHATIBHBIX JAHHBIX;

— VYcnoBusi/mapameTpsl IENO3UTHBIX H HHBIX MPOAYKTOB/yciayr banka;
— HWudopmanus ans nonb3osarens JBO.

62



HNPUJIOKEHMUE 1 IIpuMepHbIe cXeMbl KOHBEPTALMA U3 0JJHOH BAJIIOTHI B IPYTyI0

[Tpu mpoBeneHUH TPaHCTPAHUYHBIX ONEPALUN C HCIOIb30BAaHHMEM OAHKOBCKHMX IUIATEXKHBIX KapT
MEXIYHApOAHBIX TuaTexkHbIX cucreM (manee MIIC) "MasterCard, VISA", HammoHambHOU
maTexxHon cuctembl Koipreizckoit Pecniyonmuku (manee HIIC) DJIKAPT, smutupyembie OAO
"AbaHk" pacueTsl ocymecTBisitoTCs 110 Kypcy MIIC.

ITo Tapudam OAO "Abank" takxe no trapudam MIIC, HIIC npu coBepiiieHnu onepanuii ¢ yuacTueMm
HECKOJBKUX BaTIOT (KOHBepTanus BamioT) mo rmiatexHeiM kaptam MIIC, HIIC komwuccusi He
npeaycMoTpena u cocrasiiset 0,00% oT cyMMbl oniepariiu.

[Tpumepnsbie cxembl koHBepTanuu 1o kapram MIIC, HIIC smutupyemeie OAO "Abank":

[Toxynka/omnata ToBapoB/ycayr B comax ¢ ucnosb3oBanueM kaptel MIIC, HIIC, cuer kotopoii
OTKPBIT B MHOCTPaHHOH BaitoTe Ha cymmy 1600 com

[Ipumepnsbie cxemsl koHBepTanuu 1o kapram MIIC, HIIC, HCIIK smutupyemsie OAO "Abank":
O6mennbIit kype MIIC (ycmoBHO)

1 y.e. =460,00 Tenre

1 y.e. 96,0085 pybuneit

1 y.e. 79,00 com

O6mennbii kype OAO "Abank" (ycioBHO)

1 y.e. =79,60 coMOB Ha MOMEHT OJIOKUPOBKHU CPEACTB.

1 y.e. 86,50 coMOB Ha MOMEHT CIIMCAHHE ICHEKHBIX CPEJCTB C OAHKOBCKOTO cUeTa

IMpumep 1. Onepanus B 3apy0e’KHbIX HHTEPHET-MAra3uHax

[Tokymka/onara TOBapoB/yCIyT B 3apyOeKHBIX HHTEPHET-Mara3uHax ¢ UCIOJIb30BaHUEM KapThl
MIIC na cymmy 150 000 Tenre

1) Ecu 6ankoBckmii cuet oTKpHIT BasmtoTe posutap CIIA:

TO TIPH NMPOBEJICHUU JAHHOW OTEpaIuy MPOUCXOIUT CIACAYIOIIEE:

- MIIC : 150 000 Tenre /460 tenre = 326,09 nomnap CIIA
- KoMMepuecknii 6aHk 3a0iokupyet 326,09 nomnap CIIIA Ha GaHKOBCKOM cueTe.

B nocnenyromem 326,09 nonnap CILIA cnumeTcst co cyeTa KJIUEHTA.
2) Ecnn 6aHKOBCKHI CUET OTKPHIT B BAIFOTE COM

TO MPH MPOBEACHUU JAHHOU OMepaluy MPOUCXOIUT CIEaYIOIIEe:

- MIIC: 150 000 tenre /460 Tenre = 326,09 nmomnap CIIIA
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- KOMMEPUYECKUi OaHK:
3a070KMpyeT Ha OaHKOBCKOM cueta 25956,764 (326,09 nomnap CHIA * 79,60 com);

MIPU TIPOBEJICHUH PACYETOB U U3MEHEHHUS Kypca crumeT ¢ 6aHkoBckoro cueta 28206,78
com (326,09 nommap CIHA * 86,50 com)

paznuia coctaBut 2250,02 coMoB Tak kKak Kypc baHka B JeHb ciMCaHUsI OTIMYAETCS OT Kypca B
JIeHb OJIOKUPOBKHU

IIpumep 2. Onepanms B marasuHax (TCII), pasmemennbix Ha Teppuropun KbIpreizckon
Pecny0siuku

[Toxynka/omnata ToBapoB/ycinyr B comax ¢ ucnoib3oBanuem kaptel MIIC, HIIC, HCIIK, cuer
KOTOPOM OTKPBIT B MHOCTPAHHOH BayltoTe Ha cyMMy 1600 com

1) Ecom mmarexxk mpoBeneH uepes POS-tepmuHan "cBoero" kxommepdeckoro OaHka, TO OaHK ¢
KOHBEPTHUPYET 10 yCTAaHOBJICHHOMY OOMEHHOMY Kypcy B cucteme 1L

KoMMepueckuid 0aHk cnmmeT co cuera kaueHTa 20,10 gomrap CIHA (1600 comor/79,60)
2) Ecnu matex mpoBeACH B CETH APYroro KOMMEPYECKOTo OaHKa.

-MIIC: 1600 com /79,00=20,25 nomrap CIIA

- KomMepueckuii 6ank 3abmokupyet 20,25 nomtap CIIA

B nocnenyromem 20,25 nonnap CHIA cnmmiercs co cyeta KIMEHTa.

Ipumep 3. Jlenexnslii nepesoa (P2P nepeson) B pazmepe 100 000 py6.eii ¢ Poccuiickoii
Denepanuu ¢ kapTbl MIIC, HIIC Ha cyeT B KbIPIrbI3CKHX COMAX:

-MIIC: 100 000 py6ueit /96,085=1041,57 nonnap CILA.

-KoMMepueckuid 0ank 3auncaut Ha cueT 90095,80 comon (1041,57 nommap CHIA *86,50 com)
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